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DISCLAIMER:

To accommodate all attendees, real-time closed captions will be present
during this presentation. We apologize in advance for any transcription errors
or distractions. Thank you for your support.
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: File Wiew Help @~ _Odpx

Sound Check mll 7

Housekeeping

@ Computer audio
O Phone call
% MUTED
Microphone (HD Webcam C510) o

* Use the “Audio” section of your control panel to
select an audio source and connect to sound

Speakers (High Definition Aud.., '

= Turn on your computer’s speakers, or Download PDF of Slides here!
* Usethe call-in instructions in your confirmation email o -
* All participants are on mute -

* Submit questions at any time using the
“Questions” box

[Enter a question for staff]

Ask questions here!

Multi sessions different registrants
Webinar ID: 930-960-603
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Meet Our Team

Simone Andrews Blythe Albert

Senior Communications Advisor of Program
Specialist | RHC Outreach Management | RHC Outreach
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Agenda

* Invoicing Overview
* Filing the FCC Form 463 - Account Holders
* Filing the FCC Form 463 - Service Providers

e Resources
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By the end of the webinar you will be able to...

* Identify which steps are needed to submit your FY2022 FCC Form 463 in RHC
Connect

* Identify resources to help you submit your FY2022 HCF FCC Form 463 invoice

* For service providers, understand how to approve the FCC Form 463 in RHC
Connect
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Glossary
Acronym Definition
FCC Federal Communications Commission
HCF Healthcare Connect Fund
FY Funding Year
HCP Health Care Provider (your site)
HCP Number Number associated with your site
PAH Primary Account Holder
FRN Funding Request Number
FCL Funding Commitment Letter
BAN Billing Account Number
SPIN/498 ID Service Provider Identification Number

FCCRN FCC Registration Number (Referred to as FRN on FCC website)
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Invoicing Overview
Submitting the FCC Form 463 in RHC Connect



RHC Program Application Process
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Determine

Eligibility

Must meet three

eligibility criteria:

* Not-for-profit/public

* Inarural area

* One of the eligible
facility types

HCF Program: FCC Form 460
Telecom Program: FCC Form 465

Develop
Evaluation

Criteria and
Request
Services

Describe the services
you need and develop
scoring criteria to
evaluate bids. Your
request for services is
posted to the USAC
website for a minimum
of 28 days.

HCF Program: FCC Form 461
Telecom Program: FCC Form 465

Evaluate
Bids and
Select

Service
Provider

Once competitive
bidding has ended,
choose the most
“cost-effective”
service provider.

Submit

Funding
Request

Provide information
about the services
selected: cost, service
provider information,
and terms of service
agreement(s).

HCF Program: FCC Form 462
Telecom Program: FCC Form 466

Certify

Connection

Confirm service
start and end dates.

HCF Program: FCC Form 463

Telecom Program: FCC Form 467

D D TS \>) > o)

Submit invoice before
deadline:

* HCF Program:
Initiate invoicing process
by submitting FCC
Form 463 to service
provider for review and
submission to USAC.

* Telecom Program:
Service provider completes
invoicing process.

HCF Program: FCC Form 463
Telecom Program: Invoice
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New! RHC Connect - FCC Form 463

* FCC Form 463 for approved FY2022 FRNs will be submitted in RHC Connect

e FCC Forms 463 should be submitted in My Portal for all commitments for funding years
prior to FY2022, including multi-year commitments

* Telecom program forms will eventually move to RHC Connect

* All Connected Care Pilot Program (CCPP) forms will remain in My Portal
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FCC Order DA 22-998 - Hurricane Fiona Waiver Order

* On September 22,2022, the FCC released order DA 22-998 waiving certain RHC rules and deadlines to assist
participants and providers located in the areas affected by Hurricane Fiona. This Order applies to healthcare providers
and service providers located in the areas in Puerto Rico the Federal Emergency Management Agency (FEMA) has
designated as eligible for Individual or Public Assistance for the purposes of federal disaster relief as of September 22,
2022

* Grants a 60 day extension to the deadline for appeals and requests for waiver for all requests from September 18,
2022 through February 19, 2023

*  Waives the 14-day Information Request deadline for Information Requests related to funding requests, appeals
and waivers, invoices, audits and other documentation and applies to all funding years for all Information
Requests issued on or after September 4, 2022

* Waives the invoicing deadline for FY2021 funding requests and grants an automatic 120-day extension
*  Waives the September 30, 2021 deadline for HCF program consortia annual reports

* Impacted program participants will not be penalized for failure to retain records destroyed by Hurricane Fiona

* For more information, read FCC Order DA 22-998
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https://docs.fcc.gov/public/attachments/DA-22-998A1.pdf
Grants a 60 day extension to the deadline for appeals and requests for waiver for all requests from September 18, 2022 through February 19, 2023
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Reminder: Invoicing Deadlines FY2020 and Forward

* Invoicing guidelines adopted in FCC Report and Order 19-78 became effective in
FY2020. The invoicing deadline is four months (120 days) from the service delivery

deadline in both the HCF and Telecom programs
* For more information please see the HCF invoice page and Telecom invoice

page

* Invoicing deadlines can be found by going to the Open Data platform and
clicking on Rural Health Care Commitments and Disbursements (FCC Form
462/466/466A)

o Invoicing deadlines can be found in the last column of the searchable table
when viewing data or in Column BE of the Excel spreadsheet

12


https://docs.fcc.gov/public/attachments/FCC-19-78A1.pdf
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-6-invoice-usac/
https://www.usac.org/rural-health-care/telecommunications-program/step-6-invoice-usac/
https://opendata.usac.org/Rural-Health-Care/Rural-Health-Care-Commitments-and-Disbursements-FC/2kme-evqq
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Information Request Reminders

* Forms with missing orincomplete information or documentation cannot be processed

* If USAC requires information that cannot be located on the submitted documentation,
this will result in an Information Request

* Allaccount holders will receive all Information Requests

* Account holders are given 14 calendar days to respond to Information Requests
e 11:59 p.m. ET on the 14t is the deadline to respond to Information Requests

* Information Requests not responded to within 14 calendar days will result in a denial of
that form

13
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Site and Service Substitutions

Site and service substitutions allow you to reallocate un-invoiced committed funds to upgrade or modify
services.

