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Meet Our Team
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Senior Communications Specialist]| Advisor of Program Management |
RHC Outreach RHC Outreach
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Introduction - Office Hours

» Subject matter experts are available to answer live questions from program participants
» Today will focus on the HCF Program

* Send FRN or HCP-specific questions to the RHC Customer Service Center at RHC-
Assist@usac.org

* Raise your hand or ask your question in the questions box
* Please note, recordings of Office Hours webinars are not posted to the USAC website

* You can download a PDF copy of the slide deck from the handout section on the
GoToWebinar dashboard


mailto:RHC-Assist@usac.org

e
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Program Updates
HCF Program Funding Request Office Hours
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FCC Order 22-221 - Extending Filing Window Deadline

* On March 3, 2022, the FCC released Order 22-221 extending the deadline for FY2022 from
April 1,2022 to June 1, 2022.

* All FCC Forms 462 must be submitted no later than 11:59 p.m. ET on June 1, 2022.



https://docs.fcc.gov/public/attachments/DA-22-221A1.pdf
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Reminder: FCC Report and Order 19-78

* FCC Report and Order 19-78 webpage summarizes the Report and Order’s major changes
and includes the following resources:

 FCC Report and Order 19-78 Tip Sheet

* Webinar recording and slides



https://www.usac.org/rural-health-care/additional-program-guidance/fcc-report-and-order-19-78/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Report-and-Order-19-78-Tip-Sheet_final_12-17.pdf
https://www.usac.org/rural-health-care/learn/videos/#More-Topics
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Reminder: Information Requests

* If USAC requires information that cannot be located on the submitted supporting
documentation, this will result in an Information Request.

* Allaccount holders will receive all Information Requests.

» Applicants are given 14 calendar days to provide a response to the Information Request.
11:59 p.m. ET on the 14t day would be the last time to respond to the Information Request.

* Information Requests not responded to within 14 calendar days will result in a denial of
that form.
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New! Funding Request Reviews Starting Earlier than
Ever!

RHC may begin funding request reviews before the funding request window closes.

No final decisions will be made prior to the close of the filing window.

This means that you may receive an Information Request before June 1, 2022.

HCPs can receive HCF Program Information Requests through RHC Connect or by email.

For FY2022 FCC Forms 462, an auto-generated email will be sent directing HCPs to RHC
Connect to respond.

* HCPs should respond through RHC Connect only

For Information Requests received by email, click “Reply All” to respond to the
Information Request by email.

10
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Reminder: Invoicing Deadlines

* New invoicing guidelines adopted in FCC Report and Order 19-78 became effective beginning with FY2020
applicants. The invoicing deadline will be four months (120 days) from the service delivery deadline in
both the HCF and Telecom Programs, October 28 of a given funding year.

* New! Please use the new RHC Invoicing Deadline Tool in the Open Data section of the USAC website to
look up your invoicing deadline.

* For more information please see the HCF invoice page and Telecom invoice page.

11


https://docs.fcc.gov/public/attachments/FCC-19-78A1.pdf
https://opendata.usac.org/stories/s/87wt-ig9g
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-6-invoice-usac/
https://www.usac.org/rural-health-care/telecommunications-program/step-6-invoice-usac/
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Supply Chain Order Reminder

* Itistheresponsibility of the applicant to ensure that they are compliant with FCC Report and Order 19-
121, prohibiting the use of Universal Service funds for equipment or services produced or provided
by companies that pose a national security threat.

* New certifications concerning the supply chain were added to the FCC Form 463 and the Telecom invoice
with an effective date of April 1, 2021.

* FY2022 applicants: As you proceed with competitive bidding and submitting funding requests forms,
please ensure you are not requesting funding for services or equipment from companies identified on the
FCC-issued Covered List.

* Learn more on the Supply Chain webpage on the USAC website.

12


https://docs.fcc.gov/public/attachments/FCC-19-121A1.pdf
https://www.fcc.gov/supplychain/coveredlist
https://www.usac.org/about/reports-orders/supply-chain/
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My Portal Updates - Submitting the FCC
Form 462

HCF Program Funding Request Office Hours

13
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RHC Connect - My Portal Platform Update

* Reminder: This update currently applies to the FCC Form 462 ONLY, but over time will
apply to all other forms in both the HCF and Telecom programs.

* Allinformation from the FCC Forms 460 and FCC Forms 461 will be migrated to the new
platform.

 Ifyou have created a draft FCC Form 462 in My Portal prior to the opening of the filing
window for FY2022, that information will not be saved.

* For more information on saving drafts to your computer, please refer to the Step-by-Step
Guide onthe Welcome to RHC Connect webpage for assistance.

14


https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Saving-Drafts-User-Guide_FINAL-1.pdf
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-4-submit-funding-requests/rhc-connect/
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My Portal Landing Page

@im Il Universal Service
RIWE  Administrative Co.

