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Latest News
FY2025 Invoice Filing Deadline is October 28!
The invoice filing deadline for most single-year funding year (FY) 2025 funding commitments is October 28,
2026. The invoice filing deadline is 120 days from the later of the service delivery deadline, the date of a
revised funding commitment letter (FCL) approving a post-commitment request, or a successful appeal of a
previously denied or reduced funding request. This invoice filing deadline applies to both RHC programs under
47 CFR 54.627(a) - Invoicing process and certifications.

Prior to the invoice filing deadline (October 28, 2026, for FY2025), you may request a single 120-day extension
of the invoice filing deadline for any reason. (See 47 CFR 54.627(b)). This is automatically granted.

Please get your invoices filed or submit invoice filing deadline extensions in RHC Connect. For more
information, visit the following Post-Commitment Actions webpages for HCF or Telecom.

Deadline to Submit SPIN Changes is Approaching
SPIN changes must be submitted by the invoice filing deadline (October 28, 2026, for FY2025). (See 47 CFR
54.625(c)). The invoice filing deadline for most single-year funding year 2025 funding commitments is October
28, 2026. Please submit SPIN Changes in RHC Connect. For more information, visit the following Post-
Commitment Actions webpages for HCF or Telecom.

https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdE-dgs7OlynK7JL0ToEMXB2I2fFd2EZ86K0AfFQuw4gJedo0ocbJe24JZKscZW9DXvbmSAxETyqqs0FVgJb_SE3SOw
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFBZcmb78UbHZ4rmBJVsxbXJ_3-85Wb--ExAEv4lVocmDkRFtt8DoXls5q9y3FfgVHGldnn7wCdPCZNHWWvjuWSkyA
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFGrO5oxG93kVXywIK43E7a_-ovoBJP3_g6dEqNmfHra0WOHS0RszWPTvhWdEgd3JXQzbAR7ztrsAsEZOYbCiognDg
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFKUcHdrmM-7zOBA2cGGdfLQL9vPfjm7vamydNbWr0EB1cT0bNb1IlKO8_XuLwnwNHoP-2gvdcm4lS7jjkTiq0CsCQ
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFOfsXhelUdukaX1rEZHK4vcl9eS3QUg3LKfHIivWwGjVjTFtt2idGlCU6mOlsyoVgEp_T0xvEDCIFz5kuFDNmdIKA
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFOfsXhelUdukaX1rEZHK4vcl9eS3QUg3LKfHIivWwGjVjTFtt2idGlCU6mOlsyoVgEp_T0xvEDCIFz5kuFDNmdIKA
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFQy72DDn_PGYqKPurmvI4kR-uNtzBpgYhk0Jaw6vu-4tq1uh76Ug83SDVvB0EhRrXXzB0NtCy4lvCV4kU6UreOoxQ
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFUXOIhuIt7-tPsnS1Z2hZL8Pau11BFpU3wPkWh5-jIxIMOdVL5yMndPZbWEh126gStcopt-4bRAXZKkKW8aNLElDQ


FY2027 Urban and Rural Rates – Telecommunications (Telecom) Program
On August 7, 2026, the FCC released an order as part of FCC 26-54. This order waives the FCC’s rules for
funding year 2027 (FY2027) to permit the use of previously approved rural rates from funding years 2024
through 2026 that would otherwise require approval of a cost-based justification using Method 3. For more
information on rural rates and the waiver, please review  FCC 26-54 and USAC’s FY2027 Urban and Rural Rate
Information tip sheet. 

FCC RHC Program Rulemaking
The FCC also adopted a Further Notice of Proposed Rulemaking seeking comment on efforts to streamline
and improve the RHC program as part of FCC 26-54 . Specifically, the Commission is seeking comments on
defining the scope of “similar services” and “comparable rural areas” for purposes of determining rural rates
in the Telecom Program, measures to lessen the burdens resulting from the cost study option of determining
rural rates and the associated evidentiary requirements proposed previously, ways to encourage the use of
lower-cost back-up services, and how to establish an eligible services list for the RHC Program. Comments
were due in the FCC’s Electronic Comment Filing System (ECFS) in WC Docket No. 17-310 on or before
September 30, 2026, and reply comments on or before October 30, 2026. 

