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Housekeeping

* Audio is available through your computer’s speakers
* The audience will remain on mute

* Enter questions at any time using the “Questions” box

* Thereis a large audience signed in today. We will accept as many
guestions as possible!

* |fyour audio or slides freeze, restart the webinar

* Copy of the slide deck in the “handouts” section of webinar panel
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Today’s Presenters
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Announcements
March Monthly Webinar

LI
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Announcements
Recent & Upcoming Dates: 2019 Order

___Date | Change | Change Description

February 25 Elimination of Commissions Providers may not pay commission based on Lifeline applications or
enrollments to their enrollment representatives.

March 26 Representative Accountability RAD will no longer be voluntary and will function as designed and
Database (RAD) communicated prior to the Order, with minor exceptions communicated
previously.
TBD * Annual Recertification ETCs will now be required to collect eligibility documentation from a

subscriber when that subscriber's eligibility was previously determined
through an eligibility database, but at the time of recertification, the
subscriber's eligibility cannot be confirmed through a database check. This
was not previously required.

LA Biennial Audits ETCs that must complete the audits will be selected using risk-based factors,
rather than the level of Lifeline disbursements. These factors will be used in
biennial audits announced after the effective date.

* 90 days after announcement of Office of Management and Budget approval under the Paperwork Reduction Act.

** As in the past, those selected for biennial audits will undergo USAC provided training and have access to subject matter experts throughout the process.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 6
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Announcements
Upcoming Dates: December 16, 2019 Launch

* The Lifeline National Verifier will fully launch in
the following states on Tuesday, March 24, 2020:

* Florida
 |llinois

*  Minnesota

Lifeline National Verifier ° Oh|o

B 2015 Launches
I February 2019 Launch

[ I arch 2012 Launch o WisconSin
1 June 2019 Launch
[ Octoher 2019 Launch

7 | e 2 15 s  Atfull launch, use of the National Verifier is
puero o G, Northarn Marama blancs, required for service providers checking
Alaska Hawaii U.5. Virgin Islands and American Samoa . . .
consumer eligibility and consumers may apply

\.Q ,m-. _’f"'m R on their own through the consumer portal.

*Puerto Rico, in the October 2019 launch, will hard launch at a
later date.

o

Updated: December 10th, 2019
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https://nationalverifier.service-now.com/lifeline
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Announcements
Upcoming Dates: RAD

Beginning Thursday, March 26, 2020, the use of RAD will be
mandatory. At that time:

1. Applicable NLAD website transactions and all National Verifier portal
March 26 transactions will require a linked Representative ID.

2. Transactions submitted via APl and batch files must include the two new RAD
fields and those fields must be included and populated correctly as described in
the NLAD API Specifications and Field Names and Descriptions:

* ReplD: This field should be used to send a Representative ID for the representative
associated with the transaction, or

* RepNotAssist: This field should be used to indicate no representative was involved in
the transaction.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 8


https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NV-NLAD-Field-Descriptions.pdf
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Announcements
RAD Linking Process

On the afternoon of Thursday, March 12, USAC will add some additional
functionalities to the linking process.

« Atthat time, using the “Linking Representatives File Upload Template,” ETC

Admins may:
* Link a Representative ID to a batch user if needed, and
* Unlink Representative IDs in bulk from NLAD subaccount roles, API IDs, and/or batch users.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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Announcements
RAD Linking Process

* Anupdated linking file with a new column for each functionality listed previously

(“linkType” and “batch”) and updated linking guides will be posted on the RAD
Resources page at the time of this change.

* Beginning March 12, ETC Admins and 497 Officers must use the updated version when
linking Representative IDs using the File Upload Template.

A B | C D EIFIIGI H . ! J K

1 |linkType FirstName lastName representativeld userName apilc‘ batch fnasterAgentFirstName masterAgentlastName masterAgentReplD
2

Enter “link” or
“unlink” to indicate if
you are linking Rep
IDs or unlinking.

