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2020 FCC Form 499-A  Webinar Series

February 11, 2020      
General Information and E-File Help



• Audio is available through your computer’s speakers

• The audience will remain on mute

• Enter questions at any time using the “Questions” box

• If your audio or slides freeze, restart the webinar

• A copy of the slide deck available in the “handouts” section of the 
webinar panel

Housekeeping

2Universal Service Administrative Co. l 499 Series Webinar© 2020 



Webinar Overview

In this webinar, designed for all 
E-File users, we will review the 
changes to the 2020 FCC Form 
499-A, due on April 1, 2020.

In addition, we will cover  
common topics associated with 
filing the annual form.
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1. FCC Form 499 changes

2. E-File Password Reset

3. New Company Officer

4. Create New Form

5. Certification Process

6. Questions

Agenda



2020 FCC Form 499-A Changes
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1. Remedy for Failure to Provide Supporting Documents: Page 15 of the Instructions was revised to indicate that failure to 
“submit supporting documentation” when requested is subject to enforcement action and administrative penalties.

2. Traffic Studies Not to Be Filed With USAC for the Q: Carriers are no longer required to file quarterly traffic studies that they 
relied on to report their interstate revenues on Form 499-Q. Instead, traffic studies are required to be filed for the Form 
499-A, and are due April 1.

3. Text Messaging is Not Assessable: References to messaging services were deleted, to conform to the recent FCC decision 
classifying text messaging as an information service.

2020 FCC Form 499-A Changes
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1. As directed by the FCC’s rules, Incumbent Local Exchange Carriers (ILECs) are required to recover 
a portion of the local loop through a flat-rate Subscriber Line Charge (SLC) assessed on the end-
user customer. 

2. A Subscriber Line Charge is a flat, non-traffic sensitive charge assessed on end-users to recover 
Local Exchange Carriers’ (LECs’) interstate-allocated common line costs.

3. Revenues derived from the SLC must be reported as interstate revenue on Line 405 of the FCC 
Form 499-A for USF contribution purposes. 

4. For additional information, please see paragraph 11 of DA 13-2254 and page 25 of the FCC Form 
499-A Instructions.

2020 FCC Form 499-A:  ILEC Reminder
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https://docs.fcc.gov/public/attachments/DA-13-2254A1.pdf


E-File Login
Password Reset Process
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E-File Password Reset
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Important E-File Update

Late in 2019, USAC implemented a multi factor 
authentication system, forcing password resets.  

Let’s watch this video that walks users through the 
new process.

After 5 failed log in attempts, the user will be locked 
out of the system for 24 hours.

Video Reference

From www.usac.org, 
select ‘Service Providers’
- Videos
- Helpful Tips
- Reset Password video

https://www.usac.org/service-providers/learn/videos/helpful-tips/
http://www.usac.org/


Adding a Company Officer
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If the company experienced officer 
turnover in the past year and needs to 
add a new Company Officer, you can 
request to create a new account from 
the E-File log in screen.

Add a New Company Officer
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Video Reference

From www.usac.org, 
select ‘Service Providers’
- Videos
- Helpful Tips
- ‘How to Add a New Company Officer’ video

https://www.usac.org/service-providers/learn/videos/helpful-tips/
http://www.usac.org/


Temporary Account Reactivations
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If you deactivated your Filer ID in calendar year 2019, you are still required to report any 
revenue earned in 2019 on the 2020 FCC Form 499-A. 

(If you sold or merged the company, the acquiring company is required to report your 
revenues, unless specified differently in the sales agreement.)

When the Filer ID was deactivated, so were the users authorized with that Filer ID.

In order to file the 2020 FCC Form 499-A, the company officer must request temporary 
access in E-File. 

Requesting Temporary Access
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1. Begin by selecting 
“Create an account” 
on the E-File sign in 
page.

2. Enter email address 
(user ID) and 499 
Filer ID.

Temporary Reactivation
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The system will notify you that the Filer ID 
was deactivated, and asks you to confirm 
that you want temporary access for 5 days.

Confirm the request by clicking ‘Yes’.



Fill out the 
Temporary 
Entitlements form 
and click Submit

Temporary Reactivation
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If your request is 
successful, you 
will receive this 
screen. 

Otherwise, you 
will receive an 
error message 
telling you what 
must be fixed.

Approval
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Customer Service Poll

Thank You!



Purpose of the FCC Form 499-A
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A company reports their actual historical revenues on the FCC Form 499-A.

The 2020 FCC Form 499-A reports actual revenues from calendar year 2019.

USAC takes the numbers on the 2020 FCC Form 499-A and compares them to 
the projected revenue from the quarterly FCC Forms 499-Q.

• November 2018 Filing

• February 2019 Filing

• May 2019 Filing

• August 2019 Filing 

FCC Form 499-A Purpose

What is it?



