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About RHC Connect for Post-Commitment Change Requests

RHC Connect is the web-based system that hosts the FCC Forms used in the HCF Program. There are a
number of actions that may be required outside of the regular application process. This user guide will
walk you through how to submit post-commitment change requests in RHC Connect. The post-
commitment change requests included in this user guide are:

e SPIN changes (correctional and operational)
e Site and Service Substitutions

e Invoice deadline extension requests

e Service delivery deadline extension requests

Please Note: The red boxes and arrows in the screenshots that follow do not actually appear in RHC
Connect.



E/mIN Universal Service . .
AMmE  Administrative Co. Available for Public Use

RHC Connect Walkthrough — SPIN Changes

Step 1: Log in to My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional informat

[=]Upcoming Dates Rural Health Care :
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submit required forr

e provider.
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) Program for
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2022 due August 1

Connected Care Pilot Program - Health care pravider
to complete and submit the

sal application directly to

Step 2: Click on the Post-Commitment Change Requests tab, then click Create Post-Commitment
Change Request.

=
DASHBOARD | STARTAFORM

e '
RHC Connect

{ (5 unread Notifications >

Information Requests My Forms My Organizations | Post-Commitment Change Requests |

Post-Commitment Change Requests

Request Type —_— CREATE POST-COMMITMENT CHANGE REQUEST
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Step 3: Enter a Request Nickname and select SPIN CHANGE from the drop-down menu. Click Save &

Continue.

Available for Public Use

Post-Commitment Change Request

Post.Commitment Change Request Details

Select the type of post-commitment change you would like to make

SUPPOMMNg Documenta

PRIVACY POLICIES

Step 4: Using the radio buttons, select either Operational or Corrective to describe the type of SPIN
change you are requesting. A description of each SPIN change type is displayed. Then click Save &

Continue.

Post-Commitment Change Request

——————-
start FCC Form 462 Selection

Request Nickname

Select the type of post-commitment change you would like to make

SPIN Change Details Supporting Documentation Signature

Post-Commitment Change Request Details

SPIN Change

Is the SPIN change Corrective or Operational

Corrective Operational

EXIT

Types of SPIN Changes

A corrective SPIN change is any amendment to the SPIN associated with a Funding Request Number that does not involve a
change to the service provider associated with that Funding Request Number. This occurs when:
« Correcting data entry errors (e.g. fixing clerical errors such as naming the correct service provider in the funding request but
providing the incorrect SPIN).
* SPIN has changed due to the merger of companies or the acquisition of one company by another:; or
« Effectuate achange to the SPIN that does not involve a change to the service provider of a funding request and was not
initiated by the applicant.

n operational SPIN change is a request to change the actual service provider associated with an FRN. This occurs when:

>

« The applicant has a legitimate reason to change providers (e.g. breach of contract or the service provider is unable to
perform); and

« The applicant's newly selected service provider received the next highest point value in the original bid evaluation, assuming
there were multiple bidders.

SAVE & CONTINUE

Step 5: Select the FCC Form 462 application(s) you’d like to request the SPIN change for. Multiple

FRNs may be selected as long the same SPIN for all of them is used.

Post-Commitment Change Request - RHC_PCCR20230000148

Start FCC Form 462 Selection

Select the FCC Form 462 appilcation(s) you would like to take action on

“Avaltabe FCCForT

Q SEARCH

462 Application Number HCP Name HCP Number Service Provider

SPIN Change Details Supporting Documentation Signature

FCC Form 462 Selection

Selected FCC Form 462 Applications

Y. Nods2Application(s) selected

SPIN/498 ID Funding Year
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Step 6: Once selected, the FCC Form 462 application(s) will be displayed on the right side of the FCC
Form 462 Selection page. Then click Save & Continue.

Post-Commitment Change Request - RHC_PCCR20230000148

start FCC Form 462 Selection SPIN Change Details Supporting Documentation Signature

FCC Form 462 Selection

Select the FCC Form 462 application(s) you would like to take action on

Selected FCC Form 462 Applications
SEARCH T~ || eruczo2200
©RHC202200
1462 Application Number HCP Name HCP Number Service Provider SPIN/498 1D Funding Year ©RHC202200
2022 Showing 1-30f3
2022
2022
2022
202

202
202
202
202
202

1-100f96 > »

BACK | EXIT SAVE & CONTINUE

Note: An error message will display if the FCC Form 462 is not eligible for a SPIN change request. You
cannot submit a SPIN change request if there is a draft or submitted FCC Form 463, or another post-
commitment change request submitted for the selected FRN.

The following FCC Form 462(z) are not eligible for a2 SPIN Change change because there is a linked Post Commitment Change Reguest awaiting review by USAC: RHC2022000 RHC2022000
The following FCC Form 462(s) are not eligible for a SPIN Change change because there is a linked FCC Form 463 awaiting review by the Service Provider or USAC: RHC_INV20220000

Note: If a one-time cost is on the selected FCC Form 462 application(s), a message will display
indicating that once the SPIN change request is approved, the one-time costs will only be able to be
filed under the new SPIN.

Post-Commitment Change Request - RHC_PCCR20230000148

start FCC Form 462 Selection SPIN Change Details Supporting Documentation Signature

FCC Form 462 Selection

Select the FCC Form 462 application(s) you would like to take action on

& of the selected FCC Form 462 application(s) include a

cost expense. Once this SPIN Change is approved, you can only file a FCC Form 463 for those one-time costs under the new SPIN.