To link to a batch user,
enter “Y.” If you are not
linking to a batch user,
leave it blank.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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https://www.usac.org/lifeline/additional-requirements/rad/resources/
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Announcements
RAD Linking Process

* Updated instructions regarding the two new columns on the “Linking Representatives File Upload
Template” are posted on the “Manage Representative IDs” page in NLAD.

- MANAGE REPRESENTATIVE IDS

| |
I Instruchons ‘

Select a File: | Choose File | No file chosen . Upload |

Filename Date - Rows Status Submitted Rejected Errors

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 11
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Announcements
RAD Resources

* You can find information on how to resolve errors for domestic representatives and international
representatives on USAC’s website.

* The RAD Resources page includes:
 ARAD Fact Sheet,

NLAD Staging Guides for linking individual user accounts and APIs,
NLAD Production Guides for linking individual user accounts and APlIs,
Linking Representatives File Upload Template, and the

Slide decks from previous training sessions.

* Ashortvideo series is available on the Lifeline Learn page.

* Representatives that need assistance with the registration process should email
LifelineSupport@usac.org.

 Service providers should email LifelineProgram@usac.org for technical assistance and questions.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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https://www.usac.org/lifeline/additional-requirements/rad/resolving-errors/
https://www.usac.org/lifeline/additional-requirements/rad/information-for-international-representatives/
https://www.usac.org/lifeline/additional-requirements/rad/resources/
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Fact-Sheet.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/Upload-File-RAD-Linking.csv
https://www.usac.org/lifeline/learn/videos/
mailto:LifelineSupport@usac.org
mailto:LifelineProgram@usac.org
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Announcements
Upcoming Dates: FPG

The U.S. Department of Health and Human Services (HHS) released
the 2020 Federal Poverty Guidelines in January, and USAC has
updated the Lifeline Income Eligibility Chart to reflect 135% of the

March 31 2020 FPG:

e Service providers may review the updated chart on the Income
Eligibility page.

* Service providers have until Tuesday, March 31, 2020, to update their
forms and systems.

* Service providers that have state-issued forms should follow their state’s
guidance.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 13


https://aspe.hhs.gov/poverty-guidelines
https://www.usac.org/lifeline/eligibility/customer-eligibility/income-eligibility/
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Overview of Upcoming Change
NLAD Address Update Workflow

LI
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Overview of Upcoming Change
Terms to Know

» AMS Error: USAC validates Lifeline consumer addresses through the USPS
Address Management System (AMS). If this service is unable to verify the
consumer’s address, the consumer will receive an AMS (or address) error.

AMS Resolution Guide: This guide provides an overview of how consumers can
resolve AMS errors online and through the mail.

* 1EH Error: Only one Lifeline benefit is allowed per independent economic
household (IEH). If a consumer is identified as living at an address at which
another Lifeline consumer lives at, they will receive an IEH (or duplicate address)
error.

* |EH Worksheet: The IEH worksheet (or Lifeline household worksheet) is the
form a consumer must complete to self-certify that they do not share income
and expenses with another Lifeline consumer.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 15


https://www.usac.org/wp-content/uploads/lifeline/documents/nv/National-Verifier-AMS-Resolution-Guide.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Worksheet_NVstates-1.pdf
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Overview of Upcoming Change
Background

* As part of continual system improvements, USAC is streamlining the process of
updating a subscriber’s address.

* Upcoming change: USAC will release changes to the NLAD “Update Subscriber” feature
to:

- Reduce the service provider and consumer burden required to resolve address
errors,

- Streamline the process of updating and verifying an existing subscriber’s new
address, and

-+ Ensure continued program compliance.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 16
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Overview of Upcoming Change
New Process for Address Resolution

* Address updates will no longer be rejected by NLAD for AMS
and/or IEH errors.

 New addresses which receive an AMS and/or IEH error will
automatically be sent to the National Verifier for address
resolution.

* Consumers will be expected to resolve their address errors in the
National Verifier portal or via mail, to maintain their enrollment
status.

 USAC will de-enroll consumers that fail to resolve errors

associated with their address update within 30 days of when
USAC sends the notice.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 17



Overview of Upcoming Change

Success Flow

NLAD

NLAD

National
Verifier

National
Verifier

NLAD

The consumer informs their SP of the address change.

