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DISCLAIMER:

To accommodate all attendees, real-time closed captions will be present during this

presentation. We apologize in advance for any transcription errors or distractions. Thank
you for your support.

Please be aware that this webinar will be recorded.
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Meet Our Team

Simone Andrews Blythe Albert

Senior Communications Advisor of Program
Specialist | RHC Outreach Management | RHC Outreach



Agenda

* Overview
* Submitting the FCC Form 460
* Submitting an FCC Form 460 Revision

* Submitting Letters of Agency (LOA) and
Letters of Exemption (LOE) for Consortia

 Best Practices and Resources
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By the end of this webinar, you will be able to...

* Complete and submit an FCC Form 460 in RHC Connect
* Understand new rules about conditional eligibility

* Complete and submit an FCC Form 460 Revision in RHC Connect

* Locate current FCC Form 460 and other important resources on the USAC website



Glossary

Available for Public Use

Acronym Definition

FCC Federal Communications Commission
HCF Healthcare Connect Fund

FY Funding Year

HCP Health Care Provider (your site)

HCP Number Number associated with your site

PAH Primary Account Holder

FCL Funding Commitment Letter
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Overview
Submitting the FCC Form 460 in RHC Connect
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Determine
Eligibility

Must meet three
eligibility criteria:

* Not-for-profit/public

* Inarural area

* One of the eligibility
facility types

HCF Program: FCC Form 460
Telecom Pragram: FCC Form 460

Develop
Evaluation
Criteria and

Request
Services

2

Describe the services
you need and develop
scoring criteria to
evaluate bids. Your
request for services is
posted to the USAC
website for aminimum
of 28 days.

HCF Program: FCC Form 461

Telecom Program: FCC Form 465

WA MY A0 MYAD VAN

RURAL HEALTH CARE PROGRAM

Application Process

Bids and
Select

Service
Provider

Once competitive
bidding has ended,
choose the most
“cost-effective”
service pravider.

Evaluate

Submit
Funding

Request

Provide information
about the services
selected: cost, service
provider information,
and terms of service
agreement(s).

HCF Program: FCC Form 462
Telecom Program: FCC Form 466

Certify

Connection

Confirm service
start and end dates.

HCF Program: FCC Form 463

Telecom Program: FCC Form 469

Submit invoice before
deadline:

* HCF Program:
Initiate invoicing process
by submitting FCC
Form 463 to service
provider for review and
submission to USAC.

* Telecom Program:
Service provider completes
invoicing process.

HCF Program: FCC Form 463
Telecom Program: FCC Form 469




Available for Public Use

Reminder - FCC Order 23-110

 FCCOrder23-110 improves RHC program administration and facilitates participation in the program by
allowing health care providers that expect to become eligible during a funding year to complete the
processes required to request funding.

* The order permits health care providers to be granted conditional eligibility, thus allowing them to initiate
competitive bidding and request funding while awaiting a final eligibility determination (Prior to July 1,
2024, for purposes of competitive bidding FY2025).

* This functionality is currently available in the FCC Form 460.

 If an HCP site with conditional eligibility approval will be participating in competitive bidding e.g. will
be listed on an FCC Form 461 or 465, the applicant must provide written notification to potential
bidders that their eligibility is approved as conditional and specify the estimated date they expect to
be fully eligible.

* Adopts the FCC Form 460 for eligibility determinations in the Telecom Program, which will eliminate the
need for Telecom Program participants to seek an eligibility determine every time they engage in
competitive bidding,

10


https://docs.fcc.gov/public/attachments/FCC-23-110A1.pdf

Available for Public Use

Rural Health Care Program: Funding Year 2025

FY2025: JULY 1, 2025-JUNE 30, 2026

E_ O JULY 1, 2024: First Day to Submit Request for Services Form

* FCC Form 461 HCF Program

* FCC Form 465 Telecom Program

* Request for services must be posted to USAC’s website by March 4, 2025

A

7
* QS% O DEC1,2024 - April 1, 2025: Funding Request Filing Window
= * FCC Form 462 HCF Program
* FCC Form 466 Telecom Program

E%E O OCT 28, 2026: Invoice Filing Deadline

* FCC Form 463 HCF Program
* Telecom Invoice

11
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Submitting the FCC Form 460
Submitting the FCC Form 460 in RHC Connect
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New! RHC Connect Update

* The FCC Form 465 (Request for Services) for the Telecom Program has also moved to
RHC Connect.

* Allinformation from FCC Forms 460 and FCC Forms 465 will be migrated to RHC Connect.
* Prior year information will remain in My Portal as well as CCPP forms.

* We have posted a step-by-step RHC Connect User Guide - FCC Form 460 on the new
Welcome to RHC Connect - FCC Form 460 webpage.

13


https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-FCC-Form-460_FINAL_09.2024.pdf
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-1-determine-eligibility-of-your-site/welcome-to-rhc-connect-fcc-form-460/

My Portal Landing Page
* Loginto My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, ><
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit theUSAC Supply Chain page.

=] Upcoming Dates Rural Health Care Help?
FCC Form 460 Send us a message
O?OXZEG in RHC !;cnnect RHC Connect - Health care providers must use this section to create and click hers
Webinar sibimit reduicad forms foc the Healthcans Connect Eand (BCF) Prograrm for
atiired farme abher than the B For : . Lo
(888) 541-8722

0?f1 D FCC Form 465
in RHC Connect
224 Webinar RHC My Portal - Hea

07/17 Fr2025 Kickoff o A i

2024 Webinar

Connected Care Pilot Program - Healtt

Available for Public Use
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RHC Connect
e Click Start a Form.

e
Wl

\RT A FORM

RHC Connect

( {22) Unread Notifications

@ The Funding Year 2024 Funding Request Filing Window is closed.