Selected FCC Form 462 Applications
a i SEARCH T~ erac20200
462 Application Number HCP Name HCP Number Service Provider SPIN/498 1D Funding Year Showing 1-10f 1
2022
2023
2022
2022
2022
2022

& < 91-960f%

BACK | EXIT SAVE & CONTINUE
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Step 7: Select the new SPIN from the drop-down menu under Available Service Providers. The
selected service provider will be displayed on the right side of the screen. Click Save & Continue at
the bottom of the screen.

Post-Commitment Change Request - RHC_PCCR20230000148

start FCC Form 462 Selection SPIN Change Details Supporting Documentation Signature

Current Service Provider Details

SPIN/498 ID Service Provider DBA Address city State zip

1430

New Service Provider Details

Selecta iice Provider Identificati \ D

The new SPIN will replace the existing SPINs for selected FCC Form 462 Applications.
‘Available service Providers selected service Provider
Q charter ©  SEARCH Y- o | ® 143037034 Charter Advanced Services Vill (MN) LLC
SPIN/498 ID Service Provider DBA Address city State 1 Zip
143037022 Charter Advanced Services VIll (W), LLC Charter Communications; Spectrum Business 12405 Powercourt Dr st. Louis Mo 63131
143037030 Charter Advanced Services (NE), LLC Charter Communications; Spectrum Business 12405 Powercourt Dr st. Louis Mo 63131
143037031 Charter Advanced Services (IL), LLC Spectrum Business; Charter Communications 12405 Powercourt Dr St. Louis Mo 63131
143037032 Charter Advanced Services (NY) LLC Charter Communications; Spectrum Business 12405 Powerscourt Drive St.Louis Mo 63131
143037033 Charter Advanced Services (OR) LLC Charter Communications and Spectrum Business 12405 Powerscourt Drive St.Louls MO 63131
143037034 Charter Advanced Services VIll (MN) LLC Charter Communications; Spectrum Business 12405 Powerscourt Drive St.Louis Mo 63131 |
143037035 Charter Advanced Services (VT) LLC Charter Communications; Spectrum Business 12405 Powerscourt Drive St. Louis Mo 63131

Step 8: Select the Effective Date from the calendar. The tip in yellow displays directions about
submitting SPIN change requests if the FRN selected has an approved invoice (FCC Form 463). Provide
an explanation about why you are requesting the SPIN change. To view an Excel version of the SPIN
change request details, click the hyperlink Generate SPIN Change Request Report. When you’re
ready to continue, click Save & Continue.

Effective Datle and Explanation

Earliest Possible Effective Date @

Jul1,2022 Click below to download the selected FCC Form 462 commitment, invoice, and SPIN details.
Effective Date @ Generate SPIN Change Request Report &
07/01/2022 ] RHC PCCRI0230000148 20230512 163313 SPIN Change Request Report

0 The "effective date” for a SPIN change must be after the latest invoice date. Iyou plan to submit 2 bulk request with multiple FCC Forms 462, we suggast only selecting FCC Forms 462 that do not have an approved invoice (FCC Form 463). Submit FCC Forms 462 with approved
invoi P SPIN quest. This will ensure that the “effective date” calculation is straightforward and easier to understand.

Please reference the downloadable "SPIN Change Request Report” for more details.

Please explain why you are requesting this change

Wrong SPIN was entered on the FCC Form 462 when submitted.

A 1 B c 1 D T E 1 F 1 G 1 H 1 [ J K 1 L T M T N [ 1 P 1 Q 1 R 1 s 1 T ! U | v W X ¥ z . AR AB | AC
2 FCC Form 462 Commitment and Invoice Details Previous Service Provider New Service Provider
e T o 58 H - |z = 3 5|3 R S o |2 |2 : S
2 5 ® 28 sz 3| & 2 g8 |2, ls3./2 2 o 2 2 P = = s -5 ®
g5 | 2 g |32 (888 & G |z2®| £ (38|38 E| S 2 |3 3 o 5 2 H 3 |88 2 5
¢ | E | 5 | 32|58 %2 |22 @855 m8s5. 82| 2 |2z | f |2 | 2| 2 o | 8§ | Ee|fg|eEe| 2| 2| 2 | 2 o
£= = 2 sO |52 58 |50 |58 &8 [Egg|< =8 S 25 | 28 3 8 5] i N = 2S5 | 28 |28 3 8 5 5 5
£= ) 2 sz |265| 2 E o83/ el |382|l5 £ 8 Z s s 2 2 Z z z g2 z 2
2 % o | 25 [*0E| 3 2 (8 °|2° Za7 |8 5| & 5 |2 £ 2 5 | 3 EEs 2
L | & @ Z - ol » » < ) * S <
5 RHC20220 45610.55 07/01/202206/30/20206/30/202 10/28/202 ) o 1430 143037034 Charter A(Charter Communical 12405 Powerscourt CSt.louis MO 63131
(3
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Step 9: Add supporting documentation by clicking the Add Document hyperlink. Enter a description
of the document. Then click Save & Continue.

Post-Commitment Change Request - RHC_PCCR20230000149

start FCC Form 462 Selection SPIN Change Details Supporting Documentation Signature

Supporting Documentation

Please add documentation to support your request,

Description File(s)

Contract with New Service Provider Contract New Site Agreem.. N

© Add Document

PDF - 677.49 KB

<< < Showing1-1 of 1 > >>

BACK | EXIT | SAVE & CONTINUE

Note: For operational SPIN changes you must upload the agreement with the new service provider.

Step 10: On the Signature page, review all of the information, click the required certifications and
sign using your full name as it appears in RHC Connect in the Digital Signature field. Click Request
Change.

