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DISCLAIMER:

To accommodate all attendees, real-time closed captions will be present during this
presentation. This is a new feature we are testing out to improve webinar accessibility for
all. We understand it is a significant change and appreciate your patience. We apologize in
advance for any transcription errors or distractions. Thank you for your support.
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By the end of this webinar you will be able to...

* Complete and submit an FCC Form 465 in My Portal
* Create bid evaluation criteria
* Understand competitive bidding requirements
* Identify applicable competitive bidding exemptions

* Locate current requests for services and other important resources on the USAC website
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RHC Program Glossary

Acronym Meaning
FCC Federal Communications Commission
HCP Health Care Provider (your site)
HCP Number Number associated with your site
PAH Primary Account Holder

ACSD Allowable Contract Selection Date
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Overview
Submitting the FCC Form 465



RHC Program Application Process

Available for Public Use

Determine
Eligibility

YA M M

Must meet three

eligibility criteria:

* Not-for-profit/public

* Inarural area

* One of the eligibility
facility types

HCF Program: FCC Form 460
Telecom Program: FCC Form 465

Develop
Evaluation
Criteria and
Request
Services

2

Describe the services
you need and develop
scoring criteria to
evaluate bids. Your
request for services is
posted to the USAC
website for a minimum
of 28 days.

HCF Program: FCC Form 461
Telecom Program: FCC Form 465

Evaluate
Bids and
Select

Service
Provider

Once competitive
bidding has ended,
choose the most
“cost-effective”
service provider.

Submit
Funding
Request

Provide information
about the services
selected: cost, service
provider information,
and terms of service
agreement(s).

HCF Program: FCC Form 462
Telecom Program: FCC Form 466

Certify
Connection

Confirm service
start and end dates.

HCF Program: FCC Form 463
Telecom Program: FCC Form 467

Submit invoice before
deadline:

HCF Program:

Initiate invoicing process
by submitting FCC

Form 463 to service
provider for review and
submission to USAC.

Telecom Program:
Service provider completes
invoicing process.

HCF Program: FCC Form 463

Telecom Program: Invoice
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What is a Request for Services?

e The HCP submits the FCC Form 465 to let service providers know what types of services
are being requested.

» Service providers use the information on the FCC Form 465 to create a bid to provide
those services.

* Telecommunications (Telecom) program FCC Form 465 is the “Description of Services
Requested and Certification Form”.

* The FCC Form 465 acts as both the eligibility determination and request for services.
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What is a Request for Services? (continued)

* The HCP and service provider may not enter into an agreement to purchase services
until 28 days after the Request for Services is posted.

» The 28-day competitive bidding process begins the next full business day after the
FCC Form 465 is publicly posted.

* After the 28-day period is complete, the HCP and service provider are welcome to
sign a contract.

This day is called the Allowable Contract Selection Date (ACSD).

11
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Rural Health Care Program: Funding Year 2024

FY2024: JULY 1, 2024-JUNE 30, 2025

Eg O JULY 1, 2023: First Day to Submit Request for Services Form
* FCC Form 461 HCF Program
* FCC Form 465 Telecom Program
* Request for services must be posted to USAC’s website by March 3, 2024

3
* QS% O DEC1,2023 - April 1, 2024: Funding Request Filing Window Period
= * FCC Form 462 HCF Program
* FCC Form 466 Telecom Program

O OCT 28, 2025: Invoicing Deadline

* FCC Form 463 HCF Program
* Telecom Invoice

12
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Questions?
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Competitive Bidding
Submitting the FCC Form 465

14
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Competitive Bidding

* The purpose of competitive bidding is to allow all service providers an equal opportunity
to understand the HCP’s service requirements and offer the most cost-effective solution

to address those needs.

* RHC program rules and FCC Orders require a fair and open competitive bidding process.

15
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Competitive Bidding

 Service providers, who plan to bid, cannot assist with the preparation of the FCC Form
465, choose a winning bidder, or participate in the vendor selection process in any way.

 All potential bidders shall have access to the same information about the service needs
and shall be treated in the same manner.

« Allapplicants and service providers shall comply with all applicable state, Tribal, or local
procurement laws.

16
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Bid Evaluation Criteria

» The bid evaluation criteria is a list of weighted standards, included in the Request for
Services, that the HCP will use to determine the most cost-effective bid.

* Applicants must disclose minimum requirements for each criterion.
» Each criterion is given a specific weight. The sum of the weights must equal 100.

 The bid evaluation criteria should address the HCP’s needs as indicated on the FCC Form
465 and be based on the FCC's definition of cost-effective. (47 CFR 54.622(c)).

