
December 2023 RHC Monthly Newsle�er

December 7, 2023

Latest News
FY2024 Filing Window Opens December 1, 2023
The funding year (FY) 2024 filing window will take place from December 1, 2023, to April 1, 2024. This means that 
you must submit your funding requests (FCC Forms 462 or 466) as early as December 1, 2023, and no later than 
11:59 p.m. ET on April 1, 2024. We highly encourage you to submit your funding requests as early as possible in the 
filing window. Other forms for FY2024 (FCC Forms 460, 461, or 465) are accepted prior to December 1. Learn more 
about filing windows.

Please use the following resources to learn about submi�ng these forms:

Healthcare Connect Fund (HCF) Program:

Develop Bid Evalua�on Criteria & Select Services webpage
Welcome to RHC Connect – FCC Form 461 webpage
Compe��ve Bidding Exemp�ons webpage
RHC Connect FCC Form 461 User Guide

Telecommunica�ons (Telecom) Program:

Prepare For Compe��ve Bidding and Request Services – webpage
Compe��ve Bidding Exemp�ons webpage

For Connected Care Pilot Program (CCPP) data, please con�nue to use the original Search Posted Services tool to
search for publicly posted requests for services.

Consor�um Rurality Percentage 
All current and new HCF Program consor�a must be “majority rural.” FCC Report and Order 19-78 eliminated the
three-year grace period for consor�a to become majority rural. “Majority rural” means that more than 50 percent of
par�cipa�ng HCPs in a consor�um must be rural. For example, if a consor�um has five par�cipa�ng health care
providers (HCPs), at least three of those HCPs must be in a rural area for the consor�um to be deemed “majority
rural.” Funding requests filed by consor�a that are not in compliance with this rule will be denied. 

Download the Consor�a Rurality Compliance Tip Sheet.

Duplicate Funding Prohibited
Please remember: FCC rules prohibit duplicate funding for the same service, for the same loca�ons, during the same
period, from more than one FCC program. This includes the RHC programs (HCF and Telecom), the COVID-19
Telehealth Program, and the CCPP. 

NEW! FCC Form 466 for the Telecom Program for FY2024 is now in RHC Connect
The FCC Form 466 (Funding Request Form) is migra�ng to RHC Connect for FY2024. Although the pla�orm changed,
the FCC Form 466 itself did not. To submit your funding request, you are asked the same ques�ons and need to
provide the same informa�on as in years past. No prepara�on for the pla�orm change is required by you. Please
con�nue to use My Portal to submit FCC Forms 465 and the Telecom Program Invoice.

Please use the following resources to submit your FY2024 FCC Form 466:

RHC Connect User Guide – FCC Form 466 
Welcome to RHC Connect – FCC Form 466 webpage

Reminders for Account Holders
Per RHC program rules, the primary and secondary account holder for an individual HCP must be an officer, director,
or authorized employee of the HCP. For consor�um applicants in the HCF Program, the project coordinator must be
an officer, director, or other authorized employee of the consor�um leader.  If you are an HCP par�cipa�ng in the
HCF or Telecom Program, and a consultant or other third party will file forms on your behalf, you must file a third-
party authoriza�on (TPA). 

Note: The primary account holder is responsible for all ac�vi�es associated with submi�ng and cer�fying forms,
and for all ac�vi�es in the RHC program for their HCP site.

