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Agenda

A Introduction - Office Hours

A Program Reminders

A Program Updates

A RHC Connect Updates

A Submitting the FCC Form 466 in RHC Connect

A Resources



Available for Public Use

Introduction - Office Hours

A Subject matter experts are available to answer live questions from program participants.
A Today’s presentation will focus on the Telecom Program.

A Send FRN or HCP-specific questions to the RHC Customer Service Center at RHC-
Assist@usac.org.

A Raise your hand or ask your question in the questions box.
A Please note, recordings of Office Hours webinars are not posted to the USAC website.

A You can download a PDF copy of the slide deck from the handout section on the
GoToWebinar dashboard.


mailto:RHC-Assist@usac.org
mailto:RHC-Assist@usac.org
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Glossary
Acronym Definition
FCC Federal Communications Commission
HCF Healthcare Connect Fund
FY Funding Year
HCP Health Care Provider (your site)
HCP Number Number associated with your site
PAH Primary Account Holder
FCL Funding Commitment Letter
NCW Network Cost Worksheet
BAN Billing Account Number

SPIN/498 ID Service Provider Identification Number
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Program Reminders

Telecom Program Funding Request Office Hours
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Submission Checklist

C  Document(s) confirming the monthly cost for your services (e.g. a copy of your bill dated within the requested funding period) or the most currently
available bill as the filing window closes before the funding year opens.

C Acopyof all bids that were received for your request for service including the winning bid, all bids that were rejected and any bids that were
disqualified and why.

C  Acopy of the bidding evaluation matrix.

C Alist of people who evaluated bids including title, role, and their relationship to the applicant

C Internaldocuments related to the selection of the service provider (if applicable)

C Copies of any correspondence with service providers prior to and during the competitive bidding process (if applicable)

C  Acopy of any new contract signed for your services.

C Thestartand end location of your services.

C Documentation substantiating the rural and urban rate (Telecom Program only)

* Any information that cannot be located on the submitted supporting documentation will result in an Information Request.
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Submission Tips

A ltis helpful to also submit a cover letter that includes a summary of your submission.

A Recommended things to include in your cover letter:

A Where to find information about your circuit in the supporting documentation (i.e.
Ethernet 20M - SXX.XX - Page 5 of Invoice)

A Highlight/label any documentation that is submitted.
A Information that isn’t clearly identified via supporting documentation may need to be
confirmed by the service provider.

A 1tis the HCPs responsibility to reach out to the service provider to get any missing
information. USAC cannot reach out to the service provider on an HCP’s behalf.
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Best Practices: Communicating with Your Service Provider

A Ensure your service provider is aware of all the necessary documentation needed for
future steps in the application process.

A Include your service provider when you reply to Information Requests via email.

A Program participants are required to retain documentation for a minimum of five years.

10
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Program Updates

Telecom Program Funding Request Office Hours
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FCC Order DA 25-224

A On March 23,2025, the FCC released Order DA 25-224 extending the deadline for the
FY2025 application filing window to June 2, 2025.

A This means all funding requests (FCC Forms 462 or 466) must be submitted no later than
11:59 p.m. ET on June 2, 2025.

12


https://docs.fcc.gov/public/attachments/DA-25-224A1.pdf
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FCC Order DA 24-366

A On April 23, 2024, the FCC released Order DA 24-366 waiving the application filing window deadline and directing
USAC to allow health care providers to submit funding requests for the RHC program for 30 days after the close of each

application filing window.
A RHC Connect will allow applicants to submit FCC Forms 462 and 466 thirty days beyond June 2, the filing window
deadline.

A Applicants must submit a request for waiver of the RHC filing window deadline directly to the FCC using the FCC’s
Electronic Comment Filing System (ECFS).

A The request for waiver must be submitted within 60 days of the close of the filing window and should include the
following:

Rural Health Care program: WC Docket No. 02-60

Late submitted specific FRNs
Brief explanation about why the FRNs were not able to be submitted prior to the close of the filing window.

A If the FCC grants the request for waiver, the FRN(s) will be processed with all FY2025 funding request.

A For more information about filing an appeal or waiver request with the FCC, please use the Appeals page on the USAC
website as a resources.

