


Housekeeping

* Audiois available through your computer’s speakers

* The audience will remain on mute

* Enter questions at any time using the “Questions” box
* Ifyour audio orslides freeze, restart the webinar

* Acopy of the slide deck available in the “handouts” section of the
webinar panel
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Webinar Overview I

In this webinar, designed for
Service Providers new to USAC,
we’ll cover the basics of the
498 ID and the 499 ID, their —
difference and how to request
them.




Agenda 498 ID & 499 ID Purpose
Form 498 Registration

Form 499-A Registration
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Questions



498 ID & 499 ID
What are these IDs?
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What The IDs Are

498 1D

Takes it’s name from the registration form -
FCC Form 498

499 ID

Identification used to receive Universal
Service funding

499 1D

Takes it’s name from it’s registration form -
FCC Form 499-A

Identification used to contribute to the Universal Service Fund
Universal Service Fund

498 ID



ID Difference

498 Identification Number 499 Filer ID
aka aka
SPIN (Service Provider Identification Number), 498 ID o Filer D, 491D, 6 d'f’"t, n.umll?er )
Nine digit number beginning with “143” (i.e. 143999999) Six digit number beginning with an “8” (i.e. “889993")
Who - Telecommunications Providers, Who - Telecommunications Providers,
Service Providers, Schools, Libraries including VolP service providers

Why - to contribute to the Universal

Why - to participate in any of the 4 Service Fund

programs USAC administers: Rural
Health Care, High Cost, Lifeline, Schools

and Libraries How - Complete Form 499-A

How - Complete Form 498

Companies that have a 498 ID don’t necessarily have to have a 499 ID, and vice versal!



498 ID Registration

Understanding the Sections

LI




Find the Form 498

. . L
Navigate to USAC’s website: "M% inin Universal service Sie LA i
sim®  Administrative Co.

WWW.USAC.org Iy

Select Service Providers About USAC Schools and Libraries Rural Health Care Lifeline High Cost Service Providers Contributors

From the top right hand of page

USAC Home Service Providers

Select Forms ABOUT

from the left hand navigation menu Getting Started
Appeals & Audits

Glossary of Terms (PDF)
FAQs

USF funds transferring
to U.S. Treasury

RESOURCES & TOOLS Learn how it affects you.

Forms
E-File
Latest News
Obtain a 498 ID
Manage My 498 ID
Disbursements

ABOUT THE SERVICE PROVIDERS

Mergers, Sales, & Deactivations USAC makes approved disbursements from the universal service programs to service providers based on the

t_atﬁtPayments, DCIA, Red information they provide on the FCC Form 498, Service Provider and Billed Entity Identification Number and General
g

Trainings & Outreach
Contact Us The FCC Form 498 is used to collect contact and remittance information for service providers that receive support from

Contact Information Form.

thn iiniareal canina fiinAd nranrame



http://www.usac.org/

Form 498 & Instructions

The paper copy of the
instructions as well as the
form itself are listed in the
section ‘FCC Forms'.

Click on the name to open up
a .pdf document.

FILERS v PAYERS v
FCC FORMS
You must file all FCC forms electronically. Log in to your E-File account to start a form. Paper forms are for reference
only.
Log In to E-File
Form Name
FCC Form 498 and Instructions b Service Provider ldentification Number and General Contact Information
Learn More Form
FCC Form 499-A and Instructions =% 2018 Annual Telecommunications Reporting Worksheet
(For reporting calendar year 2017 revenue)
Learn More
FCC Form 499-Q and Instructions = Quarterly Telecommunications Reporting Worksheet
Learn More

See Prior Year FCC Form 499-A Forms and Instructions
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Paper Form 498

Flle alecironically at hitp:ilusac.ong/aboutitootale-Nis aaper

FCGC Form 493 OMB 3050-[:824|
Service Provider And Billed Entity Identification Number and General Contact Information
Form

Estimaie-d Average Eurden Hours Per Aesponse: 1.6 howrs

FCC Form 258 ks used 10 collect Contact and remiSance omation for service providers and appicants that receive SUPRO 1M the Faderal Universal senvice SUEPOr programs. For greater
i Bty, this form aliows service providers o use She same general contact information for all their conéacts and the same remiance daty cobected for each of e four programs or mulipe contac
anal remittsnce Information. Sieass repart any changes o this intomation on a revdsed FOC Form 452 5 prevent any deiays n notScakon and th tmainess of dzsarsements. Perzons Wikl
making false stabements on Eis frm can be punished by fine or forfsfurs, under e Communications Art, £7 US.C. Secs. S02, S03(b), or tne or mprsonment under Tite 18 of e Unfed States
Code, 18 U.5.C. Sec. 1001,

Pieacs read inctrustions, insated at: htip: i an. orgppolsAonme.acpr, betons beginning this applisstion.

Provider Type

Fiease check one box below Sea Insrucuon Secmon L4
[T senvice Proviger [T schooiLibrary o oiher Bdled Entty
Submission Type
Piease check one box Delow Sae InsTucTion SecTion B
[Jengnal Appiication for Foc Farm 49810 [ Trevision to exstng FCC Form 226 on fie witn USAC

[Jrequest tor Foc Fomm 428 10 MergenConsoligation || Request for FCC Fom 436 10 Deactivation

See InsmrucTion SecTion W.C

Service Providsr Identimeation Number [FCC Form 438 D) LT T TT TTTT1]
[T be Insent=d by USAC for first time appications. Required for subsequant revisions.)

433 Flller ID
[Required If your company |= required to flla the FCC Form 4353)

Block 1: Organization Information [All Fields REQUIRED]

566 MSITUCHon Secnon HLD|
1
Tompary Name o Blied Bty

2
MName Entty of Comaany |5 Dolrg Business As (DBA) or Formerny Known As (FKA)

:sl:[c:'rt-ca this Boi If the Company Is part of o malntains aMIate companies and compiete page 2.

