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https://www.usac.org/rural-health-care/learn/webinars/
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https://docs.fcc.gov/public/attachments/DA-24-214A1.pdf


• On December 14, 2023, the FCC released Order FCC 23-110. This order improves RHC Program administration and facilitates 

participation in the program by allowing health care providers that expect to become eligible during a funding year to complete the 

processes required to request funding, aligns program deadlines, simplifies rules for calculating urban rates, streamlines administrative 

processes, and frees up unused funding for other purposes. Changes to RHC Program rules are as follows:

• Permits health care providers to be granted conditional eligibility, thus allowing them to initiate competitive bidding and request 

funding while awaiting a final eligibility determination (Prior to July 1, 2024, for purposes of competitive bidding FY2025).

• Provides health care providers more time to complete Service Provider Identification Number (SPIN) changes by moving the SPIN 

change deadline to align with the invoice filing deadline (Beginning in FY2023).

• Simplifies urban rate calculations by eliminating the seldom-used “standard urban distance” component of the rule for 

determining urban rates in the Telecommunications (Telecom) Program (Beginning in FY2025). 

• Allows health care providers to request changes to the dates covered by an evergreen contract post-commitment (Beginning in 

FY2024).

• Adopts the FCC Form 460 for eligibility determinations in the Telecom Program, which will eliminate the need for Telecom 

Program participants to seek an eligibility determine every time they engage in competitive bidding. 

• Establishes a deadline of July 1, 2024, for health care providers to claim undisbursed funding commitments that do not currently 

have an applicable invoice filing deadline from FY2019 and prior years.

https://docs.fcc.gov/public/attachments/FCC-23-110A1.pdf
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https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Program-Urban-and-Rural-Rates-FY2024-FY2025-tip-sheet_FINAL.pdf
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https://www.usac.org/rural-health-care/additional-program-guidance/fcc-report-and-order-19-78/
https://www.usac.org/rural-health-care/additional-program-guidance/fcc-report-and-order-19-78/
https://docs.fcc.gov/public/attachments/FCC-19-78A1.pdf
https://docs.fcc.gov/public/attachments/DA-19-1253A1.pdf
https://www.usac.org/report-and-order-19-78-tip-sheet_final_12-17/
https://www.usac.org/report-and-order-19-78-tip-sheet_final_12-17/
https://www.usac.org/rural-health-care/learn/webinars/
https://www.usac.org/rural-health-care/learn/videos/#More-Topics
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https://www.usac.org/rural-health-care/resources/my-portal/
https://docs.fcc.gov/public/attachments/FCC-19-121A1.pdf
https://click.outreach.usac.org/?qs=b299280658773fbee6ff23d4a80640d6616b55d3c672cf3335c79a8f8ae6fdda2f0ff42de75b346acb95b39b23c2cf689b424494d1ff9c66
https://www.fcc.gov/supplychain/coveredlist
https://click.outreach.usac.org/?qs=b299280658773fbe57493f29e238dd7cd5ee6946358c23048cac61ac3147b1de590fb2186f01fd0603f6d1e2b3b8b07d1fcd62572658d225
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https://www.usac.org/about/reports-orders/supply-chain/
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https://docs.fcc.gov/public/attachments/FCC-23-6A1.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Telecom-Program-Urban-and-Rural-Rates-FY2024-FY2025-tip-sheet_FINAL.pdf
https://www.fcc.gov/supplychain/coveredlist
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https://opendata.usac.org/stories/s/RHC-Posted-Services-Tool/8wan-j4cu
https://opendata.usac.org/Rural-Health-Care/Rural-Health-Care-Posted-Services-FCC-Form-461-465/96rf-xd57
https://rhc.usac.org/hcf/public/searchPosted.htm
https://rhc.usac.org/hcf/public/searchPosted.htm
https://opendata.usac.org/Rural-Health-Care/Rural-Health-Care-Posted-Services-FCC-Form-461-465/96rf-xd57
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https://opendata.usac.org/stories/s/RHC-Posted-Services-Tool/8wan-j4cu


•

•

•

•









•

•

•

•

•

https://www.usac.org/rural-health-care/additional-program-guidance/funding-year-overview/
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https://www.fcc.gov/document/wcb-extends-nationwide-waiver-rhc-telecom-program-rates-database


•

•

•



•

•

•

•

•

•

•

•



•

•

•

•

•

•

https://docs.fcc.gov/public/attachments/FCC-23-6A1.pdf
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https://docs.fcc.gov/public/attachments/FCC-19-78A1.pdf
https://opendata.usac.org/stories/s/87wt-ig9g
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-6-invoice-usac/
https://www.usac.org/rural-health-care/telecommunications-program/step-6-invoice-usac/
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• The General Contact on the FCC Form 498 is the only user for the company who can create additional logins 

for other users.

• If you have trouble accessing RHC Connect, it may be a result of outdated information on the FCC Form 498 

(Service Provider and Billed Entity Identification Number and General Contact Information Form). To correct 

the issue, please update your FCC Form 498 as soon as possible.

•  You may need to update your Unique Entity Identifier (UEI) on the SAM.GOV webpage.

• A user guide for the FCC Form 463 specifically for service providers is available on the Step 5: Invoice USAC 

webpage in the RHC service provider section of the USAC website.

https://www.usac.org/service-providers/participating-in-a-usf-program/manage-my-498-id/
https://urldefense.com/v3/__https:/sam.gov/content/home__;!!NLqmQQ!rve4kDf9Lp5a9LrZOy9ZUF47kzYyZd2IEDv1XxytqNRIS1WLjKRC8Cdpg7eSRIwrf6OFL90hmFOcLGGTgIS_-g$
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Form-463_SP-ONLY_FINAL_UPDATE-2023.05.03.pdf
https://www.usac.org/rural-health-care/service-providers/step-5-invoice-usac/
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https://www.usac.org/rural-health-care/additional-program-guidance/fcc-report-and-order-19-78/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-5-review-your-funding-commitment-letter-fcl/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Invoice-Filing-Deadline-Extension_SP_FINAL.pdf
https://www.usac.org/rural-health-care/service-providers/step-5-invoice-usac/
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mailto:rhc-invoicing@usac.org
mailto:rhcadmin@usac.org
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mailto:rhcadmin@usac.org
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https://www.usac.org/service-providers/making-payments/late-payments-dcia-red-light/
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https://www.usac.org/rural-health-care/service-providers/
https://www.usac.org/rural-health-care/additional-program-guidance/exemptions/
https://opendata.usac.org/stories/s/RHC-Posted-Services-Tool/8wan-j4cu
https://rhc.usac.org/hcf/public/searchPosted.htm
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-6-invoice-usac/welcome-to-rhc-connect-fcc-form-463/
https://www.usac.org/rural-health-care/telecommunications-program/step-6-invoice-usac/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Form-463_SP-ONLY_FINAL_UPDATE-2023.05.03.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Invoice-Filing-Deadline-Extension_SP_FINAL.pdf
https://www.usac.org/rural-health-care/learn/webinars/
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mailto:RHC-Assist@usac.org
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