1 Request for Servi
achides (i BE2023
'r | |




Available for Public Use

DISCLAIMER

To accommodate all attendees, real-time closed captions will be present during this
presentation. We apologize in advance for any transcription errors or distractions. Thank

you for your support.
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Meet Our Team

— |
Simone Andrews Eric Overton Blythe Albert
Senior Communications Program Manager | RHC Advisor of Program

Specialist | RHC Outreach Outreach Management | RHC Outreach



Agenda

e Qverview

e Competitive Bidding
e Evaluation Criteria
* Competitive Bidding Exemptions

* Requests for Proposal
e Search Posted Services
e Submitting the FCC Form 461

e Best Practices and Resources
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By the end of this webinar you will be able to...

 Complete and submit an FCC Form 461 in My Portal
* Create bid evaluation criteria
* Understand competitive bidding requirements
* Identify applicable competitive bidding exemptions

o [ocate current requests for services and other important resources on the USAC website
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RHC Program Glossary

Acronym Meaning
FCC Federal Communications Commission
HCP Health Care Provider (your site)
HCP Number Number associated with your site
PAH Primary Account Holder

ACSD Allowable Contract Selection Date
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Overview
Submitting the FCC Form 461



RHC Program Application Process

Available for Public Use

Determine

Eligibility

Must meet three
eligibility criteria:

* Not-for-profit/public

* Inarural area

* One of the eligibility
facility types

HCF Program: FCC Form 460
Telecom Program: FCC Form 465

Develop
Evaluation

Criteria and
Request
Services

Describe the services
you need and develop
scoring criteria to
evaluate bids. Your
request for services is
posted to the USAC
website for a minimum
of 28 days.

HCF Program: FCC Form 461
Telecom Program: FCC Form 465

Evaluate
Bids and
Select

Service
Provider

3

Once competitive
bidding has ended,
choose the most
“cost-effective”
service provider.

Submit
Funding

Request

4

Provide information
about the services
selected: cost, service
provider information,
and terms of service
agreement(s).

HCF Program: FCC Form 462
Telecom Program: FCC Form 466

Certify

Connection

5

Confirm service
start and end dates.

HCF Program: FCC Form 463
Telecom Program: FCC Form 467

B A YA A MY YA

Submit invoice before
deadline:

* HCF Program:
Initiate invoicing process
by submitting FCC
Form 463 to service
provider for review and
submission to USAC.

* Telecom Program:
Service provider completes
invoicing process.

HCF Program: FCC Form 463
Telecom Program: Invoice
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What is a Request for Services?

e The HCP submits the FCC Form 461 to let service providers know what types of services
and/or equipment are being requested.

» Service providers use the information on the FCC Form 461 to create a bid to provide
those services.

e Forthe Healthcare Connect Fund (HCF) program, the FCC Form 461 is the “Request for
Services” form.
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What is a Request for Services? (continued)

e The HCP and service provider may not enter into an agreement to purchase services
until 28 days after the FCC Form 461 (Request for Services) is posted.

* The 28 day competitive bidding process begins the next full business day after the
FCC Form 461 is publicly posted.

 Afterthe 28 day period is complete, the HCP and service provider are welcome to
sign a contract.

This day is called the Allowable Contract Selection Date (ACSD).

11
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Rural Health Care Program: Funding Year 2023

FY2023: JULY 1, 2023-JUNE 30, 2024

E‘:S O JULY 1, 2022: First Day to Submit Request for Services Forms
* FCC Form 461 HCF Program

* FCC Form 465 Telecom Program

* Request for services must be posted to USAC's website by March 5, 2023

-
* QS% O DEC1,2022 - April 3,2023: Funding Request Filing Window Period
= * FCC Form 462 HCF Program
* FCC Form 466 Telecom Program

OCT 28, 2024: Invoicing Deadline
I * FCC Form 463 HCF Program

* Telecom Invoice

12
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Questions?
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Competitive Bidding
Submitting the FCC Form 461

14
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Competitive Bidding

e The purpose of competitive bidding is to allow all service providers an equal opportunity
to understand the HCP’s service requirements and offer the most cost-effective solution
to address those needs.

e RHC program rules and FCC Orders require a fair and open competitive bidding process.

15
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Competitive Bidding (continued)

* Service providers who plan to bid cannot assist with the preparation of the FCC Form
461, choose a winning bidder, or participate in the vendor selection process in any way.

» All potential bidders must have access to the same information about the service needs
and must be treated in the same manner.

e Allapplicants and service providers must comply with all applicable state, Tribal, or local
procurement laws.

16
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Bid Evaluation Criteria

e The bid evaluation criteria is a list of weighted standards included in the FCC Form 461,
that will be used to determine the most cost-effective bid.

* Applicants must disclose minimum requirements for each criterion.
e Each criterionis given a certain weight. The sum of these weights must equal 100.

e The bid evaluation criteria should address the needs of the HCP as indicated on the FCC
Form 461, and be based on the FCC's definition of “cost-effective.” (47 CFR 54.622(c)).

e Cost must be a primary factor, but need not be the only primary factor.

» Although other factors may receive the same weight as cost, no single factor can receive
a weight that is greater than cost (47 CFR 54.622(c)).

17



Example of Evaluation Criteria

Block 5: Bid Evaluation

Criteria Weight
Cost 40

One vendor solution 30
Prior experience, including past performance 30

o Bl bl B3 R b

22 Select selection criteria (and weights assigned to each) that will be used to evaluate bids received as a result of this
request for services. Attach supplemental information (if necessary).