Signature

understand that all doc

for services received, must be retained for a period of at lea: livered in 2 particular funding year pursuant to 47 CFR §54.631

certify that | am authorized to submit this request, that | have examined this request, and that. to the best of my knowledge, information, and belief, al statements of fact contained herein are true

certify that the SPIN change is allowed under all applicable state and local procurement rules and under the terms of the contract, if any, between the applicant and its original service provider.

Certifier's Full Name Digital signature. ‘ I

Date | 05/12/2023 ]

BACK | EXIT REQUEST CHANGE

Step 11: Once submitted, the confirmation message in green will display.

Post-Commitment Change Request Submission Confirmation

| @ Request Number RHC_PCCR20230000148 has been successfully submitted. You can access your request from the "Post-Commitment Change Request” tab on your dashboard.

Post-Commitment Change Request Details

Request Number Request Type SPIN Change Type
RHC_PCCR20230000148 SPIN Change Corrective
Request Nickname

SPIN Change #1 Submitted By

Selected FCC Form 462 Application(s)

RHC202200 Submitted On

5/12/2023

Supporting Documentation

For more information, visit the SPIN Change webpage on the USAC website.


https://www.usac.org/rural-health-care/healthcare-connect-fund-program/post-commitment-actions/spin-changes/
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RHC Connect Walkthrough — Site and Service Substitution
Step 1: Login to My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional informat

[~ Upcoming Dates Rural Health Care ~

07/07 NewFilerID
2022 Basics Webinar RHC Connect - Health care providers must use this section to create and
submit required forms for the Healthcar

nnect Fund (HCF) Program for

all required forms other than the FCC Form 460 for FY2022 and later.

08/01 Quarterly Filing

2022 due August 1

RHC My Portal - Health care prov
submit required forms for the Tel

(HCF) Program fo

earler.

Connected Care Pilot Program - Health care p

to complete and submit their original Connect

proposal application directly to FCC.

Step 2: Click Post-Commitment Change Requests, then click Create Post-Commitment Change
Request.

DASHBOARD | START AFORM
S ‘
RHC Connect

(5) Unread Notifications ¥

Information Requests My Forms. My Organizations | Post-Commitment Change Requests |

Post-Commitment Change Requests

Request Type —_— CREATE POST-COMMITMENT CHANGE REQUEST
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Step 3: Enter a Request Nickname and select Site and Service Substitution from the drop-down
menu. Click Save & Continue.

Post-Commitment Change Request - RHC_PCCR20230000285

start. FCC Form 462 Selection Site and Service Substitution Details Supporting Documentation signature

Post.Commitment Change Request Details

Request Number
RHC_PCCR2023000(

Site and Service Substitution v

Request Nickname Site and service substitutions allow ol
services, or provide the requested sery
committed funds, even though USAC supparted services or the s

realiocate un-invoiced
to other eligible sites,

2dl funds to substitute services, modify or upgrade
itions allow the flexibility for applicants to spend all of the

Ly substitution cation may change over the course of the commitment.

Select the type of post-commitment change you would like to make

Site and Service Substitution -
EXIT SAVE & CONTINUE
@ 2022 Universal Service Administrative Company. All rights reserved PRIVACY POLICIES

Step 4: Search by FCC Form 462 application number or select the FCC Form 462 application from the
list displayed. The selected FCC Form 462 application will be displayed on the right side of the screen.
Once selected, click Save & Continue.

Post-Commitment Change Request - RHC_PCCR20230000285
Start i FCC Form 462 Selection | Site and Service Substitution Details Supporting Documentation Signature
FCC Form 462 Selection

Select the FCC Form 462 application you would like to take action on

Available FCC Form 462 Applications selected FCC Form 462 Application
. Tl eruczoam
Form 462 Application Number HCP Name HCP Number service Provider SPIN/498 1D Funding Year Showing 1-1af 1
RHC2022001 2022
RHC202200 2022
RHC202200 2022
RHC202200 2022
RHC202200 2022
RHC20220C 202
RHC202200 2022

8liems
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Step 5: Answer the Qualifying Questions by selecting the correct radio button. If No is selected, the
warning in pink will be displayed indicating that the selected FRN is not eligible for a substitution.

s the substitution provided for In the contract, within the change clause, o does It constitute a miner modification?
" © Bazed on your answers. you are not ekgible to request 2 substitution

oHo
s the requested change within the scope of the controlling request for services including any applicable request for proposal
used in the competitive bidding process?

0o

BACK | EXIT SAVE & CONTINUE

PRIVACY POLICIES

Step 6: If yes is selected, direct USAC to the language allowing for substitutions in the original
contract and request for services documents. The message in green will be displayed indicating that
the selected FRN is eligible for a substitution.

Qualifying Questions

" P wetkin the chanpe clawse, or dors # canstaute s miner modificaten®

o 1@ Bated on your AnswerL you My retua
3

Where can we find this Lingiage " (option, al)

o thw e change wilkin the soope of 1 1E T PQUIE for VErves ERCIuging any apaiisbie request fer propesdl

used in Ehe competitive bidding process?

o

Wihere can we find this Limguage? joptional)

10
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Step 7: Click the View hyperlink to view details about the line item. Click the Add hyperlink to select
the line items you wish to add. The Add hyperlink is not available if the line item is not eligible for the
substitution. The reason is displayed in the Line-lItem Availability column.