* Loginto My Portal and click
On “ FCC Form 462” Dashboard

* Forall other forms you will s e e it e e o kS W
use “RHC My Portal”

[~ Upcoming Dates Rural Health Care

12/07 FY2022 Filing

2021 Window Opens FCC Form 462 - Health care providers must use this application to submit
their FY2022 funding requests (FCC Form 462) in the Healthcare Connect
Fund (HCF) Program.

04/0 FY2022 RHC
Program Filing
2022 \yindow Closes
RHC My Portal - RHC My Portal allows users to create, sign, certify, and

submit all forms for the Healthcare Connect Fund (HCF) and
Telecommunications (Telecom) Programs of the Rural Health Care Program.

Connected Care Pilot Program - Health care providers must use thiz page
to complete and submit their Connected Care Filot Program application to
the FCC.

15
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Dashboard

* Hereyou can start a new form, resume working on a draft or delete a draft FCC Form 462 for FY2022.

* There’s a countdown banner displaying the days remaining in the filing window.

& =
L
DASHBOARD START A MEW FORM

My Forms My Organizations

@ The Fund ing Year 2022 funding request filing window closes in 53 days.

+
My Tasks
Q, Search My Tasks SEARCH T~
Task Type Site Name Site Number Application Number | Application Nickname Form Last Update Status Actions
Draft Form 462 117742021 10:51 AM EST Draft View | Resume | Delete
Draft Form 462 11/7/2021 10:23 AM EST Draft View | Resume | Delete

16
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DASHBOARD START A NEW FORM

—
Start Page Competitive Bidding Service Provider Information Expense Itemns Additional Documentation Confidentiality Certifications Signature

Start

Paperwork Reduction Act (PRA) >

A Note: Once you select HCF, and then Save & Continue, you will not be able to change the HCP. Flease select carefully.

Health Care Provider (HCP) Information

HCP or Consortium -

FCC Registration
Number

Address

State

Application Basics

Application | Consortium FRN-#‘I| |
Nickname

Funding Year Fy 2022 T

Application Number

Funding Priority Priority &

SAVE & CONTINUE

17
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Competitive Bidding

& ==

DASHBOARD START A MEW FORM

E) SAVE DRAFT

v
Start Page Competitive Bidding Service Provider Information Expense Itemns Additional Documentation

Competitive Bidding

Is the HCP requesting that this application be exempt from competitive bidding? @

.

Yes

Mo

Explanations

BACK EXIT

18
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ompetitive Bidding (Continued)

(-1} =

DASHBOARD START A NEW FORM

B3 SAVE DRAFT

-
Start Page Competitive Bidding Service Provider Information Expense Items Additional Documentation Confidentialicy Certifications

Competitive Bidding
Is the HCP requesting that this application be exempt from competitive bidding? @
Yes

MNo

Explanations hd

If your site meets one of the competitive bidding exemptions below, you are not required to submit the FCC Form 461 and go through the competitive bidding process. You are exempt from competitive bidding if any of the following apply:

1. Government Master Service Agreement (MSA): You are seeking support for services and equipment purchased from master service agreements (M5As) negotiated by a federal, state, Tribal, or local governmental entity on the applicant’s
behalf, and awarded pursuant to applicable federal, state, Tribal, or local competitive bidding requirements.

2. Master Service Agreements (M5A) Approved Under the Rural Health Care Pilot Program or HCF Program: You are opting into an existing M5A approved under the Rural Health Care Pilot program or the HCF program and seeking support
for services and equipment purchased from the M54, as long as the M5A was developed and negotiated in response to an RFP or request for services that specifically solicited proposals that included a8 mechanism for adding additional sites to the
M3A.

3. Evergreen Contract: You have an existing contract already endarsed by USAC as evergreen.

4. Schools and Libraries Program Master Contracts: You are an eligible HCP in & consortium with participants in the 5chools and Libraries (E-rate) program and are purchasing services and/or netwaork equipment under a contract approved
under the E-rate program as a master contract.

5. Annual Undiscounted Cost of $10,000 or Less: If you are seeking support for $10,000 or less of total undiscounted eligible expenses for a single year you may bypass the competitive bidding process.

* For consortia applicants, this exemption is $10,000 for all funding requests submitted for the consortium.
* MNote: If you select this option on your FCC Form 462, you will not be able to request 8 multi-year funding commitment.

BACK EXIT
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Competitive Bidding Exemptions

B SAVE DRAFT

-
Start Page Competitive Bidding Service Provider Information Expense Items Additional Documentation Confidentiality Certifications Signature

Competitive Bidding
Is the HCP requesting that this application be exempt from competitive bidding? @
Q ves

No

Explanations

Select the exemption that the HCP is claiming
Annual Undiscounted Costof 510,000 or less
Government Master Services Agreement
Pre-Approved Master Services Agreement

© Evergreen Contract

E-rate Approved Contract

Contracts

Contract Name Contract Document Contract Sign Date Contract End Date Initial Contract Term

Mo items available

ADD CONTRACT

BACK | EXIT SAVE & CONTINUE

20
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Competitive Bidding Exemptions (Continued)

v
v N - - o .
Start Page Competitive Bidding Service Provider | Start Page Competitive Bidding Service Provider Informa

Click “Yes”
Choose exemption type

Upload contract

* For Evergreen contracts,
select a contract from the
drop-down menu

Enter the relevant contract
information in the fields

* Usethe drop-down calendar
to enter dates

A Competitive Bidding
Is the HCP requesting that this application be exempt from competitive bidding? @*
0 ves
Mo
Select the exemption that the HCP is claiming *
Annual Undiscounted Cost of 10,000 or less
Government Master Services Agreement
Pre-Approved Master Services Agreement
Q Evergreen Contract

E-rate Approved Contract

New Contract

Select an Existing Contract™

Please select a contract.

