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DISCLAIMER:

To accommodate all attendees, real-time closed captions will be present
during this presentation. We apologize in advance for any transcription errors

or distractions. Thank you for your support.

Please be aware that this webinar will be recorded.
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Meet Our Team

Simone Andrews Blythe Albert

Senior Communications Advisor of Program
Specialist | RHC Outreach Management | RHC Outreach
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Agenda

* Overview
* Program Updates

* Submitting the FCC Form 466 in RHC Connect
» Competitive Bidding Exemptions
* Urban/Rural Rate Updates

 Best Practices and Resources
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By the end of the webinar, you will be able to...

* Understand what a funding request is, who must submit, and when to submit

* Complete and submit an FCC Form 466 in RHC Connect
* Avoid common errors
* Upload a contract for evergreen designation

*  Submit your funding request before the deadline
* Respond to Information Requests

* Locate important resources on the USAC website



Available for Public Use

Glossary
Acronym Definition
FCC Federal Communications Commission
FY Funding Year
HCP Health Care Provider (your site)
HCP Number Number associated with your site
PAH Primary Account Holder
ACSD Allowable Contract Selection Date

SPIN/498 ID Service Provider Identification Number
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Funding Request Overview

Telecom Program Funding Request
Best Practices for FY2025
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Differences Between RHC Programs

The Telecom Program funds telecommunications services.

* The HCF Program funds advanced telecommunications and information services for
broadband connectivity.

* Unlike the HCF Program, the Telecom Program does not provide support for equipment,
network buildout, and non-common carrier services, e.g., information and private
carriage services.

 Different method of calculating discount
* Telecom Program funds the difference between the urban and rural rates.
* HCF Program funds a flat 65 percent.
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Determine

Eligibility

Must meet three

eligibility criteria:

¢ Not-for-profit/public

* Inarural area

* One of the eligibility
facility types

HCF Program: FCC Form 460
Telecom Program: FCC Form 460

Develop
Evaluation

Criteria and
Request
Services

Describe the services
you need and develop
scoring criteria to
evaluate bids. Your
request for services is
posted to the USAC
website for a minimum
of 28 days.

HCF Program: FCC Form 461
Telecom Program: FCC Form 465

RURAL HEALTH CARE PROGRAM

Application Process

Evaluate
Bids and

Select
Service
Provider

Once competitive
bidding has ended,
choose the most
“cost-effective”
service provider.

Submit
Funding

Request

Provide information
about the services
selected: cost, service
provider information,
and terms of service
agreement(s).

HCF Program: FCC Form 462
Telecom Program: FCC Form 466

Certify
Connection

IS M MY A MY T

IConfirm service
start and end dates.

HCF Program: FCC Form 463
[Telecom Program: FCC Form 469

Submit invoice before
deadline:

* HCF Program:
Initiate invoicing process
by submitting FCC
Form 463 to service
provider for review and
submission to USAC.

* Telecom Program:
Service provider completes
invoicing process.

HCF Program: FCC Form 463
Telecom Program: FCC Form 469

10



Available for Public Use

FY2025 Calendar

Rural Health Care Program: Funding Year 2025

FY2025: JULY 1, 2025-JUNE 30, 2026

EE O JULY 1, 2024: First Day to Submit Request for Services Form
* FCC Form 461 HCF Program
* FCC Form 465 Telecom Program
* Request for services must be posted to USAC's website by March 1, 2025
7 )
* QEE DEC 1, 2024 - April 1, 2025: Funding Request Filing Window

* FCC Form 462 HCF Program
* FCC Form 466 Telecom Program

4K ()

OCT 28, 2026: Invoice Filing Deadline

* FCC Form 463 HCF Program
* Telecom Invoice

(81

11
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What is a Funding Request?

* Once a service provider is selected, the next step is to submit a funding request to USAC
to provide information about the services selected and certify that those services are the
most cost-effective option of the offers received.

« Specifies the type of service(s) ordered, cost, name of service provider(s), and terms of
the service agreement(s).

* Applicants submit their Telecom Program funding request using an FCC Form 466
(Funding Request Form).

» All applicants requesting funding through the Telecom Program must file a separate FCC
Form 466 for each circuit for which funding is requested.

* Ifyou’re submitting an FCC Form 466 for voice services, please aggregate all voice
grade circuits on one FRN.

12
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When to Submit a Funding Request

Funding Year (FY) 2025 Filing Window:
* December 11,2024 - April 1,2025,11:59 p.m. ET.

* Applicants are unable to submit funding request forms outside of a filing window period.

* Draft FCC Forms 466 may be created in RHC Connect beginning November 1 but
cannot be submitted before the filing window opens.

» USAC suggests that applicants submit the funding requests as early as possible during
the filing window.

* The FCC Form 466 must be submitted by the close of a filing window to be considered for
funding.

13
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Information Requests

* Forms with missing orincomplete information or documentation cannot be processed.

* If USAC requires information that cannot be located on the submitted supporting
documentation, this will result in an Information Request.

* Allaccount holders will receive all Information Requests.

* Applicants are given 14 calendar days to provide a response to the Information Request.

e 11:59 p.m. ET on the 14t day would be the last time to respond to the Information
Request.

* Information Requests not responded to within 14 calendar days will result in a denial of
that form.

14
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Submission Checklist

L Document(s) confirming the monthly cost for your services (e.g., a copy of your bill dated within the requested funding period) or the
most currently available bill as the filing window closes before the funding year opens.

L

Rural and Urban rate documentation.

(I

A copy of all bids that were received for your request for service including the winning bid, all bids that were rejected and any bids
that were disqualified and why.

A list of the bid evaluation criteria and copy of the bidding evaluation matrix.

A list of people who evaluated bids including title, role, and their relationship to the applicant.

Internal documents related to the selection of the service provider (if applicable).

Copies of any correspondence with service providers prior to and during the competitive bidding process (if applicable).
A copy of any new contract signed for your services.

Contact information for the service provider and all responsible account holders.

o 0 0 0 0 0 0

The start and end location of your services.
* Any information that cannot be located on the submitted supporting documentation will result in an Information Request.

15



Available for Public Use

Evergreen Contracts

* An evergreen contract is a multi-year contract between an HCP and a service provider
that has been reviewed by USAC and designated as evergreen, which allows an applicant
to bypass competitive bidding for the life of the contract for the same terms.