17
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Example of Evaluation Criteria

Eid Evaluation
Salect critenia (and weights assigned o each) that will be used to evaluate bids received as a result of this request for senices.

Criteria Description (if ‘Other’) Minimum Requirement Weight (%)
Cost 45%
Prior experience including s neve ot et coe ey eve it st 45%
past performance healthcare faciity in tha same state for like services
Leverage Existing Utilize existing facilities to 10%
Resources minimize disturbance

18
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What is a Competitive Bidding Exemption?

* Insome cases, the service needs or contract conditions allow the HCP to be exempt from
competitive bidding.

* With a competitive bidding exemption, HCPs will not have to undergo competitive
bidding, and do not need to create evaluation criteria or collect bids from service
providers.

* A competitive bidding exemption allows the HCP to skip the FCC Form 465 (for the
purposes of competitive bidding) entirely and proceed directly to submitting a funding
request.

19
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Competitive Bidding Exemptions

* HCPs must meet one of the following criteria to be exempt from submitting the FCC Form 465 and
participating in the competitive bidding process:

* Purchasing services or equipment from a master service agreement (MSA) negotiated by a federal,
state, Tribal, or local governmental entity on behalf of the HCP and others, and which was awarded
pursuant to applicable competitive bidding requirements;

* Requesting support using contracts previously approved by USAC (MSA under the RHC Pilot program
or the HCF program);

» Using an active multi-year contract designated as evergreen for the RHC program (exemption applies
for the life of the contract); or

* Using a contract approved under the Schools and Libraries (E-rate) program.

« Ifthe HCP does not meet any of the competitive bidding exemptions, the FCC Form 465 must be submitted
and the HCP must go through competitive bidding.

20


https://www.usac.org/rural-health-care/additional-program-guidance/evergreen-contracts/
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Evergreen Contracts

* HCPs are not required to file an FCC Form 465 or competitively bid for the life of a multi-year contract if
they are designated as evergreen under the HCF or Telecom program.

* Acontract may be designated as evergreen if the contract meets all of the following requirements:
* Both parties are identified;

* The contract specifies the service type, bandwidth, and quantity;

* The contractis signed and dated by the HCP or consortium leader after the Allowable Contract
Selection Date (ACSD);

* The contract specifies the term and cost of service(s); and
* The contractincludes the physical addresses of the HCP(s) purchasing from the contract.

* USAC must have designated the contract evergreen prior to submission of the funding request.

21


https://www.usac.org/rural-health-care/additional-program-guidance/evergreen-contracts/
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Service Substitutions (47 CFR 54.624)

Substitutions allow the flexibility, for an HCP with an approved funding commitment, to spend all of the committed
funds, even though USAC-supported services may change over the course of the commitment.

Service substitutions allow HCPs to reallocate un-invoiced, committed funds to substitute or modify the services.

A service substitution may be requested if:
* The substitution is provided for in the contract, within the change clause, or constitutes a minor modification;
* Theserviceis an eligible service under the Telecom program:
* The substitution does not violate any contract provision or state, Tribal, or local procurement laws; and

* Therequested change is within the scope of the controlling Request for Services, including any applicable RFP
used in the competitive bidding process.

HCPs with month-to-month approved funding commitments may not utilize service substitutions since a contract was
not submitted with the original funding request.

Service substitutions must be submitted by the service delivery deadline.

Please use the information on the Site and Service Substitutions webpage as a resource.

22


https://www.usac.org/rural-health-care/additional-program-guidance/site-and-service-substitutions/
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Requests for Proposal

A request for proposal (RFP) is a comprehensive bidding solicitation that describes the business priorities

and functional requirements in sufficient detail to ensure an effective, fair, and open competitive bidding
process.

An RFP must be submitted if it is required under applicable state, Tribal, or local procurement rules or
regulations.

e Ifthe HCP chooses to include an REP, it must be submitted with the FCC Form 465, and include, at a
minimum:

« Adescription of the service needs and a defined scope for the project;

*  The number of days during which bids will be accepted (28 day minimum);
* Clearly delineated deliverables; and

* The bid evaluation criteria, including the weight assigned to each criterion.

* The RFP should align with everything entered into the FCC Form 465 and provide more details about the
requested services.
23


https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/request-for-proposal/
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Service Providers and Competitive Bidding

» Service providers are prohibited from preparing, signing, or submitting an applicant’s
FCC Form 465 or any other competitive bidding documents.