4
Street Agdress.

Address Ling 2

8 T 8
Chy EE) TpCodz < 4

Block 2: General Contact Information [All Fields REQUIRED]

Few Ins1rucnon Secoon NLE

9 _First. Nidgle Inita Last 10
General Contact (COmpany Freparer Mame) Tie
m 1
Phone Mumber Ext.
12,
Street Address.
13,
Adoress Line 2
14 15 18
Chy State IpCode+4

7
E-mall AddreEs.
Block 3: Federal EIN, DUNS and FCC Registration Number [All Figlds REQUIRED]

S8 INSIUCION Secnon lLF |
w [T TTTTTT] 1o Jooporston [ Josrmersnip [ Jotner
ENter Feteral Empioyes Ientncation Number [Chieck applcalie COMOTAE Structurs.)
(Fegeral EIN or Tax ID Number)

o [TTTTTTT] A LT TTTTTT]

Enter Dunn and Sragsiast Number [DUNS) FCC Registration Number (CORES D)

The Form 498 is a total of 11 pages

The purpose of this form is to collect
information from service providers and billed
entities that receive support from the High Cost,
Lifeline, Rural Health Care, and Schools and
Libraries Programs.

Page 1 Information Collected
 Company ldentification

e General Contact Info

* Federal EIN (tax number)

* Dunn and Bradstreet Number (DUNS)
* FCC Registration Number (CORES ID)

11



Paper Form 498 - Program Selection

A

USAC Program page

This page is for Schools and Libraries Prngrajparticipants only.

For more information about the Schools and Libraries Program, please refer to: http:iiwww.usac.org/sll

Block 12: Schools and Libraries Support Financial Institution and
Remittance Information [ALL Fields REQUIRED]

I:[Chm}k this box driscononue vse of this FCC Form 488 1D for Schools and LIDrRanNses SUpport.

See insTrucnon Secoon NLO

Financial InSmuTAon INMOrmation 15 required. Blecironic paymant of Universal 5anice SUpport payments
s mandared oy the DebT CollecTion IMprowament AcT oF THBE, Pub. Law T04-134, 110 Szar. 13231-358

S

Banking Info

I:[l:heclmhox I this Information s the same a5 the Ganeral Comact Information (Block 2) and complete lines 105-107.

72
Remitance Company Mame, If Gerent from Company of Slked Eniiy Hame

73 First: Midgdie Initial: Last 74
Remiitance Contact Mame - Statements will be sent to Remittance Comtact's aliention Tiie
751 1 76
Phone Number Ext E-mall Address Tor racipt of remitance advice

7
Remiitance Financial Instiution for ACH or iockad Dox transfer of funds {required)

el | [ I T LT[ ]T]]]]] [ LT [ [ [ ][]

Financial Institution Account Mumber for ACH [reguired) ACH Fnancial Instiiution Transit Mumber - must be nine digits (required)

Block 13: Company Contact for Schools and Libraries Support

E6% INGITUCHon Secoan LD

= o “ Program Contact
Check this box If this Information s the same as the Ganeral Contact Infiormation (Block 2) and continue on io Block 14.
80_First: Niddle Initiai: Last &1

Contact Name for Schoots and Libraries Program Thie

MLIST B @ COMDANY, of ey smplopee oF tasignated ropresertative

B2
Coniact Address for Sehoots and Librares Program

Some programs require more information in addition

83

to these standard requirements.

Address Line 2
“CW = Siat - Tp Code = 4
t State p +
O o Nimer = E el e o Schocs v LEraes Proarar Contac ALL programs require you to upload banking

validation documentation!
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Paper Form 498 - Distribution Offsets

Disbursement Offsets and Healthcare Connect Certification

Block 15: Offsetting Disbursement Payments Against Federal Universal Service
Contribution Obligations For High Cost Participants

598 InsucTon SecTion [.R
The folicwing Informiation pertains only to telacommuniizations COMpanies paricipating In the High Cost Program. A telEcommunications cOmpany may chocss to omsat
Its payment 3gainst s Federal universal service CONNDUTION. A 184£COMMUNICANIoNs COMpENY Must have an FCC Form 499 Flier ID number In orger 10 offset its High
Co&t Program payments against s Fageral universal senios contribution. in order to 0biain an FCC Form 499 Flisr 1D rumber, visit
LA US3C. ONCONU IO OIS TOMS/d taLIt 35px and select FCC Fom 489, You 0o not nesd an FCC Fom 489 Flier ID In orger to be 1550ed 3 FCC Form 486 ID.

s&D‘res. Iwant my High Cost Program msbursement payments to be offset against my Federal
universal service contrioution cbilgations. This box must be ehecked In order o recelve offsets. The Default Is "Mo.™

Block 16: Offsetting Disbursement Payments Against Federal Universal Service
Contribution Obligations For Lifeline/Lifeline Participants

F8e InsTrucion Secoon LS
The following Information pertains only to telecommunications companies participating In the Lifeline Program. A telecommunications company may choose io offsat s
payment agalnst Its Federal universal service contribution. A telecommunications comgany must have an FCC Fomm 453 Flier ID number In order to offsat its Lif2ine
Frogram paymenis against its Federal universal sarvice contribution. In order to obialn an FCC Form 499 Fller ID number, visit
hitpriiween.uS3c orpcontioolsformsidetauit aspx and select FCC Form 459, You do not need an FCC Form 459 Flier ID In order o be Isswed a FCC Form 498 ID.

snlj‘res I'want my High Cost Program @sbursement payments to be offset against my Federal
universal senvice confrioution colgations. This Box Must be hecked I ofder 1o recelve oftsess. The Detautt 15 "M~

Block 17: Offsetting Disbursement Payments Against Federal Universal Service
Contribution Obligations For Rural Healthcare Participants