Create Post Commitment Change Request - RHC_PCCR20230000285

start FCC Form 462 Selection site and Service substitution Details Supporting Documentation signature

Form 462 Application Number Nickname Funding Year HCP Number HCP Name
RHC202200 My Substitution 2022

Available Line Items

Add a New Expense Item +

Q SEARCH y £

Line# 1 HCPMNumber  HCP Name Contract Number ~ Expense Type Band Upload)  Eligible L dCost € Amount | Line item Availability Action

Bundled Network Management and

1 Operation services Ready to Add View Add
Network Maintenance Ready to Add view Add

3 Metwork Operation Ready to Add view Add
Metwork Operation Ready to Add

5 Metwark Shared Infrastructure Ready to Add

[ Srofessional Services Ready to Add
Software for Network Management Ready to Add

8 Network Shared Infrastructure Ready ta Add

] Network Operation Cannot be added: No remaining balance  View

Step 8: Once Add is clicked, the line item is moved to Selected Line Items. Click View, Edit or
Remove under the Action column. If Remove is selected, the line item will be returned to the
Available Line Items section. To continue, click Edit.

=

=
START A FORM

Network Maintenance Ready to Add View Add
3 Network Operation Ready to Add View Add
4 Network Operation Ready to Add View Add
5 Network Shared Infrastructure Ready to Add view Add
& Professional Services Ready to Add
7 Software for Neowork Management Ready to Add
8 Network Shared Infrastructure Ready to Add view Add
B Retwork Operation Cannot be added: No remaining balance

8items

Allline items added to this Substitution Request must be edited.
A =Not edited
= Edited

Q e Iten SEARCH ik
tine# 1 HCP Number HEP Name Contract Number Expense Type Bandwildih(Download,/Upload) Requested New Commitment Line Item Availability Action
; Bundied Network Management and Gperation e ooy &
Services
FCC Form 462 Application Total Amount
Committed @ $199,485.00 Invoiced @ $0.00 Remaining @ $195.485.00 Available ®@ 3000

BACK | EXIT

11
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Step 9: The Edit sections mirror each section of the FCC Form 462 application. Committed, Invoiced,
and Requested dollar amounts for the line item are displayed at the bottom left of each section.

- Edit - -RHC202200°

Form 462 Application Number Nickname Funding Year HEP Number HEP Name
RHC202200 My Substuton 2022
FEE Farm 462 Applicotion Totsl Amount

Committed @ £195,435.00 Invoiced © $0.00 Remaining @ §193.43500 Aorallabie § 5000

Expense frem Site

»  Contract Status

Does the HCP have a Contract with the Service Provider? §
©  Expense Infarmation T
NG (Brogess ths item as manth-ce-manm)

©  Expense Type

Contract Contract Nickname New Contract
on Document
©  Bandwidth ekl
O Service Level Agresment
Contract Start Date Initisl Contract End Date
©  CGircuit Information o710z [} DG3N2025 L]

Length of Initisl Contract T
©  Financial Information koo Eaisig

3

©  HCP Contribution Source
Number of CONRTact Extensions (Optianal)

o e b Total Combined Length of Optional Extensions (Optienal)
Committed @ £1325900
B T
Invoiced @ 030 % "
Requested @ 51329900
Contract Sign Date Install Date
a2 (] p7A0r2022 8

BACK ‘ BT SAVE & CONTINUE

Step 10: All field are editable except the Expense Category field.

Edit - - RHC202200

Form 362 Application Number Nidname Funding Year HCP Number HCP Name
RHCA22 Wy Substauton 02
FCC Farm 462 Application Tote! Amourt
Committed § £199435.00 Invoiced @ 5000 Remaining @ $799,485.00 Avallatie @ £0.00
Expense Categary
~  Contract Status ook, e o
Expense Type
~  Expense Information
Bundied Neswork Management and Dpesation Services -

>  Expense Type
Total Number of Fiber Strands [Optional)

3
o Bandwidth
Total Number of Fiber Strands ellgibie for support (Optional)

3
O Service Level Agreement

O  Circit Information Explanation of Eligible Expense |Optional)

Business Netwark Marsgemen:

O Fnancial Information

©  HCP Contribumon Source

Expense item

Committed @ $13209.00
Invoiced @ £0.00

Requested @ 513259 00

BACK | BXIT SAVE & CONTINUE

12
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Step 11: If the selected FCC Form 462 has an approved invoice, the invoiced amount will appear in the

box on the bottom left.

Edit-

Foem 462 Agplicarion Number

Committed @ £193.485.00

~  Contract Status

Expense Information

W Expense Type

«  Bandwidth

' Service Level Agreement

" Circuit information

»  Financial Information

©  HCP Contribution Scurce

Expense item
Committed @ §13262.00
Involced @ 000 S
Requested @ §73256 00

- RHC202200

Nidkname:

Wy Substmuon

Funding Year HCP Number HCP Name

FCC Farm 462 Application Toual Amourt

Invoiced § 50.00 Remaining€) $793.433.00 Avallable @ £000
REDUCE EXPENSE
Does repeesent Mt L]
Qe

Na
Quandity of ems

4

Multi-year Funding Request
O ves

L]
Howvi often IS this item expensed?

Annual

How many expenss periocs will there be tatal?

Cost Per Expense
300000

Taes and fees per expense period (opcicnal)
£100.00

s this entire expense elfigible for suppor? &
ves

o

Explanation

55% eligible for suppor

Taxes and Fees)

Bercent Eligible for Support
=

Step 12: To remove all remaining funds from a line item for use on a new line item, click Reduce

Expense then click Save.

Edit -

Form 362 APplicaTicn Number

RHC202200

FCCjarm 462 Application Tows! Amourt

Committed @ £139,435.00

v Contract Status

+  Expense Information

~  Expense Type

~  Bandwidth

¥ Service Level Agreement
v Circuit Information

> Financial Information

©  HEP Contribution Sourcs

Expenac ltem

Committed @ £13292.00
Invoiced @ £0.00

Requested @ §73.29900

| - RHC202200"

rag;name Funaing vear HCP Numter HCP Mame
Wy Substaan 2022
Involced @ £0.00 Remaining @ 57 Available @ £000
REDUCE EXPENSE
Does represent P ]
O ves

No
Quantity of Herms
+

Multi-year Funding Resuest
Oves

Ho
How often Is this item expensed?

anaual

How many expenss periods will there be total?

