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Webinar Overview ]

In this webinar, designed for
Service Providers new to USAC,
we’ll cover the basics of the
498 ID and the 499 ID, their —
difference and how to request
them.




Agenda 498 ID & 499 ID Purpose
Form 498 Registration

Form 499-A Registration

= Wb

Questions



498 ID & 499 ID
What are these IDs?




What The IDs Are

498 ID

Takes it’'s name from the registration form -
FCC Form 498

499 1D

Identification used to receive Universal
Service funding

499 ID

Takes it’'s name from it’s registration form -
FCC Form 499-A

Identification used to contribute to the Universal Service Fund
Universal Service Fund

498 ID



ID Difference

498 Identification Number 499 Filer ID
aka aka
SPIN (Service Provider Identification Number), 498 ID o Filer ID, 499 1D, 6 d'lfg"t, n.umltl>er )
Nine digit number beginning with “143” (i.e. 143999999) Six digit number beginning with an “8" (i.e. “889993")
Who - Telecommunications Providers, Who - Telecommunications Providers,
Service Providers, Schools, Libraries including VolIP service providers

Why - to contribute to the Universal

Why - to participate in any of the 4 Service Fund

programs USAC administers: Rural
Health Care, High Cost, Lifeline, Schools

and Libraries How - Complete Form 499-A

How - Complete Form 498

Companies that have a 498 ID don’t necessarily have to have a 499 ID, and vice versa!



498 ID Registration

Understanding the Sections

LI




Find the Form 498

USAC’s website redesign
happened in November
2019.

Navigate to USAC’s website:
WWW.usac.org

Hover over Service Providers
From the top right hand of page

Mega Menu will display with
further menu selections for
Service Providers.

TR L _ .
g!mI¥ Universal Service

VImE  Administrative Co.

About E-rate Rural Health Care

Connecting Millions

L

to Broadband
Services

The Universal Service Fund helps communities and people
across the U.S. stay connected to the information, resources,
and care they need.

Lifeline High Cost

Service Providers

USAC administers the Universal Service Fund
under the direction of the Federal

Communications Commission (FCC).


http://www.usac.org/

Find the Form 498

Select Forms & Instructions
from the drop down mega menu

el .
. gimiIl Universal Service

AIm®  dministrative Co.

About E-rate

Contributing to the USF
Who Must Contribute
Register for a 499 1D
Manage Your 499 1D

Forms to File

When to File

What to Expect After Filing

Making Revisions

Rural Health Care

Making Payments
How to Pay
Contribution Factors
Invoices

Late Payments, DCIA, Red
Light

Billing Disputes

Credit Balance Refunds
Annual True Up Process
Non-USAC Payments

Request Invoice Copy

Lifeline

Subscribe  Payments m

Participating in a USF
Program

Register for a 498 D
Manage Your 498 ID
Disbursement Schedules

DATA Act

Resources

Forms & Instructions

Upcoming Dates
Announcements
Quick Links
Glossary of Terms
Appeals and Audits

Multi-Factor Authentication

High Cost

Service Providers

Learn

Webinars

Videos

FAQs

Contact Us



Form 498 & Instructions

The paper copy of the
instructions as well as the
form itself are listed on this
webpage.

Click on the name to open up
a .pdf document.

gt .
@imil Universal Service

VImE  Administrative Co.

About E-rate

Subscribe  Payments m Q,

Rural Health Care Lifeline High Cost Service Providers

USAC | Service Providers | Resources | Forms & Instructions

Resources
Forms A
{} Forms & Instructions
Prior Year Forms

USAC-Designed Forms and
Templates

Upcoming Dates
Announcements
Quick Links
Glossary of Terms
Appeals and Audits

Multi-Factor Authentication

Forms & Instructions

This list of forms pertain to service providers for purposes of
contributing to the USF and registering to receive disbursements.

FCC Form 498 Who Must File
FCC Form 498 and Instructions [ Service providers participating in USF Programs
Due Date Learn more

Submit at any time

FCC Form 499-A Who Must File

FCC Form 499A and Instructions [u] All 493 Filer IDs

Due Date Learn more

April 1

FCC Form 499-Q Who Must File

FCC Form 499-Q and Instructions All contributors to USF
Due Date Learn more

Feb 1, May 1, Aug 1, Nov 1

The links open a .pdf document that contain the instructions to the form, with a copy of the form at the
end of the document.
These documents are provided for reference only, as the forms must be completed online through USAC’s

E-File system
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Paper Form 498

Flle slecironically at hitp:iilusac.org/about/tooiale-Nis.asper

FCC Form 433

Service Provider And Billed Entity ldentification Number and General Contact Information

Estimated Average Burden Hours Per Aesponsa: 1.5 howrs

FLC Form 455 b= used 1o collect contact and remiance Rformation for sarvice providers and appicants that recehve SUpport Fom the Federal unversal saryics SUDPOr progra=s. For greater
[ fesniity, this form aliows sarvice providers io use e tame general contact information for ail heir confces and the same remiEance dala cobeched for each of e four Drograms o FUSpie Nt
and remitance nformation. Fiease regon any changes (o this information on a revised FCC Form 422 o prevent any deiays in notfication and the tmeidness of dstursements. Perzons wikully
maEing fase st on s fum can b punished by fine or fofemure, under e Com T cations Act, £7 UUS.C. Secs. 502, S0300), or fne o Imonzonent uncer Tt 18 of M United States

Plascs raad inctrustione, bosated at: hip:iscss. onglen!

Form

Code. 18'U.E.C. Sec. 1001.

OMB 3050-0824|

sep, batnns beginning thic

Provider Type

Please check ona Dox Delow

[Jsenes Proviger

[ TsenocuLimrary or other Buiea Entry

Se9 insrucuon Secmon LA

Submission Type

Please check one DoX Delow

[Terignal Appiication for FCC Farm 43810

[Revision to existng FCC Form 48 on fl with USAC

[ request for Foc Fom 498 10 MergenConsoligation || Regquest for FCC Fom 456 10 Deactivation

Sag INSIUCTION SecTion LB

Senvice Provider Idantificatlon Number (FCC Form 438 D)
[To D Insenag Dy USAC for frst time applcations. Required for subesquSnt revisions.)

