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https://docs.fcc.gov/public/attachments/DA-24-1059A1.pdf
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https://docs.fcc.gov/public/attachments/DA-24-1025A1.pdf
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https://www.usac.org/rural-health-care/additional-program-guidance/fcc-report-and-order-19-78/
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https://docs.fcc.gov/public/attachments/FCC-23-6A1.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Program-Urban-and-Rural-Rates-FY2024-FY2025-tip-sheet_FINAL.pdf
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https://docs.fcc.gov/public/attachments/FCC-23-110A1.pdf
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https://docs.fcc.gov/public/attachments/FCC-19-78A1.pdf
https://opendata.usac.org/stories/s/87wt-ig9g
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-6-invoice-usac/
https://www.usac.org/rural-health-care/telecommunications-program/step-6-invoice-usac/
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https://www.usac.org/rural-health-care/resources/my-portal/
https://docs.fcc.gov/public/attachments/FCC-19-121A1.pdf
https://click.outreach.usac.org/?qs=b299280658773fbee6ff23d4a80640d6616b55d3c672cf3335c79a8f8ae6fdda2f0ff42de75b346acb95b39b23c2cf689b424494d1ff9c66
https://www.fcc.gov/supplychain/coveredlist
https://click.outreach.usac.org/?qs=b299280658773fbe57493f29e238dd7cd5ee6946358c23048cac61ac3147b1de590fb2186f01fd0603f6d1e2b3b8b07d1fcd62572658d225
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https://www.usac.org/about/reports-orders/supply-chain/
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Å Click the arrow beside Explanations to view a description of each competitive bidding exemption.
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Å Select the exemption from the list of eligible exemptions. 

Å Click Add Contract at the bottom right on the screen



Å If using an evergreen contract, 
an existing contract must be 
selected from the drop-down 
menu. 

ÅFor all other exemptions, upload 
a new contract or choose an 
existing contract.

ÅEnter the relevant information 
about the contract in the fields 
and click Save.
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Å Select the Service Category and the Service Type from the drop-down menus.

Å For voice services, enter Number of Lines, then click Save and Continue.



Å Answer Yes or No for the question Is entire expense eligible for support?

Å If No, enter Percent eligible for support, enter an explanation about the eligible percentage calculation, 
and upload supporting documentation.

Å Answer Yes or No for question Are you a Mobile Rural health care provider? 

Å If Yes, upload the required lists of sites the mobile clinic visits, then click Save and Continue.



Å For data services, answer 
the question Is this service 
symmetrical? and enter 
bandwidth. 

Å If No is selected, enter 
Download Bandwidth and 
Upload Bandwidth.

Å If Yes is selected, only one 
bandwidth is required, then 
click Save & Continue.



Å On the Connection Information page, click the hyperlink titled Enter a New Connection.

Å If the service is a multi-carrier connection, each connection should be added using that hyperlink.

Å If the HCP is a consortium member or the circuit uses more than one carrier, please attach a circuit diagram 
as indicated on this page, the click Save & Continue.



Å{ŜƭŜŎǘ ȅƻǳǊ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΩǎ 
498 ID/SPIN. 

ÅYou can search by service 
provider name or the 498 
ID/SPIN.

ÅClick Save & Continue.



ÅSelect the radio button that describes where the site is located on the requested circuit. 

ÅThis should align with submitted service provider confirmed documentation. 

Å Information will pre-populate based on information in the FCC Form 465.



ÅEnter Billing Information in fields shown. 

ÅClick Save & Continue.



Å Select Yes to the question Are you submitting a new contract to be reviewed for Evergreen endorsement? 

Å Select No if submitting as a month-to-month application.



Å If Yes, enter information about the contract in the fields as shown. 

Å Click Save & Continue.



Å Select Yes or No to answer the question about a service level agreement.

Å If Yes, enter the information shown. Click Save & Continue.



Å Enter the Monthly Undiscounted Cost and Monthly Taxes and Fees listed on the bill or invoice.

Å  Upload the documentation that supports these costs.

Å Click Save & Continue.



Å Enter each section of the service as a new connection by clicking Enter a New Connection. 

Å Upload a Circuit Diagram to support the data entered. 

Å Connections may be edited or deleted by clicking the hyperlinks under the Actions column.

Å Click Save & Continue.
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https://docs.fcc.gov/public/attachments/FCC-23-6A1.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Program-Urban-and-Rural-Rates-FY2024-FY2025-tip-sheet_FINAL.pdf


Å Choose the Method for determining the Rural Rate and the Method for determining the Urban Rate.

Å Enter the monthly calculated rural and urban rates that comply with the method per Telecom Program rules.

Å Use the Urban and Rural Rate Information FY2024-2025 tip sheet for information about Telecom Program 

rules

Å Upload documentation to support the rural and urban rates below the data fields on this page. 

Å Click Save & Continue.

https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Program-Urban-and-Rural-Rates-FY2024-FY2025-tip-sheet_FINAL.pdf


ÅSelect methods for determining the rural and urban rates from the drop-down menus.

ÅUpload the documentation, then click Save & Continue.


