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DISCLAIMER

To accommodate all attendees, real-time closed captions will be present
during this presentation. We apologize in advance for any transcription
errors or distractions. Thank you for your support.
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Meet Our Team

Y Winta Woldu

Communications Specialist | Lifeline

Winta creates website content and training for
consumer advocates, consumers, and service
providers



Objectives

At the end of the session, you will...

...be trained in:

* The basic functions of the Lifeline program

* How to apply to the Lifeline program via mail using the
National Verifier

...be able to:

* Assist consumers with applying for the Lifeline program




Agenda

Program Updates
Lifeline Program Refresher

Lifeline Application Overview
* Submit a Paper Application
* Resolving Address Application Errors

Resources
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Program Updates
Voice-Only Phase-Out and Minimum Service Standards

* OnJuly 7, the Bureau extended the waiver pausing both the phase-out of
Lifeline support for voice-only services and the increase in Lifeline
minimum service standards for mobile broadband data capacity for one
additional year, until at least December 1, 2024

* The basic Lifeline support of $5.25 remains available to eligible consumers who
subscribe to voice-only service until at least December 1, 2024

* The minimum service standard for mobile broadband data capacity will remain at
4.5 GB per month until at least December 1, 2024
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Lifeline Program Refresher
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USAC Overview

* The Universal Service Fund (USF): exists to ensure that all people in the United States have
access to quality, affordable connectivity service

* The Federal Communications Commission (FCC) develops policies and regulations for the

Lifeline program and provides oversight of the Universal Service Administrative Company
(USAC)

» USAC administers the Lifeline program and educates stakeholders on processes, systems,
and requirements
USAC Administered Programs:

A - (2)
o A

E-Rate Program Rural Health Care High Cost Program

N

Lifeline Program

1d Fur d

serv
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Lifeline Benefit

 Eligible program participants can receive a discount of up to $9.25 per
month, for qualifying fixed or mobile services

» Can be applied to broadband or bundled voice and broadband A monthly discount for

services that meet the minimum service standards phone or internet
service for eligible low-

 Eligible participants can receive up to $5.25 for voice-only services :
INncome consumers

* Program participants who live on qualifying Tribal lands can receive
enhanced support of up to an additional $25 per month

* Can receive up to $34.25 per month for broadband service or up to
$30.25 for voice-only service

* Link Up: a Tribal lands one-time benefit up to $100 for initial set up
fees at residences in specific areas

11
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Tribal Partnerships

e Tribal partners include:
* Tribal governments
* Tribal agencies

* Nonprofits serving Tribal communities

* Tribal partners collaborate with USAC to educate consumers about Lifeline and assist
eligible consumers with Lifeline program processes.

12
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NV System Overview
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National Verifier (NV) Overview

* The NVis the centralized application system that makes eligibility determinations for
the Lifeline program

* Useofthe NVis required in all 56 states and territories to determine eligibility
(with the exception of the National Lifeline Accountability Database (NLAD) opt-
out states: Texas, Oregon, and California, where the NV monitors the state
administrator Lifeline eligibility verification process)

» After qualifying for Lifeline, service providers must enter them in NLAD to enroll them
in the Lifeline program
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https://www.usac.org/lifeline/eligibility/national-verifier/launches/national-verifier-opt-out-launch/
https://www.usac.org/lifeline/eligibility/national-verifier/launches/national-verifier-opt-out-launch/

Application Process
Option 2:

Option 1:
Apply Online

The consumer visits
LifelineSupport.org

from any computer or
mobile device to
complete the electronic
application and upload
any required
documentation

Apply by Mail

The consumer fills out a
Lifeline Application Form

(Spanish version)

The consumer mails the
application and supporting
documentation to the
Lifeline Support Center

Service providers may
assist consumers with the
paper application and mail
it on the consumer’s behalf

Available for Public Use

Option 3:
Apply with a Service Provider

The consumer may apply with the
assistance of a service provider

Service providers may submit an online
application on the consumer’s behalf (only
with the consumer’s consent) using the NV
service provider portal