Minimum Requirement

See attached for
more information

18



Examples of Evaluation Criteria
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Bid evaluation criteria should include the factors that are most important to satisfy the
needs and requirements of the HCP.

Criteria commonly included on the FCC Form 461 include:

Technical support;

Quality of transmission;

Reliability;

Service provider to provide a single point of contact; and

Prior experience, including past performance.

19
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What is a Competitive Bidding Exemption?

* Insome cases, the service needs or contract conditions allow the HCP to be exempt from
competitive bidding.

e With a competitive bidding exemption, HCPs will not have to undergo competitive
bidding and do not need to create evaluation criteria or collect bids from service
providers.

e Acompetitive bidding exemption will allow the HCP to skip the FCC Form 461 entirely
and proceed directly to submitting a funding request.

20
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Competitive Bidding Exemptions

e HCPs must meet one of the following criteria to be exempt from submitting the FCC Form 461 and
participating in the competitive bidding process:

e Purchasing services or equipment from a master service agreement (MSA) negotiated by a federal,
state, Tribal, or local governmental entity on behalf of the HCP and others, and was awarded pursuant
to applicable competitive bidding requirements;

* Requesting support using contracts previously approved by USAC (MSA under the RHC Pilot program
or the HCF program);

* Using an active, multi-year contract designated as evergreen for the RHC program (exemption applies
for the life of the contract); or

e Using a contract approved under the Schools and Libraries (E-rate) program.

» Seeking support for $10,000 or less of total undiscounted eligible expenses for a single year under a
contract with a term or one year or less.

e If the HCP does not meet any of the competitive bidding exemptions, the FCC Form 461 must be submitted
and the HCP must go through competitive bidding. 21


https://www.usac.org/rural-health-care/additional-program-guidance/evergreen-contracts/
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Evergreen Contracts

e HCPs are not required to file an FCC Form 461 or competitively bid for the life of a multi-year contract
designated as evergreen under the HCF or Telecom programs.

e Acontract may be designated as evergreen if the contract meets all of the following requirements:

* Both parties are identified;
* Contract specifies the service type, bandwidth, and quantity;

e Contractis signed and dated by the HCP or consortium leader after the Allowable Contract Selection
Date (ACSD);

* Contract specifies the term and cost of service(s); and

* Contractincludes the physical addresses of the HCP(s) purchasing from the contract.

e USAC must have designated the contract evergreen prior to submission of the funding request.

22


https://www.usac.org/rural-health-care/additional-program-guidance/evergreen-contracts/
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Site and Service Substitutions

* Site and service substitutions allow the HCP to reallocate un-invoiced committed funds to substitute the services,
modify the services, or provide the requested services to other eligible sites.

* Substitutions allow the flexibility, for an HCP with an approved funding commitment, to spend all of the committed
funds, even if the USAC-supported services or the service locations may change over the course of the commitment.

* An HCP may request a site or service substitution if:
* The substitution is provided for, in the contract, within the change clause, or constitutes a minor modification;

* Therequested change is within the scope of the controlling Request for Services, including any applicable RFP
used in the competitive bidding process; and

* The substitution does not violate any contract provision or state, Tribal, or local procurement laws.

e HCPs with month-to-month approved funding commitments may not utilize site and service substitutions as they did
not apply with a contract.

e Site and service substitutions must be submitted by the service delivery deadline.

e Click here for more information about site and service substitutions.

23
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Requests for Proposal

e Arequest for proposal (RFP) is a comprehensive bidding solicitation that describes the
business priorities and functional requirements of the HCP in sufficient detail to ensure
an effective and fair and open competitive bidding process.

e Per FCC Order 19-78 (§ 54.622(e)(5)(ii)), an HCP is required to submit an RFP if:

(A) it is required under applicable state, Tribal, or local procurement rules or
regulations;

(B) the HCP is a consortium seeking more than $100,000 in program support
during the funding year, including applications that seek more than $100,000 in
program support for a multi-year commitment; or

(C) the HCP is a consortium seeking support for participant-constructed and
owned network facilities.

24
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Requests for Proposal (continued)

e |fthe HCP chooses to include an RFP, it must be submitted with the FCC Form 461 for
USAC review and approval, and it should include, at a minimum:

« Adescription of the service needs and a defined scope of the project and network
costs (if applicable);

* The number of days during which bids will be accepted (28 days or more);
e Clearly delineated deliverables; and
* The bid evaluation criteria, including the weight assigned to each criterion.

e The RFP should align with all of the data entered into the FCC Form 461 and provide
more details.

25


https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/request-for-proposal/
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Service Providers and Competitive Bidding

» Service providers are prohibited from preparing, signing, or submitting an HCP’s FCC
Form 461 or any other competitive bidding documents.

» Service providers are prohibited from being involved in developing the bid evaluation
criteria, or participating in the vendor selection process in any way.

o Ifitis determined that a service provider helped an HCP with its request for services and
was subsequently chosen to provide services, the HCP will have committed a
competitive bidding violation, and the funding request will be denied and any funding
payments will be subject to rescission.

26
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Supply Chain Order

* Asareminder, when service providers login to My Portal they will see two new supply chain certifications included in
the FCC Form 463 and Telecom program invoice.