Information Requests

Include Expired

SEARCH Form Type = FCC Form 462

Advanced Search Options

Information Requests My Forms My Organizations

Post-Commitment Change Requests

Available for Public Use
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RHC Connect (continued)
* Click FCC Form 460, then click Next.

......

£ What type of Form would you like to file?

Available for Public Use
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RHC Connect (continued)

* Click File a New FCC Form 460, then
click Next.

Which FCC Form 460 would you like to file?

& @

File a New FCC Form 460 File a New FCC Foarm 460
Revision

17



Zip Code Search

Available for Public Use

* Enterthe zip code of the HCP or enter an HCP number that might be associated with the

HCP, then click Search.

FCC Form 4&0
ZIP Code Search

T Corche fepirch

0 woi can search iy

ey DP Code oF HCP Musmnber

TP Carde

HHHHH

18



Zip Code Search (continued)

HCPs with an Active status have account holders assigned to them.

FCC Form 460
ZIP Code Search

Ik Coda Saarch

ﬂ You can search efther by I G

Ry the 151 of HCPS below to 1ee f any mabch your HCP, Yiow may apply on behalf of

HEW HCF

OF Code Search Results

D Hoos wien an active matus alraady have account Folder\ses assigned to

HCF Address.

theat are listed as Avallable. If your HCP 15 not listed. you can Start & Mew HCP by cheking 1 wttnn below

Primuary Acoount Holder

lllll

ﬁﬁﬁﬁﬁ

Available for Public Use

If Available appears in the Status column, that HCP number has no account holders
assigned and may be selected.

Click the Start FCC Form 460 hyperlink to begin
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Zip Code Search (continued)

* |f none of the HCPs listed match the HCP, click the New HCP button.

FCC Form 460
ZIP Code Search

TP Code Search

ﬂ Youd Can sea! rch edther by 21P Code or HCP Mumber

ZiFCode 73538 HCP Mumber Q, SEARCH

Rt Tt list of HOP's balows B0 588 if any match wour WEP, You My 3poly on bahalf of HOPS that e listed a5 Available, If your HEP is Aot iShed, 1ou Ca STarT 3 Neve HOP by choking The Buttan below
m

P Cosde Search Results

B 1B vt an active SEBTLE Hready hive Bcoount holterrusers JesiEned 1o them.

WP Muirrdsar HCF Masne HCP Address Prifmary Ascount Heldaer Errual LAFITH Artian
15224 Active
27945 Auatabis Stan FOC Form 460
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Start

 If an Available HCP is selected, information will be pre-populated, and the HCP number
will be assigned a “version” with a number greater than 00001 attached to it.

 Enterinformationin the fields and click Save & Continue.

Paperwork Reduction Act [PRA]

FOC Registration
Mummber (FOC RMN)

Mickoname (Optionaly Tes

Agpiscation Nussbee +ico1Tiad000n |

21



Start (continued)

Available for Public Use

* |f New HCP is selected, enter information about the site in the fields as shown.

* Then click Save & Continue.

FCC Form 460
_——
feart Regriration Type

Start

Faperwork Eeduction Aot [FRA)

Four Heakh Care Prowider (HCP) indonreacion

HLP ar Consortium

Nama

Legal Enticy Mama
LR rati 55

Fuenber (FOC kR

FLC Farm 260 Appheation Infzarmalan

Nichmsasse |Optionall

Applicarion MumBsr

22
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Paperwork Reduction Act (PRA)

* Forinformation about the Paperwork Reduction Act (PRA), click the arrow on the far
right.

FCC Form 460

— ey
Start Registrazion Tyge Ziw Information Physical Location HCP Eligibilicy Category Contact information Additignal Information Supperting Documentation Certification
Start
Paperwork Reduction Act (PRA) —= =

FCC MOTICE REQUIRED BY THE PAPERWORK REDLECTION ACT

Parr 54 of the Federal Communicatians Commission's (FCC) rules ausharize the FOC oo colleer the infarmation requested in this form. Responces 1a the guestans herein are reguired 1o obrain the benefits sought by chis farm. Faiure o provide all requested information will delay processing or
result im the ferm being retumed without actien. Infermatien requested by this form will be available for public inspeaion. The information provided will be used to determine whether apgroving this reguest is in the public interest

W have ertimaned thar sach reaponss to this coliection of informaton will cake 2 howrs, Our estimate includes the time 1o read the ingtructions, look through existng records, gather and maintain the required data, and acudily complete and revigw the form or reaponse. |f you have any

CoMUTEnts on this estimace, ar on how we £3n improve e callection and reduce the burden it causes yau. please write the Federal Communicacions Commission, AMD-PERM. Paperwark Reduction Project (3060-0804). Wasningron, D 20554, We will alsa accept your comments via the Intemer
you send tham o pra@focgov, Please DO NQT SEND COMPLETED APPLICATIONS TO THIE ADDRESS

Remember - you are nat required to respond te  collection of information sponsered by the Federal government. and the ECVernmEent may not condudt or spensor tis collection, unless it displays a currently valid BMB control number ar if we fall 1o provide you with this netice. This collection
has been assigned an OME conirgl number of 3060-0804

THE FOREGOING NOTICE |15 REQUIRED BY THE PAPERWORK REDUCTION ACT OF 19585 P.L. 10413 QCTOBER 1, 1995, L4 US.C B 3507
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Registration Type

* Select the registration type.

e Then click Save & Continue.

