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Housekeeping

Audio is available through your computer’s speakers
The audience will remain on mute

Enter questions at any time using the Q&A box

If your audio or slides freeze, restart the webinar

Participants received a copy of the slide deck via email, in the one week reminder
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Meet Our Team

Kraynal Alfred

Tribal Liaison | USAC

Kraynal coordinates Tribal outreach across USAC

TribalLiaison@usac.org

Winta Woldu

Communications Specialist | Lifeline

Winta creates website content and training for
consumer advocates, consumers, and service providers


mailto:TribalLiaison@usac.org

Available for Public Use

Agenda

* Program Overview

* National Verifier Overview

* How to Apply by Mail

* Gain Tribal Agency Access to the National Verifier (NV)

e Resources
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Objectives

At the end of the session, you will...

...be trained in:

e The basic functions of the Lifeline program

* How to apply to the Lifeline program using a paper
application

...be able to:

* Assist consumers with applying for the Lifeline program Gain
Tribal agency access to the National Verifier (NV)
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Program Overview
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Introduction

* Universal Service Administrative Company (USAC) administers the Lifeline program and
educates stakeholders on processes, systems, and rules and requirements

* The Federal Communications Commission (FCC) develops policies and regulations for
the Lifeline program and provides guidance to USAC



Lifeline Benefit

* Alleligible program participants can receive a discount of up to
$9.25 per month

* Program participants who live on qualifying Tribal lands can
receive enhanced support of up to $34.25 per month
* Discount may apply to qualifying fixed or mobile services

» Can be applied to voice, broadband, or bundled services that
meet the minimum service standards

* Link Up: a Tribal lands one-time benefit up to $100 for initial set
up fees at residences in specific areas

Available for Public Use

s

A monthly discount for

phone orinternet
service for eligible low-
Income consumers
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Tribal Partnerships

* Tribal partners include Tribal governments, agencies, and nonprofits serving Tribal
communities

* Tribal partners collaborate with USAC to educate consumers about Lifeline and assist
eligible consumers with Lifeline program processes.

10
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Tribal Lands

* Definition for “Tribal lands” used by Lifeline program (47 CFR 54.400(e)):

* “For purposes of this subpart, ‘Tribal lands’ include any federally recognized Indian tribe’s
reservation, pueblo, or colony, including former reservations in Oklahoma;

 Alaska Native regions established pursuant to the Alaska Native Claims Settlement Act (85
Stat. 688); Indian allotments;

* Hawaiian Home Lands - areas held in trust for Native Hawaiians by the state of Hawaii,
pursuant to the Hawaiian Homes Commission Act, 1920 July 9, 1921, 42 Stat. 108, seq., as
amended;

- And any land designated as such by the Commission for purposes of this subpart
pursuant to the designation process in § 54.412.

11


https://www.ecfr.gov/current/title-47/chapter-I/subchapter-B/part-54/subpart-E#54.400
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National Verifier Overview

13
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National Verifier Overview

* The National Verifier is a centralized application system that determines a consumer’s
Lifeline program eligibility

 After qualifying for Lifeline, the consumer’s service provider must enter them in the
National Lifeline Accountability Database (NLAD) to enroll them in the Lifeline
program

« Use of the National Verifier is required in all 56 states and territories (with the
exception of the NLAD opt-out states: Texas, Oregon, and California, where the
National Verifier leverages the state administrator Lifeline eligibility verification
process)

14


https://www.usac.org/lifeline/eligibility/national-verifier/launches/national-verifier-opt-out-launch/

Available for Public Use

Methods to Apply

Consumers may apply through the NV using one of the three options:

Option 3:
Apply Through a Service Provider or
Tribal Partner

Option 2:
Apply by Mail

Option 1:
Apply Online

e The consumer fills out the
Lifeline Application Form

* The consumer visits
CheckLifeline.org «  The consumer may apply with the
- assistance of a service provider or Tribal

partner

« Online application is *  English Form

|
|
|
|
|
:
accessible from any : - Spanish Form
! .
|
|
|
|
|
|

* Service providers or Tribal partners may
submit an online application on the
consumer’s behalf using the NV service
provider portal (also available at
CheckLifeline.org), or

computer or mobile device .
* The consumer mails the

application and supporting
documentation to the
Lifeline Support Center

* Through the National Verifier Eligibility
Check API if the service provider has
elected to use that option

