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https://www.usac.org/rural-health-care/learn/webinars/
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https://docs.fcc.gov/public/attachments/FCC-23-110A1.pdf
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https://www.usac.org/rural-health-care/resources/my-portal/
https://docs.fcc.gov/public/attachments/FCC-19-121A1.pdf
https://click.outreach.usac.org/?qs=b299280658773fbee6ff23d4a80640d6616b55d3c672cf3335c79a8f8ae6fdda2f0ff42de75b346acb95b39b23c2cf689b424494d1ff9c66
https://www.fcc.gov/supplychain/coveredlist
https://click.outreach.usac.org/?qs=b299280658773fbe57493f29e238dd7cd5ee6946358c23048cac61ac3147b1de590fb2186f01fd0603f6d1e2b3b8b07d1fcd62572658d225
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https://www.usac.org/about/reports-orders/supply-chain/
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https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Information-Request-Tip-Sheet_FINAL.pdf
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https://www.usac.org/rural-health-care/learn/webinars/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-TPA_FINAL.pdf
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https://www.usac.org/rural-health-care/learn/webinars/
https://www.usac.org/rural-health-care/telecommunications-program/post-commitment-actions/


• Reduction in the number of clicks to Start a Form.



• Applicants are shown potential duplicate HCPs when filing an FCC Form 460.



• Quick select rather than 

dropdown menu to access a 

form.

• My Forms tab

• Post-Commitment 

Change Requests tab
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https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-1-determine-eligibility-of-your-site/welcome-to-rhc-connect-fcc-form-460/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/welcome-to-rhc-connect-fcc-form-461/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-4-submit-funding-requests/rhc-connect/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-6-invoice-usac/welcome-to-rhc-connect-fcc-form-463/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Form-463_FINAL_UPDATED-2023.05.03.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Form-463_SP-ONLY_FINAL_UPDATE-2023.05.03.pdf
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-6-invoice-usac/welcome-to-rhc-connect-fcc-form-463/
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ttps://www.usac.org/rural-health-care/telecommunications-program/step-1-determine-eligibility-of-your-site/welcome-to-rhc-connect-fcc-form-460-telecom/
https://www.usac.org/rural-health-care/telecommunications-program/step-2-prepare-for-competitive-bidding-and-request-services/welcome-to-rhc-connect-fcc-form-465/
https://www.usac.org/rural-health-care/telecommunications-program/step-4-submit-funding-requests/welcome-to-rhc-connect-fcc-form-466/
https://www.usac.org/rural-health-care/telecommunications-program/step-6-invoice-usac/welcome-to-rhc-connect-fcc-form-469/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Form-469_FINAL.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Form-469_FINAL.pdf
https://www.usac.org/rural-health-care/telecommunications-program/post-commitment-actions/
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https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Information-Request-Tip-Sheet_FINAL.pdf
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https://www.usac.org/rural-health-care/additional-program-guidance/funding-year-overview/
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https://docs.fcc.gov/public/attachments/FCC-23-110A1.pdf
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https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-FCC-Form-460_FINAL_11.2024.pdf
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-1-determine-eligibility-of-your-site/welcome-to-rhc-connect-fcc-form-460/
https://www.usac.org/rural-health-care/telecommunications-program/step-1-determine-eligibility-of-your-site/welcome-to-rhc-connect-fcc-form-460-telecom/
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/letter-of-agency/
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/third-party-authorization/
https://attendee.gotowebinar.com/register/2827170298696371040
https://attendee.gotowebinar.com/register/9190536669845416536
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https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/
https://www.usac.org/rural-health-care/telecommunications-program/step-2-prepare-for-competitive-bidding-and-request-services/
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https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/letter-of-agency/
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/third-party-authorization/
https://www.usac.org/rural-health-care/learn/webinars/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-TPA_FINAL.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-LOA-and-LOE_FINAL.pdf
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https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/letter-of-agency/
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/third-party-authorization/
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/third-party-authorization/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/templates/Third-Party-Authorization_2018.doc
https://www.usac.org/wp-content/uploads/rural-health-care/documents/templates/HCF-LOA-Template_Consortia.doc
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/letter-of-agency/
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/letter-of-exemption/
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https://attendee.gotowebinar.com/register/4873943079423226204
https://attendee.gotowebinar.com/register/2827170298696371040
https://attendee.gotowebinar.com/register/9190536669845416536
https://attendee.gotowebinar.com/register/1593030069168887898
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https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/HCF-Program-Examples-of-Common-Products-and-Services.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-FCC-Form-460_FINAL_11.2024.pdf
https://www.usac.org/video/rhc/HCF-and-Telecom-Program-Eligibility-FCC-Form-460/story.html
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Form-461_FINAL_UPDATED-2023.05.03.pdf
https://www.usac.org/video/rhc/FCC-Form-461-Storyline-output/story.html
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-FCC-Form-462_FINAL_UPDATED-2023.05.03.pdf
https://www.usac.org/video/rhc/rhc-connect/story.html
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Form-463_FINAL_UPDATED-2023.05.03.pdf
https://www.usac.org/video/rhc/rhc-fcc-form-463/story.html
https://www.usac.org/video/rhc/Post-Commitment-Change-Requests/story.html
https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Information-Request-Tip-Sheet_FINAL.pdf
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https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Program-Examples-of-Common-Services.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-FCC-Form-460_FINAL_11.2024.pdf
https://www.usac.org/video/rhc/HCF-and-Telecom-Program-Eligibility-FCC-Form-460/story.html
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Form-465_FINAL.pdf
https://www.usac.org/video/rhc/Telecom-Program-Request-for-Services-FCC-Form-465/story.html
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-FCC-Form-466_FINAL.pdf
https://www.usac.org/video/rhc/rhc-fcc-form-466/story.html
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Form-469_FINAL.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/Telecom-Invoice-Guide-Service-Provider.pdf
https://www.usac.org/video/rhc/Telecom-Program-Invoicing-FCC-Form-469/story.html
https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/Information-Request-Tip-Sheet_FINAL.pdf
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https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/letter-of-exemption/
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/third-party-authorization/
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/letter-of-agency/
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/letter-of-exemption/
https://www.usac.org/rural-health-care-webinars/tpa-and-user-management-in-rhc-connect-webinar/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-TPA_FINAL.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-LOA-and-LOE_FINAL.pdf
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https://www.usac.org/rural-health-care/learn/webinars/
https://www.usac.org/rural-health-care/learn/newsletter/
https://www.usac.org/rural-health-care/learn/videos/
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mailto:RHC-Assist@usac.org









