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• On August 25, 2023, the Federal Communications Commission adopted Order 23-
67A1 to temporarily and on a limited basis waive the Lifeline eligibility requirements 
in section 54.409(a)-(b) to allow consumers participating in FEMA’s Individuals and 
Households Program (IHP), as a result of the Hawaii wildfires, to apply for and enroll 
in the Lifeline program. New enrollments are permitted through February 25, 2024.

• On September 5, 2023, USAC released updates to the National Verifier service 
provider portal, consumer portal, Eligibility Check API to ensure that qualifying 
consumers who are participating in IHP can submit appropriate documentation to 
apply for Lifeline consistent with the Commission’s waiver.

https://www.fcc.gov/document/fcc-helps-hawaii-wildfire-survivors-stay-connected
https://docs.fcc.gov/public/attachments/FCC-23-67A1.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/pdf/fcc/Individuals-and-Households-Program.pdf
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https://click.outreach.usac.org/?qs=c58f3a63b0023da2ac86bd15d4b67a2fa7f9324daf2233e66f65e33601aaae57c7ceb988e8d5ec1983756bd63c9e519e28c536e3be3ef541
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https://click.outreach.usac.org/?qs=c58f3a63b0023da239c62591e751fb9b36cbe6f3635feb61dff3b6a4f448e58ff59e97e28ec1ede96709c9a3a4025431f50951e5cf33db31
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https://www.usac.org/lifeline/eligibility/national-verifier/launches/national-verifier-opt-out-launch/
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https://nv.fcc.gov/lifeline
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI-SP_Application_NVstates.pdf
https://nv.fcc.gov/lifeline
https://www.usac.org/lifeline/eligibility/national-verifier/carrier-api/




https://nv.fcc.gov/lifeline
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https://data.usac.org/publicreports/CompaniesNearMe/Download/Report
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https://www.usac.org/wp-content/uploads/lifeline/documents/tribal/Q1-Tribal-Training-2023.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/training/2023/Tribal-Q2-Training-2023.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/training/2023/Tribal-Q2-Training-2023.pdf
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https://www.lifelinesupport.org/
https://www.usac.org/lifeline/


https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Lifeline-Manage-Benefit-Flyer-2022.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Lifeline-SP-Manage-Benefit-Flyer-2022.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Lifeline-How-to-Apply-2022.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Lifeline-SP-How-To-Apply-2022.pdf


https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Tribal-Flyer.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Tribal-Toolkit.pdf
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mailto:LifelineSupport@usac.org
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mailto:LifelineProgram@usac.org
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mailto:TribalLiaison@USAC.org
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