You may request a site or service substitution if:

» The substitution is stated in the contract, within the change clause, or constitutes a minor
modification

» Adding sites or upgrading services, is clearly stated in the Request for Services and the Requests for
Proposal (RFP) used in the competitive bidding process

* The substitution does not violate any contract provision or state, Tribal, or local procurement laws

* Thesiteis an eligible HCP and the service is an eligible service under the Telecom or HCF program

HCPs using month-to-month service agreements are not eligible for site and service substitutions

Site and service substitutions must be submitted by the service delivery deadline

* For more information, visit our Site and Service Substitutions webpage
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https://www.usac.org/rural-health-care/additional-program-guidance/site-and-service-substitutions/
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Post-Commitment Changes in RHC Connect

* The following operations will not be available until early 2023 due to continued RHC
Connect development:

* SPIN changes, both correctional and operational for FY2022

* Site and service substitutions for FY2022

* These post-commitment operations are available in My Portal for funding commitments
for FY2021 and prior funding years for HCF, Telecom and CCPP FRNSs.

15
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Questions?

16
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FCC Form 463 in RHC Connect - Account
Holders

Submitting the FCC Form 463 in RHC Connect

17



My Portal Landing Page

* Loginto My Portal and click “RHC Connect”

Dashboard

[~ Upcoming Dates
07/07 NewFiler 1D

2022 Basics Webinar

08/0 1 Quarterly Filing

2022 due August 1

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and th
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional informa

Rural Health Care

RHC Connect - Health care providers must use this section to create and
| B P . fnr o) 3 v HOCEV T )
3 Fo = rFY202Z and iate
RHC My Portal - Health care providers must use this section to create and
submit required forms for the nn tion -
¢ Hea Fur
H f ) Fo - ) ¥ rearl Y
Connected Care Pilot Program - Health care providers must use this form

0 complete and submit their original Conr ed Care Pil Progran

Available for Public Use
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Dashboard

* Onthe “My Forms” tab,
you can view the status
of all forms

* Click the icons to view,
continue with a draft
form, discard a form,
view a PDF copy or

Form Type Form 463 -

SEARCH Y

Q

Site Name Site Number Form Invoice Number Nickname Last Updated  Status

view the email for a s oD
p rocesse d i nvo i ce 463 INVO000029564 4/9/2022 SP Review @ a
453 INVO000022204 4/18/2022 Draft ®0m
453 INV000002152204 4/30/2022 Processed @®B e
453 INV00D0022554 4/20/2022 Returned @ 0 I
463 INV0000023304 5/20/2022 Withdrawn ® R
© Privacy P
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Dashboard (continued)

* Click “START A FORM”

@ s
DASHBOARD | START A FORM

RHC Connect

< (38) Unread Notifications >
\ Information Requests My Forms My Organizations
1 1 s 1 2 (© The Funding Year 2023 funding request filing window closes in 114 days.
.
Sep 07 2022
Information Requests
Include Expired
SEARCH Form Type FCCForm 462 - Type Selecr 3 Valus - -
Advanced Search Options >

20



Starting a Form

Click the box titled “FCC Form 463” and then click “Next” in the lower right-hand corner of the page

RHC Connect

FCC Form 461

4

Develop Bid Evaluation Criteria & Select Services

After determining that you are eligible. the next step is to identify the services you

need and develop the bid evaluation criteria you will use to assess service provider

bids by completing the FCC Form 461 (Request for Services Form).

FCC Form 462
d
Evaluate Bids & Select Servics Provider
This form provides information about the services, equipment, or network facilities

selected, and certifies that those sarvices were the most cost-effective option of the
offers recewad

Available for Public Use

What type of Form would you like to file?

FCC Form 463

o

Invoice USAC

Once you receive 2 bill from the service provider. you can create an invoice for the

zervices recsived using the FCC Form 463,
- NEXT

21
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General Information

* Select the HCP or consortium from the dropdown menu and then select the FRN
* Enter a “Nickname” for the FCC Form 463

 Click “Save & Continue”

neral Information Invoice Line [tems Suppoerting Documentation Certifications Signature

FCC FORM 463

General Information

Paperwork Reduction Act (PRA)

22
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Invoice Line Items

* Click the “Ready” hyperlink under the “Status” column for the first line item

RHC_INV20220009920001

-
General Infarmatian Invoice Line ltems Supporting Documentation Certifications Signaturs

FCC FORM 463

Invoice Line Items

Select the approved line items from Form 462 RHC2022000%%20 that you would like to add to this invoice.