13


https://www.fcc.gov/ecfs/search/search-filings/filing/10418293773968
https://www.fcc.gov/ecfs/filings/standard
https://www.usac.org/about/appeals-audits/appeals/
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Milestones to Apply for Funding for FY2025:
Recommended Last Day to Submit Forms NOT using a Request for
Proposal (RFP)

HCF & Telecom Program Form Last Day to Submit for Individual HCPs NOT using
a Request for Proposal (RFP)
FCC Form 460 March 10, 2025

(Eligibility) Recommended Date

FCC Form 461 & 465 April 14,2025
(Request for Services) Recommended Date

FCC Form 462 & 466 June 2,2025
(Funding Request) Deadline to Submit

Please note that the FCC Form 460, 461, and 465 submission dates are not mandatory deadlines, but rather
recommended milestones to ensure that the FCC Forms 461 and 465 are posted to USAC’s website early enough
for a minimum 28-day competitive bidding period before the deadline to submit an FCC Form 462 or 466.

14
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Milestones to Apply for Funding for FY2025:
Recommended Last Day to Submit Forms using a Request for Proposal
(RFP)

HCF & Telecom Program Form Last Day to Submit for Individual HCPs using a
Request for Proposal (RFP)

FCC Form 460 March 4, 2025
(Eligibility) Recommended Date

FCC Form 461 & 465 April 10, 2025
(Request for Services) Recommended Date

FCC Form 462 & 466 June 2,2025
(Funding Request) Deadline to Submit

Please note that the FCC Form 460, 461, and 465 submission dates are not mandatory deadlines, but rather
recommended milestones to ensure that the FCC Forms 461 and 465 are posted to USAC’s website early enough
for a minimum 28-day competitive bidding period before the deadline to submit an FCC Form 462 or 466.

15
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FCC 23-110 Third Report and Order

A On December 14, 2023, the FCC released Order FCC 23-110. This order improves RHC Program administration and
facilitates participation in the program by allowing health care providers that expect to become eligible during a
funding year to complete the processes required to request funding, aligns program deadlines, simplifies rules for
calculating urban rates, streamlines administrative processes, and frees up unused funding for other purposes.

Changes to RHC program rules are as follows:

1 Permits health care providers to be granted conditional eligibility, thus allowing them to initiate competitive
bidding and request funding while awaiting a final eligibility determination.

f  Provides health care providers more time to complete Service Provider Identification Number (SPIN) changes by
moving the SPIN change deadline to align with the invoice filing deadline.

1 Simplifies urban rate calculations by eliminating the seldom-used “standard urban distance” component of the
rule for determining urban rates in the Telecom Program.

Allows health care providers to request changes to the dates covered by an evergreen contract post-commitment.

Adopts the FCC Form 460 for eligibility determinations in the Telecom Program, which will eliminate the need for
Telecom Program participants to seek an eligibility determine every time they engage in competitive bidding.

16


https://docs.fcc.gov/public/attachments/FCC-23-110A1.pdf
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FCC Order DA 23-6

A On January 26,2023, the FCC released Order DA 23-6, waiving the requirement that HCPs and service
providers participating in the Telecom Program use the Rates Database to calculate urban and rural rates
for FY2024 and FY2025.

A For FY2024 and FY2025, rules requiring rural rates to be calculated using Methods 1 through 3 and the pre-
Rates Database calculation method for urban rates will be reinstated with the following minor changes:

A For FY2024 and FY2025, applicants and service providers using Methods 1 and 2 to calculate rural
rates are not permitted to use previously approved rates.

A For FY2024 and 2025, service providers will be permitted to use previously approved rates for rural
rates that would otherwise be calculated under Method 3.

A If there are no comparable rural and urban rates within 30 percent of the speed of the requested
service, service providers may use the rate for a higher bandwidth service that is otherwise similar to
the requested service to justify a rural or urban rate.

A Please use the Urban and Rural Rate Information FY2024-2025 tip sheet as a resource.

17


https://docs.fcc.gov/public/attachments/FCC-23-6A1.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Program-Urban-and-Rural-Rates-FY2024-FY2025-tip-sheet_FINAL.pdf
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Reminder: FCC Report and Order 19-78

A FCC Report and Order 19-78
p - Additional Program Guidance FCC Re por—-t and Order 19_78
webpage summarizes the Report

and Order’s major changes. [ pugs: 20,2018, he sl Communic

FCC Report and Order 19-78 A
Commission (FCC) released a Repert and Order reforming Additional Resources