Transition to SAM.gov is Complete
On September 8, 2026, USAC started using SAM.gov banking information to remit payment for all Universal
Service Fund (USF) invoices. Service providers who have an active SAM.gov registration and have added their
Unique Entity Identifier (UEI) to the FCC Form 498 do not need to take any additional actions. All invoices paid
after September 8 will be disbursed to the bank account associated with their SAM.gov registration. 

Payments will be held for service providers without an active SAM.gov registration and UEI. Service providers
who have not registered with SAM.gov or added their UEI to the FCC Form 498 should do so promptly. Service
providers without a UEI in their FCC Form 498 can submit invoices, but their payments will be held until these
steps are completed. If a payment is held, USAC will send an email to the remittance contact for that USF
program notifying them of the hold with the subject line “Action Required: Your Payment is on Hold." For
questions about a held payment, contact the USAC Customer Service Center at CustomerSupport@USAC.org.

SAM.gov requires users to renew their registration annually. The renewal process is conducted through the
SAM.gov website. Once users complete their renewal, SAM.gov will inform USAC; service providers do not
need to take any action with their FCC Form 498. 

To learn more about USAC’s transition to using SAM.gov payment data for USF invoices, visit USAC’s SAM.gov
UEI Requirement website.

FY2026 Commitments
To date, RHC's FY2026 processing status is as follows:

HCF Program: 69.09 percent of FCC Forms 462 are committed (Approved, Denied, or Withdrawn)
Telecom Program: 97.40 percent of FCC Forms 466 are committed (Approved, Denied, or Withdrawn)

RHC has processed 72.0 percent of applications received and 59.4 percent of total funds requested for both
the Telecom and HCF Programs.

My Portal is No Longer Available to External Users
As a reminder, as of July 31, 2026, My Portal is no longer available to external users. User data has been
migrated to RHC Connect, the RHC online application system. Prior to that date, users were advised that all
documents and information needed from My Portal should have been saved to their device or local site. For
information for the last 10 years, please continue to use Open Data as a resource. If you need to request
documents from My Portal, please reach out to the RHC Customer Service Center.

FY2027 Filing Window Dates

https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFZrxSxPQPibK_ukdO9KJ1e54uHuyBMJX3T58bOKRAuF7c53rwMmdPDKbcnDkQS3c12Y9_XrltNgKhMCUzO3ugp7Rg
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFenxyJP7fkSdwPLrSVbvSRYbJFOahJuZN1yPVfGwpOGUMEKyPgdryLe6bG1b7gO-jQcKo3Vx_rBrGfgy59-PCCVgg
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFhp9dToZ7AcIp4jd8D20zK3LsLripDXvJG-0afHq86pjvSAtiFYbwd_pPZ4P-zZKsh0WeZvWsTNOrGrkkjZT5JnNQ
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFhp9dToZ7AcIp4jd8D20zK3LsLripDXvJG-0afHq86pjvSAtiFYbwd_pPZ4P-zZKsh0WeZvWsTNOrGrkkjZT5JnNQ
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFkLsZutd5rkV0rpc5CFycmqhCOIKgT3Mmyr3lB-2OkZB2_jDQjdmENUnWfePbC8QW9sZwDr1t4Pn6csvGLVy-sSjw
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFoZQma5k864LZp1H4L9lk-_7N4aHBa_P3-yru1o9HOSzupXLcQgfBQWXWossOycc7ENJ9hnCseBVgr6Ys5YUJzbhw
mailto:CustomerSupport@USAC.org?subject=
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFs-GsEYrLXChdfdwjkVB5I0fgYk_R890_IFJ3BIWguABIny55ccLrt6KUWnyc-8A-vwmkv4ORrTL1tu_ZPSUtlbGQ
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFs-GsEYrLXChdfdwjkVB5I0fgYk_R890_IFJ3BIWguABIny55ccLrt6KUWnyc-8A-vwmkv4ORrTL1tu_ZPSUtlbGQ
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdFwyz3oyffe3MpKiZaZNR6nuXXABJDxDEdFMNs8qklkhWPzghylUaOR0z4KzQqHClBAPcgEggUdrB0DzgsQAvX06pw
mailto:RHC-Assist@usac.org?subject=


The FY2027 filing window will open on December 1, 2026, and close on April 1, 2027. As of today, applicants
are welcome to submit their FCC Forms 461 and 465 to request services and begin the competitive bidding
process. View the FY2027 Program Calendar.