Contract Sign Date Contract End Date (Optional)

e

Length of Initial Contract Term

me Linic -

Number of Contract Extensions (Optional)

Total Combined Length of Optional Extensions (Optional)

me Linic -

CAMNCEL

Competitive Bidding
Is the HCP requesting that this application be exempt from competitive bidding? @*
0 ves

No

Select the exemption that the HCP is claiming *
Annual Undiscounted Cost of $10,000 or less

Government Master Services Agreement
Pre-Approved Master Services Agreement
©Q Evergreen Contract

E-rate Approved Contract

MNew Contract

Select an Existing Contract*®

Contract 5ign Date Contract End Date (Optional)

10/01/2021 =] 09/30/2024 ]
Length of Initial Contract Term
36 Months «

Number of Contract Extensions (Optional)

5

Total Combined Length of Optional Extensions (Optional)

:
CAMCEL

BACK EXIT
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Competitive Bidding Exemptions (Continued)

* Once the contractis selected, click “Save and Continue”

b = SAVE DRAFT

-
Start Page Competitive Bidding Service Provider Information Expense ltems Additional Documentation Confidentiality Certifications Signature

Competitive Bidding
Is the HCP requesting that this application be exempt from competitive bidding? @*
0 ves
Mo
Select the exemption that the HCP is claiming *
Annual Undiscounted Cost of $10,000 or less
Government Master Services Agreement
Pre-Approved Master Services Agreement
O Evergreen Contract

E-rate Approved Contract

Contracts

Contract Name Contract Document Contract Sign Date Contract End Date Initial Contract Term

10142021 9/30/2024 36 Months

ADD CONTRACT H EDIT H C

- EXIT SAVE & CONTINUE
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Competitive Bidding Non-Exempt

+ Click “No”
« Choose related FCC Form 461 from drop-down ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

menu o
« All FCC Forms 461 for the HCP will be available e

 Enter number of bids received

* You’ll be required to upload copies of bids

Upload Bids

Document Type Document Uploaded On

| Bids - |I 11/8/2021 9:26 AM EST x

© Add Documents

BACK EXIT SAVE & CONTINUE

23



Available for Public Use

Service Provider Information
e Select498/SPINID

e Click “Save and Continue”

E3 SAVE DRAFT

-
Start Page Competitive Bidding Service Provider Information Expense ltems Additional Documentation Confidentialicy Certifications Signature

Service Provider Information

498 ID/SPIN Service Provider — centurylink
Name
498 ID/SPIN Service Provider Name
143022618 CenturyLink CenturyTel Solutions, LLC
143001636 CenturyLink CenturyTel of Qoltewah-Collegdale, Inc.
143002667 CenturyLink CenturyTel of the Gem 5State (Nevada)
143002671 CenturyLink Central Telephone Co. of Wevada (FKA)
| 143005231 CenturyLink Qwest Corporation

% < 6-100fc7 » B

You have selected 143005231 - CenturyLink Qwest Corporation s

- EXIT SAVE & CONTINUE

24
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Expense Iltems - Summary Page

 Download NCW Template and save to your computer

* Populate information and upload NCW to system

* Any information entered manually will be overwritten by NCW document once it’s uploaded

il
Start Page Competitive Bidding Service Provider Information Expense Items Additional Documentation Confidentialicy Certifications Signature
Adwvanced Features
Download NCW Template
Upload NCW Document
ENTER A NEW EXPENSE ITEM
Expense Item Summary
# T Site# Site Name Contract Number Expense Type Eligible Undiscounted Cost Maxium Support Amount Actions
1 1 Network Maintenance Edit | Delete
2 Bthernet Edit | Delete

25



Using the NCW Template

* Do not disturb formatting
«  When using “copy” and “paste” to enter data, be sure to paste using a “text” or “values” format

« If any data is entered manually prior to uploading the NCW, that data will be overwritten when the
NCW is uploaded

 If after uploading the NCW data isn’t saved or you’re directed back to the summary page, the
formatting has been changed