3

Taxes and Fees)

Cost Per Expense
$3000.00

Taxes ana fees per expense period (eptional)
100,00

s this entive expense eligible for support? &
Yes

on

Explanation

5% eligibie for support

Percent Eligible for Support

.

13
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Note: To restore available funding and continue with edits, click Undo Reduce Expense. The
Requested amount displayed is the Committed amount minus the Invoiced amount.

Edit - - RHC202200°

FOFM 562 ADPICATION NUMDer naomame Funcing Year HCP Number HCP Name
RHC2022 hiy Subston 2022
FEC Form 462 Application Totzd Amourt
Committed @ 5193455 60 Invoicea @ 50.00 Remaining® £199.435.00 vallanie @ 51329300
| UNDO REDUCE acpmszl
~  Contract Status
| © Expense hem Reduced |

~  Expense Information
Does this expense item represent multiple itsms or circuits? @
ves
¥ Expense Type o3
Quantity of ems
w  Bandwidth 4
Multl-year Funding Request
+  Service Level Agreement ves
Na
v Circuit information

How often I5 this item expense”

> Financial Information

O HCP Contributen Seurce How many expense periods wil there be cotal?
3
Undiscounted Cost Per Expense Period (Excuding Taxes and Fees)
100000

Expense It

sl Tanes and fees per enpense perlod (optional)

Committ=d @ $13.262.00 e
Involeed © 50,00
s this entive expense sligibie for support? § Percent Eligble for Support
Na

Expianation

5% eligible for support

9 Suppo

Step 13: Once Save is clicked, the line item will appear as Added in the Selected Line Items section
of the Site and Service Substitution Details page. The dollar amount from the reduced line item is
displayed as Available under the FCC Form 462 Application Total Amount section. To add a new line
item, click the Add a New Expense Item hyperlink.

T s

lines 1 HCPNumber  HGF Name Contracs Number Expense Type Bandwidth{Davrioad/Uptoad) i gible Undiscounted Cost Commismen Amount Line Irem Availabilicy Acian
Nexwork Maircenance Ready to40d
Ready Lo Asd
Ready 1o dcid
Bmady 1o
oy to A0d

eady to Add

Ready 1o Add

E— Cannet b added No femaining Balanes

5 Fiequest must be adiced

e

a-

a e T-
line# T HCPNumber  HCPMame Contract Nuriber Expense Type Bandwidth(Dauniossplasd) Requested New Commitment Dine Mtem Austabilty | Action
1 13036 Valley View Hospital 1034150 ;‘:“’C': Pl wic Mgt 1. Cpemar-ion 1.00Gbps 00GEPS 50,00 et View £ Remove

FEC Farm 462 Application Totnl Smourt

Commiteea @ 5195495 00 Inoicea @ 50.00 Remaming @ 5155.46500

14
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Step 14: Click Yes or No to indicate if the added expense item is related to an existing expense item,
then click Save & Continue.

M S nErsakaorvich Available for Public Use

Create Post Commitment Change Request - RHC_PCCR20230000285

Str FCC Form 462 Sevection Sime and Service Substitution Detalls Supparting Decumentatian Sigramre
L
Form 462 Application Number Nickname Funding Year HEP Murnber HCP Mame
RHC20230 Wy Substiution 2022

FCC Form 462 Application Tomi Amount

Committed @ £135455.00 Inwoiced @ 50.00 Remaining@ 5793,48500 Awailable @ £13293.00

Ak @ New Expense Line ftem

15 this related 1o an existing expense item?
Yes o

BACK | BT SAVE & CONTINUE

Note: If No is selected, all fields will be blank. If Yes is selected, relevant fields will be pre-populated
with information from the associated expense item.

Create Post Commitment Change Request - RHC_PCCR20230000285

St FCC Form 462 Seiection i Site and Service Substitution Details | Sugparting Decumenzatian Stgranure

Form 362 Application Number Hidkname Funding Year HCP Number HCP Name

RHC20220 My Substiution 2022

FCE Form 452 Application Totl Amourt

Committed § 513542300 Invoiced § 5000 Remaining @ §793,485.00 Available @ 51325500

s this related to an existing expense item?
Qves Oko
Relsted Expense ltem

[ umenem+

¢ Clickid "Yus." YOu ST SeICT 3 1inQ KB Rumbar a250<ased Wi his New axDensa ling am.

Add a New Expense Line Hem

BACK | BAT | SAVE & CONTINUE
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Step 15: For the new expense item, the Committed amount and the Invoiced amount will be
displayed as $0.00. The Requested amount is the number of expense periods multiplied by the
Undiscounted Cost Per Expense Period.

Edit - - RHC202200

Form 462 Application Number Nidkname Funding Year HCP Number HEP Name

FHC202200 Wy SUDSTTan 202

FCC Farm 462 Application Total Amournt

Committed @ 513545500 Involcet @ $0.00 Remaining@ £133.435.00 allable @ 2100

15 this a newdy Instalied circult?

w  Contract Status L o
BIlng Account Number (Optional)
> Expense Information e

O Expense Type

©  Bandwidth

O Service Level Agreement
instadiation Date

o0z B
O Circuit information

O Fnandal infarmation

©  HCP Contribution Scurce

Expenac leem
Committed @ 50,00
Inwolced @ £0.00

Requested @ 5132900 S

m:x] [ SAVE & CONTINUE

Step 16: Expense items that were on the original FCC Form 462 application cannot be deleted
however newly added expense items can be deleted.