The first certification affirms compliance with the Section 54.9 prohibition on USF support to purchase, obtain,
maintain, improve, modify, operate, manage, or otherwise support equipment or services produced or provided by
the covered companies deemed to pose a national security threat to the integrity of the communications network or
communications supply chain. The second certification affirms compliance with Section 54.10, which prohibits the
use of any Federal subsidies on any communications equipment and services on the Covered List, which includes
those offered by Huawei Technologies Company, ZTE Corporation, Hytera Communications Corporation, Hangzhou
Hikvision Digital Technology Company, Dahua Technology Company, AO Kaspersky Lab, China Mobile International
USA Inc., China Telecom (Americas) Corp. and their affiliates and subsidiaries.

* FY2022 Applicants: If you requested services or equipment provided or that contain components of products
produced by any of the listed covered companies or any of their parents, affiliates and subsidiaries in FY2022, you
cannot invoice for these funds. Instead, you should immediately request a service substitution prior to invoicing in
order to ensure complete program compliance.

* FY2023 Applicants: As you proceed with competitive bidding beginning in July, please ensure you are not requesting
funding for services or equipment from listed covered companies or any of their parents, affiliates and subsidiaries.

27


https://click.outreach.usac.org/?qs=b299280658773fbe81b589e59ba833dd557d69649f01b70bc6925230220d317baa64074aa61a243aa19f3978a63f3eb5f90a3c8c3e3c8190
https://www.usac.org/about/reports-orders/supply-chain/
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https://click.outreach.usac.org/?qs=b299280658773fbee6ff23d4a80640d6616b55d3c672cf3335c79a8f8ae6fdda2f0ff42de75b346acb95b39b23c2cf689b424494d1ff9c66
https://click.outreach.usac.org/?qs=b299280658773fbe7c053655440d8ce0ebde4ef9daf9a6c0ad77210de041d9b0e0fe70066d61ada0c2a7344f0f69394af3969b8f6dbc23f0
https://click.outreach.usac.org/?qs=b299280658773fbe57493f29e238dd7cd5ee6946358c23048cac61ac3147b1de590fb2186f01fd0603f6d1e2b3b8b07d1fcd62572658d225
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Supply Chain Web Page

e Supply Chain webpage

About ~ E-rate Rural Health Care Lifeline ~~ High Cost v Service Providers v

USAC | About | Reports & Orders | Supply Chain

reports &orders Su pply Chain

Annual Report

FCC Filings Since November 2019, the FCC has taken a number of actions to protect the national security of the
ECC Orders United States, the security and safety of United States persons, and the integrity of communications
networks or the communications supply chain. The FCC has also implemented the Secure and Trusted
I Supply Chain

Section 54.9) which prohibits the use of Universal Service Fund (USF) support to purchase, obtain,

maintain, improve, modify, operate, manage, or atherwise support equipment or services produced or
provided by companies found to pose a national security threat to the integrity of communications
networks or the communications supply chain.
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Questions?
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Search Posted Services
Submitting the FCC Form 461

30



New for FY2023! HCF Search Posted Services

e The Search Posted Services tool for HCF has moved to the Open Data Platform on the

USAC website

About E-rate

Getting Started

Commitment Info

Service Providers

Healthcare Connect
Fund Program

Determine Eligibility of Your
Site

Develop Evaluation Criteria &
Select Services

Evaluate Bids & Select
Service Provider

Submit Funding Requests

Review Your Funding
Commitment Letter (FCL)

Invoice USAC

What is a Consortia?

Rural Health C@Ee

Telecommunications
Program

Determine Eligibility of Your
Site

Prepare For Competitive
Bidding & Request Services

Evaluate Bids & Select
Service Provider

Submit Funding Requests

Review Funding
Commitment Letter (FCL)

Invoice USAC

Lifeline

High Cost

Additional Program
Guidance

FCC Report and Order 19-78
Funding Year Overview
Authorizations

Evergreen Contracts
Document Retention

FCC Orders and Resources

Resources
My Portal

Forms

Tools

Upcoming Dates
Announcements

Appeals & Audits

Service Providers

Learn
Webinars
Videos

Sample
Documents

Newsletter

FAQs

Contact Us

Available for Public Use
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Search Posted Services (continued)

Open Data

Funding Commitments E Look up funding commitments (FCC Form 462 and 466]) information

32



Search Posted Services (continued)

* You canview the dataset directly on the screen or you can export the data to an Excel

spreadsheet

USAC Open Data | Dataset Catalog ~ | Video Trainings Release Notes  FAQs

€ED Introducing our new data shaping and exploration experience: Filter, group, aggregate, and more!

Available for Public Use

Try it now Learn more

Rural Health Care Posted Services (FCC Form visuaize v || export |Jar

‘461 )/46 5) Rural Health Care

This dataset contains data allowing service providers to view service reguest information
provided by individual Health Care Providers (HCPs) and consortia applying for funding
through the Rural Health Care (RHC) Program. The data is collected from the FCC Forms

Maore

Updated
July 27, 2022

Data Provided by
Universal Service Administrative
Company

33
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Search Posted Services (continued)

e Thisisthe on-screen !

Vimm  Administrative Co.