See INsTrUCHon Secoan MLO
The faligwing Information pestaing anty to telecommunications companies pamicipating In the Rural Health Care Program. In accordance with FCC rule s2ction S4.678
regarming Rural Health Care payments, 3 i=lecommunications company may choose to offset s payment 3gainst 115 Federal univiersal senvice contribution. A
telecommiunications cOMPaNy MLt have an FCC Form 489 Flier ID numioer In order to offset Its Rural Heaith Care Program payments agairst Its Fegeral universal
anvice COMrbARion. In Ofder to obtaln an FCC Form 459 Flier D numioer, visit hitpiwwi iSac.org'conttonis s teraul. 350y and seiect FOC Fomm 499. You do not
need an FCC Form 435 Flier 1D In order to be Issued a FOC Form 458 10,

91[]es, | want my Rura Heath Care Program diSLUrSament payments 1o be ofset against my Feceral
universal senvice confrioution cbilgations. This box Must be Checked I order 1o recelve oftsets. ThE Detautt 15 “No.~

Block 18: Certification to Assist Health Care Providers
Seg INSTUCTON SecTon LT

In accordance with FCC nuke sechion 54.640(b), service providens pasticipating In the Healiheare Connect Fund Program must ceriify, a5 3 condfion of receiving
SUDPOM, that they will provice to health cane providers, on @ timely basis, all INfomation and documents regarding sUpported equipment, faclltes, or Gervices that are
nagessary for the health eare provider i submit required forms of respond o FCC or USAC Inquinies. LISAC may withhold disbursements 1o the servies provides If the
senvice provides, after wittten notice from USAC, falls o compy with this requinement.

32|:|| certify, 3s a condition of recelving support under the Healhcare Connect Fund Program, that the above-named service provider wil provide to
health care providers, on a imely basls, all Information and documents regarding the supporbed equipment, Tacilityfles), or service{s]
that are necessary Tor tha haaith cane provider (o submit reguined forms o respond 10 FCC or LSAC Inguiries.

Block 19: Offsetting Disbursement Payments Against Federal Universal Service

Contribution Qbligations For Schools and Libraries Participants

598 InsTucTon SecTion .U
The folicwing Informiation pertains only to telacommuniizations COMpanies paricipating In the Schodls and LIDAENEs Program. In asortance win FCC rule saction
54.515 r2ganding Schools and LIDranes Program Davments, 3 12eCommunications company may chooss to ofeat s Schools and Librafes Program payment against

aaDves. I want my Schoals and Librarles Program disbursement payments %o be offset against my Federal
universal service contrioution cbilgations. This box must be ehecked In order o recelve offsess. The Default Is "Mo.™

On this page, service providers have the option to tell
USAC that they want any disbursement payments
made to them by USAC to OFFSET their contributor
payment requirements.
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Information Needed Prior to Registration

Information you need prior to registering!
* Federal Employer Identification Number (FEIN) aka Tax ID Number
* FCC Registration Number (FRN) aka CORES ID
* Dunn and Bradstreet Number (DUNS)

« Banking verification documentation

Registration Process - Service Providers
Submitan FCC Form 498 with USAC through E-File

Registration Process - Applicants (e.g. libraries or school districts)
*  Request access to EPC by calling the Client Service Bureau at 888-203-8100.
Submitan FCC Form 498 with USAC through EPC



498 ID Registration
Applicants

LI




EPC Form 498 - Registration

Start by going to the USAC home page 8
sl . _
WWW.usaC.Org ,|||l Universal Service Subscribe  Payments Search
Iy

VMR Administrative Co. /
Find the blue “Log In” button at the top of the page.

About USAC  Schools and Libraries ~ Rural Health Care  Lifeline ~ High Cost ~ Service Providers ~ Contributors

Select “EPC” from the drop down menu.

g B
Registration is completed on-line. No paper copies , ' ;
accepted. A J :
Bl ‘ ' Connect America Fund
NOTE! New users to EPC will need to get a username L S T . (CAF) Map
and password first by calling the SLD’s Client Service . '

y y ' W Bringing Broadband to Rural America
Bureau at 888-203-8100. P

~ “ ] - :
- . A VIEW MORE INFO

Ensuring that all people in the United States
have access to quality, affordable connectivity services

Instructions fO r App licants through these four universal service programs:



http://www.usac.org/

EPC Form 498 - Registration

Once the user is logged in to EPC, from the “Landing

” ’ .
Page”, you'll select from the top row, the tab titled o g——— ! ‘
y Landing rFage
" ”
Records”.
Apply Now | Contact Us | Help
USACO.\! TEST
Welc ome to the new EPC s stem maore hncionalty oil be roling out so0ed
Organizations
Ovppanization Cley State Zip Code Type .‘-.-4.. s}
rat®, A 0151 Aggle ard \ ‘,..:, -~
Cham, D151 Aggin w ‘ \; '''''
y {‘ - - /,,
? A
J 1 A
et o
\ Q - é‘
- |
m. !b""""' “ [ - -
My Tasks
Nane Hec srved Status (mamtline
112015 § 58 AM EDY A Cmptedt
102015 0 03 AM EDT Accepted
SOIN2015 10,17 AM EQT Accopted

Instructions for Applicants




EPC Form 498 - Registration

The resulting screen in EPC will list the
records related to this applicant.

From this list, you will select the one titled
“Applicant Entries”.

Instructions for Applicants

USAC.....

All -

Records

Records

a Jasper Smith

Applicant Entities

List of Appacant Entibes

Consulting Firms
List of Consutting Firms

Customer Service Cases
Lt of Customer Service Cases

FCC Forms 470
List of FCC Forms 470

FCC Forms 490
List of FCC Forms 498

Knowledge Base Center
E-tate help with FAQs. guidance documents. and videos

Service Providers
List of Service Providers

Users
Directory of users

Whistieblower Cases
List of Whistieblower Cases




EPC Form 498 - Registration

Select ‘Related Actions’ from the left hand navigation.