FCC Form 450 | HCP
Cerification

AT Registration Type Physical Location Contad Informatian Supporting Dooumentation

Type of Registration
»

Paperwork Reducton Act[PRA])

What type of registration do you require?
Determine sligibdicy of an HCF site
Determine wigitiicy of 8 Consarsum
Register an oft-soe deta cenger
Regisoer an Inedgible sie

Register an off-site adminkiratve offics

SANE & COMNTIMLUE

Apneoved By OME 3060.0804

BACK EXIT

24
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Determine Eligibility of an HCP Site

* Select Determine eligibility of an HCP site.

e Then click Save & Continue.

FCC Form 460 | HCP1020756-00001

Registration Tvps Site Information Prysical Locadon P Eligibdicy Camgory Concac Imfgrmacion Agdicional Informaton Suppering Documentaton Cernficarion

Type of Registration

FPaperwork Reduction Act (PRA) »

What type of registration do you require?
0 Determing glgiilmy of an HCP sice
Dwber mine eigibility of 8 Consartivm

Regizoer an offssioe data center

Eegimer an ingliginie site
Regivter an off-sice administrative office

BACK EXIT SANE & COMNTINUE

Appraved by DMEB 3060-0804

25



Site Information

* Enter the Non-Profit Tax Identification Number (EIN).

* Enter information for the On-Site Contact Representative.

FCC Form: 460 | HOPET

Comas Infarmanen

Site Information

Fapsrmark Sediucnion Act (FRA

Extermios ({Opticnal]

Available for Public Use
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Physical Location

* Enter the physical address of the location, then click Verify My Address.

* Ared banner will appear the address is not verified.

C Form 460 | HCPZT

Physical | Location HOP Eligiiiny Canmparny Coneadr infarmacion Additgnal infarmacion Supgeming Documancazion Carcfication

Physical Location

Paperwork Reduction Act (PRA)

Physical Location

Address 1 Address I [Opticnal)

ity Srare  Iip Codw Cousney

GED Location {if no street address is avallable)

Latisude Lengitsde

27
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HCP Eligibility Category

* Select the category that best describes the HCP site.
* Enter a description of the medical services provided at the site.

* Answer the question about part-time eligible entity type.

FCC Form 460 | HOP

HCP Eligliksy Catagory

HCP Eligibility Category

[[ pkality Information

28



Eligibility Category Non-Profit Hospital

* Upload the state hospital
license.

* Answer the question
aboutif the siteis a
critical access hospital.

* Enter the number of
licensed patient beds at
the site.

Available for Public Use

HCP Eligibility Category

Huln ey Bl BATERE Bublll bid ST B WEE"

Cordaiorsl dpprovsd of DRpbeley
Wnimall ot i Din ek & (Pl il dgjee v i wp ety F

A P iy e srwasy S el g

1SR CON B BEFOT D3NS Tane BREITE

[ o
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Eligibility Category Community Mental Health Center

e Upload the state license.

* Check the relevant boxes
under Services Provided
at the Physical Location in
the Community Mental
Health Center (CMHC)
Checklist.

FCC Form 460 | HCP-

Start Registration Typa Site Information Physical Location

HCP Eligibility Category

Paperwork Reduction Act (PRA)

Eligibility Infarmation

Select the category that describes the HCP Site

Coammun oy mental health center

State License Upload ¥

UPLOAD | Ly Do

Upload the Health Care Provider's State Licenze

Community Mental Health Center (CMHC) Checklist

Services Provided at the Physical Location

The facility offers outpatiant mental healkth treatmant
The facility offers Z4-hour emergency care for mental health pavents.
The facility provides day hospital treatment for mental health patients.
The facility provides other partial hotpitalization services for mental health patients
The facility provides psychosocial rehabilitation services.
The fadlity provides pre-admission screening for patients being considered for admission to state mental health fadlities.

The fac liey provides residential creatment.

Select all thas apply

HCP Eligibality Category

30
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Eligibility Category Rural Health Clinic

* Answer Yes or No for the question “Is this a mobile rural health care provider.”

* IfYes, upload the required logs.

FCC Farm 460 | HCP

HCP Eligibility Category

Paperwork Reduction Act IPRA}

31



Conditional Approval of Eligibility

» Select Yes if applying for conditional eligibility.

» Select all relevant checkboxes for the basis for seeking conditional eligibility.

Available for Public Use

* Enter the estimated date that all eligibility requirements are expected to be met.

Then click Save & Continue.

32



Contact Information

* Enter the Contact Information
for the Primary Account
Holder.

e Check the box if the
information is the same as the
Physical Location Address.

* |f not, enter the address in
the fields shown.

* Then click Save & Continue.

Available for Public Use

::::::

[P T e —

nnnnnnnnn

nnnnnnnn

::::::::::

Extmraion [Dptisns]
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Adding Secondary Account Holders

* Answer Yes to the question “Are there Secondary Account Holders?” and enter the
information in the fields.

* Clickthe Add another secondary account holder hyperlink to add multiple Secondary
Account Holders.

e Then click Save & Continue.