433 Fller ID

{Required If your company IS requirsd to flis the FCC Form 435)

Ses InsmrucTion Secnion W.C

Block 1: Organization Information [All Fields REQUIRED]

Zee Instrucnon Secoon MDY

]
Company Name or Biled Entty
2

Name Enfly or Company Is Dolng Business As (DEA) o Fomedy Known As (FRA)

:sI:[c:ﬂt-ca'.rs Bow If the Company 15 part of or malntaing aMiate companies and compiete page 2.

Gireel ADITEES
Address Line 2
g 7 8
Ty EE) Tp CodE = 4

Block 2: General Contact Information [All Fields REQUIRED]

9 _Firs: Maddie Inita

Last

Few Ins1rucnon Secoon NLE

General Contact [Compary Preparer Name)

Tite

1ML 1

Phiona Mumber Ext.
1z

Street AGdress
13

Adaoress Ling 2
14 15 18

Chy State dpCoge + 4

17
E-miall Andress

Block 3: Federal EIN, DUNS and FCC Registration Number [All Fields REQUIRED]

18]
Enter Fegeral Employes Iaenincation Numbar
{Federal EIN or Tax ID Number)

20|
Enter Dunn and Bragsieet Number [DUNS)

13 I:Iccrm'.lun

I:l Parmership Domar

[Chieck applcadle SOMOTAE SIRUCture.)

al LT TTTT 1]

FCC Regisiration Number (CORES D)

See InsTrUcTon Secmon MiLF|

The Form 498 is a total of 11 pages

The purpose of this form is to collect
information from service providers and billed
entities that receive support from the High Cost,
Lifeline, Rural Health Care, and Schools and
Libraries Programs.

Page 1 Information Collected
 Company ldentification

e General Contact Info

e Federal EIN (tax number)

 Dunn and Bradstreet Number (DUNS)
e FCC Registration Number (CORES ID)

12



Paper Form 498 - Program Selection

A

USAC Program page

This page is for Schools and Libraries Prngrajparticipants only.

For more information about the Schools and Libraries Program, please refer to: http:iiwww.usac.org/sl/

EBlock 12: Schools and Libraries Support Financial Institution and
Remittance Information [ALL Fields REQUIRELD]

I:[cnm.t rhis Dox GrsConTnoe Use of this FOC Form 488 1D for Schools and LIDrEanes Supgarn.
See InstTrucnon Secoon NLO

Financial insmunon nformamon is required. Blectronic paymant of Universal Sarvice sUpporT Dayments
5 mandared by the Debr Collecnion Improvement AcT of T886, Pub. Law T04-134, 1710 Star 1331-358

A

Banking Info

II[M'J‘HEHDI I this Information s the same as the Ganaral Contact Information (Block 2) and complete lines 105-107.

72
Remitnce Company Hame, If Gerent from Company of Slked Enliy Hame

73 First: Nidgie Initial: Last 74
Remiitance Contact Name - Siatements will be sent to Remittance Comtact's aliention Tiie
731 1 TE
Phone Number Ext E-mall Address Tor recipt of remitance advice

7
Remiitance Financial Instiution for ACH or ipckad Dox transfer of funds {required)

el | [ I T LT[ ]T]]]]] [ LT [ [ [ ][]

Financial Instiution Account Mumber for ACH [reguired) ACH Finangial Instiution Transit Mumber - must be nine digits (required)

Block 13: Company Contact for Schools and Libraries Support

= o < Program Contact
Check this box If this Information (s the same as the Ganeral Contact Infiormation (Block 2) and continue on io Block 14.
80_First: Middle Initiai Last &1

Conmact Name for Schoots and Libranes Program The

MUIST b @ COMPANY, or anlily smplopes oF dasignated rpresentative)

82
Contact Address for Sehooks and Librares Program

Some programs require more information in addition

83

to these standard requirements.

Address Line 2
“Ch' = Stat - Tp Code = 4
i State p )
O o Nier = o A o Scvocs v e P Contac ALL programs require you to upload banking

validation documentation!

13



Paper Form 498 - Distribution Offsets

Disbursement Offsets and Healthcare Connect Certification

Block 15: Offsetting Disbursement Payments Against Federal Universal Service
Contribution Obligations For High Cost Participants

598 InsucTon SecTion [.R
The folicwing Informiation pertains only to telacommuniizations COMpanies paricipating In the High Cost Program. A telEcommunications cOmpany may chocss to omsat
Its payment 3gainst s Federal universal service CONNDUTION. A 184£COMMUNICANIoNs COMpENY Must have an FCC Form 499 Flier ID number In orger 10 offset its High
Cost Program payments against s Fageral universal senios contribution. in order to 004ain an FCC Form 499 Flier 10 rumber, visit
LA, US3C. ONCONU IO OIS TOMS/detaLIt 35px and select FCC Fom 489, You 0o not nesd an FCC Fom 489 Flier ID In orger to be 1550ed 3 FCC Form 486 ID.

a&D‘re& I'want my High Cost Program @sbursement payments to be offset against my Federal
universal service contrioution cbilgations. This box must be ehecked In order o recelve offsets. The Default Is "Mo.™

Block 16: Offsetting Disbursement Payments Against Federal Universal Service
Contribution Qbligations For Lifeline/Lifeline Participants

F8e InsTrucion Secoon LS
The following Information pertains only to telecommunications companies participating In the Lifeline Program. A telecommunications company may choose io offsat s
payment agalnst Its Federal universal service contribution. A telecommunications comgany must have an FCC Fomm 453 Flier ID number In order to offsat its Lif2ine
Frogram paymenis against its Federal universal sarvice contribution. In order to obialn an FCC Form 499 Fller ID number, visit
hitpriiween.uS3c orpcontioolsformsidetauit aspx and select FCC Form 459, You do not need an FCC Form 459 Flier ID In order o be Isswed a FCC Form 498 ID.