» Service providers are prohibited from being involved in developing the bid evaluation
criteria or participating in the vendor selection process in any way.

 Ifitis determined that a service provider helped an HCP with its request for services and
was subsequently chosen to provide services, the HCP will have committed a
competitive bidding violation, and the funding request will be denied, and any funding
payments will be subject to rescission.

24
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FCC 23-6: Order on Reconsideration, Second Report and
Order, Order, and Second Further Notice of Proposed
Rulemaking

* On January 26, 2023, the FCC released an Order on Reconsideration, Second Report and
Order, Order, and Second Further Notice of Proposed Rulemaking strengthening the
procedures for RHC. These actions resolve petitions for reconsideration on issues from
FCC Report and Order 19-78, adopt proposals from the February 2022 Further Notice of
Proposed Rulemaking, and propose and seek comment on further reforms to RHC
program rules. These actions include:

* Rule Changes
* Potential Future Rule Changes

25


https://www.usac.org/rural-health-care/additional-program-guidance/fcc-report-and-order-19-78/
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FCC 23-6: Rule Changes

Rates determination in the Telecom Program:

Eliminates rules requiring use of the Rates Database to determine urban and rural rates.
Waivers allowing the use of previously approved rates for all urban and rural rates remained in place for FY2023.

Beginning in FY2024, rules requiring rural rates to be calculated using Methods 1 through 3 and the pre-Rates
Database calculation method for urban rates will be reinstated with the following minor changes:

*  For FY2024 and 2025, service providers will be permitted to use previously approved rates for rural rates that
would otherwise be calculated under Method 3.

* If there are no comparable rural rates within 30 percent of the speed of the requested service, service providers
may use the rate for a higher bandwidth service that is otherwise similar to the requested service to justify a rural

rate.

« Similarly, if there are no comparable urban rates within 30 percent of the speed of the requested service, health
care providers may use the rate for a higher bandwidth service that is otherwise similar to the requested service
to justify an urban rate.

« Affirms the decisions in FCC Order 19-78 that a non-telecommunications service that is functionally similar to a
service requested in the Telecom Program should be considered similar to it when calculating rates and that
services with advertised speeds 30 percent above or below the speed of the requested service be considered
functionally similar to the requested service. .
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Supply Chain Order

* Asareminder, when service providers log in to My Portal they will see two supply chain certifications included in the
FCC Form 463 and Telecom program invoice.

The first certification affirms compliance with the Section 54.9 prohibition on USF support to purchase, obtain,
maintain, improve, modify, operate, manage, or otherwise support equipment or services produced or provided by
the covered companies deemed to pose a national security threat to the integrity of the communications network or
communications supply chain. The second certification affirms compliance with Section 54.10, which prohibits the
use of any Federal subsidies on any communications equipment and services on the Covered List, which includes
those offered by Huawei Technologies Company, ZTE Corporation, Hytera Communications Corporation, Hangzhou
Hikvision Digital Technology Company, Dahua Technology Company, AO Kaspersky Lab, China Mobile International
USA Inc., China Telecom (Americas) Corp. and their affiliates and subsidiaries.

* FY2023 Applicants: If you requested services or equipment provided or that contain components of products
produced by any of the listed covered companies or any of their parents, affiliates and subsidiaries in FY2022, you
cannot invoice for these funds. Instead, you should immediately request a service substitution prior to invoicing in
order to ensure complete program compliance.

* FY2024 Applicants: As you proceed with competitive bidding beginning in July, please ensure you are not requesting
funding for services or equipment from listed covered companies or any of their parents, affiliates and subsidiaries.
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https://click.outreach.usac.org/?qs=b299280658773fbe81b589e59ba833dd557d69649f01b70bc6925230220d317baa64074aa61a243aa19f3978a63f3eb5f90a3c8c3e3c8190
https://www.usac.org/about/reports-orders/supply-chain/
https://click.outreach.usac.org/?qs=b299280658773fbe5587b11dcbe45e792ac0f6c651cf7f753fb70ed3a6345f3b42fc41efd194f09411d361fc12268cc43926682c19019189
https://click.outreach.usac.org/?qs=b299280658773fbee6ff23d4a80640d6616b55d3c672cf3335c79a8f8ae6fdda2f0ff42de75b346acb95b39b23c2cf689b424494d1ff9c66
https://click.outreach.usac.org/?qs=b299280658773fbe7c053655440d8ce0ebde4ef9daf9a6c0ad77210de041d9b0e0fe70066d61ada0c2a7344f0f69394af3969b8f6dbc23f0
https://click.outreach.usac.org/?qs=b299280658773fbe57493f29e238dd7cd5ee6946358c23048cac61ac3147b1de590fb2186f01fd0603f6d1e2b3b8b07d1fcd62572658d225
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Supply Chain Web Page

