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DISCLAIMER:

To accommodate all attendees, real-time closed captions will be present
during this presentation. This is a new feature we are testing out to improve
webinar accessibility for all. We understand it is a significant change and
appreciate your patience. We apologize in advance for any transcription errors
or distractions. Thank you for your support.
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Agenda

Invoicing Overview

Invoicing Process HCF Program
* Filing the FCC Form 463 - Applicant
 Filing the FCC Form 463 - Service Providers

Invoicing Process Telecom Program

* Filing the FCC Form 467

* Filing the Telecom Invoice - Service Providers
* Disbursement Process

Resources
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By the end of the webinar you will be able to...

* Identify which, if any, FCC Orders and Waivers apply to your FY2020 Funding Commitment

e Understand the Healthcare Connect Fund (HCF) and Telecom program invoicing process and
deadlines

e Markyour calendars with upcoming invoice deadlines

* |dentify which steps are needed for your HCF FCC Form 463 invoice to be submitted to USAC
for review

* |dentify resources to help you submit your HCF FCC Form 463 invoice

 ldentify which steps are needed for your Telecom program FCC Form 467 to be submitted to
USAC for review

* Forservice providers, understand how to approve the FCC Form 463 and submit the Telecom
invoice

* Understand the disbursement process



Glossary

Acronym

Meaning

FCC

HCF

FY

HCP

HCP Number
LOA

PAH

FRN

FCL

BAN
SPIN/498 ID

FCCRN

Federal Communications Commission

Healthcare Connect Fund

Funding Year

Health Care Provider (Your Site)
Number associated with your site
Letter of Agency

Primary Account Holder

Funding Request Number

Funding Commitment Letter

Billing Account Number

Service Provider Identification Number

FCC Registration Number (Referred to as FRN on FCC website)
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Invoicing Overview

FY 2020 Invoicing Best Practices



RHC Program Application Process

Available for Public Use

Determine

Eligibility

Must meet three

eligibility criteria:

* Not-for-profit/public

* Inarural area

* One of the eligible
facility types

HCF Program: FCC Form 460
Telecom Program: FCC Form 465

Develop
Evaluation

Criteria and
Request
Services

Describe the services
you need and develop
scoring criteria to
evaluate bids. Your
request for services is
posted to the USAC
website for a minimum
of 28 days.

HCF Program: FCC Form 461

Telecom Program: FCC Form 465

AETEL
Bids and

Select
Service
Provider

Once competitive
bidding has ended,
choose the most
“cost-effective”
service provider.

Submit

Funding
Request

Provide information
about the services
selected: cost, service
provider information,
and terms of service
agreement(s).

HCF Program: FCC Form 462
Telecom Program: FCC Form 466

Certify

Connection

B2l Ve uVe uYas

Confirm service
start and end dates.

HCF Program: FCC Form 463

Telecom Program: FCC Form 467

Submit invoice before
deadline:

* HCF Program:
Initiate invoicing process
by submitting FCC
Form 463 to service
provider for review and
submission to USAC.

* Telecom Program:
Service provider completes
invoicing process.

HCF Program: FCC Form 463

Telecom Program: Inveice
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Reminder: Invoicing Deadlines FY2020 and Forward

* New invoicing guidelines adopted in FCC Report and Order 19-78 became effective beginning with
FY2020 applicants. The invoicing deadline will be four months (120 days) from the service delivery
deadline in both the HCF and Telecom programs, October 28, 2021.

* For more information please see the HCF invoice page and Telecom invoice page.

e UnderOrder DA 21-394, the FCC automatically granted a one-time 120-day extension of the invoice
filing deadline to all FY2020 RHC program participants.

* Applicants in both programs have until February 25,2022 to complete the invoicing process for
their approved FY2020 funding requests.

* USAC has automatically adjust invoicing deadlines to reflect the new date.

* You can find your revised invoice filing deadline on our website by going to our Open Data

platform and clicking on the Rural Health Care Commitments and Disbursements (FCC Form
462/466/466A) webpage.

o Invoice deadlineis in Column BE of the Excel spreadsheet.
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https://docs.fcc.gov/public/attachments/FCC-19-78A1.pdf
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-6-invoice-usac/
https://www.usac.org/rural-health-care/telecommunications-program/step-6-invoice-usac/
https://ecfsapi.fcc.gov/file/04081395526874/DA-21-394A1.pdf
https://opendata.usac.org/Rural-Health-Care/Rural-Health-Care-Commitments-and-Disbursements-FC/2kme-evqq
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Information Request Reminders

e Forms with missing or incomplete information or documentation cannot be processed.

e If USAC requires information that cannot be located on the submitted supporting documentation, this will
result in an Information Request.

e Allaccount holders will receive all Information Requests.

» Applicants are given 14 calendar days to provide a response to the Information Request.
e 11:59 p.m. ET on the 14t day would be the last time to respond to the Information Request.

* Information Requests not responded to within 14 calendar days will result in a denial of that form.

* Note: Order DA 21-394 extended response deadline by an additional 28 days if an applicant requests the extension
before the expiration of the initial 14-day deadline. This relief applies to information requests issued from April 8, 2021

through December 31, 2021.

11


https://ecfsapi.fcc.gov/file/04081395526874/DA-21-394A1.pdf
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Supply Chain Order

As a reminder, when service providers log in to My Portal they will see two supply chain certifications
included in the FCC Form 463 and Telecom program invoice.

The first certification affirms compliance with the Section 54.9 prohibition on USF support to purchase,
obtain, maintain, improve, modify, operate, manage, or otherwise support equipment or services produced
or provided by the covered companies deemed to pose a national security threat to the integrity of the
communications network or communications supply chain. The second certification affirms compliance
with Section 54.10, which prohibits the use of any Federal subsidies on any communications equipment and
services on the Covered List, which includes those offered by Huawei Technologies Company, ZTE
Corporation, Hytera Communications Corporation, Hangzhou Hikvision Digital Technology Company, and
Dahua Technology Company, and their affiliates and subsidiaries.

* FY2020 Applicants: If you requested services or equipment provided or that contain components of products
produced by any of the listed covered companies, or any of their parents, affiliates and subsidiaries in FY2020, you
cannot invoice for these funds. Instead, you should immediately request a service substitution prior to invoicing in
order to ensure complete program compliance.