L]
VI eW Of th e d a ta S et COpenData Dataset Catalog ~ VideoTrainings  Release Notes  FAQs

o EED Introducing our new data shaping and exploration experience: Filter, group, aggregate, and more!
e Click the three dot
IC e three aots _
Rural Heplth Care Posted Services (FCC Form 461/465)
b eS i d e ea C h CO l u m n This datasef contains data allowing service providers to view service request information provided by individual Health Care Providers »

Programm Applicat... ¢ | Fundir 4 { | HCPNu.. i | HCPNa.. i | Status : | Applican.. : | Site/Con.. i | SiteAdd.. : | SiteAdd.. i  SiteCity : | SiteCou.. ! | SiteState i | SiteZIP.. :

° °
tl tle to S O rt a n d fl lte r HCF RHC4610000 2023 12695 Dyersburg H._ Processed - A INDIVIDUAL 400 ETICKLE DYERSBURG Dyer ™ 38024

Learn more

HCF RHC4610000... 2023 17798 West Tennes.. Processed - A.. INDIVIDUAL 4039 Highlan... Milan Gibson ™ 38338
HCF RHC4610000... 2023 54371 Valley Profes... | Processed-A..  INDIVIDUAL 7775 Mains_. Clinton Vermillion IN 47842
HCF RHC4610000.. 2023 62108 Prime Care-... Processed-A.. INDIVIDUAL 270 ECOURT... SELMER McNairy TN 38375
HCF RHC4610000.. 2023 17790 West Tennes...  Processed - A.. | INDIVIDUAL 650 Nuckolls _.. Bolivar Hardeman ™ 38008
HCF RHC4610000 2023 49970 Jackson Madi. Processed - A INDIVIDUAL 8550 Highwa. Lexington Henderson ™ 38351
HCF RHC4610000... 2023 31265 Lewis County... | Processed-A.. INDIVIDUAL 7785 N STAT.. LOWVILLE Lewis NY 13367
HCF RHC4610000... 2023 16432 Eaolivar Tech... Processed - A..  INDIVIDUAL 1135 N Qakla... Bolivar Polk MO 63613
HCF RHC4610000... 2023 17797 Jackson Madi...  Processed- A INDIVIDUAL 3525 Chere ... Humboldt Gibson TN 38343
HCF RHC4610000.. 2023 17796 West Tennes...  Processed - A.. | INDIVIDUAL 175 Hospital ... Camden Benton ™ 38320
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* APDF copy of the FCC Form 461, RFP (if applicable) and any additional posted
supporting documentation can be downloaded by clicking the hyperlink under each

column

! Link to FCE Form PDF i I

htipe!fpublicdata.usac.org/RH.
htipe!fpublicdata.usac.org/RH.
nrtpfpunlicdata.usac.org/RH..
nrtpe/publicdata. usacorg/RH..
httpfpunlicdata.usac.org/RH..

nrtpo!/publicdata usac.org/RH..

nttpsdpublicdata_ usac.org/RH..
nttpsdpublicdata usac.org/RH..
hotpfpublicdata usac.org/RH..
hotpfpublicdata usac.org/RH..
hotpfpublicdata_ussc.org/RH.

hotpfpublicdata_ussc.org/RH.

httpupunlicdata.usac.org/RH..
nttpupunlicdata.usac.org/RH..

ntpepublicdata.usac. :w;=__rR:—

I ia |
1

ttp!fpublicdata_usac.org/RH..

ttpfpublicdata_usac.org/RH.

)

httpuiputlic.

.A.dd.itiunal Document 1 T

Additional Document 2

nttp!publicdata.usac.org/RHC Prds.. nttp/publicdata_ usac.org/RHC .
nttppublicdata. usac.org/RHC Prds.. nttp/publicdata_ ussc.org/RHC .
hrtpfpublicdata usac.org/RHC Prds.. htpofpublicdata.usac.org/RHC! .
hrtpfpublicdata usac.org/RHC Prds.. hetpofpublicdata.usac.org/RHC/ .
nipyfpublicdata.usac.org/RHC Prds.. hitpafpublicdata.usac.org/RHC .
nipyfpublicdata.usac.org/RHC Prdys.. http/publicdata.usac.org/RHD!
hitp/publicdata usac.org/RHC Prays.. httpufpublicdata_usac.org/RHC .
hitpy/publicdata.usac.org/RHC Prdys.. httpufpublicdata_usac.org/RHC .
hatpatipublicdata.ussc.org/RHC Prd... hitpe!/punlicdata_usac.org/RHCS .
hatpatipublicdata.ussc.org/RHC Prd... hitpe!/punlicdata_usac.org/RHCY .
hitpefpublicdata usac.org/RHC Prd/.. httpo!fpublicdata_usac.org/RHC.
hitpfpublicdata usac.org/RHC Prd/.. http!fpublicdata_usac.org/RHC.

ntpt

hitp

hitp

noifpunlicdata. usac.org/RHIC Prds..
{publicdata usac.org/RHC Prd/..
Jipublicdata.usac.org/RHC Prd/..
Jipublicdata.usac.org/RHC Prd/..

Jpublicdata.usac.org/RHC Prds..

{fpublicdata.usac.org/RHC! .
{fpublicdata.usac.org/RHC! .
Jipublicdata.usac.org/RHC!.
{ipublicdata.usac.org/RHC!.

{rpublicdata usac.org/RHCS
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Submitting the FCC Form 461 in RHC
Connect

Submitting the FCC Form 461
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My Portal Landing Page

Dashboard

e Loginto My Portal and click
on “RHC Connect”

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional informat

ﬁ Upcoming Dates Rural Health Care N

07/07 NewFilerID
2022 Basics Webinar RHC Connect - Health care providers must use this section to create and

submit required forms for the Healthcare (

Connect Fund {HCF) Program for

all required forms other than the FCC Form 460 for FY2022 and later.

08/01 Quarterly Filing

2022 due August 1

RHC My Portal - Health care providers must use this section to create and

submit required forms for the Telecommunications (Telecom) Program, the

Connected Care Pilot

ogram (CCPP), and the Healthcare Connect Fund
(HCF) Program for the FCC Form 460 and all required forms for FY2021 and

earlier.

