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Funding Year
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FY2020 Funding Requests

Last month RHC started issuing decisions on FY2020 funding requests
(FCC Forms 462 & 466), and will continue to do so on a rolling basis.

All qualifying FY2020 funding requests will be fully funded.

* On October 19, the FCC released Order DA 20-1233, waiving the upfront paymentand
multi-year commitment sub-cap of $152.7M.

There will not be a second filing window for FY2020.

* The FCC has extended the gift rule waiver and information request deadline to

The deadline for Information Requests has been extended by DA 20-1021.

Available for Public Use

December 31, 2020. These waivers were originally set to expire on September 30, 2020.
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https://docs.fcc.gov/public/attachments/DA-20-1021A1.pdf
https://docs.fcc.gov/public/attachments/DA-20-1021A1.pdf
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FY2020 Funding Demand

e The total demand for FY2020 is $670.14 million, which includes $648.24
million in gross demand for all program funding requests during the
funding year’s single application filing window.

* FY2020 had $804.74M in available funding.

* Oftherequested support, $195.46 million represents applications seeking support for
upfront payments and multi-year commitments in the HCF Program.

© 2020 Universal Service Administrative Co. 8
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Next Steps for FY2020 Applicants

* When you receive a funding commitment letter (FCL):

* Review details carefully.

* Prepareto invoice: The invoicing deadline for both Telecom and single-year HCF
FY2020 requests is October 28, 2021.

* Ifyou are awaiting a decision:

* Beonthe lookoutforanyinformation requests

* Ensure account holders are up-to-date

© 2020 Universal Service Administrative Co. 9
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New for FY2020 & Forward: Funding Prioritization

* Inthe eventeligible funding requests
exceed available funding amount, the The following table shows the different prioritization tiers and can be found in 47 C.FR. § 54.621(b) [/:
FCC’s rules provide for the
prioritization of support based on the
rurality tier of the HCP site and Extremely Rural Tier Priority 1 Priority 4
whether the site is located in a

Health Care Provider (HCP) Site is Located in: MUA/P Mot in MUA/P

. Rural Tier Priority 2 Priority 5
Medically Underserved
Area/Population (MUA/P) Less Rural Tier Priority 3 Priority 6
*  HCPs located in moreruralareas that Non-Rural Area Priority 7 Priority 8
aredesignated MUA/P are given a .
) .. . . More information on the _r_1jje_j[_h_ggi_g_g_rj_cj__p@_-:_gq_q_rfe_g,_ used to identify geographic areas for the rurality
higher priority than sites in less rural tiers and MUA/Ps.

and non-MUA/P areas.
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Example of FY2020 FCL

* General information
including;:
* FRN info
* Listed contact information
* Service providerinformation

* Service type information

© 2020 Universal Service Administrative Co.
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Funding Commitment Letter (FCL) Date: 12-Apr-2021

Funding Request Number (FRN): 20:

Funding Priority Category: Priority 3
Program: Healthcare Connect Fund
Funding Year (FY): 2020
Service Delivery Deadline: 30-Jun-2021
Invoice Filing Deadline: 28-Oct-2021
FCC Form 461 Application Number: 10

Health Care Provider (HCP) Name: Chinic -
HCP Number: 15

HCP Contact Name:

HCP Contact Email:

HCP Contact Phone:

The Rural Health Care (RHC) Division of the Universal Service Administrative Company
(USAC) has completed its review of the FCC Form 462 (Funding Request Form)) and supporting
documentation submitted on behalf of the HCP referenced above. Based on the information
provided, RHC has approved funding for the services described below. Additionally, if the HCP
submitted a contract or service agreement with the form, the outcome of the contract review is
included in this letter.