12


https://click.outreach.usac.org/?qs=b299280658773fbe81b589e59ba833dd557d69649f01b70bc6925230220d317baa64074aa61a243aa19f3978a63f3eb5f90a3c8c3e3c8190
https://www.usac.org/about/reports-orders/supply-chain/
https://click.outreach.usac.org/?qs=b299280658773fbe5587b11dcbe45e792ac0f6c651cf7f753fb70ed3a6345f3b42fc41efd194f09411d361fc12268cc43926682c19019189
https://click.outreach.usac.org/?qs=b299280658773fbee6ff23d4a80640d6616b55d3c672cf3335c79a8f8ae6fdda2f0ff42de75b346acb95b39b23c2cf689b424494d1ff9c66
https://click.outreach.usac.org/?qs=b299280658773fbe7c053655440d8ce0ebde4ef9daf9a6c0ad77210de041d9b0e0fe70066d61ada0c2a7344f0f69394af3969b8f6dbc23f0
https://click.outreach.usac.org/?qs=b299280658773fbe57493f29e238dd7cd5ee6946358c23048cac61ac3147b1de590fb2186f01fd0603f6d1e2b3b8b07d1fcd62572658d225

Supply Chain Order

e Supply Chain webpage

USAC | About | Reports & Orders | Supply Chain

Reports & Orders
Annual Report

FCC Filings

FCC Orders

I Supply Chain

About E-rate v Rural Health Care ~~ Lifeline ~~ High Cost v Service Providers v

Supply Chain

Since Movember 2019, the FCC has taken a number of actions to protect the naticnal security of the
United States, the security and safety of United States persons, and the integrity of communications

netwaorks or the communications supply chain. The FCC has also implemented the Secure and Trusted

Section 54.9) which prohibits the use of Universal Service Fund (USF) support to purchase, obtain,

maintain, improve, modify, operate, manage, or octherwise suppert equipment or services produced or
provided by companies found to pose a national security threat to the integrity of communications

netwaorks or the communications supply chain.

Available for Public Use
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https://www.usac.org/about/reports-orders/supply-chain/
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Site and Service Substitutions

« Site and service substitutions allow you to reallocate un-invoiced committed funds to substitute the services, modify
the services, or provide the requested services to other eligible sites

e You may request a site or service substitution if:
e The substitution is provided for in the contract, within the change clause, or constitutes a minor modification

* Therequested change is within the scope of the controlling Request for Services, including any applicable RFP
used in the competitive bidding process

e The substitution does not violate any contract provision or state, Tribal, or local procurement laws; and

* Thesiteisan eligible HCP and the service is eligible under the Telecom or HCF program

» Applicants with month-to-month approved funding commitments may not utilize site and service substitutions as
they did not apply with a contract

e Site and service substitutions must be submitted by the service delivery deadline

e For more information, visit our Site and Service Substitutions webpage

14


https://www.usac.org/rural-health-care/additional-program-guidance/site-and-service-substitutions/
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Questions?
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Filing the FCC Form 463 - Applicant
FY 2020 Invoicing Best Practices

16



Select HCP and FRN to Invoice

Form 460

Form 461

Form 462

Form 463

Documents

Click the "Substitution” button to view approved 462s and submit site and service substitutions. You can select expense items to modify and create new expense items on one
FRM at a time. Refer to the approved NCW by downloading the excel file as a reference to aid you during this process. Note that total funding on an FRN cannot increase
above the original commitment amount. For more information, watch the site and service substitution demonsiration video or review the guide. Expense items included on
submitted or draft 4635 are not available for modification until USAC processes them, and expense items included in subsftitutions are not availahle for invoicing on the 463
until USAC processes the substitution.

wioms| fn  omma | L DPeolfuie Egeme | bedwdh e | JUOCT Sous | Dowiom S
Internet 6.0ME / 6.0MBE 4/14/2017 12/31/2017 | Approved
Multiple Multiple 572972019 123172019 | Approved
Multiple Multiple 2072020 06/28/2021 Approved
Multiple Multiple 6/26/2020 06/2%2021 | Approved
Ethernet 1.0GE / 1.0GB 11/05/2020 10/28/2021 | Approved _ @
Internet 6.0ME / G.0ME 5/14/2019 12/31/2015 | Approved -

Log in to My Portal:

Available for Public Use

e Select the “Form 462” tab

« Select the blue “Create 463” button to begin invoicing

17
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General Information Block

e General Information Includes; = ®emwommon G Qoo © armome oo O cmmcno:

General Information

* Pre-populated information from © rom e

Read the complete Form Guide @ pefare you begin. Click the i@ button on each screen for guidance about completing each section of the form. Failure to

a rove d FCC FO rm 46 2 comply with the Faderal Communications Cemmission (FCC) rules and orders may result in denial of the request.
p p Infermation about the Paperwork Reduction Act (PRA) s available here

e Assigned RHC Invoice Number A

Line 2: FRN 204
Line 3: HCF Mumber
Line 4 Site’Consortium Mame
Line 5: Funding Year 2020
Line &: Wendor/Applicant Invoice
Mumber
Line 7: SPIMN/4EE ID 14
Line & Wendor Mams

Save and Exit Save and Continue m

Approved by OMB 2060-0804
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FRN Search

e FRN Search Tab:
 Line item(s) detail

e Select which line
item(s) to be included
on submitted FCC
Form 463 invoice

Available for Public Use

© generaL INFORMATION ®) Fri sEaRcH @) invoice uNE mEms &) suPPORTING DOCUMENTATION (&) CERTIFICATIONS

FRN Search
& Form Guide
Page: 1of 2
. SN -
Billing
Account HCP Bandwidth
FRN ID Number Number Site Name LOA Expiry  Category of Expense Expense Type {Download/Upload)

| Add [ 4 06/30/2021 Network Managemen... Bundled Network Ma...  10.0 Gbps/10.0 G...
ETH 4
| Add [ 4
E ¢ 4
ETE ¢ 4
XN s 4

19
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Invoice Line Items

o @ ceneral inFormaTion @ Fri sEARcH @ invoice uneiTEms @ supporTiNG DocumenTaTiON © CERTIFICATIONS
e |Information Includes:
[ ]

Invoice Line Items

* Lineitems (FRN IDs) to be invoiced s
 Billing Account Number- to be — 9 ECE
saved after first approved

. Metwork Mana... Bundled Netwo... 10.0 Gbps/10.0_..

submission for FRN ;
» Service start date (first submission)

Save and Exit Save and Go Back Save and Confinue Enxit

 Billing start and end dates
 Total cost for billing period selected

20



Invoice Line Items (continued)

e |Information includes:

» Service start date (saved after
first submission)