snlj‘res I'want my High Cost Program @sbursement payments to be offset against my Federal
universal senvice confrioution chilgations. This BEx Must be Checked I order 1o recelve oftsets. ThE Detautt 15 “No.~

Block 17: Offsetting Disbursement Payments Against Federal Universal Service
Contribution Obligations For Rural Healthcare Participants

See Insrrucnon Secoon NMLO
The faligwing Information pestaing anty to telecommunications companies pamicipating In the Rural Health Care Program. In accordance with FCC rule s2ction S4.678
regarming Rural Health Care payments, 3 i=lecommunications company may choose to offset s payment 3gainst 115 Federal univiersal senvice contribution. A
telecommiunications cOMPaNy MLt have an FCC Form 489 Flier ID numioer In order to offset Its Rural Heaith Care Program payments agairst Its Fegeral universal
anvice COMrbARion. In ofder to obtaln an FCC Form 459 Flier D numier, visit hitpiwwi isac.org'conttonis s teraul. 350y and seiect FOC Fomm 499. You do not
nieed an FCC Form 438 Flier 1D In order to be issued 3 FCC Form 458 1D,

91[]es, | want my Rura Heath Care Program diSLUrSament payments 1o be ofset against my Feceral
universal senvice confrioution cbilgations. This box Must be Checked I order 1o recelve oftsets. ThE Detautt 15 “No.~

Block 18: Certification to Assist Health Care Providers
Seg INSTUCTON SecTon LT

In accordance with FCC nuke sechion 54.640(b), service providens pasticipating In the Healiheare Connect Fund Program must ceriify, a5 3 condfion of receiving
SUDPOM, that they will provice to health cane providers, on @ timely basis, all INfomation and documents regarding sUpported equipment, faclltes, or Gervices that are
ncessany for the health care provider 1 submit required forms of respond 1o FCC o USAC Inquines. UISAC may withhokd dsursements 1o the senvice provider If e
senvice provider, afer witen notice from USAC, falls i compy with this requinement.

szl:ll certfy, 35 3 condition of recaNIng SUPPOT UNGer the Heatncare Connect FUNd Program, thiat the above-Named service provider wil provige to
hearh care provigers, on a timely basis, all Information and documents ragarging the supporad equipment, Taclityies], or BeMvICe(s]
that are necessary Tor tha haaith cane provider (o submit reguined forms o respond 10 FCC or LSAC Inguiries.

Block 19: Offsetting Disbursement Payments Against Federal Universal Service

Contribution Obligations For Schools and Libraries Participants

See InsmrucTon SecTion .U
The folicwing Informiation pertains only to telacommuniizations COMpanies paricipating In the Schodls and LIDAENEs Program. In asortance win FCC rule saction
54.515 r2ganding Schools and LIDranes Program Davments, 3 12eCommunications company may chooss to ofeat s Schools and Librafes Program payment against

aalj‘res I want my Schools and LIbrares Program disbursement payments to be offset against my Federal
universal service contrioution cbilgations. This box must be ehecked In order o recelve offsess. The Default Is "Mo.™

On this page, service providers have the option to tell
USAC that they want any disbursement payments
made to them by USAC to OFFSET their contributor
payment requirements.

14



Information Needed Prior to Registration

Information you need prior to registering!
* Federal Employer Identification Number (FEIN) aka Tax ID Number
e FCC Registration Number (FRN) aka CORES ID
 Dunn and Bradstreet Number (DUNS)

* Banking verification documentation

Registration Process - Service Providers
e  Submitan FCC Form 498 with USAC through E-File

Registration Process - Applicants (e.g. libraries or school districts)
e  Request access to EPC by calling the Client Service Bureau at 888-203-8100.
e  Submitan FCC Form 498 with USAC through EPC



498 ID Registration
Applicants




EPC Form 498 - Registration

Start by going to the USAC home page

WWWw.usac.org

Find the blue “Sign In” button at the
top of the page.

Select “EPC” from the drop down
menu.

Registration is completed on-line. No
paper copies accepted.

NOTE! New users to EPC will need to
get a username and password first by

calling the SLD’s Client Service Bureau
at 888-203-8100.

Instructions for Applicants

ml - Subscribe  Payments
“I:ul Universal Service
1IN dministrative Co. All Users
EPC Only
About E-rate Rural Health Care Lifeline High Cost Service Providers

Connecting Millions

L]

to Broadband
Services

The Universal Service Fund helps communities and people F@
across the U.S. stay connected to the information, resources, USAC administers the Universal Service Fund
and care they need. under the direction of the Federal

Communications Commission (FCC)

17
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EPC Form 498 - Registration

Once the user is logged in to EPC, from the “Landing
Page”, you'll select from the top row, the tab titled

“Records”.

Instructions for Applicants

o e e

My Landing Fagt\

USAC..2

Wikt o Bo the ness EPC syshem maoes hundtionalty o8 be soling oul goond

Organizations
[ p S L iy Lip Coule T = 5 = S ke
------ fh i A sl L
S R
[w A gy Apgleanl - e
3+
A\ 2
‘\_\.-:u ¥ ‘1.- "
T
o— |
vt \
Songhoeoe L
My Tasks
e [T ] L1= Y (=5 TE
TV § 5 AN EDT A ¢ mphwal
F1ERTE 5000 AM EDT A ¢ mpmd
SRS 00 AT AN EDIT ALt il



EPC Form 498 - Registration

The resulting screen in EPC will list the
records related to this applicant.

From this list, you will select the one titled
“Applicant Entries”.