Funding Year Overview the Rural Health Care (RHC) Program to promote FGC Report and Order

transparency and predictability, and to further the
Authorizations

efficient allocation of limited program resources while
Competitive Bidding Exemptions ./ guarding against waste, fraud, and abuse. The Report and
Order was published in the Federal Register on October
11,2019 and effective on November 12, 2018. Read the

Document Retention Report and O’de*_h_e_f_e_‘ Public Notice DA 19-1253

Site and Service Substitutions

FCC Orders and Resources While the Report and Orderincludes a number of changes

o the RHC Program, the overall structure of the Program

will remain the same. As before, the RHC Program will still have two sub-programs: the Healthcare
Connect Fund {HCF) Program and the Telecom Program. Further, applicants will still be required to seek

eligibility, submit requests for funding, requests for services, and invoicing forms.

18


https://www.usac.org/rural-health-care/additional-program-guidance/fcc-report-and-order-19-78/
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FCC Report and Order 19-78 (continued)

A Consultant Registration - USAC will issue a unique registration number to the
consultant or outside expert and that number will be linked to the HCP’s organization.

A Telecom Competitive Bidding Exemptions - Telecom Program applicants can use
every competitive bidding exemption applicable to the HCF Program, except the $10k or
less exemption.

A Service Substitutions - Telecom Program applicants will be allowed to submit service
substitution requests.

A HCPs in both the HCF and Telecom program are required to submit site and service
substitutions by the service delivery deadline.

19
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Reminder: FCC Report and Order 19-78 (continued)

A SPIN CHANGES

A A corrective SPIN change is made when the SPIN associated with a Funding Request Number (FRN) is
not correct. This occurs when:

The applicant or USAC made a data entry error,

SPIN has changed due to the merger of companies or the acquisition of one company by another;
or

The applicant has not initiated the change (e.g., where the service provider declares bankruptcy).
A An operational SPIN change is a request to change the actual service provider associated with an FRN.
The change in service providers is the result of a deliberate decision by the applicant.

The applicant has a legitimate reason to change providers (e.g., breach of contract or the service
provider is unable to perform).

A Site and Service Substitutions - HCPs in both the HCF and Telecom program are required to submit site
and service substitutions by the service delivery deadline.

A This date can be found on the Funding Commitment Letter (FCL) for the FRN (FCC Form 466
Application) 20
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Reminder: Information Requests

A 1f USAC requires information that cannot be located on the submitted supporting
documentation, this will result in an Information Request.

A All account holders will receive all Information Requests.

A Applicants are given 14 calendar days to provide a response to the Information Request.

A 11:59 p.m. ET on the 14t day would be the last time to respond to the Information
Request.

A Information Requests not responded to within 14 calendar days will result in a denial of
that form.

A An extension request must be received prior to the original 14-day Information Request
deadline.

21
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FY2025 Funding Request Reviews

A RHC may begin funding request reviews before the funding request window closes.
A No final decisions will be made prior to the close of the filing window.

A Some changes to submissions must occur prior to the close of the filing window.

A This means that you may receive an Information Request before June 2, 2025.

A For FY2025 FCC Forms 466, an auto-generated email will be sent with instructions to
respond through RHC Connect.

A HCPs should respond through RHC Connect only.

A The auto-generated email comes from an unattended mailbox so please only
respond through RHC Connect.

22
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Reminder: Invoice Filing Deadlines

A Invoicing guidelines adopted in FCC Report and Order 19-78 became effective beginning
with FY2020 applicants.

A Theinvoice filing deadline will be four months (120 days) from the service delivery
deadline in both the HCF and Telecom Programs, October 28 of a given funding year.

A Applicants and service providers may request a one time 120-day extension if the
request was received prior to the original deadline.

A Please use the RHC Invoice Filing Deadline Tool in the Open Data section of the USAC
website to look up your invoice filing deadline.

A For more information, please see the HCF invoice page and Telecom invoice page.

23


https://docs.fcc.gov/public/attachments/FCC-19-78A1.pdf
https://opendata.usac.org/stories/s/87wt-ig9g
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-6-invoice-usac/
https://www.usac.org/rural-health-care/telecommunications-program/step-6-invoice-usac/
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Supply Chain Order

A As a reminder, when service providers login to My Portal they will see two supply chain certifications
included in the FCC Forms 463 and 469.

A The first certification affirms compliance with the Section 54.9 prohibition on USF for specified
transactions with companies deemed to pose a national security threat. The second certification affirms
compliance with Section 54.10, which prohibits the use of any Federal subsidies on any communications
equipment and services on the Covered List.

