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Available for Public Use

Announcements

« Reminder: Service providers who access NLAD by APl must update the
way they connect to NLAD before November 25, 20109.

e Beginning Nov. 25 the hostname used to send API requests to NLAD will change. Any
transaction sent using the old hostname will fail.

« Websiteupdates: USAC.org is getting a facelift!

e The changes will go live on Nov. 11

* The Lifeline Service Provider site will now be www.usac.org/lifeline



http://www.usac.org/lifeline

Introduction

Today’s Office Hours show carriers how the National Verifier Carrier API
application process could look to consumers.

* First we give a step-by-step example of the application process for
consumers that pass all validations.

e Next we give a step-by-step example of the process for consumers that fail
one or more validations.

 Each exampleincludes:
 Sample pagesthata consumer would interact with during the application process.

e Informationonthe data exchanged between service providers and National Verifier.
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Happy Path

National Verifier APl Application Process for Consumers
Pass All Validations
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Happy Path

Step 1: Service Provider Application

o Aconsumer will initiate their Lifeline
application from the service Customer Information
provider’s website or enrollment app.

. ) ) ) ) Whatis your full legal name? [ 11 11 ]
 Asample service provider application is
prgvided to the right. What is yourdate of birth? [__/__/__]
e The first step in the application rihatisyouraddress? ]

process is for the consumer to
provide all information the service

. The Informationyou gave us will be used to checkif you
prOVlder needs to Send a Check qualify for Lifeline. lease confirm that it is okay.
Eligibility requeSt tO the Nat|0nal [__] Bychecking thisboxyou are consentingthat allofthe information

you are providing may be collected, used, shared,and retained for the
oo purposes ofapplying forand/or receiving the Lifeline programbenefit.
Verifier.

What are the last four of your SSN? [____ ]

Check your
Eligibilit
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Happy Path
Step 2: Send Check Eligibility Request and Receive Response

Next the service provider sends a Check Eligibility request to National Verifier.

= Behind the scenes

* NVreceivesthatinformation and performsvalidations and checks before creatinga new application, similar to what would
happen if the consumer applied in the NV portal.

* NVsends an API response to the service provider’s system that includes information on the new application. If NV finds an
existing application for the consumer, it will return details on the existing application.

= KeyInformationReturned
e ApplicationID

o Eligibility Check ID (unique ID/token used to check the application later)
» Ifanexisting applicationis found, information on the status of that application will be provided

* Aredirect URL that the service provider will use to direct the consumer to complete the certifications required to finalize
the application
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Happy Path

Step 3: Provide Results to Consumer

e Theservice provideruses the results
provided in the APl response to tell the
consumer whatis needed next. Congratulations you qualify!

e AKkey feature of this pageis the “Certify”
button.

* Inthisexampletheconsumerwouldselectthe
“Certify” buttontobe redirected tothe National

Verifier. In order to sign up for Lifeline, you need to certify that you
e Theserviceproviderusestheredirect URL agree to the terms and conditions of the program.

providedintheAPlresponsein Step 2 to move
theconsumertothe NationalVerifier.
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Happy Path
Step 4: Agree to Terms and Conditions

Lifeline National Verifier

 The consumer is taken to the
National Ve rifier and mUSt agree to \’ourece'wtly.ap_plied for the Lifeline benefit with a phone/internet
the Terms and Conditions before ot ot phane an et orqumtedcomsumers,
Completing Ce rtiﬁCatiOnS. We need some more information from you to complete the

Lifeline application process.

Mame:  John Smith
BOPname:  Jack Smith

Application I0: Q12345-67890

By clicking “Next” to continue, | accept the terms and conditions

of the National Verifier system.




Happy Path
Step 5: Complete Certifications

e The consumer continues in the
National Verifier and completes the

required certifications to finish their
application.

Available for Public Use

Agreement

I agree, under penalty of perjury, to the following
statements:

Bnitial e s Thi o (e e A s e ot T
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Ha PPY Path Lfeline Natior) Vo fier
Step 6: Receive Application Status

You Qualify for Lifeline

» The National Verifier displays a status NP S LGS E
ased on astern lime
page to the consumer letting them ,
. How to sign up
know that they qualify. 4] Crooseacompary

fou have optons. You can continue with the company you applied with ar chogsa ancther

o Key featuresinclude:

Appication ;. X96-7GE-943D

e Datethe application expires

Need help? Call the Lifelire Support Cenler at 1-800-234-2473.

¢ Ap p ll Ca tl O n | D £| After they sign you up, you will start getting your phone or

internet service,

e Anoptionto return to the service provider’s
website

@ f you do not sign up by mmjdd/yyyy, you will need to re-apply for Lifeline.