Connected Care Pilot Program - Health care providers must use this form
to complete and submit their original Connected Care Pilot Program
proposal application directly to FCC.
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RHC Connect
e Click “FCC Form 461”

RHC Connect

What type of Form would you like to file?

FCC Form 461 FCC Form 462

4 4

Develop Bid Evsluation Criteria & Select Services Evzluste Bigs & Selzct Service Provider
After derermining that you ars eligible the next step iz o dentfy the services you need and cevelop the bid evaluation criteria Thiz form prowvides information zbout the services, equipment. or neowork facilives selacted, a2nd certifies that those services
you will use to assess service provider bids by completing the FCC Form 461 (Request for Services Forml were the most cose-effective option of the offers received.
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RHC Connect (continued)
e Click “Next”

RHC Connect

What type of Form would you like to file?

FCC Form 461 FCC Form 462

4

Develop Bid Evaluation Criteria & Select Services Evaluzte Bigs & Se'ect Service Provider

After derermining that you are eligiole. the next step is to identify the senvices you need and develop the bid evaluation criteria Thiz form provides informatien 2bout the services, equipment. or network facilives selected. and certfies that those z2rvices
you will use 1o assess service provider bids by completing the FCC Form 461 {Reguest for Services Form). ware the most cost-effectve option of the offers received.

- NEXT
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Start

e Select the HCP from the drop-down menu and select funding year

e C(Click “Save & Continue”

FCC FORM 461

EE———
Start Requested Services Dares & Timing Eid Evzluation Main Contact RFP & Summary Additicnal Decumentation Declaration of Azsistance Cartifications Signature

Start

Paperwork Reduction Act [PRA} >

M Mote: Once you select HCP, and then Save & Continue, you will not be able to changs the HCP. Please select carsfully.

Health Care Provider (HCP} Information

HCP or Consortium - —

FCC Registration
Number

Address

State

Application Basics

Application = Test
Nickname

Funding Year | FY 2023 -

Application Number

Funding Priority Priority &

—
EXIT SAVE & CONTINUE
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Start (continued)

Available for Public Use

* Ifyou select a consortium, select all participating sites from the second drop-down

menu

e C(Click “Save & Continue”

FCC FORM 461

Start Regue:

Start

Paperwork Reduction Act [PRA)

Health Care Provider (HCP} Information

Application Basics

Appl

A Note: Once you select HCP. and then Save

sted Services Dates & Timing

P or Consortium
FCC Registratiol
Numb
Address
Sta
Application
Nickname

Funding Year = FY 2013

lication Number

Funding Priority Priority 2

Bid Evaluation Main Contact RFP & Summary Additional Documentation Dedlaration of Assistance

& Continue, you will net be able to change the HCP. Blease select carefully

...
FA

HCP Number

HCP Name

LOA Expiry

*x

*®

x

EXIT

SAVE & CONTINUE
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Requested Services
e Click “Add Requested Services”

(2] =
DASHECARD  START AFORM

FCC FORM 461

v
Start Requested Services Dates & Timing Bid Evaluation Main Contact RFP & Summary Additional Documentation Declaration of Azziztance Certifications Signature
Requested Services
. . Min Download Max Download . . Allow Bids for
Type Of 5 If “Other”, d b Min Upload Speed Max Upload Speed Bit 5 d I .
ype ervices er”, describe Spesd Speed in Upload Spes ax Upload Spes its per Secon Similar Services? @

Mo tems avsilsble

@ Add Reguested Services

Will the selected servicel{s) support an off-site data center® @
Yoz
Mo

Will the selected service{s) support an off-site administrative office? @
Yoz

Mo

EXIT | BACK SAVE & CONTINUE

Approved by OMB 3060-0804
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Requested Services (continued)

o Select type of service from the drop-down menu
e Enter minimum and maximum bandwidths

* Answer “Yes” or “No” if you’ll consider bids for similar services

FCC FORM 461

-
Start Reguested Services Dares & Timing Eid Evaluation Main Contact RFP & Summary Additional Decumentation Declaration of Azziztance Certifications Signaturs

Requested Services

Type Of Services If "Other”, describe l:l;::;ownload g-'l:;[dlownlcad Min Upload Speed Max Upload Speed Bits per Second gilll':;‘;;??:r:r?cres? o

A
| Data = | W Other is sslected ‘] ‘] W Mbps *  Yes - X

@ Add Requested Services

Showing 1-10f1

Will the selected service{s) support an off-site data center? @
ez
9 No

Will the selected service{s) support an off-site administrative office? &

ez
[« ]

EXIT BACK SAVE & CONTINUE
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Requested Services (continued)

* Answer questions about off-site data centers and off-site administrative offices

o Ifyou answer “Yes,” you’ll be asked to select the off-site data center or off-site
administrative office from the drop-down menu

FCC FORM 461

v

Start Requested Services Dates & Timing Bid Evaluation Main Contact RFP & Summary Additional Documnentation  Declaration of Assistance Certifications Sig
Requested Services
. - Min Download Max Download . . Allows Bids for
Type Of 5 If "Other”, d b Min Upload Speed Max Upload Speed Bit 5 d - -
ype Of Services er”, describe spead Speed in Upload Spee ax Upload Spee its per Secon Similzr Services? @

© Add Reguested Services

Will the selected service{s) support an off-site data center? @
[- RS
Mo

Select the supported off-site data center

Cther

data center

Will the selected service{s} support an off-site administrative office? @
0 Yes
Mo

