


Available for Public Use

DISCLAIMER:

To accommodate all attendees, real-time closed captions will be present
during this presentation. We apologize in advance for any transcription errors
or distractions. Thank you for your support.
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Meet Our Team

Simone Andrews Blythe Albert

Senior Communications Advisor of Program
Specialist | RHC Outreach Management | RHC Outreach



Agenda

* Post-Commitment Changes Overview

SPIN Changes
* Corrective

* Operational
Site and Service Substitutions
Service Delivery Deadline Extensions
Invoice Filing Deadline Extensions

Important Dates and Resources
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By the end of the webinar you will be able to...

* Understand each category of post-commitment change requests
* Submit SPIN change requests in RHC Connect

* Submit site and service substitutions in RHC Connect

e Submit service delivery extension requests in RHC Connect

* Submitinvoice filing deadline extensions in RHC Connect
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Glossary
Acronym Definition
FCC Federal Communications Commission
HCF Healthcare Connect Fund
FY Funding Year
HCP Health Care Provider (your site)
HCP Number Number associated with your site
FCL Funding Commitment Letter
FRN Funding Request Number
NCW Network Cost Worksheet

SPIN/498 ID Service Provider Identification Number
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Post-Commitment Change Requests

Submitting Post-Commitment Change Requests in
RHC Connect
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New! RHC Connect Update

* Post-commitment change requests are now in RHC Connect.

» The following functionality is available:
*  SPIN changes (operational and corrective)
* Site and service substitutions
* Service delivery deadline extension requests for non-recurring expenses

* Invoice filing deadline extension requests

* Astep-by-step RHC Connect Post-Commitment Change Request User Guide and a new
Post-Commitment Actions webpage is posted on the USAC website.



https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Post-Commitment-Change-Requests_FINAL.pdf
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/post-commitment-actions/

e
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SPIN Changes

Submitting Post-Commitment Change Requests in
RHC Connect
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SPIN Changes

* FCC Order 19-78 formalized the process to request SPIN changes in the Healthcare
Connect Fund (HCF) and Telecommunications (Telecom) Programs.

 In certain situations, applicants can request a change of the SPIN/498 ID.
* ASPIN change can be either corrective or operational.

* All SPIN changes must be requested by the service delivery deadline.
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https://www.usac.org/rural-health-care/additional-program-guidance/fcc-report-and-order-19-78/
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SPIN Changes - Corrective

* Acorrective SPIN change is any amendment to the SPIN associated with an FRN that
does not involve a change to the service provider associated with that FRN.

 This occurs when:

* Achange is required for clerical or data entry errors (e.g., fixing clerical errors or

situations where the applicant names the correct service provider in the funding
request but provides the incorrect SPIN).

* Thereis an update to a service provider’s SPIN that has changed due to the merger of
companies or the acquisition of one company by another.

 Effectuating a change that was not initiated by the applicant.
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SPIN Changes - Operational

* Anoperational SPIN change is a request to change the actual service provider associated with an FRN.

 This occurs when:

* The applicant has a legitimate reason to change providers (e.g., breach of contract or the service
provider is unable to perform); and

* The applicant’s newly selected service provider received the next highest point value in the original
bid evaluation, assuming there were multiple bidders.

 NOTE: Changing service providers because the services are available at a lower cost from another service
provider or because the applicant now wishes to do business with a service provider that did not

participate in the competitive bidding process are not considered legitimate reasons for change, and
requests citing such reasons will be denied.
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When to File a SPIN Change Request

* Arequest for a SPIN change must be received no later than the service delivery deadline for that FRN.

* Applicants should notify USAC of their intent to change service providers as soon as the decision is made
and should advise USAC of the proposed effective date of the change.

* Applicants should send the request for the change to USAC before the change takes place so that USAC

has time to process the request before the submission of any invoices for services rendered by the new
service provider.

e Oncetherequestis received, USAC will make no additional payments on the FRN until the change is
reviewed and either:

* Approved and the SPIN is changed, or

« Denied and USAC verifies that additional invoices are for services rendered to the applicant by the
original service provider.
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How to File a SPIN Change Request

» Ifthe SPIN change occurs after the FRN is approved, applicants should submit SPIN change request as follows:
* Funding Years 2022 and after - the applicant should submit the SPIN change request through RHC Connect.

* Funding Years 2021 and prior - the applicant should send an email to RHC-Invoicing@usac.org with the SPIN
change request. The affected FRN should be included in the subject line of the email.

» Ifa corrective SPIN change is needed before an FRN has been committed, applicants should reach out to the RHC
Customer Service Center with the request. The affected FRN should be included in the subject line of the email.
* As part of this request, applicants must also certify to the following:

* The SPIN change is allowed under all applicable state and local procurement rules and under the terms of the
contract, if any, between the applicant and its original service provider, and

* The applicant has notified its original service provider of its intent to change service providers.

Note: If the applicant’s original service provider is no longer in business, the applicant must instead certify that it
attempted to notify its original service provider of its intent to change service providers but could not because the service

provider is not available for contact.
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My Portal Landing Page

* Loginto My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and th
and High Cost & Lifeline - FCC Form 481, Service providers are required to submit these annual certifications. For additional inform

=] Upcoming Dates Rural Health Care
07/07 NewcFileriD
2022 Baszics Webinar RHC Connect - Health care providers must use this section to create and

08,/01 Quarterly Filing

2022 due August 1

RHMC My Portal - Health care providers must use this sect e

o forms for the Telecommunications (Telecom Program, the

Connected Care Pilot Program - Healt!

[ AN0 SLDmIT i csrigaral Lofr i wre Pilat Progra
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Dashboard
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e Click on the Post-Commitment Change Requests tab, then click Create Post-

Commitment Change Request.

RHC Connect

ad Notifications
forma
hange
Type
eqiest

SEARCH

My Forms My Organizations

(® The Funding Year 2022 funding request filing window closes in 18 days.

CREATE POST-COMMITMENT CHANGE REQUEST

17
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Start Page

* Enter a Request Nickname and select SPIN CHANGE from the drop-down menu.

* Click Save & Continue.

Post-Commitment Change Request

-
SLArT FOC Ao 52 SEISEThSf SuUBHOMERE Dociamantanan Sijrian s

Post-Commitment Change Request Details

equest Nickname

Select the type of post-commitment change you would like to make

Site g Service Substitution
SAVE B CONTINLE
Servale Dafpvery Degdiiene: ExTemnsion

O 202 Uinever Sl Serace Afrmunsstratve COMmmany. Al FEhts ressrved PRIVALCY POLICIES
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Start Page (continued)

» Using the radio buttons, select either Operational or Corrective to describe the type of
SPIN change you are requesting.

* Adescription of each SPIN change type is displayed. Then click Save & Continue.

