


Available for Public Use

DISCLAIMER:

To accommodate all attendees, real-time closed captions will be present
during this presentation. We apologize in advance for any transcription errors
or distractions. Thank you for your support.
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Meet Our Team

Simone Andrews Blythe Albert

Senior Communications Advisor of Program
Specialist | RHC Outreach Management | RHC Outreach
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Agenda

A Invoicing Overview

A Invoicing Process HCF Program - FY2021 and prior funding years
A Filing the FCC Form 463 - RHC Account Holders
A Filing the FCC Form 463 - Service Providers

A Invoicing Process Telecom Program
A Filing the FCC Form 467

A Filing the Telecom Invoice - Service Providers
A Disbursement Process

A Resources



Available for Public Use

By the end of the webinar you will be able to...

A Understand the Healthcare Connect Fund (HCF) and Telecom program
invoicing process and deadlines

A Mark your calendars with upcoming invoice deadlines

A ldentify which steps are needed for your HCF FCC Form 463 invoice to be
submitted to USAC for review

A Identify resources to help you submit your HCF FCC Form 463 invoice

A ldentify which steps are needed for your Telecom program FCC Form 467 to be
submitted to USAC for review

A For service providers, understand how to approve the FCC Form 463 and
submit the Telecom invoice

A Understand the disbursement process
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Glossary
Acronym Definition
FCC Federal Communications Commission
HCF Healthcare Connect Fund
FY Funding Year
HCP Health Care Provider (your site)
HCP Number Number associated with your site
PAH Primary Account Holder
FRN Funding Request Number
FCL Funding Commitment Letter
BAN Billing Account Number
SPIN/498 ID Service Provider Identification Number

FCCRN FCC Registration Number (Referred to as FRN on FCC website)
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Invoicing Overview

Invoicing Best Practices - HCF and Telecom
Programs



RHC Program Application Process
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Determine

Eligibility

Must meet three

eligibility criteria:

* Not-for-profit/public

* Inarural area

* One of the eligible
facility types

HCF Program: FCC Form 460
Telecom Program: FCC Form 465

Develop
Evaluation

Criteria and
Request
Services

Describe the services
you need and develop
scoring criteria to
evaluate bids. Your
request for services is
posted to the USAC
website for a minimum
of 28 days.

HCF Program: FCC Form 461
Telecom Program: FCC Form 465

Evaluate
Bids and
Select

Service
Provider

Once competitive
bidding has ended,
choose the most
“cost-effective”
service provider.

Submit

Funding
Request

Provide information
about the services
selected: cost, service
provider information,
and terms of service
agreement(s).

HCF Program: FCC Form 462
Telecom Program: FCC Form 466

Certify

Connection

Confirm service
start and end dates.

HCF Program: FCC Form 463

Telecom Program: FCC Form 467

D S o) > oS

Submit invoice before
deadline:

* HCF Program:
Initiate invoicing process
by submitting FCC
Form 463 to service
provider for review and
submission to USAC.

* Telecom Program:
Service provider completes
invoicing process.

HCF Program: FCC Form 463
Telecom Program: Invoice
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New! RHC Connect- FCC Form 463

A FCC Form 463 for HCF will move to RHC Connect in September
A FCC Form 463 for approved FY2022 FRNs will be submitted in RHC Connect

A If you receive an FCL before September, you will be unable to submit an FCC Form 463
until the FCC Form 463 has moved

A Updates will be provided via email and on the RHC website

A FCC Forms 463 should be submitted in My Portal for all commitments for funding years
prior to FY2022, including multi-year commitments

A Telecom program forms will eventually move to RHC Connect; however all Connected
Care Pilot Program (CCPP) forms will remain in My Portal
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Reminder: Invoicing Deadlines FY2020 and Forward

A Invoicing guidelines adopted in FCC Report and Order 19-78 became effective in
FY2020. The invoicing deadline will be four months (120 days) from the service
delivery deadline in both the HCF and Telecom programs.

A For more information please see the HCF invoice page and Telecom invoice

page.

A Invoicing deadlines can be found on our website by going to the Open Data
platform and clicking on the Rural Health Care Commitments and
Disbursements (FCC Form 462/466/466A) webpage.

o Invoicing deadline can be found in the last column of the searchable table
when viewing data or in Column BE of the Excel spreadsheet.
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https://docs.fcc.gov/public/attachments/FCC-19-78A1.pdf
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-6-invoice-usac/
https://www.usac.org/rural-health-care/telecommunications-program/step-6-invoice-usac/
https://opendata.usac.org/Rural-Health-Care/Rural-Health-Care-Commitments-and-Disbursements-FC/2kme-evqq
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Information Request Reminders

A Forms with missing or incomplete information or documentation cannot be processed.

A I

A
A

12