The SP attempts to update the address in NLAD.

If new address passes AMS and IEH check, update is
successful.

If new address fails AMS and/or IEH and errors are not
resolved in the NV, the new address is rejected by NLAD.

SP instructs or assists consumer to resolve address
errors in the NV portal or via mail.

Consumer successfully resolves address errors in the NV
portal/by mail and informs SP.

SP updates address in NLAD.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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The consumer informs their SP of the address change.

The SP attempts to update the address in NLAD.

New address is successfully updated in NLAD.

SPis informed in real-time if new address fails AMS
and/or IEH. If there are failures, the address resolution is
initiated in the NV.

USAC instructs or assists consumer to resolve address
errors in the NV portal or via mail. Consumer must
resolve errors within 30 days of notification to avoid de-
enrollment.

Consumer successfully resolves address errors in the NV
portal/by mail.

Address update resolution process is complete and the
consumer remains enrolled.

18



Overview of Upcoming Change

Charting the New Process

1 - 2

Consumer informs
SP of address
change

”

SP updates
address in NLAD*

If new address has
no errors, address
update is complete

If new address has

AMS/IEH error(s),

address resolution
initiated

- 2

USAC contacts
consumer

Available for Public Use

Consumer fails to
resolve address
errors and is de-

enrolled

Consumer
resolves address
errors in NV
portal/mail

* During the pending address resolution process, the subscriber’s address in NLAD will continue to reflect their newly updated address until either successful resolution to complete
the process or subscriber de-enrollment if errors are unresolved after 30 days. Carriers are informed of subscribers’ address resolution status throughout the workflow via NLAD

reports.
© 2020 Universal Service Administrative Co. | Lifeline Program Webinar



Overview of Upcoming Change
NLAD Reports

e Atthetime of the release, two new
reports will be available in NLAD:

- “Address Change Report:” Includes the
subscribers’ details and information about
their address failure and the resolution
deadline.

* “Address Change De-Enroll Report:.”
Includes the subscribers’ details and
information about their address failure and
their de-enrollment.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar

Available for Public Use

- NLAD REPORTS

Instructions

Subscriber Snapshot Report

Summary and Detail Subscriber Snapshot Report

Subscriber Reports

Summary Subscriber Report  Detail Active Subscriber Report

Duplicate Subscriber Reports

Detail Duplicate Subscriber Report  Duplicate Resolution De-Enroll Report

Transaction Reports

Summary Transaction Report Detail Transaction Report

Resolution Status Reports

Summary Resolution Status Report  Detail Resolution Status Report

Recertification Reports

ETC Recertification Snapshot Report Internal Recertification Snapshot Report  Recertification
Subscriber Status Report  Failed Recertification De-Enroll Report
Self Recertification Outreach Report

Reverification Reports

Reverification Subscriber Status Report  Failed Reverification De-Enroll Report

Linked Representatives Report

Linked Representatives Report

Address Change Report

Address Change Report Address Change De-enroll Report

20
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Overview of Upcoming Change
NLAD Reports

- Address Change Report

Instructions

/Users may select Select Filters
astartand end
date to pull the Select SAC(s) | Select Sac(s) d
report or pull the
report from the Last 30 days from initiated address update
Qast 30 days. Address Update Start Date Address Update End Date

/ The “Passed” status indicates that "\

the 30-day window for the Status (®) Passed
consumer has concluded. This will O In-Progress
list all consumers whose 30 day (O Not Started
windows have completed,

including those de-enrolled for Select Report Format

\falllng to Complete the process. @ Display on web page (limited to first 500 responses)

O CSV file with each row containing selected data on a single subscriber

Submit

Report Home | AddressChange Report |  Address Change De-enroll Report

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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Questions?
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The Happy Path
NLAD Address Update Workflow

LI
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Address Update Workflow
Consumer Informs Service Provider

* The consumer informs their service provider of
their new address.

'f»
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Address Update Workflow
Service Provider Updates NLAD

* The service provider updates the new address in NLAD.