Post-Commitment Change Request

v
Start FCC Form 462 Selection SPIN Change Details Supporting Documentation Signature

Post-Commitmen nge Request Details

Request Nickname

Types of SPIN Changes A4

A corrective SPIN change is any amendment to the SPIN associated with a Funding Request Number that does not involve a

Select the type of post-commitment change you would like to make change to the service provider associated with that Funding Request Number. This occurs when:

SPIN Change hd * (Correcting data entry errors (e.g. fixing clerical errors such as naming the correct service provider in the funding request but

providing the incorrect SPIN).
* SPIN has changed due to the merger of companies or the acquisition of one company by another; or

_ * Effectuate a change to the SPIN that dees not involve a change to the service provider of a funding request and was not
Corrective Operational initiated by the applicant.

Is the SPIN change Corrective or Operational

An eperational SPIN change is a request to change the actual service provider associated with an FRN. This occurs when:
* The applicant has a legitimate reason to change providers (e.g.. breach of contract or the service provider is unable to
perform); and

* The applicant's newly selected service provider received the next highest point value in the original bid evaluation, assuming
there were multiple bidders.

EXIT SAVE & CONTINUE
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FCC Form 462 Selection Page

Available for Public Use

» Select the FCC Form 462 application(s) you’d like to request the SPIN change for.

* Multiple FRNs may be selected for the same SPIN.

Post-Commitment Change Request - RHC_PCCR20230000148

v
Start FCC Form 462 Selection SPIN Change Details

Select the FCC Form 462 application(s) you would like to take action on

Please note thet if multiple FCC Form 452 applications ere selected, they will sll be updated with the same new SPIN.

Q, Search Form 4625 SEARCH

462 Application Number HCP Name HCP Number Service Provider SPIN/498 ID

Supporting Documentation

Funding Year

h

Selected FCC Form 462 Applications
No 462 Application(s) selected

Signa

FCC Form 462 Selection

ture
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FCC Form 462 Selection Page (continued)

* Once selected, the FCC Form 462 application(s) will be displayed on the right side of the
FCC Form 462 Selection page.

 Click Save & Continue.

Post-Commitment Change Request - RHC_PCCR20230000148

Select the FCC Form 462 application(s) you would like to take action on

lable FCC Form 462 Applications Selec CC Form 462 Applications
—
Q T | ern
GRH
46 | Number ~ HCPName mb rvi d undin, GRH
22
> »
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FCC Form 462 Selection Page (continued)

An error message will display if the FCC Form 462 is not eligible for a SPIN change request.

Available for Public Use

A SPIN change request cannot be submitted if there is a draft or submitted FCC Form 463 or another post-
commitment change request submitted for the selected FRN.

The following FCC Form 462(s) are not eligible for 2 SPIN Change changs because there is a linked Post Commitment Change Reguest awaiting review by USAC: RHC2022000
The following FCC Form 482(s) are not eligible for 2 SPIM Change changs because there is 2 linked FCC Form 463 awaiting review by the Service Provider or USAC: RHC_INV20220000

. RHC2022000

If a one-time cost is on the selected FCC Form 462 application(s), a message will display indicating that
once the SPIN change request is approved, the one-time costs will only be able to be filed under the new

SPIN.

Post-Commitment Change Request - RHC_PCCR20230000148

-CC Form 462 Selection SPIN Change Details Supporting Documentation Signature

Select the FCC Form 462 application(s) you would like to take action on

@ One or more of the selected FCC Form 462 application(s) include a one-time cost expense. Once this SPIN Change is approved, you can only file a FCC Form 463 for those one-time costs under the new SPIN. —_—

Availal Selected 'm 462 Applications
Q sea T GRH
aaaaaaa HCP Number Service Provider SPIN/498 1D Funding Year Showing 1-10f1
/]
& < f
BBBBB SAVE & CONTINUE
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SPIN Change Details Page

» Select the new SPIN from the drop-down menu under Available Service Providers.

Available for Public Use

* The selected service provider will be displayed on the right side of the screen.

Click Save & Continue at the bottom of the screen.

Post-Commitment Change Request - RHC_PCCR20230000148

Start

Current Service Provider Details

SPIN/498 ID Service Provider

14300

FCC Form 462 Selection

Available Service Providers

v
SPIN Change Details

DBA

The new SPIN will replace the existing SPINs for selected FCC Form 462 Applications.

Supporting Documentation Signature

Address City State Zip

New Service Provider Details

Select a new Service Provider Identification Number (SPIN)/498 ID

Selected Service Provider

T- o Q 143037034 - Charter Advanced Services VI (MN) LLC

Q. charter ©  SEARCH
SPIN/498 ID Service Provider DBA Address City State | Zip
143037022 Charter Advanced Services VI (WI), LLC Charter Communications; Spectrum Business 124035 Powercourt Dr St Louis MO 63131
143037030 Charter Advanced Services (NE), LLC Charter Communications; Spectrum Business 12405 Powercourt Dr St. Louis MO 63131
143037031 Charter Advanced Services (IL), LLC Spectrum Business; Charter Communications 12405 Powercourt Dr St. Louis MO 63131
143037032 Charter Advanced Services (NY) LLC Charter Communications; Spectrum Business 124035 Powerscourt Drive St.Louis MO 63131
143037033 Charter Advanced Services (OR) LLC Charter Communications and Spectrum Business 12405 Powerscourt Drive St.Louis MO 63131

143037034 Charter Advanced Services VIl (MN) LLC Charter Communications; Spectrum Business 12405 Powerscourt Drive 5t.Louis MO 63131
143037035 Charter Advanced Services (VT) LLC Charter Communications; Spectrum Business 12405 Powerscourt Drive St Louis MO 63131
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SPIN Change Details Page (continued)
* Select the Effective Date from the calendar.

* Read thetipinyellow for directions about submitting SPIN change requests if the FRN selected has an
approved invoice (FCC Form 463). Click Save & Continue at the bottom of the screen.

* Toview an Excel version of the SPIN change request details, click the hyperlink titled Generate SPIN
Change Request Report.

* To continue, click Save & Continue.

Earliest Possible Effective Date @

Jul1. 2022 Click below to download the selected FCC Form 462 commitment, invoice, and SPIN details.
Effective Date @ Generate SPIN Change Request Report &
07/01/2022 -] RHC PCCR20230000148 20230512 163313 SPIN Change Request Report.

O The “effective date” for a SPIN change must be after the latest invoice date. I you plan to submit a bulk request with multiple FCC Forms 452, we suggest only selecting FCC Forms 462 that de not have an approved invoice (FCC Form 463). Submit FCC Forms 462 with approved
invoices on a separate individual SPIN change request. This will ensure that the "effective date” calculation is straightiorward and easier to understand.

Please reference the downloadable “SPIN Change Request Repart” for more details.

Please explain why you are requesting this change

‘Wrong SPIN was entered on the FCC Form 462 when submitted.