Secondary Aeesunt Helderii nfarmation

34
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Additional Information

e Enter the National e e
Provider Identifier (NPI) oo
for the organization. —
* To look up the NPI, m
click the NPI f——
Registration Search  —
hyperlink. e
* Provide anexplanationin | 7
the field if necessary. S

35
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Additional Information (continued)

 Enter the Organization -
Taxonomy Code and the e
Site Taxonomy Code. —

* Tosearch the Taxonomy  |.cw....

database, click on the e
Taxonomy Code Lookup === '
hyperlink. o
* Provide an explanation in i
the field if necessary. Se———
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Additional Information (continued)

 Click all that apply to site
locations that may be e
affiliated with a Tribe or r—
located on Tribal Lands. m""

e Then click Save & Continue. |

37
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Supporting Documentation

e Click the Add Document hyperlink to add additional documents.
* Upload the document and enter a description in the Description field.

* Then click Save & Continue.

FCC Form 4560 | HCP'

Start Registration Typa Site Information C m Supporting Documentation C Ca
Supporting Documentation
Faperwer k Redwction A (FRA) :
Uplasded Filefs)
Dacument Type Description File Name Uploaded On
wpLoan [ : ®

SAVE & CONTINUE
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Certifications

e Click all certifications.

Available for Public Use

* Enter Certifier’s Full Name as it appears in RHC Connect into the Digital Signature

field.
* Click Certify & Submit.

FCOC Form 460 | HCP1

cart Migirution Type v Idarmation Pirysieat Ladation HEP lighisty Catngory Concrs inbirisaien PP ———— P
Certification/Signature
Faperwork Reduction Ace (&) »
Applcavion Details »

Cerficaion & Signaure

a5 farth bn she d

5 antis seeong condoonal approval of wigRd
#5544 farth in the defini

of Saek funding = the Telecemmun
ural arad as cwlead in R B 546

Eng semplEno with the rues muss be ressingd for o6 least fee pears afoer te L Sy o pervor selvened in g partioder fundng yeer periue b 27 CFR B ELEDT. o an siherwipe prescribes by the

ondl approvl of abghilty purseantio 4T CFR B 54

By EP ST

FEET B BHManE

[P ADDECRC PEs ravverd Bnd Wil COMEYy with aF agphcabie BHT Brogram requirement

BB cwrmify uncer panaity of penury

of tha Communications Aa

B3 ceroy under panaity of parjury Thac the ARPRCETE SaTTeS T ReqUINETENTS UNder TeC

Cemifber's Full Name Diginal Sipaature

Date L ]
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After Submitting

Available for Public Use

* Click the hyperlink in the green banner titled Dashboard or the Back to Dashboard

hyperlink.

C Form 460

12 vaur FEE Farm 450 Application HCPI020TE-00001 Fag been succersfully submitses. You cin view 5his applicetion on your Destoosnd

HCF Mama

C Registration

Hickname (Dptanal)
Apglicaticn Mumbar

] Lo R

Firit Name

hane

HCP Wksite

({ptionali

ddre

AAAAAA Address 2 {Optienall
City Sate
Counny Lacicude

Nusmbeer CERN]}

llllllllllll
Ermail

HIP Legal Entigy
Websste [Dptionall
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Determine Eligibility of a Consortium

Available for Public Use

« Select Determine eligibility of a Consortium on the Type of Registration screen.

Then click Save & Continue.

FCC Form 460 | HOP102077-00001

Type of Registration

Paperwork Reduction Act (PRA)

What type of registration do you require?
Determine aligiiizy of an HOP sice
) Dwcarmine sligioilzy of & Consoroum
Regizoer an offvsie caca center
Ragizoar an inaligiole sice
Regizoar an offssie adminscraovs offion

SAVE & CONTINUE
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Determine Eligibility of a Consortium (continued)

* Select Yes or No for the question “Is the consortium itself a standalone legal entity?"
then select the Consortium Leader Type from the dropdown menu.

* |fthe Consortium Leader Type is “An eligible HCP participating in the Consortium,”
enter the member HCP number in the field below.

Cansertiven Laades Informatien

General information

15 ther coniortism itaelf a itandabone legal entity” B
va
[ - 1]
uuuuuuuuuuuuuu Yo
A wizatin
Neon-Frofit Tax Identification Number [EIN}
Comportium has & Writtin Sgresenent allocating legal and financisl responsablity
HHHHHH [y
Ewemprion Documnentation [Optanall [ ]
FLOAD
2 2
In ghis & goverment-cwried entity?
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Determine Eligibility of a Consortium (continued)

Enter the Non-Profit Tax Identification Number (EIN).

Select Yes or No for “Consortium has a written agreement allocating legal and financial
responsibility.” If Yes is selected, the Exemption Document may be uploaded.

Select Yes or No to the question “Is this a government-owned entity?”

™ 460 | HCP102077-00001

Consartiven Laadar Informatien Cenification

Consortium Leader Information

General information

In thee comiortium itself & standalons legal entity” @

Men-Profic Tax identification Number (EiM)

In this & goverment-ommed entity?
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Determine Eligibility of a Consortium (continued)

Enter information for the Consortium Leader and click Save & Continue.

Available for Public Use

Consartivm Main Informarian

Consertium Leader Mame

Email

Consertium Website (Dptionall

Confirm Email

:::::::::::::
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Determine Eligibility of a Consortium (continued)

* Enter the Physical Location of the Consortium Leader.

* Click Verify My Address, then click Save & Continue.

