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Ask questions here!

Download PDF of Slides here!

https://www.usac.org/rural-health-care/learn/webinars/
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Acronym Meaning

FCC Federal Communications Commission

HCF Healthcare Connect Fund

FY Funding Year

HCP Health Care Provider (your site)

HCP Number Number associated with your site

PAH Primary Account Holder

FRN Funding Request Number

ACSD Allowable Contract Selection Date
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https://www.usac.org/wp-content/uploads/rural-health-care/documents/FCC-Forms/Form_466_2019.pdf
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https://docs.fcc.gov/public/attachments/FCC-19-78A1.pdf
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https://www.usac.org/rural-health-care/additional-program-guidance/fcc-report-and-order-19-78/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/Report-and-Order-19-78-Tip-Sheet_final_12-17.pdf
https://www.usac.org/rural-health-care/learn/videos/#More-Topics


•

•



•

•

•

•

•



•

•

https://docs.fcc.gov/public/attachments/DA-19-1253A1.pdf
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Telecom Program Form Last Day to Submit

FCC Form 465 – Eligibility & Request for 
Services 

March 12, 2020
Recommended Date

FCC Form 466 – Funding Request April 30, 2020
Deadline to Submit*

Please note that these dates (with the exception of the FCC Form 466 filing window deadline of April 30) are not 
mandatory deadlines, but rather recommended milestones to meet the close of the filing window. 
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mailto:RHC-Assist@usac.org


The Help Desk CAN The Help Desk CANNOT

• Answer general questions regarding both 
programs

• Determine the eligibility of a specific site or 
service before an official form submission

• Provide account holder information for an HCP • Review a form or document for accuracy before 
an official form submission

• Provide clarity regarding FCC Report and Order 
19-78

• Contact a service provider or other account 
holder on someone else’s behalf

• Provide helpful resources and best practices for 
forms

• Provide documents that are not already 
accessible in My Portal

• Assist with My Portal • Transfer a call to a specific form reviewer
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https://www.usac.org/rural-health-care/learn/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/exemptions/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/FCC-Forms/Form_466_2019.pdf
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mailto:RHC-Assist@usac.org



