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https://register.gotowebinar.com/register/5291253875115355148
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https://www.usac.org/_res/documents/li/pdf/nv/LI_Application_NVstates.pdf
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Carrier API Flow

Carrier National Verifier

Failures?

Enter PII + 
Consent
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Cert/Doc upload/ 
coordinate submission
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PII + Consent

Yes

Yes

Redirect to SP page with status

No No

Service Provider 
Page

Token, Status, Failure info
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Service Provider 
Page Status Check

Complete
• Consumer is eligible to receive Lifeline

Pending Certifications
• Consumer is eligible, but must certify 

Pending Resolution
• Application has unresolved failures (AMS, TPIV, etc.)

Pending Review
• Application under USAC review

Pending Eligibility (batch state/non-real time result)
• Application has a pending eligibility result
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• API specifications will be provided immediately after Phase 1 testing is announced.
• ISA templates for production use will be provided in the upcoming weeks. 
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