This is an in-person interaction, where
the service provider asks the consumer
questionsin an interview style approach.
The consumer must sign and certify the
application

Consumers may also apply through the
service provider’s website, if the provider
has elected to use the NV API

15


http://www.lifelinesupport.org/
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI-SP_Application_NVstates.pdf
https://www.getinternet.gov/apply?id=nv_sp_bpo_login
https://www.getinternet.gov/apply?id=nv_sp_bpo_login
https://www.usac.org/lifeline/eligibility/national-verifier/carrier-api/
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Lifeline Program Review

USAC reimburses
Lifeline service
provider for service
provided to the
consumer

Consumer qualifies Consumer signs up

for Lifeline with service provider

16
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Questions?
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How To Apply for Lifeline via Mail

19
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Obtaining the Paper Application

.i, * Visit LifelineSupport.org to download and print a copy; or

Q} * Contact USAC’s Lifeline Support Center to request a paper
application in the mail

* Email: LifelineSupport@usac.org
» Call: (800) 234-9473

20


https://www.lifelinesupport.org/
mailto:LifelineSupport@usac.org

Completing Paper Application

* Consumers must complete all sections

* Write clearly, using black ink and capital

of the application (excluding page 7)

letters

Consumers enter the same information
they would include on the online
application

FCC FORM 5629

Lifeline Program
Application Form

Available for Public Use

FCC FORM 5629 OMB APPROWAL EDITION 30600815

2a.
Your
Information

unless indieated. Use anly

=amrry
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DME APFROAAL EDITION 30:50-0813

Paper Application: Page One ...
hoptcadonFomm e
1 Rules

* Page oneisinformational and contains: ~ About e T

plece oF inbernet senvice and up 1o 534.25 for qualifying households on Tribal lands.
- =
Llfellne phona, bat not both.

B Universal Service
B sdministrative Co.

Lifeline ks a Federal  If you gt Lifelina for intemet servioe, you can get the benafit for your mobile phione or your home

* An overview of the Lifeline program e
and Lifeline program rules

= If you gat Lifeling for bundled phons and internat service, you can gt tha bensfit for your mobile
phons bundied service or your homa bundied servics, but not both.

a monthly phone or i househald cannct get Lifeling from more than one phane or intermet company. You ane only alloswed to
internet service discount get ane Liteling benefit par household, not per person.

Tor qualifying low-income

eonsumers. What is a household?

A household & a group of peop ke who e ingether and shase incame and expence: (s if thay are nat
refated to each other]. Complate tha Lifelene housahaold workshest to datermine if more than one qualfylng
hoarsedhold is kcated ot your address. W meeng than e persan in your househobd participates in Lifaline, you
are breaking the FOC's nubes and will loss your benefit.

* More about the application process

Do not give your benefit to another person
Lifeling b noai-transforable. You cannot ghve your Lidding benafit bo another person, evan B they qualiy.

Be honest on this farm

Wio must ghee accurate and trua infermation cn this form and on 2l Lifeline-related forms or questionnaies. If
o ghee fakse or fraudulent indormation, you will oes your Lifaling benefit (.6, de-enrolment of baing bamed
from the prograsm and the United Stabes povem ment can take legal actons against you. This may nclsde (but
s ot Bmited o] fines or imprisonment.

You may need to show other documents

If thw Lifsling Program Administrator is not ablke to validats that you or someons in your household gualify
by chicking available alectronic rescasces {including elgibility databases for the FOC's governmant agendy
partnsrs|, you may nesd to provide additional dotumsents. For asampla, you may nesd to provida an official
discumant that prowes your participation in 3 gualifying poronnemiont 20 st nos prograem, your inComss, or
your identity. Phase include copies of your proof documentation when you submit your application to
spend up processang tmes.

-":"-F' ply Mail the form o this address:
IFEALC

To apohy for a Lifelne benedit, fill out the mquised Lifeline Support Cenber

sctions of this form, initial ewery agresment PO, Box 9100

statemeant, and sign on page & You can akso apply
onling at LilelineSupport.ong for fastest procassing.