* Supply Chain webpage

About E-rate Rural Health Care v/ Lifeline ~~ High Cost ~~ Service Providers

USAC | About | Reports & Orders | Supply Chain

epertsorders Su pply Chain

Annual Report

FCC Filings Since November 2018, the FCC has taken a number of actions to protect the national security of the
ECC Orders United States, the security and safety of United States persons, and the integrity of communications
networks or the communications supply chain. The FCC has also implemented the Secure and Trusted
I Supply Chain

Section 54.9) which prohibits the use of Universal Service Fund (USF) support to purchase, obtain,

maintain, improve, modify, operate, manage, or otherwise support equipment or services produced or
provided by companies found to pose a national security threat to the integrity of communications
networks or the communications supply chain.

28


https://www.usac.org/about/reports-orders/supply-chain/

Available for Public Use

Questions?
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Search Posted Services
Submitting the FCC Form 465
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HCF Search Posted Services

* The Search Posted Services tool for HCF and Telecom has moved to the Open Data
Platform on the USAC website.

About v E-Rate v
RHC Home
Get Started

Commitment Info

Service Providers

Healthcare Connect
Fund Program

gibility of Your

p Evaluation Criteria &

Services

ate Bids & Select
Provider

Submit Funding ReqL

Re

Your Funding

Commitment Letter (FCL)

ommitment Ac

mvoice USAC

What is a Consort

Rural Health Care ~~

Telecommunications
Program

Determine Eligibility of ¥e
Site

Prepare For Competitive

Bidding & Requ

Submit Funding Requests

R
Commitment Letter (FCL

v Funding

Invoice

Lifeline ~ High Cost v
Connected Care Pilot Learn
Program

Additional Program
Guidance

COVID-18 Respanse
FCC Report and Order 19-78

Contact Us

Funding Year

Authorizations

Competitive Bidding

Exemptions
Document Retention
FCC Orders and Resources

Resources

Announcements

& Audits

Forms

Sample Documents

Upcoming Dates
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Search Posted Services (continued)
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Request for Services is a streamlined tool and Request for Services Data Set is the complete data set.

Open Data

Request for Services Data Set

Look up funding commitments (FCC Form 462 and 4166) information

for both the HCF and Telecom Programs.

Look up request for services (FCC Form 461 and 465) information for
both the HCF and Telecom Program. Please keep in mind that this
information is updated daily, so if your requests for services was

approved today, it will appear in the Open Dataset tomorrow.

Ihe Request for Services data set is also available in the LUSAC Open
Data Portal. In this data set you can view both HCF and Telecom

program information for FCC Formis 461 and 465 for current and past

funding years. Please note that the data set contains the previous day's

data.
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Search Posted Services - Requests for Services

* APDF copy of the FCC Form 465 and any additional posted supporting documentation can be
downloaded by clicking the hyperlink under each column.

 ACSDisclearly displayed.

Search Posted Services

How to use this Feature >
The Zearch Posted Sarvices Tool allows zervice providers to view service request information provided by individual health care providers (HCPs) and consortia applving for funding through the Healthcare Comnect Fund (HCF) Program.
Requests for services may include the following information:
- Posting Start Date: Date that the request for services is posted to this page.
Posting End Date: Date that the request for service posting will expire - applicants are required to post for a minimum of 28 days but may choose to post for a period exceeding 28 days.
= ACSD: The Allowable Contract Selection Date (ACSD) is the date that the applicant can enter into a contract with the selected service provider.

‘Other Decumentation: Links to documents related to the request for services as submitted by the applicant, such as FCC Form 461, Request for Proposal (RFP), Network Plan. The FCC Form 461, the RFP and any additional documents uploaded, by the applicant, can be accessed using the
hyperlinks in the columns with their respective names.

To search for requests for services, type the full or partial criteria in the appropriate box below.

The search results will show a summary of ezch HCP whose service request(s) match the search criteria entered, with options to view additional information. View more information about each HCP by clicking on the corresponding row in the search results. All supporting documentation will be available for
download on this expanded view.