* Forthe Telecom Program, HCPs with evergreen contracts must submit the FCC Form
466 annually for every funding year in which funding is requested under the terms of
the contract.

* Applicants may exercise voluntary extensions of the evergreen contract under the
following conditions:

* Voluntary extensions must be memorialized in the contract;

* The decision to extend the contract must have been made before a funding request is
filed; and

» Voluntary extensions cannot exceed five years in aggregate.

16
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Evergreen Contracts (continued)

* Applicants will be notified of an evergreen determination on their Funding Commitment
Letter (FCL).

» To be considered evergreen, the multi-year contract must meet the following criteria:

Both parties are identified,

Contract is signed and dated by the HCP or consortium leader,
Contract specifies the bandwidth, type, quantity, and terms of service,
Contract has a specific duration,

Contract specifies the cost of services to be provided,

Contract includes the physical addresses or other identifying information of the HCP
sites purchasing from the contract, and

Contract must be entered into as a result of competitive bidding.

17
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Submission Tips

* Use the information on the original documentation (bill, contract, or service order) to
enter the data into the FCC Form 466 and upload that document into RHC Connect with
your submission.

 Remember you must also submit:
* Copies of all bids received including winning, losing and disqualified,
* List of the people who evaluated the bids with their names and titles,

- Evaluation documents including the scores received by bidders based on the
weighted criteria posted in the FCC Form 465; and

* Award letter to the winning vendor (if applicable).

* Per program rules, you must have all supporting documents on hand at the time of
submission and they must be uploaded when you submit your forms.

18
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Submission Tips (continued)

 Itis helpful to submit a cover letter that includes a summary of your submission.

* Recommended things to include in your cover letter:

* Where to find information about your circuit in the supporting documentation (i.e.,
Ethernet 20M - SXX.XX - Page 5 of Invoice).

* Highlight/label any documentation that is submitted.

* Information thatisn’t clearly identified via supporting documentation must be
confirmed by the service provider.

* Itisthe HCP’s responsibility to reach out to the service provider to get any missing
information.

« USAC cannot reach out to the service provider on an HCP’s behalf.

19
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Identifying Applicable Charges on a Bill/Invoice - Example

* Annotated invoice clearly reflects HCP, Billing Account Number (BAN), Circuit Location(s),
Service Type, and Monthly Recurring Charge (MRC)

s?} M Poce 2 of 4
Pavment Due Dole: Jan 21, 2023 ~ NETWORKS

A i Service Type
Charge Detail Charge Detail b
Business Phone Ser iTw= Billing Period Business Phone Service Gt
Recurring Charges {Jan f - Jan 31) 6250 e Llngajaﬁ;?r figaneil lia g o
; [ Reguiar Usting B0 Taxes, Fees, and SUCHETES
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Texas, Feas, and Surch Federal Universal Sendce Charge X
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; Eandcs Address Missour USF Surcherge Line 2 o hone Servi
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Business Multi Line
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Missour USF Surcharge
Relay Missouri Surcharga
Tatal for
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Questions?

21
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Program Updates

Telecom Program Funding Request
Best Practices for FY2025
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Reminder: FCC Report and Order 19-78

* FCCReportand Order 19-78
P FCC Report and Order 19-78

L]

webpage summarizes the Report

; et . I FCC Report and Order 19-78 On August 20, 2019, the Federal Communications o
a n d O rd e r,S m aJ O r C h a n ges a n d P Commission (FCC) released a Report and Order reforming Additional Resources
M . o transparency and predictability, and to further the
I n C l u d eS th e fo l lOWI n g reSO u rces: Authorizations efficient al oj:at'on of limited pjrogram resources while
Competitive Bidding Exemptions ./ guarding against waste, fraud, and abuse. The Report and

° Order was published in the Federal Register on October

e FCC Re p O rt a n d O rd e r l 9 - 78 TI p Site and Service Substitutions 11,2019 and effective on November 12,2018. Read the

Document Retention Report and O’de*_f]_e_[_e_‘ Public Notice DA 19-1253

Sheet FCC Orders and Resources While the Report and Orderincludes a number of changes
to the RHC Program, the overall structure of the Program

Funding Year Overview the Rural Health Care (RHC) Program to promote FGC Report and Order

will remain the same. As before, the RHC Program will still have two sub-programs: the Healthcare
Connect Fund {HCF) Program and the Telecom Program. Further, applicants will still be required to seek

eligibility, submit requests for funding, requests for services, and invoicing forms.

23


https://www.usac.org/rural-health-care/additional-program-guidance/fcc-report-and-order-19-78/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Report-and-Order-19-78-Tip-Sheet_final_12-17.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Report-and-Order-19-78-Tip-Sheet_final_12-17.pdf

Available for Public Use

FCC Report and Order 19-78 (continued)

» Consultant Registration - USAC will issue a unique registration number to the
consultant or outside expert and that number will be linked to the HCP’s organization.

* Telecom Competitive Bidding Exemptions - Telecom Program applicants can use
every competitive bidding exemption applicable to the HCF Program, except the $10k or
less exemption.

» Service Substitutions - Telecom Program applicants will be allowed to submit service
substitution requests.

* HCPsin both the HCF and Telecom program are required to submit site and service
substitutions by the service delivery deadline.

24
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Reminder: FCC Report and Order 19-78 (continued)

* SPIN CHANGES - SPIN changes must be requested by the service delivery deadline.

* Acorrective SPIN change is made when the SPIN associated with a Funding Request Number (FRN) is
not correct. This occurs when:

The applicant or USAC made a data entry error,

SPIN has changed due to the merger of companies or the acquisition of one company by another;
or

The applicant has not initiated the change (e.g., where the service provider declares bankruptcy).
* Anoperational SPIN change is a request to change the actual service provider associated with an FRN.
The change in service providers is the result of a decision by the applicant.

The applicant has a legitimate reason to change providers (e.g., breach of contract or the service
provider is unable to perform).

25
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FCC Order DA 23-6

* OnJanuary 26, 2023, the FCC released Order DA 23-6, waiving the requirement that HCPs and service
providers participating in the Telecom Program use the Rates Database to calculate urban and rural rates
for FY2024 and FY2025.

* For FY2024 and FY2025, rules requiring rural rates to be calculated using Methods 1 through 3 and the pre-
Rates Database calculation method for urban rates will be reinstated with the following minor changes:

*  For FY2024 and FY2025, applicants and service providers using Methods 1 and 2 to calculate rural
rates are not permitted to use previously approved rates.