15


https://www.checklifeline.org/lifeline
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI-SP_Application_NVstates.pdf
http://www.checklifeline.org/
https://www.usac.org/lifeline/eligibility/national-verifier/carrier-api/
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How to Apply by Mail
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Obtaining the Paper Application

\I/ , * Visit LifelineSupport.org to download and print a copy; or

% * Contact USAC’s Lifeline Support Center to request a paper application in
the mail

- Email: LifelineSupport@usac.org
 Call: (800) 234-9473



https://www.lifelinesupport.org/
mailto:LifelineSupport@usac.org

Completing Paper Application

« Consumers must complete all sections of
the application (excluding page 7)

* Write clearly, using black ink and capital
letters

* Consumers enter the same information they
would include on the online application

e
Lifeline Program
Application Form

Available for Public Use

2
Your

Information
Al arerequined

MO, s, Lifline Program C
TR Administrative Co. Application Form 1T

2

Whatare thelast 4 numbers ofyou
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https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
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Paper Application: Page One [
p pp L g Lifeline Program C 8 Universal Service

Application Form Administrative Cao,

1. Rules
I you qualify, your household can get Lifline for phone or internet service, but not both.
° Pa i i f ti l d t i ° AbOU t + If you gat Lifeline for phone service, you can get the banefit for one mobile phone or one home
ge one Is Intormationat and contains: e 1k e
L I fe l I n e « If you get Lifeline for internet service, you can get the benefit for your mobile phone or your home

Lifeline is a fedaral connection, but not bath_
« If you get Lifeline for bundled phone and internet service, you can get the banefit for your mobile

 An overview of the Lifeline program and oo s oo

or internet service Your household cannot get Lifeline from more than one phone or intemet company.

. .

L I fe l I n e rO ra m r u l eS You are only allowed to get one Lifeline benefiz per household, not per person. If more than one person in
your household gets Lifeling, you are bresking the FOC's rules and will lose your benefie.

i 2% o cahnld?
. . What is a household?
e More aboutthe a lication process A ouscholdis  group of people who v togetherond share incorme s sxpenses even i they are

related to each other).

Do not give your benefit to another person

Lifeline iz non-transferable. You cannot give your Lifeline bensfit to another person, aven if they qualify.

nonest on this form

You must give accurate and true information on this form and on all Lifeline-relatad forms or questionnaires. If
you give false or fraudulent information, you will lose your Lifeline benafit (ie., de-snroliment or being barred
from the program) and the United States government can take legal actions against you. This may include (but
is not limited to] fines orimprisonment.

You may need to show other documents

If the Lifeline Program Administrator is not able to validate that you or someone in your household qualify
using this form and slectronic databases, you may need to provide an official document from one of the
government qualifying programs or documentation thet proves your annual income. You can submit copies
of your official documents with this spplication or wait until the Lifeline Program Administrator asks you for
them. To add them now, include the documents in option 1 or option 2 below:

1. fyou qualify through & govemment program, provide 8 copy of 8 document such as an approval
letter or benefit letter with the name of the person in your household whe qualifies, name of the
program, and issue date within the past 12 months or future expimtion dete.

2. If you qualify through yourincome, provide s copy of the prior year's state, federsl, or Tribal
fanc return or 8 current income statement from an employer or paycheck stub for 3 consecutive
months (or other accepted documents).

Visit lifelinesupport.org to ses all acceptable document guidelines.

Apply Mail the form to this eddress:
USAC

To epply for & Lifeline benefit, fill cut the required  Lifeling Support Center

sections of this form, initial every sgreement P.O. Box TOEL

stat=ment, snd sign on pape 6. London, K 40742
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Paper Application: Page Two

* Page two asks for: 2a. Whatis Your Ul IeGaliame? ety or et e
. Your Fll Rs [T
* First and last legal name :
& Information
* Phone number (if available) e oty |
. CAdpglALEE[LLETfT”ERs T ls Ir
an ack ink to fill out
* Date of birth and black
. . . What is your phone number (ifyou have one)? What is your date of birth?

- Email address (if available) o 1 o o s o ol o o o
L The last four digits Of the SOCial Secu rity What is your email address (ifyou have one)? - " -

Number or Tribal Identification Number TES[TeEMARL] [ClOM
* Method consumer wants USAC to

Contact them What are the last 4 numbers of your Social Security Number (SSN)? |1 [2 |3 |4

What is the best way to reach you?

email |:| phone* D text message* D mail

20



Paper Application: Page Three

Page three asks for:

Home address (physical address)
If the home address is temporary
If the consumer lives on Tribal lands

Mailing address (if it’s different than the
home address)

Available for Public Use

What is your home address? (The address where you will get service. Do not use a P.O. Box)

12 |3 S|T|RI|E|E|T

Street Number and Name

CI|l |T|Y

Apt., Unit, ete. City

I [L 12 |3 [4 |5

State Zip Code

Is this a temporary address? |:| Yes No Check if you live on Tribal lands* |:|

What is your mailing address? (Only fill this out if it is not the same as your home address.)