Willkes-Barre, PR LETT3

Page Lala Urivarsal Service i Comparry | ww. arg

Hiseel bl il oo Lifelinin Supipart Cariter at 1-800-234-34T3
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Paper Application: Page Two

* Page two asks for:

First and last legal name
Phone number (if available)
Date of birth

Email address (if available)

The last four digits of the Social
Security Number or Tribal
Identification Number

Method consumer wants USAC to
use to contact them

Available for Public Use

FCC FORM 5629 DME APPROVAL EDITION 3060-0810
Ll'fell'ne Prﬂ gra m C " I.llll III Univarsal Sarvice
npplicatinn Form VimE  pgministrative Co.

2 a - What iz your full legal namea?

The rarms yeu use en ulficial decuments, 1B your Social Security Cand or Suats 1D. Net & nickaam.
Your Fll [RIS|T |
Information
All fields are required |
unless indicated. Use only iy jepenal] Suffin ixrtion al}
CAPITALIZED LETTERS
and black ink to fill out Lafs|T |
this form. ot

What is your phone number il yeu hava o) ? What is your date of birth?

1111 1111 1]1]1 |1 1)1 1]1 llll|

Month Dy

‘What is your email address [ you b o) T

TIE|S|T |(@|E M|A([I [L|. |C|O|M |

Whiat are the last 4 numbers of your Social Security Mumber (SSN)? 1 2 3 4|

1T yirs e ot i o SSH, it i oo Teiltal il catisn Numiber?

What is the best way to reach you?

email | phane” et message” o | rraail

“If | selected the phone or text option, | consent to let USAC contact me ak my Lifeline phone
numéber for important reminders and updates to my Lifeline serdoe.
H I selocted the text message option, massage and daka rates may apply.

Taxt STOP toend messages.
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Paper Application: Page Three

* Page three asks for:

Home address (physical address)

If the home address is temporary
If the consumer lives on Tribal
lands

Mailing address (if it’s different
than the home address)

FCC FORM 5629

Lifeline Program
Application Form

Available for Public Use

OMB APPROVAL EDITION 3060-081%

m . )
@ miIB Universal Servica
1'mm

Administrative Co.

2b.

Your
Information
(continued)

*Tribal lands include 2y federally
recognized indian tribe’s
resarvation, puebla, or colomy,

i [uding former resenvations i

Oidahoma; Alaska Mathee regions
established pursuant io the Alaska
Hiathee Clasms Setthement Act
185 Skat 685 Indian allotrnents;
Hawalian Home Lands—areas held
an trust for Native Hawallans by the
state of Hawail, pursisant to the
Havwalian Homes Comméssion Act,
1920 Jusky' S, 19210, 42 Stat. 108, et
50q., 35 amended; and any land
designated as sisch by the FOC for
purposes of this subpart pursuant
1o the designation process in the
FOC's Lifeline nesles.

A maip of qual ifying Tribal lands s
Labile o LUSALS

hittps:/ wwe lifelinesupport oeg.’
wpcontent/ uploads/doouments et
lifelinafrc_tribal_lands_map. pdf

Whiat i% your horme address? The addes when you will get senice. Desol we s PO, B

11213 4 5|T|R|E|E|T
Strst Murmie and M e

C(l |T|Y
AP, LN, &b Cily

N.ﬂ.|1234'_'-

fate Tip Cndi

|5 this a termiporary address? Yes Ha

Check if you live on Tribal lands*

What is your mailing address? |Only Rl this awt if it is nat the same as your home address ]

Slreel Muriibss arid Mt

Apl., Linit, #1e City

ALate Tip Condi
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Paper Application: Page Four

FCC FORM 5629

* Page four asks for: Lifeline Program

Application Form

Available for Public Use

OMB APPROVAL EDITION 3060-0819

C rumi ) )
" =imIN Universal Service
VIm®  Administrative Co.