Instructions for Applicants

USAC

All =

Records

Records V'

=

] Jasper Smith

Applicant Entities
List of Appacant Entities

cnnwmng Firms
List of Consulling Firms

Customar Sarvice Coses
Lt of Customer Service Cases

FCOC Farma 470
Lisl of FCOC Farmm 470

FCC Forms 490
Lt of FCC Forms 458

Hnowledges Bave Center
E-raher halp wiih Filr gusdance doCurments and viceos

Service Providen
Lt of Service Providers

Users
Coreciony Of users

Whittieblower Cases
LEst of Whistieblower Cates




EPC Form 498 - Registration

Select ‘Related Actions’ from the left hand navigation.

Click on ‘Create FCC Form 498’ - e

USAC., #106 - Einstein Library 2
Follow the online directions and start entering the s e
It’s not going to look like the paper form, but the ) R i
online data entry program will ask you for the same e s
information that is required on the paper form. N F T -

At the end, you’ll be prompted to upload your o oo o £ Forn 44 vt
banking validation documentation. It’s important to
do this — USAC won’t review the form without one.

Instructions for Applicants



Questions ?




498 ID Registration

Service Providers

LI




E-File Form 498 - Registration

Start by going to the USAC home page
WWW.Usac.org

Find the blue “Sign In” button at the
top of the page.

Select “All Users” from the drop down
menu.

Registration is completed on-line. No
paper copies accepted.

Instructions for Service Providers

ml - Subscribe  Payments
“I:ul Universal Service
1IN dministrative Co. All Users
EPC Only
About E-rate Rural Health Care Lifeline High Cost Service Providers

Connecting Millions

to Broadband 7
Services

The Universal Service Fund helps communities and people F@
across the U.S. stay connected to the information, resources, USAC administers the Universal Service Fund
and care they need. under the direction of the Federal

Communications Commission (FCC)
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Ig@imIl Universal Service
i‘.__'.. Administrative Co.

E-File Form 498 - Online Registration

Username

Password

Forgot password?

You are accessing a portal to Universal Service Administrative Company
[USAC) systems used to administer participation in the federal Universal
Service programs in compliance with 47 C.F.R. Part 54. Access to the systems
is provided solely to USAC-authorized users for USAC-authorized business
purposes. By logging in, you represent that you are an authorized user. Use
of this system indicates acceptance of the terms and conditions governing
the USAC systems. USAC monitors user access and content for compliance
with applicable laws and policies. Use of the system may be recorded, read,
searched, copied and/or captured and is also subject to audit. Unauthorized
use or misuse of this system is strictly prohibited and subject to disciplinary
andjor legal action.

I:' Click the box to accept

By signing in, | accept the terms and conditions of the USAC system.

Sign In

Don't have an account? Create an account —

USAC refers to this screen as the ‘E-File login page’.

SCROLL to the bottom of the page and select the

option ‘Create an account’.

Instructions for Service Providers



E-File Form 498 - Online Registration

@im Il Universal Service

BimE  Administrative Co.

Who am I?
lama.. Help?
I Service Provider - 498 ID 7 zﬁ“sh"”"’““ge
Service Provider - 499 ID v Callus
(888) 641-8722
Rural Health Care Applicant ™
E-rate Participant v
498 Company Officer v
v

499 Company Officer

Back

On this page, select the option
‘Service Provider — 498 ID’.

It’s the first option in the list.

Instructions for Service Providers



E-File 498 Online Registration

USAC

Universal Service Administrative Company®

| NEW SERVICE PROVIDER REGISTRATION

@ Provide information about your company to start new Form 498 ID application.

Company Name

Federal EIN or TAX ID Number

USF Programs

FilerID

\_ Company Name

999999999
O High Cost

[] Life Line

O Rural Health Care

[] Schaols and

499 Filer ID

— Tax ID number

Amm— U SF Program(s) company will

participate in

Libraries

@ From the List of Activities box below, select the Principal Communication activity or activities that describe the company’s business. When selecting more than one activity, rank the
activities in order of importance to the company’s business. Select no more than five.

List of Activities

Audio Bridging Provider
CAPJCLEC
Cellular/PC5/SMR
Coaxial Cable
Incumbent LEC
Interconnected VoIP

Selected Activities - Rank in order of Importance

'— Services provided

Instructions for Service Providers



E-File Form 498 Registration Training Video

AVAH ’ |'f|..|=. Universal Service Subserbe - Fayments -
Select ‘Videos st dministative Co.
from the drop down mega menu
About E-rate Rural Health Care Lifeline High Cost I Service Providers I
Select ‘FCC Form 498’ from

USAC | Service Providers | Learn | Videos | FCC Form 498

the left hand navigation
menu to a list of helpful

videos pertaining the to Form earn FCC Form 498
498. Webinars

vid ~ These quick videos will guide the user how on topics pertaining to the FCC Form 438, which is used by
ldeos

service providers to provide USAC with contact and banking information.

{11 Videos

I I FCC Form 498 I

FCC Form 499-A

FCC Form 499-Q

Helpful Tips 498 ID Overview Register for a New 438 ID General Contacts: Making
Revisions
Payment Instructions 5:53 minutes 3:28 minutes 2:52 minutes
FAQs “~~

Company Officer: Updating Company Officer: Making Company Officer: Request
Banking Info Revisions Deactivation
1:45 minutes 2:45 minutes 2:44 minutes

Instructions for Service Providers



498 ID Registration RECAP —




Form 498 - Registration Recap

Two Categories. Two Registration Systems!
Applicants e.g. libraries, schools, school districts = Use EPC to register

Service Providers e.g. CLECS, VoIP providers > Use E-File to register

Both systems can be accessed from www.usac.org
Top of page, blue Sign In button


http://www.usac.org/

498 ID Registration Complete

USAC will review and approve the Form within 72 business hours

Email confirmation will be sent to Company Officer certifying the form,
identifying the new 498 ID.

