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Rural Health Care Program
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Confirm service Submit invoice before
start and end dates. deadline:
* HCF Program:
Initiate invoicing process
by submitting FCC
Form 463 to service

Provide information
about the services
selected: cost, service
provider information,
and terms of service
agreement(s).

Once competitive
bidding has ended,
choose the most
“cost-effective”
service provider.

Describe the services
you need and develop
scoring criteria to
evaluate bids. Your
request for services is

Must meet three
eligibility criteria:

* Not-for-profit/public
* Inarural area

* One of the eligibility

HCF Program: FCC Form 463
Telecom Program: FCC Form 467

facility types

HCF Program: FCC Form 460

Telecom Program: FCC Form 465

posted to the USAC
website for a minimum
of 28 days.

HCF Program: FCC Form 461

HCF Program: FCC Form 462
Telecom Program: FCC Form 466

provider for review and
submission to USAC.

* Telecom Program:
Service provider completes

Telecom Program: FCC Form 465 INvoIcing process.

HCF Program: FCC Form 463

Telecom Program: Invoice

Whatisa requestforservices?
e Requestforservicesisthe part of the application process that lets services providers know what types of telecommunications
or broadband services the health care provider (HCP) is seeking. You submityour requestfor services using these forms:
o Healthcare Connect Fund (HCF) Program - ECC Form 461 (Request for Services Form)
o Telecommunications (Telecom) Program - ECC Form 465 (Description of Services Requested and Certification Form)
® Note: TheTelecom Program’s FCC Form 465 includes both eligibility and request for services information
e Oncearequestforservicesisapproved, itis posted to the USAC website for a minimum of 28 days, starting the competitive
bidding process.
o Service providersrespond to the bids by the deadline posted onthe USAC website (minimum of 28 days)

Whatiscompetitivebidding?

e Competitive bidding is the process that allows service providers equal opportunity to bid onthe HCP’s service
requirements.

e FCCForms461and 465 are posted to the USAC website, and service providers have a minimum of 28 days to respond to the
applicant

o Theapplicantand service provider may notenterinto an agreement to purchase services until after the bidding
period isover

e Afterthe bidding period, the HCP and service provider can sign a contract; thisis the Allowable Contract Selection Date
(ACSD). Program rules require that the competitive bidding process be “fairand open.”*

e Service providerswho plan to bid cannot help the HCP select a winner nor participate in the vendor selection process.

e Allapplicants and service providers must comply withany applicable state or local competitive bidding requirements.

e View posted services on the RHC Program’ rchp

o Anotherresourceis USAC Open Data (Please note that postingis delayed by one day, so ifyour application is

approved today, it will appear in the dataset tomorrow)

! Paragraph 126 of the HCF Order


https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/
https://www.usac.org/rural-health-care/telecommunications-program/step-2-prepare-for-competitive-bidding-and-request-services/
https://opendata.usac.org/Rural-Health-Care/Rural-Health-Care-Posted-Services-FCC-Form-461-465/96rf-xd57
https://opendata.usac.org/Rural-Health-Care/Rural-Health-Care-Posted-Services-FCC-Form-461-465/96rf-xd57

rmi _ _
" " | Universal Service
1IN Administrative Co.

Competitive Bidding Exemptions
® Insomecases, the applicant’s service needs or contract conditions can permit a competitive bidding exemption. Read more.
e You areexemptfrom competitive biddingifany of the following apply:

o You areseeking supportfor services and equipment purchased from master service agreements (MSAs) negotiated
by afederal, state, Tribal, or local governmental entity onthe applicant’s behalf, and awarded pursuant to those
competitive bidding requirements. The contract must comply with RHC Program Rules.

o Youareoptinginto an existing MSA and are seeking support for services and equipment purchased from the MSA, as
long as the MSA was developed and negotiated in response to an RFP or request for services that specifically
solicited proposals that included amechanismfor adding additional sites to the MSA that was reviewed by USAC
and approved forusein the Pilot program.

You have an existing contract already endorsed by USAC as evergreen. Learn more.

You are authorized to purchase off of a contract that was negotiated in the Schools and Libraries (E-rate) Program
andyou’re purchasing services and/or networkequipment under a contract approved underthe E-rate Program as a
master contract. The contract must comply with RHC Program Rules

o Youareseeking supportfor$10,000 or less of total undiscounted eligible expenses for a single year you may bypass
the competitive bidding process (HCF Program only).

Bid Evaluation Criteria

e Thebidevaluation criteriais alist of weighted standards the HCP uses to determine the most cost-effective bid. Read mare.

e Fachcriterionisgiven acertain weight, and the sum of these weights must equal 100.

e Thebid criteriashould address the HCP’s needs per the FCC Forms 461/465 and meet the FCC's definition of “cost-effective.”

e Costmustbeaprimary factor, but need not be the only primary factor. Although other factors may receive the same weight
as cost, no single factor can receive aweight that is greater than cost (47 CFR 54.622(c)).

e ForFY2021 and forward, you must specify on its bid evaluationworksheet and/or scoring matrix the requested services for
which you are seeking bids, its minimum requirements for the specified criteria, and each service provider’s proposed service
levelsforthe specified criteria. For FY2021 and forward , you also must also specify disqualification factors, if any, that youwill
use to remove bids or bidders from further consideration.

RequestsforProposal
e Arequestforproposal (REP), submitted at the same time as the FCC Form 461/465, is acomprehensive bidding solicitation
thatdescribes the applicant's business priorities and functional requirements in greater detail.
e Information thatisrequired on the FCC Form 461/465 must beidentical to the information describedin the RFP.

e Forconsortiaapplicants participating in the HCF Program, RFPs must be submitted if the consortiumis seeking more than
$100,000 in supportfor all funding requests submitted in a given fund year, or if seeking support for participant-constructed
and owned network facilities

TipsforConsortia (HCF Program only)
e Makesurethe FCCForms 460 and LOAs for all member sites have been approved beforefiling the consortium FCC Form 461.
e OncetheFCC Form 461 isfiled, you will not be able to link sites to that FCC Form 461 that are later added to the consortium.
e Please keep in mind that startingin FY2020, all consortia must be majority rural upon submission of their funding request.

2The FCC defines “cost-effective” as the method that costs the least after consideration of the features, quality of transmission, reliability, and other factors that the health care
provider deems relevant to choosinga method of providing the required health care services. 47 CFR 54.603(b)(4) (Telecom Program), 47 CFR 54.642(c) (HCF Program)


https://www.usac.org/rural-health-care/additional-program-guidance/exemptions/
https://www.usac.org/rural-health-care/additional-program-guidance/exemptions/evergreen-contracts/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/request-for-proposal/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/request-for-proposal/
https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/