Download a new NCW template and try again

Contract Status Expense Infarmation Expense Tupe Bandwidth Semice Level Agreemen 13
A B c [u) E F G H I J K L M M u] F =] R S T u v W b Z Af AB AC AD AE AF AG AH
T = @ 2 =
5 = 3 - £ 2l |s5lc| =| 5 E z g
= 3 = 3 2 E| B s c = E = H £ = L =
= = @ = ) = = = o 3 = = 2 = = Egm @
& £ : E z T ||| & 2|5 | % z z u - | 225 £ £
= = E £ E = O i S| &= 3 = E 3 s = P = E | 552 2 H = z
£ o E 2 @ = B e = 2 2 E = = c = = = =z a -1 = s @
- = E 3 E T = ] s o =z = T T @ @ & = = = @ £<0 & = 3 = 2o
3 o | = a E = g E | = | ££ S| = = a g 2 2 2 = £ : o 2 H FEE| 2 £ = 2 5 ]
z| 2 2 == = = = & ] s | = o | 2 £ : b X = = & S o a = g = £ A £ 2 s
E E o ] b b1 @ ) o E o P £s g £ g = = = = = @ = T q = 2 & \ = w =
= = B2 z = L] = T & bt = = 3w ] = H F) £ ] ] il 2 I = = = = z 2 E - z [ % = ;2 =
=l = s |23 £ |® S = £ a a T | £ | 5| 35 ||| % e & = z = = 2t T |2 B T |ezz| 2| 3 o E = s &= -
2 @ E & z = =z & < &' £ = E - = = S 2 2 s S 2 = = a2 Z B 2 =R k] T = ] 2 e s
e : Sl 02 |z || 5 | E|E|i|Es|Elz| 8] ; g |2 8| 3 s | | S || 2| E|fzz|3| ||| & E iz | 2
. 3 5 £ 5 E © |5 | 58 |5 |¢® g = z 3 5 = £ = L @ 9 £ = s 5
2 H 3 £ - s (3055 |g|s| | 3 j g 2 2 132 ? = i3 -
P & = & £ = s S = o H = i = = E =z 25
= E E| & kS 3 z £z sa
E = = w = = ] £ o
1 Yes Mo Dsta Dlark Fiber 1.00 Mbps |100  [Mbps  [Wes <8ms [<10MS [<0.001 [0.3333 Circuit Start Location
2 hd Mo Data Ethernet S00.00 |Mbps |S00.00[Mbps  [Yes <8ms [<10MS [<0.001 [0.3333 Circuit Start Location
<] ez Mo Data Dark Fiber 1.00 Gbps [1.00 Gbps  |Yes <&ms [<10M3 | <0.001 [0.3333 Circuit Start Location
4 ez il Diat. Ethernet 100,00 |Mbps |100.00 [Mbps  [Yes <fGms [<10MS |<0.001 |0.3333 i| Circuit Start Location
S Yes ] Data Ethernet 50.00  |Mbpz |50.00 [Mbps |Yes <8ms [<10MS |<0.001 [0.3333 i| Circuit Start Location
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Expense Items - Contract Status

e For consortia applicants, :
yOU W|“ ChOOSG mem ber Expense Items
site from drop-down menu | geenseremionn

Maximum Support Amaunt $0.00

Expense Item Site

 Select “no” for submission R— ,

Does the HCP have a Contract with the Service Provider? @

without contract (month- o e tameton
to - m O n t h ) O  Expense Type

©  Bandwidth

O Service Level Agreement
©  Circuit Information

O  Financial Information

O  HCP Contribution Source

Sum of All Expense Item Total Eligible Undiscounted Cost $0.00
Sum of Al Expense ltem Maximum Support Amount: $0.00

BACK EXIT
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Expense Items - Contract Status (Continued)

Select “yes” for
submission with contract

Select an existing contract
or upload a new contract

Enter information about
contract

Available for Public Use

Start Page Competitive Bidding Service Provider Information

Expense Items

Expense Item 1 of 1
Total Eligible Undiscounted Cost $0.00
Maximum Support Amount $0.00

»  Contract Status

O  Expense Information —_——

O Expense Type

O  Bandwidth

O  Service Level Agreement

O Circuit Information

O  Financial Information

O HCP Contribution Source

Sum of All Expense ltem Total Eligible Undiscounted Cost $0.00
Sum of All Expense ltem Maximum Support Amount: $0.00

v

Expense ltems Additional Documentation Confidentiality

Expense Item Site

Does the HCP have a Contract with the Service Provider? @

©Q ves

Mo (process this item as month-to-month)

Select an Existing Contract
OR

Contract Start Date

Length of Initial Contract Term

Number of Contract Extensions (Optional)

Contract Nickname Upload a New Contract

upLoap | B Drop fie rere

Initial Contract End Date

Total Combined Length of Optional Extensions (Optional)

Contract Sign Date

Install Date

28



Expense Items - Contract Status (Continued)

* You will be prompted to enter
contract start date, initial
contract end date, contract sign
date and installation date for
confirmation in review

Available for Public Use

Expense ltem Site

Does the HCP have a Contract with the Service Provider? @

QO ves

Mo (process this item as month-to-month)

Select an Existing Contract

DR

Contract Start Date

11/01/2021 =]

