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DISCLAIMER:

To accommodate all attendees, real-time closed captions will be present
during this presentation. We apologize in advance for any transcription errors

or distractions. Thank you for your support.

Please be aware that this webinar will be recorded.
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Meet Our Team

Simone Andrews Blythe Albert

Senior Communications Advisor of Program
Specialist | RHC Outreach Management | RHC Outreach



Agenda

Invoicing Overview and Program Updates

Invoicing Process HCF Program for FY2023
* Filing the FCC Form 463 - RHC Account Holders
* Filing the FCC Form 463 - Service Providers

Invoicing Process Telecom Program
* Filing the FCC Form 467

* Filing the Telecom Invoice - Service Providers
Disbursement Process

Resources
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By the end of the webinar, you will be able to...

* Understand the Healthcare Connect Fund (HCF) and Telecommunications
(Telecom) Program invoicing process and deadlines

* Mark your calendars with upcoming invoice filing deadlines

* Identify the steps to submit the FCC Form 463 invoice for USAC review

* Identify resources to help you submit the FCC Form 463 invoice

* Identify the steps to submit the Telecom Program FCC Form 467 for USAC review

* Forservice providers, understand how to approve the FCC Form 463 and submit
the Telecom invoice

* Understand the disbursement process
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Glossary
Acronym Definition
FCC Federal Communications Commission
HCF Healthcare Connect Fund
FY Funding Year
HCP Health Care Provider (your site)
HCP Number Number associated with your site
PAH Primary Account Holder
FRN Funding Request Number
FCL Funding Commitment Letter
BAN Billing Account Number
SPIN/498 ID Service Provider Identification Number

FCCRN FCC Registration Number (Referred to as FRN on FCC website)
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Invoicing Overview and Program Updates

FY2023 RHC Program Invoicing Best
Practices



Application Process

Determine

Eligibility

I B MY B MY Ve

Must meet three

eligibility criteria:

* Not-for-profit/public

* Inarural area

= One of the eligibility
facility types

HCF Program: FCC Form 460
Telecom Program: FCC Form 460

Develop
Evaluation

Criteria and
Request
Services

Describe the services
you need and develop
scoring criteria to
evaluate bids. Your
request for services is
posted to the USAC
website for a minimum
of 28 days.

HCF Program: FCC Form 461
Telecom Program: FCC Form 465

RURAL HEALTH CARE PROGRAM

Application Process

Evaluate
Bids and

Select
Service
Provider

Once competitive
bidding has ended,
choose the most
“cost-effective”
service provider.

Submit

Funding
Request

Provide information
about the services
selected: cost, service
provider information,
and terms of service
agreement(s).

HCF Program: FCC Form 462
Telecom Program: FCC Form 466

Certify

Connection

Confirm service
start and end dates.

HCF Program: FCC Form 463
Telecom Program: FCC Form 469}

Submit invoice before
deadline:

* HCF Program:
Initiate invoicing process
by submitting FCC
Form 463 to service
provider for review and
submission to USAC.

* Telecom Program:
Service provider complete
invoicing process.

HCF Program: FCC Form 463
Telecom Program: FCC Form 469

Available for Public Use
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RHC Connect

* FCC Form 463 for approved FY2023 FRNs will be submitted in RHC Connect.

 FCC Forms 463 should be submitted in My Portal for all multi-year commitments for
funding years prior to FY2022.

* The FCC Form 469 (the new Telecom invoicing form), will move to RHC Connect in late
September.

 All Connected Care Pilot Program (CCPP) forms will remain in My Portal.
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Invoice Filing Deadlines

* Theinvoice filing deadline, per FCC Report and Order 19-78, is four months (120
days) from the service delivery deadline in both the HCF and Telecom Programs.

* For more information, please see the HCF invoice page and Telecom invoice

page.

* Invoice filing deadlines can be found on our website by going to the Open Data
platform and clicking on the Rural Health Care Commitments and
Disbursements (FCC Form 462/466/466A) webpage.

o Theinvoice filing deadline can be found in the last column of the searchable
table when viewing data or in Column BE of the Excel spreadsheet.
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https://docs.fcc.gov/public/attachments/FCC-19-78A1.pdf
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-6-invoice-usac/
https://www.usac.org/rural-health-care/telecommunications-program/step-6-invoice-usac/
https://www.usac.org/rural-health-care/telecommunications-program/step-6-invoice-usac/
https://opendata.usac.org/Rural-Health-Care/Rural-Health-Care-Commitments-and-Disbursements-FC/2kme-evqq
https://opendata.usac.org/Rural-Health-Care/Rural-Health-Care-Commitments-and-Disbursements-FC/2kme-evqq
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FCC 23-110 Third Report and Order

On December 14, 2023, the FCC released Order FCC 23-110. This order improves RHC program administration and
facilitates participation in the program by allowing health care providers that expect to become eligible during a
funding year to complete the processes required to request funding, aligns program deadlines, simplifies rules for
calculating urban rates, streamlines administrative processes, and frees up unused funding for other purposes.
Changes to RHC program rules are as follows:
* Permits health care providers to be granted conditional eligibility, thus allowing them to initiate competitive
bidding and request funding while awaiting a final eligibility determination.
* Provides health care providers more time to complete Service Provider Identification Number (SPIN) changes by
moving the SPIN change deadline to align with the invoice filing deadline (Beginning in FY2023).
« Simplifies urban rate calculations by eliminating the seldom-used “standard urban distance” component of the
rule for determining urban rates in the Telecommunications (Telecom) Program (Beginning in FY2025).
* Allows health care providers to request changes to the dates covered by an evergreen contract post-commitment
(Beginning in FY2024).
* Adopts the FCC Form 460 for eligibility determinations in the Telecom Program, which will eliminate the need for
Telecom Program participants to seek an eligibility determine every time they engage in competitive bidding.
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https://docs.fcc.gov/public/attachments/FCC-23-110A1.pdf
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Supply Chain Order

* Asareminder, when service providers login to My Portal and RHC Connect, they will see two new supply chain
certifications included in the FCC Form 463 and Telecom Program invoice.

» Thefirst certification affirms compliance with the Section 54.9 prohibition on USF for specified transactions with
companies deemed to pose a national security threat. The second certification affirms compliance with Section 54.10,
which prohibits the use of any Federal subsidies on any communications equipment and services on the Covered List.

* FY2023 and FY2024 Applicants: If you requested services or equipment provided or that contain components of
products produced by any of the listed covered companies or any of their parents, affiliates and subsidiaries in
FY2023, you cannot invoice for these funds. Instead, you should immediately request a service substitution.