FCC Form 498 can be updated at any time

If revising banking information, new banking documents need to be
submitted

The Company Officer has FOURTEEN days to “Certify” the Form



Upload Banking Documentation

If you do not upload your
banking validation
documents during
registration, USAC has a quick
link to use.

From the main USAC
webpage, hover over ‘Service
Providers’

Select ‘Quick Links” from the
mega menu

Subscribe  Payments m Q.

e L ) )
@il Il Universal Service

VIWE  \dministrative Co.

About E-rate Rural Health Care Lifeline High Cost Service Providers

USAC | Service Providers | Resources | Quick Links

Resources Q U |Ck |_| n kS

Forms “/

Upcoming Dates m  Upload FCC Form 498 Banking Validation Documents [

Announcements After certifying your FCC Form 498, if the form contained any changes to banking information,

you must upload a copy of a cancelled check or bank statement.

Quick Links

Dunn & Bradstreet [

Glossary of Terms i ) L )
All service providers registering for a 498 1D must include a Dunn & Bradstreet number.

Appeals and Audits ® FCC Cores Database[]

Multi-Factor Authentication FCC COmmission REgistration System (CORES). In this system the company can register and
maintain its FCC Registration Number (FRN) as well as view financial standing with the FCC (Red
or Green Light Status). The company must have a login to access the information.

FCC 499 Filer Database ]

FCC’s public database containing 499 Filer ID information. This includes whether afileris a
direct contributer to the Universal Service Fund.



Check 498 ID Status

1. Applicants -
e E-rate = Tools = Search for 498 ID Status

2. Service Providers

e Sign in to E-File = Information Center for Service Providers



DATA ACT Compliance

What You Need to Do

In early August 2019, the FCC released the DATA ACT which added a new field
to the FCC Form 498, identifying an organization’s business type.

1.

Existing service providers and applicants MUST revise their 498 form to
include the organization’s business type.

USAC has sent emails to with the instructions
If you haven’t done so now, please take the time to update your Form 498.

This does not directly impact *new™ 498 IDs, as the process automatically
steps the user through the fields, this new one is included in the process!



Questions ?




EPC Assistance Information

gimiIl Universal Service

AIm®  dministrative Co.

About E-rate

Get Started

Applicant Process
Before You Begin
Competitive Bidding
Selecting Service Providers
Applying for Discounts
Application Review
Starting Services

Invoicing

Before You're Done

v" Call Client Service Bureau

Rural Health Care

Service Provider
Process

Before You Begin
Obtain a SPIN (498 ID)
Responding to Bids
Winning the Bid
Starting Services
Invoicing

Before You're Done

Phone:

Subscribe  Payments m

Lifeline High Cost
Resources
Weekly SL News Brief
Announcements

Upcoming Dates

E-rate Produc tivity Center
(EPC)

Forms
Tools
Glossary of Terms

Appeals & Audits

(888) 203-8100

Service Providers

Learn
Videaos
Webinars

FAQs

Trainings

Online Training
Regional Trainings
Tribal Training
EPC Training

BEAR Training

Contact Us
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499 Filer ID Registration

How to Register

LI




Find the Form 499

Navigate to USAC’s website:
WWW.usac.org

Hover over Service Providers
From the top right hand of page

Mega Menu will display with
further menu selections for
Service Providers.

M1 mi Subscribe  Payments &

@1mIB Universal Service
VImE  Administrative Co.

About E-rate Rural Health Care Lifeline High Cost Service Providers

Connecting Millions

L

to Broadband
Services

The Universal Service Fund helps communities and people F@
across the U.S. stay connected to the information, resources, USAC administers the Universal Service Fund
and care they need. under the direction of the Federal

Communications Commission (FCC).


http://www.usac.org/

Find the Form 499

Select Forms & Instructions
from the drop down mega menu

el .
. gimiIl Universal Service

AIm®  dministrative Co.

About E-rate

Contributing to the USF
Who Must Contribute
Register for a 499 1D
Manage Your 499 1D

Forms to File

When to File

What to Expect After Filing

Making Revisions

Rural Health Care

Making Payments
How to Pay
Contribution Factors
Invoices

Late Payments, DCIA, Red
Light

Billing Disputes

Credit Balance Refunds
Annual True Up Process
Non-USAC Payments

Request Invoice Copy

Lifeline

Subscribe  Payments m
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Form 499 & Instructions

. “'I-I:.L!. Univgr_sal 5gwice Subscribe  Payments m Q.
Official Name for FCC Form Administrative Co.
499-A is official named:
“w . . About E-rate Rural Health Care Lifeline High Cost Service Providers
Annual Telecommunications ¢

Re po rtl ng WO R KS H E ET”, b ut USAC | Service Providers | Resources | Forms & Instructions

everyone calls it the “Form
499-A” . ,
Forms & Instructions

Forms A\

e e This list of forms pertain to service providers for purposes of
contributing to the USF and registering to receive disbursements.

The paper copy of the I
instructions as well as the
form itself are listed in the

Prior Year Forms

USAC-Designed Forms and

T lat FCC Form 498 Who Must File
. ¢ ) emplates
Sect 1onN FCC FO rms. FCC Form 498 and Instructions [ Service providers participating in USF Programs
Upcoming Dates Due Date Learn more
Submit at any time
CI . k th t Announcements
ICK On e nhame 10 Open up FCC Form 493-A Who Must File
Quick Links FCC Form 499A and Instructions AlL 499 Filer IDs
a 'pdf document' Due Date Learn more
Glossary of Terms April1
Appeals and Audits
FCC Form 499-Q Who Must File
Multi-Factor Authentication FCC Form 499-Q and Instructions All contributors to USF
Due Date Learn more

Feb 1, May 1, Aug 1, Nov 1

The links open a .pdf document that contain the instructions to the form, with a copy of the form at the

end of the document.