BACK | EXIT SAVE & CONTINUE

A B C D E F G H J K L M N o P Q R S T u v w X A z AL AB AC
2 FCC Form 462 Commitment and Invoice Details Previous Service Provider New Service Provider
5[ B w E - 5 5 o b T z o
= ~ o 8 5 ¢ o o o 3 5 o 3 5 2
3 5 @ 28 [ocg3| & 2 o | 2 5 = 2 2 o = £ = 58 ®
g5 = £ s |23l B I gzo|se |2 3 3 3 A 5 8 3 3 2o F S
&'E E o ES" FEL| 2 =4 522 55 |2 2 * fE| &g & = z 2 o % FE | &% |BEe| 2 = z = a
25| 2 e | BEZ |sE2 §0 |80 528 §3 |E S| z |82 |80 | B 8 9 [ N zZ | 82| 80 |gad| B 8 B [z N
X & | » |5 |=8¢E| 5 5 |g°48] 29 |2 s |z z < | 3 = olz |z |&5 | | 3
S ® =0 5| & i ® E %) 5 5 2 7] 5 54 2 2
a2 [ (%] (%] 7} (%] 5}
5 _RHCZGZZO N 45610.55 07/01/2022 06/30/202 06/30/202 10/28/202 0 0 14300 143037034 Charter A(Charter Communicai 12405 Powerscourt [ St.Louis MO 63131
6
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Supporting Documentation Page

e Add supporting documentation by clicking the Add Document hyperlink.
* Enter a description of the document.

* Then click Save & Continue.

Post-Commitment Change Request - RHC_PCCR20230000148

v

Start FCC Form 462 Selection SPIN Change Details Supporting Documentation Signature

Supporting Documentation (Optional)

Description File(s)

Mo items available

© Add Document

BACK EXIT SAVE & CONTINUE

NOTE: For operational SPIN changes, the agreement with the new service provider must be uploaded.
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Signature Page

* Onthe Signature page, review all of the information, click the required certifications
and sign using your full name as it appears in RHC Connect in the Digital Signature field.

* Click Request Change.

Signature

certify that | am authorized to submit this request, that | have examined this request, and that, to the best of my knowledge, information, and belief, all statements of fact contained herein are true.
understand that all documentation assodated with this reguest, including all billing records for services received, must be retained for a period of at least five years after the last date of service delivered in a particular funding year pursuant to 47 CFR § 54.631.

[ {certify that the SPIN change is allowed under all applicable state and local procurement rules and under the terms of the contract, if any. between the applicant and its original service provider.

Certifier's Full Name Digital Signature

Date = 05/12/2023 -]

EXIT REQUEST CHANGE
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After Submission

* Once submitted, the confirmation message in green will display.

Post-Commitment Change Request Submission Confirmation

) Request Number RHC_PCCR20230000148 has been successfully submitted. You can access your request from the "Post-Commitment Change Request” tab on your dashboard.

Post-Commitment Change Request Details

27
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Questions?
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Site and Service Substitutions

Submitting Post-Commitment Change Requests in
RHC Connect

29
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Site and Service Substitutions

 Site and service substitutions allow the applicant to reallocate un-invoiced committed
funds to substitute services, modify or upgrade services, or provide the requested
services to other eligible sites (consortia).

« Substitutions provide the flexibility for applicants to spend all of the committed funds,
even though USAC-supported services or the service location may change over the
course of the funding commitment.

 Substitution modifications cannot exceed the approved funding amount.

* Please keep in mind that site and service substitutions take a minimum of 90 days to
process.

« Substitutions must be submitted by the service delivery deadline.
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Site and Service Substitutions - Consortia Applicants

« Consortia applicants may request a site and service substitution if:

* The substitution is provided for in the contract, within the change clause, or
constitutes a minor modification,

* Thesiteis an eligible health care provider (HCP), and the service is an eligible service
under the Healthcare Connect Fund (HCF) Program,

* The substitution does not violate any contract provision or state, Tribal or local
procurement laws, and

* The requested change is within the scope of the controlling FCC Form 461 (Request
for Services Form), including any applicable Request for Proposal (RFP) used in the
competitive bidding process.
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Site and Service Substitutions - Individual Applicants

 Individual applicants may request a service substitution if:

* The substitution is provided for in the contract, within the change clause, or
constitutes a minor modification,

* The serviceis an eligible service under the HCF Program,

* The substitution does not violate any contract provision or state, Tribal or local
procurement laws, and

* The requested change is within the scope of the controlling request for services,

including any applicable request for proposal used in the competitive bidding
process.
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My Portal Landing Page

* Loginto My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and th
and High Cost & Lifeline - FCC Form 481, Service providers are required to submit these annual certifications. For additional inform

=] Upcoming Dates Rural Health Care
07/07 NewcFileriD
2022 Baszics Webinar RHC Connect - Health care providers must use this section to create and

08,/01 Quarterly Filing

2022 due August 1

RHMC My Portal - Health care providers must use this sect e

o forms for the Telecommunications (Telecom Program, the

Connected Care Pilot Program - Healt!

[ AN0 SLDmIT i csrigaral Lofr i wre Pilat Progra
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Dashboard
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Click on the Post-Commitment Change Requests tab, then click Create Post-Commitment Change

Request.

DASHBOARD START A FORM

RHC Connect

(5) Unread Notifications

Information Requests

Request Type

SEARCH

My Forms My Organizations

(® The Funding Year 2022 funding request filing window closes in 18 days.

Post-Commitment Change Requests

CREATE POST-COMMITMENT CHANGE REQUEST
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Start Page

* Enter a Request Nickname and select Site and Service Substitution from the drop-down menu.
* Adescription of the site and service substitutions is displayed on the Start page.

* C(Click Save & Continue.

Post-Commitment Change Request - RHC_PCCR20230000285

-
Start FCC Form 462 Selection 5ite and Service Substitution Details Supporting Documentation Signature
Post-Commitment Change Request Details
Request Number Site and Service Substitution v
RHC_PCCR20230000
Request Nickname Site and service substrtutions allow you to reallocate un-invoiced committed funds to substitute services, modify or upgrade
o services, or provide the requested services to other eligible sites, Substitutions allaw the flexibility for applicants to spend all of the
My Substitution L committed funds. even though USAC-supported services or the service location may change over the course of the commitment,

Select the type of post-commitment change you would like to make

Site and Service Substitution

EXIT SAVE & CONTINUE

PRIVACY POLICIES

@ 2022 Universal Service Administrative Company. All rights reserved.
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FCC Form 462 Selection Page

» Search by FCC Form 462 application number or select the FCC Form 462 application from the list
displayed.

* The selected FCC Form 462 application will be displayed on the right side of the screen.

* Once selected, click Save & Continue.

Post-Commitment Change Request - RHC_PCCR20230000285

-
FCC Form 462 Selection 5ite and Service Substitution Details Supporting Documentation Signature

FCC Form 462 Selection

Select the FCC Form 462 application you would like to take action on

Available FCC Form 452 Applications Selected FCC Form 462 Application

Q. sea T-1 @ruczoz200

Ferm 462 Applicaticn Number HCP Name HCP Number service Provider SPIN/498 1D Funding vear Showing 1-1of 1
RHC2022001 2022

RHC202200 2022

RHC202200 2022

RHC202200 2022

RHC202200 2022

RHC20220(

RHC202200 2022
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FCC Form 462 Selection Page (continued)

* Answer the Qualifying Questions.

If No is selected, the warning in pink will be displayed indicating the selected FRN is not eligible for a
substitution.

Qualifying Questions

I35 the substitution provided for in the contract. within the change clause, or does it constitute a minor modification?