Length of Initial Contract Term

3

Years

Number of Contract Extensions (Optional)

5

Contract Nickname

Upload a New Contract

In

Lx

Initial Contract End Date

Total Combined Length of Optional Extensions (Optional)

5

Contract 5ign Date

1140172021 ]

Years =

10431/2024 &
Install Date
1140142021 i

29



Expense Items - Expense Information

Start Page Carnpetitive Bidding

Expense Items

Expense Item 1 of 1
Total Eligible Undiscounted Cost $N/A
Maximum Support Amount SN/A

+  Contract Status

>  Expense Information
O  Expense Type

O Bandwidth

O  Service Level Agreement
O  Circuit Information

O Financial Information

O HCP Contribution Source

Sum of All Expense Itern Total Eligible Undiscounted Cost $N/A
Sum of All Expense ltem Maximum Support Amount ShAA

BACK EXIT

Service Provider Information

-
Expense ltems Additional Documentation Confidentiality

Is this a newly installed circuit?

© ves
Mo

Billing Account Number (Optional)

Expected Broadband Service Start Date

07/01/2022 =

© You have chosen the funding year start date. Please make sure that this is the date when you actually
expect to begin this service or have already started this service.

Installation Date

BE

Ce

Available for Public Use
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Expense Items - Expense Type

Start Page

Expense Items

Expense ltem 1 of 1

Total Eligible Undiscounted Cost $N/A
Maximum Support Amount $MN/A

"  Contract Status

v  Expense Information

> Expense Type

O Bandwidth

O Service Level Agreement
O  Circuit Information

O  Financial Information

O HCP Confribution Source

Competitive Bidding

-
Service Provider Information Expense ltems Additional Documentation

Expense Category

Data

Expense Type

Ethernet

Explanation of Eligible Expense (Optional)

Confidentiality

Ethernet circuit between service provider and eligible HCF‘{

Available for Public Use
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Expense Items - Bandwidth

-
Start Page Competitive Bidding Service Provider Infarmation Expense ltems Additional Doecumentation
Expense Items
Expense Item 1 of 1
Total Eligible Undiscounted Cost $48 480.00
Maximum Support Amount $31,512.00
Download Speed
v Contract Status
10 Mbps
v  Expense Information Upload Speed
10 Mbps

~  Expense Type

» Bandwidth

O  Service Level Agreement

O Circuit Information

O Financial Information

©  HCP Contribution Source

32
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Expense Items - Bandwidth (Continued)

Service Provider Information Expense ltems Additional Decumentation Confidentialicy

Expense Items

* Forequipment,
installation, construction
and network e
management services, ||
bandwidth does not have . ...
to be entered if not g e—
applicable o e

Download Speed

Upload Speed

O  Circuit Information

O  Financial Information

* For all other services,
bandwidth is required

O  HCP Contribution Source
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Expense Items - Service Level Agreement (SLA)

* Ifyou select “no,” fields will not appear

 Ifyou select “yes,” enter the information about the SLA

Expense Items

Expense Iltem 1 of 1
Total Eliginle Undiscounted Cost $48 480.00
Maximum Support Amount $31,512.00

Is there a service level agreement (SLA) with the service provider for this expense item? (Optional)

0 ves

"  Contract Status
Mo

+  Expense Information
What is the 5LA for Latency? (Optional)

»  Expense Type
What is the SLA for Jitter? (Otional)

»'  Bandwidth
What is the SLA for Packet Loss? (Optional)

»  Service Level Agreement
What is the 5LA for Packet Reliability? (Optional)

O Circuit Information

34



Expense Items - Circuit Information

Available for Public Use

* Address of HCP on expense item will pre-populate based on information in the

FCC Form 460

Expense Items

Expense Item 1 of 1

Total Eligible Undiscounted Cost $4E.480.00
Maximum Suppart Amasunt $31 512.00

L

L

o

Contract Status

Expense Information

Expense Type

Bandwidth

Service Level Agreement

Circuit Information

Financial Information

HCP Contribution Source

Chreuit 1D (Oprional)

Where is the tite’'s location on the clreuit?
a- The dirouit STars at the siee location

Thie circuit ends at the site location

Circuit Start Location

Address Line 1

Address Line 2

City

State

o
ZIP Code

35
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Expense Items - Circuit Information (Continued)

e |fthe HCP is an off-Site Expense Items
administrative office or Expense e 1 of 1
data center, the location on e
the other end of the circuit | v comass
Is required. v e

Circuit ID (Optional)

Where is the site's location on the circuit?