https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6b52109404fdb541a96cf0412379ea501a46a8f37f76476f2eedb2957978d202d6d9726b9320d40cad5cb00e46aa6916b
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f680dd853e31680d6dc6699677125c40fc0d0591e0f5f0e22c7158b58991a16e3612cbf95625fb82880d5a33255fc0984b
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f692f2210d116440c1b3a08a13361b0dd03df8dfcc049d77bbe62a13a597944f3c7221aadd6609c47443590cb0123e343c
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f619560333efa73bbd3158dd32d9b8fbbee465a4d51e48370dade2743ff5f1d4a72b4fdb72dd0978c95fe9768c78b6d788
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6c25f92b2aa94f538033fa6eb66b4a854b63a48c1eb2e0eb9358cfc3c706c404af9ee151bb4414ed54eae3a3d6bfb4dd1
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6ceb1e0e14a0a18c07f5a01c9a97d546cd9ac16a5ac286536959d99ee45b3deb79e52cd033379932c5198666aad97fa2e
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f639ec6a74840079683d6745efb49379163f90fdcdc339e325857e8380e4c34bd46fc5ef786d90b960459f19b8626abaa3
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f65a7d096277597d4f8b0d3b57b6a4eca723941fc764188870e9bcdeeaad9a81b6cd2efb1769c7e291b14b995453576680
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6c359f6282291d2b98fb0c4f80c33b50ddd2d6ec7184e1bd995af459ddfbad129e5b0925efb0b44c3ea850195a6f524bf
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f638901ded5e2c303546fb6b0cbc053014fdceeb9f54f9c55655a79d6967d6baee3fbc0e9dad82eb0e9f524e0ad097feaa
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f67f80d9ab73149a93be3b35c0429e76a3ffb2f6f05acb23fb441c549321a854c4cef12a705833121536e6e034295a264a
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f60ea1df9eb301781f7bdcaffa74f84131c4111329af5ed5d60c406cf27731afd390a943b0c58105026af326d937785a61
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f62b461b91b0729a1c2403452d5b6985f2fba56a309fae232c1fbd56311a2e8e0bd606a33672e5eae46ceb7bee28a4b7ed
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f62b461b91b0729a1c2403452d5b6985f2fba56a309fae232c1fbd56311a2e8e0bd606a33672e5eae46ceb7bee28a4b7ed


Le�er(s) of Agency and Third-Party Authoriza�ons
Please be sure that all authoriza�ons including Le�ers of Agency (LOAs) and Third-Party Authoriza�ons (TPAs) are
current and up to date, at minimum, through the end of FY2024 and forward. For more informa�on about LOAs,
visit the Le�er of Agency web page. For more informa�on about TPA requirements, see the Third Party
Authoriza�on (TPA) web page.

What To Do When You Receive an Informa�on Request
As part of their review of any eligibility, requests for services, funding requests, and invoicing forms, RHC reviewers
will contact all account holders (the primary and all secondary and ter�ary account holders associated with the HCP)
with a request for addi�onal informa�on (“Informa�on Request”). Informa�on Requests aim to collect any missing
documenta�on, address deficiencies, or gather general informa�on required to address the ques�ons of FCC form
reviewers. 

In our con�nuing efforts to deliver funding decisions as soon as possible, RHC began funding request reviews before
the funding request window closes.  This means that you may have received an Informa�on Request before May 1,
2023. No final decisions will be made prior to the close of the filing window.

Informa�on Request Tips for the Telecom Program

For FY2024 FCC Forms 466, an auto-generated email will be sent direc�ng HCPs to RHC Connect to respond.
HCPs should respond through RHC Connect only. Please use the Informa�on Request Tip Sheet to help you
navigate Informa�on Requests sent through RHC Connect.
For prior years and all other Telecom Program forms, HCPs can receive Telecom Program Informa�on
Requests through My Portal or by email. 

For Informa�on Requests received through My Portal, HCPs should respond through My Portal only.
For Informa�on Requests received by email, HCPs should “Reply All” to the email message.

Use only Chrome, Firefox, or Microso� Edge Internet browsers when using My Portal.
When uploading a document as a response, the file must be limited to 10MB and its file name should not
contain any special characters, only le�ers and numbers.

Informa�on Request Tips for the HCF Program

For FY2024 FCC Forms 462, an auto-generated email will be sent direc�ng HCPs to RHC Connect to respond.
HCPs should respond through RHC Connect only. Please use the Informa�on Request Tip Sheet to help you
navigate Informa�on Requests sent through RHC Connect.
HCPs that receive HCF Program Informa�on Requests through email should “Reply All” to the email message.

Enhanced Tool for HCF and Telecom Program Requests for Services is Available on the USAC Website
An enhanced Search Posted Services tool is available on the USAC website. This tool is a streamlined version of the
Rural Health Care Posted Services (FCC Forms 461 and 465) dataset, making it easier to search for posted services
and download documents. This tool, and the underlying dataset, have replaced the HCF Program - Search Posted
Services tool and the Telecom Program - Search Posted Services tool for FY2023 and forward. The dataset contains
data from the FCC Forms 461 and 465, i.e., services requested for current and past funding years. The open data
portal allows you to filter, sort, and visualize the data in many different ways. There are hyperlinks in columns where
you can download PDF versions of the FCC Form 461, Requests for Proposal (RFPs), and any other addi�onal
documenta�on submi�ed with the FCC Form 461.