Records

Click on ‘Create FCC Form 498’

USAC #106 - Einstein Library 2

Follow the online directions and start entering the M-
d ata . [ﬁ;:lnod A‘:‘nom- - "M;' ‘

. . 5 ‘Il‘?"‘lyllv.. Manage Anmeres
It’s not going to look like the paper form, but the s, e IO
online data entry program will ask you for the same <crorm
information that is required on the paper form. s T
At the end, you’ll be prompted to upload your [ M

banking validation documentation. It’s important to
do this — USAC won’t review the form without one.

Instructions for Applicants



Questions ?
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498 ID Registration

Service Providers

LI




E-File Form 498 - Registration

Start by going to the USAC home page
WWW.USac.org

Find the blue “Log In” button at the top of the page.

Select “E-File” from the drop down menu.

Registration is completed on-line. No paper copies
accepted.

Instructions for Service Providers

g
T

! illll Universal Service
.—

I

Subscribe  Payments Search

—

About USAC  Schools and Libraries ~ Rural Health Care  Lifeline ~ High Cost ~ Service Providers ~ Contributors

B Administrative Co.

1
Sl I ;
"4 .'
% L ha ' » Connect America Fund
L. (CAF) Map
o . - W Bringing Broadband to Rural America

J v
- Ve VIEW MORE INFO

Ensuring that all people in the United States
have access to quality, affordable connectivity services
through these four universal service programs:



http://www.usac.org/

E-File Form 498 - Online Registration

JSAC SCROLL to the bottom of
the page to find the
E-FILE SIGNIN selection ‘New Service
UseD el s Provider — 498 ID’.

Password: *
’ . . .

RESOURCES FOR FORM FILING It S t h e f| rSt o pt'O Nnin th e
Access all FCC Forms, .
instructions, and user guides Forgot password? | | St .
on the Forms page of the
public website.
Watch our form-filing demo
videos in the Online Leaming IMPORTANT SY STEM NOTICE - This system is the property of the Universal Service Administrative Company (USAC) and is o be used to assist individuals
Library with managing their entity’s invalvement in federal universal service programs. This system may be accessed by authorized users only. By logging in, the user

represents himself or herself as an authorized user. This system is monitored, recorded and subject to audit. Any unauthorized use or misuse of this syste
strictly prohibited and subject to legal action, including criminal prosecution and civil penalties. Use of this system indicates acceptance of these term
monitoring and recording.

[ Click the box to accept. *

If you experience any issue logging in, please make sure
« Visit https:/fforms.universalservice. org without any suffix
« [fthe above doesn't work, please clear your browser cache and try again.

m -

New users, please select from the options below:

= New Service Provider - 495 ID

+ New Confributor/Registration In Progress
+ Add FCC Form 499 Company Officer
» New RHC Applicant

Instructions for Service Providers



E-File 498 Online Registration

USAC

Universal Service Administrative Company®

| NEW SERVICE PROVIDER REGISTRATION

@ Provide information about your company to start new Form 498 ID application.

Company Name

Federal EIN or TAX ID Number

USF Programs

FilerID

{— Company Name

999999999
O High Cost

[] Life Line

O Rural Health Care

[] Schaols and

499 Filer ID

— Tax ID number

A— U SF Program(s) company will

participate in

Libraries

@ From the List of Activities box below, select the Principal Communication activity or activities that describe the company’s business. When selecting more than one activity, rank the
activities in order of importance to the company’s business. Select no more than five.

List of Activities

Audio Bridging Provider
CAPJCLEC
Cellular/PC5/SMR
Coaxial Cable
Incumbent LEC
Interconnected VoIP

Selected Activities - Rank in order of Importance

'— Services prOVided

Instructions for Service Providers



E-File Form 498 Registration Training Video

Select ‘Trainings & Outreach’
from the left hand navigation
menu

Select ‘Online Learning
Library’ from the gray bar
menu.

Instructions for Service Providers

@ 1m Il Universal Service
r;'.. Administrative Co.

e L
L'.
'

Subscribe Payments Search

USAC Home | Contributors = Trainings & Qutreach

ABOUT

Getting Started
Billing Disputes
Audits & Assessments

About USAC Schools and Libraries Rural Health Care Lifeline High Cost Service Providers Contributors
FILERS 4 PAYERS v
TRAININGS & OUTREA
Handouts & Reference Online Learning Library Newsletter

Glossary of Terms (PDF)
FAQs

RESOURCES & TOOLS

Forms

Invoices

L atest News

Contribution Factors

When to File

Mergers, Sales, & Deactivations

Late Payments, DCIA, Red
Light

Trainings & Outreach

Contact us

USAC offers a variety of training events for companies who must contribute to universal service and/or file FCC Forms
499-A/Q). USAC also offers training events for service providers who must file the FCC Form 498 and participate in any

of the four universal service programs. All events and resources are offered free of charge.

Upcoming Events

2019 Webinars

» Recurring Basic Training — New!
¢ FCC Form 499-A Series

+ See the complete list of training webinars and reqgister.

Newsletters

Looking for a past event?

View webinar recordings
View full event archive

Quarterly newsletter about FCC Form 498 and FCC Form 499.

25



E-File 498 Registration Video

Complete Walkthrough - How to Register using the E-File System

FCC Form 498

m Register for a New 498 ID* Add or Remove 498 User as Company

n 3:28 minutes | November 2018 Officer
——— 2:39 minutes | December 2015

. Update Banking Info as a Company Officer  Revise an FCC Form 498 as a General
Register for a New 498 ID 1:45 minutes | November 2015 Contact

2:52 minutes | September 2015

Revise an FCC Form 496 as a Company  Request a 498 ID Deactivation as a
Officer Company Officer
2:45 minutes | September 2015 244 minutes | September 2015

Overview of FCC Form 495
2:33 minutes | August 2013

Instructions for Service Providers



498 ID Registration RECAP ‘




Form 498 - Registration Recap

Two Categories. Two Registration Systems!
Applicants e.g. libraries, schools, school districts = Use EPC to register
Service Providers e.g. CLECS, VoIP providers = Use E-File to register

Both systems can be accessed from www.usac.org
Top of page, blue Log In button



http://www.usac.org/

498 ID Registration Complete

USAC will review and approve the Form within 72 business hours

Email confirmation will be sent to Company Officer certifying the form,
identifying the new 498 ID.