Total Committed Funding: $7,217.19

HCP Physical Location:

Service Type: Internet
Bandwidth: 100.0MB / 100.0MB
Service Provider Name:

SPIN/498 ID:

Billing Account Number (BAN): |
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Example of FY2020 FCL Single Expense Information

Single Expense Information

Total

Committed

. . Undiscounted Undiscounted| Non- Tuta! Funding Pm_R}.ltEd
Funding | Funding Nomn- . .| Recurring Committed
. Recurring |Recurring . Amount .
Start Date | End Date | Recurring . Funding Funding
Expense Expense Funding Amount (Before Pro- Amount
Amount Ration)
01-Jul-2020|30-Jun-2021 $0.00 $1,000.00 $0.00 $7.800.00 | $7.800.00 | $7.217.19

This funding request was submitted durmg the FY2020 Filing Window Period 1, and the HCP is
assigned funding priority category Priority 3. For each filing window, if the total demand for
RHC Program funding exceeds the total remaining funding available for the funding year, USAC

will fully fund all eligible requests falling in the first prioritization category before funding
requests in the next lower prioritization category. If there is insufficient funding to fully fund all

requests 1n a particular prioritization category, USAC will prorate the funding available among

all eligible requests recerved in that prioritization category. Learn more about prioritizing
tunding and filing window periods at https://www.usac.org/rural-health-care/additional-program-
guidance/funding-year-overview/.

The total cap pro-rata factor for this funding request is 92.52804%. Therefore. the funding
commitment is: 92.52804% * $7.800.00 = $7,217.19

Available for Public Use

* Note: Thisisan example FCL and therewill be no proration forall FY2020 qualifying fundingrequests.

© 2020 Universal Service Administrative Co.
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Example of FY2020 FCL Multi-Expense Information

Multiple Expense Information

Cummftted Fufldllllg Pro_Rated
. . Total Funding Priority }
Expense Funding | Funding Undiscounted| Amount Catego v Expense Type Committed
Item | Start Date | End Date 8oLy P P Funding
Expense (Before Pro- Amount
Ration) oun
1 01-Jul-2020|30-Jun-2021] $100,000.00 | $65.000.00 1 Single Yr. Recur| $65,000.00
2 01-Jul-2020(30-Jun-2021| $100,000.00 | $65,000.00 2 Single Yr. Recur| $65,000.00
3 01-Jul-2020(30-Jun-2021| $100,000.00 | $65,000.00 3 One-Time | $32,500.00
4 01-Jul-2020(30-Jun-2021| $100,000.00 | $65,000.00 3 Upftront $16,250.00

Available for Public Use

* Note: Thisisan example FCL and therewill be no proration forall FY2020 qualifying fundingrequests.

© 2020 Universal Service Administrative Co.
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Priority Category Display

 ForFY2020 and forward, every site is assigned a rurality tier that determines
the HCP priority category.

* Asite’s rurality tier is a factor in the prioritization of fundingin the event eligible funding
requests exceed the amountof available funding for a particular funding year.

* [tis also used to calculate the “rural rate” for determining the amount of supportfor
eligible telecommunications services to the site location for the RHC Telecom Program

« My Portal now displays an HCP’s priority category.

© 2020 Universal Service Administrative Co. 16
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Telecom

llji:lll I i ) User: | Logout
gimiIl Universal Service HCP Name:
HCP Number:

Egl- Administrative Co.
]

RURAL HEALTH CARE Contact RHC | HCF | About My Portal | My Account Settings

My Forms s where you will find all electronically submitted and drafted (but not submitted) FCC Forms associated with an HCP's account, sorted by funding Year. -

Funding Priority Category: Priority 3

In Ay Forms, you can:

= Create, store, and manage all required FCC Forms for your HCP

= Label each FCC Form with a "friendly name” of your choosing (for example, Porter Road Clinic) to help manage vour farms. The “friendly name” can be used throughout
the funding year application process

= View when and by whom your HCF's forms were last edited (if there are authorized secondary account holders)

= View the current "Form Status™ h

MY FORMS MY DOCUMENTS HCP Number: -
~ Fund Year 2021
Form Type Form 465 App # + Friendly Name ¢ Last Edited + Form Status ¢ ACSD # Action Available

New FCC Form 465 Create Exempt FCC Form 466

© 2020 Universal Service Administrative Co. 17
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HCF - Individual Applicant

User;
memi . Logout
gim Il Universal Service HCP Name:
VAN Administrative Co. HCP Number:
Funl:ling Priurit'_w Categary: Priurih,-' 3

RURAL HEALTH CARE Return to My HCPs

Form 460 Form 461 Form 462 Form 463 Documents

RHC Mote: RHC applicants who are not exempt from competitive bidding may file their Form 462 by procesding to the 'Form 461" tab any time after the Allowable Contract
Selection Date (ACSD) has passed. Applicants will see all submitted Form 4615 on this page and are able to click the "Create 462" button after the ACSD period.

