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Payment Quality Assurance (PQA) Program
Rural Health Care Program

When selected for participation in USAC’s Payment Quality Assurance Program, Rural Health Care
Program beneficiaries are required to provide the requested documents and information within 10
businessdays.

The materials requested caninclude the following:

o Documentsindicatingthe beneficiary’s eligibility status

e Service provider bills related to disbursement under review

e Consortium Letter of Agency (LOA) or similar authorization,ifapplicable

e Documentation related to service providerselection

e Proofofpaymentofmatching contribution of 35% (Healthcare Connect Fund Program)

e Documentation to supportthe Ruraland Urbanrateson the FCC Form 466 (Telecom Program)

f1 11l PQA@USAC.i-Sight.com
Phone: (866)348-5943
Fax: (877)549-9036

Mailing Address:

USAC

Payment Quality Assurance Program -RHC
700 12th Street NW, Suite 900
Washington,DC 20005
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