FCC Form 498 can be updated at any time

If revising banking information, new banking documents need to be
submitted

The Company Officer has FOURTEEN days to “Certify” the Form



Upload Banking Documentation

About USAC Schools and Libraries Rural Health Care Lifeline High Cost Service Providers Contributors

USAC Home | Service Providers

ABOUT

Getting Started

Appeals & Audits SUBSCRIBE TO

Glossary of Terms (PDF) .

s 498 / 499 Spotlight
RESOURCES & TOOLS Receive quarterly newsletter
Eoms updates about training events
E-File = and filing deadlines

Latest News
Obtain a 498 ID
Manage My 498 ID

Disbursements ABOUT THE SERVICE PROVIDERS

Mergers, Sales, & Deactivations

Late Payments, DCIA, Red USAC makes approved disbursements from the universal service programs to service providers based on the

Light information they provide on the FCC Form 498, Service Provider and Billed Entity Identification Number and General
Trainings & Outreach Contact Information Form.

Contact Us

The FCC Form 498 is used to collect contact and remittance information for service providers that receive support from
the universal service fund programs.

This section of the site will assist service providers in managing their 498 ID (formerly known as SPIN) data, perform
research on pending payments, and the impacts of billing and collections on service provider payments.

- - LATEST QUICK

NEWS LINKS
FCC Announces 2nd Quarter 201 Upload Form 498 Banking Verification Documents —
Factor Decrease to 18.8 Percent After you certify your FCC Form 498, you must upload

a copy of relevant financial documents.
Read more



Check 498 ID Status

1. Applicants -
e Schools and Libraries = Tools = Search for 498 ID Status

2. Service Providers

* Loginto E-File = Information Center for Service Providers



Questions ?
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About USAC

Schools and Libraries

EPC Assistance Information

Rural Health Care Lifeline High Cost

USAC Home | Schools and Libraries Program | E-rate Productivity Center (EPC)

ABOUT THE PROGRAM

(Getting Started

Eligible Services List
Document Retention
Appeals & Audits
Glossary of Terms (PDF)
FAQSs

RESOURCES & TOOLS

E—rate Productivity Center I
Forms

Reference Area
Tools

Latest News
Trainings & QOutreach
Contact Us

FY2019 Application
Filing Window Is Now
Closed®

v'Call Client Service Bur

APPLICANT PROCESS v

E-RATE PRODUCTIVITY CENTER (EPC)

Service Providers

Contributors

SERVICE PROVIDER PROCESS v

‘ F¥2019 Filing Window EPC Maintenance Schedule

EPC Training Site ‘

About EPC

EPC is the account and application management portal for the Schools and
Libraries (E-rate) Program. E-rate Program participants use this tool to manage
program processes, receive notifications and to contact customer service.

General Guidance

+ Videos — Visit our Online Learning Library
« Form User Guides — Visit our Forms page
» EPC Access Agreement (Commercial End User Agreement) <t

» View the application process flowchart =t to keep track of where you
are in the applicant or service provider process.

Web Browsers

Returning user?

Log in to the E-rate Productivity
Center (EPC) to access your forms
and messages.

EPC

MNew users? Contact Us.




499 Filer ID Registration

How to Register

LI




Find the Form 499

Navigate to USAC’s website:
WWW.USac.org

Select Contributors
from the top right hand of

page

Select Forms from the left
hand navigation menu

@imIl Universal Service
r;'.. Administrative Co.

|€| i{lll
1
] .

About USAC Schools and Libraries Rural Health Care Lifeline High Cost Service Provideri

USAC Home | Contributors

ABOUT

Getting Started

Billing Disputes

Audits & Assessments
Glossary of Terms (PDF)
FAQs

RESOURCES & TOOLS

——rroTeT——

Forms

Latest News

Contribution Factors

When to File

Mergers, Sales, & Deactivations

Late Payments, DCIA, Red
Light

Trainings & Outreach
Contact Us

Subscribe Payments Search

Contributors
]

New Upcoming Webinars for
Service Providers

Joinu more about program basics

and filin

REGISTER NOW

FILERS v PAYERS v

LATEST QUICK
NEWS LINKS

January 2019 Contributor Invoice Summary Now USF Has Transferred to the U.S. Treasury — Leamn
Available Online (1/17/2019) More

35
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Form 499-A and Instructions

N FILERS + | PAYERS v
Official Name for FCC Form
499-A is official named: FCC FORMS
“Annual Telecommunications
Reporting WORKSH EET”’ but You must file all FCC forms electronically. Log in to your E-File account to start a form. Paper forms are for reference
everyone calls it the “Form only.
”
499-A" . Log In to E-File
The paper copy of the Form Name
instructions as well as the
. . . FCC Form 498 and Instructions = Service Provider ldentification Number and General Contact Information
form itself are listed in the . -
. orm
section ‘FCC Forms'. Learn More
Click on the name to open up FCC Form 499-A and Instructions =% 2018 Annu_al Telecommunications Reporiing Worksheet
(For reporting calendar year 2017 revenue)

a .pdf document. Learn More

FCC Form 499-Q and Instructions = Quarterly Telecommunications Reporting Worksheet

Learn More

See Prior Year FCC Form 499-A Forms and Instructions
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Paper Form 499

2018 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2017 Revenues) APPROVED EY OMB
3060-0828
=== Please read mstmetions before complating <=<

Annual Filing — due April 1, 2018

Block 1: Contributor Identification Information Dharing the year, filers must refile Blocks 1 2 and & 1f there are any chanpes 1n Lines 104 or 112, See Instuctions.