A FY2024 Applicants: If you requested services or equipment provided or that contain components of
products produced by any of the listed covered companies or any of their parents, affiliates and
subsidiaries in FY2023, you cannot invoice for these funds. Instead, you should immediately request
a service substitution.

A FY2025 Applicants: As you proceed with competitive bidding, please ensure you are not requesting

funding for services or equipment from listed covered companies or any of their parents, affiliates and
subsidiaries.

24


https://www.usac.org/rural-health-care/resources/my-portal/
https://docs.fcc.gov/public/attachments/FCC-19-121A1.pdf
https://click.outreach.usac.org/?qs=b299280658773fbee6ff23d4a80640d6616b55d3c672cf3335c79a8f8ae6fdda2f0ff42de75b346acb95b39b23c2cf689b424494d1ff9c66
https://www.fcc.gov/supplychain/coveredlist
https://click.outreach.usac.org/?qs=b299280658773fbe57493f29e238dd7cd5ee6946358c23048cac61ac3147b1de590fb2186f01fd0603f6d1e2b3b8b07d1fcd62572658d225
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Supply Chain Web Page

A Supply Chain webpage

About ~v E-rate Rural Health Care v Lifeline ~~ High Cost ~~ Service Providers v

USAC | About | Reports & Orders | Supply Chain

eperts &orders Su pply Chain

Annual Report

FCCFilings Since November 2019, the FCC has taken a number of actions to protect the national security of the

ECC Orders lUnited States, the security and safety of United States persons, and the integrity of communications

networks or the communications supply chain. The FCC has also implemented the

I Supply Chain

Section 54.9) which prohibits the use of Universal Service Fund (USF) suppert to purchase, cbtain,
maintzin, improve, modify, operate, manage, or otherwise support equipment or services produced or
provided by companies found to pose a national security threat to the integrity of communications

networks or the communications supply chain.

25
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Questions?
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RHC Connect Updates

Telecom Program Funding Request Office Hours
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RHC Connect - TPA and User Management

A Moved to RHC Connect.

A Do not submit third-party authorizations (TPAs) in My Portal or through the RHC
Customer Service Center.

A Submit all TPAs and manage Consultant Groups using the following online resources:

A RHC Webinars webpage - Authorizations and User Management Webinar (March 5,
2025)

A RHC Connect User Guide - TPA

A As USAC decommissions My Portal, all TPAs must be manually moved to RHC Connect by
October 31, 2025.

28


https://www.usac.org/rural-health-care/learn/webinars/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-TPA_FINAL.pdf
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RHC Connect Enhancements - Start a Form

A Reduction in the number of clicks to Start a Form .

@ = %o
DASHBOARD START A FORM TOOLS

RHC Connect

< What type of Form would you like to file?

1 5 e 5 4 See if you Qualify to Participate v
L]

FCC Form 460

E

Eligibility and FCC Form 460 Revisions

Determine if your health care facility is eligible
for Rural Health Care (RHC) Program funding
for the Healthcare Connect Fund (HCF)
Program and/or Telecommunications
(Telecom) Program by submitting an FCC

29
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RHC Connect Enhancements - Duplicate Check

A Applicants are shown potential duplicate HCPs when filing an FCC Form 460.

& ]
DASHBOARD  START A FORM
If your site is a duplicate of the listed HCP(s) below, do not submit a new FCC Form 460. Instead, please use the appropriate existing HCP number
o for your submission. The following HCP number(s) and site name(s) appear to share the same address, and already exist in our system. Before
proceeding with your application, please ensure these sites are not the same as yours and that the sites listed below are owned by different legal
entities.
Existing HCPs near this Physical Location v
HCP Address . Zip . . Primary Account Holder(s)
HCP N Add 1 C Stat C Latitud L tud N
Number ame ress 2 ity e Code ounty atitude ongitude Email
Dorminy Medical
Center - Hospital 200 Perry House  P. O. Box . .
. : I
14031 Authority of Ben Hil Road 1447 Fitzgerald GA 31750  Ben Hil
County
Ben Hill Count: 251
15278 en P county APPOMATTOX FITZGERALD  GA 31750 Ben Hil
Health Department
RD
17724 Fitzgerald OB/GYN 808 5. Grant St Fitzgerald GA 31750 Ben Hill
Dorminy Medical
Center - 182 P H
17731 ener- SYROUSE  qiten Fitzgerald  GA 31750  Ben Hil
Comprehensive Rd.
Wound Care Center
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RHC Connect Enhancements - Quick Select

() e 25
(=] ul
DASHBOARD START A FORM TOOLS

A Quick select rather than
dropdown menu to access a
form.