) Based on your answers, you are mot ebgible to request a substitution
[ - 2T

Is the requested change within the scope of the controlling request for services including any applicable request for proposal
used in the competitive bidding process?
V|

i

SANE & CONTINUE

FRIVACY POLICIES
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FCC Form 462 Selection Page (continued)

* If Yesis selected, the applicant must direct USAC to the language in the original contract and request for
services documents allowing the substitution.

* Thetipingreen will be displayed indicating that a substitution is eligible for this FRN.

 C(Click Save & Continue.

Is the requested change within the scope of the controlling request for services including any applicable request for proposal

EEEEEEEEEEEEEE
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Site and Service Substitution Details Page

The Form 462 Application Number is at the top of each page for reference.

Under the Action column, all lines can be viewed by clicking the View hyperlink.

Click Add to select the line items you wish to add.

The Add hyperlink will not be available if the line item is not eligible for the substitution.

* Thereason is displayed under the Line-ltem Availability column.

Create Post Commitment Change Request - RHC_PCCR20230000285

v
site and service Substitution Details

Supporting Documentation Signature

Form 462 Application Number Mickname

RHC202200 My Substitution

Available Line items

ar

Line # T HCP Number HCP Name Contract Number Expense Type

1 Bundled Network Management and
Operation Services

2 Netwark Maintenance

Netwark Operation
Network Operation
5 Netwark Shared Infrastructure
Professional Services
Software for Network Management
8 MNetwark Shared Infrastructure

4 Network Operation

Funding Year

2022

Bandwidth(Download/Upload)

HCP Number HCP Name

t
T-
Eligible Undiscounted Cost Commitment Amount Line Item Availability Action
Ready to Add View Add
Ready to Add 1
Ready to Add View Add
Ready to Add View Add
Ready to Add 1
Ready to Add View Add
Ready to Add View Add
Readly to Add i
Cannot be added: No remaining balance View
9items

Available for Public Use
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Site and Service Substitution Details Page (continued)

* Once Add is clicked, the line item will be moved to Selected Line Items.

e Under the Action column, click View, Edit or Remove.

* |f Remove is selected, the line item will be returned to the Available Line Items section.
* To continue, click Edit.

Line# T HCP Number HCP Name Caontract Number Expense Type Bandwidth{Download/Upload) Requested New Commitment Line item Availability

Bundled Network Management and Operation
services

FCC Form 462 Application Total Ameunt

Committed @ $19%,485.00 Invoiced @ 3$0.00 Remaining @ $799.485.00 Available @ 30.00

BACK EXIT
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Edit Sections

* The Edit sections mirror each section of the FCC Form 462 application.

« Committed, Invoiced, and Requested dollars for the line item are displayed at the bottom left of each
section.

Edit - - RHC202200°
Foem 462 Application MNumber Nidkname Funding Year HEP Number HCP Namie
RHC202200 My Subspauan 202

FEEC Farm 462 Application Totsl Amount

Comemitted @ £193,433.00 Inveiced @ 10.00 Remaining @ $795.483.00 Avallable § £0.00

Does the HCP have a Contract with the Service Provider? @ &
Y

M2 (progess this iTem a5 mantr-ie-maont)

O EPSHEE Bp Contract Contract Nickname New Contract
oR Document
O Bandwid ith
0 Se Level Agreement
Contract Start Date Initial Contract End Diate
O Gircuit Information QTR 2022 -] DEV302025 L]

Length of Initial Contract Term

©  Fnancda | Information
3
©  HCP Contribution Source
Number ot Contract Extensions {Optianal)
SRR I Tetal Combired Length of Optienal Extensions (Optional)
Committed § 51320200
Invalced @ £0.00 * L & T
Requested @ 51325900
Contract Sign Date Install Date
2 B 07202 ]
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Edit Sections (continued)

All fields are editable except the Expense Category field.

Edit -

Form 462 Application Mumbser

FHC2022

FOC Form 462 Application Totsl Amount

Committed @ £135435.00

~  Contract Status

~  Expense Information

»  Expense Type

O  Bandwidth

O Service Level #greement
Q  Circuit Information

O  Fnancial information

O  HCP Contribution Source
Expense Item
Committed @ £13,292.00

Inveleed @ £0.00
Requested @ 513,259 00

BACK | BT

- RHC202200
Ridemame Funding Year
Wiy SubsTITan oz

Involced @ 80.00

Expense Categary
Herwor AZerrent Services

Expense Type

Bundied Menwork Management and Dperaton 3enices =

Total Number of Fiber Strands [Dpticnal)
3

Total Number of Fiber Stranes ellgibie for SUpport (Optional]
3

Explanation of Eligible Expense {Optionaly

Business Metwork Managzmen:

Remaining @ 579943500

HCP Humber HCP Name

Avallable § £0.00

SAVE & CONTINUE

Available for Public Use

42



Edit Sections (continued)

Available for Public Use

If this FCC Form 462 has an approved invoice, the invoiced amount will appear in the gray box on the

bottom left.

Edit -

Form 462 Application Numbser

RHC202200

FOC Form 462 Application Totsl Amournt

Committed @ £7135435.00

~  Contract Status

" Expense Informaticn

»  Expense Type

«  Bandwidth

" Service Level dAgreement
& Circuit Infarmation

»  Financial Information

O HCP Contribution Source

Expense Item
Committed @ 1325900
Inwolead @ £0.00
Requested @ §73.255 00

- RHC202200

HNidkmame Funding Year
Wy SUDSTIIn 202z
Invobced @ 5000 Remaining @ £799.433.00

Does this edpense Item represent mmtlpleltwswtlrculﬁ?ﬁ
0

Fa
Quantity of lterms

4

Multi-year Funding Request
o

ka

Howi afen 15 this item expensed?

Annual

How many expense periods will there be total?
3

Undiscounted Cost Per Expendge Period (Excluding Taxes and Fees)
£3.000.00

Taxes and fees per expense perlod [opgional]

£100.00
Is this entire expense eligible for support? & Percent Eligible for Support
Yes =
Ok
Explanation

553 eligibie for sunpert

HCF Number

HCP Name

Avallable @ 2000

REDUCE EXPENSE
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Edit Sections - Adding New Line Items

To remove all remaining funds from a line item for use on a new line item, click Reduce
Expense. Then click Save & Continue.

Edit - | - RHC202200°

Farm 462 Application Number Mickname Funcing Year

FHC202200 Wiy SUbSTRIT O 2022

|'C'.:*‘l’|’l’| 452 Application Totsd Amount

Committed @ £735,435.00 Involced @ 50.00 Remaining @ £793.433.00

~  Contract Status
Do This expense Item reprasent multiple Inems o ciroults? §

o

«  Expense Information Na
Quantity of lems

' Expense Type 4

Multi-year Funding Request
O e

ka

~"  Bandwidth

" Service Level Agreement
Heww eften is this ltem expensed?

_ i Arnual
~  Circuit Information

> Financial information How many expenss periads will there be tataf?