Street Number and Name

Apt., Unit, ete. City

State Zip Code

21
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Paper Application: Page Four

° Pa ge fo u r a S ks fo r: |:| Check if you are qualifying through a child or dependent in your household.

If so, answer the following questions:

What is their full legal name?

* Dependent’sinformation if the
consumer qualifies for Lifeline througha = |
dependent

Middle (optional) Suffix [optional)

* If qualifying through themselves, the
consumer can leave page four blank

What is their date of birth?

Month Day Year

What are the last 4 numbers of their Social Security Number (SSN)?

If they do not have a 55N, what is their Tribal Identification Number?

22
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Paper Application: Page Five

Qualify through a government program:

* Page five asks how the consumer qualifies Chuc il programs htyou o somson i ourbousabad e

/_ Supplemental Nutrition Assistance Program [SNAP) (Food Stamps)

fo r L i fe li n e: Supplemental Security Income (534)

Medicaid

=
;/gFodsm Public Housing Assistancs (FPHA)
R

* Either through participation in e P orSurvvrs Bt Progrrs
government programs or through T B et ] Qualify through your income:

Bureau of Indian AS;

Tribal Temporary As {Only 6ll this out ¥ you do not qualify through & government program )

income et

Tribal Head Start (of Including YW{'W\." Is your income the same or less than the amount listed for your
many people live in your state and household size?
PY Ch k ll th t l household? (check one (mby chadk yos or 70 nexe 10 your househald s
eCKd alad '
All 42 States, DC,
and Territories Alaska Hawall
(MR AlRtAd and Hamai
s 517,388 $21.722 $20007 ve []wo
2 523,517 529990 527,084 Yes | Ino
: 529,646 $37.052 $34,101 Ives [ Ino
D M $38,778 544,726 541,140 D Yes | No
s $41,904 $52394  $42,195 |ves []wo
8 448,033 $60.062 55242 Yes D No
? 354,162 67,730 se2209 |ves [ne
[:] 3 50,291 $75.398 ¢80 335 L] Yes | Ino
H mare than B, add ths 2 - 2y A& " - 1 = |
s i st .| S 0012 Add $7,868 Add 57,047 | Yes [__J No

120% of the 2021 Federal Poverty Guidelines
"The Feceral Poverty Guidatnes are Typicaly updated 3t the end of Jancary

23



Paper Application: Page Six

* Page six asks consumers to: ———

* Read each statement carefully R
* Write their first and last initial next to e

each statement
* Cannot use checkmarks or X’s here FL . ”; -
 Sign and date the application e

FL AL INE ey M agreecwuis that | §
11 vy kwred anige
FL | parutts vy ton st con
— S
| 3 ] [ ponrrmmab i et e et e
- [YFSSNS pe—t - LS T Al .
- e,
FL lontem
Tedey s De

F“-St Last December 1, 2021
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Paper Application: Pages Seven and Eight

« Consumers may leave page seven blank if Whatistheagents flllegaloame?
completing the application by themselves
* Lifeline companies are required to fill out -

page seven if they are helping the consumer
complete the application

Middie (opticnal) Suffix [optionall

Laeck

What is the agent’s ID number? What is the agent’s date of birth?

Manth Day Yiear

* Page eightincludes information about the
federal application

25
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Submit Documentation to Streamline Process

FCCFORM 5631

* USAC recommends that consumers submit p— e o
CO p i eS Of th e fo l lOWi n g d O C u m e n tati O n a lo n g ﬁ;’:ﬁ;e x*mﬁ\ ' F’([mm o
with their application to reduce processing SR whaboushs ot e T T—

time:

. Your wspctopirane
+ Information

All fields ired
unless in Use o
CAPITALL. TTERS
and black ill out
this form.