A My Forms tab

A Post-Commitment
Change Requests tab

RHC Connect

< (118) Unread Notifications >

Information Requests m My Organizations

@ The Funding Year 2025 Funding Request Filing Window is closed. You cannot submit applications at this time.

Post-Commitment Change ...

My Forms
Form 460 Form 461 Form 462 Form 463 Form 465 Form 466 Form 469 TPA LOA/LOE Annual
— Report

[ -2
£}
DASHBOARD START A FORM

RHC Connect

< (118) Unread Notifications >

Information Requests My Forms My Organizations Post-Commitment

L]
1 5 5 2 ® The Funding Year 2025 Funding Request Filing Window is closed. You cannot submit applications at this time.
B

Post-C Change

CREATE POST-COMMITMENT CHANGE REQUEST

SPIN Change Site and Service Substitution Service Delivery Deadline
Extension Extension

Invoice Filing Deadline

31
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Post-Commitment Change Requests for Telecom

A Service Substitutions
A Service substitutions will be available in RHC Connect in early June.
A Service delivery deadline for FY2024 funding requests is June 30, 2025.

A SPIN Changes - Corrective and Operational

A SPIN changes will move to RHC Connect August/September to align with Invoice
Filing Deadline.

A Invoice Filing Deadline Extensions

A Invoice Filing Deadline Extension Requests will move to RHC Connect
August/September to align with Invoice Filing Deadline.

A Post-Commitment Change Request Webinar (Telecom)
A Wednesday, June 11 at 2 p.m. ET - Register

32


https://attendee.gotowebinar.com/register/6603537541341824089
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RHC Connect - Submitting the FCC Form 466

Telecom Program Funding Request Office Hours
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My Portal Landing Page

A Loginto My Portal and click | oasnboard

Rural Health Care then Lo peremobyplpiponknapepasiehamommpley s s e g e i e e e e
R H C CO nn eCt =] Upcoming Dates Rural Health Care Help?
10/18(II PP q Send us & message
A For all other forms that

have not yet moved to RHC
Connect, you will use RHC
My Portal
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Dashboard

A Here you can start a new form,
view the status of submitted
and processed applications,
resume working on a draft or
delete a draft FCC Form 466.

A Ifthe formisrecalled, the = e T
bottom screen will appear, and —— —
an email will be sent to all

a CCO u nt h O ld e rS . A Do you want to Recall this application?
=

A There’s a countdown banner
displaying the days remaining
in the filing window.

35
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Start Form

A Click FCC Form 466 then click Next.

RHC Connect

< What type of Form would you like to file?

16:19)

FCC Form 466

o

Evaluate Bids & Select Service Provider

36
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Start Page

A Select HCP from the drop-down menu.

A Enter an Application Nickname.

FCC Form 466

—
frart Corpetttye Bisicirg Ril Pager bvicrmmanarn Sersce imformasior Comrecticn imfnemabon e neeadacion (Farpet dricitiznal Denumererce

Start

Fagpereor Becyction act (FRAS
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Competitive Bidding Page

A Select Yes if you are exempt from competitive bidding and Ne if you completed your competitive bidding
process.

FCC Form 466 - HCP

v

Comgetiive Bddrg

Competitive Bidding

A Preate note Tae nting 1Ruests Can anly SUSMITied S3rng 3 HIng WINGTw pencc We recommend Tat you SUOTI your ROng request 1 1he sarlst FANE Mndow Danod 19 receve SUNIng. For More risrmaxtisn 3bout THng winoow senpds. chck here
15 the HCP requesting that this amauon be exempt from competitive bisding’
° Yen
=
Explanasions

Selett the exemption that the NCP i daiming

yaverriment Masier Servoes Agreement
feAppraved Mxiler Seriies Agreement

fvergreen Cartract

SAVE & CONTINUE
Approved Sy OMB 35600804
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Competitive Bidding Page(continued)

Available for Public Use

A Click the arrow besidExplanationgo view a description of each competitive bidding

exemption.