* The process to update subscriber information in NLAD remains the
same.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 25



Available for Public Use

Address Update Workflow
Service Provider Updates NLAD

/ * If new address has no errors, address update is complete in
NLAD.

* No further action is needed from the service provider or
consumer.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 26
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Resolving Errors
NLAD Address Update Workflow

National Verifier Portal

LI
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National Verifier Portal
Consumer Informs Service Provider

* The consumer informs their service provider of
their new address.

'f»
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National Verifier Portal
Service Provider Updates NLAD

* The service provider updates the new address in NLAD.

* The process to update subscriber information in NLAD remains the
same.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 29



National Verifier Portal

Available for Public Use

Service Provider Updates NLAD - Errors Found

- TRANSACTION SUCCESSFUL

@ Subscriber successfully updared

Warning

Validation Error
« Primary Address : Address Not Found, ZIP4 did not match.
» Address : The primary address in this transaction matches the primary address of another
subscriber,

SAC Number Phone Number Subscriber ID Anniversary Date
461835 (571) 419-8534 A169KT6DE 01/23/2020
Subscriber Personal Information

Last Name Date of Birth Last 4 SSN  Tribal ID

BERNARD DIOMANDE 05/19/1987 2990

First Name Middle Name

TANGERIE

Subscriber Address

Primary Address Mailing Address

2000 L 5T NW # 871 2000 L5ST NW # 871

WASHINGTON DC 20036 WASHINGTON DC 20036

Additional Subscriber Information

Service Type BROADBAND Service Initiation Date 01/23/2019
Lifeline Tribal Benefit Linkup Service Date

ETC General Use

asdasda
Benefit Qualifying Person

Last Name Date of Birth Last 4 SSN Tribal ID
First Name Middle Mame

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar

* Ifthe new address receives an AMS and/or |IEH error, the
service provider is notified in real-time in NLAD.

* During the pending address resolution process, the
subscriber’s address in NLAD will continue to reflect their
newly updated address.

* USAC will reach out to the consumer immediately to
provide instructions to resolve their new address error(s).

Note: API change: Update transaction “success” response
now returned with address errors (see NLAD API specs).

30
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National Verifier Portal
USAC Contacts Consumer to Resolve Error(s)

e Consumers will receive mailed outreach from USAC, which will
include:

* Areminder of the consumer’s obligation to resolve the errors associated
with their new address within 30 days, and

* Information on acceptable documentation to resolve AMS errors and a copy
of the IEH form from USAC.
* Two new reports will be available in NLAD:
* “Address Change Report”
*  “Address Change De-Enroll Report”

» Service providers are encouraged to coordinate with their
subscribers to ensure completion of this process.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 31
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National Verifier Portal
Consumer Accesses Account

Lifeline National Verifier

* Within the NV portal, the consumer will
either create a new account or sign-in to

Welcome Sam Rogers ) .o

Lifeline is a federal program that lowers the cost of phone or internet services. thel r eXIStI ng NV accou nt‘

Learn more about the Lifeline Program

Consumer
selects here to

My Applications  |fthe consumer has an existing account,

Here are all your applications from the last 180 days. You can start a new application when your [ast

Update their the option to confirm their address will
Start New ication eturn to lication M M M
B e address. appear as an appllcatlon on their

Application Type Application ID égepalit‘;:lﬁo" Expiration Date Status a CCO u n t d a S h b O a rd R

Confirm Your A34356-98285 01/07/2020 02/21/2020 Incomplete
Address

Qualification Form Q54731-31022 11/05/2019 12/20/2019 Expired

Qualification Form Q53521-57463 10/15/2019 12/19/2019 Expired

Recertification Form R69219-09729 09/11/2019 09/12/2019 Expired

Apply or Transfer Your Update Your Address Find a Company Near Me

Service “

If you already get Lifeline but have moved

Complete a new application if you'd like to sign recently, update your address here and let your Lifeline is a federal benefit. If you are not happy
LN v “ompany knc soon as possible. i y
up for Lifeline or want to transfer your benefit to company knowas soon as possible with your Lifeline service, you can move to

a different company. another phone or internet company.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 32



Available for Public Use

National Verifier Portal
Consumer Accesses Open Address Application

e : :
* Upon accessing their open address

Compary. We s some mere mfommaton omyos e onfiTyout application, the National Verifier
nenaddes reminds the consumer they have 30
o s days (from when USAC’s initial mailed
outreach was sent) to resolve any errors

You will have until 04/15/2020 te confirm your new address, or you

may lose your Lifeline benefit. aSSOCiated With their neW add reSS.