Select the supported off-site administrative office

EXIT | BACK SAVE & CONTINUE

Approved by OMB 3060-0804
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Available for Public Use

Requested Services (continued)

o Click “Add Requested Services” for each additional service and follow the same steps

e Click “Save & Continue

FCC FORM 461

v

Start Reguested Services Dates & Timing Bid Evaluation Main Contact RFP & Summary Additional Documentation Declaration of Azziztance Certifications Signature
Requested Services
. . - . Min Download Max Dawnload . . Allow Bids for
Type Of Services If "Other”, describe Speed Spesd Min Upload Speed Max Upload Speed Bits per Second Similar Services? @
Data hd f Other is selected 10 250 10 250 Mbps || Yes v x
Equipment - - =zNe - X
D Add Requested Services  fie———

Showing 1-20of2

Will the selected service(s) support an off-site data center? @

Yaz

[«
Will the selected service{s) support an off-site administrative office? &

Yaz

[«

EXIT | BACK i SAVE & CONTINUE

Approved by OMB 3060-0804
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Dates & Timing

e Usethe drop-down menu to select “Up to” or “Equal to” to select the desired contract
length

* Enter number of year(s)

FCC FORM 461

-
Start Reguested Services Dates & Timing Eid Evzluation Main Contact RFP & Summary Additienal Documentatien Declaration of Assistance Certifications Signaturs

Dates & Timing

Whiat is the HCP's desired service contract length?

‘Year(s)

Up to

Will the HCP consider bids with contract extension language?
Yes, This is preferred
[ - R
Na
Will the HCP consider bids for month-te-menth contracts?
‘Yes, Thiz is preferred
(- REH
Mo
Whiat is the HCP's desired time to publicly post this request for services?
28 Diays
Whiat is the HCP's expected bid evaluation period after the public posting?

5 Day(z)

EXIT | BACK SAVE & CONTINUE

Approved by OMB 3060-0804
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Dates & Timing (continued)

* Answer the questions about contract extensions and month-to-month agreements

FCC FORM 461

-
Start Regquested Services Dates & Timing Bid Evaluation Main Contact RFP & Summary Additional Documentation Declaration of Azsistance Certifications Signature

Dates & Timing

What is the HCP's desired service contract length?

Upta - 3 Yearlz)

- Wil the HCP consider bids with contract extension language?
‘Yes. This is preferred
[- REH
Mo
— Wil the HCP consider bids for month-te-month contracts?
Yeg Thizizs preferrad
[- REH
Mo
What is the HCP's desired time to publicly post this request for services?

28 Days

What is the HCP's expected bid evaluation period after the public posting?

Dayis)

EXIT BACK SAVE & CONTINUE

Approved by OMB 3060-0804
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Dates & Timing (continued)
* Enterthe desired time to publicly post the request for services
e Minimum of 28 days is required under program rules

* Enterthe expected evaluation period after the public posting ends

FCC FORM 461

ming act m m
Dates & Timing
What is the HCP's desired service contract lemgth®
Upto = 3 Vearl

Will the HCP consider bids with contract extension language?
Yes, This is preferred

[ - B
Mo

Will the HCP consider bids for month-to-month contracts?
Yes, This is preferrad

[- R
Mo

What is the HCP's desired time to publicly post this request for services?

What is the HCP's expected bid evaluation period after the public posting®

5

Approved by OMB 3060-0304
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Bid Evaluation

e Choose the bid evaluation criteria from the drop-down menu

* Ifyou select “Other,” provide a description of the criterion
* Enter the description of minimum requirements for each criterion

* Provide details about any disqualification factors

FCC FORM 461

v
Start Requested Services Dates & Timing Bid Evaluation Main Contact RFP & Summary Additional Documentation Declaration of Azzistance Certifications Signaturs

Bid Evaluation

Select the criteria that will be used to evaluate the bids collected

Criteria Evaluation Weight (%) Minimum Reguirement
Cost * | | Describe if Other is selected 40
Qualit m 30 Mustinclude Service Level Agreement  l—— =
Techn P 30 Must outline all technical support in response M———— x
O Add C

howing 1-3of3

Does thie HCP have any disqualifying factors that will remowve bids or bidders from consid
[- RES
No

Describe the disqualifying factors

Mo Service Lavel Agreeme 14

e

EXIT  BACK SAVE & CONTINUE

Approved by OMB 3060-0804

49



Main Contact

e Choose an account holder from drop-down menu

Available for Public Use

* Information is pre-populated based on information from the FCC Form 460

FCC FORM 461

Start Requested Services

Main Contact

Dates & Timing

Bid Evaluation

Whao is the main contact for

this request?

Brimary -

¥
Full Contact Information

First Name
Organization Name
Title

Phone

Fax (Optional)

Address Line 1

Address Line 2

EXIT | BACK

Middle Initial (Optional)

Extension (Optiona

Zip Code

SAVE & CONTINUE
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RFP & Summary

* Answer questions about the RFP

e Provide a summary of requested services and/or RFP (if applicable

FCC FORM 461

v
Start Reguested Services Dates & Timing Bid Evaluation Main Contact RFP & Summary Additional Decumentation Declaration of Azsiztance Certifications
RFP & Summary
_— Is the HCP likely te request more tham 5100 000 in program support frem this request for services? @
Yes
0 e
—- Do state, Tribal, or local procurement rules require the HCP to include an RFP with this request for services application?
Ve
[ I
— Will the HCP be including an RFP with this application?
Ve
9 Mo

Please provide a summary of the HCP's requested services. If an RFP is attached above, summarize that document.