Add foral Do u—erisias

Comperifae Biddng 2 P IS ration Tarviin |t rraldien Ciifpifen IAfarmltion L H ] ita i Lhatpet

Competitive Bidding

b Pt e T T Dt U DY Py SLTIES B B R At e (BT IR BB TRE i S it ¢ Bt e ) LR BT Pt A i e oD 1) Pl Pt RO P IR 0 DS P Ao i D03 Dol e

i vhe HOF nequasising ot this spp 2] P = dieeg iF
FES

Ho
e Dedding eoe T ptiond et o ere 0ot required 23 aulmit Bhe L Form 488 and go through e compeitae Sidding proed. You e aeemgd from compeitien Sdding # ey of e Following apply

H pour ife meetd ot of the competit

AIRESED T TERET Sl S b Tl (WA APl Dy b MEdEE. SEE. T ilell. &F WD b S ek AL £ 00T 05 TN BESICEATS BN 87 sl

1. Grtrerrrenand Maslor dervice Bgreomenl (B3 Vow B Sedho S &
PUriLBtE 55 B pRNG Mederal, e, Tritsl, or local compets
A0 i ST MRS Bparorets wrstt o luecnl e Cang Pt progaasn o he HIF Srogrem 8n0 SEeabsf Suppen
it T e Ty SSbOtid proStiits thal ifched B MecEna 9 SO0 SSonl Sl i e LA

L. lariter Serviie Agroemends (MLA] Approved Wader U Bural Hesios Cane Filal Program or HOF Fragram: 1o
for Serviim P chudend From et WA, B9 ko i e WEA Wl Eeniafed atd Regotated 16 fedpate 10 an FIP o

k. Bwntrgretn Canlrin! Yin By 80 SnHDAg DONTEC] ANes By EA00rn] Oy LURAL & Eeergreen

4. Schaoh and Libraries Frogrss Moy Confracts: Fou sre 8= oigian FOP Serteipating in e Schaoin nd Librare [E-rite] progeam and 80 Purchidis [ S67icrs under § S3°iradt aponseed usder e E-2ube progra= ot o maater oot

BALK Exat

Lo

39



Available for Public Use

Competitive Bidding Exemptions

A Purchasing services from a government master service agreement (MSA) negotiated by a
federal, state, Tribal, or local governmental entity which was awarded pursuant to
applicable competitive bidding requirements;

A Requesting support using contracts previously approved by USAC (MSA under the RHC
Pilot Program or the HCF Program);

A Using an active multi-year contract designated as “evergreen” for the RHC program
(exemption applies for the life of the contract); or is

A Using a contract approved under the E-rate program.
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Competitive Bidding Page - Exemptions (continued)
A Select the exemption from the list of eligible exemptions.

A ClickAdd Contractat the bottom right on the screen

=1 i b Pl
Competitive Bidding
.‘. Pipanr robr Shal funding reguarsi can oy wbmdied during a Slirg: mrdow peecd. We recomesend Shal you sabmi poer drdieg regue i the rariest Sing sndow pEred s redeer Sundieg. For moee inkorrration of = kxvE
Fa ks HLP rog § Sk Shin ape B i Pr priither 1]
h
Liplsatizmi
deien Tt emirnge ke thar the BOF e clabming
o T—— P T Sy P——
Fre
@re
L
nnnnnn
Lenirasi Hame Cardrari Dorumeni o€ preract Sign Daén Contant Ind Cute il Comiract Term
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Competitive Bidding Page - Exemptions (continued)

A If using an evergreen contract,
an existing contract must be
selected from the drofown
menu.

A For all other exemptions, upload
a new contract or choose an e
existing contract.

A Enter the relevant information T
about the contract in the fields |~
and clicksave

Mumber of Costesct Extenuions |Dptionad

@
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Competitive Bidding Page - Exemptions (continued)

A Once the contract is selected, click Save and Continue.

FCC Form 466 - HCP
-
Competine Dedding Bl Fayer lshermalion Servite Infoematicn CarrecSon Infcrmation Fale Irrtalistan Dharpe: A foral DeosmeriaSon Cerificalion
Compaetitive Bidding
dh Piorse faste Tl Pl FSTRRATS ot By Sulem T el diring 3 Sl wirdove DETed e e Cree el Thal e 5 ulin I} yire Sandiang fvpuest i i ¢ arbass o veridove pevsl D reckvs furcing, Fof more nfoe reaton seul kg varediss per s, click hire
W Do 160 P riqueiing hal D apgli calion Be evempl from compet ilve bedding ™ g
0
[
Explanationm H]
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Competitive Bidding Page - Non-Exempt

A Click No.