* Dependent’s information if the 2.

consumer qualifies for Lifeline Your

Information
through a dependent (continued)

Only fill this section
out if you are applying

* If qualifying through themselves, the oo

dependent.

consumer can leave page four blank

Check if you are qualifying through a child or dependent in your household.
If so, answer the following questions:

What is their full legal name?

Middle [optional) Suffix joptional)

What is their date of birth?
Manth

What are the last 4 numbers of their Social Security Number (SSN)?

If they do not have a SSN, what is their Tribal Identification Number?

25



Paper Application: Page Five

* Page five asks for how the consumer
qualifies for Lifeline, either through
participation in government
programs or through income

* Checkall that apply

FCCFORM 5629

Lifeline Program
Application Form

Available for Public Use

OMB APPROVAL EDITION 3060-0819

n
‘ ! B Universal Service
VIME  pdministrative Co.

3.
Qualify for
Lifeline

Fill out this section to
show that you, your
dependent, or someone
in your household
qualifies for Lifeline.

You can qualify through
certain government
assistance programs or
through your income (you
do not need to qualify
through both).

When you mail this
form, please include
documents that show
you participate in
one of the programs
you selected or that
you qualify through
your income. A list of
acceptable documents
is available at
LifelineSupport.org

Qualify through a government program:

Check all programs that you or someone in your household have:
‘ Supplemental Nutrition Assistance Program (SNAP) (Food Stamps)
‘ Supplemental Security Income (SSI}
‘ Medicaid
‘ Federal Public Housing Assistance (FPHA}
‘ Veterans Pension or Survivors Benefit Programs

‘ FEMA’s Individuals and Households Program (IHP)

Tribal Specific Programs
Bureau of Indian Affairs (BIA) General Assistance
Tribal Temporary Assistance for Needy Families (Tribal TANF)
Food Distribution Program on Indian Reservations (FDPIR)

Tribal Head Start (only households that meet the income qualifying standard)

Or

Qualify through your income:
(Only fill this out if you do not gualify through a government program.)

Including you, how
many people live in your
household? [check one)

Is your income the same or less than the amount listed for your
state and household size?
(only check yes or no next to your household size)

All 48 States, DC,

and Territories Alaska Hawaii
[not Alaska and Hawaii)

1 $19,683 $24,584 $22,640 Yes No
2 §26,622 $33,264 530,618 Yes No
3 $33,561 $41,945 $38,597 Yes No
4 $40,500 $50,625 $46,575 Yes No
5 547,439 59,306 $54,554 Yes No
1 $54,378 $67,986 $62,532 Yes No
7 561,317 576,667 $70,511 Yes No
8 $68,256 485,347 $78,489 Yes No

If more than 8, add this
amount for each extra person:

Add 56,939 Add $8,681  Add $7,979 Yes No

135% of the 2023 Federal Poverty Guidelines
“The Federal Poverty Guidelines are typically updated at the end of January,
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Paper Application: Page Six

* Page six asks that consumers:

* Read each statement carefully
* Write their first and last initial next

to each statement
 Sign and date the application

Consumer cannot use checkmarks or

X’s here

FCC FORM 5629
Lifeline Program

Application Form

Available for Public Use

OME APPROVAL EDITION 3060-0819

C (i
L 1IN Universal Service

Vim®  pdministrative Co.

4,
Agreement

| agree, under
penalty of perjury,
to the following
statements:

You must initial next to
each statement. If you fail
to initial each statement,
your application will be
considered incomplete.

By providing a phone number,
you consent to letting USAC
contact you at that phone
number via artificial or
prerecorded voice message ar
text for important reminders

and updates about your Lifeline
benafit. For text messages,
message and data rates may
apply. Text STOP to end messages.

I [or my dependent or other person in my household) currently get benefits from the government

FL programis) listed on this form or my annual household income is 135% or less than the Federal
Iniktal Poverty Guidelines {the amount listed in the Federal Poverty Guidelines table on this form).

FL I agree that if | move | will give my service provider my new address within 30 days.
Initial

FL | understand that | have to tell my service provider within 30 days if | do not qualify for Lifeline

anymore, including:
kil 1)1, or the person in my housshold that qualifies, do not qualify through a government
PIOZram or iNCome anymaore.