These documents are provided for reference only, as the forms must be completed online through USAC’s 39
E-File system



Paper Form 499

2018 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2017 Revenues) APPROVED BY OMB
3060-0855

=== Please read instructions before completing ===

Annual Filing - due April 1, 2018

Block 1: Contributor Identification Information Dhuring the year, filers must refile Blocks 1, 2 and 6 if there are any changes in Lines 104 o1 112. See Instructions.

101 Filer 439 ID [If vou don't know vour number, contact the administrator at (388) 641-8722. Page 1 I nform ation COIIeCtEd

If you are a new filer, wnte “NEW" in this bleck and a Filer 499 ID wall be assigned to you.]

102 Legal name of filer

103 IS emplover identification number [Enter & digit pumber] . .
104 Nome fler s doing businesszs ____ _ _ , __ _ _ * Company Identification
105 Telecommumnications activities of filer [Select up to § boxes that best describe the reporting entity. Enter numbers starting with “1™ to show the order of importance — see instructions.]

C Awudio Bridging (teleconferencing) Provider C CAP/CLEC J Cellalar/PCS/SME. (wireless telephony inc. by resale) [ ] Te I e CO m m u n i Cat i O n s

_ Coaxial Cable _ Incumbent LEC _ Interconnected VoIP — Interexchange Camer (IXC) _ Local Reseller

[ Non-Interconnected VoIP [ Operator Service Provider [ Paging & Messaging I Payphone Service Provider [ Prepaid Card Se rV i Ces p rOVi d e d

L Private Service Provider L Satellite Service Provider L Shared-Tenant Service Provider / Buldmg LEC LI SME {dispatch)

[ Toll Reseller [ Wireless Data T Other Local T Other Mobile [ Ofher Toll e Com pany a d d ress

If Other Local, Other Maobile or Other Toll 15 checked

deseribe camer type | services provided: [ ] Fe d e ra | E I N (tax I D)
106.2 Affiliated Filers Name Holding Company Name IRS employer identification number [Enter 2 digzit number]

106.1 Affiliated Filers Mame/Holding Company Name (Al affiliated companies must show the sams name on this line ) Checlk if filer has no affiliates
o Affiliates
107 FCC Registration Number (FRN) [hitps-//fjallfoss fee govicoresWeb/publicHome do]

[For assistance, contact the CORES help desk at §77-480-3201 or CORES @fecc.gov] [Enter 10 digit numbes] e FCCRe g istration Number

108 Maragement company [if filer 1s managed by another enfity]

109 Complete mailing addrezs of reporhng entity corporate headquarters Streetl (CO R ES I D)

Streetl

et * All company or trade names

Crty State Zip (postal code) Comntry

110 Complete business address for customer inquines and complaints Streetl

Set) the filer does business as

check if same address as Line 109 [ | Streetd

City State Zip (postal code) Country

111 Telephone number for customer complaints and mauines [Toll-free mumbar 1f availabla] . 3 - axt -
112 List all trade names used in the past 3 years in providing telecommunications. Include all names by which you are known by customers.

a z

b h

. i

d j

e k

f 1

Usze additional sheets if nacessary. Each filer must provide all names used for telecommunications activities

PERSONS MAEKING WILLFUL FALSE STATEMENTS IN THE WORKESHEET CAN BE FUNISHED BY FINE OF. IMPEISONMENT UNDEER. TITLE 18 OF THE UNITED STATES CODE. 18 U.5.C. § 1001 40




Paper Form 499

2018 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2017 Revenues) Page 1

Block 2-A: Regulatory Contact Information

k)| Filer 439 1D [from Lime 101]

202 Legal name of filer [from Line 102]

203 Person who completed this Worksheet Furst MI Last
204 Telephone number of this person { )] - ext
205 Fax number of this persen [ )] -
206 Email of this person  ||pot for public release|
07 Contact person name, office name, and mailing address of a Office Atm: Furst name MI Last
corporate office to which correspondence regarding this
Telecommunications Reporting Worksheet should be sent. Email |jeot for public release| Phone { )} - axt- Fax( ) -
check if same name as Line 203 [ Streetl
check if same address as Line 109 T Street2
Streetd
City State Zip (postal code) Country
208 Billing address and billing contact person Company Atm: First name MI Last
[Plan administraters will send bills for contributions to thas
address. Please attach a written request for alternative billing Email |jot for public release| Phone ( ) - axt- Fax( ) -
arranzements.]
Streetl
check if name and address same as Line 207 O Strest?
Streetd
City State Zip (postal code) Country

2081 Email address pertaining to ITSP regulatory fee 13suss

not for public release]|

Block 2-B: Agent for Service of Process

All carners and providers of inferconnected and non-mntercomnected VolP must complate Lines 209 through 213, Dhaning the vear, these
filers moust refile Blocks 1. 2. and 6 1f there are any changes m this sechon. See Instructions

208 D.C. Agent for Service of Process Company Attn: First pame MI Last
210 Telephone number of D.C. apent { 3 - ext -
211 Fax number of D C. agent { )] -
211 Email of D.C. agent
213 Complete business address of D.C. agent Streatl
for hand service of documents Street?
Streetd
City State DC Zip
114 Local/zlternate Apgent for Service of Process (optional) Company Attn: Furst name MI Last
215 Telephore number of local/alternate agent { )] - ext -
116 Fax number of local/alternate agent [ bl -
17 Email of local'alternate agent
218 Complete business address of local/alternate agent Streetl
for hand zervice of documents Street?
City State Zip (postal code) Country

PERSONS MAEING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BT FINE OR IMPRISONMENT UNDER. TITLE 18 OF THE UNITED STATES CODE. 18 US.C. § 1001

Page 2 Information Collected

Form Preparer Contact
e Company Contact
Billing Contact
DC Agent
v Required for carriers
and VolIP providers
v" Must be a DC address

41



Paper Form 499

2018 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2017 Revenues)

Page 3

Block 1-C: FCC Registration and Contact Information

Filers must refile Blocks 1,2 and 6

if there are any changes mn this section. See Instructions.