A Choose related FCC Form 465
from drop-down menu.

A Enter number of bids received.

A Upload copies of bids by
clicking Add Documents
hyperlink.

A Select the document type from
the drop-down menu, then click
Save & Continue.

FCC Form 466 - HCP

uuuuuuuuuuu

Related FOC Form 465 Applic stion

Dl you et aevy Bids in reiponse 1 the FOC form 4dd Requevt For Services posted on the BHC website® o you check Yes'. copies of the bids Mt

Available for Public Use

nnnnnnnnnn

aaaaaaaaaa

nnnnnnnnnnnn
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Available for Public Use

Bill Payer Information Page

A Click Yes to copy Bill Payer Information from another FCC Form 466.

A Click No to enter required information, then click Save and Continue.

Cepy fram analbsry 4id Siecl Frmar POC Do 4

Billed Ensity Wamae Billed Encivy FOC BN

Rilled Ensity Cengact Fmpleyer

Fest Mame - LasztMa me

Addres Lisse 1 Addreis Line T iOptianal]
City State Zip Cade Comnly

Telepans Humbe: Exnersian | Gpmoaal) Fam Mumber | Oprsansl)

Emal Corhrm Emaal
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Available for Public Use

Service Information Page

A Select theService Categorgnd theService Typéom the dropdown menus.

A For voice services, entdlumber of Linesthen click Save and Continue

FCC Form 466 - HCP

-
Samrae Irdoa ot Cannecticm infcrmmagian [F Irmsallian (harpss dncdtiorl Disourmens st on

Service Information

Liraite Calegiony Livae Type Musrsliar of Lk

oae Giads Fpinss e

15 ENEINE EXpeRae Ehgitss Tor JUgport
Bive

Are waia 3 Mobde Rurad healch care prowsder?
et i M

. e m
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Available for Public Use

Service Information Page (continued)

A AnswerYesor Nofor the questionls entire expense eligible for support?
A If No, enterPercent eligible for supportenter an explanation about the eligible percentage calculatiol
and upload supporting documentation.

A AnswerYesor No for questionAre you a Mobile Rural health care provider?
A If Yes upload the required lists of sites the mobile clinic visits, then 8lasle and Continue

FCC Form 466

Byt Sl b s g

[T
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Service Information Page (continued)

A For data services, answer
the questionls this service
symmetrical?and enter
bandwidth.

A 1fNois selected, enter
Download Bandwidthand
Upload Bandwidth

A If Yesis selected, only one
bandwidth is required, then
clickSave & Continue

-] =

DASHBOARD START A FORM

FCC Form 466 - HCP

Start Competitive Bidding

Service Information

v
Bill Payer Information Service Information

Connection Information Rates

Service Category

Data

Service Type

~  Ethernet - Dedicated

Is this service symmetrical?

ves @ No

Is entire expense eligible for support @
Q ves No

Are you a Mobile Rural health care provider?
ves @ No

BACK EXIT

Download Bandwidth

Upload Bandwidth

Speed in Bytes Per Second
Mbps Gbps

Speed in Bytes Per Second
Mbps Ghps

Installation Charges

Available for Public Use

Additional Documentation Certification

SAVE & CONTINUE

@ =

DASHBOARD START A FORM

FCC Form 466 - HCP

Start Competitive Bidding

Service Information

Service Category

v
Bill Payer Information Service Information

Service Type

Connection Information Rates

Data ~  Ethernet - Dedicated
Is this service symmetrical? Download Bandwidth Speed in Bytes Per Second
Q@ ves No 10 © Mbps Ghbps

Is entire expense eligible for support @
O ves No

Are you a Mobile Rural health care provider?
Yes @ No

BACK EXIT

Installation Charges

Additional Documentation Certification

SAVE & CONTINUE

Approved by OMB 3060-0804
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Available for Public Use

Connection Information Page

A On theConnection Informatiorpage, click the hyperlink titleBnter a New Connectian
A If the service is a multiarrier connection, each connection should be added using that hyperlink.

A If the HCP is a consortium member or the circuit uses more than one carrier, please attach a circuit dia
as indicated on this page, the clislhve & Continue

@ =

DASHBOARD START A FORM

FCC Form 466 - HCP

Start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges Additional Documentation Certification

Connection Information Summary

Billing Account Service Installation . . . .
& Service Type SLA Monthly Rate per Service Agreement Total Monthly Undiscounted Cost Actions

No Items avaliable

Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

If you are a consortium member OR have multiple carriers, please attach a Circuit Diagram to show how the sites interconnect
and which carrier(s) provides each circuit segment.