* FY2025 Applicants: As you proceed with competitive bidding, please ensure you are not requesting funding for
services or equipment from listed covered companies or any of their parents, affiliates and subsidiaries.
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https://www.usac.org/about/reports-orders/supply-chain/
https://www.usac.org/about/reports-orders/supply-chain/
https://click.outreach.usac.org/?qs=b299280658773fbe5587b11dcbe45e792ac0f6c651cf7f753fb70ed3a6345f3b42fc41efd194f09411d361fc12268cc43926682c19019189
https://click.outreach.usac.org/?qs=b299280658773fbee6ff23d4a80640d6616b55d3c672cf3335c79a8f8ae6fdda2f0ff42de75b346acb95b39b23c2cf689b424494d1ff9c66
https://click.outreach.usac.org/?qs=b299280658773fbe7c053655440d8ce0ebde4ef9daf9a6c0ad77210de041d9b0e0fe70066d61ada0c2a7344f0f69394af3969b8f6dbc23f0
https://click.outreach.usac.org/?qs=b299280658773fbe57493f29e238dd7cd5ee6946358c23048cac61ac3147b1de590fb2186f01fd0603f6d1e2b3b8b07d1fcd62572658d225
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Supply Chain Web Page

* Supply Chain webpage

About E-rate v Rural Health Care ~~ Lifeline v High Cost v Service Providers v

USAC | About | Reports &Orders | Supply Chain

Reporisforders Su pply Chain

Annual Report

FCC Filings Since November 2019, the FCC has taken a number of actions to protect the national security of the
CCC Orders United States, the security and safety of United States persens, and the integrity of communications
networks or the communications supply chain. The FCC has also implemented the Secure and Trusted
I Supply Chain

Section 54.9} which prohibits the use of Universal Service Fund (USF) support to purchase, obtain,
maintain, imprave, modify, operate, manage, or otherwise support equipment or services produced or
provided by companies found to pose a naticnal security threat to the integrity of communications

networks or the communications supply chain.
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https://www.usac.org/about/reports-orders/supply-chain/
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Questions?
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Filing the FCC Form 463 - HCF Applicants

FY2023 RHC Program Invoicing Best
Practices
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My Portal Landing Page

* Loginto My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and thy
and High Cost & Lifeline - FCC Form 481, Service providers are required to submit these annual certifications. For additional informa

[=]Upcoming Dates Rural Health Care
07/07 MNewFiler D
2022  Basics Webinar RHC Connect - Health care providers must use this section to create and
FOMHE Juired I H ar | ‘-f | :]
all required forms ather than the FCC Form 4 FY2022 and
DB}O1 Quarterly Filing

2022 due August 1

Connected Care Pilot Program - Health care providers must use this form
ymit their original (

b e [ Cannected Care Pilat Praors
ind suD Einat Lonneciea Lare Filol Frogra

Available for Public Use
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Dashboard

On the My Forms tab,

you can view the status

of all forms.

Click the icons to view,
continue with a draft
form, discard a form,
view a PDF copy or
view the email for a
processed invoice.

Farm Type

Site Name

My Information Requests

Form 463

Site Number

Farm

463

453

453

463

SEARCH

Invoice Number Mickname

INVOODOO 23504

INVOOD0029564

INVOOD0022204

INVOODO02152204

INVODDO022554

INVOODDO23304

Last Updated
44272022
4/9/2022
4/18/2022
430/2022
4/20/2022

5/20v2022

My Organizations

Status

Submitted

SP Rewview

Draft

Processed

Returned

Withdrawn

Available for Public Use
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0®
L
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Dashboard (continued)

* Click START A FORM.

(1]
DASHBOARD

-
Mth
START A FORM

RHC Connect

< {38) Unread Notifications >
Information Requests My Forms My Organizations
1 1 . 1 2 @Tne Funding Year 2023 funding reguest filing window doses in 114 days.
.
Sep 07 2022
Infermation Requests
| Include Expired
SEARCH Form Type | FCC Form 482 - Type | -— Sefecra Valve — -

Advanced Search Options >

19
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Starting a Form

* Click the box titled FCC Form 463 and then click Next.

RHC Connect

14 What type of Form would you like to file?

FCC Form 461

4 4

Develop Bid Evaluation Criteria & Select Sarvices

FCC Form 462 FCC Form 463

Invoice USAC

Evaluate Bids & Select Service Provider

After determining that you are eligible. the next step is to identify the services you
need and develop the bid evaluation criteria you will use te assess service provider
bids by completing the FCC Form 481 (Request for Services Form).

This form prowvides infarmation about the services, equipment, or network facilities
selected. and certifies that thase services were the most cost-effective option of the
offers received.

Onee you receive a bill from the service provider. you can create an invoice for the

services received using the FCC Form 483,
NEXT

‘'
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General Information

» Select the HCP or consortium from the dropdown menu and then select the FRN.
* Enter a Nickname for the FCC Form 463.

 Click Save & Continue.

neral Information

FCC FORM 463

General Information

Paperwork Reduction Act [PRA}

eeeeeeeeee

21




Available for Public Use

Invoice Line Items

* Click the Ready hyperlink under the Status column for the first line item.

RHC_INV20220009920001

-
zeneral Infarmatian Invoice Line ltems Supporting Documentation Certifications Signaturs

FCC FORM 463

Invoice Line Items

Select the approved line items from Form 462 RHC2022000%%20 that you would like to add to this invoice.

Search || | SEARCH

Line Billing Account HCP Sire Name Expense Exnense Tyne Expense Bandwidth Total Cost Remaining ta Today's Cost Today's Potential Status

ltem # Number Mumber Category n v Freguency {Upload/Download) Invaoice @ Invoiced @ Reimbursement @ 7]
Installation of Recurring

1 Installztion Services £ Ome Time £12.500.00 Ready
Channel 3ervice Unit / Data

2 Equipment Service Unit (CSU/DSU) and Manthhy £600.,000.00 Ready
Switches (leazed)
Installati f Recurri

3 Installztion o enETE One Time £12.500.00 Ready
Fiber Metwork Transport . I . - oo

4 555 Equipment One Time £12.500.00 £ 166.67 £2,708.33 Added

Equipment

22



Invoice Line Items (continued)

To use an Excel template to enter the information, navigate to the Invoice Line Items tab.

Under Advanced Features, on the right side of the screen, click Generate Template.

Open Excel spreadsheet and save it on your computer.

Enter all information and click Upload Completed Template.

FCC FORM 4563

Invoice Line ltems

Learch

Select the apiproved ire stares, from Farm 852

SEARCH

Gererate Temglate

Uplead Camplited Tesplats

Available for Public Use
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Invoice Line Items (continued)

If this is the first FCC Form 463
submission, enter the Service
Start Date using the drop-down
calendar.

Enter the Billing Period Start
Date and the Billing Period End
Date.

Enter Total Cost Invoiced
(Undiscounted) and click Add to
463.

Available for Public Use

RHC_INV20220009920001

v
General Information Invoice Line Items

FCC FORM 463

Invoice Line Items

Select the approved line items from Form 462 RHC20220009920 that you would like to add to this invoice.

Search
Line Billing Account HeP Expense
1 site N E 7
ftem # Number Number fre Hame Category HpEnaE Tvpe
; - |r-ca9::mn ofRecurring
Channel Service Unic / Data
2 Service Unit (CSU/DSU) and
Switches (leased)
. ] - Installation of Recurring
. e S Fitier Netwark Transpart
Equipment
LINE ITEM: 2 | Monthly Expense
Total Cost Remaining to invoice &
$600,
Billing Account Number Service Start Date
12345 o7/01/2022 ®

Item Quantity Inveiced
1

Maximum Amount for Chosen Period ) fh——
£50,000.00

Total Cost Invoiced {Undiscounted] &

550.000.00

Today’s Potential Reil L)
$32.500.00

Supporting Documentation

Expense Bandwidth

Frequency (Upload/Dawnload)

One Time

Manthly

One Time

One Time

Billing Period Start Date

Show Calculations

Certifications

Total Cost Remaining to

Invoice @

£12,500.00

$600,000.00

£12.500.00

Signaturs

Today's Cost Today's Potential Status

Invaiced @ Reimbursement ]
Ready
Ready

5218667 5170232 Added

Biling Period End Date

08/31/2022 =]

—_— [t t==8 | ADDTO 453

24



Invoice Line Items (continued)

Available for Public Use

Click Show Calculations to show the calculation based on entered information.

* Follow prior steps to add each line item to the FCC Form 463.

