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RHC Program News for June 2019
FCC Releases Order 19-45
On May 20, 2019, the Federal Communications Commission (FCC) released FCC Order 19-45
affecting Healthcare Connect Fund (HCF) Program participants with FY2018 multi-year and
upfront payment funding requests. For FY2018, multi-year and upfront payment funding
requests exceeded the $150M cap. In the Order, the Commission suspended its rule
allowing for multi-year commitments in the HCF Program for FY2018 and directed USAC to
process these requests as single-year funding requests. Without such direction, the multiyear funding requests were facing a significant proration. The Order also extended the

FY2019 filing window deadline to June 30, 2019 for HCF Program applicants that: (1) filed
FY2018 multi-year and upfront payment funding requests either individually or as part of a
consortium; and (2) did not receive a funding decision on their FY2018 funding request from
USAC by May 20, 2019.
Download the FCC Order 19-45 Tip Sheet or read more about the Order here
Coming Soon! RHC Website Updates
Over the next few months, RHC will be refreshing the content on the RHC public website,
usac.org/rhc. Our goal is to make information easier to find and understand for all
applicants, and changes will include consolidating information and simplifying the content.
Don’t worry! We will share more information about any changes before they happen.

Important Reminders
Notice: My Portal No Longer Supported by Internet Explorer
Please be sure to using Google Chrome or Mozilla Firefox to ensure your RHC Program
forms and supporting documentation are submitted.
What to do if You Receive an Information Request
USAC cannot complete their review of FCC Forms submitted with incomplete or missing
documentation, and RHC reviewers will reach out to all account holders (the primary and
all secondary and tertiary account holders associated with that HCP) with a request for
additional information (“Information Request”). Information Requests are sent to collect
any missing documentation, address deficiencies, or to ask clarifying questions about the
FCC Form. If you receive an Information Request, you must respond to it within 14 calendar
days. Failure to respond within the 14 calendar day timeframe will result in a denial of
funding, so be sure to meet that deadline.
Information Request Tips for the Telecom Program
Very important: Applicants can receive Telecom Information Requests through My
Portal OR through email
For Information Requests inside My Portal, applicant should respond inside My
Portal only
For email Information Requests, applicant should “Reply All” to respond to the
Information Request
Use Chrome/Firefox Only when using My Portal
When uploading a document as a response, the document should be limited to
10MB
When uploading a document as a response, the document name should not contain
any special characters, only letters and numbers
Information Request Tips for the HCF Program
Applicants receive HCF Program Information Requests through email and should
“Reply All” to respond to an Information Request
FCC Form 460 Best Practice
During the submission of an FCC Form 460 (HCF Eligibility and Registration Form), we
recommend that applicants upload any supporting documentation necessary to validate

form data to the “Supporting Documentation” section. This includes any documentation
that is relevant to the required fields of the FCC Form 460. Doing so creates additional
visibility into the HCP and increases the chance of a faster review. A few examples include:
Hospital licenses, with the address clearly posted, to verify a non-profit hospital
A recent bill or lease, with the address clearly posted, to verify the HCP address
provided on the FCC Form 460
Public tax documents to verify the Non-Profit Tax ID (EIN)
Health Resources and Services Administration (HRSA) accreditation to verify a
community health center
Please keep in mind that the FCC Form 460 review can take up to 30 days. You can submit
your FCC Form 460 at any time during the funding year.
Filing an Appeal
Any party that wishes to appeal a USAC decision must file an appeal with USAC within 60
days of the date when USAC issued the decision. All appeals must be sent to RHCAppeals@usac.org. The following information must be included in the appeal:
Applicant or service provider who is filing the appeal (i.e. HCP number, service
provider’s 498 ID (SPIN))
Contact information of the person who can discuss the appeal with USAC in detail
(include name, address, telephone number, and email address)
Documentation of USAC's decision (e.g., copy of USAC's decision letter being
appealed)
Supporting documentation such as forms and previous correspondence with USAC
A precise explanation of the relief sought through the appeal
USAC may reach out for additional information while reviewing your appeal, but failure to
provide all of the information above within the 60 days may result in denial of your appeal.
Parties seeking a waiver of FCC rules (e.g., waiver of deadlines) should file an appeal directly
with the Commission because USAC cannot waive FCC rules. For more information on
filing appeals with USAC or the FCC, please visit the appeals page of the USAC website.
Consortia Resources
HCF Program applicants who may be interested in forming a consortia can download three
new resources to help them get started:
Consortia Getting Started Tip Sheet
Forming a Consortium Tip Sheet
FCC Form 461 and 462 Tip Sheet for Consortia
Account Holder Guidance
USAC recommends having at least one secondary account holder per HCP. We’ve created
guides for primary account holders with instructions for adding additional account holders
in My Portal:
Telecom Account Holder Guide
Healthcare Connect Fund Account Holder Guide
LOA/TPAs Must be Up to Date

In order to be considered eligible for funding in FY2019, Letters of Agency (LOA) and Third
Party Authorizations (TPA) must be up to date through FY2019, at a minimum. Be especially
mindful if you are an HCP using a consultant, a consortium leader, or a consultant filing on
behalf of a consortium leader. Before submitting a form, please check to ensure your
authorization documents are up to date. FCC Forms 462 and 466 submitted with expired
LOAs or TPAs will result in applicants receiving Information Requests.
Download a Sample TPA or Sample LOA
For more information about submitting LOAs, please see the submission guide
Need help? Contact us!
For questions about the RHC Program, please contact the RHC Help Desk at RHCAssist@usac.org or by phone at (800) 453-1546.
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