Please click "Next" to continue.

Note: You will not need to provide any documentation.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 33
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{ ) |
\_/ \_/

Confirm Your Confirm Your Confirm You Qualify Review Your Certify & Sign

National Verifier Portal sl =
Consumer Resolves EI’FOF(S)Z AMS We Didn’t Recognize Your Address

The U.S. Postal Service could not find the address you gave us.

We need to confirm where you live on the map below.

You will have until 04/15/2020 to complete this section so we can determine whether you qualify for Lifeline.

M ! M Please double click on the map or use the (+) button on the top left to zoom In on the map. You can
We Dld n t Recogn |Ze YOU r Add reSS dyop_aplnoncoyouhaveloudyoiraddrelsonlhomap. ’ ,

The U.S. Postal Service could not find the address you gave us.

Show us that your address is right.

This is the information you gave us.

Adress 123 ADDRESS DR Consumer may
CITY, VA 98765 fix typos here.

Al @

A

H you see 3 typo in your sddres fix it here

"y
Lasti=t | Powered by Esv | Commonwearh of Viginia, OC GiS, USDAFSA, GeoEye

You will have until 04/15/2020 to complete this section so we can determine whether you qualify for Lifeline.

If you do not complete this by then, you will need to come back to this site and fill this form out again. Note: If you have not zoomed In far enough on the map, you will not be able to drop a pin on the
map.
Consumer uses
H L Latitude Longitude
National Verifier
. ‘ 38 8975766884537 ‘ ‘ -77.0364421610430 ‘
mapping tool.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 34



National Verifier Portal
Consumer Resolves Error(s): IEH

Someone at Your Address Already Gets
Lifeline

We need more information to determine whether you qualify for Lifeline.

Consumer
completes
the online

IEH form.

Do you share money (income and expenses) with

another adult who gets Lifeline?
This can be the cost of bills, food, etc., and income. If your spouse receives Lifeline, please
answer “Yes” to this question

Yes . No

You will have until 04/15/2020 to complete this section so we can determine
whether you qualify for Lifeline. If you do not complete this by then, you will
need to come back to this site and fill this form out again.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar

You Can Apply for Lifeline

Your household does not get Lifeline yet. A household is a group of

people who live together and share income and expenses (even if
they are not related to each other.)

Please initial the agreements below (2 & 3 are
required):

Initial

LY 4

Initial

Back

1. tlive at an address with more than one household,
I you bive alone o you Bve with othes adulits who do not receive Lifieline,
do mot inititial this box

2. lunderstand | aem only allowed 10 get one Lifoloe benefit per
howsehold, net per person.

3. | understand that this limit 15 an FCC rule, and tying about my
housebold on this government form can make me lose my Lifeline
Benefit and is agninst the law

Available for Public Use
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National Verifier Portal
Consumer Certifies

Agreement

You are almost done qualifying,. Please initial next to each statement
and sign this form to finish the process.

1 agree, under penalty of perjury, to the following

statements:
Consumer

Initial 1 for ey dependent or other porson in my household) cutrently pet benefits
m u St e n te r froen the goversenent program{s) lsted on this koem or sy annual houscbold

Ry Income s 1.35% o bess than the | edesal Poverty Guldelines {the amount

ﬁ rst a nd Tisted in the tederal Poverty Guidelines Labie on this koem)
last initial.

Initial ' agroe that i1 move | will give my service provides my new address
within 30 days.