New Form 460 Revision
Create Form 461 Create 462 Exempt from Competitive Bidding

Form 460 App # Last Edited Status Download
10/15/2013 Approved -
03/27/2014 Approved -
01/06/2016 Approved -

© 2020 Universal Service Administrative Co. 18



User:

HCF — Consortia Illll.ljlll Universal Service ﬁfﬁ_ﬁame;

VIME  Administrative Co. HCP Number:
Funding Priorivy waweyury: Priority 3

RURAL HEALTH CARE Retumn fo My Consortia

MyConsortiuml |My LDAsl |Documents| |Forms|

Southeast Community Consortium Rural Perceniage:62.5%

HCP Number: | | Update Consortium 460
HCP Name: | |

Searcn ]| Reset

File Member Form 460

LOA Report

(III

Existing HCPs on 460 (From Line 24)

HCP Number HCP Name Entity Type E:E‘P':,'e Rural Priority E';g;’;y
Rural health clinic N N 3 MiA
Rural health clinic A A 3 MiA
Rural health clinic N N 3 MiA
Rural health clinic ¥ ¥ 3 MIA
Rural health clinic Y v |3 NiA
iRttt O U IO 2
e =™ v w7 e
Communty heait cenferorbeathnter |y w7 e
Annual Report A
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Rurality Tier Search Tool: Additional Guidance

 Ifyour address does not show results when using the Rurality Tier Search Tool, you
can enter your site’s geolocation (the latitude and longitude.

» Tofind your site’s coordinates:

1.

2
3.
4

Go to Google Maps
Type inyour site’s address

Right click on the marker pin pointing your site on the map and select “What’s Here?”

The coordinates (a pair of numbers, each with a decimal point) will appear on the screen

» Use these coordinates to “Search with geographic coordinates” in the Rurality Tier
Search Tool. Be sure to include the negative sign when entering the negative
longitude coordinate.

© 2020 Universal Service Administrative Co. 20


https://www.usac.org/rural-health-care/resources/tools/rurality-tier-search-tool/
https://www.google.com/maps

Available for Public Use

Invoicing Updates

* For FY2020 and forward, invoicing is now based on the service delivery
deadline.

* The “service delivery deadline” is replacing the term “fundingend date.”

* Theservice delivery deadline for all services is June 30 of the funding year for which
support was sought. Extensions of the service delivery deadline are available for non-
recurring services in limited circumstances.

* The FY2020 invoice deadline for single year HCF and Telecom Programsis October 28, 2021.

e Telecom invoice deadline implemented to mirror HCF Program.

» Deadlines displayed in My Portal and included on FCL and HSS.

© 2020 Universal Service Administrative Co. 21
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Telecom Changes - Service Provider View

| Service Type Bandwidth Lines FCL Date Service Delivery

Voice Grade 56 Kbps 2 Jul 14, 2020 Jun 30, 2021
Business
Line(s)

MY INVOICES

h Lines FCL Date Service Delivery Deadline Invoice Deadline Committed$ Scheduled$ Invoiced$ Approved Invoiced$ Authorized $

2 Jul 14, 2020 Jun 30, 2021 Oct 28, 2021

© 2020 Universal Service Administrative Co.
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Telecom Changes - HCP View