3

0 HLP Contribution Source
2 = Unifiscoiinted Cost Per Expense Period (Excluding Taxes and Fees)

£3,000.00
Taikes and fees per ENpense perlod (epoienal)
Expense ltem
Committed @ 51325900 sk
Involced i@ £0.00

Requested @ 1325900

Is this entire expense eligible for suppert? & Percent Eligible for Support
Yes 7

O ta
Explanation

55% eligibie for suaport

HEP Murmber HCP Name

Avallable @ £0.00

REDMICE EXPENSE

Available for Public Use

44



Edit Sections - Adding New Line Items

* To restore available funding and continue with edits, click Undo Reduce Expense.

* Requested amount is Committed amount minus Invoiced amount.

Edit -

Form 462 Agplication Number

RHC2022

Committed @ £195.435.00

~  Contract Status

«  Expense Information

v Expense Type

"  Bandwidth

¥ Service Level Agreement
" Circuit information

»  Financial Information

O HCP Contribution Source

FEE Foarm 462 Application Total Amount

Expense ltem
Committed @ £13,252.00
Invoiced @ $0.30

- RHC202200°

Fickname Funding ear

Wy SupsmRudan 202z

Invoiced @ 50.00 Remaining @ £193:433.00

i Expenss item Reduced

itemn repr mudtiple items or circuies? @
Yes
Ka

Quantity of ltems

4

Multl-year Funding Request
Tes
Na

Howr often is this item expensed?

Arrual

How mary experse perbods will there be total?

3

Undiscounted Cost Per Expense Perlod [Excluding Taxes and Fees)
53.000.00

Tanes and fees per expense period [optional)

5100.00

b5 this entive expense eliginle for support? Fercent Eligible for Support
e =
ka

Explanatian

550 aligibie for sunpert

Upload Documentation ta Suppart Yaur Explanation @

HCF Name

Avallable @ 513299.00

UNDO REDUCE EXPENSE

Available for Public Use
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Adding An Expense Item

Available for Public Use

* Once Save & Continue is clicked, the line item will appear as Added in the Selected Line Items section of

the Site and Service Substitution Details page.

 The amount from the reduced line item is displayed as Available under the FCC Form 462 Application

Total Amount section.

* Toadd anew line item, click the Add a New Expense Item hyperlink.

Awailable Line lerms

aQ

Line# T HCF Number HOP Mame: Contract Number Experse Type
Neswork Mairenance

3 Nemwnrk Operation

4 Keawork Operation

Hetwork Shared Infrastructure

Frofessana Servces

Safoware etvkc Management
Netwar Snaned Infrastrucure

Ketwark Operatian

Al e i bszibution Request must be sdited
i = Not edie
= Edited
Q
Line# 1 HCPNumber HCP Name: Contract Nurber Experse Typ
1 3085 fien Haspita C_ 1034150 Reres Hetri Mg Dypes
Services

Banchvicih Dawrnioad/ Upson) Eligibie Lndiscounted Cost Coammimens Amatnt

Bancdi dthiDownileadUptosd) Requested New Commitment

1.00Geps/1.00Ghps S0:00

Remaining @ 519528500

Line Iterm Avalabilivy

Added
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Available for Public Use

Adding An Expense Item (continued)

* Click Yes or No to indicate if the added expense item is related to an existing expense item.

* C(Click Save & Continue.

Create Post Commitment Change Request - RHC_PCCR20230000285

-
FOC Form 462 Seecmion e and Senoe SUbstitution Detalls Suppaing Documentation Sigranure

_. or g

Form 462 Application Number Mickname Funding Year HCP Nurnier HCP Mame

2022

RIHC20220 My Substitution

FOC Form 463 Applicanion Toml Amount
Committed @ £193 45300 Invobced iy 50.00 Remaining @ 572343500 Available g £13.222.00

il Mo Expsense Line Iem

Is this related Lo an existing expense [em?
¥es Mo
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Adding An Expense Item (continued)

* If No, all fields will be blank.

Available for Public Use

* If Yes, relevant fields will be pre-populated with information from the associated expense item.

* C(Click Save & Continue.

Create Post Commitment Change Request - RHC_PCCR20230000285

Form 462 &pplication Numbser

RHC20220

FOC Form 462 Application Tomd Amount

Committed § £135435.00

Mickname

Wy Substtution

Inwoiced g 5000

v

Sme and Service SUbstitution Detalls

Funding Year

2022

Remaining § 572348500

SUppaTing Documenm@rion

HEP Mumber

Add 8 Mew Expense Line fem

15 this related to an existing expense em?
O ves (iho

Related Expenses [tem

Line lcem 1

o Clichondd "Yes,” ya0id st Sehacr & Hine e ny

HCP Mame

Available g 51325300
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Edit Sections

The Edit sections mirror each section of the FCC Form 462 application.

Available for Public Use

The same information required on an FCC Form 462 application is required for the new expense item.

Edit -

Faorm 462 Application Number

RHC2022

FEC Farm 462 Application Totsl Amourt

Committed @ £135.435.00

~* Contract Status

~  Expense Information

> Expense Type

©  Bandwidth

O Service Level Agreement

O Cireuit Information

O Fnancial Infarmation

Q  HCP Contribution Source

Expense Item
Committed @ £73,292.00
Invalced @ 5000
Requested @ 513,259 00

BACK | BEXIT

- RHC202200

Nickname Funaing Year HCP Number HCP Name

Inwolced §  £0.00 Remaining @ $7399.485.00 Avallable § £0.00

Bund ed Neowork Managernent and Dperaton Services

Tetal Number of Fiber Strands [Optional)
3

Tetal Number of Fiber Strands eligitde for support (Qptienal)

Explanation of Eligible Expense {Optional)

Business Netwark Managzmere:

SAVE & CONTINUE
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Available for Public Use

Edit Section - Adding An Expense Item

* For new expense items, the Committed amount and Invoiced amount will be $0.00.

 The Requested amount is the number of expense periods multiplied by the Undiscounted Cost Per

o
Expense Period. | it - RHC202200
Farm 462 Agplication Numbser Midoname  Funoi Ing Year HCPNomber 000000 HCPName
RHC202200 Wy Substiudon ez

Committed @ £193.455.00 Inwelced @ 50.00 Remaining@ £799.45500 Avallable § £0.00
15 this a nevity I reu
~  Contract Status o::_
Blllng Account Number [ Opticnal)
Expense Information -

Instadiation Date
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Available for Public Use

Selected Line Items - Completed

Expense items that were on
the original FCC Form 462
application cannot be
deleted.

Newly added expense
items can be deleted.

