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Overview

Consumer addresses that fail the NLAD address update transaction can now be resolved without
needing to re-submit documentation for eligibility or identity. Existing Lifeline consumers are not
required to re-qualify for Lifeline for the purposes of updating an address. This guide outlines step-by-
step instructions service providers may use to assist consumers with address updates.

National Verifier Address Update

When a service provider attempts an NLAD address update transaction for an existing subscriber in
National Verifier mode, NLAD will validate whether the new address passes the AMS and duplicate
address check.

If AMS and duplicate address both pass, the address update will be successful.
If AMS and/or duplicate address fails, NLAD will check the National Verifier to verify whether
the consumer has resolved their new address failures by providing their latitude/longitude
coordinates and/or independent economic household (IEH) worksheet.
If the consumer has resolved these new address failures in NV, the address update will
be successful.
If the consumer has not resolved their new address failures in NV, the address update
will be unsuccessful and NLAD will return an error message.

If an NLAD address update error occurs, the consumer will need to resolve their AMS and/or duplicate
address failures either through:

The National Verifier Service Provider portal by submitting a new application or re-accessing
an existing application

The National Verifier Consumer portal by submitting a new application or re-accessing an
existing application

Once the consumer has resolved their address failures in either the service provider portal or

consumer portal, the consumer will need to notify their existing service provider to complete the
address update change in NLAD.
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Existing Lifeline subscribers are not required to re-qualify for Lifeline as continued eligibility is
controlled via the annual recertification process. Therefore, the consumer will not be required to re-
upload identity nor eligibility documentation for purposes of updating an address.

Service providers should follow the steps below for consumer addresses that fail the NLAD address
update transaction:

1. Signinto CheckLifeline.org and click on the “Start New Application” option on the upper right-
hand corner.

Lifeline National Verifier

Welcome Service Provider Agent

Pending Applications

Displaying 25 of 642 records Search:

Subscriber Name Application 1D Application Created 4 Status Failure Reason

Andrew Donald Q97434-19793 08/29/2018 08:06:28 Pending Review
VeapTa i S More Documentat
Hes 016232-35056 08/29/2018 D8:05:15 Ml
Q68468-35835 08/20/2018 07:50:56
Q61617-19683 08/28/2018 2136221 Pending Review

2. Once all customer information has been accurately filled out, the service provider will arrive at
the “Review the Subscriber’s Information” window. The service provider should verify that the
information provided is correct and click “Next” to submit the application.

Review the Subscriber’s
Information

Before we check if they qualify for Lifeline, make sure they check and

see that their information is right.
Double check the information below.

Jane Mary Smith

March 10, 1959

1234

123 Main Street, Apt 206
Chicago, IL 56789

Ask the subscriber to confirm that it is okay for us to
use their information to check if they qualify for
Lifeline.

/ By

pack
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3. Once the New Application is submitted, the consumer will be prompted to resolve AMS
failures by providing latitude/longitude coordinates (if applicable).

We need to confirm where they live on the map below. Please double click on the map or use the (4|

e top left to zoom in on the map. You can drop 3 pin once they have found their address

Lesilet| Fouered oy E=1 | Esmheiar Gaogsphics

Mote: :_ Cu have notzoomeda in ‘3'6-1:'»;' ontnemap, you will not be able to drop a pin on the
Latitude Longitude

4. Ifthe consumer failed due to a duplicate address error, the consumer will be asked to
complete an Independent Economic Household (IEH) Worksheet (if applicable). Once
complete, the consumer will then be need to initial all required fields and click “Next”.

Someone at Their Address Already They Calﬁr/\rppl‘vfoliLiféliﬁé -

Gets Lifeline et e

d out if the:

Have them initial the agreement below:

2 not per persan Initial  1ve st an sdaress with more than ene househald, A < tancic

Do they share money (income and expenses) with

another adult who gets Lifeline? o ey “
Thiscasbe the coct 5 Al i s o e,
Initial | ungersand trs st 80 FCCrule snd i aboutmy housshold on
" tform ands
Back
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5. Once the service provider completes Step 4, the Address is successfully verified and no further action is

required.

Confirmation page - if document upload required

Their Address Qualifies For Lifeline

If they just wanted to update their address:
= Notify their current company.

 notify their phone or internet company of

If they want to reapply or transfer their benefit:
= Continue with this application.

20t Next

Confirmation page - if gualified

Our Records Show That The
Subscriber Already Has Lifeline

fthey don't have a Lifeline benefit now, they had one in the past and

are still in our system

Let them know that these are their options:

their current Company

tner sddress, they must notify their phone

or intemet compan: hin 30 days.

Additional Questions?

If you need assistance or have any questions related to address changes or the National Verifier,
please contact us at LifelineProgram@usac.org or (800) 234-9473.

5 USAC | Guide to Changing an Address in the National Verifier


mailto:LifelineProgram@usac.org

	National Verifier Address Update
	Additional Questions?