UPLOAD [i Drap files here

BACK | EXIT SAVE & CONTINUE
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Add Connection Page - Service Provider

A{St SOl
498 ID/SPIN.

You can search by service
provider name or the 498

ID/SPIN.

ClickSave & Continue

Available for Public Use

e 2 dzNJ a

FCC Form 466 - HCP

start Competitive Bidding

Add Connection

Connection 1 of 1
Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

> Service Provider
O Circuit
O  Billing Information

O Service Level Agreement

Bill Payer Information Service Information Connection Information Rates Installation Charges

Service Provider

Choose one(1) Service Provider for this application

SPIN Service Provider Name
143000013 Cox Virginia Telcom, LLC
143000014 Cox California Telcom, LLC

Additional Documentation Certification

Start Competitive Bidding

Add Connection

Connection 1 of 1
Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

»  Service Provider

O  Circuit

Q  Billing Information

O  Service Level Agreement

O  Monthly Costs

BACK | EXIT

Bill Payer Information

Service Provider

Choase ane(1) Service Provider for this application
Selected SPIN

SPIN Service Provider Name
©143001197
143000013 Cox Virginia Telcom, LLC
143000014 Cox California Telcom, LLC
143000067 Teleport Communications America, LLC
143000072 Cablevision Lightpath LLC
143000093 X0 Communications Services, LLC

1-50f2774 > »

information ‘Connection Information Rates Installation Charges

Additional Documentation Certification
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Available for Public Use

Add Connection Page - Circuit

A Select the radio button that describes where the site is located on the requested circui
A This should align with submitted service provider confirmed documentation.
A Information will prepopulate based on information in the FCC Form 465.

FCC Form 466 - HCP

Competitive Bidding Bill Payer Information Service Information Connection Information ~ Rates

Add Connection

Connection 1 of 1
Monthly Service Agreement $0.00
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Add Connection Page - Billing Information

A EnterBilling Informationin fields shown.

A ClickSave & Continue

& =

DASHBOARD START A FOI

FCC Form 466 - HCP

Add Connection

Connection 1 of 1
Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

+  Service Provider

v  Circuit

> Billing Information

O  Service Level Agreement

O  Monthly Costs

BACK | EXIT

Start Competitive Bidding

v

Bill Payer Information Service Information Connection Information

Rates

Installation Charges

Additional Documentation

Billing Account Number
12345

Tariff, Contract, or Other Document Reference Number

Date Contract Signed or Date HCP Selected Contract Expiration Date (Optional)
Carrier -
07/02/2026 =]
07/03/2023 ]

Service Installation Date

07/03/2023

Certification

SAVE & CONTINUE

Available for Public Use

52



Available for Public Use

Add Connection Page - Evergreen

A SelectYesto the questionAre you submitting a new contract to be reviewed for Evergreen endorsement?
A SelectNoif submitting as a montho-month application.

Connection 1 of 1
Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

Are you submitting a new contract to be reviewed for Evergreen endorsement?*
(-

v Service Provider

No (Process this item as month-to-month)

v Circuit

v Billing Information

> Evergreen

O Service Level Agreement

O Monthly Costs
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Add Connection Page - Evergreen (continued)

A If Yes enter information about the contract in the fields as shown.

A ClickSave & Continue

Available for Public Use

Add Connection

Connection 1 of 1
LAanhly Bate pev henvie Agreemer
Todal Mosghly Lindisoounted Cost $0.00

" Senvice Provider

+  Billing Information
*  Evergroen
O Service Level Agreement

O Monthly Costs

000

Are you submitting & mew condract to be reviewed for Brergreen endorsement? *

0 ves

Mo [Progess this e 3 monih-13-month|

Select an Exiting Cantract Comtract Mickname

Contract Start Date Initial Contract End Date
[ ] ]

Lengih of initial Contract Term

I

Mumbaer of Contract Extentions {Optionsl)

Total Combined Leagth of Opthsnal Extenidond (Optianal)

ConIFact Sige Date wnstall Date
] ]

Upload & New Contrace

urLoan Ly
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Available for Public Use

Add Connection Page - [

A SelectYesor Noto answer the question about a service level agreement.
A If Yes enter the information showrClick Save & Continue
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