101 Filer 499 ID [If you don't know your number, contact the administrator at (888) 641-8722. Pa ge 1 I nfo rm atio n CO I I e Cted

If you are a new filer, wnte “WEW™ 1n this block and a Filer 499 I wnll be assizned to vou. ]

102 Legal name of filer

103 IS5 emplover identification number [Enter @ digit pumber] . .
104 Nomefllrs doing bosinesszs I _ | __ | | * Company ldentification
105 Telecommumications actmines of filer [Select up to 5 boxes that best desenbe the reporing entity. Enter numbers startmg with “1™ to show the order of importancs -- see inshuchons. ]

[ Awudio Brdging (teleconferencing) Provider C CAP/CLEC  CellularPCS/SME. (wireless telephony ine. by resale) [ Te I e CO m m u n i Cat i O n s

L Coaxial Cable L Incumbent LEC _ Interconnected VolP _ Interexchange Camer (IXC) ! Local Beseller

[ Non-Interconmected VoIP [ Operator Service Provider [ Paging & Messaging ] Payphone Service Provider [ Prepaid Card S e rVi Ces p rOVi d e d

_ Private Service Provider _ Satellite Service Provider _ Shared-Tenant Service Provider / Bulding LEC | SME. (dispatch)

C Toll Reseller T Wireles: Data C Other Local T Other Mobile [l Other Toll e Com pany a d d ress

If Orther Local, Other Mobile or Other Toll 15 checked

desenbe camier type / services provided: [ ] Fed e ra I E I N (tax I D)
106.2 Affiliated Filers Name/Holding Company Name IRS employer identification number [Enter 2 digit number]

106.1 Affiliated Filers Name/Holding Company Name (All affibated companies must show the same name on this line.) Check if filer has no affiliates
» Affiliates
107 FCC Regstration Mumber (FRN) [hitps-//fjallfoss fee gov/cores Web/publicHome do]

[For assistance, contact the CORES help desk at §77-480-3201 or CORES @fec.gov] [Enter 10 digit numben]  FCCRe gl stration Number

108 Management company [if filar 15 managed by another entity]

108 Complete mailing address of reporting entity corporate headgquarters Streatl (CO R ES I D)

Street?

Street’ ®

See - e el ot . All company or trade names
110 Complete business address for customer inquines and complaints Streetl

cea2 the filer does business as

check if same address as Lize 105 [ | Sieetd

City State Zip (postal code) Country
111 Telephone number for customer complaints and mauines [Toll-free mumber if availabls] | . 3 - axt -
111 List all trade names used in the past 3 years in providing telecommunications. Include all names by which yvou are known by customers.
a g

(=
[=d

LB =P

k

Usze additional sheets if nacessary. Each filer must provide all names used for telecommunications activities

PERSOMNS MAEING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OF. IMPRISONMENT UNDER. TITLE 18 OF THE UNITED STATES CODE, 18 U.S.C_§ 1001 37




Paper Form 499

2018 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2017 Revenues) Page 1

Block 2-A: Regulatory Contact Information

01 Filer 499 ID [from Lime 101]

02 Legal name of filer [from Line 102]
203 Perzon who completed this Worksheet First MI Last
204 Telephone number of this person { 3 - ext
205 Fax number of this persen { )] -
206 Email of this person  ||not for public release|
207 Contact person name, office name, and mailing address of a Office Atm: First name I Last
corporate office to which comrespondence regarding this
Telecommunications Feporting Workshset should be zent. Email |jnot for public release| Phone ( ) - ext- Fax( ) -
check if zame name as Line 203 [ Streetl
check if same address as Line 109 [ Street?
Streetd
City State Zip (postal code) Couniry
208 Billing address and billing contact person Company Atm: First name MI Last
[Plan admmisirators will send hills for contributions to this
addreszs. Pleaze attach 2 written request for alternative billing Email ||not for public release| Phone ) - axt- Fax{ ) -
ATANZEIENts. |
Streetl
check if name and address same as Line 207 [ Street?
Strestd
City State Zip (postal code) Country

8.1 Email address pertaining to ITSP regulatory fee 13sues

not for public release]|

Block 2-B: Agent for Service of Process

All carners and providers of interconnected and non-mterconnected VolIP must complate Lines 209 through 213. During the year, these
filers must refile Blocks 1. 2, and & 1f there are any changes m this sechon. See Instructions

208 D.C. Agent for Service of Process Company Attn: Fust pame MI Last
210 Telephone number of D.C. agent { )] - ext -
211 Fax number of D .C. agent { )] -
212 Email of D.C. agent
113 Complete business address of D.C. agent Streatl
for hand service of documents Street2
Streetd
City State DC Zip
2114 Local/zlternate Agent for Service of Process {optional) Company Attn: Furst name MI Last
115 Telephore number of local/altemnate agent { )] - axt -
218 Fax number of local/alternate agent [ bl -
217 Email of local/alternate agent
218 Complete business address of local'alternate agent Streetl
for hand service of documents Street?
City State Zip (postal code) Country

PERSONS MAEKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER. TITLE 18 OF THE UNITED STATES CODE. 18 US.C. § 1001

Page 2 Information Collected

Form Preparer Contact
* Company Contact
Billing Contact
DC Agent
v’ Required for carriers
and VolP providers
v' Must be a DC address
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Paper Form 499

2018 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2017 Revenues)

Page 3

Block 2-C: FCC Registration and Contact Information

Filers must refile Blocks 1,2 and 6

if there are any changes in this section. See Instructions.