*  For FY2024 and 2025, service providers will be permitted to use previously approved rates for rural
rates that would otherwise be calculated under Method 3.

* If there are no comparable rural and urban rates within 30 percent of the speed of the requested
service, service providers may use the rate for a higher bandwidth service that is otherwise similar to
the requested service to justify a rural or urban rate.

* Note: A multi-year contract that has already been approved by USAC may be used.

* Please use the Urban and Rural Rate Information FY2024-2025 tip sheet as a resource.

26


https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Program-Urban-and-Rural-Rates-FY2024-FY2025-tip-sheet_FINAL.pdf
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FCC Order DA 24-1059 - Hurricane Milton Order

On October 9, 2024, the FCC released order DA 24-1059 waiving the following Rural Health Care Program (RHC) rules for participants and
service providers located in areas affected by Hurricane Milton within the state of Florida:

» Waives the 60-day deadlines for requests for review or waiver of decisions by USAC or the FCC and provides an additional 60 days to

file appeals and waivers. This waiver is in effect for all deadlines of appeals and waiver requests from October 5, 2024, through March
8, 2025.

* Waives the 14-day deadline for applicants in the affected areas to respond to Information Requests from USAC related to funding
requests, appeals and waivers, invoices, audits, and other documentation submitted by program participants. This waiver will apply
to all Information Requests issued on or after October 5, 2024, regardless of the related funding year. The new deadline for
responding to Information requests is March 8, 2025.

* Dueto possible lost records, the FCC waives the rule that applicants and service providers must retain all documents for at least five
years after the last day of the supported services in a given funding year. If lost records are later requested by USAC or the FCC,
program participants will not be penalized, but applicants and service providers will be held responsible for obtaining such records,
where available, from a third party. Program participants that are affected also must certify that the records were destroyed in the
hurricane. Current rules apply to all records that were not destroyed.

* Waives the invoice filing deadline for FY2023 funding requests and granted the automatic 120-day extension. Thus, for single-year
funding commitments that previously had a deadline of October 28, 2024, the new deadline will be February 25, 2025.

27


https://docs.fcc.gov/public/attachments/DA-24-1059A1.pdf
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FCC Order DA 24-1025 - Hurricane Helene Order

On October 1, 2024, the FCC released order DA 24-1025 waiving the following Rural Health Care Program rules for participants and service
providers located in areas affected by Hurricane Helene within the states of Alabama, Florida, Georgia, North Carolina, South Carolina,
Tennessee, and Virginia:

* Waives the 60-day deadlines for requests for review or waiver of decisions by USAC or the FCC and provides an additional 60 days to
file appeals and waivers. This waiver is in effect for all deadlines of appeals and waiver requests from September 23,2024, through
February 28, 2025.

* Waives the 14-day deadline for applicants in the affected areas to respond to Information Requests from USAC related to funding
requests, appeals and waivers, invoices, audits, and other documentation submitted by program participants. This waiver will apply
to all Information Requests issued on or after September 23, 2024, regardless of the related funding year. The new deadline for
responding to Information requests is February 28, 2025.

*  Waives the September 30, 2024, deadline for the affected HCF participants to file their annual reports for FY2023. Affected program
participants have until February 28, 2025, to file annual reports for FY2023.

» Dueto possible lost records, the FCC waives the rule that applicants and service providers must retain all documents for at least five
years after the last day of the supported services in a given funding year. If lost records are later requested by USAC or the FCC,
program participants will not be penalized, but applicants and service providers will be held responsible for obtaining such records,
where available, from a third party. Program participants that are affected also must certify that the records were destroyed in the
hurricane. Current rules apply to all records that were not destroyed.

* Waives theinvoice filing deadline for FY2023 funding requests and granted the automatic 120-day extension. Thus, for single-year

funding commitments that previously had a deadline of October 28, 2024, the new deadline will be February 25, 2025. -,


https://docs.fcc.gov/public/attachments/DA-24-1025A1.pdf
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Supply Chain Order

* Asareminder, when service providers login to My Portal they will see two new supply chain certifications included in
the FCC Form 463 and Telecom program invoice.

« Thefirst certification affirms compliance with the Section 54.9 prohibition on USF for specified transactions with
companies deemed to pose a national security threat. The second certification affirms compliance with Section 54.10,
which prohibits the use of any Federal subsidies on any communications equipment and services on the Covered List.

* FY2024 Applicants: If you requested services or equipment provided or that contain components of products
produced by any of the listed covered companies or any of their parents, affiliates and subsidiaries, you cannot invoice
for these funds. Instead, you should immediately request a service substitution.

* FY2025 Applicants: As you proceed with competitive bidding, please ensure you are not requesting funding for
services or equipment from listed covered companies or any of their parents, affiliates and subsidiaries.

* Supply Chain webpage

29


https://www.usac.org/rural-health-care/resources/my-portal/
https://docs.fcc.gov/public/attachments/FCC-19-121A1.pdf
https://click.outreach.usac.org/?qs=b299280658773fbee6ff23d4a80640d6616b55d3c672cf3335c79a8f8ae6fdda2f0ff42de75b346acb95b39b23c2cf689b424494d1ff9c66
https://www.fcc.gov/supplychain/coveredlist
https://click.outreach.usac.org/?qs=b299280658773fbe57493f29e238dd7cd5ee6946358c23048cac61ac3147b1de590fb2186f01fd0603f6d1e2b3b8b07d1fcd62572658d225
https://www.usac.org/about/reports-orders/supply-chain/
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Questions?
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RHC Connect Updates

Form Current Platform RHC Connect Migration
FCC Forms 460 & 465 RHC Connect RHC Connect

- Letters of Agency (LOA) My Portal RHC Connect

- Third Party Authorization (TPA) My Portal Currently in development
FCC Form 461 RHC Connect FY2023 and forward

FCC Form 462 RHC Connect FY2022 and forward

FCC Form 463 RHC Connect FY2022 and forward

FCC Form 463 My Portal FY2021 and prior — multi-year commitments
HCF Post-Commitment Change RHC Connect FY2022 and forward
Requests

FCC Form 466 RHC Connect FY2024 and forward

FCC Form 469 (Telecom Invoice Form) My Portal RHC Connect
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RHC Connect Updates (continued)

* All FCC forms for the HCF and Telecom programs will move to RHC Connect.