General Information Invoice Line ltems Supporting Documencation Signature
FCC FORM 463
Invoice Line Items
Select the approved line items from Form 462 RHC20220009820 that you would like to 3dd to this invoic
Search
Line . Billing Account HCP Site Name Expense Erxpense Type Expense Bandwidth Total Cost Remainingta  Taday's Cost Today's Potential Status
Item # Number Number Category a b Frequency (UploadiDownload) Invoice @ Invoiced @ Reimbursement @
Installation of Recur
1 Instaliztion " : —ErELELIY One Time $12.500.00 Ready
Channel Service Unit / Data
2 Service Unit (CSU/DSU) and Monthiy $600,000.00
Switches Oeased)
Installation of Recurris
3 Instalistian " :_:('“ e Ore Time £12.500.00 Ready
Fiber Network Transport § -
2 555 Equipmen: One Time £12500.00 £4.166.67 5270833 Added
Equipment
LINE ITEM: 2 | Monthly Expense
Total Cost Remaining to invoice @
$600.000.00
Billing Account Number Service Start Date Billing Pericd Start Date Biling Period End Date
1224 0740172022 [ 0710112022 & 03/31/2022 &
Item Quantity Invoiced
1
Maximum Amount for Chosen Period § hom Caleutatione -
$50,000.00
Total Cost Invoiced {Undiscounted) @ Total Undiscounted Cost From Approved FCC Form 462 $600,000.00
$50000.00 Total Commitment From Apgroved FCC Form 262 $300.000.00
) - The total commitment from your spproved FCC Form 462 includes sll reduction factors, indlucing the percent eligible for support, the 65
Teday’s Potential Reimbursement @ percent HCF program discount. commitment capping, and proration.
2250000
Teday's Cost Invoiced (Undiscountsd)  §50.000.00
Todsy's Potential Reimbursement  $32,500.00
¥ou're invoicing for £.33% of the line item's total cost (50,000.00/$500,000.00)
¥our Potantial Reimburs of $22.500.00 is £.33% of your Commitment Amount (§390,000.00)
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Supporting Documentation

* Usethe Upload button to upload supporting documentation including, at minimum, a vendor invoice and
a proof of payment document.

* Click Add Documents and use the upload button for each document.
» Select the associated line item (s) from the drop-down menu.

* C(Click Save & Continue.

RHC_INV20220009969001

ign Applicant Certifications Applicant Signature

FCC FORM 463

Supporting Documentation

Document Type Description Upload File Lime [temis)
Invaice Test Invoice Line1
Proof of Payment Test Proof of Payment Line1

I ADD SERVICE PROVIDER COMMENT
(Optienal)

Approved by OMB 3060-0804
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Certifications

 Read and click all certifications.
* You will be unable to move forward until all certifications are clicked.

 Click Save & Continue.

RHC_INV20220009969001
Summary Imwaice Line ltems Supperting Documentation Applicant Signature

FCC FORM 463

Certifications

[&] I certify under penslty of perjury that | am autharized to submit this request on behalf of the applicant or consortium.

| certify under penalty of perjury that | have examined this form and attachments and, to the best of my knowledge, information, and belief, all information contained therein is true and correct.
| certify under penalty of perjury that the applicant or consortium members have received the related services, nenwork eguipment, and/for facilities itemized on the invoice form.
| certify under penalty of perjury that the required 33% minimum contributien for each item on the FCC Form 463 was funded by eligible sources as defined in the FCC rules and that the reguired contribution was remitted to the service provider.

| under=tand that all decumentation associated with this application, including a1l billing records for services received. must be retained for 3 pericd of at least five years after the last date of service delivered in a paricular funding year pursuant o 47 CFR § 54.631.

Approved by OMB 3060-0804
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Signature
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* Typeyour full name into the Digital Signature field and then click Certify & Submit.

Summary mvoice Line ltems

FCC FORM 463

Signature

User Information

Signature

RHC_INV20220009969001

Supporting Documentation Applicant Certifications Applicant Signature

Name

Email

Phone

Empleyer

Title

Employer's FCC RN

Certifier’s Full Name
Digital Signature

Date Sep7 2022

Approved by OME 3060-0204

28



Available for Public Use

Best Practices for Creating the FCC Form 463

* Consolidate invoices.
* Use calendar drop down for billing start and end dates.
* ldentify eligible amount for chosen period.

e Common issues:
* Expense items unavailable to invoice
* $0.00in the USF Support Amount to be Paid column

* Error Messages

29
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Commonly Asked Questions

o The total amount of funds invoiced is less than what is listed on the FCL. | divided the total
amount by 12 months, which is one year of funding. How do I invoice for the full amount?

» USAC calculates the monthly recurring rate based on full months as they vary in the
numbers of days, as opposed to the 365/366 days in a year.

* Forinstance, January has 31 days and April has 30 days.

* Ifyou invoice for all committed funding dates consecutively, then you will receive the
full committed funding amount as listed on your FCL.

30
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USAC Monthly Recurring Cost Calculation Example

* Entered billing dates of (September 24, 2023 - October 23, 2023)
* Individual day calculations are different for September and October

* Lineitem 1=5100.00 monthly

* September (30 days): 100/30=9$3.33 per day
* $3.33 x 7 days (September 24 - 30) =523.31

* October (31 days): 100/31=%$3.23 per day
* $3.23 x 23 days (October 1 -23) =574.29

 Total amount for billing period = $97.60 not $100.00
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Commonly Asked Questions (continued)

* Why is the service start date greyed out?

* When you file the first FCC Form 463 for an FRN, you are prompted you to enter a
date into the service start date field.

* Once USAC approves an FCC Form 463 with a service start date, neither USAC nor the
account holder can modify that date at a later time.
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Commonly Asked Questions (continued)

* Why is USAC requesting supporting documentation for my FCC Form 463?

* Per FCC Report and Order 19-78, USAC must ensure that an invoice accurately
reflects the services an HCP is receiving and the support due to the service provider.

* RHC s requesting supporting documentation to verify the services that were
submitted on the FCC Form 463 and confirm eligibility for payment for the requested
billing period.

 This validation ensures that HCPs receive accurate funding for approved services and
eliminates the risk of fraud, waste, and abuse of program funds.
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https://docs.fcc.gov/public/attachments/FCC-19-78A1.pdf

Supporting Documentation - Best Practices

When responding to Information Requests, please submit the following documentation:

» Copies of billing documentation for the referenced billing period with the following
information highlighted:

* HCP Name

 Circuit Location(s)

* Billing Account Number (BAN)

* Bandwidth

* Circuit ID

* Service Type

* Monthly Recurring Charges (MRC)



Supporting Documentation - Best Practices (continued)

Proof of payment for the requested billing period, e.g., check, bank statement, or a
printout from the accounts payable system. Proof of payment must show 35% of the
MRC has been paid.

* Inthe absence of payment or if no payment was made as a result of credits on an
account, please provide an explanation of what action resulted from the credits.

If these details can’t be identified on an invoice or proof of payment document, please
provide the contract or service agreement.

Supporting documents must be submitted by the deadline on the Information Request.

Requests for deadline extensions must be submitted prior to the original deadline.
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Supporting Documentation - Examples

* Marked up invoice that clearly reflects HCP, Billing Account Number (BAN) Circuit
Location(s), Bandwidth, Service Type, and Monthly Recurring Charge (MRC).

Billing Account Number

Account Number G001

Invaice Number

Service Details Expense Type/Circuit 1D
Ethernet Network Service : 62.

Location A: | Community Hospital, |

Summary of Charges

Service Charges . .