Submit Your FY2027 Request for Services Forms to Start Competitive Bidding
The HCF Program's FCC Form 461 and the Telecom Program's FCC Form 465 (Request for Services Forms) may be
submitted in RHC Connect along with any other competitive bidding documents, such as a Request for Proposal
(RFP). Please use the following resources to submit these forms:

HCF Program FCC Form 461:

Prepare for Competitive Bidding & Request Services webpage
Welcome to RHC Connect – FCC Form 461 webpage
Competitive Bidding Exemptions webpage
RHC Connect FCC Form 461 User Guide
How to File the FCC Form 461 self-guided training video

Telecom Program FCC Form 465:

Prepare for Competitive Bidding & Request Services – webpage
Welcome to RHC Connect – FCC Form 465 webpage
Competitive Bidding Exemptions webpage
RHC Connect FCC Form 465 User Guide
Telecom Program Request for Services (FCC Form 465) self-guided training video

Information Request Tips for the RHC Program

For Information Requests, an auto-generated email will be sent directing HCPs to RHC Connect to respond.
HCPs should respond through RHC Connect only. Please use the Information Request Tip Sheet to help you
navigate Information Requests sent through RHC Connect.
Use only Chrome, Firefox, or Microsoft Edge Internet browsers when using RHC Connect.
When uploading a document as a response, the file must be limited to 10MB, and its file name should not
contain any special characters – only letters and numbers.

https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdF1Nv1a8Zlc6JA_h3ZIA6wPV0Ha8KAycpm0Eqd3SrksS1H7MO4HTZe5-5ydUrpKxP-nD_P8zIx1OGhA1wuLr8mKqmw
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdF7E_mY7pS7SD1_SiZxfWUfzTeTZjZ3QNHDdo5gIXl__R4BZc_4kQKUhurEvvaJlBUXd63hSrqTnxGMdrxWzgG972A
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdF8Ze2s0zL983LRb1suWRg1ep6FhIptSvd4rJH9ZxKW3lc0Y6SgjnUyfrtPECzKdZxkpSGi40x0Hlnw5EoQEO74v-Q
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdGCwQMgZwAbRpLiIO0t5h-NEh9x97KkbpOmd58TTYStx5F9iEzlcayON5qDdg1JwdM7_LsF-caixW_gVDDRvY-f9AA
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdGEx7a3Wq5HxJt6W-oYS1y9JZHSdF2akwmw5JDpQ5BrTqHWEhSHZrIlFtofq0ckdQLC3yvQrShIxrfK0lbKsREpvDw
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdGLOZHFtokmtabRPUn2Op_X_tvOHfCtpe3RoRdkt7nCXtMjr4Y_WBK9qvxN94Xg8MITUByj4uKf0mLko9I0Sx5CFug
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdGNdjXPeqtYXGquUsEcF5mY5syfAToSE03IM8h4DGZ5ZNq6prlPYAT4SRpCDwhtsF6DrYUZ3UvOmZv1qB2h05LjHTQ
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdGRmcBIIETaOxAaWBL43oHMDEzkTmk6eF2OdMG-uDggLUXR96MeKrj_xyVjIrKK5Y3fTkdCLtSpm5b5c_HAemaOK3Q
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdGVSb2bF8VJjl_aXwSBRIuPEapJBSrnYLDdEByW1dFmtRwBpwVsTNx0Q4JzbG0NvDx2eppZdlI2w4zwQMx2SD8gRJQ
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdGbW9d__04u5MZkBHzJ6wlF54DAMWRuEAyMrqtb36tH_hCkGcboX9QtlVySkJglxp33zlo2W425vdYGGBqyrZxSz_w
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdGeTePwEfdZNR4f-Z3vejEVnSNiHXZw0-gJrQ80u2uyDWWnqZS9IyF4tyP538W36zKQuMrRfXqAVJVod0arC0CnWyw
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdGi_WWfLzsZhykD5CrmPpsHOhU8dwlXL43E8Ll_U9qIPvGSdMs1JkvR0wzL0BbsZ8qP0jRO8wtjAaZOEzvkXPGplEA