Eunding Year Srogram HCP Number Applization Humber Site State Site County Site City Sosting Star Dats
= R Select.. ' e Select .. A Select... ~ Select.. ' Select... ' Select .. A Select... ~
Clear all
More
Program Application Number HGP Number HCP Name Funding Year Applicant Type  Request for Services Posting Start Date Posting End Date | Allowable Contract J | Link to FGC Form PDF RFP Submitted RFP 1 RFP 2
m
Telecom 43227560 25939 Soldiers & Sailors M_ 2023 INDIVIDUAL Telecommunications... 2022-07-25 2022-08-22 2022-08-23 E
=
E
Telecom 43227160 13509 Hamilton County He_ 2023 INDIVIDUAL Telecommunications... 2022-07-27 2022-08-24 2022-08-25
Telecom 43227643 31845 Roane General Hospi_ 2023 INDIVIDUAL Telecommunications... 2022-07-28 2022-08-25 2022-08-26
Telecorn 43227621 11504 Scotland Memorial H.. 2023 INDIVIDUAL Telecommunications..  2022-07-23 2022-08-25 2022-08-26
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Search Posted Services - Request for Services Data Set

* You can view the dataset directly on the screen or you can export the data to an Excel

spreadsheet.

USAC Open Data | Dataset Catalog ~  Video Trainings Release Notes  FAQs

€ED Introducing our new data shaping and exploration experience: Filter, group, aggregate, and more!

Available for Public Use

Try it now Learn more

Rural Health Care Posted Services (FCC Form visualize +|| Exporc | |ap

‘461 /{46 5) Rural Health Care

This dataset contains data allowing service providers to view service request information
provided by individual Health Care Providers (HCPs) and consortia applying for funding
through the Rural Health Care (RHC) Program. The data is collected from the FCC Forms

More

Updated
July 27,2022

Data Provided by
Universal Service Administrative

Company

34



(continued)

* Thisis the on-screen
view of the dataset.

e Click the three dots
beside each column
title to sort and
filter.

Available for Public Use

Search Posted Services - Request for Services Data Set

VIME  Administrative Co.

COpenData Dataset Catalog ~

Video Trainings

Release Notes

FAQs

€ED Introducing our new data shaping and exploration experience: Filter, group, aggregate, and more! Learn more
Rural Heglth Care Posted Services (FCC Form 461/465)
This datasgl contains data allowing service providers to view service request information provided by individual Health Care Providers »
Program B Applicat... ¢ | Fundin 4+ i | HCPNu.. i | HCPNa.. i | Status i | Applican. @ | Site/Con.. i | Site Add.. i | SiteAdd.. : | SiteCity i  SiteCou... i | SiteState [ | SiteZIP.. i
HCF RHC4610000.. 2023 12695 Dyersburg H.. Processed - A... | INDIVIDUAL 400 ETICKLE ... DYERSBURG Dyer TN 38024
HCF RHC4610000.. 2023 17798 West Tennes...  Processed -A.. INDIVIDUAL 4039 Highlan... Milan Gibson ™™ 38358
HCF RHC4610000... = 2023 54371 Valley Profes... | Processed - A.. | INDIVIDUAL 7775 Mains.. Clinton Vermillion IN 47842
HCF RHC4610000... 2023 62108 Prime Care - . Processed - A.. | INDIVIDUAL 270 ECOURT... SELMER McNairy ™ 38375
HCF RHC4610000... 2023 17790 West Tennes...  Processed -A.. | INDIVIDUAL 650 Nuckolls ... Bolivar Hardeman TN 38008
HCF RHC4610000 2023 49970 Jackson Madi. Processed - A INDIVIDUAL 9550 Highwa Lexington Henderson TN 38351
HCF RHC4610000.. 2023 31265 Lewis County... Processed -A..  INDIVIDUAL TIBS N STAT... LOWVILLE Lewis MY 13367
HCF RHC4610000.. 2023 16432 Bolivar Tech... Processed - A... | INDIVIDUAL 1133 N Qakla... Balivar Polk MO 65613
HCF RHC4610000.. 2023 17797 Jackson Madi... | Processed - A..  INDIVIDUAL 3525 Chere C_.. Humbeoldt Gibson ™ 38343
HCF RHC4610000... 2023 17796 West Tennes...  Processed -A.. | INDIVIDUAL 175 Hospital ... Camden Benton TN 38320
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Submitting the FCC Form 465 in My Portal
Submitting the FCC Form 465
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Eligibility Information

e HCP Location Information
* Address
« FCCRN

Mailing Contact
* Primary Account Holder information

Eligibility
» Select HCP Type

Additional Information

* EIN, NPI, Taxonomy Code

Watch the Telecom Program Eligibility learning module

37
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FCC Form 465 - Block 1: HCP Location

HCP LOCATION INFORMATION MAILING CONTACT -Z@ZI ELIGIBILITY @ ADDITIONAL INFORMATION IZ@Z- REQUEST FOR SERVICES
BID EVALUATION ADDITIONAL DOCUMENTATION DECLARATION OF ASSISTANCE -Z::ZI CERTIFICATION

FCC Form 465 (Description of Services Requested & Certification Form) I ™ preview form @ Form Guide I

Read the complete Form Guide @ before you begin. Click the ® putton on each screen for guidance about
complefing each section of the form. Failure to comply with the Federal Communications Cemmission (FCC) rules
and orders may result in denial of the request.