219 Filer 499 ID [from Lme 101]

220 Legal name of filer [from Line 102]

F4 | Chief Executrve Officer (or, nghest ranking company officer if First MI Last
the filer does not have a chief executive officer)
222 Business address of mdividual named on Line 221 Streetl
Street?
. — | Streetd
check if same 3z Line 109 L | ) State Zip (postal cods) Country
13 Second ranking company officer, such as Chanman Furst MI Last
(Must be somecne other than the individual isted on Line 221)
14 Business address of individuzal named on Line 223 Streetl
Street?
: 1 — | Streetd
check if same as Line 108 L | - State Zip (postal code) Country
115 Third ranking company officer, such as President or Secretary First MI Last
(Must be somecne other than individuals listed on Lines 221 and
223)
16 Business address of individuzl named on Line 223 Streetl
check if same 2s Line 109 [ | Street?
Streetd
City State Zip (postal code) Country
117 Indicate junzdictions m which the filsr provides zervice. Include jurisdictions in which service was provided in the past 15 months
and junsdictions m which serviee is likely to be provided in the next 12 months.
C Alsbama _ Guam __ Massachusetts _ New York _ Tenmessee
T Alaska [ Hawaii O Michigan _| North Carolina ] Texas
_ American Samoa L Idaho _ Midway Atoll _ North Dakota _ Utah
_ Arizona [ Iilinois C Mimmesota _ Northern Mariana Islands _ US. Virgin Islands
_ Arkansas [ Indiana O Mississippi _ Ohio _ Vermont
 California C Iowa C Missouri _ Oklahoma _ Virginia
_ Colorado _ Johnston Atoll _ Montana O Oregon _ Wake Island
C Commecticut C Kansas  Nebraska O Pennsylvama ] Washington
_ Delaware O Eentucky [ Nevada _| Puerto Rico | West Virginia
L District of Cohumbia C Louisiana T New Hampshire _| Rhode Island _ Wisconsin
_ Florida [ Maine L New Jersey _| South Carolina [] Wyoming
O Georgia O Maryland _ New Mexico _ South Dakota
123 M . o .
Y ear and month filer first provided (or expects to provide) telecommunications in the U.5. — Check 1f prior to 1/1/1599, otherwise: Year Month

PERSONS MAEING WILLFUL FALSE STATEMENTS IN THE WORESHEET CAN BE PUNISHED BY FINE OR IMPEISONMENT UNDER TITLE 18 OF THE UMITED STATES CODE. 18 US.C_§ 1001

Page 3 Information Collected

e Company Officer

e Jurisdictions

e The date the company started
providing telecom or VolP
services

Year the filer started
providing
telecommunications.

This date can be in the
past.

42



499 ID Registration Information

Information to have prior to starting your 499 ID Registration
e FCC Registration Number (FRN)

0 You can register with the FCC here:
https://www.fcc.gov/licensing-databases/fcc-registration-commission-registration-system

0 The information you enter on your 499 registration Form MUST MATCH the information
associated with your FRN in the FCC’s CORES system

 All carriers and VolP providers registering for a 499 Filer ID must identify a “DC Agent for
Service of Process”. The physical location address of the DC Agent must be in
“Washington, DC” as well as having a DC-based area code.

e Registration consists of completing a Form 499-A, with only the administrative information.
No revenue information required for initial registration.

* You can save partially completed 499-A forms for up to 30 days, prior to “officially”
submitting it to USAC.


https://www.fcc.gov/licensing-databases/fcc-registration-commission-registration-system

Form 499 - Registration

Start by going to the USAC home

page
WWW.usac.org

Find the blue “Sign In” button at the
top of the page.

Select “All Users” from the drop
down menu.

Registration is completed on-line.
No paper copies accepted.

giml . _ Subscribe  Payments
: @imiN Universal Service
1Im®  Administrative Co. All Users
EPC Only
About E-rate Rural Health Care Lifeline High Cost Service Providers

Connecting Millions

to Broadband 7
Services

The Universal Service Fund helps communities and people F@
across the U.S. stay connected to the information, resources, USAC administers the Universal Service Fund
and care they need. under the direction of the Federal

Communications Comimission (FCC).

44


http://www.usac.org/

Ig@imIl Universal Service
i‘.__'.. Administrative Co.

E-File Form 499 - Online Registration

Username

Password

Forgot password?

You are accessing a portal to Universal Service Administrative Company
[USAC) systems used to administer participation in the federal Universal
Service programs in compliance with 47 C.F.R. Part 54. Access to the systems
is provided solely to USAC-authorized users for USAC-authorized business
purposes. By logging in, you represent that you are an authorized user. Use
of this system indicates acceptance of the terms and conditions governing
the USAC systems. USAC monitors user access and content for compliance
with applicable laws and policies. Use of the system may be recorded, read,
searched, copied and/or captured and is also subject to audit. Unauthorized
use or misuse of this system is strictly prohibited and subject to disciplinary
andjor legal action.

I:' Click the box to accept

By signing in, | accept the terms and conditions of the USAC system.

Sign In

Don't have an account? Create an account —

USAC refers to this screen as the ‘E-File login page’.

SCROLL to the bottom of the page and select the

option ‘Create an account’.

Instructions for Service Providers



E-File Form 499 - Online Registration

i . _ . .
"8inm universal service On this page, select the option
‘Service Provider — 499 ID’.
Who am I?
It’s the second option in the list.
lam a.. Help?
Service Provider - 498 ID 7 Send us a message
Click here
I Service Provider - 499 ID I > Callus
(888) 641-8722
Rural Health Care Applicant ™
E-rate Participant v
498 Company Officer v

499 Company Officer

Back

Instructions for Service Providers



499 ID Registration Process

1.

o &> W D

Submit an FCC Form 499-A with USAC through E-File

e For registration purposes, you will not be required to enter revenue
information.