Search || ‘ SEARCH

Line Billing Account HCP Zite Name Expense Expense Type Expense Bandwidth Total Cost Remaining to Today's Cost Today's Potential Status

ltem # Mumber Number Category P e Frequency (Upload/Download) Invoice @ Invoiced @ Reimbursement @ L]
Installati f Recurri

1 Installation o TERTE One Time £12.500.00 Ready

Channel Zervice Unit / Dazz
Equipment Service Unit (CSW/DSU) and Manthhy £600.000.00 Ready
Switches (leazed)

ra

Installation of Recurri
3 Installstion i One Time £12.500.00 Ready

Fiber Metwork Transpe
a £S5 Equipment {aer HEtwart franzparnt One Time £12.500.00 $4.166.67 $2708.33 Added
Equipment
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Invoice Line Items (continued)

* Ifthisisthe first FCC Form 463
submission, enter the “Service ccroma
Start Date” using the drop-down | meietnetens

calendar

* Please note: once this dateiis
entered, it will be unable to be
edited by USAC or the applicant
when submitting subsequent FCC
Forms 463

* Enter the “Billing Period Start

Maximum Amount for Chosen Period @ A— Sheres Caleularions
,, “ M M ° $50,000.00
ate” and the “Billing Perio
—
§50,000.00
End Date” = 5
$32500.00

 Enter “Total Cost Invoiced
(Undiscounted)” and click “Add
to 463"
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Invoice Line Items (continued)

Click “Show Calculations” to show the calculation based on ent

* Follow prior steps to add each line item to the FCC Form 463

RHC_INV20220009920001

General Information Invoice Line ltems Supparting Documenzation Signature
FCC FORM 463
Invoice Line Items
Selact the asproved fine itams from Form 462 RHC20220009320 that you would like to add to this Invoice.
Search
Line  Billing Account HCP Sire Hame Expense Epense Type Expense Bandwidth Total Cost Remainingta  Taday's Cost Today's Potential Status
ftem # Wumber Mumber Category P b Fraquency (Upload/Download) Invoice @ Invoiced © Reimbursement @
Installati i R I
1 Instaliztion 22 R NORLEEIE Ore Time $12,50000 Ready
rvices
Channel Service Unit / Data
2 Service Unit (CSU/DSU) and Monthly
Sitches (leased)
Installation of Recur
E] Instaliztion " :i_:"“ SIS One Time $12.500.00 Ready
Fiber Nework Transport ) i i
1 555 Equipmant One Time $1250000 54.166.67 0833 Added

i Equipment

LINE ITEM: 2 | Monthly Expense

Total Cost Remaining to invoice @

$600,000.00

Billing Account Number Service Start Date
12385 0710142022 -]

Item Quantity Invoiced

1

Maximum Amount for Chosen Period @

$50.000.00

Total Cost Invoiced (Undiscounted) &
£50.000.00

Today's Potential Reimbursement @

£3230000

Billing Period Start Date

07/01/2022 &

Biling Period End Date

08/31/2022 &

Show Calculations

The total commi

¥ou're invoicing for &

¥our Potential Reimburs

Total Ungiscounted Cost From Approved FCC Form 462 $600,000.00
Tota| Commitment From Approved FCC Form 452 $300,000.00

¢ from your approved FCC Farm 462 includes al reduction factors, including the percent eligible for supporr, the 65

percent HCF program discount. commitment capping, and proration.

Today's CostInvoiced (Undiscounted]  $50,000.00

Today's Potential Reimaursement  $32.500.00

33% of the line item's total eost ($50,000.00/5600,000.00)
of $32.500.00 s 8.33% of your Commitment Ameunt (§390,000.00)

Available for Public Use

ered information

25



Available for Public Use

Supporting Documentation

* Usethe “Upload” button to upload supporting documentation including, at minimum, a vendor invoice
and a proof of payment document

* Click “Add Documents” and use the “upload” button for each document
* Select the associated line item (s) from the drop-down menu

e C(Click “Save & Continue”

RHC_INV20220009969001

ign Applicant Certifications Applicant Signature

FCC FORM 463

Supporting Documentation

Document Type Drescription Upload File
Invaice Test Invoice Line1
Frocf of Payment Test Proof of Fayment Line 1
I ADD SERVICE PROVIDER COMMENT
{Optiona ]
Comment History b

Approved by OMB 3060-0804
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Certifications

 Read and click all certifications
* You will be unable to move forward until all certifications are clicked

 Click “Save & Continue”

RHC_INV20220009969001
Summary Imvoice Line ltems Supporting Documentation Applicant Signature

FCC FORM 463

Certifications

[&] | certify under penalty of perjury that | am authaorized to submit this request on behalf of the applicant or consortium.

| certify under penaloy of perjury that | have examined this form and attachments and, o the best of my knowledge, information, and belief, all infermation contained therein is true and correct.
| certify under penalgy of perjury that the applicant or conzortium members have received the related services, network equipment, andlor facilities itemized om the invoice form.
| certify under penalty of perjury that the reguired 353% minimum contribution for each item on the FCC Form 463 was funded by eligible sources as defined in the FCC rules and that the required contribution was remitted to the service provider.

| understand that 2l documentation associzted with this application, including all killing records far services received, must be retsined for a period of at least five years after the last date of service deliverad in a particular funding year pursuant wo 47 CFR 5§ 54.631.

Approved by OMB 3060-0804
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Signature

* Type your full name into the “Digital Signature” field and then click “Certify & Submit”

RHC_INV20220009969001

Summary nwoice Line ltems Supporting Documentartion Applicant Cercfications Applicant Signature

FCC FORM 463

Signature

User Information
Name
Email
Phone
Employer
Title
Employer's FCC RN

Signature

Certifier’s Full Name
Digital Signature

Date Sep7, 2022

Approved by OME 3060-0804
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Questions?
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FCC Form 463 in RHC Connect - Service
Providers

Submitting the FCC Form 463 in RHC Connect

30



Available for Public Use

Service Provider Review

An email notification will be sent stating that there’s an invoice available for review

Log in to RHC Connect

Carefully review form for accuracy
» Confirm billing period and invoiced amount

* [finaccurate, return invoice to HCP

Certify and sign the FCC Form 463

31



My Portal Landing Page

* Loginto My Portal and click “Rural Health Care”

B Universal Service
1NN Administrative Co.