Create Post Commitment Change Request - RHC_PCCR20230000285

FCC Form 462 Selection S and Service Substitution Detalls Supparting Decumentation sigramure
Form 462 Application Number Nigknarme Funding Yesr HCP Nurnber HCP Narme
RHCN22 Wy Substiarion 022

Add & New Expense ltem +

Q per o 4 SEARCH -

Lines T HCPNumber  HOP Neme Contrace Number Experse Type Bandvrictth Dowmlosd/Upioad) Biigibile Undiscounted Cnse Commitmens Amount Line Item wsilahility Action
Ketwork Mairtenence Rizady to Add
Neswork Operatan Ready to Add

4 Networic Operation Reeady to ASd

5 nared Infraswuctre Reagy 1o ASd

& fizady to Add

7 fimecly to Add

& Rizady to Add View Add

5 Cannct be added No remaining balance

Lines 1 HCP Number HEP teame Contract Number Expense Type BanawoTDawNI0a/Upioad) REqUeSTED New CommiTment Line tem Auailabillty action
e Neawork Management and Dperstion
Bure henork ansgement ad Doersi e i i e
services
Bl Nemiork Mznagement and Doerton
0 b AR | AR ) Raves View Eox Deere =
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Step 17: Click Add Document to upload all supporting documents and select the Document Type
from the drop-down menu. An explanation of the requested change is required. Then click Save &
Continue.

Post-Commitment Change Request - RHC_PCCR2023000

Supporting Documentation Signature

Supparting Documentation

Desiription

srono | ) X

< < Showing 1-1 off > >>

Step 18: The Signature Page shows a summary of the requested substitutions. Under the Requested
Change column, the amount in red represents the amount that was removed from the original
expense item. The amount in green represents the amount that was reallocated to the new expense
item. The Reason for Substitution is populated by the system based on the fields that were changed.
The message in the yellow banner shows all remaining funds available for future substitutions.

Post-Commitment Change Request - RHC_PCCR20230000285
FOC Form 62 Seecrion e and Service Subsnution Desalls UppoTTing Documentation Signature

feequest Summary
Request Number Request Type
RHC_PCCRIOI30000265 Site and Seniice Substuton
Request Nickname
My Subseiution
Selected FOE Form 462 Applicationis)
RHCI02200
Supparting Documentation

Docurment Type Descrigtion Filefs)

Explenation of Change Document HEP and 5F certifications.dacx b
Site & Senace Substtution Detasts
The foowing denotes the CTaNges crested by your SUbSTULONS Wit the FCC Form 463 RHC20220010421

I ) Nate: This request i nat in balance. §12,346.62 has bean sddad to the dscresorary account for this asplication far Lse in future subssitution reguests.

Changed Expense Ling Items

Evpense em#  HCPNumber  HOP Mame Expense Type Banawidith (Uploaa/Downkoad) Commament Amount Requested New Commitment Requested Change | | Reason for Substinumion

Burdien Netwnes Management ard perstion i - -
s £13299.00 000 Cost
N g:—ucwf Wenwoek Managerment and Operstion w00 855238 £952.% Taw [reiated 1o expence mem 1]
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Step 19: On the Signature page, review all information, click the required certifications and your full
name as it appears in RHC Connect in the Digital Signature field. Submit your request by clicking the

Request Change button.

Certifier's Full Name

BACK | EXIT

sest and @l attachments ar

¢ cleems relevant to chozsing a methad of graviding the required health care services.” 47 EFR S 545

Wil be used only for sligibie health care purposes.

tisfies all of the requirements under 5=

B e erify under penalty w thet | am authorized to sul regLes

ertify under penalt thet | have examined th

= that the applicant or consartium has coneidered o1 bids received an

at the ap;

= ry that all RHC Pragram supp

that the appicant or consartium is

et 01 or consa
hitjec

] =

=Y ssaciated with this application, Induding a
b rules st be ret Ieast five years after the

criify under penalty o orconsartium o
ertify under penalty of perury tar

bt iedd with RAC Promram rules.

behalf of the applicant of consor

knewledge, informaticn, and &

liet. all statemients of fag ained thereinare rue,

i the must ot afactive methad of providing the reg

o sarices “Cost-efectre’ s defined a5 the "method that costs the lesst sfter consideration of the fastures, quality of

questing suppart for the same se aithcare Connedt Fund Program

stand that any lerer

m the administrator that eroneously commits funds far the benefit of the applicant may be

ements for the RHC Proj d complied with those ¢

. contracts, seaning matrices, and
ate of service cebvered in a particular funding

il

sociated with the compstitve bidding process, all billing re
it to 47 £+ 55 54,631 or a5 otherwise prescribed by the Com

for services recaived snd ary other documentstion demanstrating compliance with
rules

ts consul

f spplicable, has nat salicited or sccepted a gift or any other thing ceking to partiipo

ad with s re RFP do Nt N3we an SWTErShIP INerest. sales CoMMISsion arrangement. or oxher financial szake In the vendor chosen to provie the requested services. and that they have otherwise
fair and open competitre bidding,

wider participating ir inthe RHE Program

Step 20: After submitting, you can download a PDF copy of the requested substitution by clicking the

icon under Actions.