Recurring Charges HCP name and service location © 86,00

Total Service Charges ©2%6.04

]

Total Charges : .-HEE_IJ;
Recurring Charges Bandwidth Billing Period
Descripiion W —
Port - -Gig E ' A '

, : - ug 1, 23 to Aug 31, 23 .
Flogional Panduwidth ; - 1000 Mbps - Basic CeS Aug 1, 23 to Auag 31,23 1.:'32;: MRC
~Total Hecurring Charge -
" ® 1,896.04
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Supporting Documentation - Examples (continued)

* Proof of payment using an accounts payable statement.

Process Hsory

A atun

Campanmy
Sups ier
Cuimency usD
Inwvoice Date OB Tr0,
invoicr Recoived Q7RG .
Date
Total Invoice 154 54
Aot
Amount Due oo
Frvoaci Lines ACthaty
Payments 1
:m Pyent Date
Payment date

Coanplete

Accounts Payable Statement

Pryment Termsa Met 1

Digcount Date empLy

Due Date 6185202

Diefaull Paymant PayMode Direct Deposit

Tips

Digfaslt Tax Oipthon Enter Taa D 16 Sundhes
Pexanc jation St Eompany

o _

Ship-To Address
Sarhemen Rune
On Hedd

Supplier Docurnent
Rgcwived

| Brrply

Mo

M

Proof of
supplors ivoice | [N |  payment

Humber
Extemnal PO Nusmibasr
Referenced Immices

Saatunory Involos
Type

Tranusciion Reference

ety

BTy

matches invoice

number

-l wed States of America

Tierm o The W latled viow G

Payrment amount

Paymant Amount

‘: = ﬂ]: EI-

B ot Taken
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Supporting Documentation - Examples (continued)

* Proof of payment by check.

Proof of payment
matches invoice

CHECK DATE
CHECK NO.

38



Supporting Documentation

 If supporting documentation is found to be insufficient or does not confirm approved
services, a reviewer will send an Information Request.

 Ifadiscrepancy is discovered, the invoice may be returned for corrections or denied.

 Discrepancies can occur when the service approved on the FCC Form 462 is not the
same service as what is in use and being billed by the service provider.

o Example: The bandwidth for an expense increased from 25 Mbps to 50 Mbps,
even if there is no change to the monthly recurring charge.

* Any pending issues about services must be resolved prior to submitting an invoice to
USAC.

» Ifan HCPis in dispute with its service provider, an invoice should not be submitted
to USAC until the dispute has been resolved.
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Information Request Reminders

* Forms with missing or incomplete information or documentation cannot be processed.

* If USAC requires information that cannot be located on the submitted supporting
documentation, you will receive an Information Request.

* Allaccount holders will receive all Information Requests.

* Account holders have 14 calendar days to answer the Information Request.

* 11:59 p.m. ET on the 14t day would be the last time to respond to the Information
Request.

Forms are denied if Information Requests are not answered within 14 calendar days.
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Questions?
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Filing the FCC Form 463 - HCF Service Providers

FY2023 RHC Program Invoicing Best
Practices
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Service Provider Review

An email notification will be sent stating that there’s an invoice available for review.

Log in to RHC Connect.

Carefully review form for accuracy.
 Confirm billing period and invoiced amount.
* |finaccurate, return invoice to HCP.

Certify and sign the FCC Form 463.
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My Portal Landing Page

* Loginto My Portal and click Rural Health Care.

B Universal Service
V1IN Administrative Co.

Available for Public Use

Dashboard

[=]Upcoming Dates

September
09/1 4 2022 Monthly
2022 Webinar

High Cost

Lifeline

Funding Year
09/21 2022 Update
2022 Webinar

Rural Health Care

09/3 CAF BLS Form
507 Line Counts
2 Due (Optional)

see full calendar

Schools and Libraries
Service Providers

USAC Customer Service Portal

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, ><
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit the USAC Supply Chain page.

Help?

Send us a message
Click here

Callus
(888) 641-8722
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My Portal Landing Page (continued)

Click RHC Connect.

Dashboard

= Upcoming Dates

September
09/1 4 2022 Monthly
2022 Webinar

Funding Year
09/21 2022 Update
2022 Webinar

09/3 CAF BLS Form
507 Line Counts
2022 e (Optional)

see full calendar

High Cost v

Lifeline

Rural Health Care A

Telecom Invoice - Service Praviders must use this page to submit and

manage invoices in the Telecommunications Progra

My Portal FCC Form 463 - Service providers must use this page to submit
and manage invoices (FCC Forms 463) in the Healthcare Connect Fund (HCF)
Program for FY2021 and earlier, and the Connected Care Pilot Program

(CCPP).

RHC Connect - Servi oviders must use this page to submit and manage
invaices (FCC Forms 463) in the Healthcare Connect Fund (HCF) Program for

FY2(

2 and later

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, ><
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit the USAC Supply Chain page.

Help?

Send us a message
Click here

Callus
(888) 641-8722

Available for Public Use
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Dashboard

* Click the My Invoices tab and locate invoice.

* Under Actions column, click on view icon.

& Dashboard

RHC Connect

My Funding

My SPINS

My Form 463s

Q SEARCH | | sarus | 4r) -
Invoice Number Site Name Site Number Form 462 Invoice Deadline  §
RHC_INV20220008520001 RHC20220009920 1012812025 =P Revizw ®
RHC_INV20220005835004 RHC20220009855 1012812025 Returned
RHC_INV20220008502001 RHC20220005902 1012512025 Suomiczed = B
RHC_INV20220005955001 RHC20220009959 1072812025 Submiczed = B
RHC_INY20220009355002 RHC2022000995% 1072872025 Returned
RHC_INY20220005387004 RHC20220005387 10/28/2025 Submitted @* B
RHC_INV20220005835007 RHC20220009895 1012812025 Returned
RHC_INV20220006655001 RHC20220008655 Submitted @ [
RHC_INY20220003963001 RHC20220009969 10/28/2025 SP Review -

i RHC_INY2022000%560002 RHC20220009%60 10/28/2024 Submitted @ !

1-100f17 »

Available for Public Use
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Summary Section - General Information

* Review information in the Summary section.

* Navigate to each section by clicking the hyperlinks at the top of the page.

* Please note the instructions in the yellow box.

Available for Public Use

* Click Add service provider comment at the bottom of each tab if you want to add a comment or

upload a document.

RHC_INV20220000001001

Invoice Line Items  Additional Documentation I

Summary

© Flease review the contents of the Summary, Invoice Line Items, and Additional Documentation tabs. Comments and files may be attached to the bottom of each tab. To return or
finalize this FCC Form 463, click the "Return or Finalize" button from the Invoice Line Items tab.

Paperwork Reduction Act (PRA)

RHC Invoice Number RHC_INV20220000001007
HCP or Consortium
Form 462 Selection
Funding Year 2022
463 Nickname
SPIN/498 ID

Vendor Name
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Invoice Line Items

* Allexpense items are displayed in the Invoice Line Items section.

* Anoverview of each line item is displayed on this page.

e Clickon each line item to review all of the data entered by the applicant.

