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http://click.outreach.usac.org/?qs=6f662d810158815cbbecd60d1133a71ed5ec766c77d52ae5d368aef24c621dec998d1635e04d644048642bf4ff4750876b58375cd7582ef3
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NLAD

National 
Verifier

https://lifelinerad.org/rad/#/verifyRepresentative
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https://www.fcc.gov/document/fcc-further-strengthens-lifeline-against-waste-fraud-and-abuse
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Representative 
Enters PII into RAD

PII is validated + 
checked for duplicates

USAC Manual Review 
(if necessary)
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https://lifelinerad.org/rad/#/verifyRepresentative


test@email.com
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https://www.usac.org/lifeline/additional-requirements/rad/resolving-errors/
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https://usac.services.conduent.com/EFTClient/Account/Login.htm
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Documentation-Upload-Process-Instructions.pdf
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https://www.usac.org/lifeline/additional-requirements/rad/resolving-errors/
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Cover-Sheet.pdf
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IT
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00000
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9999
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https://www.usac.org/lifeline/additional-requirements/rad/information-for-international-representatives/
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/International-Representative-Letter.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Cover-Sheet.pdf
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https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-Individual-User-Accounts.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-API-Accounts.pdf
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https://www.usac.org/lifeline/additional-requirements/rad/
https://www.usac.org/lifeline/additional-requirements/rad/resources/
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https://www.usac.org/lifeline/learn/videos/
https://www.usac.org/video/li/rad/01-rad-overview/index.html
https://www.usac.org/video/li/02-register-representative-id/index.html
https://www.usac.org/video/li/rad/03-rad-documentation/index.html
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https://register.gotowebinar.com/register/1452514637283628556
https://register.gotowebinar.com/register/3126406741363314700
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https://fe391570756406797d1477.pub.s10.sfmc-content.com/3n2usens2cz
mailto:LifelineProgram@usac.org
mailto:LifelineSupport@usac.org
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