Information about the Paperwork Reduction Act (PRA) is available here.

Block 1: HCP Location Information
Information reguired in this hlock applies to the physical location of the HCP. Do not enfer a "PO Box" or "Rural Route” address.

I Funding Year 2024 I

FCC Form 485 Applicafion Number 43635402

IFCC Form 465 Application Friendly Name I [ | toptional)

RHC Note: Funding Year is pre-populated, and the FCC Form 465 Application Number is generated automatically by RHC. The 465 Friendly Mame is an optional field where an
applicant can name the 465 (i.e. Elm Sireet Hospital) as an additional way of keeping track of forms.

Check here if any information in this block
has changed since your last Form 485 was O
submitted.

Line 1: HCP Number | |

Line 2: Consortium Name | | foptional)

Ling 3: HCP Name | |+

Legal Entity Name | | 1

Line 4: HCP FCC Regisfrafion Mumber | | >
(FCC RN}

Available for Public Use
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Block 5: Request for Services

» Enterthe posting information for this service request.

Block 5: Request for Services ¥ Previewform (@ Instructions

Approved by OMB

J060-0804
Ling 30: Is the HCP requesting reduced rates for: W

Bath Telecaommunications & Internet Services (2013 Funding Year Only)
'® Telecommunications Service OMLY
Internet Service OMLY (2013 Funding Year Only)

Fequested Contract Period | | !

Mumber Of Days USAC Should Post 28 |+

Fosting End Date [28 days after posting |

Expected Bid Evaluation Period (days) | | !
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Add Services

Block 5: Request for Services “ Preview form (@ Form Guide
Line 30: The HCP is reguesting reduced rates for: (® Telecommunications Service
Requested Confract Period | | !
Mumber Of Days USAC Should Post 28 |+
FPosting End Date EB days after posting |wﬁ’
Expected Bid Evaluation Period (days) | | !

|dentify services for which the applicant is requesting bids. Select all that apply. If appropriate, enter a bandwidih range for each service the applicant is requesting. +*

Add All Services

Minimum Maximum Minimum Maximum L HEI?
seeks bids
Services Input if Other s e e s for similar
p Bandwidth Bandwidth Bandwidth Bandwidth services if
(Mbps) (Mbps) (Mbps) (Mbps) appropriate
Select A Service v| | | | | | | | Delete

Add Services
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Request Services

Dioes the applicant require a Service Level Agreement (SLA)

|dentify Anticipated Application{s) and Use(s) of the Supported Connection !
Category: Interactive

[] Distance leamingftraining

[] Realfime remote examination, consultation, and/or monitoring

[] Video conferencing

[] Voice service

(] Other (describe)

Category: Transactional

[] Distance leamingftraining

[] Electronic patient billing

[]1 Exchange of electronic health records

[] Transmission of large files (e.g., X-ray images, MR, etc)
(] Other (describe)

Category: Bulk

[] Electronic patient billing

(] Exchange of electronic health records

(] Transmission of large files (e.g., X-ray images, MR, etc.)
[] Transmission of store and forward consultations

[1 Other (describe)

Category: Miscellaneous

[ Backupiredundant connectivity
[ Other (describe)
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Minimum Requirements for Bid Evaluation Criteria and
Disqualification Factors

Bid Evaluation “* Preview form i@ Form Guide

Select criteria (and weights assigned to each) that will be used to evaluate bids received as a result of this request for senvices.

Add Criteria

Line 16: Description (if "Other’) Minimum Requirement Weight (%)
| Cost l | | | | | 0 Delete Row
| Prior experience including past performance v | | |At least 2 references in the state | o | Delete Row

Disqualification Factors |

Applicant has no disqualification factors that will be used ]
to remowve bids or bidders from further consideration.

= Total weight of all rows must equal 100%

* Disqualification factors: Enter disqualification factors or select checkbox to confirm applicant has no disqualification factors.