Create Post Commitment Change Request - RHC_PCCR20230000285

-
Srar FCC Form 462 Selecrion Sme and Service Substitution Detalls Supparting Decumentation Slignanure

Form 462 Application Numbsr Higkname Funding Year HEP Murmber HCP Name

RHC2022C My Substtution 1

Qr : HCF SEARCH =
Line# 1 HCP Kumber HEP Name Contract Number Experne Type BanchwidthiDovmioed/ Uplosd) Bligibile Undiscounted ozt Commitment Amount Line lterm Availability Action
2 Nemwork Maimtenance Ready to Add
3 Wemwori Jperation Ready 1o Add
4 Nemwork Operanan
5 Nemwnis Snared Infrastruciure Ready 1o Al Wigw Asd
& Profesianal Services Reachy to Add View Add
7 Saftware for Network Manegement Rmady to Add View Add
B Neswork Shered infrastructure Fmachy to Add Vimw Aod
3 Nemwork Operation Carnct te added: No remaining balance View

8 itesrE

Al lirve = added 1o phis Substitution Reguest must be edited.

dh - Not edited
& = Edited
Q e - - SEARCH T~
Line# 1 HOP Numbser HCF Name Contract Number Expense Type BandwidthiDowniload/Upboad) Requested New Cormmitment Line leerm Avallabilicy Action
. Euridled figonors Menagement and Operstion e S B err =
Services
I ok Ma ar ceraon
o ?lﬂ;:l o gL A Operetia AR | ARSI ¥33¢ 20 Adcied View Edy Delete
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Available for Public Use

Supporting Documentation

* Click Add Document to upload all supporting documents and select Document Type from the drop-down
menu.

* An explanation of the requested change is required. Then click Save & Continue.

Post-Commitment Change Request - RHC_PCCR2023000

C Ehe SRIRCUION

Supporting Documentation

kaie add faCumEREESIGN 10 SUPRGET Your régueel
Doturment Type Deseription
Explanation of Change Doturment - UPLOAD }
A P

rrrrr
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Signature Page

* The Signature Page displays a
summary of the requested
substitution.

* Under the Requested Change
column, the amount in red
represents the amount that
was removed from the original
expense item.

 Theamountin green
represents the amount that
was reallocated to the new
expense item.

 The Reason for Substitution
is populated by the system
based on the fields that were
changed.

Available for Public Use

Post-Commitment Change Request - RHC_PCCR20230000285

Selected FOC Form 462 Applicationds)
RHC20Z200

Supparting Documentation
Diocurment Typs

Expianation of Change Document

Site & Serice Substitution Detasts

The fofigwing denstes the changes created by your substiutians wit the FCC

Filefs)

Changed Expense Line ltems
Expense liem 2 HCF Number HCF Hame Expense Type
Bundied Neowork Management and Qperation
Sences
gurn enwDrs Management and Dperston
Sanices

Requested Change Reason for Substitution
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Signature Page (continued)

Available for Public Use

The note in the yellow banner displays any remaining funds available for future substitutions.

Post-Commitment Change Request - RHC_PCCR20230000285

T FOC Fonm 462 Seiection Sie and Service Substinution Decalls SLDPD 'rl'E-".r-' IMENEATon

Request Summany
Request Number
RHC_PCCR202300001ES
Regquest Micknarme

My Substitution

Sefected FCC Form 462 Appdication(s)
RHIC2 0200

Request Type

Site mnd S=nace Substiuton

Supporting Documentation
Docurment Typs Deescription Filig]

Explanation of Change Docurment HCP and 5P certifications. doce

Site & Senace Substaution Detasts

The toligwing dengies the CIanges creased by your SUDEMUGINE with the FCC Form 462 RHC 20330010421

) Kate: This request is not in balance. $12, 346,62 has been sdded o the dscresonany account for this application far use in future substitution reguests.

Changed Expense Ling [tems

HCF Mumbaer

Experse Hem & HCF Mame Enpense Type Bandwidth [UploadDowmiaad) Comrmammient Amount Requested Mew Commitment
Bundied Metwork Managernent ard Oiperaton ¥

1 )
Cervices §$13299.00 $0.00

w0 i:m:f T S0.00 355238

Requested Change

[£13,255.000

Signature

Reason for Substitumion

Cost

ey [related o expense iem 1 ]
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Available for Public Use

Signature Page (continued)

* Onthe Signature page, review all information, click the required certifications and enter your full name as
it appears in RHC Connect in the Digital Signature field.

* Click Request Change.

kertify under penally of perjury that | am authorized Lo submit this request on behalf of the applicant or congortium.

B R ertify under pen i
B R ertify under penalty of perpury that the appiicant or consartium has considered all bids recefved and selected the most cost-efective methad of providing the requested ssrices. "Cost-effectres” i5 defined as the "method that costs the least after consideration of the features, quality of
lity, and other factors that the 2 ant deems refevant to choosing a methad of providing the requéred health care serices.” 47 OFR § 54.6220c)

3 | hawe examined this reguess and all aitachments and 1o the Best of my knoaledge, infarmation, and beliel, all statements of Tadt contained thergin are wee,

1y of perjun

ansmission, reliabl

ertify under penatty of perjury that all RHC Program support will be used only for eligible heatth care purposes.

erlify unider pen, of perjury that the appdicant or consartium is not requesting Swpport For the same Service from both the Telecommunications Program and the Healthcare Conned Fund Prograrm.

oon

af perpury that the appicant or consarmium satishies all of the requirements under Saction 254 af the ACT and applicabls Commission rues. and understand that ary Eer from he Administraton That emronecusly commins funds for the Bensfit of the applicant may be

kerlify under penalty of perjury that | have reviewsd all applicable rydes and requirements for the RHC Program and complied with those rules and reguirements

pinderstand that &l dooumentation associated wath this apphication, induding all bids, contracts, sooring matrices, and ather information assocated with the compettenes badding process, all billing records for seraces recenved &nd ary other documentation demonstrating compliance with
pie rulees. st be retained for a pericd of at least five years after the last date of seriice defvered in a particular funding year pursuant to 47 CFR 88 54.631 or as otherwize prescribed by the Commission’s rules

ertify unider penalty of perjury that the apgicant or consartium endfor its consultant. i applicable, has not solicited or socepted o gift or any other thing of velue from a service provider participating in or seelang to partdpete in the RHC Program

oo

ertify under penalty of perjury that any consultants or therd parties associated with this request or RFP do not have an ownership interest, sales commission arrangement. or other financial stake in the vendor chosen to provide the requested services, and that they have othenstse
miplied with RHE Program rues, including the Commission's rules requiring fair and open compedtitive bidding,

Certifier's Full Name Digital Signature

B-’-f£1 EXIT
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Available for Public Use

After Submission

* Once submitted, the confirmation message in green will display.

Post-Commitment Change Request Submission Confirmation

Z Request Number RHC_PCCR20230000285 has been successfully submitted. You can access your request from the “Post-Commitmment Change Request™ tal on your dashboard.
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Available for Public Use

After Submission (continued)

 To download a PDF copy of the requested substitution, click the icon under Actions.

RHC Connect

( {4) Unread Motifications .

~ e o S —

1 6 . 0 5 (5 The Funding Year 2022 funding request filing window closes in 0 days.
-

Post-Commitment Change Requests

Request Type CREATE POST-COMMITMENT CHANGE REQUEST
O, Saarch Chavige Reguest SEARCH X
Reguest Mumiber Request Type Form 462 Application Mumber Last Updated 1 Status Actions
RHC_PCCRIOZI0000285 Site and Service Substitution RHE202200 5/30/2023 d:04 BM EDT Submitted B
RHC_PCCR20Z30000272 Site and Service Substitution RHC202200 S/26/2023 11:32 AM EDT submitted E Ei
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Available for Public Use

Questions?