© The circuit starts at the site location

The circuit ends at the site location

v Expense Type
Circuit Start Location Circuit End Location

+~  Bandwidth

Location is 8 Member Site

© Location is the Service Provider

+  Service Level Agreement Location is not a Member Site or Service Provider
. . . Address Line 1 Address Line 1
> Circuit Information
. X R Address Line 2 Address Line 2
O  Financial Information
City
: : City
O  HCP Contribution Source
State
State
o
Zum of &ll Expenze ltern Total Eligible Undizcounted Cost $M/A Choose 8 State hd
Sum of All Expense ltem Maxdimum Support Amount: SMN/A ZIP Code
ZIP Code
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Expense Items - Financial Information

Expense ltem 1 of 1
Total Eligible Undiscounted Cost $0.00
Maximum Support Amount $0.00

v Contract Status

v Expense Information

+ Expense Type

v Bandwidth

v Service Level Agreement
v Circuit Information

> Financial Information

O HCP Contribution Source

Sum of All Expense ltem Total Eligible Undiscounted Cost $M/&
Sum of &ll Expense [tem Max<imur Support Amount: SHAA

Does this expense item represent multiple items or circuits? @
Yes

[« I

Multi-year Funding Request
Yes

O no

How often is this item expensed?

Maonthly

How many expense periods will there be total?

12

Undiscounted Cost Per Expense Period (Excluding Taxes and Fees)

$1,000.00

Taxes and Fees per Expense Period

$50.00
Is this entire expense eligible for support? @ Percent Eligible for Support
Yes 50
Owno

Explanation

Ten locations use this service but one site is ineligible for fu"dingl

Upload Documentation to Support Your Explanation €

™o .
UPLDAD | Ly Drop file hers

Available for Public Use
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Expense Items - Multiple Items

Expense Items

Expense Item 2 of 2
Total Eligible Undiscounted Cost $0.00
Maximum Support Amount $0.00

Does this expense item represent multiple items or circuits? @

[« N
" Contract Status o

Quantity of Items

+  Expense Information Enter & value.
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Expense Items - Financial Information (Continued)

-
Start Page Competitive Bidding Service Provider Information Expense ltems Additional Documentation Confidentiality

* Checkallthat apply

Expense items

Expense ltem 1 of 1
Total Eligible Undiscounted Cost $12,600.00
Maximum Support Amount $8,190.00

How will the HCP cover their costs including the required 35% that are not covered by HCF support? (select all
that apply)
v Contract Status The HCP will cover the difference
State grants, funding, or appropriations
+  Expense Information Federal funding, grants, loans, or appropriations
Tribal gowvernment funding

QOrher grant funding including private grants
«  Expense Type

'  Bandwidth

' Service Level Agreement
+  Circuit Information

«  Financial Information

»  HCP Contribution Source

Sum of All Expense ltem Total Eligible Undiscounted Cost
$12,600.00
Sum of All Expense ltemn Maximum Support Amount: §8.190.00

BACK EXIT
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Expense Items - Summary

ENTER A NEW EXPENSE ITEM

Expense Item Summary

# T site# Site Name Contract Number Expense Type Eligible Undiscounted Cost Maxium Support Amount Actions
1 Ethernet 52424000 $15,756.00 Edit | Delete
Show records/page Total Eligible Undiscounted Cost $24,240.00

Total Maximum Support $15,756.00

BACK EXIT SAVE & CONTINUE

Approved by OME 3060-0804

If you have questions please contact our Help Desk at (300) 453-1546 or RHC-Assist@usac.org 8:00 a.m. — 8:00 p.m. ET Monday through Friday for assistance.
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Additional Documentation

Available for Public Use

* Toupload more than 10 documents, please refer to the Bulk Upload User Guide on the Welcome to RHC connect

webpage

E) SAVE DRAFT

m -

Start Page Competitive Bidding Service Provider Information Expense Items Additional Documentation Confidentizlity Certifications

Additional Documentation
Use this tab to upload additional documentation that is relevant to the application. Ensure that all bandwidths, costs, service locations, and expense types are supported with documentation.

© Service provider documentation required to confirm expenses

Document Type Document Uploaded On

Mo items available

& Add Documents

Must upload a file of document type Viable Source Letter

T
¥ Note: If a document is upleaded that gives an error message for an empty document, the error message may persist even after replacing the empty document with a valid document. Please select save and continue.

BACK EXIT

If you have questions please contact our Help Desk at (800) 453-1546 or RHC-Assist@usac.org 8:00 a.m. — §:00 p.m. ET Maonday through Friday for assistance.

Signature

SAVE & CONTINUE

Approved by OMB 3060-0804

41


https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/User-Guide-Bulk-Upload-Additional-Documents-FCC-Form-462_FINAL.docx

Confidentiality

BACK

Explanation

EXIT

Expense ltems

Start Page Competitive Bidding Service Provider Information
Confidentiality
Is the HCP requesting confidential treatment and non-disclosure of commercial and financial information?*
Yes
Mo

Available for Public Use
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Certifications

v
Start Page Competitive Service Provider Expense ltems Additiona Confidentiality Certifications Signature
Bidding Information Docurmentation

Certifications

| certify under penalty of perjury that | am authorized to submit this request on behalf of the applicant or consortium.

| certify under penalty of perjury that | have examined this request and all attachments and to the best of my knowledge, information, and belief, all statements of fact
contained therein are true.

