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RHC Connect - Information Request Tip Sheet
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Accessing Information Requests from the RHC Connect Dashboard

Step 1: Login to My Portal and click “RHC Connect.”
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Connected Care Pilot Program - Health care providers must use this form to
complete and submit their original Connected Care Pilot Program proposal

application directly to F

Step 2: You can view all Information Requests and their status on the “Information Requests” tab on

the Dashboard.
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Step 3: All unread notifications will be available in the yellow box. Click “Unread Notifications,” then
click “View.”
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Step 4: Enter your response and, if necessary, upload any additional supporting documentation. Click

“Submit.”
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Step 5: Once you click “Submit,” the corresponding Information Request will be updated on the

“Information Request” tab.
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Step 6: To add an additional response, click “View.”
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Step 8: Click the respond icon " onthe “Information Requests” tab.

Summary Bidding  SPInfo  Expensskem(s)  Addiional Docs  Corfidentiality Signature
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Step 9: Add a response and click “Submit.”

#23 | Add Response for General Question
Note *
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Sort By @ Newest () Olde: Show only updates with attachmentis) Showing 1-20f2
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Date: 2
Funding Year. 2022
Funding Request Number (FRN): 3000000
Health Care Prowi (HCP) Num!| XX
HCP Name: JC000000C
'ormation and/or documentation to support the funding requestis) submitted for funding year 2022 Healthcare Connect
‘orm 462 Funding Request Form (Form 462), the RHC division id; = and'or deficien at must be
The following iss require clarification er additional information:
Appiican: uesting funding fos nections to and ameng Adminisirative Offices (AC) or Data Centers (| & required to provide confirmation that
confirmation of which HCP is & ther end of that cannection.
The applicant has entered a circuit start or end location for the AD or DC for Line Number XX for HCP X0000¢ that cannet be used to validate the entity as being eligible for funding.
ACTION: Provide tha HCP number of the eligible HCP using the servics located atthe data center or administrative office.
Applicants are required to enter the correct bandwidth for their e on the FCC Form 462
The bandwidth entered on (XX MB} for Line Number XX for HCP X)O(XX cannot be verified on the supporting document (Document Name) pravided with the Form 462,
ACTION: Submit supporting documentation (e g a copy of il, or a statement from the service provider on its letert
Please submit your responses to these inquiri alendar days from the date of this letter.15 The responses you provide may alse result in follow-up information requests
by USAC as necessary. If you need addition: ¥ou may request an extension to send your response. request for an extension must be ived by USAC prior to the
expiraton 0the 1 -2y perisd
15 Rural Health Care Support Mechanism. WC Docket Ne. 02-60. Report and Order. 27 FCC Red 16678, 16803, paras. 200-302 (2012) (Healthcare Connect Fund Order).
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Step 10: Once you click “Submit,” you’ll be directed back to the “Information Requests” tab of the
form. Check the “Note Count” column and it should reflect the most recent addition.
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Step 11: Click “Dashboard” to continue to work in RHC Connect.
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Additional Tips - Using Filters

The next steps are an alternative method for accessing Information Requests in RHC Connect.

Step 1: To locate an application, click the “My Forms” tab.

RHC Connect
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Step 3: Click the view icon on the right.

RHC Connect
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My Forms
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Step 4: Navigate to the “Information Requests” tab.

Competiowe Bidding  SPInfo  Expensekemis)  AcditonsiDocs  Confidentislity  Cerficstions  Sgnature  Generstec Docume

A Note: Once you select HCP, and then Save & Continue, you will not be able to change the HCP. Please select carefully

Health Care Pravider (HCF) Information
HEP or Consartium
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Address

State

Application Basics

Application
Nickname

Funding Year 2022
Application Number

Funding Priority Priorty 4

Step 5: Click the respond icon * ' onthe “Information Requests” tab.
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If you have questions please contact our Help Desk at (800) 4531546 or RHC-Assist@usac org 800 a.m. — 800 p.m. ET Monday through Friday for assistance
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Step 6: Add a response and click “Submit.”
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#23 | Add Response for General Question
Note *
o SortBy @ Newest () Oldest Show only updates with attachmentis) Showing 1-20f2
sdsd
! super admin (USAC)
7/5/2022 3:37
Date:
Funding Year: 2022
Funding Request Number (FRN): 3000000
Health Care Prowider (HCP) Num HIHXRK
HCP Name: JC000000C
The Univarssl Service Administrative Campany (USAC) is requssting additional information andfor documentatian ta suppart she funding requsstis) submitted for funding year 2022 Healthears Cannect
Fund Program (HCF Program). Specifically, as part of its initial review of tha FCC Form 462 Funding Request Form (Form 462), the RHC division idi in andror defidenci 3T must be
addressad before USAC can continue its reviaw.
The following issue(s] require clarification er additional informatian:
Applicants requesting funding fo jons te and among Administrative Offices (AQ) or Data Centers [DC) are required to provide confirmatio the A0/DC and
confirmation of which HCP is at ! ther end of that cannection.
The applicant has entered a circuit start or end location for the AD or DC for Line Number XX for HCP X0000¢ that cannet be used to validate the entity as being eligible for funding.
ACTION: Provi I of the eligible HCP using the service located at the data center or administra
Applicants are required to enter the correct bandwidth for their e on 1 CC Form 462
The bandwidth entered on (XX MB} for Line Number XX for HCP X)O(XX cannot be verified on the supporting document (Document Name) pravided with the Form 462,
ACTION: Submit supporting documentation (e g a copy of the tement fram the service provider on
Please submit your responses to these inquiries by no later than fourteen [14) calendar days from the date of this letter 15 The responses you provide may alsa result in follow-up information requests
by USAC as ne ime to prepare your respanse. you may request an extension to send your response. Such request for an extension must be received by USAC prior to the
expiration of the 14-day period.
15 Rural Health Care Support Mechanism. WC Docket Ne. 02-60. Report and Order. 27 FCC Red 16678, 16803, paras. 200-302 (2012) (Healthcare Connect Fund Order).
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