Available for Public Use

Service Delivery Deadline Extension
Requests

Submitting Post-Commitment Change Requests in
RHC Connect
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Available for Public Use

Service Delivery Deadline Extension

e Per FCC Order 19-78, applicants may request and receive a one-time, one-year extension of the service
delivery deadline for non-recurring services if one of the following criteria is met:

* Applicants whose Funding Commitment Letters (FCLs) are issued on or after March 1 of the funding
year for which discounts are authorized.

* Applicants that receive service provider change authorizations or site and service authorizations from
USAC on or after March 1 of the funding year for which discounts are authorized.

* Applicants whose service providers are unable to complete implementation for reasons beyond the
service providers’ control; or

* Applicants whose service providers are unwilling to complete delivery and installation because the
applicant’s funding request is under review with USAC for program compliance.

» Service delivery deadline extension requests must be submitted on or before the original service deadline.
The service delivery deadline is included in the applicant’s FCL.
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https://www.usac.org/rural-health-care/additional-program-guidance/fcc-report-and-order-19-78/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-5-review-your-funding-commitment-letter-fcl/

Available for Public Use

My Portal Landing Page

* Loginto My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and th
and High Cost & Lifeline - FCC Form 481, Service providers are required to submit these annual certifications. For additional inform

=] Upcoming Dates Rural Health Care
07/07 NewcFileriD
2022 Baszics Webinar RHC Connect - Health care providers must use this section to create and

08,/01 Quarterly Filing

2022 due August 1

RHMC My Portal - Health care providers must use this sect e

o forms for the Telecommunications (Telecom Program, the

Connected Care Pilot Program - Healt!

[ AN0 SLDmIT i csrigaral Lofr i wre Pilat Progra
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Available for Public Use

Dashboard

* Click on the Post-Commitment Change Requests tab, then click Create Post-Commitment Change Request.

DASHBOARD START A FORM

< (5) Unread Notifications >

Post-Commitment Change Requests

RHC Connect

Information Requests My Forms My Organizations

1 7 * 0 O (® The Funding Year 2022 funding request filing window closes in 18 days.
.

May 12 2023

Post-C i Change

Request Type

+ CREATE POST-COMMITMENT CHANGE REQUEST

SEARCH b £

62



Available for Public Use

Start Page

* Enter a Request Nickname and select Service Delivery Deadline Extension from the drop-down menu.
» Adescription of the RHC rules about service delivery deadline extensions is displayed on the Start page.

 C(Click Save & Continue.

Post-Commitment Change Request

Start FCC Form 462 Selection service Delivery Deadline Extensicn Supperting Documentation Signature

Post-Commitment nge Request Details

Request Nickname

Service Delivery Deadline Extension v

To be eligible for program support, eligible services must be received during a spedfic period of time related to the particular funding year

Select the type of post-commitment change you would like to make for which discounts are requested.

Service Delivery Deadline Extension -

Recurring services must be delivered during the relevant funding year July 1 through June 30). Thers are no extensions available for the
installaticn deadline for recurring services.

In general, non-recurring services must be delivered and installed between July 1 of the relevant funding year and September 30 following
the June 30 close of that funding year (i.e., 15 months after the beginning of the funding year). Certain recipients may receive extensions of
the deadline for delivery and installation of these non-recurring services, which can occur for various reasons, including:

= A Funding Commitment Decision Letter (FCDL) is issued by USAC on or after March 1 of the funding year for which support is

autharized.

Operational Service Provider Identification Number {SPIN) changes and/ or service substitutions are approved by USAC on or after

March 1 of the funding year. The acronym “SPIN" is also known as the service provider's 498 D,

» The applicant requestad an extension because the service provider was unable to complete delivery and installation for reasons
beyond the service provider's control.

« The applicant requested an extension because the service provider has been unwilling to complete delivery and installation after
USAC delayed payment while reviewing the application for program compliance.

.

EXIT SAVE & CONTINUE
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Available for Public Use

FCC Form 462 Selection Page

° Sea rC h by FCC FO rm 462 Post-Commitment Change Request - RHC_PCCR20230000150

Start FCC Form 462 Selection Service Delivery Deadline Extension Supporting Documentation Signature

application number or

h F F 4 2 Select the FCC Form 462 application(s) you would like to take action on
S e l e Ct t e CC O r m 6 Available FCC Form 462 Applications FCC Form 462 icati
a p p I Ca I O n ro m e I S 462 Application Number HCP Name HCP Number Service Provider SPIN/498 ID Funding Year Showing 1-10f1
d is p la ye d RH(C2022000 2022
.

RHC2022000 2022

. The selected FCC Form C—— . T

462 application will be
displayed on the right - -
side of the screen. — .

* Once selected, click Save
& Continue.

BACK EXIT SAVE & CONTINUE
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Available for Public Use

Service Delivery Deadline Extension Page

* Select the reason for the service delivery deadline extension.

* Provide a brief explanation of the request. Then click Save & Continue.

Post-Commitment Change Request - RHC_PCCR20230000150

-
Start FCC Form 462 Selection Service Delivery Deadline Extension Supperting Documentation Signature
Form 462 Application Number Nickname Funding Year HCP Number HCP Name
RHC202200 Service Delivery Deadline Extension #1 2022

Certify the reason for the non-recurring service delivery extension request. Select one that applies.

© The service provider is unable to complete implementation for reasons beyond service provider's control.

The service provider has been unwilling to complete delivery and installation because the applicant's funding request is under review by USAC for program compliance.

Provide a brief narrative regarding the necessity of the change and identify the line item(s) on the FCC Form 462 require this change:

Service provider is impacted by supply chain issues.

BACK EXIT SAVE & CONTINUE
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Available for Public Use

Supporting Documentation

* Click Add Document to upload all supporting documents and select Document Type from the drop-down
menu.

* At minimum, an explanation is required.

* C(Click Save and Continue.

Post-Commitment Change Request - RHC_PCCR20230000150

v
Start FCC Form 462 Selection Service Delivery Deadline Extension Supporting Documentation Signaturs

Supporting Documentation 'y

Please add documentation te support your request.

Document Type Description File(s)

Explanation v | Describe if Other is selected UPLOAD :i Drop file here X

© Add Document

I Valid data is required for all the documents you added.

<< < Showing1-1 of1 > >>

BACK EXIT SAVE & CONTINUE
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Available for Public Use

Signature Page

Post-Commitment Change Request - RHC_PCCR20230000150

* Onthe Signature page,
review all information, click | s

Request Number Request Type
RHC_PCCR20230000150 Service Delivery Deadline Extension

the required certifications

Service Delivery Deadline Extension #1

and sign using your full e

name as it appears in RHC
C O n n e Ct i n th e D i gita l Service Delivery Deadline Extension Details

S i g n at u re fi e l d The service provider is unable to complete implementation for reasons beyond service provider's control.
.

Provide a brief narrative regarding the necessity of the change and identify the line item(s) on the FCC Form 462 require this change:

Service provider is impacted by supply chain issues.

* Click Request Change.

ertify that | am authorized to submit this request, that | have examined this request, and thar, to the best of my knowledge, information, and belief, all the statements of fact contained herein are true.