SR

Initial Funderstand that | havve 10 1ell frry service provider within 30 days # | do not
gualiy lor Lifelne anymces, inchuSing:
g
s 1. 1, 0f the person in my housohold that qualifies, do not qualdy through a
ROVELTINENL RO OF INCOME ATyMore.

2. Fithet | of somecne in My household gots enose than one Lileline
benefit (including, eoee than oce Lileline broodband Intemet service,
more than ooe L sline ickephone service, or both Lifeline telephone
and Lileline broadband intornet services)

Initial 1 know that my household can only get one Lifeline benefit and, 10 the
best of my knowledpe, ey household s eck greting more than one | eline
R beneit

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar

Initial 1 agroe that mmry senvice peovider can give the |LSeline Program adeinistrator
ol of the indormation | am piving on this form, [understand that this
R information is moant 1o halp run the Lleline Program and that i 1 do not ket
thern give it 10 the Adeninistrator, | will not be able 10 pet Uldline bonefits,
Initial  Alithe and agr that | provided on this form are true
and correct to the best of my knowledpe:
SR
Initial 1 know that willingly giving false or fraudulent information to pet
Lifeline Program benefits is punishable by Law and con resat in fines, ol
SR time, de entoliment, or beleg baeted froen the program
Initial My service provider iy have 10 chock whother | il qualdy ot acy tme. 1)
need 1o recertify (renew) my Lifeline bemefit, | understand that | have to
SR respond by the deadline of | will be remoned from the | ficlise Program and
my | eline benefit will stop
Initial I 2 socking, 10 qualify kor Lileline a5 an eligible resident of Teibal Linds, |
Ive on Tribol lands, as definad in 54 400{c) of the L fieline nuiles.
SR
Your Signature

Enter your fiest and Lt name (the same as you gave us bedone) below

Sawe Roger:

/| lundentand this b a digital sigratuse, and Is the same a0 1| digned my name with a pen

Back

Available for Public Use

Consumer
must e-sign
by entering
their full
name. )
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National Verifier Portal
Address Update Complete

e .
e After the consumer resolves all errors associated

with their new address, the process is complete and
You Have Successfully Updated the consumer will remain enrolled.

Your Address * No further action is required by the consumer or
service provider.

You do not need to do anything else. We will let your phone or internet company know and your service will
continue,

fsemething changes and you do not qualify for Lifeline anymore, please tell your internet or phone
company within 30 days.

You may be asked to recertify for Lifeline each year. To learn more about Lifeline, visit LifelineSupport.org.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 37
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National Verifier Portal
Address Update Errors Unresolved

» Consumers that fail to resolve address errors within 30 days of when USAC’s mailed
outreach was sent are de-enrolled by USAC from the Lifeline Program.

* USAC encourages service providers to coordinate with their subscribers to ensure consumers
complete the process.

 Consumers are notified of their de-enrollment via mail.

* Consumers that are de-enrolled for failing to complete an address update may re-
apply at any time with their new address.
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Questions?
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Resolving Errors
NLAD Address Update Workflow

Mailed Application

LI
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Mailed Application

Consumers may resolve any errors associated with their new
address via mail:

e Consumers should mail the necessary documentation (documentation
to resolve AMS errors and/or IEH worksheet), -and-

* Acompleted cover sheet to the Lifeline Support Center at

Lifeline Support Center
P.O. Box 7081
London, KY 40742
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https://www.usac.org/lifeline/eligibility/national-verifier/acceptable-documentation-for-the-national-verifier/
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https://www.lifelinesupport.org/wp-content/uploads/lifeline/documents/Resolving-NV-Consumer-Error-Message-Resolution-Cover-Sheet.pdf

Available for Public Use

About E-rate Rural Health Care Lifeline High Cost Service Providers

Mailed Applicati
. d USAC | Lifeline | Eligibility | National Verifier | Acceptable Documentation for the National Verifier

Eigiily Acceptable Documentation for

National Verifier A

. _ R the National Verifier
« Alist of acceptable documentation to

for the National Verifier
reso lve A M S e rro rS V I a m a I l' I S Fommen fransactions The following errors require additional documentation that must be mailed in or uploaded to the
. Eligibility Decision Process Mational Verifier Portal.
available on the Acceptable

Documentation page and on the AMS | eor B oocumentrequired

. . TPIV (Identity Verification Error) Proof of identity
Resolution Guide.