 Billing start and end dates

 Total cost for billing period
selected

Available for Public Use

Invoice Line ltems

H. Service Start
Date/Shipping Eligible Amount L. Total Cost
Date or Last I. Billing Period .. Billing Period for Chosen K. GQuantity of Invoiced
ndwidth Day of Work Start Date End Date Period Items Invoiced {Undiscounted)
} 120.0MB 07i01/2021 30.00
B 100 o Jul | 2021 w 0 00

} 120.0ME oo
S50 Mo Tu We Th Fr Sa

= [

L 4 5 6 7 B|| 9| 10
11| 12|| 13| 14| 15| 16

17
31

25|| 26| 27| 28 29/ 30

§120.0MB 00

N/A

& Form Guide

pel

Eligibl u
100.00 10
100.00 10
100.00 10
100.00 10

21
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Invoice Line Items (continued)

P I nfo rm ati O n fo r tota l COSt © ceneraL nFormaTion (© Fra searcH ® mvoice Lne mems @ supporTING DocumenTaTion © cERTIFICATIONS
for billing period Invoice Line [tems

selected:

& Form Guide

e Column L; Total Cost

° o Eligible Amount L. Total Cost M. Percent of 0. Total Eligible § P. U5F Support
I n VO I Ced ( U n d I SCO u n ted ) 3Ii:_lling Period for Ch_usen K. Quantit_y of In_'.rnic:.ed ExFe_nse M. F'erce.nt_ of Ant_ual Cost Amc-un_t to be
nd Date Period Items Invoiced] (Undiscounted) Eligible Usage Eligible {Undiscounted) Paid
S 08/2021 §2.714.36 1 $2,714.38 i00.00 100.00 §2.714.38 $1,7684.33
O B a Sed O n b I l l I n g Sta rt a n d 08/2021 52.654.68 1 32,554.88 i00.00 100.00 52.654.68 51,860.54
d d 08/2021 52.714.36 1 32.714.38 i00.00 100.00 52.714.36 51.784.33
e n a tes 082021 52.714.36 1 32.714.38 i00.00 100.00 52.714.36 51.784.33
08/2021 52.080.24 1 32,009.04 i00.00 100.00 52.080.24 $1,830.40
® CO l umn P: U S F S u p p (@) rt DB/2021 52,060 34 1 52,069.35 D000 100,00 52,068 34 51.830.40
—

3

Amount to be Paid ‘

o Based on 65% discount,
amount disbursed

o | oo | smomine |

22
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Supporting Documentation

@ GeneraL INFORMATION © rrN sEaARcH @ invoice LINE ITEMS ® suppoRTING DOCUMENTATION © CERTIFICATIONS

Supporting Documentation
@ Form Guide

Line 10: Applicants and/or vendors may, if they so choose, attach supporting documentation, including, but not imited to, a copy of the bill(s) for the line
item(s) being submitted on this Form 463. By providing copies of the bills andfor supporting documentation, the applicant and vendor will ensure that USAC

has such documentation available for any future audit. See 47 C.FR. Sec 54 645

: Select All Delete Checked
Previous Mext New Document
Documents Documents

Description Upload Actions

Save and Exit Save and Go Back Save and Continue m

23



Certify, Preview, Sign

© ceneraL NFormaTiON @ FrN sEarRcH @ invoice LINE TEms © sSUPPORTING DOCUMENTATION (® CERTIFICATIONS

Certifications

Applicant Certifications

Line 22: | certify under penalty of perjury that | am authorized to submit this request on behalf of the applicant or consortium.

Line 23: | certify under penalty of perjury that | have examined this form and attachments and, to the best of my knowledge,
information, and belief, all information contained thersin is true and correct.

Line 24: | certify under penalty of perjury that the applicant or consortium members have received the related services, network
equipment, and/or facilities itemized on the inveice form.

Line 25: | certify under penalty of perjury that the required 35% minimum contribution for each item on the FCC Form 463 was
funded by eligible sources as defined in the FCC rules and that the required contribution was remitted to the service provider.

| understand that all documentation associated with this application, including all billing records for services received, must be

54.631.

Save and Exit Save and Go Back Preview FCC Form 463 m

@ Form Guide

retained for a period of at least five years after the last date of service delivered in a particular funding year pursuant to 47 CFR §

Available for Public Use
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Preview Form

Preview Form
@& Form Guide

RHC Mote: Review all the information entered on this FCC Form 463. If changes need to be made, select the "Save and Go Back” button to go back and edit
your Form 463. If no changes need to be made and you are ready to submit the Form 463 for the Service Provider's review, click on the radio button, "l have
reviewed the Form 463 and have no changes” at the bottom of the invoice, and then select the "Save and Continue” button, which will take you to the page

where you will sign and submit this form to the Service Provider.

Download FCC Form 463 (Excel)

O] | have reviewed the Form 463 (Excel} and have no changes.

| have not reviewed the Form 463 (Excel) or | have reviewed the invoice and have changes.

Save and Go Back Save And Continue

25
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Submit

Signature
& Form Guide

Line 31: Email

Line 23: Printed Mame of Authorized  First Name: Middle Initial: Last Name:

Sign Form

Line 29: Title/Position of A ) . . ) . .
» In order to electronically sign and submit the form, you must enter your password in the "Signature” field

below, then click the "Certify" button to complete the process and submit the FCC Form to RHC.
Line 3 » You are reminded that your elecironic signature is the same as your hand written signature on this form.
By typing your password in the Signature block below and clicking the "Certify” button, you have

glectronically signed the form.

Line 32:

} Signature:
Line 33: Employer's

* Yoursignatureis your My Portal Password

Remember: Invoicing is a joint process between the HCP and the service provider!

26



#

Available for Public Use

How do | invoice for one-time install costs?

e Click “ADD” on the line item on the “FRN Search” tab

 Then increase the “Total Cost Invoiced (Undiscounted)” or column L on the “Invoice Line
Items” tab of the FCC Form 463 by the full “Undiscounted Non-Recurring Expense”
amount (found on your FCL)

Invoice Line Items
& Form Guide

Page: 1 of 1
“ m 1 “ e

H. Service Start

Date/Shipping Eligible Amount L. Total Cost M. Percent of
Date or Last l. Billing Period .. Billing Period for Chosen K. Quantity of Invoiced Expense N. Perc
th Day of Work Start Date End Date Period Items Invoiced  (Undiscounted) Eligible Usage E
114012020 11/01/2020 113072020 5200.00 1 5700.00 100.00 10000

27


Presenter
Presentation Notes
- Note: This is for a single expense FRNs. Multiple expense FRNs have their own line items for installation costs. 



