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Housekeeping
• The audience will remain on mute.

• If your audio or slides freeze, restart the webinar.

• A copy of today’s presentation is available in the 
materials section of the GoToWebinar control panel.

• Enter questions at any time using the “Questions” 
box.

• Audio is available through your computer’s speakers.

• Toggle Closed Captioning on or off using the 
GoToWebinar control panel.



Available for Public Use

Please be aware that this webinar is being recorded.

A copy of the recorded webinar, along with a copy of the presentation will 
be available on the Service Provider’s ‘Webinars’ webpage.

Future webinars are also posted on the webpage as well as their 
registration links.  At the beginning of each quarter, all webinars scheduled 
for that quarter will be posted.

3

Webinar Recordings

https://www.usac.org/service-providers/learn/webinars/
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Meet Our Presenter

Al Cipparone
Senior Telecom Industry Analyst | Contributor Operations 

Mr Cipparone is a member of the 499 team that analyzes revenue reported on the FCC Form 499-A.  
He has worked at USAC since 2022.

Email: Form499@usac.org
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mailto:Amy.Kavelman@usac.org


Available for Public Use

• Introduction

• Webinar Format

• 2026 Annual Form Updates

• Questions

• Additional Annual Form Training Webinars

• Contact Us
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Agenda
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• Office Hours are held monthly.

• Brief presentation of a common topic at the beginning.

• Open the floor to questions from attendees:
• Attendees type their question in the ‘Questions’ box in the GoToWebinar panel.
• USAC staff will repeat the question so everyone can hear.
• USAC staff will answer the question, keeping identify of the asker private.
• If question contains specific company information, USAC staff will follow-up with 

an email, keeping the question private.
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“Office Hours” Webinar Format
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2026 FCC Form 499-A
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Review of Form Clarifications
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2026 FCC Form 499-A  - Annual Form

• The 2026 FCC Form 499-A will be available in E-File March 2, 2026.

• All companies registered with a 499 Filer ID must file, regardless of the 
company’s revenue level.

• This form reports the annual revenues for calendar year 2025.

• All active filers will be notified via the email address of each active user 
that the form is ready.  Please make sure that your current email 
address is in E-File.

• Company Officers can check who from their company has an active E-
File profile by logging into E-File and clicking the down arrow next to 
the User ID in the top right-hand corner of the screen and then 
“Add/Remove 499 Users”.
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Clarifications to the 2026 FCC Form 499-A Instructions (DA 25-1064)

Page 28 is updated to clarify that support received from the Emergency 
Broadband Benefit Program should no longer be included on line 308.

Line 308 on FCC Form 499-A is used for reporting Universal Service and 
Similar Support Amounts Received from Federal or State Government 
Sources. 

The Emergency Broadband Benefit Program was an FCC program designed 
to help families and households struggling to afford internet service during 
the COVID-19 pandemic.

https://www.fcc.gov/document/2026-fcc-form-499-and-499-q-public-notice
https://www.fcc.gov/document/2026-fcc-form-499-and-499-q-public-notice
https://www.fcc.gov/document/2026-fcc-form-499-and-499-q-public-notice
https://www.fcc.gov/emergency-broadband-benefit-program
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Clarifications to the 2026 FCC Form 499-A Instructions (DA 25-1064)

Page 34 is updated to clarify that tower leases should be included on Line 
418 as non-telecommunications service revenues. 

Line 418 should include all non-telecommunications service revenues on 
the filer’s books, including non-telecommunications service revenues 
received from contributing resellers, as well as some revenues that are 
derived from telecommunications-related functions, but that should not 
be included in the universal service or other fund contribution bases.

https://www.fcc.gov/document/2026-fcc-form-499-and-499-q-public-notice
https://www.fcc.gov/document/2026-fcc-form-499-and-499-q-public-notice
https://www.fcc.gov/document/2026-fcc-form-499-and-499-q-public-notice
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Clarifications to the 2026 FCC Form 499-A Instructions (DA 25-1064)

Page 42 is updated to clarify that a traffic study should be conducted for 
the calendar year revenues reported in the Form 499-A. 

2025
Wireless telecommunications providers, 
interconnected VoIP providers, and non-
interconnected VoIP providers may rely on 
traffic studies if they are unable to determine 
their actual interstate and international 
revenues.

2026
Wireless telecommunications providers, 
interconnected VoIP providers, and non-
interconnected VoIP providers may rely on 
traffic studies if they are unable to determine 
their actual interstate and international 
revenues. A traffic study should be conducted 
for the calendar year revenues reported in the 
Form 499-A. 

https://www.fcc.gov/document/2026-fcc-form-499-and-499-q-public-notice
https://www.fcc.gov/document/2026-fcc-form-499-and-499-q-public-notice
https://www.fcc.gov/document/2026-fcc-form-499-and-499-q-public-notice
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Clarifications to the 2026 FCC Form 499-A Instructions (DA 25-1064)

Page 52 is updated to note the de minimis estimation and circularity factors 
to determine whether a filer met the universal service de minimis standard 
for calendar year 2025.

Appendix A contains a worksheet that filers can use to determine their de 
minimis status for calendar year 2025.  Factors tied to the estimation and 
circularity factors were updated.  These were originally published with the 
instructions for the 2025 quarterly filings, Figure 1.

https://www.fcc.gov/document/2026-fcc-form-499-and-499-q-public-notice
https://www.fcc.gov/document/2026-fcc-form-499-and-499-q-public-notice
https://www.fcc.gov/document/2026-fcc-form-499-and-499-q-public-notice
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Questions?
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Additional Training Webinars
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• February 17 – Annual Form Training: E-File Basics and New Features

• February 19 – Annual Form Training: VoIP Service Providers

• March 5 – New 499 Filer ID Basics (March)

• March 10 – March Office Hours: Annual Form Questions

15

Webinar Schedule    Registration Link on Date

https://register.gotowebinar.com/register/6532387049398699612
https://register.gotowebinar.com/register/6532387049398699612
https://register.gotowebinar.com/register/4431399549114129753
https://register.gotowebinar.com/register/4431399549114129753
https://register.gotowebinar.com/register/1613246793519434330
https://register.gotowebinar.com/register/1613246793519434330
https://register.gotowebinar.com/register/4836880745740269407
https://register.gotowebinar.com/register/4836880745740269407
https://www.usac.org/service-providers/learn/webinars/
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Questions?
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Contacting USAC

17



Available for Public Use

E-File Message Portal
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Send a message to the Service Provider team directly through 
the Message Portal in E-File.
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Contributors/Service Providers Customer Service Center 
(CSC)
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Call us at (888) 641-8722
Monday – Friday 9 a.m. to 5 p.m. ET

Email: CustomerSupport@usac.org

• Include in your email
• 498 ID/Service Provider ID Number (SPIN)
• 499 Filer ID

Contact the CSC for issues relating to login, error messages, and other technical problems.
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Thank You!
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