2) Either | or someone in my howsehold gets more than one Lifeline benefit {including more
than one Lifeline broadband internet service, more than one Lifeline telephone service, or
both Lifeline telephone and Lifeline broadband internet services).

FL I know that my household can only get one Lifeline benefit and, to the best of my knowledge,
my hausehold is not getting mare than one Lifeline benefit.
Initial
FL | agree that all of the information | provide on this form may be collected, used, shared, and retained
for the purposes of applying for and for receiving the Lifeline Program benefit_ | understand that
Initst if this information is not provided to the Lifeline Program Administrator, | will not be able to get
Lifeline benefits. If the laws of my state or Tribal government require it, | agree that the state or
Tribal gowvernment may share information about my benefits for a gualifying program with the
Lifeline Program Administrator. The information shared by the state or Tribal gowernment will be
used only to help find out if | can get a Lifeline Program benefit.
FL All the answers and agreements that | provided on this form are true and correct to the best
of my knowledge.
Initial
FL | know that willingly giving false or fraudulent information to get Lifeline Program benefits is
punishable by law and can result in fines, jail time, de-enrollment, or being barred from the
Initial program.
FL My service provider may hawve to check whether | still qualify at any time. If | need to recertify
irenew) my Lifeline benefit, | understand that | have to respond by the deadline or | will be
nit2l removed from the Lifeline Program and my Lifeline benefit will stop.
The certification below applies to oll consumers and is required to process your application.
FL I'was truthful about whether or not | am a resident of Tribal lands, as defined in section 2 of
this form.
Initial
Signature Today's Date
FIRST LAST |12f07,|‘23
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Paper Application: Page Seven and Eight

* Page Seven:
» Consumers may leave this page

blank if completing the application

by themselves
* Lifeline companies are required to

fill out page seven if they are helping

the consumer complete the
application
* Page eight:
* Includes information about the
federal application

OMB APPROVAL EDITION 3060-0819

C i
ll-llll Universal Service
Imm  pdministrative Co.
5 What is the agent's full legal name?
Th

Agent | TTT
Information

Representatives who

he!p CONSUmers gpp!}.- Middle jopticnal) suffix (optional)
(such as phone or internet
company agents, state
and Tribal partners, etc.)
are required to register

FCC FORM 5629

Lifeline Program
Application Form

in the Representative What is the agent's Representative ID numbser? What is the agent’s date of birth?
Accountahility Database

(RAD) and must enter their

information in this section. | ———— v ; o~
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Submit Documentation to Streamline

OME APFROVAL EDITION 3050-081%

o enaheet [C s
e USAC recommends that consumers J

Life ll ne |_|,f.f |:;“nm‘:| BomAanns ales wbimsir ardsdrare make the | Halinn hamafs Tha smramne s Mens misriane

° ° ° willl hedp you t it
submit copies of the following et .
. . . E:nn;::::::?jvldﬂ Aol grupe Household Worksheet iy Administrative Co.
documentation along with their SRR B o,

mmmmm Bxample: Information

application to reduce processing time: T
- Lifeline Household Worksheet e S s

one Lifcine |

- Proof of eligibility, identity, or address o

What is your full legal namse?
Tha ruarss e s £n oHizisl dosrranes, (ke yeur Sacisd Sty Card or StaealDL Hok s rickame

A housahiold shares sxpe

suppart payments, work
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https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/LI_Worksheet_UniversalForms.pdf
https://www.lifelinesupport.org/documents-needed/
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Examples of Program Eligibility Documentation

* Documentation to verify the consumer’s eligibility through a government
program must include:
* Their name, or the name of the benefit qualifying person
* The name of the Lifeline-qualifying program, such as SNAP
* The name of the government or Tribal agency that issued the document
* Anissue date within the last 12 months or a future expiration date that aligns
with the benefit period
* The documentation typically cannot be expired or from a period in the past
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Examples of Income Eligibility Documentation