Summar

Line
Iterm #

21

Invoice Line ltems

[Additional Documentation

Invoice Line Items

Search

Billing Account
Number

859563233

B66563233

915263233

859562223

859863233

452563233

253563233

HCP
Number

Site Name

RHC_INV20220000001001

SEARCH
Expense Expense Tvpe Expense
Category pe ¥p Frequency
Equipment Hardware One-Time
High Speed
Service g1 Sn Monthly
Service
Equipment Hardware One-Time
Service High Speed Monthly
Service
Equiprment Infrastructure Quarterly
Equipment Hardware One-Time
Equipment Hardware One-Time

Bandwidth
{Upload/Download)

1200/800 Mbps

1200/800 Mbps

1200/800 Mbps

12007800 Mbps

1200/800 Mbps

1200/800 Mbps

1200/800 Mbps

Total Cost Remaining
to Invoice @

$15,000.00

$12.000.00

514,000.00

520,000.00

$22,000.00

$18,500.00

$5,000.00

RETURN OR FINALIZE

Advanced Option @

Download an Excel Document Version &

Today's Cost
Invoiced @

$10,500.00

$2,300.40

$5403.33

$18,034.04

$17.402.94

$12,394.22

$6,400.22

Y| "

Today's Potential
Reimbursement @

$8,000.00

51405344

$2.402.00

$15,364.99

$14,293.88

$10,300.22

54,984 .88

Available for Public Use
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Available for Public Use

Invoice Line Items (continued)

* Review all of the information entered on this page.

RHC_INV20220009969001 [ vt o Pz |

FCC FORM 463

Invoice Line Items

BT b e e Foem 6] BHTIIIT000060 UK 1o AT Sl T3 BEE 05 TR Dl

Saarcn

LIE ITVRE 1 | Manchiy Fupsemis

Teeal Coat Barmaning o invoice

571 KLEN 54

Bileg Roraisar Mumber Wiliieg Pavind Gl Cu
23484 g 7 S

Treen Qeaeriny brestoed

Wanimum kmeuni tor Chave Peried @ ——————— o Caboslnzen '
¢

m eirad |Undincs s ad )

Tedsy 1 patentisl Esim barismant @
SETTEN

[ ADD SERVSE PR OVIDER COMUSAT

g tia
Commement Masary
oL
£ ptt
oy Cowak Coneact our Mg Danicac (00} 4337 5a o RMC-Arirfoanc oo BO0 am — 100 o . T Wonsiy thoosgs Fridey for sasirmnce
D EIL2 Urivwrant darvicn Admenatratis Samiany. 81 righa reecesd FRITALY FOLRIEY
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Available for Public Use

plicant Certifications

RHC_INV20220009969001
Summary Invoice Line ltermns Supporting Documentation Applicant Signature

FCC FORM 463

Certifications

| certify under penalty of perjury that | am authorized to submit this request on behalf of the applicant or consortium.

| certify under penalty of perjury that | have examined this form and attachments and, to the best of my knowledge, information, and belief, 2ll information contained therein is true and correct.

| certify under penalty of perjury that the applicant or conzortium members have received the related =ervices, network eguipment, andfor facilities itemized on the invoice form.

| certify under penalty of perjury that the reguired 35% minimum contribution for each item on the FCC Form 463 was funded by eligible sources as defined im the FCC rules and that the required contribution was remitted to the service provider.

| understand that all documentation associated with thiz application, including all billing records for =ervices received, must be retained for 3 pericd of at |east five years after the last date of service delivered in a particular funding year pursuant 1o 47 CFR 5 54,831,

Approved by OME 3060-0804
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Available for Public Use

Applicant Signature

RHC_INV20220009969001

Summary Invoice Line ltams Supporting Documentation Applicant Cercifications Applicant Signature

FCC FORM 463

Signature

User Information

Name
Email
Phone
Employer
Title

Employer's FCC RN

Signature

Certifier's Full Name
Digital Signature

Date Sep7, 2022

Approved by OMB 3060-0804
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Finalizing the FCC Form 463

* Navigate back to the Invoice Line Items page.

* Click the Return or Finalize button.

Available for Public Use

Summar

Line
Item #

21

RHC_INV20220000001001

Invoice Line Items

(Additional Documentation

Invoice Line Items

Search

Billing Account
Number

858563233

866563233

915263233

850562223

859863233

452563233

253563233

HCP : Expense
Number e Name Category

Equipment

Service

Equipment

Service

Equipment

Equipment

Equipment

Expense Type

Hardware

High Speed
Service

Hardware

High Speed
Service

Infrastructure

Hardware

Hardware

SEARCH

Expense
Frequency

One-Time

Monthly
One-Time

Monthly
Quarterly
One-Time

One-Time

Bandwidth
(Upload/Download)

1200/800 Mbps

1200/800 Mbps

1200/800 Mbps

1200/800 Mbps

1200/800 Mbps

1200/800 Mbps

1200/800 Mbps

Total Cost Remaining
to Invoice @

$15,000.00

$12,000.00

$14,000.00

£20,000.00

$22,000.00

$18,500.00

$9,000.00

| RETURN OR FINALIZE

Advanced Option @

Download an Excel Document Version &

Today's Cost
Invoiced @

$10,500.00

$2,300.40

$5,403.33

$18,034.04

$17,402.94

$12,394.22

$6,400.22

YT £

Today's Potential
Reimbursement @

$8,000.00

§1,403.44

$2.402.00

$15,354.99

$14,293.88

$10,300.22

§4,984 88

52



Available for Public Use

Return to HCP

* Ifthereisincorrectinformation entered in the FCC Form 463, return the form to the HCP.
* You must leave comments for the HCP, directing them to the incorrect information.

 The Return Form button will not be activated until at least one comment is entered.

RHC_INV20220009969001

Summary Invoice Line ltems Supporting Documentation Applicant Certfications Applicant Signature

Review

& If you choose to Return for Changes, the application will be returned to the Health Care Provider and you will be taken back to the landing page.

| have reviewed this FCC Form 463 and | would like to ...

RETURN FORM FINALIZE

© Please note: You must write at l=ast one (1) comment on one or more of the prior tabs if you wish to return this FCC Form 463 to the Health Care Provider for changes.

CANCEL

© 2022 Universal Service Administrative Company. All rights rezerved. PRIVACY POLICIES
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Available for Public Use

Return to HCP (continued)

* This message is displayed once the invoice is returned to the HCP.

RHC_INV20220009969001

Review

A RHC_INVZ0220009965001 has been returned to the Applicant for changes.
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Return to HCP (continued)

 When the HCP account
holder logs back into RHC
Connect, the service
provider’s comments will be
displayed.

e The HCP can leave
comments or make
corrections.

 HCPs will be required to re-
certify the FCC Form 463
before submitting it.

* Oncethe HCP submits the
Form 463, the service
provider will be notified.

Available for Public Use

RHC_INV20220009969001

General Information

Invoice Line ltems Supporting Documentation rtifical Signature
FCC FORM 463
Invoice Line Items
Select the approved line items from Form 462 RHC2022000%396% that you would like to add to this invoice.
Line ltem 1 Billing Account HCP Site Nam Expense Expense Type Expense Bandwidth Total Cost Rem E Today's C Today's P 1 Status
£ MNumber Number Category 3 R Frequency (Upload/Download) Invoice (] I d @ Reimbursement @ L]
HCP Owned Network Costs -
1 123456 Construcion i f::p e et Manthly 144 Kbps/T7 Kbps 3263954 §135,000.00 $87.75000 Added
ADD COMMENT FOR SERVICE PROVIDER
correc]
P
Optional ' UpLOAD | [ Oroo files here
EXIT | BACK SAVE & CONTINUE
Comment Histary -
test, incorrect informa
Showing 1-10f1
Approved by OMB 3060-0804
If you have guestions please contact our Help Desk at (800) 453-1546 or RHC-Assist@usacorg 8:00 a.m. — B:00 p.m. ET Monday through Friday for assistance
© 2022 Uni | dministrative Company. All rights reserved. PRIVACY POLICIES
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Available for Public Use

Finalize Service Provider Review

RHC_INV20220009969001 [emoremos]
Summary. Suppoerting Documentation Applicant Certifications Applicant Signature

FCC FORM 463

* Loginto RHC Connect to
review the corrections.