Ijunderstand that all documentation asseciated with this request, including all billing records for services received, must be retained for a period at least five years after the last date of service delivered in a particular funding year pursuant to 47 CFR & 54.631

Certifier’s Full Name Digital Signature

Date

EXIT REQUEST CHANGE
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Available for Public Use

After Submission

* Once submitted, the confirmation message in green will display.

Post-Commitment Change Request Submission Confirmation

) Request Number RHC_PCCR20230000148 has been successfully submitted. You can access your request from the "Post-Commitment Change Request” tab on your dashboard.

Post-Commitment Change Request Details
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e
Available for Public Use

Invoice Filing Deadline Extension Requests

Submitting Post-Commitment Change Requests in
RHC Connect
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Available for Public Use

Invoice Deadline Extension

* Per FCC Order 19-78, applicants and service providers may request and automatically
receive a one-time, 120-day extension of the deadline to file an invoice.

* Invoice filing deadline extension requests must be submitted on or before the original
invoice deadline.

* Theinvoice filing deadlineis included in the applicant’s FCL.
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https://www.usac.org/rural-health-care/additional-program-guidance/fcc-report-and-order-19-78/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-5-review-your-funding-commitment-letter-fcl/

Available for Public Use

My Portal Landing Page

* Loginto My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and th
and High Cost & Lifeline - FCC Form 481, Service providers are required to submit these annual certifications. For additional inform

=] Upcoming Dates Rural Health Care
07/07 NewcFileriD
2022 Baszics Webinar RHC Connect - Health care providers must use this section to create and

08,/01 Quarterly Filing

2022 due August 1

RHMC My Portal - Health care providers must use this sect e

o forms for the Telecommunications (Telecom Program, the

Connected Care Pilot Program - Healt!

[ AN0 SLDmIT i csrigaral Lofr i wre Pilat Progra
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Available for Public Use

Dashboard

* Click on the Post-Commitment Change Requests tab, then click Create Post-Commitment Change
Request.

DASHBOARD START A FORM

< (5) Unread Notifications >

RHC Connect

Information Requests My Forms My Organizations Post-Commitment Change Requests

1 7 b 0 O (® The Funding Year 2022 funding request filing window closes in 18 days.
.
May 12 2023
Post. t Chang
Request Type CREATE POST-COMMITMENT CHANGE REQUEST
Q, Search Change Requests SEARCH -
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Available for Public Use

Start Page

* Enter a Request Nickname and select Invoice Filing Deadline Extension from the drop-down menu.
* Adescription of the RHC rules about invoice filing deadline extensions is displayed on the Start page.

 C(Click Save & Continue.

Post-Commitment Change Request

v

Start FCC Form 462 Selection Signature

Post-Commitment Change Request Details

R t Nick . - : :
equest Nickname Invoice Filing Deadline Extension e

Invoice Deadline Extension #1

Per FCC Order 19-78 (2 54,627 Invoicing process and certifications (b)), applicants and service providers may request and automatically
Select the type of post-commitment change you would like to make receive 3 one-time, 120-day extension of the deadline to file an invoice. You must submit an invoice filing deadline extension request on or
before the original invoice deadline. The invoice filing deadline is included in the Funding Commitment Letter (FCL} which is issued by
USAC when funding request (FCC Form 462) is approved.

Invoice Filing Deadline Extension -

EXIT SAVE & CONTINUE
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Available for Public Use

FCC Form 462 Selection Page

» Search by FCC Form 462 application number or select the FCC Form 462 application from the list
displayed.

* The selected FCC Form 462 application will be displayed on the right side of the screen.

* Once selected, click Save & Continue.

Post-Commitment Change Request - RHC_PCCR20230000151

Start FCC Form 462 Selection Signature

FCC Form 462 Selection

Select the FCC Form 462 application(s) you would like to take action on

Available FCC Form 462 Applications Selected FCC Form 462 Applications
Q Search RHC PC Form 462 Available For IDDs SEARCH T~ @RHC202200C
462 Application Number HCP Name HCP Number Service Provider SPIN/498 ID Funding Year Invoice Deadline showing 1-10f 1
RHC2022000 2022 10/28/2023
RHC2022000 2022 10/28/2023
RHC2022000 2022 10/28/2024
RHC2022000 2022 10/28/2023
RHC2022000 2022 10/28/2024
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Signature Page

On the Signature page, review all of the information, click the required certifications and sign using your

full name as it appears in RHC Connect in the Digital Signature field.

Click Request Change.

Post-Commitment Change Request - RHC_PCCR20230000151

Start FCC Form 462 Selection Signature
Request Summary
Request Number Request Type
RHC_PCCR20230000151 Invoice Filing Deadline Extension

Request Nickname

Invoice Deadline Extension #1
Selected FCC Form 462 Application(s)
RHC2022000

Signature

i certify that | am authorized to submit this request, that | have examined this request, and that, to the best of my knowledge, information, and belief, all the statements of fact contained herein are true.

understand that all documentation associated with this request, including all billing records for services received, must be retained for & period at least five years after the last date of service delivered in a particular funding year pursuantto 47 CFR § 54.631.

Certifier’s Full Name Digital Signature

Date | 05/12/2023

BACK EXIT REQUEST CHANGE
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After Submission

* Once submitted, the confirmation message in green will display.

Post-Commitment Change Request Submission Confirmation

) Request Number RHC_PCCR20230000148 has been successfully submitted. You can access your request from the "Post-Commitment Change Request” tab on your dashboard.

Post-Commitment Change Request Details
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Important Dates and Resources

Submitting Post-Commitment Change Requests in
RHC Connect
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Important Deadlines

What When

Serwcg delivery deadline for single-year FY2022 funding June 30, 2023
commitments

Inv0|c§ filing deadline for single-year FY2022 funding October 28, 2023
commitments
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Resources

* Post-Commitment Actions webpage

« SPIN Change webpage

 Site and Service Substitution webpage

* RHC Connect User Guide Post-Commitment Change Requests
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https://www.usac.org/rural-health-care/healthcare-connect-fund-program/post-commitment-actions/site-and-service-substitutions/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/post-commitment-actions/spin-changes/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/post-commitment-actions/site-and-service-substitutions/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Post-Commitment-Change-Requests_FINAL.pdf
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RHC Program Customer Service Center

] Email: RHC-Assist@usac.org

* Includeinyour email:
* HCP Number
* FRN Number

% - Phone: (800) 453-1546

* Hoursare8a.m.to8 p.m.ET
* Monday to Friday
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The RHC Customer Service Center

The RHC Customer Service Center CAN The RHC Customer Service Center CANNOT

Determine eligibility of a specific site or service before

Answer general questions regarding both programs n official form submission

Review a form or document for accuracy before an

Provide account holder information for an HCP .. .
official submission

Provide clarity regarding FCC Report and Order 19-78 Contact a service provider or other account holder on
and other FCC orders someone else’s behalf

Provide documents that are not already accessible in

Provide helpful resources and best practices for forms My Portal and RHC Connect

Assist with My Portal and RHC Connect Transfer a call to a specific form reviewer
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Questions?
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Thank You!
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