Available for Public Use

Dashboard

[F]Upcoming Dates

September
09/1 4 2022 Monthly
2022 Webinar

High Cost

Lifeline

Funding Year
09/21 2022 Update
2022 Webinar

Rural Health Care

09/3 CAF BLS Form
507 Line Counts
2 Due (Optional)

see full calendar

Schools and Libraries
Service Providers

USAC Customer Service Portal

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, ><
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit the USAC Supply Chain page.

Help?

Send us a message
Click here

Callus
(388) 641-8722
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My Portal Landing Page (continued)

Click “RHC Connect”

Dashboard

[~ Upcoming Dates

September
09/1 4 2022 Monthly
2022 Webinar

Funding Year
09/21 2022 Update
2022 Webinar

09/3 CAF BLS Form
507 Line Counts
2022 e (Optional)

see full calendar

High Cost v

Lifeline

Rural Health Care A

Telecom Invoice - Service Providers must use this page to submit and

manage invoices in the Telecommunications Progra

iders must use this page to submit

My Portal FCC Form 463 - Service prov
and manage invoices (FCC Forms 463} in the Healthcare Connect Fund (HCF)
Program for FY2021 and earlier, and the Connected Care Pilot Program

(ccPP).

RHC Connect - Servi oviders must use this page to submit and manage
invoices (FCC Forms 463) in the Healthcare Connect Fund (HCF) Program for

FY2(

2 and later

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, ><
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit the USAC Supply Chain page.

Help?

Send us a message
Click here

Callus
(888) 641-8722

Available for Public Use
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Dashboard

* Click the “My Invoices” tab and locate invoice

* Under “Actions” column, click on “view” icon

@ Dashboard

RHC Connect

My Form 463s

Invoice Number

My Funding

SEARCH

starus

My SPINs

Site Name Site Number Form 462 Invoice Deadiine 1
RHC_INV20220009520001 RHC20220009920 10/28/2025 5P Review e
RHC_INV20220005895004 RHC20220009895 1012812025 Returned
RHC_INV20220009502001 RHC20220005902 10/28/2025 Submitted @ B
RHC_INV20220009953001 RHC2022000995% 10/28/2025 Submitted ® B
RHC_INV20220005955002 RHC2022000995% 1012812025 Returned
RHC_INV20220005387004 RHC20220005387 10/28/2025 Submitted ® R
RHC_INV20220005895007 RHC20220009895 10/28/2025 Returned
RHC_INV20220006655001 RHC20220006655 1012872 Submitted ® R
I RHC_INV20220003363001 RHC2022000596% 10/28/2025 SP Review ®
! RHC_INV20220005960002 RHC20220005360 10/28/2024 Submitted ®
1-100f17 >

Available for Public Use
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Summary Section - General Information

* Review information in the “Summary” section
* Navigate to each section by clicking the hyperlinks at the top of the page
* Please note the instructions in the yellow box

e Click “Add service provider comment” at the bottom of each tab if you want to add a comment or
upload a document

RHC_INV20220000001001

Invoice Line Items  Additional Documentation I

Summary

© Please review the contents of the Summary, Invoice Line Items, and Additional Documentation tabs. Comments and files may be attached to the bottom of each tab. To return or
finalize this FCC Form 463, click the "Return or Finalize" button from the Invoice Line Items tab.

Paperwork Reduction Act (PRA) >

RHC Invoice Number RHC_INV20220000001001
HCP or Consortium
Form 462 Selection
Funding Year 2022
463 Nickname
SPIN/498 ID

Vendor Name

35



Invoice Line Items

* All expense items are displayed in the “Invoice Line Items” section

* Anoverview of each line item is displayed on this page

* Click on each lineitem to review all of the data entered by the applicant

Summar

Line
Item #

21

Invoice Line Items

Invoice Line Items

Search

Billing Account
Number

859563233

866563233

915263233

859562223

859863233

492563233

253563233

Additional Documentation

HCP
Number

Site Name

RHC_INV20220000001001

Expense
Category

Equipment

Service

Equipment

Service

Equipment

Equipment

Equipment

Expense Type

Hardware

High Speed
Service

Hardware

High Speed
Service

Infrastructure

Hardware

Hardware

SEARCH

Expense
Frequency

One-Time

Monthly
One-Time

Monthly
Quarterly
One-Time

One-Time

Bandwidth
(Upload/Download)

1200/800 Mbps

1200/800 Mbps

1200/800 Mbps

12007800 Mbps

1200/800 Mbps

1200/800 Mbps

1200/800 Mbps

Total Cost Remaining
to Invoice @

$15,000.00

$12.000.00

$14,000.00

$20,000.00

$22,000.00

$18,500.00

$9,000.00

RETURN OR FINALIZE

Advanced Option @

Download an Excel Document Version &

Today's Cost
Invoiced @

$10,500.00

$2,300.40

$5,403.33

$18,034.04

$17,402.94

$12,394.22

$6,400.22

Y| &2

Today's Potential
Reimbursement @

$8,000.00

§1.403.44

$2,402.00

$15,394.99

$14,293.88

$10,300.22

$4,984.88

Available for Public Use
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Invoice Line Items (continued)

Review all of the information entered on this page

RHC_INV20220009969001

Supporting Documentation  Applicant Certifications  Applicant 5i

FCC FORM 463

Invoice Line Items

Select the approved line items from Form 462 RHC20220009969 that you would like to add to this inve