1Fwou would like o go back to your original prane/internet company's website, please click “Continue”®

- Theservice provider must provide a [Ceotne |
return to carrier URL in the initial k
Check Eligibility request if it wants the
consumer to see this option

11
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Happy Path .
Step 7: Return to Carrier

 Ifthe service provider opted to
provide a return to carrier URL and
the consumer selects the link on
the status page, the consumer will
return to the service provider
webpage.

Congratulations you are good to go!

We will be intouch shortly toprovideyou with a
welcome package. Should you need more
informationin the meantime,please exploreour
FAQ.

FAQ

12
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More Documentation Needed

National Verifier APl Application Process for Consumers
Fail One or More Validations
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Documentation Needed

Step 1: Service Provider Application

o Aconsumer will initiate their Lifeline
application from the service Customer Information
provider’s website or enrollment app.

What is your full legal name? [ 11 11 ]

 Asampleservice provider applicationis

provided to the right. Whatis yourdateofbirth? [__/__/ ]
. . . . What is your address?
e The first step in the application [ ]

process is for the consumer to
provide all information the service

What are the last fourof your SSN? [____ ]

The Informationyou gave us will be used to checkif you

provider needs to send a Check qualify for Lifeline. lease confirm that it is okay.
e eog oge . [__] Bychecking thisboxyou are consentingthat allofthe information
Ellglblllty requeSt tO the Natlonal you are providingmay be collected, used, shared, and retained for the

purposes ofapplying forand/or receiving the Lifeline programbenefit.

Verifier.

Check your
Eligibilit

14



Available for Public Use

Documentation Needed
Step 2: Send Check Eligibility Request and Receive Response

Next the service provider sends a Check Eligibility request to National Verifier.

= Behind the scenes

* NVreceivesthatinformation and performsvalidations and checks before creatinga new application, similar to what would
happen if the consumer applied in the NV portal.

* NVsends an API response to the service provider’s system that includes information on the new application. If NV finds an
existing application for the consumer, it will return details on the existing application.

= KeyInformationReturned
e ApplicationID

» Eligibility Check ID (unique ID/token used to check the application later)
* Failuresrelatedto address, identity, and/or eligibility
» Ifanexisting applicationis found and it has been previously reviewed, information on the review(s) and any rejections

* Aredirect URL thatthe service provider will use to direct the consumer to complete the certificationsrequired to finalize
the application. 15




Documentation Needed

Step 3: Provide Results to Consumer

* The service provider uses the results provided in the API
response to tell the consumer what is needed next.

* Keyfeatures:

* Information on address, identity, and/or eligibility errors
returned in Step 2.

* Anoptionto correct the information provided.

« Ifaservice providerincludes a similar option, they will
need to submit a new Eligibility Check request after the
information is updated.

 A“Continue” button that the consumer can use to proceed to
the National Verifier to resolve errors and complete the
required certifications.

+  Theservice provider uses the redirect URL provided in
the APl response in Step 2 to move the consumer tothe
National Verifier.

Available for Public Use

Service Provider Site

There are problems withyour application. We are unable to verify

your:
e Address
* Identity
* Eligibility

This is the information you entered:

Your full legalname: Josh Smith

Your date of birth: 12/01/1990

Address: 1 Main Street, apt. 1313 Washington DC 20005
Last four of your SSN: 1234

Qualifying Program: Medicaid

If something is incorrect above, correct it and apply again.

If your information above is correct, you need to resolve the issue
and certify that you agree to the terms and conditions of the Lifeline

program:

16



Available for Public Use

Documentation Needed
Step 4: Agree to Terms and Conditions

Lifeline National Verifier

e |fthe consumer chooses to continue,

they are ta ken to the National Verifier You recently applied for the Lifeline benefit with a phone/internet
and must agree to the Terms and ot o phoneandintenet r gl corsurer. |||
Conditions before reSOlVing errors We need some more information from you to complete the

Lifeline application process.

and completing certifications.

Mame:  John Smith
BOPname:  Jack Smith

Application1D:  Q12345-67890

By clicking “Next” to continue, | accept the terms and conditions

of the National Verifier system.

17
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Documentation Needed
Step 5a: Resolve Address Errors We Didn’t Recognize Your Address

The U.S. Postal Service could not find the address you gave us.

° |f NV was Uﬂable to ve rlfy the We need to confirm where you live on the map below.
consumer’s address, this is the first D
error the consumer will need to |
resolve.

Note: consumers only resolve the errors _ |
relevant to their application. wewdopspnantem.

Latitude Longitude

(D Yiou will have until mm/ddyyyy to complete this section sowe can detarmine whether you qualify for Lifeline.

Need help? Use this information and call the Lifeline Support Center at 1-800-234-9473.