Invoice Line Items

Line ltem 1 Billing Account HCP Expense

 Allcomments are
Select the approved line items from Form 462 RHC2022000596% that you would like to add to this invoice.
d d d Search SEARCH
Site Mame Expense Type Expense Bandwidth Total Cost Remaining to Today's Cost Invoiced Today's Potential
d . S la e d n d e r th e N Number Number Category P w Frequency (Upload/Dawnlaad) Invaice @ @ Reimbursement @
p y 1 123456 Construction CIEEmE e EEEeEER, | 444 Kbps/T7 Kbps £7.132.639.54 $135,000.00 £87.750.00
C t History

P ADD SERVICE PROVIDER COMMENT
(Optional)

Copper
)
section. .

g
* Click Return or -

° ° 5/3/2022 3:52 PM El
Finalize. S —

Showing 1-20f2

Approved by OMB 3060-0804

If you have guestions plesse contact our Help Desk at (800) 453-1546 or RHC-Assist@usacorg 8:00 a.m. — 8:00 p.m. ET Monday through Friday for assistance.

© 2022 Universal Service Administrative Company. All rights reserved. PRIVACY POLICIES
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Available for Public Use

Declaration of Assistance

* Click the correct radio button to indicate whether any third parties were involved during the competitive
bidding process.

e Then click Next.

RHC_INV20220009969001

Summary Invoice Line ltams Supporting Documentation Applicant Certfications Applicant Signaturs

-
Declaration of Assistance Certifications Signaturs

FCC FORM 463

eclaration of Assistance

Hawe any consultants or third parties helped you to identify the applicant’s Request for proposals (RFP]} or FCC Form 461, helped to connect you with the health care provider participating in the program, or is anyone
authorized to act on your behalf in the RHC Program? *

Mo

Approved by OMB 3060-0804

If you have questions plesse contact our Help Desk at (8000 453-1546 or RHC-AssistBusacorg 800 a.m. — 800 p.m. ET Monday through Friday for assistance.

© 2022 Universal Service Administrative Company. All rights reserved. PRIVACY POLICIES
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Declaration of Assistance (continued)

* If Yes, click the Add
Contact hyperlink and
enter information about
the third-party assistance.

e Onceallfields are
complete, click Save to
continue.

Available for Public Use

FCC FORM 463

Declaration of Assistance

Title

Title/Role

EEEEEEEE

ddddddd

ddddddd

Mature of Relationship

State

Email

Middle Name{Optional}




Available for Public Use

Declaration of Assistance (continued)

* Apop-up window will
appear asking if you
are sure you want to
save the contact
information.

 Click Yes to save the
information.

59



Declaration of Assistance (continued)

* Oncetheinformation is saved, it will be displayed on the screen.

 Click Next to continue.

RHC_INV20220009969001

ignature

Summary Invoice Line ltems Supporting Doocumentation Applicant Certifications Applicant

FCC FORM 463

Declaration of Assistance

Have any consultants or third parties helped you ii dentify the applicant’s Request for proposals (RFP) or FCC Form 461, helped to connect you with the health care provider participating in the program, or is anyone
ed to act on your behalfin the RHC Progran? *

v
Declaration of Assistance Certifications Signature

John Smith IT consultant IT Heawven IT consultant john_smith@it.com 2001231234

+Add Contact

Mame Title Employer Mature of Relationship Email Telephone Mumber

If you have questions please contact our Help Desk at (800) 453-1546 or RHC-AssistBusacorg 8:00 a.m. — 8:00 p.m. ET Monday through Friday for assistance.

© 2022 Universal Service Administrative Company. All rights reserved.

Approved by OMB 3060-0804

PRIVACY POLICIES

Available for Public Use
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Available for Public Use

Declaration of Assistance (continued)

* Ifyou click No, click Next to continue.

RHC_INV20220009969001
fm"‘"""i'.r Invgne Lene Tams Supper "'g[:l.'J"E“:J::"‘ Appleant Certficanons Aan '.'E"I.S'T""d'ld'i
Detlarulinn:}ﬁ.nis-unce Cartfieations Signature
FCC FORM 463

Declaration of Assistance

Have any consultants or third parties helped you to identify the applicant’s Request for propesals (RFP) or FCC Form 461, helped to connect you with the health care provider participating in the program. or is anyona

1o act on your behalf in the RHC Program? ™
Yas
[ - L

@

Approved by OME 3060-0804

61



Available for Public Use

Certifications

 Read and click all certifications.
 Forms cannot advance until all certifications are clicked.

 C(Click Save & Continue.

RHC_INV20220009969001

Summary  InvoiceLineltems  Supporting Documentation  Applicant Certifications  Applicant 5i

ad
ion of Assistance Certifications Signaturs

FCC FORM 463

% Under penalty of

riury that | am authorized to submit this request on behalf of the service provider.

| understznd that the service provider must apply the amount submitted. 2pproved. and paid by USAC to the billing account of the applicantis) and FRN/FRN ID listed on this invaice

| certify under penalty of perjury that | have examined this form and attachments and that. to the best of my knowledge. information, and belief, the date. quantities. and costs provided are true and cor

| cartify under panalty of perjury that | have abided by all RHC Program requirements and procedures, indluding all applicable Commission rules.

| cartify under penalty of pefury that | charged enly for eligible services delivered or provided to the applicant prior

submitting the inveice form and accempanying documentation.
| certify under penslty of

| certify under penslty o
Program rules, includin

wide services.

erjury that | have not offered or provided a gift or any other thing of value to the applicant (or to the applicant's personnel induding its consultant) for which itwil pr

ury that
Commi

he consultants or third parties hired do not have an cwnership interest, sales commission arrangement or other financial stake in th

n's rules requiring fair and open com petitive bidding.

rvice provider chosen te provide the requested = omplied with RHC

| cartify undar panalty of perury. 33 & condition of recaving sUPDOTL that | will pravice to the hezlth care providers. on & imely Dasiz. all information 2nd documents regarting supaorted equipment faclities, o servics:

i nat are e
respond to Commission or Administrator inguiries

21y for the apalizant to submit required forms or

| understznd that 2ll documentation associzted with this application, including all billing records for services received, must be retained for  period of at least five years aftar the last day of the delivery of supported services, equipment or facilities pursuant t 47 CFR § 54.631.

at no universal service SupPOrt has been or will be used to purchase, obtain, maintain, improv
ommunications networks or the communications supply chain since the &

modify, or otherwise suppert any equipment or service
date of the designations

oreducsd or provided by any company designated by the Federal Cemmunications Commission a5

[ | certify under penalty of per]
posing a nationsl security threa

| certify under penslty of perjury
purchase, rent, lease, or othe

at no Federal subsidy made availsble through a program administered by the Commission that provides funds to be used for
obzin, any caverad communications equipment or service, or mainzzin any covered communications equinment or Service pr:

capital expenditures necessary for the provisien of advanced communicati
ously purchased, rented. leased. or otherwise obtzined. as required by

EXIT BACK SAVE & CONTINUE

Appraved by OMB 3060-0804

ns sery has been or will be used to

7 CFR. 55410

If you have guestions please contact our Help Desk st (800] 453-1546 or RHC-Assist@usac org 800 a.m. — B:00 p.m. ET Monday through Friday for assistance

© 2022 Universal Servi dministrative Company. All rights reserved. PRIVACY POLICIES
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Signature

* Yoursignature is
your full name as
it appears in RHC
Connect.