* Use the following resources to submit the FCC Form 466 in RHC Connect:
* Welcome to RHC Connect - FCC Form 466 webpage
* RHC Connect User Guide - FCC Form 466
* Information Request tip sheet

33


https://www.usac.org/rural-health-care/telecommunications-program/step-4-submit-funding-requests/welcome-to-rhc-connect-fcc-form-466/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-FCC-Form-466_FINAL.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Information-Request-Tip-Sheet_FINAL.pdf
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My Portal Landing Page

* Loginto My Portal and click | pasbear

Rural Health Care then e e A W ORI R e o ik P e,
RHC Connect EUpcoming Dates Rural Health Care Help?
10/18 _ san) A
* For all other forms that et .
have not yet moved to RHC

Connect, you will use RHC
My Portal
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Dashboard

* Here you can start a new form,
view the status of submitted
and processed applications,
resume working on a draft or
delete a draft FCC Form 466.

* Iftheformisrecalled, the _ ,
bottom screen will appear, and S T
an email will be sent to all

a CCO u nt h O ld e rS . A Do you want to Recall this application?
=]

* There’s a countdown banner
displaying the days remaining e
in the filing window.

35



Available for Public Use

Start Form

* Click FCC Form 466 then click Next.

RHC Connect

£ What type of Form would you like to file?

16:19) e

FCC Form 466

o

Evaluate Bids & Select Service Provider

36



Available for Public Use

Start Page

* Select HCP from the drop-down menu.

* Enter an Application Nickname.
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Competitive Bidding Page

Available for Public Use

* Select Yes if you are exempt from competitive bidding and No if you completed your competitive bidding

pProcess.

FCC Form 466 - HCP RHC20240000130
i
ewvappirt frer Babifeg 8l Py T P e
Competitive Bidding
‘ Flease nioie fhad hunding reguests can only mamvtied dermg & Fling windaw pemicd. We recommesnsd Thi you bt youwr hundng regquest n e earbest bow
B thee B regueitbng that this application be exempt from comgetitnee bedding”
|0
i
[agdan S

St the cacmption that the HCP i claiming

WOV TTISNE ALNeT Terared ARt
re-ApOeaved Maler Lefdies AgToernest
Pverpeen Cantract
Bt
o PO b
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Competitive Bidding Page(continued)

e Click the arrow beside Explanations to view a description of each competitive bidding exemption.

Lompeitne Beddng 20 Pirpet IS rmuaiasn TErviin |t rraldien CeAnpiBen IAfGmltos Baiea “ita Wi Lhatpet ASdEEndl Desfu= il Lo 2, T ]

Competitive Bidding

.ﬁﬁt\#ﬂ' FHE TP Tt hn g Mt DY Ay SLAHVOREE U B WERE Wetv [eErei Y FEDETRTHES L i Sud R it Tl FEuedE o) e £ HE) g v [eErbH] 10 NeChEwe Putden Foe' Wit FErma i BOuT N wirkihin B el

FEd

Ho

H pous ifa Mt ons of the compebal Blidng mobTipdons beldw, pou il Rt nequinid 53 dudmit e

33, Dl bepbie
e HOF nequiaising ohan this sgpiegariee e P B I d _"ﬁ l
-

FLE Form 488 and g0 through e compeitee Siddng proceaa. Yoo dre aeempt from compeitoer Baddng # anmy of the Moilwisg apaly

1. Govermement Masibr fervice Agreement (RS You Bne Seerisg Pupse! i JheR0ES porthaSed Trom MEmer Be e arobmerts [Mids) Anpoteted By 8 feders. sre. Tritsl &F B0 Jovirsereb L EA0T 0 IS paloasts bernal ard pwirded
Puriwect 85 Bpptoktie Neder, e, Trebl, &r ooal chrpebtne Bida '5'T:I.-'E_:".:

L. dariner Servein Agrotments (ML) Approved ader Uhe Bural Healos Cane Filsl Program or HOP Fragram: ¥oe 808 Spleg =00 &% e0 51 WS spaareed wnde e s pestn Care Pog? progaen o e S0P Sranbn $00 Seeas g tupoee
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Available for Public Use

Competitive Bidding Exemptions

* Purchasing services from a government master service agreement (MSA) negotiated by a
federal, state, Tribal, or local governmental entity which was awarded pursuant to
applicable competitive bidding requirements;

* Requesting support using contracts previously approved by USAC (MSA under the RHC
Pilot Program or the HCF Program);

« Using an active multi-year contract designated as “evergreen” for the RHC program
(exemption applies for the life of the contract); or is

* Using a contract approved under the E-rate program.
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Available for Public Use

Competitive Bidding Page - Exemptions (continued)
e Select the exemption from the list of eligible exemptions.

* Click Add Contract at the bottom right on the screen.

FCC Form 466 - HCP RHCZ0240000130

®
s ] v Bl W - Ll L 3l 21 A b A L. R i

Competitive Bidding

.ﬁ Ficane robr Shal furding reguesia car oy by ed durisg o Slrg mirdion preicd Wie reooresend Shal vou sebmil poar furdeg, rogee incthe cariett Shng sndde prred o necievr Sasding. Far e inforrraion abaul Sing windion peroch. dic:

fa kg HLF reg § ki 2hin B i From carrpriit e Beddrgt G

Liplsatizmi

deent i emRngs ke thar the HOP (e claiming
A P n Frasd L TE

Cenirat Mame Centrar! Dot Coreraci Wgn Date
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Competitive Bidding Page - Exemptions (continued)

e |f using an evergreen contract,
an existing contract must be

selected from the drop-down
menul.

* For all other exemptions, upload
a new contract or choose an ey
existing contract. —

* Enter the relevant information
about the contract in the fields :
and click Save.
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Available for Public Use

Competitive Bidding Page - Exemptions (continued)

* Once the contract is selected, click Save and Continue.