An application may result in an error that requires the consumer to submit additional documentation
for Lifeline Support Center manual review.

Reverification

National Verifier Eligibility
Check API

Duplicate Address Household Worksheet

Maintenance Schedule

= ]
AMS (Address Verification Error) J I:> [ Proof of residential address ]
= )
N |

Matinmal Varifinr Trainine and

Address Documentation
Scroll down to

“Address When an address validation cannot be verified through any of the National Verifier's automated data

lindar 10 Pranf nf amanrcinatad minnr

v

Documentation” sources, the subscriber can submit documentation to resolve the error. There are two types of errors

ti that a consumer may receive relating to their address. To help consumers resolve specific address
section

errors, see below.

AMS Error (address not found)

* Review the AMS Resolution Guide [ more for detail.
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https://www.usac.org/lifeline/eligibility/national-verifier/acceptable-documentation-for-the-national-verifier/
https://www.usac.org/wp-content/uploads/lifeline/documents/nv/National-Verifier-AMS-Resolution-Guide.pdf

Available for Public Use

Mailed Application -

Lifeline Program C urm

I8 Universal Service

Re m i n d e rS Household Worksheet VIME  pdministrative Co.

About What this worksheet is for

Use this worksheet if someone else at your address gets Lifeline. The answers to these questions will

° The IEH WO rksheet is availa ble on L|fel|ne help you find out if there is more than one household at your address.

Lifeline is a benefit that : .
lowersthemonthlycost  VWhat is a household?

. L]
t h e L I fe l I n e FO r m S p a ge ° of phone or internet A household is a group of people whe live together and share income and expenses (even if they are

service (not both). You not related to each other).

are only allowed to get

one Lifeline henefit Examples of one household:

per household, not per + A married couple who live together are cne household. They must share one Lifeline
person. benefit.

« A parent/guardian and child who live together are one household. They must share one
Lifeline benefit.

« An adult whe lives with friends or family who financially support him/her are one
household. They must share one Lifeline benefit.

Examples of more than one household:

+ 4 roommates who live together but do not share money are 4 households. They can have
one Lifeline benefit each, 4 total.

+ 30 seniors who live in an assisted-living home are 30 households. They can have one
Lifeline benefit each, 30 total.

Household expenses

A household shares expenses. Household expenses include, but are not limited to, food, healthcare
expenses, and the cost of renting or paying a mortgage on your place of residence and utilities.

Income

Households share income. Income includes salary, public assistance benefits, social security
payments, pensions, unemployment compensation, veteran’s benefits, inheritances, alimony, child
support payments, worker’s compensation benefits, gifts, and lottery winnings.
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https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Worksheet_NVstates-1.pdf
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Questions?
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Timeline

Available for Public Use

Please note this slide was updated in July 2020 to reflect the latest timeline for this enhancement.

Mid August
Thursday,
August 13
TBD TBD

The production release for
this enhancement is
tentative and contingent
upon how the COVID-19
pandemic continues to
evolve
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Available in NLAD Staging:

1.
2.

API Specs will be available in NLAD Staging
Changes to NLAD “Update Subscriber” feature to accept all

address changes (Address resolution process and reports not
included)

Available in NLAD Production -

1.

Changes to NLAD “Update Subscriber” featu re to accept all
address changes

Address resolution process initiated

“Address Change Report” and “Address Change De-Enroll Report”

available
45



] Available for Public Use

Thank You! 1 -

* Thankyou for joining us! —

 Sign up to our Lifeline Program
newsletter to receive the latest news

about the new address update -
workflow

* Visit our subscription center

* Need help? Contact us!

* General inquiries:
LifelineProgram@usac.org
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https://fe391570756406797d1477.pub.s10.sfmc-content.com/3n2usens2cz
mailto:LifelineProgram@usac.org

Available for Public Use
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