Available for Public Use

RHC Service Provider Training

Best Practices for Service Providers
August 7,2024

A
PTILa | :
‘Illl Universal Service
LE
Iy

ME  Administrative Co.




Available for Public Use

DISCLAIMER:

To accommodate all attendees, real-time closed captions will be present
during this presentation. We apologize in advance for any transcription errors
or distractions. Thank you for your support.



Housekeeping

A

Use the “Audio” section of your control panel to select
an audio source and connect to sound

A Turn on your computer’s speakers, or

A Use the call-in instructions in your confirmation
email

All participants are on mute

Submit questions at any time using the “Questions”
box

Slides attached to GoToWebinar Panel and will be
posted with the recording to the Webinars webpage
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[Enter a question for staff]

Ask questions here!

Multi sessions different registrants
‘Webinar 10: 980-960-603
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https://www.usac.org/rural-health-care/learn/webinars/
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Meet Our Team

Simone Andrews Blythe Albert

Senior Communications Advisor of Program
Specialist | RHC Outreach Management | RHC Outreach



Agenda

A RHC Program Basics

A Program Updates
A Competitive Bidding

A
A
A

Funding Requests

nvoicing and Disbursement Process

Resources
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By the end of this webinar you will be able to...

A Understand the application process for RHC programs from eligibility through invoicing
A Understand the difference between the two RHC programs

A Learn about RHC program updates for FY2024

A Understand competitive bidding requirements

A Understand invoicing and disbursement processes

A Understand best practices for service providers
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Program Glossary

Acronym Meaning
FCC Federal Communications Commission
HCP Health Care Provider (the site receiving services)
SP Telco company providing services (you)
HCF program Healthcare Connect Fund program
Telecom program Telecommunications program
SPIN/498 ID Service Provider Identification Number
ACSD Allowable Contract Selection Date
FRN Funding Request Number

FY Funding Year
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Program Basics

Best Practices for Service Providers
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Differences Between RHC Programs

A Services funded:
A Telecom program funds telecommunications services

The Telecom program does not provide support for equipment, network buildout, and non-
common carrier services, e.g., information and private carriage services.

A HCF program funds advanced telecommunications and information services for broadband
connectivity.

The HCF program does provide support for equipment, network buildout, and non-common
carrier services, e.g., information and private carriage services.

A Method of calculating discount:
A Telecom program funds the difference between the urban and rural rates.
A HCF program funds a flat 65%.
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Key Differences for Service Providers

HCF Program

Telecom Program

Funds advanced telecommunications and
information services for broadband connectivity.
Provides support for equipment, network
buildout, and non-common carrier services, e.g.,
information and private carriage services.

Can be a multi-year request (up to three years).
Funds telecommunications services related to
the use of telemedicine and telehealth.

Provides a flat 65% discount for eligible products
and services.

Requires that service providers validate and
certify all data entered by the HCP on the FCC
Form 463 (Invoicing).

Funds telecommunications services related to the use
of telemedicine and telehealth.

Single year funding requests for recurring
telecommunications services.

Funds up to the difference between the urban and
rural rates for the requested service.

Requires that service providers submit invoices to
USAC to request reimbursement for the difference
between the urban and rural rates. HCPs are required
to pay the service provider the urban rate for the
requested service.
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