Physical Lesation

GED Location {if mo atreet addredd b availablah

45
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Determine Eligibility of a Consortium (continued)

* Enterinformation for the
Primary Account
Holder/Project Coordinator. ] T—

* To enter Secondary Account -
Holders, select Yes at the ——
bottom of the screen and enter T B

their information in the fields. I

 Click Save & Continue.

scrowns holdery”
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Registering an Off-Site Data Center or Administrative Office

* Noteinyellow describes the rules regarding these entity types.

* These entities are only eligible for support if the services are connected to an eligible
HCP listed on their FCC Form 460.

FCC Form 460 | HCPZT653-0002 Valley Health Team, Inc. dba Flrrhml:;;h Sablan Healih Center

Registrasion Type Eioe Information Prysica! Locacian

Type of Registration
B

Paperwerk Redwecticn Ack (FRA}

a Please note, off-site data centers are only eligitle for RHC support if the senvices are connected o an eligible HCP listed on their FOC Formi{s] 460 (Block 1, lines Ja or 2b). Please review all FRN3 including approved and submitted to

Ensure compliance with program rules,

What type of registration do you r:qulre?
Dwrerming Hligbiizy of an ¥IP 5x

1D Ragistar an of.Sive JanH CEIRT
Begisoer an ineigioie site

Begicter an ofaite adminaireive office
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Registering an Off-Site Data Center or Administrative Office

* Alleligible and ineligible sites that will use the services of this entity must be listed.

 Check the boxes beside the sites that should be included, then click Add Selected.

Papermark Reduction A

Site Information

:::::::

HCP Mamie

&&&&&&&

HICP Nasme
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Registering an Off-Site Data Center or Administrative Office

* Once Add Selected is clicked, the selected HCPs will move to the right side of the screen.

Click Remove Selected or Remove All to remove HCPs from the Selected HCPs list.

Site Information

Paperwork Reduction Act (PFEA)

Sre Information

» T Filgsri

lllllllllllll

HHHHHHH

!!!!!!!!!!!

uuuuuuu

Giems
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Available for Public Use

After Submitting

* Click the hyperlink in the green banner titled Dashboard or the Back to Dashboard
hyperlink.

FCC Form 480

12 vaur FEC Farm 450 Application HCPIG20TE-0M01 Fus been succeisfully tubmited. You can view shis applicetion on yaur Der sosrd

HHHHHHH

Kon-Profic Tax
Identification
MNusmber [EIN)
FCC Registration :
Mumbar (FCC RN} Gevrmmant Entit y
Nickname (Dptanal)

Tribal Location
Agglicatien Numbar

Repistrati on Type

HHHHHHHHH

Email

Address 2 {Opticnall
City

State
Couwnty

Tip Code
llllll e

Lengitude
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Available for Public Use

After Submitting

* Anemail will be sent confirming that the form was submitted along with a copy of the
PDF form.

* If you do not receive a confirmation email, reach out to the RHC Customer Service
Center at RHC-Assist@usac.org.

* Respond to Information Requests within 14 calendar days or by the deadline listed in the
Information Request.

* Failure to respond to the Information Request will result in a denial.

* For FY2025 FCC Forms 460, an auto-generated email will be sent directing applicants to
RHC Connect to respond.

* Applicants should respond through RHC Connect only.

* Please use the Information Request tip sheet as a resource.

51


mailto:RHC-Assist@usac.org
https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Information-Request-Tip-Sheet_FINAL.pdf

Available for Public Use

Questions?

52
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Submitting an FCC Form 460 Revision
Submitting the FCC Form 460 in RHC Connect
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Available for Public Use

My Portal Landing Page

Dashboard

* Loginto My Portal and click
on RHC Connect.

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional informat

ﬁ Upcoming Dates Rural Health Care N

07/07 NewFilerID
2022 Basics Webinar RHC Connect - Health care providers must use this section to create and

submit required forms for the Healthcare (

Connect Fund {HCF) Program for

all required forms other than the FCC Form 460 for FY2022 and later.

08/01 Quarterly Filing

2022 due August 1

RHC My Portal - Health care providers must use this section to create and

submit required forms for the Telecommunications (Telecom) Program, the

Connected Care Pilot

ogram (CCPP), and the Healthcare Connect Fund
(HCF) Program for the FCC Form 460 and all required forms for FY2021 and

earlier.

Connected Care Pilot Program - Health care providers must use this form
to complete and submit their original Connected Care Pilot Program
proposal application directly to FCC.
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RHC Connect
e Click Start a Form.

e
Wl

\RT A FORM

RHC Connect

( {22) Unread Notifications

Information Requests

Information Requests

|| include Expired

Advanced Search Options

My Forms My Organizations

@ The Funding Year 2024 Funding Request Filing Window is closed.

SEARCH Form Type = FCC Form 462

Available for Public Use

Post-Commitment Change Requests
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RHC Connect (continued)

* Click FCC Form 460, then click Next.

......

What type of Form would you like to file?

Available for Public Use
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RHC Connect (continued)

* Click File a New FCC Form 460 Revision,

then click Next.

Which FCC Form 460 would you like to file?

- ©

Hle a New FCC Form 460 Hle a New FCC Form 460
Revision

Your existing FCC Forms 460

HCP

Available for Public Use
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Start

e All fields on the Start screen can be edited.

* Click Save & Continue when ready to proceed.

FCC Form 460

—

start

Faperaori Reduction A (FRA)

Yinir Health Care Provided (HOP) Infoemation

HOF ar Consoribam
Hame

Legal Entiny Mame

FLC Registraion

FOC Finian S50 Bewision ARphoi Bon Wlarmation

Sa Regisrracion Ty

Supporting Dooumencaion

Application Number

Fackrame (Dptional) | Ression

SAVE & DONTINUE

dpprowed by SRE 3050000

Available for Public Use
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Type of Registration

 Iftheregistration type is changing, click the corrected entity type.
* Enter the date of the entity type change in the field.