RHC Connect

£ wunresdnotifications

L information Requests

Post-Commitment Change Requests

Wy Forms My Organizations

(® The Funding Year 2022 funding request fiing windaw closes in 0 days

oo CREATE POST-COMMITMENT CHANGE REQUEST
as @ SEARCH T-
Request Number Request Type Form 462 Application Numbsr Last Updated 1 status Actions
| RHC_PCCR20230000285 Site and Sarvice Substitution RHC202200 543042023 404 BM EDT Submitted BH
RHC_PCCR20230000279 Sta and Senvice Substitution RHC202200 512672023 11:32 AM EDT submizted o]

For more information, visit the Site and Service Substitution webpage on the USAC website.
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RHC Connect Walkthrough — Service Delivery Deadline Extension
Request

Step 1: Login to My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the:
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional informat

[~ Upcoming Dates Rural Health Care ~

07/07 NewFilerID
2022 Basics Webinar RHC Connect - Health care providers must use this section to create and
submit required forms for the Healthcar

und {HCF) Program for

all required forms other than the FCC Form 460 for FY2022 and later.

08/01 Quarterly Filing

2022 due August 1

proposal application directly to FCC.

Step 2: Click Post-Commitment Change Requests, then click Create Post-Commitment Change
Request.

-
=
DASHEOARD | START AFORM

e '
RHC Connect

( (5) Unread Notifications >

Information Requests My Forms. My Organizations | Post-Commitment Change Requests |

Post-Commitment Change Requests

Request Type —_— CREATE POST-COMMITMENT CHANGE REQUEST
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Step 3: Enter a Request Nickname and select Service Delivery Deadline Extension from the drop-

down menu. A description of the RHC rules about service delivery extensions is displayed on the Start
page. Click Save & Continue.

Post-Commitment Change Request

- FCC Form 462 Selection Service Delivery Deadline Extension

Supporting Documentation Signature

Service Delivery Deadline Extension

To be eligible for program support, eligible services must be received during 2 specific period of time related to the particular funding year
Select the type of post-commitment change you would like to make | for which discounts are requested.

‘ Service Delivery Deadline Extension I

Recurring services must be delivered during the relevant funding year (July 1 through June 30). There are no extensions available for the
installation deadline for recurring services.

In general, non-recurring services must be delivered and installed between uly 1 of the relevant funding year and September 30 following
the June 30 close of that funding year (i.e., 15 months after the beginning of the funding year). Certain recipients may receive extensions of
the deadline for delivery and installation of these non-recurring services, which can occur for various reasons, including

= AFunding Commitment Decision Letter (FCDL} is Issued by USAC on or after March 1 of the funding year for which supportis
authorized,

Operational Service Provider Identification Number (SPIN) changes and/ or service substitutions are approved by USAC on or after
March 1 of the funding year. The acronym “SPIN" is also known as the service provider's 498 ID.

The applicant requested an extension because the service provider was unable to complete delivery and installation for reasons
beyond the service provider's control.

The applicant requested an extension because the sevice provider has been unwilling to complete delivery and installation after
USAC delayed payment while reviewing the apslication for program compliance.

o

Step 4: Search by FCC Form 462 application number or simply select the FCC Form 462 application(s)
from the list displayed. The selected FCC Form 462 application(s) will be displayed on the right side of
the screen. Once selected, click Save & Continue.

Post-Commitment Change Request - RHC_PCCR20230000150

Start FCC Form 462 Selection Service Delivery Deadline Extension Supporting Documentation Signature

FCC Form 462 Selection

Select the FCC Form 462 application(s) you would like to take action on

Available FCC Form 462 Applications Selected FCC Form 462 Applications.
@ T erHc202200
462 Application Number HCP Name HCP Number Service Provider SPIN/498 ID Funding Year Showing 1-10f 1
RHC2022000 2022
RHC2022000 2022
ot [ [ [ [ [~ |
RHC202200 2022
RHC202200 2022
RHC202200 2022
RHC202200 2022
RHC202200 2022
RHC202200 2022
RHC202200 2022
1-100f11 >
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Step 5: Select the correct radio button to indicate the reason for the non-recurring service delivery

extension request. Provide an explanation, then click Save & Continue.

Available for Public Use

Post-Commitment Change Request - RHC_PCCR20230000150

FCC Form 462 Selection Service Delivery Deadiine Extension Supporting Documentation

RHC20220009927 Service Delivery Deadline Extension #1 2022

BACK | EXIT

Form 462 Application Number Nickname Funding Year HCP Number HCP Name

4
SAVE & CONTINUE

Step 6: Add supporting documentation by clicking the Add Document hyperlink. Choose a Document
Type from the drop-down menu or choose Other and enter a description of the document. Then click

Save & Continue.

Post-Commitment Change Request - RHC_PCCR20230000150

@ Email from SP - Delay
PDF - 677.49 KB

BACK | EXIT

<< < Showing1-1 of 1 > >>

SAVE & CONTINUE

Step 7: On the Signature page, review all of the information, click the required certifications and sign

using your full name as it appears in RHC Connect in the Digital Signature field. Click Request

Change.

Post-Commitment Change Request - RHC_PCCR20230000150

FCC Form 462 Selection Service Delivery Dezdline Extension Supporting Documentation

Request Type

Service Delivery Dezdline Extension

Selected FCC Form 462 Application(s)
RHC2022001

Supporting Documentation

Document Type Description Filels)

Explanation Email from 5P - Delay.pdf

fo rezsons beyond service provider’s control

the change and dentify the line item(s) on the FCC Form 462 require this change:

47 PR3 54631

BACK | EXIT
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Step 8: Once submitted the confirmation message in green will display.

Post-Commitment Change Request Submission Confirmation

| Request Number RHC_PCC has been fully submitted. You can access your request from the "Post-Commitment Change Request” tab on your dashboard.