Search

Line Item  Billing Account HCP i Norme Expense Ernenes Tvne Expense Bandwidth Total Cost Remaining to Today's Costlnvaiced  Today's Porential

= Number Mumber Category P P Frequency (Upload/Dowmload) Invoice @ @ Reimbursement @
HCP Owned Network Costs - Cable,

1 123456 Construction wned Network Losts -Lable. | oty 444 Kbps/77 Kbps 7,122,639.54 $135,000.00 $87,750.00

Copper

LINE ITEM: 1 | Manthly Expense

Total Cost Remaining to invoice @
$7,132,639.54

Billing Account Number Service Start Date
123456 Ju

Biling Period End Date

Aug 31, 2022

Item Quantity Invoiced
24

Maximum Amount for Chosen Period @&

08,184.00

Show Calculations E

Total Cost Invoiced (Undiscounted) @

$135.000.00
Today's potential Reimbursement @
$87,750.00
I ADD SERVICE PROVIDER COMMENT
(Optienal)
Comment History -

Mo comment history available

Approved by OMB 3060-0804

If you have guestions please contact our Help Dask at (800) 453-1546 or RHC-A

ssistBusac.org 800 a.m. — 2:00 p.m. ET Monday threugh Friday for assistance

© 2022 Univer:

rvice Administrative Company. Al rights reservad. PRIVACY POLICIES

Available for Public Use
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Invoice Line Items (continued)

: “« 'RHC_INV20220009969001
. C l I C k O n t h e S h ow Summary Iy ENEyla  Supporting Documentation Applicant Certifications Applicant
C l l 1 ” 1 FCC FORM 463
alculations” section

Invoice Line Items

Search

. .

I S C a C u a t I l I S u O rt Line ltem . Billing Account HCP Site Name Expense Expense Type Expense Bandwidth Total Cost Remaining to Today's Cost Inveiced  Today's Potential
# Number Number Category p R Frequency {Upload/Download] Invoice @ (7] Reimbursement @

f( ) r ea C h l i n e ite m - 123455 -- Construction ?.E:;:T"d eswerk Costs - Capie. 444 Kbps/77 Kbps 23 639.54 $135,000.00 $87,750.00

LINE ITEM: 1 | Monthly Expense

Total Cost Remaining to invoice @

£7.13263554

Billing Account Number Service Start Date Billing Period Start Date Biling Period End Date
123458 Jul30, 2022 Aug 1.2022 Aug 31, 2022

Item Quantity Inveiced

44

Maximum Amount for Chesen Period &

Show Calculations v
$208,184.00
Total Cost Invoiced (Undiscounted) @ Total Undiscounted Cost From Approved FCC Form 462 §7,132,639.54
£135.000.00 Total Cammitment From Approved FCC Form 467 $4.636,215.70
Today’s potential Reimbursement @ The total commitment from your approved FCC Form 462 includes all reduction factors, induding the parcent eligible for support,

£87.750.00 gercent HCF program discount, commitment capping, and proration.

Today's Cost Invoiced (Undiscounted])  $135,000.00

Today's Potential Reimbursement  $87.750.00

¥ou're invoicing for 1.89% of the line item's total cost ($135,000.00/57,132,639.54).
¥Your Potential Reimbursement of $87.750.00is 1.85% of your Commitment Amount ($4,636,215.70).

WP ADD SERVICE PROVIDER COMMENT
(Optional)

38



Available for Public Use

Supporting Documentation

* Click on the “Supporting Documentation” tab to review submitted documents
* Applicants must upload, at minimum, an invoice and a proof of payment document
* Click on the hyperlink under the “Upload File” column to review the submitted document

* Therelevantlineitem is displayed on the right

RHC_INV20220009969001

ion Applicant Certifications Applicant Signature

FCC FORM 463

Supporting Documentation

Documen t Type Description Upload File Line Item(s)
Inveice Tast Invoice Line 1
Proof of Payment Test Proof of Payment Line 1

P ADD SERVICE PROVIDER COMMENT
(Optional)

Approved by OME 3060-0804
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plicant Certifications

RHC_INV20220009969001
Summary Invoice Line ltems Supporting Documentation Applicant Signature

FCC FORM 463

Certifications

| certify under penalty of perjury that | am authorized to submit this reguest on behalf of the applicant or consortium.

| certify under penalty of perjury that | have examined this form and attachments and, to the best of my knowledge, information, and belief, all information contained therein is true and correct.

| certify under penalty of perjury that the applicant or conzortium members have received the related =ervices, network equipment, and/or facilities itemized an the invoice form.

| certify under penalty of perjury that the reguired 35% minimum contribution for each item on the FCC Form 463 was funded by eligible sources as defined in the FCC rulez and that the required contribution was remitted to the service provider.

| understand that all decumentation associated with this application, including all billing records for services received, must be retzined for a period of at |east five years after the last date of service delivered in a particular funding year pursuant to 47 CFR § 54.631.