| certify under penalty of perjury that the applicant or consortium has considered all bids received and selected the most cost-effective method of providing the requested
services. "Cost-effective” is defined as the "method that costs the least after consideration of the features, quality of transmission, reliability, and other factors that the
applicant deems relevant to choosing & method of providing the required health care services." 47 CFR 5 54.622(c).

| certify under penalty of perjury that all RHC Program support will be used anly for eligible health care purposes.

| certify under penalty of perjury that the applicant or consortium is not requesting support for the same service from both the Telecommunications Program and the
Healthcare Connect Fund Program.

| certify under penalty of perjury that the applicant or consortium satisfies all of the requirements under Section 234 of the Act and applicable Commission rules, and
understand that any letter from the Administratar that erroneously commits funds for the benefit of the applicant may be subject to rescission.

| certify under penalty of perjury that | have reviewed all applicable rules and regquirements for the RHC Program and complied with those rules and requirements.

| understand that all documentation associated with this application, including all bids, contracts, scoring matrices, and other information associated with the competitive
bidding process, all billing records for services received and any other docurmentation demaonstrating compliance with the rules must be retained for a period of at least five
years after the last date of service delivered in a particular funding year pursuant to 47 CFR 82 54.631 or as otherwise prescribed by the Commission's rules.

| certify under penalty of perjury that the applicant or consortium and/or its consultant, if applicable, has not solicited or accepted a gift or any other thing of value from a
service provider participating in or seeking to participate in the RHC Program.

| certify under penalty of perjury that any consultants or third parties associated with this request or RFP do not hawve an ownership interest, sales commission arrangement,
or other financial stake in the vendor chosen to provide the requested services, and that they have otherwise complied with RHC Program rules, including the Commission's
rules requiring fair and open competitive bidding.

BACK EXIT SAVE & CONTINUE
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Signature

v

Start Page Competitive Service Provider Expense [tems Additiona Confidentiality Certifications Signature
Bidding Information Documentation

* Sign by typing your first | signature
and last name in the
“Digital Signature” field -

Phone

Current User Infarmation

Employer
Title
Employer's FCC RN

Signature

Certifier's Full Name

* Digital Signature ‘ |

Date | 10/21/2021 =]

BACK EXIT CERTIFY & SUBMIT

44



Available for Public Use

Questions?
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Best Practices
HCF Program Funding Request Office Hours
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Submission Checklist

Q

U

L 0 000 o000 .

Document(s) confirming the monthly cost for your services (e.g. a copy of your bill dated within the requested funding period) or the
most currently available bill as the filing window closes before the funding year opens.

A copy of all bids that were received for your request for service including the winning bid, all bids that were rejected and any bids
that were disqualified and why.

A copy of the bidding evaluation matrix.

A list of people who evaluated bids including title, role, and their relationship to the applicant

Internal documents related to the selection of the service provider (if applicable)

Copies of any correspondence with service providers prior to and during the competitive bidding process (if applicable)
A copy of any new contract signed for your services.

Award letter to winning vendor.

Contact information for the service provider and all responsible account holders

The start and end location of your services.

Viable source letter (35% contribution)

* Any information that cannot be located on the submitted supporting documentation will result in an Information Request. a7



Available for Public Use

Best Practices - Competitive Bidding

* Begin your competitive bidding process early.
* Bidding period opened on July 1, 2021 for FY2022.

* Onceyour ACSD has passed and you’ve chosen a service provider, include them when
you reply to Information Requests via email.

* Ensureyour service provider is aware of all the necessary documentation needed for
future steps in the application process.

 All bid correspondence should be handled via email for audit purposes.

* HCPs and service providers are required to retain documentation for a minimum of five
years.
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Best Practices - FCC Form 462 (Funding Request)

* Do not enter into an agreement with a service provider until after the ACSD has passed
* Include all required documentation when submitting your FCC Form 462
 Include a cover letter if needed to clarify information entered into the FCC Form 462

* If submitting funding requests for equipment, data center or administrative offices or
network expenses, tip sheets can be found on the Step 4: Submit Funding Requests
webpage under the Additional Resources section

* Besureto actually sign, certify and submit FCC Form 462 before 11:59 p.m. ET on June 1,
2022 (Drafts are not considered submitted)

* HCPs and service providers are required to retain documentation for a minimum of five
years
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https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-4-submit-funding-requests/my-portal-platform-update/

Available for Public Use

Virtual Site Visits and Success Stories

 Virtual Site Visits: A great opportunity to expose RHC staff to the people and the
communities that benefit from the RHC programs and to deepen the relationship
between RHC staff and applicants.

* Success Stories: We will begin collecting stories of first-hand experiences showing how
applicants are using their funding to improve access to healthcare in rural communities.