18



Available for Public Use

Documentation Needed
Step 5b: Resolve Duplicate

Household Errors Someone at Your Address Already
Gets Lifeline
e If NV identified another CO nsumer 1.-‘..';:; need more information to determine whether you qualify for
o o . . . Lifeline.
receiving Lifeline service at the
. . Do you share money (income and expenses) with
applicant’s address, the applicant st whaget ey |

must answer questions related to the
one-per-household requirement.

Lifeline National Verifier

@ You will have until mm,/dd/yyyy to complete this section 50 we can determine whether you qualify for Lifeline.

Need help? Use this information and call the Lifeline Support Center at 1-800-234-9473.

19
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Documentation Needed
Step 5c: Resolve Under 18 Errors Lifeline National Verier

You Must Be at Least 18 Years Old

. to Qualify for Lifeline
¢ I f th e CO n S u m e r IS u n d e r l 8 ye a rS Of Only emancipated minors can qualify for Lifeline under the age of 18.

a ge 9 th ey m u St p rOVi d e (D) You will have until mm/dd/yyyy to provide mare documents 5o we can datermine whether you qualify for Lifeline.
documentation showing they are an Are you an emancipated minor?
e m a n Ci p ated m i n O r. It looks like you are under the age of 18 based on the date of birth you provided. If

this is correct, we need to see a court document or certification that says you are

an emancipated minar,

Give us your documents

Meed help? Use this information and call the Lifeline Suppart Center at 1-800-234-9473,

20



Documentation Needed
Step 5d: Resolve Identity Errors

* Ifthe consumer’sidentity cannot be
verified, they must provide
documentation verifying the
information they gave.

e Thesample to theright shows the page

they would see if their date of birth was not
verified.

* The consumer will only see identity failure
pages relevant to their application.

We Couldn’t Verify Your Information

Name:  Zeke Lewis

Application |D: X34-7G8-911D

(D) Vou will have until mm/dd fyyyy i mare hither you quality for Lifeline.

Show us that your information is correct.

Need help? Use this information and call the Lifeline Support Center at 1-800-234-9473.

Available for Public Use
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Lifeline National Verifier

Documentatlon Ne.Ed.e.d . We Could Not Confirm That You
Step 5e: Resolve Eligibility Errors Qualify for Lifeline

To qualify for Lifeline, you need to give us more information.

You indicated that you qualify for Lifeline through:
= SHAP {Supplemental Nutrition Assistance Program) or Food Stamps (1
= Medicald
9 . . o e = Supplemental Security Income {551}
= Federal Public Housing Assistance (FFHA)
e |fthe consumer’s eligibility cannotbe e
= Bureau of Indlan Affairs General Assistance

confirmed through automated sources, they e Tl s T s et o

» Food Distribution Program on Indian Reservations (FOPIR)
= Tribal Head Start

must provide documentation provingthey A
qualify for Lifeline. e e e

* Key features:

 Theconsumercanselectto provetheir
eligibility using program participation
documents orincome documents.

e Thepagetotherightshowswhattheconsumer
will seeif they choose to provide program
documentation.

Heed help? Use this infonmation and call the Lifeling Suppart Ceater 8 1-800-234-9473.

22



Documentation Needed
Step 6: Review Information

» After completing all resolution pages,
the consumer is asked to review the
information they provided.

Lifeline MNational Verif

Review Your Information
Plezse check to make sure all the information below is cormect,

Address Location

You located your residential addness: 38678424, -17.018255

One Per Household Confirmation

You do rot share money {income and expenses) with another adult
who gets Lifefine.

Emancipated Minor Confirmation

Wend ae urichied e s of 18, but &6 30 emancipated minos

= [ customersnapcard.paf (123

Identity Confirmation

Yo confirmed your date of birth
s [ customersnapcard,pdf {173k

Yo confirmed your sacal security rumber.

= [ custormersnapeand.pdf (170K

Eligibility Confirmation
fous confirmed that you panicipate in a gualifying program or meat
the incomie requirements.

= [ customersnapeard.pdf (123K

B this infarmation is corect, please click “Mest.™ If you need tomake changss o

the documents. provedied, plesse click "Back.”

Moed belp? Ut By information and call the Ufdine Supsont Centor at 1-000- 234047

Available for Public Use
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ublic Use
You Can Apply for Lifeline

ur Fousehoid dnes not gt L yot A hosehold bs 2 grop af
ol who Evesogatharand shan income and s Fv if thiy
i rol el B i 4

Documentation Needed One-per-household i
Step 7: Complete Certifications certifications completed =

only if needed -

Agreement

ket shene qualfyisg, Please sl rest i sach statement

e The consumer completesall

lagree, uraler peralty of perjury. to the following
stabements:

relevant certifications.

e |ftheir address was identified as a
duplicate, they will complete one-per- Required certifications

household certifications on this page. completed by all
applicants

Irital T R R e e g e s
P -y Ry

- vt e b i P 7
o o 114 A A, ot it i

Inltial e g guing s s s b
PR g b i e L A P et L

- s e, e ngbm b g

Signature completed by et
all applicants B




Documentation Needed
Step 8a: Wait for Document
Review

e TheNationalVerifierdisplays a status pagetothe
consumer letting them know theirdocumentsare
being reviewed.