FY2023 Funding Reviews Status
As of December 1, 2023:

FY2023 HCF – 90.44 percent of FCC Forms 462 are commi�ed (Approved, Denied or Withdrawn)
FY2023 Telecom – 97.44 percent of FCC Forms 466 are commi�ed (Approved, Denied or Withdrawn)

FCC News

FCC Waives Certain RHC Program Rules in Response to the Hawaii Wildfires
On August 18, 2023, the FCC released Order DA 23-723, waiving certain RHC rules and deadlines to assist
par�cipants and providers located in areas affected by the Hawaii wildfires. This Order applies to healthcare
providers and service providers located in the State of Hawaii in areas affected by the wildfires. Affected health care
providers and service providers have up to 150 calendar days from the effec�ve date of the Order (un�l January 15,
2024) to submit the required filings.  The order:

Automa�cally provides affected program par�cipants with an addi�onal 150 days to file appeals and waivers.
 This waiver will be in effect for all deadlines of appeals and waiver requests from August 18, 2023, through
150 calendar days from the release of this Order (un�l January 15, 2024).
Waives the 14-day Informa�on Request deadline for Informa�on Requests related to funding requests,
appeals and waivers, invoices, audits, and other documenta�on and applies to all funding years for all
Informa�on Requests that had a deadline on or a�er August 10, 2023, regardless of the funding year for
which those requests relate. 
Waives the invoice filing deadline for FY2022 funding requests and grants an automa�c 120-day extension;
and
Waives the September 30, 2023, deadline for HCF Program annual reports. HCF Program par�cipants will
have up to 150 calendar days (un�l January 15, 2024) to submit annual reports.

FCC Waives Certain RHC Program Rules in Response to Hurricane Idalia
On September 1, 2023, the FCC released Order DA 23-805, waiving certain RHC rules and deadlines to assist
par�cipants and providers located in areas affected by Hurricane Idalia. This Order applies to healthcare providers
and service providers located in the areas in Florida and South Carolina that the Federal Emergency Management

https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6298041432c58f048fe762c0f6b7c47fbd10b5ad06a09323e7e5bbca5a18a7176c1ec41ba959e92ed803d40bee4cd0bf8
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f67506e0990dca10bbcfd659df08db96bc8be35f38cfa09e6193ba6bbcd9bd482533719cb07e272295d09fcd656fa8ae54
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f67506e0990dca10bbcfd659df08db96bc8be35f38cfa09e6193ba6bbcd9bd482533719cb07e272295d09fcd656fa8ae54
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6c48dab02e6388b8a30678f5c7e9c60bc5531eee7b0e6aeae3867267ad12370abb9896104bd3997eb88e2ba1a1f026a9a
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6c48dab02e6388b8a30678f5c7e9c60bc5531eee7b0e6aeae3867267ad12370abb9896104bd3997eb88e2ba1a1f026a9a
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6da02083b6208899724e00477f7c0908691aa83eaaf8f116a75dca9dfcd12e8fde3c359e60e68c1d4b3ed99bf657e811a
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f600769c9e33e60c20270001538f432708a316b7d65d2da3c7236aacf369984ada567acaed882be2100559c7d69bf92006
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f615c55ff1f510c31fad065644c3ae98d2d9b4f25709464d1858909a6e76ac928aa97042876b970a052df50d5bb0560578
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f615c55ff1f510c31fad065644c3ae98d2d9b4f25709464d1858909a6e76ac928aa97042876b970a052df50d5bb0560578
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f638d441efe736391fa8658d10c9d13549b8ddebafb471b7fbed7283bff40ce1e837e9ce4153ecafd0c50f11755c024b2d
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6fe70bb05a856e55c7021bfa4d19bb06e6ab28e053c45ccd079737518604e961307edb154195ff8e8e53dd1a77f14722e
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f61020aca4c5d68e68f155e746fb7f644b3a3469f479ad143e9f774582e4fa3a69aed203a47cfa4e2d4165345ea642bd03
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f61020aca4c5d68e68f155e746fb7f644b3a3469f479ad143e9f774582e4fa3a69aed203a47cfa4e2d4165345ea642bd03