219 Filer 499 ID [from Lme 101]

220 Legal name of filer [from Line 102]

221 Chief Executrve Officer (or, lughest ranking company officer if Furst MI Last
the filer does not have a chief executive officer)
112 Business address of mdividual named on Line 221 Streetl
Street2
. — | Streetd
check if sameasLine 109 L | () State Zip (postal coda) Country
13 Second ranking company officer, such as Chanman First MI Last
{(Must be somecne other than the individual histed on Line 221)
124 Business address of individuzal named on Line 223 Streetl
Street?
: 1 — | Streetd
check ifsame as Line 109 L | - State Zip (postal code) Country
115 Third ranking company officer, such as President or Secretary First MI Last
(Must be somecne other than individuals histed on Lines 221 and
223)
16 Business address of ndividuzl named on Line 225 Streetl
chack if same 35 Line 109 [ | 3=t
Streetd
City State Zip (postal code) Country
117 Indicate junsdictions m which the filsr provides zervice. Include jurisdictions i which service was provided in the past 15 months
and junsdictions i which serviee is likely to be provided in the next 12 months.
C Alsbama _ Guam _ Massachusetts _ New York _ Tenmmessee
T Alaska T Hawaii O Michigan _ North Carolina _ Texas
_ American Samoa L Idaho _ Midway Atoll _ North Dakota _ Utah
_ Arizona [ Iilinois C Mimmesota _ Northern Mariana Islands _ US. Virgin Islands
_ Arkansas [ Indiana O Mississippi _ Ohio _ Vermont
 California C Iowa C Missouri _ Oklahoma _ Virginia
_ Colorado L Johnston Atoll _ Montana O Oregon _ Wake Island
T Commecticut [ Kansas [ Nebraska O Pennsylvama [] Washington
_ Delaware O Eentucky [ Nevada _| Puerto Rico | West Virginia
_ District of Cohmabia C Louisiana C New Hampshire _| Rhode Island _ Wisconsin
_ Florida L Maine T New Jersey _ South Carolina [] Wyoming
O Georgia O Maryland _ New Mexico _ South Dakota
123 M . o .
Y ear and month filer first provided (or expects to provide) telecommunications in the U.5. — Check 1f prior to 1/1/1599, otherwise: Year Month

PERSONS MAEING WILLFUL FALSE STATEMENTS IN THE WORESHEET CAN BE PUNISHED BY FINE OR IMPEISONMENT UNDER TITLE 18 OF THE UMITED STATES CODE. 18 US.C_§ 1001

Page 3 Information Collected

* Company Officer

e Jurisdictions

* The date the company started
providing telecom or VolP
services

Year the filer started
providing
telecommunications.

This date can be in the
past.
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499 ID Registration Information

Information to have prior to starting your 499 ID Registration
* FCC Registration Number (FRN)

o You can register with the FCC here:
https://www.fcc.gov/licensing-databases/fcc-registration-commission-registration-system

o Theinformation you enter on your 499 registration Form MUST MATCH the information
associated with your FRN in the FCC’s CORES system

 All carriers and VolIP providers registering for a 499 Filer ID must identify a “DC Agent for
Service of Process”. The physical location address of the DC Agent must be in
“Washington, DC” as well as having a DC-based area code.

* Registration consists of completing a Form 499-A, with only the administrative information.
No revenue information required for initial registration.

* You can save partially completed 499-A forms for up to 30 days, prior to “officially”
submitting it to USAC.


https://www.fcc.gov/licensing-databases/fcc-registration-commission-registration-system

Form 499 - Registration

Start by going to the USAC home page
WWW.USac.org

Find the blue “Log In” button at the top of the page.
Select “E-File” from the drop down menu.

Registration is completed on-line. No paper copies
accepted.

g
T

! illll Universal Service
.—

I

Subscribe  Payments Search

—

About USAC  Schools and Libraries ~ Rural Health Care  Lifeline ~ High Cost ~ Service Providers ~ Contributors

B Administrative Co.

L&) ‘Q "
n.’ '

’.,." : , R Connect America Fund
(CAF) Map

Ny : ' W Bringing Broadband to Rural America

& e N : VIEW MORE INFO

Ensuring that all people in the United States
have access to quality, affordable connectivity services
through these four universal service programs:



http://www.usac.org/

Form 499 - Online Registration

E-FILE SIGN IN

User ID (Email Address): ™

Password: ™

Forgot password?

IMPORTANT SYSTEM NOTICE - This system is the property of the Universal Service Administrative Company (USAC) and is to be used to assist individuals with
managing their entity's involvement in federal universal service programs. This system may be accessed by authorized users only. By logging in, the user represents himself
or herself as an authorized user. This system is monitored, recorded and subject to audit. Amy unauthorized use or misuse of this system is strictly prohibited and subject to
legal action, including criminal prosecution and civil penalties. Use of this system indicates acceptance of these terms and system monitoring and recording.

] Click the box to accept. ™

If you experience any issue logging in, please make sure
« Visit hitps/iforms._universalservice_ org without any suffix.
= If the above doesn't work, please clear your browser cache and try again.

SCROLL to the bottom of
T Reset the page to find the
New users, please select from the options below: Se | ECt i O n IN ew
Contributor/Registration in
Progress’.

* New Service Provider

* New RHC Applicant



499 ID Registration Process

1.

o > W D

Submit an FCC Form 499-A with USAC through E-File

* Forregistration purposes, you will not be required to enter revenue
information.

Filer will have the opportunity to Save before submitting
New registration must be completed within 30 days
USAC will review form within 72 business hours

If the reviewer has any questions, they will be sent via email from
‘Form499@usac.org.



Form 499 - Online Registration

USAC

Universal Service Administrative Company®

USAC Home

DOCUMENTS

Form 489-A Instructions

GETTING STARTED

Welcome, new filers!

Before You Register with USAC

You must first select some services that your company will be offering.
List of Services Selected Services

Access points used in a local area network (LAN
Antennas, cabling, connectors, and related comp /A
Asynchronous Transfer Mode (ATM)

Broadband over Power Lines

Cable Modem

Caching

Cellular, personal communications service (PCS),

a

Centrex >
Coaxial cable provider v
Competitive access provider (CAP)

1 Returning Users — Log in using EIN

Select the telecommunications services
your company provides by moving them
from the box on the left over to the box
on the right.