One-Time Cost Example

* Invoicing for one month (November 1 - 30)
e The one-time cost=$500

e The monthly recurring cost =$200

Available for Public Use

e Enter $700 (sum of $500 and $200) into Column L to get funding for the entire install cost and one month

of recurring cost

e You can also bill for multiple months and add the install charge

Invoice Line Items

H. Service Start

Date/Shipping Eligible Amount L. Total Cost
Date or Last l. Billing Period  J. Billing Period for Chosen K. Quantity of Invoiced
th Day of Work Start Date End Date Period Items Inveiced  (Undiscounted)
114012020 11/01/2020 11302026 5200.00 1 570000

& Form Guide

“ m ] “ “
1

M. Percent of

28
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Best Practices for Creating the FCC Form 463

e Consolidate invoices

e Utilize calendar drop down for billing start and end dates
 I|dentify eligible amount for chosen period

e Common issues
* N/ALine [tems
* Grayed out “Create 463” button
e $0.00in the USF Support Amount to be Paid column

* Error Messages

29
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Commonly Asked Questions

e The total amount of funds invoiced is less than what is listed on the FCL. | divided the
total amount by 12 months, which is one year of funding. How do | invoice for the full
amount?

* USAC calculates the monthly recurring rate based on full months as they vary in the
numbers of days, as opposed to the 365/366 days in a year

e Forinstance, January has 31 days and April has 30 days

* Aslong as you invoice for all committed funding dates consecutively, then you will
receive the full committed funding amount as listed on your FCL

30
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USAC Monthly Recurring Cost Calculation Example

e Entered billing dates of (September 24, 2020 - October 23, 2020)
« September and October’s individual day calculations are different

Line item 1=5100.00 monthly

September (30 days): 100/30=9$3.33 per day
* $3.33 x 7 days (September 24 - 30) = $23.31

October (31 days): 100 /31 =$3.23 per day
e $3.23 x 23 days (October 1 -23) =574.29

Total amount for billing period: $97.60 not $100.00
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Commonly Asked Questions (continued)

e Why is the service start date in Column H greyed out?
*  When you file the first FCC Form 463 for an FRN, My Portal prompts you to enter a date into Column H.

* Once USAC approves an FCC Form 463 with a service start date in Column H, neither USAC nor the
applicant can modify that date at a later time.

@ ceneraL iInNFormaTION © RN sEarRcH @ invoice LINE ITEms @ supPORTING DOCUMENTATION © CERTIFICATIONS

Invoice Line ltems
i@ Form Guide

Page: 1 of 1
1 Hext

H. Service Start
Date/Shipping Eligi

E. Category of F. Expense Date or Last I. Billing Period  J. Billing Peried fo
Jumber D. Site Name Expense Type G. Bandwidth Day of Work Start Date End Date
Leased/Tariffed... Intemnet 100.0MB /100.... | 07/01/2019 07/01/2020 50.0(

3

Save and Exit Save and Go Back Save and Continue m

32



#

Available for Public Use

Commonly Asked Questions (continued)

e Why is N/A showing next to some of my line items?

* This may occur for several reasons. If you hover over the “N/A”, My Portal displays a message letting you know
why that particular line item is unavailable for invoicing.

* Contact the RHC Help Desk with your FRN and Invoice numbers if you need additional clarification.

FRN Search
@& Form Guide
Page: 1 of 1
Billing Account HCP Site LOA Bandwidth
FRNID Number Number Name Expiry  Category of Expense Expense Type (DownloadfUpload)
2 | NIA Leased/Tariffed Facili... ISDN 1.544MB /1.544MB
‘ Data cannot be modified for this expense while it is included on a substitution or another invoice in precess. |
T T

33
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Presentation Notes
It has already been added on another drafted FCC Form 463
It is on an approved FCC Form 463 that has yet to be disbursed by USAC
It is included on a site and service substitution
You have successfully invoiced for the entire commitment of that line item
Funding was not granted for that line item
LOA has expired
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Commonly Asked Questions (continued)

* Why is USAC requesting supporting documentation for my FCC Form 4637

e Per FCC Report and Order 19-78, USAC must ensure that an invoice accurately
reflects the services an HCP is receiving and the support due to the service provider.

* RHC s requesting supporting documentation to verify the services that were
submitted on the FCC Form 463 and confirm eligibility for payment for the requested

billing period.
« This validation will help us eliminate waste, fraud, and abuse by making sure that
HCPs receive accurate funding for approved services.

34


https://docs.fcc.gov/public/attachments/FCC-19-78A1.pdf

Supporting Documentation - Best Practices

When responding to Information Requests, please submit the following documentation:

* Copies of billing documentation for the referenced billing period with the following information highlighted:

HCP Name

Circuit Location(s)

Billing Account Number (BAN)
Bandwidth

CircuitID

Service Type

Monthly Recurring Charges (MRC)

* Proof of payment for the requested billing period e.g. check, bank statement, or a printout from the accounts payable system. Proof
of payment must show 35% of the MRC has been paid.

In the absence of payment or if no payment was made as a result of credits on an account, please provide an explanation of
what action resulted from the credits.

» Ifthese details can’t be identified on an invoice or proof of payment document, please provide the contract or service agreement.

e Supporting documents must be submitted by the deadline on the Information Request.

e Requests for deadline extensions must be submitted prior to the original deadline.
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Supporting Documentation - Examples

* Marked up invoice clearly reflects HCP, Billing Account Number (BAN) Circuit Location(s), Bandwidth, Service Type,
and Monthly Recurring Charge (MRC)

Page 2 of 4 June 17, 2021 HCP name

(I \SICIANS |

Inveloe Mumber: I_—__l BAN
Account Mumber: ]
Speclrum Security Code:
BUSINESS'
Charge Details