Post-Commitment Change Request Details

For more information, visit the Post Commitment Actions webpage on the USAC website.
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RHC Connect Walkthrough — Invoice Filing Deadline Extension Request

Step 1: Log in to My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional informat

[=]Upcoming Dates Rural Health Care o

07/07 NewFilerID

2022 Basics Webinar RHC Connect - Health care provider
submit required forr rthe Healtt L
ns other than the FCC Form 460 for FY

on to create and

“F) Program for

2022 and later.

all required farr

08/01 Quarterly Filing

2022 due August 1

Connected Care Pilot Program - Health care pravider

to complete and submit the

sal application directly to

Step 2: Click Post-Commitment Change Requests, then click Create Post-Commitment Change
Request.

=
DASHBOARD | STARTAFORM

e '
RHC Connect

{ (5 unread Notifications >

Information Requests My Forms My Organizations | Post-Commitment Change Requests |

Post-Commitment Change Requests

Request Type —_— CREATE POST-COMMITMENT CHANGE REQUEST
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Step 3: Enter a Request Nickname and select Invoice Filing Deadline Extension from the drop-
down menu. A description of the RHC rules about the invoice filing deadline extension is displayed on
the Start page. Click Save & Continue.

Post-Commitment Change Request
=

I start ECC Form 462 Selection Signature

Post-Commitment Change Request Details

Request Nickname
Invoice Deadline Extension #1

Feled the type of post-commitment change you would like to make |

Invoice Filing Deadline Extension v

Per FCC Order 19-78 (5 54.627 Invoicing process and certifications (t)), applicants and service providers may request and sutomatically
receive a one-time, 120-day exsension of the deadiine to file an invoice. You must submit an invaice filing deadiine extension requess on or

before the original invoice deadiine. The invoice filing deadline is included in the Funding Commitment Letcer (FCL}which is issued by
USAC when funding request (FCC Form 462) is approved

| Invoice Filing Deadline Extension I -

EXT SAVE & CONTINUE

Step 4: Search by FCC Form 462 application number or simply select the FCC Form 462 application(s)
from the list displayed. The selected FCC Form 462 application(s) will be displayed on the right side of
the screen. Once selected, click Save & Continue.

Post-Commitment Change Request - RHC_PCCR20230000151

start i FCC Form 462 Selection | Signature

FCC Form 462 Selection

Select the FCC Form 462 application(s) you would like to take action on

Avallable FCC Form 462 Applications Selected FCC Form 462 Applications
@ T | errczozzon
462 Application Number HCP Name HCP Number Service Provider SPIN/498 ID Funding Year Invoice Deadline Showing 1-10f1
| Pp— |
RHC2022000 2022 10/23/2023
RHC2022000 2022 10/28/2024
RHC2022000 2022 10/28/2023
RHC2022000 2022 10/28/2024

Step 5: On the Signature page, review all of the information, click the required certifications and sign
using your full name as it appears in RHC Connect in the Digital Signature field. Click Request
Change.

Post-Commitment Change Request - RHC_PCCR20230000151

start FCC Form 462 Selection i signature
Request Summary
Request Number Request Type
RHC_PCCR20230000151 Invoice Filing Deadline Extension

Request Nickname

Invoice Deadline Extension #1
Selected FCC Form 462 Application(s)
RHC2022000

Signature

I e, 5t 2 S8 T 2UBI 2 e, | RV XETInES 72 EUEZE, 203t £ £ et OF my KRGNHEGEE, Ao, 373 BT, 8 8 SESTEENtE f Ot CoPEEIE e 7 .

understand that all documentstion sssocistad with this requast, including sl billing records for services recaived, must be retained for 2 period a1 235t five years sfter the last date of service Selivered In 3 particular funding year pursusnt o 47 CFRE 54,631

Certifier's Full Name Digital Signature

Date | 05/12/2023

BACK | EXIT REQUEST CHANGE
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Step 6: Once submitted the confirmation message in green will display.

Post-Commitment Change Request Submission Confirmation

| Request Number RHC_PCC has been fully submitted. You can access your request from the "Post-Commitment Change Request” tab on your dashboard.

Post-Commitment Change Request Details

For more information, visit the Post Commitment Actions webpage on the USAC website.
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Frequently Asked Questions

What changes were made to RHC Connect?

RHC Connect has a new look and feel that is more intuitive and user-friendly. It is easier to navigate
the form for submission, and it is easier for RHC program reviewers to review and approve forms.

Did the rules for post-commitment changes change?

FCC Order 19-78 formalized the process and provided definitions for SPIN change requests. This FCC
order also authorized USAC to grant a one-year extension to the service delivery deadline under
certain conditions and authorized USAC to grant a single 120-day extension to the invoice filing
deadline. No changes have been made to the rules about site and service substitutions.

Who is impacted by this change?

RHC Connect is used for FY2022 and future funding years. Applicants who participate in the Telecom
Program will begin submitting the FCC Form 466 in RHC Connect in FY2024. CCPP projects are not
impacted unless they also participate in the HCF Program.

Can I still make updates or changes to my FCC Forms 460 in My Portal?
Yes, please verify in My Portal that all account holder information is accurate and up to date. USAC will
import this data to pre-populate the FCC Forms 461, 462 and 463.

Resources
For more information, visit the Post-Commitment Actions webpage.

For questions about the Rural Health Care program, contact RHC-Assist@usac.org or the RHC
Customer Service Center at (800) 453-1546 from 8 a.m. - 8 p.m. ET Monday through Friday for
assistance. Use the RHC Customer Service Center Tip Sheet to learn about what the RHC Customer
Service Center can and cannot help you with.
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