FCC Form 466 - HCP RHCZ20240000130
-
Competidnee Dadding il Payer laheimalion Serrics Infosmabicn CarrecSon mfcimatian Faie IrnfalsiSan Charpes A Boeal DoosmeriaSon Cerifi calen
Competitive Bidding
n_u:-.-... fasl @ TR Fproihig rQuUEts o Doy S ulbem e during 3 Sieig wrdove Dl Wi i Gl T i S ulm i yirst Saredian ] FenpieT on Tha 0 iy Tlagg verrdmm pia e Mo riChtvs Punading, Fo s infoe il aieiill Sl varvd i v, cligk P
A Ehe bl P requsiing thal Do apgdicalion Be enempl Fram comprtilive bedding ™ igh
e
[ 2]
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Available for Public Use

Competitive Bidding Page - Non-Exempt

. : ‘
[ ] Cllck No. FCC Form 466 - HCP RHC20240000130
trt S P —— Gimmadio afammason

Compeciiv iiding

Competitive Bidding

° C h oose re la te d FCC FO rm 465 har:w...h 1 g sy A g g i AL TR MLy L ok AU FEAUETE 1 4B g i ot e g, Fo AT e S0t ing Wik e, Ceh v

15 the HEF reqesting that this application be exsmpt fromn comperithe bisding™ @

from drop-down menu. &

uuuuuuuuuuu

* Enter number of bids received. A AR R e TR

* Upload copies of bids by
clicking Add Documents
hyperlink.

» Select the document type from i
the drop-down menu, then click
Save & Continue. s
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Bill Payer Information Page

* Click Yes to copy Bill Payer Information from another FCC Form 466.

* Click No to enter required information, then click Save and Continue.

Copy Tram analbsre i Siecl Frmar POC Ponrm 4

[ - L5 (]

Bikted Ensity hama Billed Encity FOC BN

Billed Ensity Contact Empleyer

Firit Ramao

fddress Lires 7

iy Hate Iip Cade
Tl pireaina Foboi T Dot Eanersim | Opooaall Fam Mumber (Opoanal)

Email Confirm Emasl

addreis Lire T |0 prEsnal]

Available for Public Use
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Available for Public Use

Service Information Page

e Select the Service Category and the Service Type from the drop-down menus.

* For voice services, enter Number of Lines, then click Save and Continue.

FCC Form 466 - HCP RHC20240000130

Srgice ndoirmmarisge Carreciicn Infcrmmagian Aanas irfallgian (Forpss. acdfipral Cisourmers s cn

Service Information

Leraitn CalFgony Lerve Tape Misrlier of Lk

is enging expere eliginde Tor sugport &
[ & [

Are vy a Maboe Rurad healch Care grovsder?
vet I M

e - m
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Available for Public Use

Service Information Page (continued)

 Answer Yes or No for the question Is entire expense eligible for support?
If No, enter Percent eligible for support, enter an explanation about the eligible percentage calculation,
and upload supporting documentation.

 Answer Yes or No for question Are you a Mobile Rural health care provider?

If Yes, upload the required lists of sites the mobile clinic visits, then click Save and Continue.

FCLC Form 466

Fervice Infarmation
S e |l g [SECTAl: Fissm b iF | s

B Bl e e B |

B n

Hen po & eateie Tural e ate tare prasedar
e e
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Service Information Page (continued)

@ =

* For data services, answer
the question Is this service
symmetrical? and enter
bandwidth.

 |If Nois selected, enter
Download Bandwidth and
Upload Bandwidth.

* |f Yes is selected, only one
bandwidth is required, then
click Save & Continue.

DASHBOARD  START A FORM

FCC Form 466 - HCP

Start Competitive Bidding

Service Information

Bill Payer Information

v
Service Information

RHC20240000130

Connection Information Rates

Service Category

Data

Service Type

Ethernet - Dedicated

Is this service symmetrical?
ves @ No

Is entire expense eligible for support @
Q ves No

Are you a Mobile Rural health care provider?
Yes @ No

BACK EXIT

Download Bandwidth

Upload Bandwidth

Speed in Bytes Per Second
Mbps Gbps

Speed in Bytes Per Second
Mbps Ghps

Installation Charges

Available for Public Use

Additional Documentation Certification

SAVE & CONTINUE

@ =

DASHBOARD START A FORM

FCC Form 466 - HCP

Start Competitive Bidding

Service Information
Service Category

Data

Bill Payer Information

v
Service Information

Service Type

Ethernet - Dedicated

RHC20240000130

Connection Information Rates

Is this service symmetrical?
©ves No

Download Bandwidth

10

Speed in Bytes Per Second
© Mbps Gbps

Is entire expense eligible for support @
©Qves No

Are you a Mobile Rural health care provider?
Yes @ No

BACK EXIT

Installation Charges

Additional Documentation Certification

SAVE & CONTINUE

Approved by OMB 3060-0804
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Available for Public Use

Connection Information Page

* On the Connection Information page, click the hyperlink titled Enter a New Connection.

* |If the service is a multi-carrier connection, each connection should be added using that hyperlink.

* |f the HCP is a consortium member or the circuit uses more than one carrier, please attach a circuit diagram
as indicated on this page, the click Save & Continue.

@ =

DASHBOARD START A FORM

FCC Form 466 - HCP RHC20240000130

v

Start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges Additional Documentation Certification

Connection Information Summary

Billing Account Service Installation . . . .
& Service Type SLA Monthly Rate per Service Agreement Total Monthly Undiscounted Cost Actions

liable

No Items aval

Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

If you are a consortium member OR have multiple carriers, please attach a Circuit Diagram to show how the sites interconnect
and which carrier(s) provides each circuit segment.

UPLOAD [i Drap files here

BACK | EXIT SAVE & CONTINUE
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Available for Public Use

Add Connection Page - Service Provider

Select your service
provider’s 498 ID/SPIN.

You can search by service
provider name or the 498
ID/SPIN.

Click Save & Continue.

FCC Form 466 - HCP

RHC20240000130

start Competitive Bidding

Add Connection

Connection 1 of 1
Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

»  Service Provider
O Circuit
O  Billing Information

O Service Level Agreement

Bill Payer Information Service Information Connection Information Rates Installation Charges

Service Provider

Choose one(1) Service Provider for this application

SPIN Service Provider Name
143000013 Cox Virginia Telcom, LLC
143000014 Cox California Telcom, LLC

Additional Documentation

Certification

[ART A FORM
FCC Form 466 - HCP RHC20240000130
start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges
Add Connection
Connection 1 of 1
Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00
Service Provider
> Service Provider
Q
O Circuit Choose one(1) Service Provider for this application
Selected SPIN
SPIN Service Provider Name °
- 5 143001197
© Billing Information
143000013 Cox Virginia Telcom, LLC
O Senvice Level Agreement 143000014 Cox California Telcom, LLC
143000067 Teleport Communications America, LLC
©  Monthly Costs 143000072 Cablevision Lightpath LLC
143000093 X0 Communications Services, LLC

EXIT

1-50f2774 > »

Additional Documentation

Certification
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Available for Public Use

Add Connection Page - Circuit

e Select the radio button that describes where the site is located on the requested circuit.
e This should align with submitted service provider confirmed documentation.
* Information will pre-populate based on information in the FCC Form 465.