Approved by OMB 3060-0804
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Available for Public Use

Applicant Signature

RHC_INV20220009969001

Summary Invoice Line ltams Supporting Documentation Applicant Certifications Applicant Signature

FCC FORM 463

Signature

User Information

Name
Email
Phone
Employer
Title

Employer's FCC RN

Signature

Certifier's Full Name
Digital Signature

Date Sep 7, 2022

Approved by OMB 3060-0804
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Finalizing the FCC Form 463

* Navigate back to the “Invoice Line Items” page

* Click the “Return or Finalize” button

Available for Public Use

Summar

Line
Item #

21

RHC_INV20220000001001

Invoice Line Items

Additional Documentation

Invoice Line Items

Search

Billing Account
Number

859563233

866563233

915263233

859562223

859863233

492563233

253563233

HCP 3 Expense
Number Stte Name Category

Equipment

Service

Equipment

Service

Equipment

Equipment

Equipment

Expense Type

Hardware

High Speed
Service

Hardware

High Speed
Service

Infrastructure

Hardware

Hardware

SEARCH

Expense
Frequency

One-Time

Monthly
One-Time

Monthly
Quarterly
One-Time

One-Time

Bandwidth
(Upload/Download)

1200/800 Mbps

1200/800 Mbps

1200/800 Mbps

1200/800 Mbps

1200/800 Mbps

1200/800 Mbps

1200/800 Mbps

Total Cost Remaining
to Invoice @

$15,000.00

$12.000.00

$14,000.00

$20,000.00

$22,000.00

$18,500.00

$9,000.00

RETURN OR FINALIZE

Advanced Option @

Download an Excel Document Version &

Today's Cost
Invoiced @

$10,500.00

$2.300.40

$5,403.33

$18,034.04

$17,402.94

$12,394.22

$6,400.22

D |+

Today's Potential
Reimbursement @

$8,000.00

$1.403.44

$2,402.00

$15,3%4.99

$14,293.88

$10,300.22

$4,984 .88
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Available for Public Use

Return to HCP

* |fthereisincorrectinformation entered in the FCC Form 463, return the form to the HCP
* You must leave comments for the HCP, directing them to the incorrect information

e The “Return Form” button will not be activated until at least one comment is entered

RHC_INV20220009969001

Summary Invaice Line ltems Supperting Documentation Applicant Certifications Applicant Signature

Review

A If you choose to Return for Changes, the application will be returned to the Health Care Provider and you will be taken back to the landing page.

| have reviewed this FCC Form 463 and | would like to ...

RETURN FORM FINALIZE

© Plzase note: You must write at least one (1) comment on one or more of the prior tabs if you wish to return this FCC Form 463 to the Health Care Provider for changes.

CANCEL

© 2022 Universal Service Administrative Company. Al rights reserved. PRIVACY POLICIES
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Available for Public Use

Return to HCP (continued)

* This message is displayed once the invoice is returned to the HCP

RHC_INV20220009969001

Summary Invoice Line ltems Supporting Doocumentation

Review

A RHC_INVZ20220009965001 has been returned to the Applicant for changes.
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Return to HCP (continued)

*  When the HCP account
holder logs back into RHC
Connect, the service
provider’s comments will be
displayed

e The HCP can leave
comments or make
corrections

e HCPs will be required to re-
certify the FCC Form 463
before submitting it

* Once the HCP submits the
Form 463, the service
provider will be notified

Available for Public Use

RHC_INV20220009969001

General Information Invoice Line ltems Supporting Documentation

FCC FORM 463

Invoice Line Items

Select the approved line items from Form 462 RHC2022000%396% that you would like to add to this invoice.

Search SEARCH

Line ltem 1 Billing Account HCP ite Na Expense Expense Bandwidth
£ MNumber Number Category Frequency (Upload/Download)

1 123456 Construcion " S WManthly

444 Kbps/77 Kbps

Signature
Today's € Today's P | Status
1 d @ Reimbursement @ L]
5135,000.00 $87.750.00 Added

ADD COMMENT FOR SERVICE PROVIDER
P
Optional ' UpLOAD | [ Oroo files here
EXIT | BACK SAVE & CONTINUE
Comment Histary -
test, incorrect informa
Showing 1-10f1
Approved by OMB 2060-0804
If you have guestions please contact our Help Desk at (800) 453-1546 or RHC-Assist@usacorg 8:00 a.m. — B:00 p.m. ET Monday through Friday for assistance
© 2022 Uni | dministrative Company. All rights reserved. PRIVACY POLICIES
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Available for Public Use

Finalize Service Provider Review

RHC_INV20220009969001 [emonemos]
Summary. Suppoerting Documentation Applicant Certifications Applicant Signature

FCC FORM 463

* Loginto RHC Connect to
review the corrections

Invoice Line Items

: Al l CO m m e n tS a re Select the approved ine items from Form 462 RHC20220009963 that you would like to add to this invaice.
recorded and are

Line ltem 1 Billing Account HCP Site Mame Expense Expense Type Expense Bandwidth Total Cost Remaining to Today's Cost Invoiced Today's Potential
d . l d d t h £ Number Mumber Category P w® Frequency {Upload/Download) Invoice @ @ Reimbursement @
ISplayed under the P,
p y 1 123456 Construction e S 444 Knps/T7 Kbps £7.132,639.54 $135,000.00 $87,750.00

Copper

)

IP ADD SERVICE PROVIDER COMMENT

“Comment History’

section "

g
* Click “Return or -

Finalize” e

Showing 1-20f2

Approved by OMB 3060-0804

If you have guestions plesse contact our Help Desk at (800) 453-1546 or RHC-Assist@usacorg 8:00 a.m. — 8:00 p.m. ET Monday through Friday for assistance.

© 2022 Universal Service Administrative Company. All rights reserved. PRIVACY POLICIES
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Available for Public Use

Declaration of Assistance

« Click the correct radio button to indicate whether any third parties were involved during the competitive
bidding process

* Then click “Next”

RHC_INV20220009969001

Summary Invoice Line ltams Supporting Documentation Applicant Certfications Applicant Signaturs

-
Declaration of Assistance Certifications Signaturs

FCC FORM 463

eclaration of Assistance

Hawe any consultants or third parties helped you to identify the applicant’s Request for proposals (RFP]} or FCC Form 461, helped to connect you with the health care provider participating in the program, or is anyone
authorized to act on your behalf in the RHC Program? *

Mo

Approved by OMB 3060-0804

If you have questions plesse contact our Help Desk at (8000 453-1546 or RHC-AssistBusacorg 800 a.m. — 800 p.m. ET Monday through Friday for assistance.