* Click Certify &
Submit.

Available for Public Use

Summary Invoice Linz Items Supparting Documentatian Applicant Certfications Applicant Signaturs
v
Dedaration of Assistance Signature
FCC FORM 463
‘Current User Information
Name
Email
SPIN/498 1D
Service Provider
Name
Service Provider FCC
RN
Signature
Certifier's Full Name
Digital Signature
Date Sep 3, 2022
EXIT CERTIFY & SUBMIT
Approved by OMB 3060-0804
If you have questions please contact our Help Desk at (B00) 4531546 or RHC-AssistBusacorg 800 a.m. — 8:00 p.m. ET Monday through Friday for assistance.
© 2022 Universal Service Administrative Company. All rights reserved. PRIVACY POLICIES
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After Submitting

Available for Public Use

* Navigate back to the Dashboard and the invoice will appear as Submitted under the Status column.

* Under the Actions column, you can view the submitted FCC Form 463 or download a PDF copy of the

form.

B Dashboard

RHC Connect

My Form 463s
Q Search Fo SEARCH | | status - |2
gggggggggggggggggggggggggggggggggggggg | -
RHC_INV20220009320001 RHC20220009%20 0/28/2 5P Revien - - .
RHC_INV20220005895004 RHC20220009895 1072872025 Returm
RHC_INV20220005302001 RHC20220003%02 8721 Submitted - E
RHC_INV20220005355001 RHC2022000955% 102812025 Susmied = B
RHC_INV20220009353002 HC2022000935% 0/28/2 Ret d
RHC_INV20220005387004 RHC20220005387 1012812025 Susmitted = B
HC_INV20220009893007 RHC20220009895 82 Returned
RHC_INV20220006655001 RHC20220006655 1012812025 Suomiczed = @
RHC_INV20220005365001 RHC20220009%6% 10/28/2025 b -
RHC_INV20220005360002 RHC20220009560 10/28/2024 Subs ® B
17 3
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Available for Public Use

What to Expect After Submitting to USAC

* Aninvoice is not considered submitted until approved by the service provider and
received by USAC.

« With no Information Requests, the review generally takes less than 10 days.

 IfanInformation Request is sent, it will come from rhcadmin@usac.org.
* Respond to the Information Request in RHC Connect.
* Email notifications sent from RHC Connect are from an unattended mailbox.

* Use the Information Request tip sheet on the USAC website as a resource.

* Approval will be held until response is received and reviewed.

* Email notification of invoice approval will be sent from rhcadmin@usac.org to all
account holders.
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https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Information-Request-Tip-Sheet_FINAL.pdf
mailto:rhcadmin@usac.org

Available for Public Use

Post-Commitment Changes in RHC Connect
* The following operations are now available in RHC Connect for FY2022 and forward for
the HCF Program:
* SPIN changes, both correctional and operational
* Site and service substitutions
* Invoice filing deadline extension
 Service delivery deadline extension for non-recurring costs in HCF

* These post-commitment operations are available in My Portal for funding commitments
for FY2021 and prior funding years for HCF, Telecom and CCPP FRNSs.

* Post-Commitment Actions webpage
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https://www.usac.org/rural-health-care/healthcare-connect-fund-program/post-commitment-actions/

Available for Public Use

Questions?

67



e
Available for Public Use

Invoicing Process - Telecom Program

Invoicing Best Practices - HCF and Telecom
Programs
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Available for Public Use

Submitting the FCC Form 467 - Telecom Program

* When the FCC Form 466 is approved, USAC issues a Funding Commitment Letter (FCL) and sends a link to
the FCC Form 467 (Connection Certification).

* USAC emails a copy of the FCL to all account holders and the service provider. The FCL includes the
estimated support amount based on the duration of the expected service.

* Review the FCL to ensure the Billing Account Number (BAN) is correct, confirm the actual start and actual
end dates of service, and confirm that all other information is accurate.

« Ifthe FCL is correct and the selected services have begun, submit the FCC Form 467.
* The FCC Form 467 informs USAC that services have started.
* An FCC Form 467 must be submitted for each approved FCC Form 466.

* Funds will not be disbursed until USAC has received and approved the FCC Form 467 and the Telecom
invoice has been submitted and approved.
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Available for Public Use

HCP Support Schedule (HSS)

Once the FCC Form 467 is submitted, USAC will send all account holders and the service provider
an HCP Support Schedule (HSS).

* Oncethe HSS is received, the service provider can begin the invoicing process.
* Thereis no form name or number for the Telecom Program invoice.
* Review the HSS to ensure all the information is correct.

« If you have any questions about the information on the HSS, email RHC-Assist@usac.org with the
FRN number in the subject line.

» If services were delayed or not turned on, it is the responsibility of the account holder to submit
an FCC Form 467 revision in My Portal.

» After reviewing the HSS for accuracy, the service provider will credit the HCPs account.
* The service provider will log in to My Portal and submit an online invoice.

Note: For FY2024, the FCC Form 467 and the HSS will be eliminated. The FCC Form 469 will be used to

invoice for the Telecom Program.
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mailto:RHC-Assist@usac.org

Available for Public Use

FCC Form 467 Revision

Form Type Formd65App# ¢  Friendly Name ¢ Last Edited « Action Available

463 + Saject Circuits
Tue May 02 16:35:44 EDT

Service Type o« Status ¢ FCLIssued ¢ Action
Approved Substitution

wiith
Funding Extend inv. deadline

HSS Is ~ Action
Revise 467
—

Mew FCC Form 465 Create Exempt FCC Form 4566

71



Available for Public Use

FCC Form 467 Revision(continued)

HCP Name:

HCP Number:

FRM

Funding Start Date: (7701720
Funding End Date: 05730/20

Desired Action
Application Request is required
All certifications have to be completed

O Informing RHC that the senice was not (or will not be) tumed on during the funding year

() Motifying RHC of changes o the service dates

Actual Service Start Date:| ]
Actual Service End Date: | |

Certifications
L | certify under penaity of perjury that the servics idenSfied above has been or is being provided to the above-
named applicant.
[ 1 cartify under panaity of parjury that the universal sarvice creditwill be appbied to the elecommumications service
bilfing account of the applicant or the billed entity as directed by the applicant.
Ch certify under penaity of pequry that | am authorized to submit thes request on bahalf of the above-named
applicant
Ch certify under panalty of pequry that | have examined the invoice and supporting documentation and that to the
best of my knowiedge. information and belied, all statements contained hergin are true.
L certify under panafty of perqury that the apphcant or consortium that | am representing satisSes all of the
requiremenis and will abide by all of the relevant requirements, including all applicable FCC rules, with respect 1o
universal service benefits provided under 47 ULS.C. § 254,
I 1 understand that any letter from USAC thet erroneously states that funds will be made available for the beneft of
the applicant may be subject to rescisson.
[ | understand that all decumentation asseciated with this request must be retained for a period of at least fve years
pursuant to 47 CFR § 54.831, or as otherwise prescribed by the Commission's rules.

R e |
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Telecom Invoice Certifications - Service Provider

Certification & Form Guide

RHC Motes: Read the information in the certificaton carefully before certifying, signing, and sulbmitting this form. If you are unsure about any of the informetion you should
conact the RHC team pnor to submitting.