* Then click Save & Continue.

POC Faoren 885 | HLP

gy A Bl Ti G 6T | FRA]
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Complete all Revisions

 Since all fields can be edited, navigate through each screen of the FCC Form 460.
* Enterthe needed changes.

* Click Save & Continue to move forward through each screen.

FCC Form 480 | HCP

v
Start Registration Type Sive Informiation Priysical Lecation HCF Eligibilicy Categary Contact Information Addizional Infarrnation Supporting Dodumentation Certification

Site Information

Paperwork Reduction Act (PRA)

60



Certifications

e Click all certifications.

* Enter Certifier’s Full Name as it appears in RHC Connect into the Digital Si

field.

* Click Certify & Submit.

Available for Public Use

nature

FCC Formm 450 | HCP1

Certification/Signature

Faparvetek Raduction Act (FIA)

Applcavon Details

Crtfcateon & SENETE

Cerifers Full Hame

Date

Cartification

61



After Submitting

Available for Public Use

* Click the hyperlink in the green banner titled Dashboard or the Back to Dashboard

hyperlink.

C Form 460

12 vaur FEE Farm 450 Application HCPI020TE-00001 Fag been succersfully submitses. You cin view 5his applicetion on your Destoosnd

HCF Mama

C Registration

Hickname (Dptanal)
Apglicaticn Mumbar

] Lo R

Firit Name

hane

HCP Wksite

({ptionali

ddre

AAAAAA Address 2 {Optienall
City Sate
Counny Lacicude

Nusmbeer CERN]}

llllllllllll
Ermail

HIP Legal Entigy
Websste [Dptionall
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After Submitting

* Anemail will be sent confirming that the form was submitted along with a copy of the
PDF form.

* If you do not receive a confirmation email, reach out to the RHC Customer Service
Center at RHC-Assist@usac.org.

* Respond to Information Requests within 14 calendar days or by the deadline listed in the
Information Request.

* Failure to respond to the Information Request will result in a denial.

* For FCC Forms 460, an auto-generated email will be sent directing applicants to RHC
Connect to respond.

* Applicants should respond through RHC Connect only.
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Available for Public Use

Questions?
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Submitting Letters of Agency (LOA) and
Letters of Exemption (LOE)

Submitting the FCC Form 460 in RHC Connect
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Available for Public Use

My Portal Landing Page

Dashboard

* Loginto My Portal and click
on RHC Connect.

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional informat

ﬁ Upcoming Dates Rural Health Care N

07/07 NewFilerID
2022 Basics Webinar RHC Connect - Health care providers must use this section to create and

submit required forms for the Healthcare (

Connect Fund {HCF) Program for

all required forms other than the FCC Form 460 for FY2022 and later.

08/01 Quarterly Filing

2022 due August 1

RHC My Portal - Health care providers must use this section to create and

submit required forms for the Telecommunications (Telecom) Program, the

Connected Care Pilot

ogram (CCPP), and the Healthcare Connect Fund
(HCF) Program for the FCC Form 460 and all required forms for FY2021 and

earlier.

Connected Care Pilot Program - Health care providers must use this form
to complete and submit their original Connected Care Pilot Program
proposal application directly to FCC.
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RHC Connect Dashboard

* Click My Organizations tab.

Available for Public Use

 All consortia are displayed when toggle beside Show Only My Consortia is closed.

My Organizations

@ show Only My Consartia

Q consortium ©  SEARCH
Site Name Site Number
Consortium

Start Form
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Available for Public Use

RHC Connect Dashboard (continued)

* Openthetoggle beside Show Only My Consortia to display your consortia.
* Click hyperlink for consortium the LOA is for.

My Organizations

@ show Only My Consortia

Site Name Site Number T Street Address iy  Stlate Zip Code Forms Account Holder Type Actions
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Available for Public Use

Summary Screen

* Information is displayed about the Consortium Leader and all Account Holders.

Consortium

| View LOA(s)/LOE(s) Member HCP(s)

Organization Details

Site Name Consortium Entity Type Consortium
Site Number HCP Type Consortium of the above
FCC Registration Number Priority Tier 1
Physical Address State
Account Holders
HCF Account Holders
Name t Role Employer Emall Telephone
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View LOA(s)/LOE(s) Screen

e AllLOA(s) and LOE(s)

for the consortium are
displayed.

* Click on an existing

LOA or LOE to view the
Details.

e ———

Consortium

Summary || View LOASVLOES) || Member HCP{z)

View Letter(s) of Agency/ Exemption

&
i

Submeszion Type

3z {LOE)
700032 Letter of Agency LOK)
78003 Letzer of Agency (LOA)
TOoO014 Latmer of Agency (LO4)
oo T Lewer of Agency (LDA)
700004 Letzer of Agency (LOA)
700002 Leccer of Exenpsion (LOE)
700001 Letzer of Agency LOA)

Details

LOASLOE ID

700034

MNickname

Artached HCPis]
HEP Nusmber T HEP Hame

Hicknarme

Eftectve Date Expiration Dage Submrted By

LOA/LOE Uplosded Dodument

Effective Date Expiration Date
4 7 4

State Attached On

102024 B:49 PM EDT

S/10V2024 B:49 PM EDT

Status

Submict

Submic

Submis

Submict

ed

ed

Available for Public Use

Submetted On

6710/2024 B39 PM

61072024 313 PM EDT

£/872024 3,05 PM EDT

571142024 149 PM EDT

S/E/2024 508 FM EDT

24 455 P EDT

E/2/2024 450 PM EDT

8 hems

Status

Submitted

Submitted
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Available for Public Use

View LOA(s)/LOE(s) Screen (continued)

e Click Submit New LOA/LOE.

