View this email as a web page.

gimiIl Universal Service
%MW Administrative Co.

FCC Form 499 Spotlight:
Third Quarter 2022

July 14, 2022

Topics included in this newsletter:
e August FCC Form 499-Q due Monday, August 1, 2022
e 2022 FCC Form 499-A was due April 1, 2022
¢ How to Avoid Common Audit Findings
e Quarterly Training Announcement
e Third Quarter 2022 Contribution Factor: 33.0%

¢ Newsletter Update: Confirm FCC Form 498 Contacts

Report Projected Revenues on FCC Form 499-Q by August 1, 2022

Each quarter, all telecommunications carriers and interconnected VolP providers that are not de minimis are
required to contribute directly to the Universal Service Fund and must file the FCC Form 499-Q
(Telecommunications Reporting Worksheet) with USAC.

The FCC Form 499-Q is used to collect filer revenue information and to determine the filer’s universal service
contribution obligation for the upcoming quarter. Contributors are reminded that their projected quarterly revenues
reported on the FCC Form 499-Q determine their monthly invoices from USAC.

When a filer’s projected interstate and international end-user telecommunications revenue projections are less than
$9,652 in the upcoming quarter, the filer is de minimis, and not obligated to file the FCC Form 499-Q, nor pay
universal service contributions directly to USAC. Likewise, for calendar year 2022 the de minimis threshold is
$38,610 for annual end-user interstate and international telecommunication revenue. This threshold amount will
remain constant for all of 2022. This decision to maintain a consistent threshold was recently issued from the FCC
and will simplify the 499 filing process.

Service providers that expect to remain de minimis for the third quarter 2022 should notify USAC. Send the
notification email to Form499@usac.org.

Revenue data is reported on the August FCC Form 499-Q as follows:

e Actual billed revenue from April 1 —June 30, 2022 on lines 115-118.
e Projected end-user revenue for October 1 — December 31, 2022 on lines 119 and 120.
o Line 119 is used to estimate the company’s gross billed end-user interstate and international
telecommunications revenues for the upcoming quarter.


https://click.outreach.usac.org/?qs=cc29abce1ec35dc6af6712326534a4bfd73b0f27de638030dfe9faf773fe32a5d1e81aa6aa58f634bb8b043054bb710f8f96a2df1867b139
mailto:Form499@usac.org?subject=
https://view.outreach.usac.org/?qs=4946bbbd64d894cd1989b460775b52d1194aefb83235ec0b9f6d1dc4ca8c5c7c0031112e879c4c74a40e9d47385d0dc837a1840a8177853e88a8de2c2bfaad8675e36f3c37a79ff1

o Line 120 is used to report how much of the revenue reported on Line 119 the company actually
expects to collect.

o Reminder! This revenue represents only end-user telecommunica ons revenues. Do not es mate any
wholesale/carrier’s carrier revenues nor non-telecommunica ons revenues on these line numbers.

Confirm your email system allows messages from Form499@usac.org. Once you’ve submitted your FCC Form 499-Q,
USAC will check it for substantial increases or decreases and notify you via email of the variation, giving you a
chance to correct the form before the revision deadline: September 15, 2022.

FCC Form 499-A Report Actual 2021 Revenue was Due April 1, 2022

So you've successfully navigated the annual FCC Form 499-A filing requirement—what happens next?

Shortly after the April 1 deadline, automated programs run through the submitted forms and do standard checks to
ensure that FCC Forms 499-A are filled out according to the FCC instructions. If the form is flagged, a USAC analyst
will review the form and may contact the filer if there are additional questions that require a further conversation.

As a USAC 499 Filer, have you ever wondered about all of the different form status that show up on the ‘Forms 499’
page in E-File? Over the course of an FCC Form lifecycle, various status names will be assigned to the form. Some
status require action by the Filer, others do not.

Please visit our webpage for a table outlining each of the statuses a FCC Form 499 can have along with a description
of each.

Filers are allowed to revise their FCC Form 499-A form at any time during the year, up until March 31 the following
calendar year. Of course, changing the annual revenues reported in the contribution base would change the
amount of Universal Service Fund (USF) support you are responsible for contributing. A revised annual true-up will
be run, and a credit or adjustment would be reflected in your invoice.

How to Avoid Common Audit Findings

In USAC’s continuing efforts to ensure carriers are successful at following FCC rules, we have put together a list of
some of the most common problem areas identified during audits. Please review the Common Audit Findings:
Contributors webpage.
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One of Our Most Common Audit Findings

Improper Assessment of USF on End-User Bill

Contributors that choose to collect federal Universal Service Fund (USF) fees from their customers collect in an
amount that exceeds their contribution obligation for that customer. This occurs when a contributor assesses the
universal service fee to an exempt reseller, on intrastate revenues, on a non-telecommunication product, or has not
accurately calculated the interstate portion of the customer’s bill. In some instances, a filer has failed to update the
universal service contribution factor in its billing system which caused the customer to be incorrectly billed for the
period.

Contributors that choose to collect universal service fund fees from their customers cannot collect an amount that
exceeds their contribution obligation for that customer. In most cases, this is the interstate and international
portions of the customer’s invoice times the corresponding contribution factor.

Training Announcements

The FCC Form 499 team hosts the following webinars each quarter. To register for this training, visit the Webinars
Rage:

e New Filer ID Basics —July 7, 2022 at 2 p.m. ET

e Office Hours: Help with the FCC Form 499-Q —July 8, 2022 at 2 p.m. ET
¢ New Filer ID Basics — August 9, 2022 at 2 p.m. ET

o Office Hours: FCC Form 499 Database — August 10, 2022 at 2 p.m. ET

¢ New Filer ID Basics — September 8, 2022 at 2 p.m. ET


https://click.outreach.usac.org/?qs=cc29abce1ec35dc6ebbccea80f49a4c28b76767d382c48d6b065dd5c4f1f1fc8a01479966ad488bcfe8192d29f21881413d194ba901e4367

o Office Hours: Who USAC Sends 499-A Data To — September 9, 2022 at 2 p.m. ET

Third Quarter 2022 Contribution Factor Increases to 33.0 Percent

The FCC released Public Notice: DA-22-263 that announces the universal service contribution factor from July to
September 2022 will be .238 or 23.8 percent.

Newsletter Update: Confirm FCC Form 498 Contacts

You may have noticed a small name change last quarter. As of April 2022, this quarterly newsletter rebranded to the
FCC Form 499 Spotlight and targets FCC Form 499 filers.

If you have a 498 ID, please subscribe to the programs in which you participate to receive newsletters and emails
regarding those programs. Also, confirm your contact information is up to date on your FCC Form 498 as USAC will
outreach to the 498 contacts listed if needed.

Need Help? Contact Us!
For questions about the Service Providers program, call (888) 641-8722 or email Form499@usac.org.

The information contained in this electronic communication and any attachments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confidential or privileged information. If you are not the intended
recipient, or the person responsible for delivering this communication to the intended recipient, be advised you have
received this communication in error and that any use, dissemination, forwarding, printing, or copying is strictly
prohibited. Please notify the sender immediately and destroy all copies of this communication and any attachments.

This email was sent to: Form499@usac.org. Please do not reply to this email.
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