* Documentation to verify the consumer’s eligibility through income must
typically:
* Cover a full year of income OR
* The consumer must submit the same type of documentation covering three
consecutive months of income within the previous 12 months
* USAC recommends that consumers include their household size on income
documentation
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Examples of Identity Documentation

* Documentation to verify the consumer’s identity should include:
* A copy of an official, unexpired document with the consumer’s
first name, last name, and last four digits of the Social Security
Number or Tribal Identification Number

* A copy of an official, unexpired document with their first name,

last name, and date of birth (e.g., birth certificate, driver’s license,
state or Tribal ID)

32
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Examples of Address Documentation

* Documentation to verify the consumer’s address should include:

* A map that shows the consumer’s physical address or location, including,
latitude and longitude coordinates, which is an important option for
applicants living in areas with addressing obstacles

* Official document that shows the consumer’s first name, last name, and
address such as a Driver’s License, valid government, state, or Tribal ID,
utility bill excluding wireless phone bills (within last 30 days), W-2 or tax
return, or mortgage or lease

NOTE: To qualify for the enhanced Lifeline benefit (of up to $25), the consumer’s
address must be confirmed by USAC to be located on Tribal lands

33
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Completed Application

* Mail completed applications and proof documentation to:

Universal Service Administrative Company
Lifeline Support Center

PO Box 9100

Wilkes-Barre, PA 18773

34
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Application Timeline and Contact from USAC

» After USAC’s Lifeline Support Center
reviews the application, the consumer o Lifeline Program

imil Universal Service
VImE pdministrative Co.

will receive a letter from USAC letting e sppieton et
them know the status of their application errn our
« Consumers should receive eligibility o
decisions within 7 and 10 business days We Need Some More Information from You

* Consumers can call the Lifeline Support

You recently submitted an application for Lifeline, a federal program that lowers the monthly cost of phone and

Center to check their application status at  mresiconme: ot e sorsono oo ove
(800) 234_9473 Step 1: Find and prepare the following items (please see Guide included):
 |Ifan erroris discovered or additional
information is required while processing
the application, we will notify the

consumer by mail

35
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Sign Up with a Lifeline Company

* Once the consumer receives a letter
from USAC letting them know that s

%18 Universal Service Lifeline Program
they qualify for the Lifeline N gy Application Notlce
program, they should contact a e s
Lifeline company to get signed up T

ADDRESS
° FI nd Llfell ne com pa N ies USi ng You Qualify for Lifeline! It's Time to Sign Up.
Life “ n e,S CO m pa n ieS N ea r M e too l 3:2: I::i;‘ez‘::ici:n_z::;oved! If you haven't already done so, the next step is to sign up with a

participating phone or internet company in the next 90 days from your application,

available from LifelineSupport.org

(1) 1fyou do not sign up in the next 90 days, you will need to reapply for Lifeline.

How to SignUp

36


http://www.lifelinesupport.org/

Companies Near Me Tool

* Consumers can type in their zip code
or city and state to find a list of
Lifeline companies

* They must sign up with a Lifeline
company within 90 days of
completing the application

Available for Public Use

\@im Il Universal Service
MImE  pgministrative Co.

ACP service providers may hawe their own application process, so cor

Companies Near Me

This tool can help you find companies in your area that offer Lifeline and the Affordable Connectivity Program (ACP] service. These

programs can reduce the cost of phone or internet service by providing a monthly discount.

nsumers should contact their preferred service provider for more
information. Consumers may also be eligible for 2 one-time discount on a laptop, desktop computer, or tablet through ACE. Ask your

service provider if they offer devices or use this tool to s2= a list of providers who offer discounted devices

Find a Company

Enter Your Zip Code Enter Your City and State

OR

Select a Program:
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Questions?
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Resolving Address Application Errors via Mail

40



Available for Public Use

When Address Errors Occur

@ * Aconsumer will receive an address error when USAC cannot verify the
consumer’s address against USPS's Address Matching System (AMS)

* This often occurs because a consumer submits a descriptive address
or lives at an address that is not yet recognized by the USPS