Save and Continue Save and Exit Cancel Changes
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Additional Documentation

RURAL HEALTH CARE Cantact RHC | Retum to My Porial

ltzjl HCP LOCATION INFORMATION lt!':pl MAILING CONTACT ";'" ELIGIBILITY |ﬂ‘:.|| ADDITIONAL INFORMATION -|;|u REQUEST FOR SERVICES
.|;|.| BID EVALUATION l ADDITIONAL DOCUMENTATION ll,f}l DECLARATION OF ASSISTANCE CERTIFICATION

Additional Documentation = Preview form (g Form Guide

Add all supporting documentation (RFF, Metwork Plan, Aggregated Purchase Agreement. or other) that is required to be submitted with this fonm.

Note: Additional Documentation added to an FCC Form 465 will be made publicly available via the Search Posted Servicesd tool on USAC's website.

Add New Document
“fou have successfully completed all items on this page.

sove snacanie |} Provous [ ve s |} Gave hanges
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Declaration of Assistance

 Add the contact
information of those

Contact Name (First, MI, Last) | 1 |
Who aSSiSted in the Organization Type |Select An Organization Type V|
preparation of the form Tie | |
(if applicable). mporer| |
Phone # | |
Email | foptionan

Address Line 1 | |

Address Line 2 | foptionan

City | |

State | Choose a siate v |

Zip Code | |

Nature of Relationship | |
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Certification

 All certifications must be checked and you must preview the form.

RHC MNote: Read the information in each cerfification carefully before cerifying, signing, and submitting this form. If you are unsure about any of the information you
should contact the RHC team prior to submitting.

Line 31: | cerlify under penalty of perjury that | am authorized to submit this request on behalf of the applicant or consaortium.
Line 32: | cerlify under penalty of perjury that the applicant has complied with all applicable state, Tribal, or local procurement rules.

Line 33: | ceriify under penalty of perjury that all requested EHC Program support will be used solely for purposes reasoenably related to the provision of health care
service or instruction that the applicant is legally authorized to provide under the law of the state in which the services are provided.

Line 34: | ceriify under penalty of perjury that the applicant seeking supported services is a public or non-profit entity that falls within one of the seven categories
zet for in the definition of health care provider listed in 47 CFR & 54 600 of the Commission's rules.

Line 35 | cerfify under penalty of perjury that the applicant seeking support services is physically located in a rural area as defined in section 47 CFR § 54.600 of
the Commission's rules.

Line 3&: | certify under penalty of perjury that the applicant has reviewed and will comply with all applicable RHC Program reguirements.

| ceriify under penalty of perjury that | have examined this request and all attachments, and to the best of my knowledge, information, and belief, all statements
contained herein and in any atiachments are true.

| ceriify under penalty of perjury that the supported services will not be sold, resold, or transferred in consideration for money or any other thing of value.
| ceriify under penalty of perjury that the applicant satisfies all of the requirements under section 254 of the Communications Act and applicable Commission rules.

| understand that all documentation associated with this request must be retained for a period of at least five years pursuant to 47 CFR § 54.631, or as otherwize
prescriped by the Commission's rules.

Consultants (fee for service): Upload an LOA with the HCP to verify you are authorized to access the HCF's account information.

Attach Supporting Documentation
= Upload...

You must select all certifications before advancing.

Available for Public Use
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Preview FCC Form 465

* Must select “I have reviewed the form and have no changes.” to proceed.

29 Please describe the eligible health care provider's telecommunications and/for Internet service needs, so that service providers
may bid to provide the services. The description should describe whether video or store and forward consultations will be
used, whether large image files or ¥-rays will be transmitted, the quality of connection needed, or other relevant considerations.

Block 5: Reguest for Services

* | have reviewed the form and have no changes.
| have not reviewed the form or | have reviewed the form and have changes.

Save and Continue
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Required Certification

Block 6: Certification

Approved by OMB
J060-0804

RHC Note: By completing this section, you are electronically signing this form. Your electronic signature is the same as your hand-written signature would be on this
form. By typing your passward in the signature field below, and clicking on the "Certify & Submit” button, vou will have electronically signed the form. The complete
Terms and Conditions that govern the user ofthis system can be found by clicking aon the Terms and Conditions link below.

You must select "Accept” to move to the signature block. Selecting "Reject” will return vou to My Portal, where this form will be saved in draft status under the My

Forms tab.
=3 B
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Required Certification - Signature

* Signatureis your My Portal password.

RHC Note: Enter your password (not your name or User (D} in the Signature field below, then click on the “Cenify & Submit” button to electronically sign, certify, and
submit this form.