June 17, 2021

. Previcus Balance 58.91
| : e ———
A‘;ﬁ;ﬂit”ﬁﬁ’n?l?;n T 5AN Payment Recelved DE/02 -80.81
Security Code: e Remaining Balance $0.00
Service At: I Circuit location
—— SPECTRUM BUSINESS NEWS Payments received after 06/17/21 will appear on your next bill.
Contact Us Save money with Spectrum Mobile when you switch to the Referenced hl"'“ﬂ perind
Visit us at SpectrumBusiness.net fastest mobile provider in the nation. Call 1-833-589-1743 to see Services frﬁlTI 06/16/21 through 07/15/21 I
Or, call us at 1-877-283-8091 how much you can savel Pt — .
.\ ! KSpeEivum Eusiiess 1 ineme
B et i i caitalis maka. P P - . PP S P —
Broadband Internet Promo =30.04
Statle 1P Address i 14.99
Hisih Spaed Intarnat Dizcosint Bandwidth 2000
Broadband Hioh Speed Data § 12M x 1.5M 180.99
. +154.94
Service type
Spectru rr1 Business™ Internet rnt-"sl MRC | $154.94
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Supporting Documentation - Examples (continued)

e Proof of payment using an accounts payable statement

Company

Supplier
Currency
Invoice Date

Involee Recetved
Date

Total Invelce
Amount

Amaount Due

InvgiceE Lines

Payments

Suippliei
Poyrment

a7/0220n

154 .94
000
Activity Process Hstoly
Payment Date Status
Payment date

Accounts Payable Statement

Payment Terms
Discoum Date
Du# Date

Default Payment
Type

Diefault Tax Option

Reconcillation STatus

Teconced

06/18/2021

Payhode Direct Depoait

Enter Taw Due 18 Supplher

Company

Ship-To Address
Settlement Runs
On Hold

Supplier Document
Recelved

Mo

Mt

Numbser
External PO Nurnber
Referenced Invoices

Statutory Involce
Type

Transsciion Relerence

matches invoice

{=mpty
p—

I ] S

Tisis o6 the few ta

Payment amount =

Paymant Bavsowind

Proof of
payment

number

of Amwerica

T |
bles view (]

= 0k [,

Biscount Taken
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Supporting Documentation - Examples (continued)

Proof of payment by check

Proof of payment
matches invoice

- CHECK DATE 06/26/21
number — CHECK NO. I
| INVOICE NO. DATE f - VESCRIPTION GROSS AMOUNT| DISCOUNT NET PAY |
: 0611721 | | O ——— EAN 4448.60 0.001 80|
3127.35 0,331

Amount paid| -
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Supporting Documentation

e If supporting documentation is found to be insufficient or in conflict with approved services, a reviewer
will send an Information Request.
* Ifadiscrepancy is discovered, the invoice may be returned for corrections or denied.

« Discrepancies can occur when the service approved on the FCC Form 462 is not the same service as
what is in use and being billed by the service provider.

o Example: The bandwidth for an expense increased from 25 Mbps to 50 Mbps, even if there is no
change to the monthly recurring charge.
e Any pendingissues about services must be resolved prior to submitting an invoice to USAC.

* Example: If an HCP is in dispute with their service provider, an invoice should not be submitted to
USAC until the dispute has been resolved.
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Questions?



e
Available for Public Use

Filing the FCC Form 463 - Service Providers
FY 2020 Invoicing Best Practices
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Available for Public Use

Service Provider Review

 Whenyou receive an email notification stating you have an invoice available for review, log in to My Portal

« Start process by selecting your SPIN

o Carefully review form for accuracy
e Confirm billing period and invoiced amount
* Ifinaccurate, return invoice to HCP

e Certifying

* FCCRN can be found in Block 3 of the FCC Form 498 or
https://apps.fcc.gov/coresWeb/simpleSearch.do

* Yoursignature is your My Portal password
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Service Provider Review (continued)

e HCF Certification - Check the FCC Form 498
*  SPIN/498ID must be authorized for the RHC program

* Confirm that you have selected Block 18 in order to have access to the FCC Form 463

Block 18: Certification to Assist Health Care Providers
See Instruction Section NLT

|in accordance with FCC nule section 54.640(b), service providers participating in the Healthcare Connect Fund Program must certify, g3 a condition of receiving support,
that they will provide to health care providers, on a timely basis, all information and documents regarding supported equipment, facilities, or services that are necessary
for the health care provider to submit required forms or respond to FCC or USAC inquires. USAC may withhold disbwrsements to the senvice provider if the senice
provider, after written notice from USAC, falls to comply with this requirement.

BEDI certify. as a condition of receiving support wunder the Heakhcare Connect Fund Program, that the above-named service provider will provide o
health care providers, on a imely basis, all information and documents regarding the supported equipment, facility(ies), or service(s)
that are necessary for the health care provider to submit required forms or respond to FCC or USAC inquiries.

* Confirm your account has been assigned a Service Provider Invoicing entitlement
o If not, you will not be able to view the invoice

* File an FCC Form 498 revision or contact the Contributor team for help: customersupport@usac.org or
(800) 453-7546 ext. 2 and ex. 1
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Service Provider Review (continued)

|| Service Provider Reviewl_ll USAC Review| |HCP Review| |My $ My SPINs/498 IDs

Note: All Forms in this section have been submitted by the HCP for Service Provider Review

Invoices in Service Provider Review: 175

- Vendor/Applicant Invoice
| RHC Invoice Number | FRN | Fund ‘f’ear| | Mimber

8

boshors Invoice Last
| | | Deadline Updated Download

|| 10 19 2019 06/20/2021 | 0B/28/2020 ni@

10 19 2019 06/29/2021 | 08/28/2020 ﬂi@
10 19 2019 06202021 | 0ai282020 | [l
10 19 2019 06/29/2021 | 08/25/2020 ni@
10 19 2019 06/29/2021 | 08/28/2020 ﬂi@
10 19 2019 oa202021 | 08282020 | [l
10 19 2019 06/29/2021 | 08/25/2020 ni@

e Loginto My Portal:
e Select the SPIN/498 ID you would like to work under

o Select the blue “RHC Invoice Number” of the FCC Form 463 you would like to review
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My $ Tab

through to invoice disbursement

Service Provider Review

USAC Review

HCP Review

My $ | || My SPINs/498 IDs

FEN HCP Number

HCP Name

= Approved Invoiced $: Funds approved for payment by USAC based on an approved FCC Form 463,

Committed Approved
5 Invoiced $

51 516,

57, 57,9

524 524

57, 37,6

511 510,

517 311,

510 512,

My & shows the financial lifecycle for all FRMNs associated with a SPIN/498 1D from funding commitment through to invoice disbursement.

« Committed 3: Funds approved for estimated support based on an approved FCC Form 462, and issued through a Funding Commitment Letter.

Sservice Delivery Invoice
Deadline Deadline

1203172018

120312014

1203172015

10/2472018

107242018

10/24/2016

120312016

Uze the column headings to sort or filter information by FEN, HCP Mumber, HCF Mame, service delivery deadline, or invoice deadline. The Funding Commitment Letter (FCL)
or Metwork Cost Worksheet are available in the "Download” column.