* The consumer can submit information that verifies where they live

41
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Verify Address via Mail

* Option 1: If a consumer has access to the internet but does not want to
submit an online application, USAC recommends that they use a mapping
tool (e.g., Google maps) to drop a pin where they live

 Take a screenshot of the mapping tool (include the dropped pin and the
consumer’s coordinates) and print it

* Consumers must mail this information and the completed cover sheet to
USAC’s Lifeline Support Center within 45 days of initially submitting their
application

42



Available for Public Use

Verify Address via Mail

* Option 2: Consumer uses a map from their community (e.g., from a gas
station, phone or internet company, or Tribal government)

* The consumer must circle their home

* If coordinates are known, the consumer should write them on the map

* Consumers must mail this information and the completed cover sheet to
USAC’s Lifeline Support Center within 45 days of initially submitting their
application

43



Verify Address via Mail

e Option 3: Consumer draws a map

e This map should include crossroads,
identifiable landmarks, and distances

* |f coordinates are known, the consumer

State R.t 49

Safeway
Grocery
Store

Available for Public Use

' North

should write them on the map

Rural Rt. 7

e Consumers must mail this information o
and the completed cover sheet to e
USAC’s Lifeline Support Center within
45 days of initially submitting their

application

4 miles
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Tips to Confirm Address through Mail

* USAC needs a way to obtain the consumer’s coordinates to verify
@ they are eligible for the enhanced Tribal benefit

* Options 1 - 3 allow USAC to do so, even if the consumer does
not include the coordinates on their submission

* If the consumer does not include coordinates, it may take
longer for USAC to verify the consumer’s address

* If a consumer applies through the mail with a descriptive address,
they should include one of these options with the application
submission to reduce processing time
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Lifeline Tribal Webinars

I \ * Review previous Tribal training slides:

Tribal Q1 2023 Webinar: Lifeline 101
Tribal Q2 Webinar: How to Resolve Application Errors
Tribal Q3 Webinar: How to Apply for Lifeline
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https://www.usac.org/wp-content/uploads/lifeline/documents/tribal/Q1-Tribal-Training-2023.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/training/2023/Tribal-Q2-Training-2023.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/tribal/Lifeline-Q3-2023-Training-Final.pdf
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Resources
USAC’s Websites

 USAC has two websites available:

* Lifeline’s consumer website: LifelineSupport.org

« USAC'’s Lifeline website for service providers, state and federal partners, consumer
advocates, and Tribal partners: usac.org/lifeline

* Moreinformation can be found on the National Verifier section of our website:

NV Maintenance Schedule

» Contact LifelineProgram@usac.org for technical questions, assistance, and general NV inquiries.
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https://www.lifelinesupport.org/
https://www.usac.org/lifeline/
https://www.usac.org/lifeline/eligibility/national-verifier/
https://www.usac.org/lifeline/eligibility/national-verifier/maintenance-schedule/
mailto:LifelineProgram@usac.org

Resources
Consumer Educational Material

How to Apply Flyer

How to Apply [Spanish] Flyer

Manage Your Benefit Flyer

Manage Your Benefit [Spanish] Flyer

Tribal Flyer

Consumer Toolkit

Tribal Toolkit

Available for Public Use
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https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Lifeline-How-to-Apply-2022.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Lifeline-SP-How-To-Apply-2022.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Lifeline-Manage-Benefit-Flyer-2022.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Lifeline-SP-Manage-Benefit-Flyer-2022.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Tribal-Flyer.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Lifeline-Consumer-Toolkit04.06.23.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Tribal-Toolkit.pdf

Available for Public Use

Resources
USAC Tribal Liaison

For Tribal Partners

* If you do not know where to direct your inquiry for any USAC program

* The USAC Tribal Liaison can help guide you to public resources, call
centers, or program teams.
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mailto:TribalLiaison@USAC.org
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Take Our Survey

—/ * We wantto hear about your webinar experience

\ * Expect an email from invites@mailer.surveygizmo.com with a unique
survey link in 1-2 business days

* We appreciate your feedback
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