	Slide 1: FY2026 RHC Program Kickoff Webinar
	Slide 2: DISCLAIMER:
	Slide 3: Housekeeping
	Slide 4: Meet Our Team
	Slide 5: Agenda
	Slide 6: RHC Program Glossary
	Slide 7: Program Updates
	Slide 8: FCC 23-110 Third Report and Order 
	Slide 9: FY2025 Funding Requests
	Slide 10: Supply Chain Order
	Slide 11: Supply Chain Web Page
	Slide 12: RHC Connect Updates
	Slide 13: Information Request Reminders – RHC Connect  
	Slide 14: RHC Connect - TPA and User Management 
	Slide 15: Post-Commitment Change Requests for Telecom
	Slide 16: RHC Connect Enhancements – Start a Form
	Slide 17: RHC Connect Enhancements – Duplicate Check
	Slide 18: RHC Connect Enhancements – Quick Select
	Slide 19: RHC Connect Update – HCF Program Resources
	Slide 20: RHC Connect Update – Telecom Program Resources
	Slide 21: Information Request Reminders 
	Slide 22
	Slide 23: Funding Year 2026 Overview
	Slide 24: Funding Years and Filing Windows 
	Slide 25
	Slide 26
	Slide 27: Next Steps for Account Holders
	Slide 28: Reminder – FCC Order 23-110 – Account Holders
	Slide 29: Next Steps for New Account Holders
	Slide 30: New Account Holders: Eligibility Best Practice 
	Slide 31: Next Steps for Current Account Holders
	Slide 32
	Slide 33: Managing Account Holders
	Slide 34: Three Types of Account Holders
	Slide 35: RHC Connect – LOA/LOE/TPA and User Management 
	Slide 36: Documents Available in RHC Connect/My Portal
	Slide 37: Authorizations
	Slide 38: Authorizations
	Slide 39: Authorizations for FY2026
	Slide 40
	Slide 41: Upcoming Trainings and Resources
	Slide 42: Upcoming Trainings
	Slide 43: Resources – HCF Program
	Slide 44: Resources – Telecom Program
	Slide 45: RHC Connect – LOA/LOE/TPA and User Management 
	Slide 46: RHC Learn 
	Slide 47: RHC Program Customer Service Center
	Slide 48: RHC Customer Service Center
	Slide 49
	Slide 50
	Slide 51