Download

-1 IR

Available for Public Use

My S shows the financial lifecycle for all FRNs associated with a SPIN/498 ID from funding commitment
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General Information

%) GENERAL INFORMATION 'Z! FRN SEARCH 'Z) INVOICE LINE ITEMS ') SUPPORTING DOCUMENTATION 'Z) CERTIFICATIONS

e General Information: Senerat Information

& Form Guide

L]
[ F I e ld S a re re O u lated Read the complete Form Guide D pefore you begin. Click the @@ button on each screen for guidance about completing each section of the form. Failure o
comply with the Federal Communications Commission (FCGC) rules and orders may result in denial of the request.
Information about the Paperwork Reduction Act (PRA) is available here

e Select “Save and Continue”
if correct

Line 1: RHC Invoice Mumber 101
Line 2: FRMN 20
Line 3: HCP Mumber
Line 4 Site/Consortium Mame
Lime 5: Funding Year 2020

Line §: Vendor/Applicant Invoice
Number

Line 7: SPIN/4BE ID 14

Line &: Wendor Mame

S oot | ot
Approved by OMBE 2080-0204
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Excel Review

© GENERAL INFORMATION ':E:' EXCEL REVIEW © SUPPORTING DOCUMENTATION © CERTIFICATIONS

Excel Review
@ Form Guide

Download FCC Form 463 [Excel)

| have not reviewed the Form 463 (Excel).

O] | have reviewad the Form 463 (Excel) and have no changes.

| have reviewad the Form 463 (Excel). Send the Form to the HCF/Consortium for modifications.

Save and Exit Save and Go Back Save and Continue m

* You must download the FCC Form 463 (Excel document)
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Supporting Documentation

Supporting Documentation

Applicant Documentation

Previous Next

Description

June-19

Vendor Documentation

Previous MNext

Description

@ GENERAL INFORMATION © ExcEL REVIEW ® suppoRTING DOCUMENTATION © CERTIFICATIONS

Upload

New Document Select All Delete Checked
Documents Documents

Upload Actions

Save and Exit Save and Go Back Save and Continue m

@ Form Guide

Line 10: Applicants and/or vendors may, if they so choose, attach supporting documentation, including, but not limited to, a copy of the bill{s) for the line
item(s) being submitted on this Form 483. By providing copies of the bills and/or supporting documentation, the applicant and vendor will ensure that USAC
has such documentation available for any future audit. See 47 C.FR. Sec 54.648

Available for Public Use
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Certifications

@ Form Guide

Vendor Certifications

O

Line 11: | cetify urider penalty af perjury that | am autforized (o subml this request on behall of the service pravider.

Liné 12: | undemstand that tha service providar must apply' the amount submitied, approved. and paid by USAC 1o 1ha baling
account of tha appilcant(s) and FRIFRN 1D sted on thes involce

Line 13: | certily under penalty of parury thal | have examined this fom and attachments and that, 1o the best af my knowledge,
information, ard ballel, the date, quaniites, and costs provided ane ree and comact

| cestify under penalty of parjury Ihat | have abidad by all RHC Program requirements and procedures, Including el appicable
Cammission rules.

1 certify under penalty of parjury that 1 charged only for eligible services delivered or provided ba the applicant priof 1o submiling
iher Invoice fomm and Bccampanying documentasn

| certity under penally of parjury that | have not offered or provkded & gift or aay other Thing of veiue o fe applicant jor bo e
applicant’s personned, Including s consultant far which & wil provide services

| cetity urdes peralty of parjury that the consultants of hnd paries hited @0 pat nave &0 canership interest, sales commission
amangemant, or ofmer nancial siaks in the service provider chosan o provide the requested sendces, and that hey have
atherwise complied with RHG Program ndes, including the Gommissian's rules requiring fair and open compelitive bldding

| cestify under penally ol pedjury, as a condilion of récehing supporl, that | will provice o he health cane praviders. an a limesy
bases. all information and documents reganding suppornad eguipment, Faciitas, of sarvices hal are necassany for iha appicant o
Submit required forms or respond 1o Commission of ADminSIraion Inquinas.

| umcerstand Bhad all documentation assoclated wilth thes appbcation, induding all biling records for se=rvices received. musi be
retained Tor & pefiod af ab least fe years after the [as day of the delivery of sugponed services. equipment of facilities pursiant 1o
47T CFR § 54.691.

| ceriify under penalty of perjury thal no universal service support has been or will be used o purchase, oblain, mantain, improve,
madify, or olharaise support amy equipment or services produced o pravided by any company designated by the Federal
Communicaiions Comimigsion as posing a national sedunity heal 1o ihe ntegrity of commuracalions networks of he
communicalions supply chaln since he eafactive dee of me designatians.

| certify ursler perally of perdury thal no Fageral subsidy made available Brough a program agminishenad by the Commission thal
provides funds (o be wsad dor he capital espendiiures nesessany for the provisian of acvanced comminicalions senicas has been
ar wil be used 0 purchasa, renl, kease, of olharsise oblan, any covered communications edquipsment or service, or maintain any
covened commum ications. equipment of serdce presviously purchased, remed, leased, or otherasse chiained, &8 requined by 47
CFR, § 5410,

Available for Public Use
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Submit

Signature
&) Form Guide

Line 31: Email

Line 28: Printed Mame of Authorized  First Name: Middle Initial: Last Mame:

Sign Form

Line 29: Title/Position of A ) ) ) ] L .
= | order to electronically sign and submit the form, you must enter your password in the "Signature” field

below, then click the "Certify" bution to complete the process and submit the FCC Form to RHC.
Line 3 « ‘You are reminded that your electronic =ignature is the same as your hand written signature on this form.
By typing your password in the Signature block below and clicking the "Certify™ button, you have

glectronically signed the form.

Line 32: |

) Signature:
Line 33: Employer's

e Your signature is your My Portal password
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What to Expect After Submitting to USAC

* Aninvoice is not considered submitted until it has been approved by the service provider
and received by USAC

e Review Time:

* Review generally takes less than 10 days, barring any Information Requests

e IfanInformation Request is sent, it will come from rhc-invoicing@usac.org

* Approval will be held until response is received and reviewed

e Email notification of invoice approval will be sent from rhcadmin@usac.org to account
holders after USAC review and approval
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Available for Public Use

Questions?
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Invoicing Process - Telecom Program

FY 2020 Invoicing Best Practices
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Reminder: Invoicing Deadlines FY2020 and Forward

* New invoicing guidelines adopted in FCC Report and Order 19-78 became effective

beginning with FY2020 applicants. The invoicing deadline will be four months (120 days)
from the service delivery deadline in both the HCF and Telecom programs.

e For moreinformation please see the HCF invoice page and Telecom invoice page.

