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Housekeeping

* Audio is available through your computer’s speakers
* The audience will remain on mute

* Enter questions at any time using the “Questions” box

* Thereis alarge audience signed in today. We will accept as many questions as possible.

 Ifyour audio or slides freeze, restart the webinar

* A copy of the slide deck is in the “Handouts” section of webinar panel



Today’s Presenters

Leah Sorini
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Introduction
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About the National Verifier

*  The National Verifier will determine consumer’s Lifeline eligibility

»  Service providers will no longer determine consumers are eligible for Lifeline e
*  Once the National Verifier makes an eligibility determination, the service provider \/
must enter a consumer into NLAD to enroll in Lifeline

«  The National Verifier will handle the annual recertification process e |
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National Verifier Launches

*  When the National Verifier launches in a state there is an optional soft launch period followed
by a mandatory full (hard) launch

The soft launch period will allow service providers in these states to transition their operations
to the National Verifier & perform system testing

At the full (hard) launch, consumers in a state can apply directly through the National Verifier

*  When a state enters the National Verifier, all current Lifeline consumers go through a one-
time reverification process that ensures they meet all Lifeline requirements

- This takes the place of recertification

- Any consumer enrolled through the legacy process during soft launch will need to go
through reverification

- However, if the consumer enrolled through the National Verifier they will not be
required to reverify.
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Using the National Verifier

Lifeline National Verifier

Qualify for Lifeline!

* Usingthe National Verifier - www.CheckLifeline.org/lifeline et i

monthly cost of phone or internet service:
Qualifying Is the first step to getting your

Lifeline benefit.

- Service provider portal —

[———

- Consumer portal R

1y akoacy ot LA nd SCENG 3 008D Iy 09 2 5917 Frovicka nc e 10 gy
ot ton =0 Your Customer or LG, 150t omica prowicr

[ recoruy | Sign 252 Service Provider >

- Paper application

7] for e barmuation sbont the L felme frogram

- Service provider can log in using their existing NLAD credentials Qo Oz Qe

Company

Three Steps for Gettmg Lifeline

You have 30 days afier you start the application to fistsh &

Lifeline Program Rules

Your household can only get o6 Deneft pat heusahokd, Nt Per Persom. 1 yaus Guatty, your
one Lifeline benefit. o ot o phoo oretarmet sarvic, bk ot B,
than one company
/) Behonest on this form.
Do not give your Lifeline
benefit to another person.

Ready to Qualify? mmuuim

T Py s
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National Verifier in Indiana - Rate Limiter

* Applications submitted from 7am to 6pm ET M-F will have their information sent to
the state and will receive a near real-time response

* Dueto arate limiter, at 6pm ET every night, Indiana’s system will be unavailable

* After 6pm ET, the National Verifier will queue up all applications submitted during
this time and wait until 7am ET the following day to check them against Indiana’s
system
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National Verifier in Indiana - Rate Limiter

«  Service providers using the Service Provider portal will notice that the status of pending
applications will be “Pending Batch Decision” for any applications submitted after 6pm ET

Welcome Service Provider
Admin

Pending Applications

Displaying 1 of 1 records Search: Q
Subscriber Name Application ID Application Created & Status Failure Reason
megan santos Q50737-44528 02/08/2019 15:14:51 Pending Batch Decision Eligibllity, dupSub,

tpivDeceased

Show 25 records/page 1 of 1 pages

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar



Questions?
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Learn More about Lifeline -

*  www.usac.org/li/tools/national-verifier

. Additional National Verifier resources

«  Signup for Lifeline Program email updates and
upcoming events

* Visit usac.org/li and click “subscribe” in the upper-
right corner

*  Need help? Contact us! —

* General: LifelineSupport@usac.org
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http://www.usac.org/li/tools/national-verifier
https://www.usac.org/li/tools/national-verifier/training-and-support.aspx
mailto:LifelineSupport@usac.org
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