The page to theright displays what a consumer would see if
they live in a state with a real-time database connection.

o Keyfeaturesinclude:
e Date theapplication expires
e ApplicationID
 Anoptiontoreturntothe service provider’s website

«  The service provider must provide a return to
carrier URL in the initial Check Eligibility request
if it wants the consumer to see this option

Available for Public Use

Lifeline National Verifier

We Are Checking Your Documents

Thank you far submitting your information, Soemeone is looking at
your documents to make sure you qualify

This will take a few minutes.

The Lifeline Support Center hours ane 9 a.m, -9 p.m. ET, Monday - Sunday, If you're using the system
outside of those hours, please check back today or tomarrow morming after 9 am ET to see if you qualify
for Lifeline.

If you qualify... If you do not qualify...
You will have until [mm'dd/yyyy] Lo sign up for werll ask yeu for reore infarmation or tel| you
service. You hawe opticns. You can continue withthe what o do next. You will have until
campany you applied with er choose another [mm/ddfyyyy] (Based on US Lastern Timel ta

send us the informaticn cr complete the next

steps.

Need help? Lse this informaricn and call the Lifeline Suppcrt Conter 3t 1-800-234-9473

Mame: Jane Mary Smith

Application D X96-TGA-943D

Fyou would like to go back to your original phonefintemet company’s website, please click "Continua”,

Continue |

25
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Documentation Needed
Step 8b: Wait for Document
Review

Lifeline National Verifier

e TheNationalVerifierdisplays a status pagetothe
consumer letting them know theireligibility is

being verified. We Are Checking Your Eligibility

This may take up to 1-3 business days.

The page to theright displays what a consumer would see if

they live in a state with a non-real-time database connection. FieasELhieckhaciiwitii e phansInEmet comparny you sppiied

with to confirm if you qualify for Lifeline.

o Keyfeaturesinclude:

Need help? Use this information and call the Lifeline Support Center at 1-800-234-947
e Date theapplication expires T —
. . Application 10 XOB-TGE-9430
e ApplicationID
 Anoptiontoreturntothe service provider’s website e
Continue

«  The service provider must provide a return to
carrier URL in the initial Check Eligibility request
if it wants the consumer to see this option

26



Documentation Needed
Step 9: Return to Carrier

 Ifthe service provider opted to
provide a return to carrier URL and
the consumer selects the link on the
status page, the consumer will return
to the service provider.
« Asample of whatthe service provider

website might display when the
applicationis complete is provided to the

right.

Available for Public Use

Service Provider Site

Thankyou for you application!

Your applicationisstillunder review. If you would to
check your status, please “Check Status” below.

Check Status

27
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Documentation Needed
Step 10: Check Status and Qualify

Document review typically takes 5 minutes or less. Service providers can use the Check
Status request to verify when document review is complete and to update the
consumer on the outcome.

- Behind the scenes

» Service providers send a new Check Status request using the Eligibility Check ID to receive updated information on the
status of the consumer’sapplication.

* NVsends an API response to the service provider’s system that includes details on the application, including;:

e Currentstatus
* Information on manual reviews that occurred, details on rejection reasons as relevant

* Aredirect URL that can be used to direct the consumerto National Verifier where they can upload new documents if
needed

* Documentreview for consumersin a state with a non-real-time database could take longer - typically results are available
in 2-3 business days. -
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Glossary
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Glossary

* CheckEligibility Request - one of the two NationalVerifier Carrier APl requesttypes. Used to
initiatea new Lifelineapplication withthe National Verifier aftera consumer applies on a service
provider’s point-of-sale system.

* Check Status Request -one of thetwo National Verifier Carrier APl request types. Allows a service
providertocheck thestatus of an applicationusingtheEligibility CheckID generated during a
Check Eligibility request.

« Eligibility Check ID - a uniquelD/token generated during the Check Eligibility request that allows
a carrierto check thestatusofthe application later.

 RedirectURL - a URL providedinresponsetoeithertypeof requestthatallowsaconsumerto
continuetheirapplicationintheNational Verifier. Thelinkcan only be used onetime and it expires
after 10 minutes.

 ReturntoCarrier URL - a URL thattheserviceprovidercanincludein eithertypeof request that
can be usedtodirectthe consumerbacktoa specificpageonthe service provider’s platform.
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