Upcoming Webinars and Trainings
Please join the Rural Health Care (RHC) outreach team for the following webinars:

HCF Program Post-Commitment Change Requests Webinar – October 14, 2026, at 2 p.m. ET – Register
Telecom Program Post-Commitment Change Requests Webinar – October 21, 2026, at 2 p.m. ET – Register
Q4 Service Provider Training – November 4, 2026, at 2 p.m. ET – Register

Online Tools 
Open Data Platform
As part of USAC’s Open Data initiative, RHC program data is open and accessible to the public. Anyone is free to
access and utilize the raw data submitted by Universal Service participants. Please note, data sets are regularly
updated to include 10 years of information to avoid lowering the performance of USAC systems. The following
data sets are available on the Open Data platform:

Rural Health Care Commitments and Disbursements Dataset (FCC Form 462/466/466A) – This dataset
contains data about funding decisions, total committed amounts, and total disbursement amounts for the
RHC program. 
RHC Posted Services Tool – This tool allows service providers to search and filter service request
information by individual HCPs and consortia seeking competitive bids.
Rural Health Care Posted Services Dataset (FCC Form 461/465)  – This dataset allows service providers to
view and download all service request information provided by individual HCPs and consortia seeking
competitive bids pursuant to the RHC program rules. The data is collected from FCC Forms 461 and 465,
which collect the service request information. 
SPIN Lookup Tool – This tool can be used to view and export service provider profile data found in RHC
Connect. This data includes important information regarding the service provider, such as contact
information and details regarding the FCC Forms 498 and 499.
RHC Invoice Filing Deadline Tool – This tool allows service providers and HCPs to look up the deadline to
submit invoices for funding commitments.

If you have a problem downloading or opening information, please try to copy and paste the URL into a new tab in
your browser. If the new browser window does not resolve the problem, please reach out to the RHC Customer
Service Center.

RHC Connect Reminders
Submit Third Party Authorizations in RHC Connect
If you are an HCP participating in the HCF or Telecom Program, and a consultant or other third party (i.e., anyone
who is not employed by the HCP) will file forms on behalf of your site, you must file a Third-Party Authorization
(TPA) with USAC. A TPA provides written authorization to USAC, allowing the third party to complete and submit
forms on behalf of the HCP or consortium in the HCF or Telecom Programs. RHC program participants may now
submit third party authorizations in RHC Connect. Please use the following resources to submit your TPAs:

Third Party Authorization webpage
RHC Connect - Third Party Authorization User Guide

Submit LOAs and LOEs in RHC Connect
As a reminder for consortia applicants, Letters of Agency (LOA) and Letters of Exemption (LOE) are also submitted
in RHC Connect. Please use the following resources to submit LOAs and LOEs:

Letter of Agency
Letter of Exemption
RHC Connect LOA/LOE User Guide
Sample LOA

RHC Connect Updates – FCC Form 469
The FCC Form 469 is the Telecom Program invoicing form. Per FCC Order 23-6, the Telecom Program invoicing