Agency (FEMA) has designated as eligible for Individual or Public Assistance for the purposes of federal disaster
relief as of the release date of this Order. FCC waives the following rules on a temporary basis:

Automa�cally provides affected program par�cipants with an addi�onal 150 days to file appeals and waivers.
 This waiver will be in effect for all deadlines of appeals and waiver requests from August 27, 2023, through
150 calendar days from the release of this Order (un�l January 29, 2024).
Waives the 14-day Informa�on Request deadline for Informa�on Requests related to funding requests,
appeals and waivers, invoices, audits, and other documenta�on and applies to all funding years for all
Informa�on Requests that had a deadline on or a�er August 27, 2023, regardless of the funding year.
Affected health care providers and service providers have up to 150 calendar days from the effec�ve date of
this Order (January 29, 2024) to respond to Informa�on Requests from USAC.
Waives the invoice filing deadline for FY2022 funding requests and grants an automa�c 120-day extension;
and
Waives the September 30, 2023, deadline for HCF Program annual reports. HCF Program par�cipants will
have up to 150 calendar days from the effec�ve date of this order (un�l January 29, 2024) to submit annual
reports.

RHC Connect Updates
FCC Form 466 for the Telecom Program for FY2024 is now in RHC Connect
The FCC Form 466 (Funding Request Form) is migra�ng to RHC Connect for FY2024. Although the pla�orm changed,
the FCC Form 466 itself did not. To submit your funding request, you are asked the same ques�ons and need to
provide the same informa�on as in years past. No prepara�on for the pla�orm change is required by you. Please
con�nue to use My Portal to submit FCC Forms 465 and the Telecom Program Invoice.
Please use the following resources to submit your FY2024 FCC Forms 466:

RHC Connect User Guide – FCC Form 466 
Welcome to RHC Connect – FCC Form 466 webpage.

Submit Your Post-Commitment Change Requests in RHC Connect
The following post-commitment change requests are now available in RHC Connect for HCF Program applicants:

      SPIN changes (correc�ve and opera�onal)
Site and service subs�tu�ons
Service delivery deadline extensions for non-recurring charges
Invoice filing deadline extensions

A new webpage for Post-Commitment Ac�ons has been published on the USAC website as well as specific webpages
for SPIN Changes and Site and Service Subs�tu�ons. A step-by-step Post-Commitments Change Request user guide
 is available to help you submit these requests correctly.

The FCC Form 463 Is Available in RHC Connect for FY2022 and FY2023 Funding Commitments.
The pla�orm change only affects HCF Program par�cipants. HCF Program applicants submi�ng FCC Forms 460 or
463 for funding years prior to FY2022 will con�nue to do so in My Portal. Telecom Program and CCPP applica�ons
will not be affected. To learn more, please visit the Welcome to RHC Connect – FCC Form 463 webpage.

RHC Connect for Service Providers
For FY2022 and forward, the FCC Form 463 will be submi�ed in RHC Connect. As you submit the FCC Form 463,
please keep in mind that the General Contact on the FCC Form 498 is the only user for the company who can create
addi�onal logins for other users in that company.

If you have trouble accessing RHC Connect, it may be a result of outdated informa�on on the FCC Form 498
(Service Provider and Billed En�ty Iden�fica�on Number and General Contact Informa�on Form). To correct the
issue, please update your FCC Form 498 as soon as possible and, if applicable, your Unique En�ty Iden�fier (UEI)
on the SAM.GOV webpage. For more informa�on, please visit the Manage Your 498 ID webpage on the USAC
website.

A user guide for the FCC Form 463 specifically for service providers is now available on the Step 5: Invoice USAC
webpage in the RHC service provider sec�on of the USAC website. 

Important Reminders
Unsure of Your Invoice Filing Deadline? 
The invoice filing deadline is included in your funding commitment le�er (FCL), which USAC sends via email a�er
processing the FCC Form 462 (Funding Request Form for HCF) or FCC Form 466 (Funding Request Form for Telecom).
You can look up your invoice filing deadline using the  RHC Invoicing Deadline Tool on the Open Data pla�orm. 