Under Order DA 21-394, the FCC automatically granted a one-time 120-day extension of
the invoice filing deadline to all FY2020 RHC program participants.

* Applicantsin both programs have until February 25, 2022 to complete the invoicing
process for their approved FY2020 funding requests.

* No action is required from applicants to receive this extension.

* USAC will automatically adjust invoicing deadlines to reflect the new date.
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Available for Public Use

Submitting the FCC Form 467

* When the FCC Form 466 is approved, USAC issues a Funding Commitment Letter (FCL) and sends you a link
to the FCC Form 467 (Connection Certification)

* USAC also emails a copy of the FCL to your service provider

* The FCL notifies you and your service provider of the estimated support amount based on the duration of
expected service

* Review the FCL to ensure the Billing Account Number (BAN) is correct, confirm the actual start and actual
end dates of service, and confirm that all other information is accurate

* If you have any questions or disagree with information in the FCL, be sure to reach out to the Help
Desk at RHC-Assist@usac.org before filing the FCC Form 467

o Ifthe FCL is correct and the selected services have begun, submit the FCC Form 467
e You must submit one FCC Form 467 for each approved FCC Form 466

* You will not receive support until USAC has received and approved the FCC Form 467
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Available for Public Use

HCP Support Schedule (HSS)

e Onceyou submityour FCC Form 467, USAC will send you and your service provider an HCP
Support Schedule (HSS) and your service provider can begin the invoicing process

e Thereis noform name or number for the Telecom program invoice
* Onceyou receive the HSS, review it to ensure all of the information is correct

* If you have any questions about the information on the HSS, email RHC-Assist@usac.org with the
FRN number in the subject line

* |Ifservices were delayed or not turned on it is the responsibility of the HCP to submit an FCC Form
467 revision in My Portal

» Afterreviewing the HSS for accuracy, the service provider will credit your account

e The service provider will log in to My Portal and submit an online invoice
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FCC Form 467 Revision

MY FORMS

MY CONTRACTS Wl =B Mainline Health Systems, Inc. - Monficello Community Health Center HCP Mumber: 25878

* Fund Year 2022

~ Fund Year 2021

Form Type Form 465 App # ¢
465 +

Form Type & FRN =
4E6

Friendly Name ¢  LastEdited ¢

Tue May 02 16:35:44 EOT
2017

Service Type «  Bandwidth -

Ethernet -
Dediczted

Action Available

Select Cincuits

Status ¢  FCLIssued ¢ Action Invoice Deadline +

Approved  Auwg 19, 2021 Substitution Ot 23, 2022
with
Funding Extend inv. deadline

Status H58 s Action
Bl2402021 Revise 467

Mew FCC Form 455 Create Exempt FCC Form 466

Available for Public Use
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FCC Form 467 Revision(continued)

HCP Mame:

HCP Mumber:

FRM:

Funding Start Date: 07/01/2021
Funding End Date: 06/30/2022

Desired Action
Application Request is required
All certifications have to be completed
2 Informi ng RHC that the service was not (or will not be) turmed on during the funding year

] Motifying RHC of changes to the service dates

Actual Service Start Date:| |

#ctual Service End Diate: | |
Certifications
Ch certify under penalty of perjury that the senice identified abowve has been or is being provided to the above-
named applicant.
Ch certify under penalty of perjury that the universal service credit will be applied o the telecommunications service
billing account of the applicant or the billed entity as directed by the applicant.
Ch certify under penalty of perjury that | am authorized to submit this request on behalf of the abowe-named
applicant
Ch certify under penalty of perjury that | have examined the imsice and supporting documentation and that, to the
best of my knowledge, information and belief, all statements contained herein are tue.
Ch certify under penalty of pegury that the applicant or consortium that | am representing satisfies all of the
requiremnents and will abide by all of the relevant requirements, including all applicable FCC rules, with respect o
universal service benefits provided under 47 LLS.C. § 254,
(1 understand that any letter from USAC that erroneously states that funds will be made available for the benefit of
the applicant may be subject to rescission.
(01 understand that all docurnentation associated with this request must be retained for 3 period of at least five years
pursuant to 47 CFR § 54.631, or as otherwise prescribed by the Commission's rules.
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Telecom Invoice Certifications - Service Provider

Certification @ Form Guide

RHC Motes: Read the information in the certificaton carefully before certrfying, signing, and submitting this form. If you are unsure about any of the information you should
condact the RHC team pnor to submitting

1 cartiy under penalty of perury that | am authorized to submil this invaice Tom on behalf of the service provider

Oy cartily under penally of perqury that the information contamed in the invoice & cormect and the appbcant{s) and the Billed Acoound Numbens) listed above have been
credited with the amounts shown under "Suppart Amount 1o be Paid by USAC "

1 cartdy under penaity of perury that | have complied with 88 RHC Program sequrements, including s applicable Commission rules

1 caartify under penaity of pegury that | have received and reviewed the Health Care Prowider Suppon Schedule, invoics farm and sccompanying documentation, and et
the rates charged for the provided or delivensd telecommunications senices. to the best of my nowledge, information and beliel, are sccurate and comply with the
Commission's riles

11 cartry under penaity of perjury that the applicant paid the appropriate urban rate for the telecommunications services

O certity under penalty of panqury that | charged for only elgible senvices prneded or delivered to the applicant pror 10 submettesg the invoics form for payment and
accompanying documentation

1 cartify under penalty of perjury that | have not offersd or provided a git or any other thing of value to the applicant (or 1o the applicant's personnal, inclsdng its consultant)
for which it wall provede senvices

[ cartdy under panaity of pefury that any consuitants or thind parties hired do not have an ownership interest, sales commission arrangement, of other financisd stake in the
sanvice provider chosen to provide the requested senvices, and that they have othensise complied with RHC Program rules. including the Commission's rules requinng faer and
open competitive bidding.