Provide a summary of the HOP's requested services

EXIT | BACK SAVE & CONTINUE

Approved by OMB 3060-0804
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RFP & Summary (continued)

e Ifaconsortium applicant answers “Yes” to the first question, the third question defaults
to “Yes”

 Upload the RFP

FCC FORM 461

v
Start Reguested Services Dates & Timing Eid Evaluation Main Contact RFF & Summary Additional Documentation Declaration of Azsizstance Certifications Signature
RFP & Summary
Is the HCP likely to request more than 5100 000 in program support from this request for services? @
[ REH
No

Do state, Tribal, or local procurement rules require the HCP to include an RFP with this request for services application?

Yes
0 no
‘Will the HCP be including an RFP with this application?
Yes
Mo
UPLOAD :i Do fles here e

Document is Required

Please provide a summary of the HCP's requested services. If an RFP is attached above. summarize that document.

Provide a summary of the HCF's requested services

EXIT BACK SAVE & CONTINUE

Approved by OMB 3060-0804
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Additional Documentation

e Click “Add documents” for each additional document you are including in your
submission

FCC FORM 461

w

Start Reguested Services Dates & Timing Bid Evaluation Main Contact RFP & Summary Additional Documentation Declaration of Azsistance Certifications Signaturs
Additional Documentation
Document Type Document Uploaded On
= || Describe if Other is selected UPLOAD 1 Drap e here *®

@ Add Documents

<€ < Showing1-1 of 1 > >>»

rr Motz: On this screen only, error messsges may persist even after errors have been ficed, After fixing errors. please se'ect save and continue.

EXIT | BACK SAVE & CONTINUE

Approved by OMB 3060-0804
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Available for Public Use

Additional Documentation (continued)

e Usethedrop-down menu to select “Network Plan” or “Other”
* Consortia applicants are required to upload a Network Plan

o If “Other” is selected, provide a description of the uploaded document

FCC FORM 461

-

Start Requested Services Dates & Timing Bid Evaluation Main Contact RFP & Summary Additional Documentation  Declaration of Assistance Certifications Signature

Additional Documentation

Document Type Document Uploaded On

1-2
= : v | WDzscrine if Other is selecrec M3/2022 3.07 T
Metwork Plan Describe if Other is selectea DOCH - 26,56 KB 6/13/2022 2:07 PM EDY ®

© Add Documents

<€ < Showing1-1 of1 > =>

£ Mots: On this screen only, error messages may persist even afier errors have been fixed. After fixing errors. please zelect save and continue.

EXIT | BACK SAVE & CONTINUE

Approved by OMB 3060-0804
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Declaration of Assistance

e Enterinformation about third parties who assisted the HCP with preparing any FCC Forms or participated
in the competitive bidding process

o |Ifa Tertiary Account Holder submits the FCC Form 461, this field is auto-populated with their information

FCC FORM 461

-
Start Requested Services Dares & Timing Eid Evaluation Main Contact RFP & Summary Additional Decumentation  Declaration of Assistance Certifications Signature

Declaration of Assistance

Hawve any consultants, service providers, or any other outside experts, whether paid or unpaid, aid in the preparation of the FCC Forms 460 or 461, RFP, bid evaluation, or network plan?

Mo

Mame Title Emplaoyer Mature of the Relationship State Email Telzphone Mumber Action

+ Add Contact
EXIT BACK SAVE & CONTIMUE

Approved by OMB 3060-0804

Consultant
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Available for Public Use

Certifications

FCC FORM 461

-
Start Reguested Services Dates & Timing Eid Evaluation Main Contact RFP & Summary Additional Documentation Dieclaration of Assistance Certifications Signature

Certifications

| certify under penaloy of perjury that | am authorized to submit this reguest on behalf of the healthcare provider or consortium.
| certify under penalty of perjury that | have examined this request and all attachments, and to the best of my knowledge, information. and belief, all statements contained herein and in any attachments are true.
| certify under penalty of perjury that the applicant seeking supportad services has complied with any applicable state, Tribal. or local procurement rules.

| certify under penalty of perjury that all requested RHC Program support will be used solely for purpozes reasonably related o the provision of health care service or instruction that the health care provider is legally authorized to provide under the law of the state in which the =ervices are
provided.

| certify under penalty of perjury that the applicant seeking supportad services satisfies all of the requirements under section 254 of the Communications Act, 47 UE.CE 254, and applicable Commission rules.
| certify under penalty of perjury that the applicant seeking support has reviewsd and is compliant with all applicable RHC Program requirements.

| understand that all decumentation associated with this request. including a copy of the signed Request for Services (FCC Form 467), any bidsfcontracts resulting from the FCC Form 4617 posting, scoring sheet. and ather information thatwas used in the decision making process, must be retained
for a period of at least five years pursuant vo 47 CFR 5 54631, or as otherwize prescribed by the Commission's rules.

=gories set farth in the definition of health care provider listed in 47 CFR 854,600 of the Commission's rules.

| certify under penalty of perjury that the applicant seeking supportad services is a nonprofit ar public entity that falls within one of the seven ca
| certify under penaloy of perjury that the applicant seeking supported services is physically lacared ina rural area as defined in zection 47 CFR § 54.600 of the Commis=ien's rules, or is 2 member of 8 consortium which =atisfies the majority-rural composition requirements set forth in 47 CFR S
54607 of the Commission's rules.

| certify under penalty of perjury that the services will not be seld, reseld, or transferred in consideration for money or any other thing of value.