FCC Form 466 - HCP RHC20240000130

v

Start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges Additional Documen tation

Add Connection

Connection 1 of 1
Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

. o The circuit start or circuit terminate location must be the HCP's physical location.
+  Service Provid
Where is the site's location on the circuit?
% Circuit © The circuit starts at the site location

The circuit ends at the site location

O  Billing Information

O Service Level Agreement Street Address Street Address 2 (Optional)
City State Zip Code
O  Monthly Costs y

Enter Circuit End Location

Street Address Street Address 2 (Optional)

City State Zip Code
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Add Connection Page - Billing Information

Enter Billing Information in fields shown.
Click Save & Continue.

& =

DASHBOARD START A FORM

FCC Form 466 - HCP

RHC20240000130

Add Connection

Connection 1 of 1
Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

+  Service Provider

v  Circuit

> Billing Information

O  Service Level Agreement

O  Monthly Costs

BACK EXIT

Start Competitive Bidding

v

Bill Payer Information Service Information Connection Information

Rates

Installation Charges

Additional Documentation

Billing Account Number
12345

Tariff, Contract, or Other Document Reference Number

Date Contract Signed or Date HCP Selected Contract Expiration Date (Optional)

Carrier -
07/02/2026 =]

07/03/2023 |

Service Installation Date

07/03/2023

Certification

SAVE & CONTINUE

Available for Public Use
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Add Connection Page - Evergreen

Available for Public Use

Select Yes to the question Are you submitting a new contract to be reviewed for Evergreen endorsement?

Select No if submitting as a month-to-month application.

v

Connection 1 of 1
Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

Senvice Provider

Circunt

Billing Information

Evergreen

Service Level Agreement

Monthly Costs

Are you submitting a new contract to be reviewed for Evergreen endorsement?*

=

et

Ma (Process this item as month-to-month)
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Add Connection Page - Evergreen (continued)

If Yes, enter information about the contract in the fields as shown.

Click Save & Continue.

Available for Public Use

Add Connection

Connection 1 of 1
Manifly Bate pav Senvaie Agreement $0000
Total Menthly Undtscountsd Cogt $0.00

" Service Provider

w  Cirouit

"  Billing Information

»  Evergroen

O Serace Level Agreement

2 Monihdy Costs

Are you submitting & mew condract to be reviewed for Bagrgreen endorsement? *
n bial

Ko (PTOCESS [N S8 33 MonOn-[0-Monch|

Select an Exring Caniract Comtract Mickname

Contract Start Dote Initial Contract End Date
] [ ]

Lengih of mitlal Contract Term
e

Mumber of Combract Extensions | Optional)

Total Combined Lemgth of Dptisnal Extensions (Optional)

Cantrast Sige Dave Enatall Dave
] ]

Uplaad & Miw Contrsit
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Available for Public Use

Add Connection Page - Service Level Agreement

e Select Yes or No to answer the question about a service level agreement.

* |f Yes, enter the information shown. Click Save & Continue.

Add Connection

Connection 1 of 1
RA ey Bl D SErviDe AgyeedT
Dows che applcani’s centracs with the serace previder melude a Serace Level ApresmeniSLAT
S e
w d
Whai |y Ehe kA Tor Lagenoy? (D ptlonal;
w 1
What is che LA Tor jicver® (Oprismal)
w"  Bilbrg |rd cormaticn

What i the SLA fof Packet Losa® [Optismsl)

¥ Service Level Agresment
What ix che S04 for Pacier Selplairy” (Dpsinral)

0 Morthly Cots
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Available for Public Use

Add Connection Page - Monthly Costs

* Enter the Monthly Undiscounted Cost and Monthly Taxes and Fees listed on the bill or invoice.
 Upload the documentation that supports these costs.

 C(Click Save & Continue.

Add Connection

Connection 1 of 1
Monthly Rate per Service Agreement §1,000.00
Total Monthly Undiscounted Cost $1,050.00

Monthly Undiscounted Cost (excluding taxes and fees)

+  Service Provider $1.000.00

Monthly Taxes and Fees (optional)

+  Circuit $50.00

+  Billing Information $1,050.00

Attach documentation to support the monthly rate per the service agreement

v Service Level Agreement FCC Form 466 Review
DOCX - 411.29 KB

> Monthly Costs o By 0rop fles rere

BACK EXIT SAVE & CONTINUE
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Available for Public Use

Connection Information Summary Page

* Enter each section of the service as a new connection by clicking Enter a New Connection.
* Upload a Circuit Diagram to support the data entered.
 Connections may be edited or deleted by clicking the hyperlinks under the Actions column.

 C(Click Save & Continue.

& =

DASHBOARD START A FORM

FCC Form 466 RHC20240000130

v

Start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges Additional Documentation Certification

Connection Information Summary

Billing Account Service Installation

#  Service Provider Name Number Date Service Type SLA Monthly Rate per Service Agreement Total Monthly Undiscounted Cost Actions
Verizon Business Global
e 12345 7/3/2023 Ethernet - Dedicated No $1.000.00 $1.050.00 Edit | Delete

© Enter a New Connection

\ Monthly Rate per Service Agreement $1,000.00
Total Monthly Undiscounted Cost $1,050.00
If you are a consortium member OR havplease attach a Circuit Diagram to show how the sites interconnect

and which carrier(s) provides each circuit segment.

upLoap | Ly, Drop files here

BACK EXIT SAVE & CONTINUE
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Available for Public Use

FCC Order DA 23-6

* OnJanuary 26, 2023, the FCC released Order DA 23-6, waiving the requirement that HCPs and service
providers participating in the Telecom Program use the Rates Database to calculate urban and rural rates
for FY2024 and FY2025.

* For FY2024 and FY2025, rules requiring rural rates to be calculated using Methods 1 through 3 and the pre-
Rates Database calculation method for urban rates will be reinstated with the following minor changes:

*  For FY2024 and FY2025, applicants and service providers using Methods 1 and 2 to calculate rural
rates are not permitted to use previously approved rates.

*  For FY2024 and 2025, service providers will be permitted to use previously approved rates for rural
rates that would otherwise be calculated under Method 3.