Available for Public Use

MY DOCUMENTS

v ices [RSSR —— —

Form Type Form 465 App # ¢

Form Type Form 465 App # ¢

465 + 2020 FY

Form Type +¢ FRN ¢  Friendly Name 2

466 VG x 2

Friendly Name #

Friendly Name ¢

~ Fund Year 2021

Last Edited *

~ Fund Year 2020

Last Edited *
Posted

Service Type + Bandwidth ¢  Status 2

Voice Grade
Business Line(s)

56 Kbps (2) Approved
with

Funding

Form Status 2

Form Status 2

ACSD & Action Available

New FCC Form 465 Create Exempt FCC Form 466

ACSD 2
4/27/2020

Action Available

Create 466

FCL Issued = Action Inveice Deadline +

Jul 14, 2020 Oct 28, 2021

Form Type
467

FRN Status

Approved

HSS Issued
71142020

New FCC Form 465 Create Exempt FCC Form 466

© 2020 Universal Service Administrative Co.
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HCF Changes - HCP View

Available for Public Use

Form 460

Form 461

461 App #

il
=
o

3. Itn
=

-l
@ o
z| ‘|

8
=

Last

as
Edited

21132019

410712020

3/09/2020

4/16/2020

4/16/2020

443002020

5/28/2020

4/03/2020

Form 462

Form 463

Documents

Type of
Funding
Request

IMultiple Eligible

IMultiple Eligible
IMultiple Eligible
IMultiple Eligible
Ivultiple Eligible
IMultiple Eligible
Ivultiple Eligible

IMultiple Eligible

Expense Type

Bandwidth
(Download/Upload)

Network

Mlanagement MNA T NA

Services

Internet 75.0MB / 75.0MB
IMultiple Multiple

Internet 300 Mbps / 300 Mbps
Wultiple Iultiple

Iultiple Multiple

Wultiple Iultiple

Iultiple Multiple

FCL
Issuance
Date

2115/2019

4/08/2020

3/11/2020

4/16/2020

4/16/2020

4/30/2020

5/28/2020

4/06/2020

Invoice
Deadline

12/31/2019

12/31/2019

12/31/2019

12/31/2022

12/31/2020

12/30/2020

12/31/2022

12/31/2022

.

.

Y.

.

Y.

.

Y.

.

Status

\pproved

\pproved
\pproved
\pproved
\pproved
\pproved
\pproved

\pproved

Click the 'Substitution' button to view approved 4625 and submit site and service substitutions. You can select expense items to modify and create new expense items on one
FRN at a time. Refer to the approved NCW by downloading the excel file as a reference to aid you during this process. Note that total funding on an FRN cannot increase
above the original commitment amount. For more information, watch the site and service substitution demonstration video or review the guide. Expense items included on
submitted or draft 463s are not available for modification until USAC processes them, and expense items included in substitutions are not available for invoicing on the 463
until USAC processes the substitution.

Actions
Available

e B

Download

nﬂ mvmcmg deadline has passed for this FRN

el
=50 EXXE
=5 XX
=0 EXXE
=5 XX
gl )| Coe s |

© 2020 Universal Service Administrative Co.
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HCF Changes - Service Provider View
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Available for Public Use

Service Provider Reviewl | USAC Review| | HCP Review|

[ S|

| My SPINs/498 IDs

My § shows the financial lifecycle for all FRNs associated with a SPIN/495 ID from funding commitment through to invoice disbursement.

Use the column headings to sort or filter information by FRN. HCP Number, HCP Name, sarvice delivary deadline, or invoice deadline. The Funding Commitment Letter (FCL)

or Metwork Cost Worksheet are available in the "Download” column.

+ Committed §: Funds approved for estimated support based on an approved FCC Form 462, and issued through a Funding Commitment Letter.

+ Approved Invoiced $: Funds approved for payment by USAC based on an approved FCC Form 463.

ERN HCP Number HCP Name

|

Committed § ﬁeg{%ﬂ —SEW%WN
$ $
§ $
& $
§ 3
& $
$ $
$ $
$ $
$ $
§ §
§ ]
k3 LR}
$ $
& $

Invoice
Deadline

121312022
127372022
121312022
127312022
121312022
12131/2022
121312022
1273172022
121312022

12/23/2022

121132022
11/26/2022
11/22/2022

11222022

PEEERERERRERER |
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Available for Public Use

Awaiting Decision on FY2020

 Ifyou are waiting on an FY2020 decision or multi-year commitment/evergreen
determination, we recommend filing an FCC Form 461 or 465 to competitively
bid for FY2021.

