


Housekeeping

A Use the “Audio” section of your
control panel to select an audio
source and connect to sound

A Turn on your computer’s speakers, or
A Use the call-in instructions in your
confirmation email

A All participants are on mute

A Use the “Raise Your Hand” button
to be unmuted and ask a question
to the team!
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Ask questions here!
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Meet Our Team

Eric Overton Blythe Albert

Program Manager | Rural Health Senior Program Manager | Rural Health
Care Care



Agenda

A Introduction - Office Hours
A Program Reminders

A Program Updates

A My Portal Updates

A Best Practices and Resources
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Introduction - Office Hours

A Subject matter experts are available to answer live questions from attendees
A Send FRN or HCP-specific questions to the Help Desk at RHC-Assist@usac.org

A Raise your hand or ask your question in the questions box



mailto:RHC-Assist@usac.org
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Program Reminders

Telecom Program Funding Request Office Hours
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Application Process

Evaluate
Bids and

Develop
Evaluation

Submit
Funding

Determine Certify

Select Connection

Service
Provider

Criteria and
Request
Services

Eligibility

Request

BV Ve uVe uvVias

Must meet three Describe the services Once competitive Provide information Confirm service Submit invoice before

eligibility criteria: you need and develop bidding has ended, about the services itart and end dates. deadline:

* Not-for-profit/public scoring criteria to choose the most selected: cost, service * HCF Program:

e Inarural area evaluate bids. Your “cost-effective” provider information, ?CFProgrami FCC Form 463 Initiate invoicing process

« One of the eligibility request for services is service provider. and terms of service elecom Program: FCC Form 467 Ey sut;rgsl)timg FCC

facility types posted to the USAC agreement(s). ornr]d f o service .

website for a minimum provider for review an

HCF Program: FCC Form 460 of 28 days. HCF Program: FCC Form 462 submission to USAC.

Telecom Program: FCC Form 465 Telecom Program: FCC Form 466 ° Telecpm Pro_gram:
HCF Program: FCC Form 461 Service provider completes

Telecom Program: FCC Form 465 INVOICING process.

HCF Program: FCC Form 463

Telecom Program: Invoice
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FY2022 Calendar

A The Funding Year 2022 filing window opened on December 1, 2021 and will close at 11:59 p.m. ET
on Thursday, April 1, 2022.

Rural Health Care Program: Funding Year 2022

FY2022: JULY 1, 2022-JUNE 30, 2023

E O JULY 1, 2021: First Day to Submit Request for Services Forms
* FCC Form 461 HCF Program
* FCC Form 465 Telecom Program
= Request for services must be posted to USAC’s website by March 2

ooo

—
* QS% O DEC1,2021-APRIL 1, 2022: Funding Request Filing Window Period
= * FCC Form 462 HCF Program
= FCC Form 466 Telecom Program
g%ﬁ OCT 28, 2023: Invoicing Deadline

* FCC Form 463 HCF Program
* Telecom Invoice
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Submission Checklist

¢
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Document(s) confirming the monthly cost for your services (e.g. a copy of your bill dated within the requested funding period) or the most currently
available bill as the filing window closes before the funding year opens.

A copy of all bids that were received for your request for service including the winning bid, all bids that were rejected and any bids that were
disqualified and why.

A copy of the bidding evaluation matrix.

A list of people who evaluated bids including title, role, and their relationship to the applicant

Internal documents related to the selection of the service provider (if applicable)

Copies of any correspondence with service providers prior to and during the competitive bidding process (if applicable)
A copy of any new contract signed for your services.

Award letter to winning vendor.

Contact information for the service provider and all responsible account holders

The start and end location of your services.



