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To accommodate all attendees, real-time closed captions will be present 
during this presentation. We apologize in advance for any transcription errors 
or distractions. Thank you for your support. 
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DISCLAIMER
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• The audience will remain on mute.
• Enter questions at any time using the “Questions”

box.
• If your audio or slides freeze, restart the webinar.
• A copy of the slide deck is in the “Handouts” 

section of webinar panel.
• This webinar is being recorded and a copy of the 

presentation will be on our website under Service 
Providers and “Webinars”.
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Housekeeping

Ask questions here!

Download PDF of Slides here!
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Meet Our Team

Amy Kavelman
Senior Telecom Industry Analyst | 
Contributor Operations

Amy is a member of the 499 
team that analyzes revenue 
reported on the FCC Form 499-A.  

amy.kavelman@usac.org

Al Cipparone
Senior Telecom Industry Analyst | 
Contributor Operations

Al is a member of the 499 team. Al 
recently joined USAC after many 
years in telecommunications.

albert.cipparone@usac.org
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Webinar Overview

In this webinar, designed for 
Service Providers, we’ll cover the 
new E-File Contributor Messages 
capability in E-File.
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• E-File Contributor Messages Tool Description
• Response to 499-A Issues
• Initiating a Message
• Responding to a Message
• Troubleshooting
• Future Goals
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Agenda

Available For Public Use 



7

E-File Contributor Messages Tool
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• New communication tool that will allow preparers and officers to send 
and receive secure messages about revenue reported on the FCC Form 
499-A.

• Message tool that will capture and save your correspondence with 
USAC analysts in a secure location.

• Direct messages that include details as well as updates from company 
users and USAC analysts.

E-File Contributor Messages Tool 
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What Is It?
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What’s Changing?
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• When USAC analysts send issues or have general questions about 
revenue reported on the FCC Form 499-A, the analysts will post a 
message in E-File Contributor Messages.
• USAC will send an automatic notification email to the preparer of the 499-A 

when the new message is posted.

• This notification email may also be sent to company officers that have a 
registered user ID for that service provider when applicable.

• Instead of responding through email, company users can now view 
issue details and respond directly in E-File.

E-File Contributor Messages Tool 
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What’s In It for Me?
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• No more encrypted messages. E-File Contributor Messages creates a 
secure location to resolve issues involving detailed financial 
information.

• Archived communications. Company users will now have a single 
archive of communications sent and received to USAC about FCC Form 
499-A issues.

• Convenient way to respond. Service providers will have access to view 
FCC Form 499-A issues and respond directly via the tool.

E-File Contributor Messages Tool 
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Who To Contact?
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• Contributor Messages. Use this contact for 499-A issues and topics 
found in the drop down when composing a message.

• Customer Service Center. Use this contact for general questions e.g., 
login issues.

E-File Contributor Messages Support 
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Response to 499-A Issues

Available For Public Use 



13

Available For Public Use 

Response to 499-A Issues (Current)
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The ‘Sign In’ page will prompt you for a username and password to log in 
to the E-File system.

USAC maintains security using a multi-factor authentication system, 
sending the user ID (email address) a 6-digit code to enter, prior to logging 
in to the system.

It’s important not to share usernames.  
That’s a violation of our terms and conditions.

Response to 499-A Issues (Current)
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Log In

Response to 499-A Issues (New)
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Issue Emails Tab

Username

Response to 499-A Issues (Current)



17

Available For Public Use 

E-File Contributor Messages Tab
Username

Response to 499-A Issues (New)
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E-File Contributor Messages Inbox
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Username

Response to 499-A Issues (New)
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E-File Contributor Messages Archive
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Username

Response to 499-A Issues (New)



Questions?

2020
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Initiating a Message
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Select the Compose button

Initiating a Message
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Username



23

Initiating a Message
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Select a Category
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Initiating a Message
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Type in the Subject
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Initiating a Message
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Compose the Message
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Initiating a Message
Available For Public Use 

Select Send
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Responding to a Message
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Responding to a Message
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Select the Message Link
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Responding to a Message
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Select the Reply Arrow
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Responding to a Message
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Compose the Message
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Responding to a Message
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Select Send
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Troubleshooting
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Troubleshooting
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Here’s Some Tips!

• Read messages will show as read for all officers and/or 
preparers.

• Currently no functionality for attaching files.
• Messages will be specific to the company.
• Archived messages can be unarchived.



Troubleshooting
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Unarchiving Messages
Username
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What Does the Future Hold?

Future Goals
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• Reduction of 499-A emails.
• Goal for E-File Contributor Messages be the main 

communication system for service providers.
• The form499@usac.org mailbox will still be available.



Questions?
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Service Providers Customer Service Center (CSC)
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Call us at (888) 641-8722
Monday – Friday 9 a.m. to 5 p.m. ET

Email: CustomerSupport@usac.org

• Include in your email
• 498 ID/Service Provider ID Number (SPIN)
• 499 Filer ID
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