Line 27: Signatura [ Certify & Submit
Line 38 Date

Line 39: Printed name of authorized person

Ling 40: Title or position of authorized person CEQ

Line 41: Employer of authorized person

Ling 42: Employers FCC RN

FPlease remember:

= Form 4635 is the first step a health care provider must fake in order to receive the benefit of reduced rates resulting from participation in this universal service support
program.

= After the HCP submits a complete and accurate Form 4635, the RHCD will post it on the RHCD web site for 28 days.
= HCOP: may nol enter intd agreements 1o purchase eligible senvices irom service providers before the 28 days expire
= After the HCP selects a service provider, the HCP must iniliate the next step in the applicalion process, the Kling of Form 466 andior 4664,

Persons willfully making false statemants on this form can be punished by fine or forfeiture under the Communications Act, 47 U.5.C. Secs, 502, 503(b), or fine or
imprisonmeant under Title 18 of the United States Code, 18 US.C. Sec. 1001.
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After Submitting

An email will be sent confirming the form was submitted along with a copy of the PDF

form. If a confirmation email is not received, reach out to the RHC Customer Service
Center at RHC-Assist@usac.org.

Respond to Information Requests within 14 calendar days or by the deadline listed in the
email.

* Failure to respond to the Information Request will result in a denial.

* Information Requests will come from My Portal or from a reviewer using an
@usac.org domain address:

If you are contacted by email, please click “Respond all” and provide your
response in that email.

Do not send your response to the RHC Customer Service Center.
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Best Practices and Resources
Submitting the FCC Form 465
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Best Practices: Communicating with Your Service
Provider

* Onceyour ACSD has passed and you’ve chosen a service provider, include them when
you reply to Information Requests via email.

* Ensure your service provider is aware of all the necessary documentation needed for
future steps in the application process.

* Include language in your bid documentation that confirms your service provider will act
in compliance with all RHC program rules and FCC Orders.

 All bid correspondence should be handled via email for audit purposes.

« HCPs and service providers are required to retain documentation for a minimum of five
years.
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Milestones to Receive Funding for FY2024: Telecom
Program

Telecom Program Form Last Day to Submit
FCC Form 465 February 10, 2024
(Eligibility & Request for Services) Recommended Date
FCC Form 466 April 1, 2024
(Funding Request) Deadline to Submit*

* Please note that the Form 465 submission date is not a mandatory deadline, but rather a recommended
milestone to ensure that the FCC Form 465 is reviewed and posted to USAC’s website early enough for a 28-day
competitive bidding period before the deadline to submit an FCC Form 466.
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RHC Learn

Learn

Videos

Webinars

Newsletter

FAQs v/

Learn

STAY UP TO DATE WITH
Rural Health Care News
and Events

Subscribe Now

Learn more about the Rural Health Care program.

Webinars

throughout th

rogram participants, and

Newsletter

Available for Public Use
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Resources

* Competitive Bidding FAQs

* Requests for Services - Search Posted Services Tool

» RHC Program Request for Services Dataset

 Search Posted Services
* Telecom Program

e Subscribe to the RHC Monthly Newsletter
e Blank FCC Form 465 and Instructions
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https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Competitive-Bidding-FAQ.pdf
https://opendata.usac.org/stories/s/RHC-Posted-Services-Tool/8wan-j4cu
https://opendata.usac.org/Rural-Health-Care/Rural-Health-Care-Posted-Services-FCC-Form-461-465/96rf-xd57
https://rhc.usac.org/rhc/public/SearchForm465
https://fe391570756406797d1477.pub.s10.sfmc-content.com/3n2usens2cz
https://www.usac.org/rural-health-care/resources/forms/
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RHC Program Customer Service Center

N1 Email: RHC-Assist@usac.org

* Includeinyour email:
* HCP Number
* FRN Number
% - Phone: (800) 453-1546

* Hoursare8a.m.-8p.m.ET
*  Monday- Friday
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RHC Customer Service Center

The RHC Customer Service Center CAN The RHC Customer Service Center CANNOT

Determine eligibility of a specific site or service before

Answer general questions regarding both programs an official form submission

Review a form or document for accuracy before an

Provide account holder information for an HCP .. .
official submission

Contact a service provider or other account holder on

Provide clarity regarding FCC Report and Order 19-78 someone else’s behalf

Provide documents that are not already accessible in

Provide helpful resources and best practices for forms My Portal

Assist with My Portal Transfer a call to a specific form reviewer
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Questions?
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Thank You!
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