Filer will have the opportunity to save their data entry before submitting
New registration must be completed within 30 days
USAC will review form within 72 business hours

If the reviewer has any questions, they will be sent via email from
‘Form499@usac.org.



Form 499 - Online Registration

USAC

Universal Service Administrative Company®

USAC Home

DOCUMENTS

Form 499-A Instructions

GETTING STARTED

Welcome, new filers!

Before You Register with USAC

You must first select some services that your company will be offering.
List of Services Selected Services

Access points used in a local area network (LAN.

Antennas, cabling, connectors, and related comp /A

Asynchronous Transfer Mode (ATM)
Broadband over Power Lines

Cable Modem

Caching
Cellular, personal communications service (PCS),

Centrex >
Coaxial cable provider v
Competitive access provider (CAP)

1> Returning Users — Log in using EIN

Select the telecommunications services
your company provides by moving them
from the box on the left over to the box
on the right.



Form 499 - Online Registration

USAC

Universal Service Administrative Company®

E-FILE

USAC Home

FILER REGISTRATION LOG IN—ENTER EIN
DOCUMENTS - Enter the EIN or tax ID number
Form 499-A Instructions Please enter your company's IRS Employee Identification Number <
(EIN) to get started.




CONTRIBUTOR IDENTIFICATION INFORMATION

@ In this section, please provide the following identification information.

Legal Name

IRS Employer Identification Number

Mame Filer is Doing Business as (DBA)

Management Company

FCC Registration Numbers

Trade Names

Corporate Headquarters Mailing Address

Do you want to enter foreign address?

700 12th Street NW

Suite 900

)
CF
1]
1]
+
Y
2
[
14
¢
o
=
1)
L¥%]

Save & Return to Summary

o

(D Yes

(@) No

Save & Continue

Test Company
99-0000000

The Best Test
Test Management

002577067

Washington

DC

United States

x +

20005

Save & Close

Form 499 - Online Registration

Page requiring main company identification

details.

Please include all trade names used.



Form 499 - Online Registration

| CONTACT INFORMATION FOR CUSTOMER INQUIRIES

o Please enter Company Information for customer inquiries and complaints.

@ Error! The following information must be corrected before saving:

Telephone Number for Customer Inguiries and (-]
Complaints

Business Address for Customer Inquiries and Complaints @

The phone number is either missing or invalid. Please provide a valid 10-digit phone number. For toll-free numbers, exclude
the '1' and include dashes in the following format: xxx-x00000.

The first line of the strest address is missing or invalid.
The city is missing. Please provide the name of the city.

The state or territory is missing or invalid. Please provide a valid state or territory. For foreign addresses you may enter state
information in the third street address field.

The postal code is missing or invalid. Please provide a 5-digit, numeric postal code.

XOX-XXX-XXXX ext

[] Same as corporate headquarters address

Online form will prompt the user if
any information is missing or entered
in an incorrect format; highlighting
fields with errors and displaying error
messages in a red box.

Several more entry screens of
different contact information is
required; form preparer, company
officers, billing contact, DC Agent for

] Process.

Do you want to enter foreign address? (Yes
li No
Street, P.O. Box, Company name, ¢/o [ Gity
Apartment, Suite, Unit, Building, floor efc. { ﬂ | l Postal code

Street Address Line 3 United States



Form 499 - Online Registration

USAC

Universal Service Administrative Company®

[ | NEW FILER REGISTRATION COMPLETE

'y

Y

y

p

Thank you for completing New Filer Registration, USAC will review your information to make sure everything is corect.

Within two business days, USAC will issue your Filer ID via email to the FCC Form 439 Preparer and Company Officer, The Company Officer will lso recaive
information about using E-File, induding how ko log in, establish users, and manage FCC Forms 495-A/Q.

If you have any questions, please call USAC Customer Operations at (388) £41-8722.

Return to Home Fage

Upon completion of all
required contact information,
the system will prompt you to
review the form.

A pop up window will display a
.pdf version of the form with
the data input.

Certify to submit the form to
USAC and this screen will
appear upon successful
submission.



499 ID Registration - Next Steps

1. Upon USAC approval - 2 emails will be sent to Company Officer
e Assignment of 499 ID & Required 499 filings (both Quarterly and Annual)
e Company Officer User ID setup

2. The Company Officer should set up authorized users in E-File (Form
Preparers or persons responsible for paying contributor invoices)

3. Make a note of the filing deadlines!

e 1stday of February, May, August and November (Form 499-Q)
o April 15t (Form 499-A)



Questions ?




Webinar Training Announcements

Quarterly Trainings

e 499(Q Basics
e 498/499 ID Basics

Previous webinar
recordings also stored
here.

About

T L . .
. gimiIN Universal Service

1INE  Administrative Co.

Contributing to the USF
Who Must Contribute
Register for a 499 1D
Manage Your 499 1D

Forms to File

When to File

What to Expect After Filing

Making Revisions

E-rate

Rural Health Care

Making Payments
How to Pay
Contribution Factors
Invoices

Late Payments, DCIA, Red
Light

Billing Disputes

Credit Balance Refunds
Annual True Up Process
Non-USAC Payments

Request Invoice Copy

Lifeline

Subscribe  Payments m

Participating in a USF
Program

Register for a 498 ID
Manage Your 498 ID
Disbursement Schedules

DATA Act

Resources

Forms & Instructions
Upcoming Dates
Announcements
Quick Links
Glossary of Terms
Appeals and Audits

Multi-Factor Authentication

High Cost

Service Providers

Learn

Webinars

Videos

FAQs

Contact Us



For More Assistance

v'Call Customer Support Phone: (888) 641-8722, Option 4
Hours: Monday-Friday 9 AMto 5 PM ET

v’ Submit an email to CustomerSupport@usac.org

v'Visit our online learning library



mailto:CustomerSupport@usac.org
http://www.usac.org/cont/about/outreach/online-learning.aspx

[ |
18 L _ :
‘llll Universal Service
L |
Iy

BN Administrative Co.
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