* Informationfor FY2020 and FY2021 Applicants Tip Sheet

* Applicants interested in applying for FY2021 funding should submit their
forms prior to window close, regardless of their FY2020 pending form status.

FY2021 Filing Window: 01/04/2021 - 04/01/2021 at11:59 EST.

» Please besure toinclude a cover letter when you submit your FY2021 request
explaining your competitive bidding process and include the associate FY2020
FRN for reference.

* Withoutan explanation,your FY2021 funding request could be perceived as a duplicate request
and denied as such. RHC reviewers will work directly with applicants on specific applications.

© 2020 Universal Service Administrative 28


https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/RHC-Program-Information-for-FY2020-FY2021-Applicants.pdf

Reminder: FCC Form 467 Revisions

« Pleaserememberto carefully review your Funding Commitment Letter
(FCL) and Healthcare Support Schedule (HSS) prior to beginning the
Invoicing process.

« Ifthere is an error or you have any questions about the information on
the FCL or HSS, email RHC-Assist@usac.org with the FRN in the subject
line.

 Asareminder, if services were delayed or not turned on, it is the
responsibility of the HCP to submit a request for an FCC Form 467
revision.

© 2020 Universal Service Administrative Co.
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mailto:RHC-Assist@usac.org

Reminder: Account Holders

* Pleaseensureall account holders are up to date for all HCPs.

« Werecommend having at least one secondary account holder per HCP.

e Resources

* HCF Program Account Holder Guide

* Telecom Program Account Holder Guide

© 2020 Universal Service Administrative Co.
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https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/HCF-Account-Holder-Guide_2020.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Account-Holder-Guide_2020.pdf

Available for Public Use

Reminder: Information Requests

 Thedeadlineto respond to Information Requests has been extended by
DA 20-1021.

 Pleaserespond to Information Requests as soon as possible.

 Respond directly to information requests. Do not send your response to
RHC-Assist@usac.org.

© 2020 Universal Service Administrative Co.
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https://docs.fcc.gov/public/attachments/DA-20-1021A1.pdf
mailto:RHC-Assist@usac.org

Connected Care Pilot Program

«  Will provide up to $100 million over a three-year period to support the
provision of connected care services, with an emphasis on supporting
these services for low income Americans and veterans.

«  Will provide funding to cover 85% of the eligible costs of broadband
connectivity, network equipment, and information services necessary to
provide connected care services to the intended patient population.

« USAC will determine eligibility for the program using the existing FCC
Form 460.

* Read more aboutthe eligibility criteria and application process

* FAQs on program basics

 Subscribe for the Connected Care Pilot Program mailing list for latest news

© 2020 Universal Service Administrative Co.
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https://www.usac.org/rural-health-care/additional-program-guidance/covid-19-response/
https://www.fcc.gov/connected-care-pilot-program-frequently-asked-questions-faqs
https://www.fcc.gov/connected-care-pilot-program-email-list
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Upcoming Webinars

* Invoicing Best Practices - November 19, 2020
* This is for FRNs from FY2019 and prior years

« Funding Request Best Practices for FY2021 Filing Window
* HCF Program - December 8, 2020

* Telecom Program - December 10, 2020

© 2020 Universal Service Administrative Co.
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New RHC Program Learning Modules

« HCF Program Eligibility available now! — Take the course

© 2020 Universal Service Administrative Co.

Click for RHC Website

FCC Form Instructions

Available for Public Use
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https://www.usac.org/rural-health-care/learn/online-training/
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/ | | Available for Public Us

Thank you for joining us today! 1

/

e RHCHelpDesk

* Call (800) 453-1546
* Email RHC-Assist@usac.org

* Pleasefill out the post-webinar survey!
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