Consortium
summary || View LOA(s)/LOE(s) || Member HCP(s)
—

View Letter(s) of Agency/ Exemption

D# 1 Submission Type Nickname Effective Date Expiration Date Submitted By Status Submitted On

700034 Submitted 6/10/2024 8:49 PM EDT

700033 submitted 6/10/2024 8:39 PM EDT

700032 Submitted 6/10/2024 8:13 PM EDT

700031 Submitted 6/6/2024 3:.05 PM EDT

700024 Submitted 5/11/2024 1:49 PM EDT

700017 Submitted 5/9/2024 12:06 PM EDT

700004 Submitted 5/8/2024 5:03 PM EDT

700002 Submitted 5/2/2024 4:55 PM EDT

700001 Submitted 5/2/2024 4:50 PM EDT

9 items

©2024 Universal Service Administrative Company. All rights reserved. PRIVACY POLICIES
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Submit LOA/LOE - Details

 Click the arrow beside Definitions to view a description of Letter of Agency (LOA) and
Letter of Exemption (LOE).

Submit LOA/LOE

. i
Details Attach HCP(s) Review
Submission Type Definitions ¥
Q Letter of Agency (LOA) *
Letter of Exemption (LOE) A Letter OF Agency (LOA) should be used to add HCPs to your consortium

that are not owned, controlled, or operated by the Consortium Leader.

Upload Letter of Agency

@ RHC loaded i.. 4 Letter Of Exemption (LOE) should be used to add HCPs to your

¥LSX - 5838 KB consortium that are owned, controlied, or operated by the Consortium

Leader.

Nickname

Certifications
@ Option 1 If there is no existing formal agreement, and the consortium leader will assume sole legal and financial responsibility for the activities of the consortium.
Option 2! If the consortium has a formal written agreement, approved by USAC, allocating legal and financial responsibility to the consortium leader.

Effective Date Expiration Date

06E/11/2024 = i 06/29/2024 [
CANCEL ! SAVE & CONTINUE
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Available for Public Use

Submit LOA/LOE - Details (continued)

* Click correct radio button under Submit LOA/LOE
Submission Type and upload ~ — R
d OCU m e nt. Submission Type

© Letter of Agency (LOA) =
Letter of Exemption (LOE) A Letter Of Agency (LOA) should be used to add HCPs to your consortium

g Enter a niCkname and Select s Lt ¥ ke that are not owned, controlled, or operated by the Consortium Leader.
pload Letter o ncy
° ° RHC loaded |... A Letter Of Exemption (LOE) should be used to add HCPs to your
optlon 1 Or optlon 2 under X¥LSX - 58.38 KB consortium that are owned, controlled, or operated by the Consortium
Leader.
o o o
Certifications.

Definitions v

Nickname

Certifications

[ ]
® Se leCt th e EffeCtlve Date a n d th e @ Option 1: If there is no existing formal agreement. and the consortium leader will assume sole legal and financial responsibility for the activities of the consortium.
. ° Option 2: If the consortium has a formal written agreement, approved by USAL, allocating legal and financial responsibility to the consortium leader.
Expiration Date from the
Effective Date Expiration Date

dropdown calendar, then click osrioze | m || S—— (oo || T
Save & Continue. e .
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Attach HCP(s)

* Search by HCP Number, HCP Name or Zip Code, then click Apply Filter.

* Openthetoggle to show sites already in the consortium.

Submit LOA/LOE

Detalls

-
Attach HCP(s)

HCP(s) to be Added to this LOA/ LOE

HCP Number 45

HCP Name a

only sl

[«

Available HCPs

HCP

e 1t HCP Name

* ADD SELECTED

Review

ZipCode |5

how HCPs
already in My @)

onsortium \

CLEAR FILTER

Selected HCPs to Add to this LOA/ LOE

HCP Number

1 HCP Name

No items available

Available for Public Use
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Attach HCPs (continued)

* Select the HCPs to attach, then click Add Selected.

< I < |

a

Available HCPs

HCP
MNumber

T HCP Name
101
102
104
104
104
104
104

104

109

110

1-100f1,172 > 3

» ADD SELECTED

< REMOVE SELECTED

« REMOVE ALL

Selected HCPs to Add to this LOAS LOE

HCP Number

T HCP Name

available

Available for Public Use
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Available for Public Use

Attach HCPs (continued)

e Selected HCPs will move Available HCPs [Selected WicPs to Add to this LoAY LoE]
to column on the right. ey 1 tme e 12
* Click Remove Selected .
or Remove All if the w00 seecreo
HCP(s) was selected -
incorrectly. —
e Once all HCPs are added,
click Save & Continue.
CA'HCEL-
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Available for Public Use

Review

* Review information, then click Submit LOA.