 Ifyou’reinterested in either of these opportunities, send an email directly to Blythe
Albert with “Virtual Site Visit” or “Success Story” in the subject line
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mailto:Blythe.Albert@usac.org

e
Available for Public Use

Resources

HCF Program Funding Request Office Hours
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Online Resources

RHC Learn

Funding Request Information Page

Funding Request Summary

Competitive Bidding Exemptions

Consortia Majority Rural Compliance Tip Sheet

Request for Proposals (RFPs)

Network Plans

Funding Limitations Tip Sheet

Off-site Data Centers and Admin Offices Tip Sheet

Equipment Tip Sheet

Available for Public Use
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https://www.usac.org/rural-health-care/learn/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-4-submit-funding-requests/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/RHC-Program-Funding-Request-Summary.pdf
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/exemptions/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Consortium-Rurality-Percentage-Compliance.pdf
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/request-for-proposal/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/network-plan/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Limitations-Funding-in-HCF-Tip-Sheet_Final.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/HCF-Offsite-Data-Centers-Admin-Offices-Tip-Sheet_Final.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/HCF-Program-Equipment-Tip-Sheet.pdf

RHC Program Learning Module and User Guide

* My Portal Platform Update
Step-By-Step Guides
* My Portal Platform Training

Module
- Self-paced video training
guide

e RHC Connect User Guide

Available for Public Use

nnnnnnnnnnnnnnnnnnn

Welcome to RHC Connect

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

[ Funding Reguest Form).

Mew Look, Same Form

Although the platfarm changed, the FOC Form 463 Msell did not

MNOTE:

Webinars and Videos

e
HCF Pri R Requ My Portal Platform Update
Best Practces for FY2022
& ul
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https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-4-submit-funding-requests/my-portal-platform-update/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/hcf/RHC-Modernization-User-Guide_FINAL_2.pdf

Available for Public Use

RHC Customer Service Center

e Email: RHC-Assist@usac.org

* Email at any time to learn more about the
application process or ask specific questions.

* Include in your email
o HCP Number
o FRN Number

 Phone: (800) 453-1546
* Hoursare8a.m.-8p.m. ET Monday - Friday
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mailto:RHC-Assist@usac.org

RHC Customer Service Center Extended Hours

Please note the following Customer Service Center hours

as we near the close of the filing window:

Friday, May 27 - 8:00 a.m. to 8:00 p.m. ET
Saturday May 28 - Closed
Sunday, May 29 - 10:00 a.m. to 2:00 p.m. ET

Monday, May 30 (Memorial Day) - 10:00 a.m. to
2:00 p.m. ET

Tuesday, May 31 - 8:00 a.m. to 10:00 p.m. ET
Wednesday, June 1-8:00a.m. to 11:59 p.m. ET

Available for Public Use
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The RHC Customer Service Center

The RHC Customer Service Center CAN The RHC Customer Service Center CANNOT

Determine eligibility of a specific site or service before

Answer general questions regarding both programs n official form submission

Review a form or document for accuracy before an

Provide account holder information for an HCP . .
official submission

Contact a service provider or other account holder on

Provide clarity regarding FCC Report and Order 19-78 someone else’s behalf

Provide documents that are not already accessible in

Provide helpful resources and best practices for forms My Portal

Assist with My Portal Transfer a call to a specific form reviewer
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Questions?

57



e
Available for Public Use

lllll Universal Service
1MW Administrative Co.



	HCF Program Funding Request Office Hours
	Housekeeping
	Meet Our Team
	Agenda
	Introduction – Office Hours
	Program Updates
	FCC Order 22-221 - Extending Filing Window Deadline
	Reminder: FCC Report and Order 19-78
	Reminder: Information Requests
	New! Funding Request Reviews Starting Earlier than Ever!
	Reminder: Invoicing Deadlines 
	Supply Chain Order Reminder
	My Portal Updates – Submitting the FCC Form 462
	RHC Connect - My Portal Platform Update
	My Portal Landing Page
	Dashboard
	Start Page
	Competitive Bidding
	Competitive Bidding (Continued)
	Competitive Bidding Exemptions
	Competitive Bidding Exemptions (Continued)
	Competitive Bidding Exemptions (Continued)
	Competitive Bidding Non-Exempt 
	Service Provider Information
	Expense Items – Summary Page
	Using the NCW Template
	Expense Items – Contract Status
	Expense Items – Contract Status (Continued)
	Expense Items – Contract Status (Continued)
	Expense Items – Expense Information
	Expense Items – Expense Type
	Expense Items – Bandwidth
	Expense Items – Bandwidth (Continued)
	Expense Items – Service Level Agreement (SLA)
	Expense Items – Circuit Information
	Expense Items – Circuit Information (Continued)
	Expense Items – Financial Information
	Expense Items – Multiple Items 
	Expense Items – Financial Information (Continued)
	Expense Items – Summary 
	Additional Documentation
	Confidentiality
	Certifications
	Signature
	Questions?
	Best Practices
	Submission Checklist
	Best Practices – Competitive Bidding
	Best Practices – FCC Form 462 (Funding Request)
	Virtual Site Visits and Success Stories
	Resources
	Online Resources
	RHC Program Learning Module and User Guide
	RHC Customer Service Center
	RHC Customer Service Center Extended Hours
	The RHC Customer Service Center
	Questions?
	Slide Number 58