https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdGkyHztOibGWLHC6sZp78c6i7pcbOK66dFzGq7Ix-jpwd8pHPlBLROUUqkQjZTKfGQLgCdXm1x9qtASof5bsfRDpLw
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdGrf6oADvIgYF1lvWHKSsPlE0te3ZE6UObRQc1CT-BaXXjP86pIKJqc6bclsC8Rv3nkscyPFa_az1aVEDIdRcZsdow
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdGsZ55WogfBeQSFQ7CPvPgptwMmhfJSoKN8PONeR874ILHWEVe5XpsTonvrbeq_OaL9Iz7rMRCR9z8DOInhb3p9q8g
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdGxpQqsD5YmcbIpEIirFOdhu2QCaQA1Xxbdye0VuO040pp8weHBZ0aoFnw3MMJqHM2GTloR0FIZvBDeUO_IKJFyvnA
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdG0AODZ9CGp2HUZZ7CxfMngepQ0M5E35PbuISwZJaMGrySo7ziMbGqRhz_dFftgbCVe8Armuc9nkE6QPzumXysZf2g
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdG5ghjBYtJ423IcDiEcOdh9ioCjxP4cAZ_LE4I7xKzQzBsZ-cRKv0hEgL5UraeJy3_7UBJo0lrOmByKauwTN9KZOLw
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdG82xu3PHwm5tSI0zIlJp7JstBWDIcriweCY7vcWsiRDtPEffwRrdoqTakcs136xK3Yk6D6mbY93EM4o_HEsPhuqhA
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdHD-jO8H5mkiUKBu7IvryMv8-dqEDCVYS9V7IlsDrPg1Nk9y-4DTHSC26w6LazauKRWA1EHaLi-1wmZacO-1YQY0Ug
mailto:RHC-Assist@usac.org?subject=
mailto:RHC-Assist@usac.org?subject=
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdHEeYz0L_d1uUM1Y99X7_V-k_8kSZAPRq1dCYtLvIbeOKYSFMKZjIJ_NuMOuLQtp0BBYr8MDjTM6_vgHPtzoiheKKg
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdHJw0Jnu5MAIseTfMEAoTVGJNgyuyQDKmD135H-HSn2sPXY-nBbwkFvY3BQMNG6xnj8ZLdZDkPZRzt2mZpFkcxDuiw
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdHPcORUVb-IuZo9YIvzUm0cL5mAtS4LN5MgANXM_N7m89gNXfKv-a8916QEjfxsj1NDmfK61W85stH5GGEtuDXcbyA
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdHRaKPM6rspK8oWauTB4AlzuvsEx8EeDqXu4S8Ao9TUOfRnXxaXf376KhX5-alruz54qWjyY7PcIrjDMEMlca76jiw
https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdHVv8Wb99XVszY_9Iz4ddJ4huMadKeR0sPMT1B5kRVWndBQLWw9ViMW2x-t3ohxLOANy-3_DMFxrevJOyA8PZnPTpQ
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https://click.outreach.usac.org/?qs=ABt7ImQiOjUwMjksInQiOjE3Mjc4LCJzIjoxMH0ACgAAAAAFSvlSdHffKEDQF6XSGYpovmLkWArlL498-rGg440RcuxhAtKylUOEiRMxxWK0oZjmOaq9HuPp4lTh96LyD-87l1BUfnUBDg


process is like the invoicing process in the HCF Program. One key difference is that the service provider submits
the FCC Form 469 to RHC Connect, the applicant receives an email alerting them of the submission, and the
applicant officially submits the form to USAC by certifying and signing the form.

RHC Connect for Service Providers
As you submit the FCC Form 463 and FCC Form 469, please keep in mind that the General Contact on the FCC
Form 498 is the only user for the company who can create additional logins for other users in that company. This is
done within RHC Connect.

If you have trouble accessing RHC Connect, it may be a result of outdated information on the FCC Form 498
(Service Provider and Billed Entity Identification Number and General Contact Information Form). To correct the
issue, please update your FCC Form 498 as soon as possible and, if applicable, your Unique Entity Identifier (UEI)
on the SAM.gov webpage. For more information, please visit the Manage Your 498 ID webpage on the USAC
website.

An FCC Form 463 user guide as well as an FCC Form 469 user guide, both specifically for service providers, are now
available on the Step 5: Invoice USAC webpage in the RHC service provider section of the USAC website.  

RHC Wants to Hear from YOU!
The RHC outreach team strives to provide useful and timely online resources. Your feedback is crucial to ensure
our systems are user-friendly, and that applicants and service providers have appropriate resources available.
Would you take a moment to share your thoughts in response to the following question:

HCF Program Participants: After using the annual reports submission form in RHC Connect, do you have
any feedback on the form, how to submit the form, and/or the confirmation of submission?

Please send your feedback, questions, and/or insights to RHC-Outreach@usac.org. We appreciate your
commitment to the RHC program's continued success.

Need Help? Contact Us!
For questions about the Rural Health Care Program, email RHC-Assist@usac.org or contact the RHC Customer Service
Center (CSC) at (800) 453-1546 from 8 a.m. to 8 p.m. ET Monday through Friday for assistance.
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