For more informa�on, please use the following online resources:

For the HCF Program: Invoice USAC and Welcome to RHC Connect – FCC Form 463 webpages
For the Telecom Program: Invoice USAC webpage.

Invoicing Best Prac�ces 
Please keep in mind that once you receive an approved funding commitment, you should follow the necessary steps
to invoice prior to your invoice filing deadline(s).  Please be sure to respond to any invoicing Informa�on Requests
by the 14-calendar-day deadline listed in the email. For more informa�on, please see the HCF invoice page or
Telecom invoice page.

https://click.outreach.usac.org/?qs=cb63595bd7c1a8f67f80d9ab73149a93be3b35c0429e76a3ffb2f6f05acb23fb441c549321a854c4cef12a705833121536e6e034295a264a
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f63e0ed304c57238f16cc748a3c0e71ee316cd430eff1132cd87c672c6051b0c5057381c921feee7f54a5c40ddc7a2176f
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f616f48f1710fdcf88fe4b3567964e3813aebeee51470c07fa4b4c6921c362d421e955f18077b2dd43fe7b2b00d2e63338
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f67521c03cab4090d04c0028482cc5aaace36027ef30122f946b79a79e3027efb95d2fb55438693ea73fd9aea45d88d57b
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6c817ae4a55e918785f40517bf1561d40ffc98e4aa141f75c63757aba65fb719c6fc4e5b02be5f8434149ca2569703968
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6f9258eb1473218dc58ac4551370019054a53e69367cca88cde43d5646a7e6175e910eaad9bd5c44b27c9901efbad0385
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f690376b7104ff76ea80544a2fec74c6678e6be937884ac88dd9b9f940add6224458406c75d5a9ff9a4596f01ef948f63b
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6fb542b66d147deb0ee8fa4fbcbb233f27f857ede6f5f480d9b402542863a0b34c30ce2bd3e8af6bb8b634d50b1219aed
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6c7dd0ea5b511b1e8f8293e7ecffd86babc8bb60365e340eba5802821ec4ee2df7aa2ae71e334b65e2fb64edb1940e3dc
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f642e1f99817487ce8aa780183fa9ab7e5fb1583bf5b482727dca8e795d0fa41f8ea0025db472b799c8c431f8a6ae4db9a
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6412b4ea7d8a63b18ad358cc914a0737bd2e03b1b783766539a17037289c1ba99a445dde135dbc325fa03f748e83b6ac3
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6fbfe6147d925f25392303cd80c7b9a857a8b8920dcb1c2dcad852accb6922ff59fef8522c396897a07c0c37d10d5c9d4
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f697311b78e1dcaa2893002d5240f97a771eb80586f73527a2a0edcd246421f868e8efdf0d2ecfb4e508114e1934022d9e
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f65df2a351d36cbbaedd7d9fbb881d3b32d81a47acb878c015614fd548068e93087f7f7de449e27bdb0abaaab0d882e2f0
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f60fa1aacd1474ffa36f4e1637d3937f7b9bfcff73916e36a8792d152f5214cd5a3e6bd9df704fa25f8c4cfe7a3cfb101b
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6293ad2a8532a8abcf0edefd81cd8c6f9e267de2001033f81c6ddc10c031f85d2e3827e2c6dc30ccb47934ca37648c75f
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f690376b7104ff76ea80544a2fec74c6678e6be937884ac88dd9b9f940add6224458406c75d5a9ff9a4596f01ef948f63b
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f600e26c395c7baf54e15443ce0d0a46b886318bac7fa9a9b90c926ed08ff4952e3a9f3280191ed2cf001af270d31c2889
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6fa99dba518b98dc9bc38f65bb7ab3e1c0adc77849ec3c026e8d9b1739ef5ffcca231253ae3a8c5dfc11b4bbe4ab461b1
https://click.outreach.usac.org/?qs=cb63595bd7c1a8f6c561a8abfb274e4d8e069c6b8fcc5a52070fa032ec43a70c157c40a90c070a3e2d8285781f5d8ded8edc2755c39a3cd3


As a reminder: When a service provider does not cer�fy an invoice, USAC sends an Informa�on Request to remind it
to do so. USAC has no role or involvement in disputes between HCPs and service providers. HCPs should work with
their service providers to resolve any issues.