If the company’s projected revenues for calendar year 2019, reported on the 
FCC Form 499-Q, are too high, USAC will calculate your credit.

The company ‘contributed’ too much over the year.

If the company’s projected revenues are too low, USAC will calculate a “true-
up charge” to make up for the contribution deficit.

The company didn’t contribute enough over the year.

These charges/credits will appear on the company’s July invoice from USAC.

Annual True-Up

Compare 499-Q revenue to the 499-A revenue



How to Create a New Form
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Remember!  All FCC Forms 499-A and 499-Q must be submitted online.
• Paper copies are NOT accepted.

Currently, the 2020 FCC Form 499-A is pending OMB approval and NOT online.   Check 
back near the end of February for an announcement.  

• Filers will also be notified via email that the form is ready.

USAC’s online system, E-File, will display a data entry screen, guiding the user 
through reporting the revenue on the form.  

• These screens do NOT look like the paper copy of the form.

Start a New Form Online
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Online Filing the FCC Form 499  
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Once logged in to E-File, the new service provider portal will appear.  
Only systems in which you have authorization to access will appear.  

In this example, the user can only access the 498 ID and the 499 Filer ID.  

Click to access 499 systems



Online Filing the FCC Form 499  
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To start the FCC Form 499-A,  select ‘Create New Form’ from the Information Center on the left hand side.

Once in the ‘Create New Form’ section, you’ll have the option to select the filing you are working on. 

Be sure to enter the Filer ID and then click on the ‘Create New Filing’ button to get started.
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FCC Form 499-A  Main Page
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Registration Information Summary
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Paper form



Registration Information Summary
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Main Page: Revenue Data Entry 
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Revenue Reporting Summary

Revenue Reporting Sections 
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Lines 303-315

Lines 418.1-418.3

Line 418.4

Lines 511

Lines 421-422

Lines 503-510

Lines 403-417

Form 499-A Line #



Revenue Data Entry
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Placed side by side, you’ll see that the online data 
entry screen does not look like the paper form.

Click the ‘Expand All’ selection at the bottom of the 
screen…..



Revenue Data Entry
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After clicking the ‘Expand All’, every section is expanded and the 
corresponding line numbers that reference the paper form are 
displayed.

There’s a lot of lines, so use the scroll bar on the right hand side 
of the screen to scroll through all of the data entry questions.



Data Entry Navigation
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Saves form, return to summary page

Saves form, advances to next section

Saves form, EXITS form data entry

At the bottom of each data entry page, there is a 
line of buttons for navigating through the data 
entry process.
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Questions



Certify & Submit
Complete the 499-A Form
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Certify & Submit

Review, Certify & Submit

Once the data entry is complete on the 
FCC Form 499-A, USAC does not 
consider it submitted until a Company 
Officer electronically signs (certify) and 
submits the form.

E-File preparers cannot submit the FCC 
Form 499-A, only a Company Officer 
can.

This quick video will demonstrate the 
steps to submit the form.
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Video Reference

From www.usac.org, 
select ‘Service Providers’
- Videos
- Form 499-A
- ‘Form 499-A Certification’ video

https://www.usac.org/service-providers/learn/videos/fcc-form-499-a/
http://www.usac.org/


New Features in E-File
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USAC added a multi-factor 
authentication system in early 
December 2019.  

This change added an extra layer of 
security required to log in to E-File.

Recent E-File Changes

E-File Multi-Factor Authentication
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USAC added a ‘landing’ page showing the user all of the online systems they have 
access to in E-File.  multi-factor authentication system in early December 2019.  

Recent E-File Changes

One Portal Dashboard
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To access the 499 Filer ID account system, select ‘Service Providers’ and 
then ‘Manage 499 Activity’. 



Questions



For More Assistance
Call Form 499-A Hotline     Phone: (866) 411-8722 

Hours: Monday-Friday 9 AM to 5 PM ET, March 1- April 19

Submit an email to Form499@usac.org
Visit our online learning library

40

mailto:Form499@usac.org
http://www.usac.org/cont/about/outreach/online-learning.aspx


2020 FCC Form 499-A Webinar Series

41Register Here:    usac.org -> Service Providers -> Webinars

VoIP Service Providers
• Wednesday, February 12, 2020 2:00-3:00 PM ET

Wireline Local & Long Distance Companies
• Thursday, February 13, 2020 2:00-3:00 PM ET

Mobile Service Providers
• Tuesday, February 18, 2020 2:00-3:00 PM ET

Providers of All Other Services
• Thursday, February 20, 2020 2:00-3:00 PM ET

http://www.usac.org/cont/about/outreach/training/Webinar-Series-Filing-FCC-Form-499-A.aspx
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