EXIT | BACK

Approved by OMB 3060-0804
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Available for Public Use

Signature
* Sign by typing your first and last name in the “Digital Signature” field

FCC FORM 461

-
Start Reguested Services Drares & Timing Bid Evaluation Main Contact RFP & Summary Additional Decumentation Declaration of Assistance Certifications Signature

Signature

Current User Information

MName
Email
Phone
Employer
Title

Employer's FCC RN

Signature

Certifier’s Full Name

Date | O&/13/2022 =

Digital Signature

EXIT BACK CERTIFY & SUBMIT
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After Submitting

o After submitting the FCC Form 461, you will be directed back to the Dashboard

e Click on “My Forms” and filter on “Form Type” to view, download a PDF of the
FCC Form 461 or withdraw the form

RHC Connect
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After Submitting (continued)

e Anemail will be sent confirming that your form was submitted along with a copy of the PDF form. If you do
not receive a confirmation email, reach out to the RHC Customer Service Center at RHC-Assist@usac.org.

* Respond to Information Requests within 14 calendar days or by the deadline listed in the email.

* Failure to respond to the Information Request will result in a denial.
e Applicants can receive HCF program Information Requests through RHC Connect or by email.

e ForFY2023 FCC Forms 461, an auto-generated email will be sent directing applicants to RHC Connect to
respond.

* Applicants should respond through RHC Connect only.

* ForInformation Requests received by email, click “Reply All” to respond to the Information Request.
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Questions?



e
Available for Public Use

Best Practices and Resources
Submitting the FCC Form 461
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Best Practices: Communicating with Your Service
Provider

e Onceyour ACSD has passed and you’ve chosen a service provider, include them when
you reply to Information Requests.

e Ensure your service provider is aware of all the necessary documentation needed for
future steps in the application process.

* Include language in your bid documentation that confirms your service provider will act
in compliance with all RHC program rules and FCC Orders.

* All bid correspondence should be handled via email for audit purposes.

 HCPs and service providers are required to retain documentation for a minimum of five
years.
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Milestones to Apply for Funding for FY2023: HCF Program
Recommended Last Day to Submit for Individual HCPs NOT using a
Request for Proposal (RFP)

HCF Program Form Last Day to Submit for Individual HCPs NOT using
a Request for Proposal (RFP)

FCC Form 460 January 10, 2023
(Eligibility) Recommended Date

FCC Form 461 February 12,2023
(Request for Services) Recommended Date

FCC Form 462 April 3, 2023

(Funding Request) Deadline to Submit*

Please note that the FCC Form 460 and 461 submission dates are not mandatory deadlines, but rather
recommended milestones to ensure that the FCC Form 461 is posted to USAC’s website early enough for a 28-day
competitive bidding period before the deadline to submit an FCC Form 462 .
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Milestones to Apply for Funding for FY2023: HCF Program
Recommended Last Day to Submit for Individual HCPs using a Request for
Proposal (RFP)

HCF Program Form Last Day to Submit for Individual HCPs using a
Request for Proposal (RFP)

FCC Form 460 January 6, 2023
(Eligibility) Recommended Date

FCC Form 461 February 3, 2023
(Request for Services) Recommended Date

FCC Form 462 April 3, 2023

(Funding Request) Deadline to Submit”*

Please note that the FCC Form 460 and 461 submission dates are not mandatory deadlines, but rather
recommended milestones to ensure that the FCC Form 461 is posted to USAC’s website early enough for a 28-day
competitive bidding period before the deadline to submit an FCC Form 462.
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RHC Learn

Learn

Videos

Webinars

Mewsletter

FAQs v

Learn

STAY UP TO DATE WITH
Rural Health Care News
and Events

Subscribe Now

Learn more about the Rural Health Care program.

o | =L

= ==

Videos Webinars Newsletter

Qur videes are designed to fo he RHC Monthly Mewsletter

help you und d anc led healtl

Available for Public Use
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Resources

e Competitive Bidding FAQs

 RHC Program Request for Services Dataset

e Search Posted Services
* Telecom Program

o Subscribe to the RHC Monthly Newsletter
e Blank FCC Form 461 and Instructions
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https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Competitive-Bidding-FAQ.pdf
https://opendata.usac.org/Rural-Health-Care/Rural-Health-Care-Posted-Services-FCC-Form-461-465/96rf-xd57
https://rhc.usac.org/rhc/public/SearchForm465
https://fe391570756406797d1477.pub.s10.sfmc-content.com/3n2usens2cz
https://www.usac.org/rural-health-care/resources/forms/

Available for Public Use

RHC Program Customer Service Center

] Email: RHC-Assist@usac.org

e Include in your email
 HCP Number
 FRN Number

% » Phone: (800) 453-1546

* Hoursare8a.m.-8p.m.ET
* Monday- Friday
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Available for Public Use

RHC Customer Service Center

The RHC Customer Service Center CAN The RHC Customer Service Center CANNOT

Determine eligibility of a specific site or service before

Answer general questions regarding both programs n official form submission

Review a form or document for accuracy before an

Provide account holder information for an HCP . .
official submission

Contact a service provider or other account holder on

Provide clarity regarding FCC Report and Order 19-78 someone else’s behalf

Provide documents that are not already accessible in

Provide helpful resources and best practices for forms My Portal

Assist with My Portal and with RHC Connect Transfer a call to a specific form reviewer
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Questions?



Available for Public Use

Thank You!
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