Online Tools 
Invoice Filing Deadlines
The Invoicing Deadline tool  replaces the Invoicing Deadline spreadsheet. The tool allows service providers and HCPs
to look up the deadline to submit invoices for funding commitments. The tool frees users from having to set up
specific Excel configura�ons to find their deadlines.

Note: The tool does not contain any addi�onal informa�on such as form submissions, payment status, or funds
remaining. Contact the RHC Customer Service Center for ques�ons about those topics. The Invoicing Deadline tool
and all other RHC tools can be found on the Tools webpage.

Eligible Rural Areas Search Tool
The Eligible Rural Areas Search tool has been removed from the Tools webpage and the HCF and Telecom eligibility
webpages. HCP rurality and priority �ers can be searched using the  Rurality Tier Search Tool. For more informa�on
about how to use this tool, please use the How to Use the Rurality Tier Search Tool �p sheet on the USAC website.

Note: This tool is for informa�onal purposes only. Rurality �ers are formally assigned during the review and
approval of the FCC Form 460 in the HCF Program and FCC Form 465 in the Telecom Program. Applicants should
check approved forms for their assigned rurality �er.

News You Can Use
Changes to a Commitment A�er Funding Has Been Approved 
When a FCL is received, it is the responsibility of the applicant to confirm that all informa�on is accurate. Applicants
must contact USAC to request changes to an HCP site or service for any of the circumstances listed:

If the site address changes or the primary account holder no longer works for the HCP, an FCC Form 460
revision for HCF or a new FCC Form 465 for Telecom must be submi�ed within 30 days of the change. The 30-
day requirement applies at all points during the funding lifecycle, including all post-commitment ac�vi�es.
If not all approved funds will be used, a request to decrease funding may be submi�ed by sending an email
to RHC-Invoicing@usac.org. The HCP name and number, the affected FRN and the amount reduced in the
commitment must be included. USAC will complete a par�al de-commitment for the FRN in that amount.

In the Telecom Program, the approved FRN service dates can be revised prior to invoicing using the
FCC Form 467. 
If any addi�onal changes are required a�er submi�ng the FCC Form 467, an FCC Form 467 can be
resubmi�ed prior to invoicing.

If funds within an FRN must be re-allocated, a site and service subs�tu�on must be submi�ed. Learn more
about site and service subs�tu�ons.
If no funds will be used in the approved or disbursed funding commitment, the disbursed funds must be
returned to USAC. Learn more about voluntary return of funds by visi�ng the Returning Program Funding
webpage.

Cer�fica�ons Requirements for Na�onal Supply Chain 
As a reminder, when service providers log in to My Portal, two new Supply Chain cer�fica�ons included in the FCC
Form 463 and Telecom Program invoice will be displayed. The first cer�fica�on affirms compliance with the Sec�on
54.9  on USF for specified transac�ons with companies deemed to pose a na�onal security threat. The second
cer�fica�on affirms compliance with Sec�on 54.10, which prohibits the use of any Federal subsidies on any
communica�ons equipment and services on the Covered List. 

FY2022 and FY2023 program par�cipants: If you requested services or equipment provided by or that
contain components of products produced by any company on the Covered List , or any of their parents,
affiliates, and subsidiaries in FY2022 or FY2023, you cannot invoice for these funds. Instead, you should
immediately request a service subs�tu�on prior to invoicing to ensure complete program compliance. 
FY2024 program par�cipants: As you proceed with reques�ng funding for FY2024, please ensure you are not
reques�ng funding for services or equipment from any company on the Covered List, or any of their parents,
affiliates, and subsidiaries.

USAC updated the Supply Chain webpages to include three new subpages: COVID-19 Broadband Programs, Audits,
and FAQs

Need Help? Contact Us!
For ques�ons about the Rural Health Care program, contact RHC-Assist@usac.org or the Customer Service Center at
(800) 453-1546 from 8 a.m. - 8 p.m. ET Monday through Friday for assistance. Use the Customer Service Center Tip
Sheet to learn about what the RHC Customer Service Center can and cannot help you with.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
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