Submit LOA/LOE

v
Diatail Attach HCPig) Review
Submission Type Definitions £
Letier of Agency (LOA)
Letter of Exemplion (LOE) & Letter Of Agency (LOA) should be used to add HCPs to your consortium
: that are not owned, controlled, or operated by the Consortium Leader.
Uploaded File{s)
Requirement sheet_ 050322 4 Letter Of Exemption (LOE) should be used to add HCPs to your
; consortiurm that are cwned, contrelled, or operated by the Consortium
Nickname p
Leader
[
Certifications
Option 1:1f there is no existing formal agreement. and the consortium leader will assume sole legal and financial responsibility for the acthities of the consortium.
Cption 2: 1 the consortum has a formal writhen agreement. approved Dy USAC, allocating legal and financial responsibility to the consortium leader
Effective Date Expiration Date
] 06/29/2024 [ ]

Selected HCPs to be added to this LOA

HCP & T HCP Name

| CANCEL SUBMIT LOA
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Available for Public Use

After Submitting

* Message in green banner confirms LOA was successfully submitted.

Submit LOA/LOE | ID: 700035

@ You have successfully attached a Letter of Agency to the following Health Care Providers.

LOA/LOEID

700035

Submission Type pefinitions .
Letter of Agency (LOA)
Letter of Exemption (LOE) A Letter Of Agency (LOA) should be used to add HCPs to your consortium

i that are not owned, controlled, or operated by the Consortium Leader.
Uploaded File(s)

Nickname

Certifications
Option 1: If there is no existing formal agreement. and the consortium leader will assume sole legal and financial responsibility for the activities of the consortium

Option 2: If the consortium has a formal written agreement, approved by USAC, allocating legal and financial responsibility to the consortium leader.

Effective Date Expiration Date

06/11/2024 & 06/29/2024 =

Attached HCP(s)
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Available for Public Use

Best Practices and Resources
Submitting the FCC Form 460 in RHC Connect
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Available for Public Use

Milestones to Apply for Funding for FY2025:
Recommended Last Day to Submit Forms NOT using a Request for
Proposal (RFP)

HCF & Telecom Program Form Last Day to Submit for Individual HCPs NOT using
a Request for Proposal (RFP)
FCC Form 460 January 8, 2025

(Eligibility) Recommended Date

FCC Form 461 & 465 February 10, 2025
(Request for Services) Recommended Date

FCC Form 462 & 466 April 1, 2025

(Funding Request) Deadline to Submit

Please note that the FCC Form 460, 461, and 465 submission dates are not mandatory deadlines, but rather
recommended milestones to ensure that the FCC Forms 461 and 465 are posted to USAC’s website early enough
for a 28-day competitive bidding period before the deadline to submit an FCC Form 462 or 466.

80



Available for Public Use

Milestones to Apply for Funding for FY2025:
Recommended Last Day to Submit Forms using a Request for Proposal
(RFP)

HCF & Telecom Program Form Last Day to Submit for Individual HCPs using a
Request for Proposal (RFP)

FCC Form 460 January 4, 2025
(Eligibility) Recommended Date

FCC Form 461 & 465 February 1, 2025
(Request for Services) Recommended Date

FCC Form 462 & 466 April 1, 2025

(Funding Request) Deadline to Submit

Please note that the FCC Form 460, 461, and 465 submission dates are not mandatory deadlines, but rather
recommended milestones to ensure that the FCC Forms 461 and 465 are posted to USAC’s website early enough
for a 28-day competitive bidding period before the deadline to submit an FCC Form 462 or 466.
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RHC Learn

Learn

Videos

Webinars

Mewsletter

FAQs v

Learn

STAY UP TO DATE WITH
Rural Health Care News
and Events

Subscribe Mow

Learn more about the Rural Health Care program.

j < D
———

Videos Webinars Newsletter

Ourvideos are designed to Join USAC for live training The RHC Manthly Mewsletter

help you understand and

keeps healt

ecordings of those
RHC program. you may have missed.
Browse our Videos View our Webinars

Available for Public Use
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Available for Public Use

Resources

* Determine Eligibility of Your Site - HCF Program webpage

e Whatis a Consortium? webpage (HCF only)

* Determine Eligibility of Your Site - Telecom Program webpage

* Welcome to RHC - Connect FCC Form 460 webpage
* RHC Connect User Guide - FCC Form 460

* Information Request tip sheet

* Subscribe to the RHC Monthly Newsletter
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https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-1-determine-eligibility-of-your-site/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/what-is-a-consortium/
https://www.usac.org/rural-health-care/telecommunications-program/step-1-determine-eligibility-of-your-site/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-1-determine-eligibility-of-your-site/welcome-to-rhc-connect-fcc-form-460/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-FCC-Form-460_FINAL_09.2024.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Information-Request-Tip-Sheet_FINAL.pdf
https://fe391570756406797d1477.pub.s10.sfmc-content.com/3n2usens2cz

Available for Public Use

RHC Program Customer Service Center

] Email: RHC-Assist@usac.org

* Include in your email
* HCP Number
* FRN Number

% - Phone: (800) 453-1546

* Hoursare8a.m.-8p.m.ET
*  Monday- Friday
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Available for Public Use

RHC Customer Service Center

The RHC Customer Service Center CAN The RHC Customer Service Center CANNOT

Determine eligibility of a specific site or service before

Answer general questions regarding both programs n official form submission

Review a form or document for accuracy before an

Provide account holder information for an HCP . .
official submission

Provide clarity regarding FCC Report and Order 19-78 Contact a service provider or other account holder on
and other FCC Orders someone else’s behalf

Provide documents that are not already accessible in

Provide helpful resources and best practices for forms My Portal

Assist with My Portal and RHC Connect Transfer a call to a specific form reviewer
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Questions?
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