© 2022 Universal Service Administrative Company. All rights reserved. PRIVACY POLICIES

47



Declaration of Assistance (continued)

Available for Public Use

. FCC FORM 463
® If “YES,” Clle the “Add Declaration of Assistance
ContaCt” hyperllnk an d f{:j&‘éi‘lﬁ‘a”m"nyiﬁrh'éhaﬁif..thenﬁcpfé’m !
enter information about ~
the third party assistance
* Onceall fleIQS are
complete, click “Save” to s
Continue Title/Role

Extension{Optinal

Email
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Available for Public Use

Declaration of Assistance (continued)

* Apop-up window will
appear asking if you
are sure you wantto
save the contact
information

e Click “Yes” to save
the information
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Available for Public Use

Declaration of Assistance (continued)

* Once theinformation is saved, it will be displayed on the screen

 Click “Next” to continue

RHC_INV202200099690011

ignature

Summary Invoice Line ltems Supporting Documentation Applicant Certifications Applicant

Signature

v
Declaration of Assistance

FCC FORM 463

Declaration of Assistance

Have any consultants or third parties helpad you ;ﬁ-;‘i dentify the applicant’s Request for proposals (RFP) or FCC Form 461, helped to connect you with the health care provider participating in the program, or is anyone
ed to act on your behalfin the RHC Progran? *

Mame Title Employer Mature of Relationship Email Telephone Number
John Smith IT consultant IT Heawen IT consultant john_smith@it.com 2001231234

+Add Contact

Approved by OMB 3060-0804

If you have guestions please contact our Help Desk at (800) 453-1546 or RHC-Assist@usacorg 8200 a.m. — 8:00 p.m. ET Monday through Friday for assistance.

© 2022 Universal ervice Administrative Company. All rights reserved. PRIVACY POLICIES
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Declaration of Assistance (continued)

 Ifyou click “No,” click “Next” to continue

Available for Public Use

5."'"‘"5'_.’ P B LA L3 ."'g[:l.'J"'E“'.EI.:"‘
v
Declaration of Assistance
FCC FORM 463

Declaration of Assistance

YaE

[«

RHC_INV20220009969001

Apphcant Cemifications Applicant Signature

Car

tefications

Signature

Have any consultants or third parties helped you to identify the applicant’s Request for proposals (RFP) or FCC Form 461, helped to connect you with the health care provider participating in the program. or is anyona
0 act on your behalf in the RHC Program? ®

Approved by OME 3060-0804
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Available for Public Use

Certifications

 Read and click all certifications

 Forms cannot advance until all certifications are clicked

* Click “Save & Continue” RHC_INV20220009969001

Summary Invoice Line ltems Supporting Documentation Applicant Certifications Applicant Signature

v
n of Aszistance Certifications Signature

FCC FORM 463

Certifications

under penalty of

rjury that | am authorized to submit this request on behalf of the service provider.

| understand that the service provider must apply the amount submitted, spproved, and paid by USAC to the billing account of the applicans(s) and FRM/FRM ID listed on this invoice.

| certify under penalty of perjury that | have examined this form and attachments and that to the best of my knowledge. information, and belief, the date. quantities. and costs provided are true and correct.

| certify under penalty of perjury that | have abided by all RHC Program reguirements and procedures, including all applicable Commission rules.

ervices delivered or provided to the applicant prior to submitting the invoice form and accempanying decumentation.

| cartify under penalty of perjury that | charged only for eligible

| certify under penalty of perjury that | have not offered or provided a gift or any ather thing of value to the applicant (or to the applicant's persennel, including its consultant for which it will provide servi

| certify under penalty o ury that the consultznts or third parties hired do not have an cwnership interest, sales commiszion arrangement. or other financial stake in the service provider chosen to provide the requested services. and that they have otherwize complied with RHC
Program rules. including the Commission's rules reguiring fair and ope iddil

ealth care providers, on a timely basis. all infarmation and documents regarding supperted equipment, facilities, or services that are nec

ry for the applicant to submit required forms or

| certify under penalty of perjury, as a condition of receiving suppart. that | will provide to the
respond te Commission or Administrator inguiries.

| underszznd that sl documentation assocated with thiz application, including 2!l billing records for services received. must be retsined for 2 period of at least five years after the lzst day of the delvery of supported services, eguipment or facilties pursuant wo 47 CFR B 54637,

| certify under penalty of perjury that no universal service support has been or will be used to purchase, obtain, maintain, improve, modify, or otherwise support any equipment or services produced or provided by any company designated by the Federal Communications Commission a5
pos=ing a national security threat to the integrity of communications networks or the communications supply chain since the effective date of the designations.

capital expenditures neceszary for the provision of advanced communications services has been or will be uzed to
ously purchased, rented. leased. or otherwise obtained. as required by 47 CFR. § 54.10

at no Federal subsidy made available through a program administered by the Commissien that provides funds to be used fo
obtain, any co communications equipment or service, or maintain any covered communications equipment or service pre

| certify under penalty of perj
purchase, rent, lease, or otherw

EXIT | BACK SAVE & CONTINUE

Approved by OMB 3060-0804

If you have guestions please contact our Help Desk at (800) 453-1546 or RHC-Assist@usacorg 800 a.m. — 8:00 p.m. ET Monday through Friday for assistance.