* If there are no comparable rural and urban rates within 30 percent of the speed of the requested
service, service providers may use the rate for a higher bandwidth service that is otherwise similar to
the requested service to justify a rural or urban rate.

* Note: A multi-year contract that has already been approved by USAC may be used.

* Please use the Urban and Rural Rate Information FY2024-2025 tip sheet as a resource.
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https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Program-Urban-and-Rural-Rates-FY2024-FY2025-tip-sheet_FINAL.pdf

Available for Public Use

Rates Page

e Choose the Method for determining the Rural Rate and the Method for determining the Urban Rate.
* Enter the monthly calculated rural and urban rates that comply with the method per Telecom Program rules.

* Use the Urban and Rural Rate Information FY2024-2025 tip sheet for information about Telecom Program
rules

 Upload documentation to support the rural and urban rates below the data fields on this page.

 C(Click Save & Continue.

FCC Form 466 RHC20240000130

Start Competitive Bidding Bill Payer Information Service Information Connec! tion Information Rates Installation Charges Additional Documentation Certification

Comprehensive Rate Comparison Request

Method for determining the Urban Rate

Method for determining the Rural Rate

RHC open data

Method 2

Monthly Rural Rate (excluding taxes and fees) Monthly Urban Rate (excluding taxes and fees)
$1,100.00 $150.00
Monthly taxes and fees (optional) Monthly taxes and fees (optional)
$50.00 $15.00
Total Monthly Rural Rate Total Monthly Urban Rate
$1,150.00 $165.00
Attach Documentation to Support the Monthly Rural Rate Attach Documentation to Support the Monthly Urban Rate

@ UAT FCC Form 466 Review @ UAT FCC Form 466 Review
DOCX - 411.29 KB DOCX -411.29 KB
+ [i:.:::';:f here o[i Drop files here

BACK | EXIT SAVE & CONTINUE
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https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Program-Urban-and-Rural-Rates-FY2024-FY2025-tip-sheet_FINAL.pdf

Available for Public Use

Rates Page (continued)

e Select methods for determining the rural and urban rates from the drop-down menus.

* Upload the documentation, then click Save & Continue.

FCC Form 466 -

- " -~ s Lad i i e al e lEr s . BrRll i
Start Competitive Bidding Bill Payer Information Service Information Connection | Aaies Inaiafstion Changes sl Daturments bor LE iAo

Comprehensive Rate Comparison Request

Method for determining the Rural Rate WepEhed for dederrining Bhe L rbaes Rste

Method 1 (Rate included with this application) S lane L
Method 2 Froeral tarilf
Method 3 - State Commission NECA il
Method 3 - FCC Advertiead rae
Method 3 - FCC (Previously Approved Rate) IAaie oper dals
Previously-approved rate from existing multi-year contract T apen dala
Attach Documentation to Support the Monthly Rural Rate Hhver
vrtoap [ f £t o] S abe
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Installation Charges Page

Available for Public Use

Enter One-time Rural Rate Charge and One-time Urban Rate Charge, if applicable.

This is optional and can be skipped if no installation costs were incurred.

Upload supporting documentation.

Click Save & Continue.

(1] =

DASHBOARD START A FORM

FCC Form 466 - HCP

RHC20240000130

Start

Installation Charges

Competitive Bidding Bill Payer Information

One-time Rural Rate Charge (optional)

$500.00

Upload ONLY one-time rural charges documentation.

@ UAT FCC Form 466 Review
DOCX -411.29 KB
+ Di Drop files here

Do not upload document for other line items here

BACK EXIT

v

Rates Installation Charges

One-time Urban Rate Charge (optional)

$50.00

Upload ONLY one-time urban charges documentation.

@ UAT FCC Form 466 Review
DOCX - 411.29 KB

ms here

Do not upload document for other line ite

Additional Documentation

Certification

SAVE & CONTINUE
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Available for Public Use

Additional Documentation Page

* Upload any additional supporting documentation.
 Add a description of the document in the required field.

 C(Click Save & Continue.

& =

DASHBOARD START A FORM

FCC Form 466 - HCP RHC20240000130

v
Start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges Additional Documentation Certification

Additional Documentation
Use this tab to upload additional documentation that is relevant to the application. Ensure that all bandwidths, costs, service locations, and expense types are supported with documentation.

Description File Name Uploaded On

upLoAD 0§ Drop file fhere

© Add Decument]

Bulk Upload

UPLOAD Ei Drop files here

¥» Note: On this screen only, error messages may persist even after errors have been fixed. After fixing errors, please select save and continue

BACK | EXIT SAVE & CONTINUE
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Available for Public Use

Certifications Page

e Each certification must be checked to continue.

* Enter your first and last name as it appears in RHC Connect in the Digital Signature field.

* Click Certify & Submit.

FCC Form 466 - HCP RHC20240000130

ion Charg AR [} mieTtation Certification

) of thie COmImisseon™s rules &5 the

of perjury that the above-named entity has considened all bids recetved and selecied the most cost-effective method of provading the requested serdce or sendces. “Cost-effective” 5 defined in 47 CFR § 5462
lmast after cormaderation of the features. quality of tranemission. relability, snd other factors that the applicant desms relevant to chooting & method of provicing the requined health serdces

B3| fertify under penalty of perjury that the appiicant that | am representing satisfies all of the requiremnents under section 254 of the Act and applicable Commission rules and understand that amy letter from USAL that enoneoushy commits. funds for the: benefit of the

.:|.'
a
. !
&
-
=1
=
;!
-

abplicant may be et to rechsion

| perety e
snvices recerved. for a period of at least fve years.

vl Bl LA

it o oy

Uiz 10

L [P Feguest of

3§ |u:l|'.-|I!:,'¢" EeET] Uy LPuBE | AT

B | pentify urder panally of perjury thal all BHC Program supgoan will be used only Tor eligitds heath (ane purpedes
ﬂ: entify under penalty of perjury that | have reviewed all applicable ndes and reguirements for the RHC Program and will complhy aith those nules and requiremsns.
% Program and the Heakhcare Connect Fund Program.

of prjury that the ap@iicant is mof requesTing support for the same serdce from: both the Teleoommu

B fertify under penat

Loficited or socepbed.a gift or any ofher thing of wahee from a service provider participating in or Seeking 1o participate in the RMC Program

r penalty of perjury that the apphicant andfor 5 consultant. if applicable. has n