* Lifeline Household Worksheet

What s your home adress? Tha ssass wass you wil st sorvca. s 58 3 0. B

»  Proof of eligibility, identity, or address

26


https://www.lifelinesupport.org/wp-content/uploads/lifeline/documents/LI_Worksheet_UniversalForms.pdf
https://www.lifelinesupport.org/documents-needed/
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Examples of Program Eligibility Documentation

* Documentation to verify the consumer’s eligibility through a government program
must include:

* Their name, or the name of the benefit qualifying person
* The name of the Lifeline-qualifying program, such as SNAP
* The name of the government or Tribal agency that issued the document

* Anissue date within the last 12 months or a future expiration date that aligns with
the benefit period

« The documentation typically cannot be expired or from a period in the past

27
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Examples of Income Eligibility Documentation

* Documentation to verify the consumer’s eligibility through income must typically:
 Cover afull year of income or

* The consumer must submit the same type of documentation covering three
consecutive months of income within the previous 12 months

 USAC recommends that consumers include their household size

28
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Examples of Identity Documentation

* Documentation to verify the consumer’s identity should include:

* A copy of an official, unexpired document with their first name, last name, and last
four digits of the Social Security Number or Tribal Identification Number
(e.g., tax document, Social Security card, or Tribal Identification document)

* Acopy of an official, unexpired document with their first name, last name, and date
of birth (e.g., birth certificate, driver’s license, state or Tribal ID)

29
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Examples of Address Documentation

* Documentation to verify the consumer’s address should include:

* A map that shows the consumer’s physical address or location, including latitude
and longitude coordinates - which is an important option for applicants living in
areas with addressing obstacles

«  Official document that shows the consumer’s first name, last name, and address
such as a Driver’s License, valid government, state, or Tribal ID, utility bill excluding
wireless phone bills (within last 30 days), W-2 or tax return, or mortgage or lease

NOTE: To qualify for the enhanced Lifeline benefit (of up to $25), the consumer’s address
must be confirmed to be located on Tribal lands

30
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Mail Completed Application

* Mail completed applications and proof documentation to:

USAC Lifeline Support Center
P.O. Box 7081
London, KY 40742

31
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Application Timeline and Contact from USAC

« After USAC’s Lifeline Support Center reviews the
application, the consumer will receive a letter
from USAC letting them know the status of their

. M 'l'll-llill Universal Service Life“ne PrOgram
d ppllcatlon jy ARREEITCE Application Notice
- Consumers should receive eligibility decisions e e
within 7 and 10 business days s et o
*  Consumers can call the Lifeline Support Center We Need Some More Information from You
to check their application status at

You recently submitted an application for Lifeline, a federal program that lowers the monthly cost of phone and

(8 O O) 234 94 73 internet for qualified consumers. To qualify for Lifeline and to receive a monthly discount, you need to provide

some more information by [ELIGIBILITY_EXPIRATION_DATE - 50 calendar days].

Step 1: Find and prepare the following items (please see Guide included):

« Ifan erroris discovered or additional
information is required while processing the
application, we will notify the consumer by
mail

32
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Sign Up with a Lifeline Company

Once the consumer receives a letter
from USAC letting them know that they
qualify for the Lifeline program, they
should contact a Lifeline company to
get signed up

Find Lifeline companies using Lifeline’s
Companies Near Me tool available from
LifelineSupport.org

ll'll-lllll Universal Service Llfe I] ne P rogra m
VImE  Administrative Co. ApplicatiOﬂ Notice
tl;el:: f:;portCenter ED-1001
London, kY 40742 APPLICATION_ID

[LETTER_DATE]

FIRST_NAME LAST_NAME
ADDRESS
CITY STATE ZIP_CODE

You Quialify for Lifeline! It's Time to Sign Up.

Dear FIRST_NAME LAST_NAME,

Your Lifeline application is approved! If you haven’t already done so, the next step is to sign up with a
participating phone or internet company in the next 90 days from your application.

(D) If you do not sign up in the next 90 days, you will need to reapply for Lifeline.

How to SignUp

33


https://www.lifelinesupport.org/
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Companies Near Me Tool

Companies Near Me

This tool can help you find companies in your area that offer Lifeline and/or the Emergency

¢ CO n S u m e rs Ca n type i n th ei r Zi p COd e O r Broadband Benefit Program (EBE Program) service, These programs can reduce the cost of phone
City a n d State to fi n d a list Of Life “ n e or internet service by providing 3 monthly discount.

To learn more about these programs and learn if you qualify for a discount, visit Lifeline’s Do |

CO m pa n I eS Qualify? page or the Emergency Broadband Benefit Program’s Do | Qualify? page.