1 cortify under penalty of perjury, as a condition of receving suppor, that | will provide bo health care providers, on 8 timsly basis. all formeation and documents regarding
supporied equipment, facilibes, or serices that are necessary for the applicant to submit requined forms or respond to Commission or Administrelor inguines

| understand that all documentation related to the dedvary of supparted services or demanstrate compliance with the rules must be retained for a perod of &t least fve
years after the last day of the delivery of discounted services pursuant fo 47 CFR § 54.6M1, or as oltherwise prescnbed by the Commission's rules

[l certify under penalty of perury that no universal senvica support has been or will be used o purchese, obtain, maintain, improve, modify, or otherwise suppor any
equipment or seraces produced or provided by any company designated by the Federal Communications Commission as posing a national secunty threat to the integnty of
communications netwarks or the communications supply chain sance the effective date of the designations

ajl cartify under penalty of perury that no Federal subsidy made available through a program administered by the Commession that prowvides funds to be used for the capeal
expendidures necassary for the provision of advanced communications senvices has been or will be used {0 purchase, rent, leasa, or olhenarse obiain, any coverad
commumications equipment or servica, or maintam any covensd communications equipment o service previously parchased, renbed, keased, or otherwise obtaened, as
required by 47 CFR. § 5410

Yo must select all certifications before advancing

Previous m Canoul Changes
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Supporting Documentation - Best Practices

When responding to Information Requests, please submit the following documentation:

* Copies of billing documentation for the referenced billing period with the following information highlighted:
* HCP Name
»  Circuit Location(s)
* Billing Account Number (BAN)
*  Bandwidth
e CircuitID
*  Service Type

*  Monthly Recurring Charges (MRC)

* Proof of payment for the requested billing period e.g. check, bank statement, or a printout from the accounts payable system.

* Inthe absence of payment or if no payment was made as a result of credits on an account, please provide an explanation of
what action resulted from the credits.

» Ifthese details can’t be identified on an invoice or proof of payment document, please provide a breakdown of payment included
with support when the payment includes other invoices.

e Supporting documents must be submitted by the deadline on the Information Request.

e Requests for deadline extensions must be submitted prior to the original deadline.
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Telecom Program Invoicing

e If supporting documentation is found to be insufficient or in conflict with approved
services, a reviewer will send an Information Request.

 Ifadiscrepancy is discovered, the invoice may be denied.
e USAC pays invoices from service providers in batches on the sixth and the twenty-first

day of each month except weekends and holidays, where the payment batch date would
fall on the next business day.

o Service providers can expect payment of the approved invoice to arrive in their bank
accounts three business days after the payment batch date.

* The online invoice status report is sent to the service provider point of contact (POC) on
the payment batch date.

* Thereport explains which invoiced line items were accepted and denied (if any).
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Questions?
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Disbursement Process

FY 2020 Invoicing Best Practices
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Disbursement Process

* Both HCP and service provider will receive email notification from rhcadmin@usac.org
once approved

* Funds are disbursed to the service provider on the sixth and 21st of each month, barring
weekends and holidays

 If you notice a clerical error, please notify us before the disbursement date

e Record-keeping

* Both the HCP and service provider are required to maintain records of billing and
invoices to USAC for a term of at least five years
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Red Light Status and Voluntary Netting

e Red Light status
» Contact Customer Support: (888) 641-8722

e Voluntary Netting

Block 17: Offsetting Disbursement Payments Against Federal Universal Service
Contribution Obligations For Rural Healthcare Participants

See Instruction Section IO

The folicwing information pertains only 1o telecommunications companies participating in the Rural Health Care Program. In sccordance with FCC rule section 54.678

regarding Rural Health Care payments, a telecommunications company may choose o offset it payment against its Federal universal service contribution. A
telecommunications company must have an FCC Form 498 Filer ID numiber in onder to offset its Rural Health Care Program peymenits against is Federal universal
service contributon. In order to obtain an FCC Form 499 Filer 1D numiber, visit hbpofweaw usac org/contioods formaidefault sspe and select FOC Form 498, You do not

need an FCC Form 484 Filer ID in order bo be isswed & FCC Form 488 10.

B-ID\"EB, I 'want rmy Rural Health Care Program disbursement peyments to be offset against my Federal
universal service contribution obligations. This box must be checked in onder to receive offsets. The Defsult i "No®
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Watch our Invoicing Video Series for HCF - RHC Learn

% Rural Health Care Lifeline High Cost Service Providers

HCF Program Invoicing Video Series (Individual HCPs)

HCF Program Invoicing Video
Series (Individual HCPs)

General Information FRN Search

Before You Begin

1:18 Minutes 1:46 minutes 0:55 minutes

Supporting Documentation
and Certification
5:31 minutes 3:51 minutes

Invoice Line ltems

Healthcare Connect Fund
Program

Step 1: Determine Eligibility of Your
Site

Step 2: Develop Evaluation Criteria &
Select Services -/

Step 3: Evaluate Bids & Select Service
Provider

Step 4: Submit Funding Requests

Step 5: Review Your Funding
Commitment Letter (FCL)

Step 6: Invoice USAC A
{nt Step 6: Invoice USAC

Submit Annual Report
(Consortia Only)

What is Consortia .~

< Steph

Step 6: Invoice USAC

Invoicing is a joint process between you and your service .
provider using the FCC Form 463 {Invoice and Request for Additional Resources

Disbursement Form). Invoicing Video Series - Individual HCPs

Invoicing Video Series - Consortia

Invoicing Process

Once you receive a bill from the service provider, you can create an invoice for the services received
using the FCC Form 463. You must certify that the information in the form and attachments is accurate
and that you or another eligible source have paid the 35% contribution. Next, you send the FCC Form
463 to the service provider for approval through My Portal. The service provider reviews the FCC Form
463 and certifies its accuracy, and then submits the form to USAC. Once USAC receives the FCC Form
463, it processes the form and, if approved, funds are then distributed to the service provider.

Direct links to videos: Individual HCPs and

Consortia
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Watch our Invoicing Video for Telecom - RHC Learn

59:45 minutes

Invoicing

HCF Program Invoicing
Best Practices
45:48 minutes

More Topics

10:18 minutes

Telecom Program:

Submitting Invoices for
6:21 minutes

Direct Link to: Telecom Invoicing Video
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RHC Help Desk

e Email: RHC-Assist@usac.org

* Include in your email
- HCP Number
- FRN Number

 Phone: (800) 453-1546

* Hoursare8a.m.-8p.m.ET
Monday - Friday
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Thank you for joining us today!

* Upcoming webinars:

» HCF Program Funding Request Best Practices for FY2022 on
November 10, 2021 from 2-3 p.m. ET- Register

* Telecom Program Funding Request Best Practices for FY2022
on November 17,2021 from 2-3 p.m. ET - Register
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Questions?
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