© 2022 Univerzal Service Administrative Company. All rights reserved. PRIVACY POLICIES
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Available for Public Use

Signature

* Yoursignature is
your full name as

it appears in RHC Fec FoRw 463
Connect

‘Current User Information

v

Declaration of Assistance Certifications Signature

Name

Email

* Click “Certify &

Service Provider
Name

S u b m it ,, Service Provider F::

Signature

Certifier’s Full Name

Digital Signature

Date Sep 3 2022

EXIT | BACK CERTIFY & SUBMIT

Approved by OMB 3060-0804

If you have guestions please contact our Help Desk at (800) 453-1546 or RHC-Assist@usacorg 800 a.m. — 8:00 p.m. ET Monday through Friday for assistance.

© 2022 Univerzal S2rvice Adminiztrative Company. Al rights reserved. PRIVACY POLICIES
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After Submitting

* Navigate back to the “Dashboard” and the invoice will appear as “Submitted” under the “Status” column

* Under the “Actions” column, you can view the submitted FCC Form 463 or download a PDF copy of the

form

RHC Connect

Available for Public Use

My Funding My SPINs

My Form 463s

Q Search Form 4635 SEARCH Y- |e
Invoice Number Site Name Site Number Form 462 Invoice Deadline 1 Status Actions
RHC_INV20220005920001 RHC20220009520 10/28/2025 SP Review @
RHC_INV20220009895004 RHC20220009895 10/28/2025 Returne: d

RHC_INV20220009502001 RHC20220009202 10/28/2025 Submitted ® B
RHC_INV20220009955001 RHC20220009959 10/28/2025 Submitted @ E
RHC_INV20220009955002 RHC20220009959 10/28/2025 Returned

RHC_INV20220005387004 RHC20220005387 10/28/2025 Submitted ® B
RHC_INV20220009895007 RHC20220009895 10/28/2025 Returned

RHC_INV20220006655001 RHC20220006655 10/28/2025 Submitted ® B

[RHC_NVZOZZDJDS@ES-JN RHC20220009969 10/28/2025 Submitted ® B ]
RHC_INV20220005960002 RHC20220009960 10/28/2024 Submitted ® B !
1-100f17 >
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Available for Public Use

What to Expect After Submitting to USAC

* Aninvoice is not considered submitted until it has been approved by the service provider
and received by USAC

Review Time:

* Review generally takes less than 10 days, barring any Information Requests

If an Information Request is sent, it will come from rhcadmin@usac.org
* Respond to the Information Request in RHC Connect
* Email notifications sent from RHC Connect are from an unattended mailbox

* Use the Information Request tip sheet on the USAC website as a resource.

* Approval will be held until response is received and reviewed

« Email notification of invoice approval will be sent from rhcadmin@usac.org to account
holders after USAC review and approval
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https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Information-Request-Tip-Sheet_FINAL.pdf
mailto:rhcadmin@usac.org

Available for Public Use

Questions?

56



e
Available for Public Use

Resources
Submitting the FCC Form 463 in RHC Connect
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Resources

e Welcome to RHC Connect - FCC Form 463

e FCC Form 463 User Guide

* Information Request tip sheet

e Step 6: Invoice USAC

Available for Public Use

Healthcare Connect Fund
Program

Step 1: Determine Eligibility of Your
Site

Step 2: Develop Evaluation Criteria &
Select Services

Step 3: Evaluate Bids & Select Service
Provider

Step 4: Submit Funding Requests .~

Step 5: Review Your Funding
Commitment Letter (FCL)

Step &: Invoice USAC

{nr Step &: Invoice USAC

Welcome to RHC Connect
FCC Form 463

Submit Annual Report

What is Consortium? ./

Welcome to RHC Connect - FCC
Form 463

RHC Connect is the web-h: used to host the

Additional Resources

SET e,

ta ate and allows RHC pre

funding re faster, sotha

articipants can be

fram the Hea id (HCF) Pri

RHC Connect bridges the gap between our external stakeholders and the resources to obtain Universal

Service Fund {USF) funding. This funding helps to connect rural communities with healthcare services,

and represents U, commitment to tra customer service, and communication with our

A
1o

New Look, Same Form

Although the platform has changed, the FCC Form 463 itself did not. To submit aninv

e information as

Form 46 ons and need to p

sked the same ques

rge is required

w to submit the FCC Form 463 in RHC Connect, utilize the RHC

at have been migrated to RHC Connect (FY.

2 sent directi CCour ders to

id through RHC Connect only. Please

senerated email wi

olders should respa

L @ d5 d resource.

Note: Continue to use My Portal to submit the FCC Form 463 for all multi-year requests prior to FY2022.
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https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-6-invoice-usac/welcome-to-rhc-connect-fcc-form-463/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Form-463_FINAL.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Information-Request-Tip-Sheet_FINAL.pdf
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-6-invoice-usac/

Available for Public Use

RHC Program Customer Service Center

"] Email: RHC-Assist@usac.org

* Includeinyour email
* HCP Number
* FRN Number

% - Phone: (800) 453-1546

* Hoursare8a.m.-8p.m.ET
*  Monday- Friday
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mailto:RHC-Assist@usac.org

Available for Public Use

RHC Customer Service Center

The RHC Customer Service Center CAN The RHC Customer Service Center CANNOT

Determine eligibility of a specific site or service before

Answer general questions regarding both programs an official form submission

Review a form or document for accuracy before an

Provide account holder information for an HCP . o
official submission

Contact a service provider or other account holder on

Provide clarity regarding FCC Report and Order 19-78 someone else’s behalf

Provide documents that are not already accessible in

Provide helpful resources and best practices for forms My Portal

Assist with My Portal Transfer a call to a specific form reviewer
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Available for Public Use

Questions?
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Available for Public Use

Thank You!
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Available for Public Use
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