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Telecommunications Program

How to Use the Rates Database

Inthe RHC Telecom Program, support for eligible telecommunications services is calculated based on the difference between
the ratesavailable for identical or similar servicesinruralandurbanareasin a state.

Beginningin FY2021, therural and urbanrates used to calculate theamount of eligible support for a health care provider (HCP)
site location will be the median of available rates as identified in the Rates Database. Applicants will use the median rural and
urbanratesfromtheRates Database for the requestedtelecommunications services when submitting Telecommunications
Program Funding Requests (FCC Form(s) 466). Per FCCReportand Order 19-78, applicants arerequired to use eitherthe
medianrural ratefrom the rates database or theiractual rate charged, whicheveris lower, when requesting funding

For sites requesting fundingin the State of Alaska: The FCCreleased Order DA 21-83 waiving therequirement of using the
rates database to calculate the median rural ratefor FY2021and 2022. Please note, this waiverappliesonly torural ratesin
Alaska, all applicants must still use the Rates Databaseto determine urban rates

Finding Rural Rates
The amount of discount a HCP receives in the Telecom Programis the difference betweenthe urbanrate and therural ratefor

similar servicesinthe statein which the HCPis located. For more information on rurality, similar services and how rural rates
were derived in this database, viewthe Rates Database Methods and Procedures document.

The rural rateisentered on Line 33 of the FCC Form 466 and will be the lower of the median rural ratefrom the rates database
or the actual rate of the service charged to the HCP excluding taxes and fees for the service selected.

Step 1 — Navigate to Page
Navigate tothe Rates Database page onthe USAC public website.

Step 2 — Review Information
Review the information on the page and then clickonthe “Get Started” button.

Continued on nextpage...


https://docs.fcc.gov/public/attachments/FCC-19-78A1.pdf
https://docs.fcc.gov/public/attachments/DA-21-83A1.pdf
https://www.usac.org/rates-database-methods-and-procedures/
https://www.usac.org/rural-health-care/resources/tools/rates-database/
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Step 3 — Enter Location and Service Information

For your HCP/site, use the drop downs to enter: the State in which thesite is located, Rate Tier (from the Rurality Tier Search
Tool), Bandwidth (MB), the Category of Service (either data or voice), and whetherthe service is Best Efforts or Dedicated
Service. Enteringthe ServiceTypeis optional. Click “Calculate.” For more information on these data points, viewthe Rates
Database Methods and Procedures document.

Location Rate Tier Category of Service

‘ Select a state ‘ ‘ Select tier ~ ‘ Select category ~ ‘

Bandwidth(MB) () Best Efforts/Dedicated Service Service Type (Optional)

Enter bandwidth ‘ ‘ Select Select type v ‘
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Step 4 — View Results
The search tool will display the median rural rate. Below themedianrate is a table of data used to calculate the medianrate.
Click “Download Data” to exportthe datainto an Excelfile.

Your Rural Median Rate Calculation:

| Rural median rate: §793.71 |

Median Rate Calculation Data

Displaying 11 of 11 records 1, Download Data

Best Efforts/
Rate Category Service Bandwidth Dedicated
State Tier of Service Type (MB) Service Rate($)* Source of Data

Finding Urban Rates
The urban ratewill be the median of all available rates identified by USAC for functionally similarservicesin all urbanized areas
of the state wherethe HCP islocated to the extent that urbanized area falls within the state. HCPs must use the urban rate

available in USAC's database. Safe harbor urban rates will no longer be used or available. The urbanrateisentered on Line 41
of the FCCForm 466.

Tofindthe median urbanrate needed to complete the FCC Form 466, repeat Steps 3 and 4 above but choose “Urban” inthe
Rate Tierdropdown.

Location Rate Tier Category of Service
‘ Select a state v ‘ ‘ Select tier ~ ‘ ‘ Select category v ‘
Select tier
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Rural
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Bandwidth(MB) (z) Service Type (Optional)

‘ Enter bandwidth ‘ Select type N ‘
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https://www.usac.org/rural-health-care/resources/tools/rurality-tier-search-tool/
https://www.usac.org/rural-health-care/resources/tools/rurality-tier-search-tool/