Form 499 - Online Registration

USAC

Universal Service Administrative Company®

E-FILE

USAC Home

FILER REGISTRATION LOG IN—ENTER EIN
DOCUMENTS - Enter the EIN or tax ID number
Form 499-A Instructions Please enter your company’s IRS Employee Identification Number <
(EIN) to get started.




CONTRIBUTOR IDENTIFICATION INFORMATION

@ In this section, please provide the following identification information.

Legal Name

IRS Employer Identification Number

Mame Filer is Doing Business as (DBA)

Management Company

FCC Registration Numbers

Trade Names

Corporate Headquarters Mailing Address

Do you want to enter foreign address?

700 12th Street NW

Suite 900

)
CF
1]
1]
+
Y
2
[
14
¢
o
=
1)
L¥%]

Save & Return to Summary

o

(D Yes

(@) No

Save & Continue

Test Company
99-0000000

The Best Test
Test Management

002577067

Washington

DC

United States

x +

20005

Save & Close

Form 499 - Online Registration

Page requiring main company identification

details.

Please include all trade names used.



Form 499 - Online Registration

CONTACT INFORMATION FOR CUSTOMER INQUIRIES

@ Please enter Company Information for customer inquiries and complaints.

@ Error! The following information must be corrected before saving:

s The phone number is either missing or invalid. Please provide a valid 10-digit phone number. For toll-free numbers, exclude
the '1' and include dashes in the following format: x-x0-x000.

s The first line of the street address is missing or invalid.
s The city is missing. Please provide the name of the city.

s The state or territory is missing or invalid. Please provide a valid state or territory. For foreign addresses you may enter state
information in the third street address field.

e The postal code is missing or invalid. Please provide a 5-digit, numeric postal code.

Telephone Number for Customer Inquiries and (-]

] XXX XXX ext
Complaints

Business Address for Customer Inquiries and Complaints @ [] Same as corporate headquarters address

Online form will prompt the user if
any information is missing or entered
in an incorrect format; highlighting
fields with errors and displaying error
messages in a red box.

Several more entry screens of
different contact information is
required; form preparer, company
officers, billing contact, DC Agent for

] Process.

Do you want to enter foreign address? ()Yes
.é. MNo
Street, P.O. Box, Company name, ¢/o ] [ Gty
Apartment, Suite, Unit, Building, floor efc. [ ] [ Postal code

Street Address Line 3 United States



Form 499 - Online Registration

Upon completion of all
USAC required contact information,

Universal Service Administrative Company® t h e Syste m Wi l l p ro m pt yo u tO
EALE . review the form.

[ NEW FILER REGISTRATION COMPLETE

A pop up window will display a

r
{ 4’ Thank you for completing New Filer Registration, USAC will review your information to make sure everything is corect.
] ° .
/ ' Within two business days, USAC will issue your Filer ID via email to the FCC Form 439 Preparer and Company Officer, The Company Officer will lso recaive . p d f Ve rS I O n O f t h e fo rl I l W I t h
3 \/ information about using E-File, induding how to log in, establish users, and manage FCC Forms 493-4/0.
'\,f If you have any questions, please call USAC Customer Operations at (388) £41-8722. t h e d a ta I n p u t .

Return to Home Fage

Certify to submit the form to
USAC and this screen will
appear upon successful
submission.




499 ID Registration - Next Steps

1. Upon USAC approval - 2 emails will be sent to Company Officer
 Assignment of 499 ID & Required 499 filings (both Quarterly and Annual)
* Company Officer User ID setup

2. The Company Officer should set up authorized users in E-File (Form
Preparers or persons responsible for paying contributor invoices)

3. Make a note of the filing deadlines!

* 1t day of February, May, August and November (Form 499-Q)
* April 15t (Form 499-A)



Questions ?

—\\




Online Learning
Library

ﬂllll Universal Service Subscribe  Payments Search
r' ME  Administrative Co.

About USAC Schools and Libraries Rural Health Care Lifeline High Cost Service Providers Contributors

|
USAC Home | Contributors | Trainings & Qutreach
ABOUT FILERS ¥ [l PAYERS v
(Getting Started
Billing Disputes TRAININGS & OUTREACH

Audits & Assessments

- Handouts & Reference Cnline Learmning Library Mewsletter
Glossary of Terms (PDF)

http://www.usac.org/cont/about/outreach/online-learning.aspx 51



http://www.usac.org/cont/about/outreach/online-learning.aspx

Online Learning
Library

« Common topics FCC Form 498
° Qu |Ck V|deos Register for a New 498 ID®

: - 3:28 minutes | November 2018

e Copy of webinar
. Update Banking Info as a Company Officer
Freco rd | ngS Register fora New 498 1D 1:45 minutes | November 2015

Revise an FCC Form 498 as a Company
Officer
2:45 minutes | September 2015

Overview of FCC Form 498
553 minutes | August 2013

http://www.usac.org/cont/about/outreach/online-learning.aspx

Add or Remove 498 User as Company
Officer
2:39 minutes | December 2015

Fevizse an FCC Form 492 as a General
Contact
2:52 minutes | September 2015

Request a 498 |D Deactivation as a
Company Officer
244 minutes | September 2015
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http://www.usac.org/cont/about/outreach/online-learning.aspx

Upcoming Webinar Training

Service Providers New to USAC
499-Q Basics will be repeated quarterly
498/499 ID Basics for Service Providers (also repeated quarterly)

Sign up through our “Trainings & Outreach” webpage!

Service Providers -> Trainings & Outreach -> Upcoming Events

https://www.usac.org/cont/about/outreach/training/2019-Webinars.aspx

53


https://www.usac.org/cont/about/outreach/training/2019-Webinars.aspx

For More Assistance

v'Call Customer Support Phone: (888) 641-8722, Option 4
Hours: Monday-Friday 9 AMto 5 PM ET

v’ Submit an email to CustomerSupport@usac.org

v'Visit our online learning library



mailto:CustomerSupport@usac.org
http://www.usac.org/cont/about/outreach/online-learning.aspx
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