# et ury ik | hane examdnegd this form and all anachmssngs and that o the Res of mey knowbedge. informanion, and belief, o stacemients of L Containgd herisn are frue

ce provider chiosen o provide the requested serdces. and that 1hey have

the applicant has hired da not have an owmership iMenest. ssles commission arrangement. or other firancal stake in the ser
ir and apen comestithe biddng

d P
& Cormmision's nides requiring

B! ferify under penalty of perjury thai; the naral rabe provided on this form does not exceed the appropriate nural rabe determined by LSAC

Certifiers Full Name Drigital Signature

Date H

BALCK EXIT ATIFY & SLIBMAIT
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Available for Public Use

After Submitting

* Once submitted, this screen will appear with a link to the My Forms tab and a link to view the submitted

FCC Form 466 - HCP RHC20240000130

on sucessfully submitted

Applicati

Ple: e to My s using this Link : Click here de——p=—"

Please navigate to Application view using this Link : Click here s

CLOSE

Approved by OMB 3060-0804

If you have questions please contact our Help Desk at (800) 453-1546 or RHC-Assist@usac.org 8:00 a.m. — 8:00 p.m. ET Monday through Friday for assistance.

© 2022 Universal Service Administrative Company. All rights reserved. PRIVACY POLICIES

* The submitted form with all other FCC Forms 466 will appear on the My Forms tab.

Bt i
L0 T - ’: K 1 Al b, ) P T LK P HdeTet i i LT Uit pLI ACTH
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Available for Public Use

After Submitting

You will receive an email letting you know that your form has been received.

* If you do not receive an email, please go back into RHC Connect and be sure that you
actually certified and submitted the form.

* The reviewer will reach out if additional information is needed.
* No funding decisions will be issued until after the close of the filing window period.

* Once your funding request has been approved, you will receive a Funding Commitment
Letter (FCL) that will include all corresponding information to your funding request.
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Available for Public Use

Information Requests

* Forms with missing orincomplete information cannot be processed.

 IfanInformation Request is sent, it will come from rhcadmin@usac.org.

* Respond to the Information Request in RHC Connect.
 Email notifications sent from RHC Connect are from an unattended mailbox.

* Use the Information Request tip sheet on the USAC website as a resource.
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mailto:rhcadmin@usac.org
https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Information-Request-Tip-Sheet_FINAL.pdf

Available for Public Use

Questions?
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e
Available for Public Use

Best Practices and Resources

Telecom Program Funding Request
Best Practices for FY2025

68



Available for Public Use

Best Practices: Communicating with Your Service Provider

* Ensureyour service provider is aware of all the necessary documentation needed for
future steps in the application process.

* Include your service provider when you reply to Information Requests via email.

* HCPs and service providers are required to retain documentation for a period of at least
five years.
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Available for Public Use

Milestones to Apply for Funding for FY2025:
Recommended Last Day to Submit Forms NOT using a Request for
Proposal (RFP)

HCF & Telecom Program Form Last Day to Submit for Individual HCPs NOT using
a Request for Proposal (RFP)
FCC Form 460 January 8, 2025

(Eligibility) Recommended Date

FCC Form 461 & 465 February 10, 2025
(Request for Services) Recommended Date

FCC Form 462 & 466 April 1, 2025

(Funding Request) Deadline to Submit

Please note that the FCC Form 460, 461, and 465 submission dates are not mandatory deadlines, but rather
recommended milestones to ensure that the FCC Forms 461 and 465 are posted to USAC’s website early enough
for a 28-day competitive bidding period before the deadline to submit an FCC Form 462 or 466.
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Available for Public Use

Milestones to Apply for Funding for FY2025:
Recommended Last Day to Submit Forms using a Request for Proposal
(RFP)

HCF & Telecom Program Form Last Day to Submit for Individual HCPs using a
Request for Proposal (RFP)

FCC Form 460 January 4, 2025
(Eligibility) Recommended Date

FCC Form 461 & 465 February 1, 2025
(Request for Services) Recommended Date

FCC Form 462 & 466 April 1, 2025

(Funding Request) Deadline to Submit

Please note that the FCC Form 460, 461, and 465 submission dates are not mandatory deadlines, but rather
recommended milestones to ensure that the FCC Forms 461 and 465 are posted to USAC’s website early enough
for a 28-day competitive bidding period before the deadline to submit an FCC Form 462 or 466.
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Online Resources

e RHC Learn

» Step 4: Submit Funding Requests webpage
* Welcome to RHC Connect - FCC Form 466 webpage
 RHC Connect User Guide - FCC Form 466

* Information Request tip sheet

e Urban and Rural Rate Information FY2024-FY2025 tip sheet

* Competitive Bidding Exemptions

Available for Public Use
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https://www.usac.org/rural-health-care/learn/
https://www.usac.org/rural-health-care/telecommunications-program/step-4-submit-funding-requests/
https://www.usac.org/rural-health-care/telecommunications-program/step-4-submit-funding-requests/welcome-to-rhc-connect-fcc-form-466/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-FCC-Form-466_FINAL.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Information-Request-Tip-Sheet_FINAL.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Program-Urban-and-Rural-Rates-FY2024-FY2025-tip-sheet_FINAL.pdf
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/exemptions/
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Upcoming Trainings

* HCF Program Consortium Best Practices webinar
* When: Wednesday, December 11, 2024, from 2-3 p.m. ET - Register

* RHC webinars are posted on the Upcoming Dates webpage on the USAC website.
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https://attendee.gotowebinar.com/register/9194726900455444316
https://www.usac.org/rural-health-care/resources/upcoming-dates/
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RHC Program Customer Service Center

] Email: RHC-Assist@usac.org

* Include in your email
* HCP Number
* FRN Number

% - Phone: (800) 453-1546

* Hoursare8a.m.-8p.m.ET
*  Monday- Friday
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RHC Customer Service Center

The RHC Customer Service Center CAN The RHC Customer Service Center CANNOT

Determine eligibility of a specific site or service before

Answer general questions regarding both programs n official form submission

Review a form or document for accuracy before an

Provide account holder information for an HCP . .
official submission

Provide clarity regarding FCC Report and Order 19-78 Contact a service provider or other account holder on
and other FCC orders someone else’s behalf

Provide documents that are not already accessible in

Provide helpful resources and best practices for forms My Portal and RHC Connect

Assist with My Portal and RHC Connect Transfer a call to a specific form reviewer
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Questions?
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