EBB Program service providers may operate their own eligibility process, so consumers should

* They must sign up with a Lifeline company
within 90 days of completing the
application

contact the company for more information.

Find a Company

Enter Your Zip Code Enter Your City and State

| =

Example: 12345

34
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Questions?
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Gain Tribal User Access to the NV

36
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Tribal Agency Access
How to Sign Up: National Verifier

* Tribal partners (e.g., Tribal governments, government agencies, and nonprofits serving Tribal
communities) may now request access to the National Verifier

« With a National Verifier account
* Help consumers submit online applications
* Upload consumer documentation to resolve application errors

* Track the status of applications

37
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How to Request Access

 Complete the Tribal Access Request Form

* Register for a Representative ID (Rep ID) in the Representative Accountability Database (RAD)

* Allusers must review and agree to the RAD and National Verifier Terms and Conditions, under the Access
Agreement section of the Account Types page

* Send the form and your new Rep ID to LifelineProgram@usac.org with the subject line “Tribal User
Access Request”

Tribal Agency User
Tribal Agency Name:
User Name: Title:
Street Address:
City: State: Zip Code:
Phone Number: Email:

User Type: OTribal - NV
| have read this Tribal Access Request Form and understand my obligations.
User Signature: Date:

38


https://www.usac.org/wp-content/uploads/lifeline/documents/tribal/Tribal-Access-Request-Form.pdf
https://lifelinerad.org/rad/#/verifyRepresentative
https://www.usac.org/lifeline/national-lifeline-accountability-database-nlad/how-to-use-nlad/account-types/#State
mailto:LifelineProgram@usac.org
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Resources
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Lifeline Tribal Webinars

I \ * Watch Tribal webinar recordings:

Tribal Q1 Webinar: Lifeline Program Overview

Tribal Q2 Webinar: How to Resolve Application Errors
Tribal Q3 Webinar Slides: How to Apply for Lifeline

40


https://www.usac.org/wp-content/uploads/lifeline/documents/training/2021/Tribal-Q1-Webinar_Lifeline-Program-Overview.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/training/2021/Tribal-Q2-Webinar_How-to-Resolve-Application-Errors.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/training/2021/Tribal-Q3-Webinar-How-to-Apply-for-Lifeline.pdf

Educational Material

. Additional educational materials include:

How to Apply One-Pager

Manage your Benefit One-Pager

Tribal Lifeline Flyer

Tribal Toolkit

How to Apply Online Video

How to Apply by Mail Video

How to Submit Documentation by Mail

Available for Public Use
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https://www.lifelinesupport.org/wp-content/uploads/lifeline/documents/Lifeline-How-to-Apply.pdf
https://www.lifelinesupport.org/wp-content/uploads/lifeline/documents/Lifeline-Manage-Your-Benefit.pdf
http://lifelinesupport.org/wp-content/uploads/lifeline/documents/Tribal-Flyer.pdf
https://www.lifelinesupport.org/wp-content/uploads/lifeline/documents/Tribal-Toolkit.pdf
https://www.usac.org/video/li/about/how_to_apply_online/index.html
https://www.lifelinesupport.org/video/li/How-to-Apply-for-Lifeline-by-Mail/index.html
https://www.lifelinesupport.org/video/li/How-to-Submit-Documentation/story.html
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Lifeline Websites

"_ e Lifeline offers two websites available:

( * Lifeline’s consumer website available at LifelineSupport.org

* USAC’s service provider website available at USAC.org/Lifeline

42


https://www.lifelinesupport.org/
https://www.usac.org/lifeline/
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Lifeline Support Center

B « Email: LifelineSupport@usac.org

% . Call: (800) 234-9473

43


mailto:LifelineSupport@usac.org
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Lifeline Support Center

* Hours: seven days a week, from9a.m.to9 p.m. ET

 Support:

» Consumers with disabilities who need help submitting a
Lifeline application may contact the support center for
assistance

* The Lifeline Support Center can assist consumers in 200
different languages (in addition to English and Spanish)

44
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USAC Tribal Liaison

For Tribal Partners

* If you do not know where to direct your inquiry for any USAC program

* The USAC Tribal Liaison can help guide you to public resources, call
centers, or program teams.

45


mailto:TribalLiaison@USAC.org
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Take Our Survey

/  We want to hear about your webinar experience

Expect an email from invites@mailer.surveygizmo.com with a unique survey link in 1-2
business days

* We appreciate your feedback

46


mailto:invites@mailer.surveygizmo.com
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Questions?
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