11 carty under penalty of penury that | am authorzed to submit this involce Torm on Behalf of the service provider,

il cartily under penalty of penury that the infomation contaened in the invoice & cormect and the appbcant{s) and the Billed Acoount Mumbens) listed sbove have bean
crecited with the amounts shown under “Support Amount 1o be Paid by USAC®

1 cartify under penaity of penury that | have complied with 81 RHC Program requirements, including sl applicable Commission nules

1 caartity under penalty of penury that | have recelved and reviewed the Health Care Provider Suppon Schedule, invoics fanm and accompanying documentation, and that
tree rates charged for the provided or delivensd telecommunications senices, to the bast of my mowledge, information and belief, are sccarate and comiply wilh the
Commission's riles

11 cartry under penalty of perjury that the applicant paid the approprate urban rate for the telecommunications services

ul cartify under penalty of penury that | charged for onty ehgible senvices proveded or delivered o the applicant pror 1o submettng the invoics form for payment and
accompanying documentation

1 cartify under penaity of perury that | have not offered or provided a gift or any other thing of value to the applicant (ar to the applicant's personnal, includng its consultant)
fior whach it wall provade senvices

O cartify under penaity of perjury that any consultants or therd parties hired do not have an ownership interest, sales commission arangement, o other financial stake in the
saqvice provider chosen to provide the requested senvices, and that they have othensise compled with RHC Program rules, including the Commission's rules requinng faer and
open competitive bidding.

1 cartify under penalty of perjury, as a condition of receiving support, that | will provide to health cane providers, on a timely basis, all information and documents regarding
supported equipment, facilibes, or services that are necessary for the applicant to submit requared forms or respond to Commission or Administretor inguines

)1 understand that all documentation related to the delivery of supparted services or demonstrate complisnce with the rules must be retained for 8 period of at least fve
years after the last day of the delivery of discounted services pursuant fo 47 CFR § 54621, or as otherwise prescnbed by the Commission's rules

1 cartify under penalty of pesjury that no universal senvice support has been or will be used io purchase, obiain, maintain, smprove, modify, or otherwise support amy
equipment or services produced or provided by any company designated by the Federal Communications Commission as posing a national secunty threat to the integnty of
communications netwarks or the communications supply chain since the effective date of the designatons.

]l cartify under penalty of perury that no Federal sutsidy mads evailable through a program adminisiered by the Commesson that provides funds to be used for the capstal
expanditures necessary for the provision of advanced commumcabons services. has been or will be usad to purchase, rent, lease, or otharwise cbiain, any covensd
communications equipment or service, or mainkam any covensd communicabions equipment o service previously purchased, rented, keased, or otherwise obtamad, as
required by 47 CFR §354.10

You musi sedect all certiications bafone advancing

Previous m Canoel Changes
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Supporting Documentation - Best Practices

When responding to Information Requests, please submit the following documentation:

» Copies of billing documentation for the referenced billing period with the following
information highlighted:

* HCP Name

 Circuit Location(s)

* Billing Account Number (BAN)

* Bandwidth

* Circuit ID

* Service Type

* Monthly Recurring Charges (MRC)



Supporting Documentation - Best Practices (continued)

Proof of payment for the requested billing period, e.g., check, bank statement, or a
printout from the accounts payable system.

* Inthe absence of payment or if no payment was made as a result of credits on an
account, please provide an explanation of what action resulted from the credits.

If these details can’t be identified on an invoice or proof of payment document, please
provide the contract or service agreement.

Supporting documents must be submitted by the deadline on the Information Request.

Requests for deadline extensions must be submitted prior to the original deadline.
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Telecom Program Invoicing

 If supporting documentation is found to be insufficient or does not confirm approved
services, a reviewer will send an Information Request.

 If adiscrepancy is discovered, the invoice may be denied.

* USAC pays invoices in batches on the sixth and the 21st day of each month.

 If the payment batch falls on a weekend or a holiday, the payment batch will be
completed on the next business day.

* Service providers can expect payment of the approved invoice to arrive in their bank
accounts three business days after the payment batch date.

* Theonline invoice status report is sent to the service provider point of contact (POC) on
the payment batch date.

* The report explains which invoiced line items were accepted and denied (if any).
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Disbursement Process

All account holders and service provider will receive email notification from
rhcadmin@usac.org once the FCC Form 463 or Telecom invoice is approved.

Funds are disbursed to the service provider on the sixth and 21st of each month, barring
weekends and holidays.

* For clerical errors, please notify USAC before the disbursement date.
* Record-keeping

* HCPs and service providers are required to maintain records of billing and invoices
for at least five years.
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Red Light Status and Voluntary Netting

* Red Light status
« Contact Customer Support: (888) 641-8722

* Voluntary Netting

Block 17: Offsetting Disbursement Payments Against Federal Universal Service
Contribution Obligations For Rural Healthcare Participants

See Instruction Section IO

The foliowing information pertains only 1o telecommunications companies participating in the Rural Health Care Program. In sccordance with FCC rule section 54,678

regarding Rural Health Care payments, a telecommunications company may choose to offset it payment against its Federal universal service contribution. A
telecommunications company must have an FCC Form 498 Filer ID numiber in onder to offset its Rural Health Care Program peymenits against is Federal universal
serice contribuson. In order to obtain an FCC Form 499 Filer ID numiber, visit hbpoweaw. usac org/contioods formaidefault sspe and select FOC Form 498, You do not

need an FCC Form 484 Filer ID in order bo be isswed & FCC Form 488 10.

B-ID\"EB, I 'want rmy Rural Health Care Program disbursement peyments to be offset against my Federal
universal service contribution obligations. This box must be checked in order to receive offsets. The Defsult i "NoS
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Invoicing Webpages
* HCF Program - Step 6: Invoice USAC.

Available for Public Use

* Telecom Program - Step 6: Invoice USAC.

Healthcare Connect Fund

oz Step 6: Invoice USAC

Step 1: Determine Eligibility of Your
Site

Ir service provider using the

icing is a joint p ween you and

Step 2: Develop Evaluation Criteria &

Select Services W/ Request for Disbursement Form).

Step 3: Evaluate Bids & Select Service

Provider Invoicing PrOCESS

Step 4: Submit Funding Reguests ./

Step 5: Review Your Funding
Commitment Letter (FCL)

and that yo

. 4163 to the s¢
Step 6: Invoice USAC A,

I ﬁ Step 6: Invoice USAC

. reminde
Submit Consortia Annual

Report deadline listed in the email.

What is Consortium? v/ For more information on the

nvoice and

Telecommunications
Program

Step 1= Determine Eligibility of Your
Site

Step 2: Prepare For Competitive
Bidding and Request Services

Step 3: Evaluate Bids & Select Service
Provider

Step 4: Submit Funding Requests

Step 5: Review Funding Commitment
Letter & Submit FCC Form 467

I Step 6: Invoice USAC

< Steps

Step 6: Invoice USAC
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RHC Program Customer Service Center

] Email: RHC-Assist@usac.org

* Include inyour email
* HCP Number
* FRN Number

% - Phone: (800) 453-1546

* Hoursare8a.m.-8p.m.ET
*  Monday- Friday
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RHC Customer Service Center

The RHC Customer Service Center CAN The RHC Customer Service Center CANNOT

Determine eligibility of a specific site or service before

Answer general questions regarding both programs n official form submission

Review a form or document for accuracy before an

Provide account holder information for an HCP . .
official submission

Provide clarity regarding FCC Report and Order 19-78  Contact a service provider or other account holder on
and other FCC Orders someone else’s behalf

Provide documents that are not already accessible in

Provide helpful resources and best practices for forms My Portal

Assist with My Portal and RHC Connect Transfer a call to a specific form reviewer
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Questions?
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