i

i




Housekeeping

* Audio is available through your computer’s speakers
* The audience will remain on mute

* Enter questions at any time using the “Questions” box

* Thereis a large audience signed in today. We will accept as many
guestions as possible!

 Ifyour audio or slides freeze, restart the webinar

* Copy of the slide deckin the “handouts” section of webinar panel
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Today’s Presenters

Leah Sorini Debby Smith Christian Konan
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Process for Reimbursement Claims

Lifeline Claims System (LCS)

N

Questions
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Announcements
Lifeline Claims System (LCS)
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Announcements

* Perthe implementation of LCS, service providers can submit downward revisions
for data months January 2018 and beyond that fall outside of the 12-month
window.

* Data months prior to January 2018 should still be submitted on Form 497 to
USAC at LIFilings@hcli.universalservice.org.

 Carriers with SACs in the opt-out states (CA, OR, TX) now have the ability to submit
upward revisions (for data months within the administrative window) directly
through LCS.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar 6
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Process for Reimbursement Claims
Lifeline Claims System (LCS)
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Process for Reimbursement Claims & Reminders

* Effective with the January 2018 data month, service providers must use the Lifeline
Claims System (LCS) to submit all originaland revised claims for reimbursement

* Actionis required to submit the claim (even if there are no changessince last month)

* Snapshottaken on thefirst of the month shows the subscriber count for the prior
month

* Forexample: A snapshot taken on February 1 shows the subscriber count for the January data month
*  Receive reimbursementin the same month if claim is certified by the 8" of the month
* Revisionsallowed
* Optionsto report quarterly or up to one year after data month

* Lifeline reimbursement claims do not result in any automatic de-enrollments

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar



How it Works: Original Claim Submission

1. Download the Claims Input Template containing the list of subscribers eligible
for reimbursement

* Based off the NLAD “subscriber snapshotreport”

* Service providers will make modifications to the .csv formatinput template before uploading
the file back to the system

2. Add the dollar amount claimed for each subscriber
* Defaults to value from prior month

3. Indicate which subscribers are not being claimed and reason why
4, Uploadthe .csvformatinput template backinto Lifeline Claims System

5. Certify the submission

* Indicates thatthe review is complete and reimbursement claim is submitted

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar 9



Reason Codes for Omitting a Consumer from Claim

Ul

U2

U3

U4

U5

U6

Signed up for Lifeline, no usage yet

Subscriber is in a non-usage cure period
(snapshot date falls within the 15-day cure
period)

Subscriber de-enrolled prior to snapshot, but
was not de-enrolled from NLAD prior to
snapshot

Subscriber’s account is suspended

Failed to match subscriber in ETC’s internal
system

Other

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar

For all unclaimed subscribers
(for example, where rate = 50),
service providers are required to
provide one of these reason
codes.
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New to E-File?

« Toregister your company for the first time

* Visit the E-File homepage and select “E-File,” then select “new service provider” from the
bottom menu

* Complete the registration using the information from FCC Form 498 (Service Provider ID
Number and General Contact Information Form)

 Togetanew E-Fileaccount

* Contact yourcompany’s E-File “Officer” or “General Contact”

* NotsurewhoisyourE-File Admin? Contact customersupport@usac.org
 Help with E-File

* E-File User Guide

* Contact (888) 203-8100 or customersupport@usac.org

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar
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Logging into the Lifeline Claims System (LCS)

USAC ServiceproviderswilllogintotheLCS through
— the NLAD productionenvironment. LCS users
CLAIMS SYSTEM B 197 OFFICER HOME PAGE i — mUSt have 497 Officer Or 497 User Cred entla I.S

Claims

inorder to access thesystem.

ACCOUNT MANAGEMENT

497 Users will be routed directly tothe LCS
upon loggingin.

497 Officerswillfirstland on the NLAD 497
Home Page (left) afterlogin. Alink to the LCS
will be availablein theleft-hand navigation
pane.

The LCS landing pagewill differdependingon the user’s E-File entitlements.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar
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Filing or Revising a Claim

“"--[I Universal Service Life“ne

[
AImE  Administrative Co

Log Out

USACHome | Lifeline Program | NLAD | Claims

File or Revise Claim Certify Claim

File or Revise Claim i

Select a month to file or revise a claim.
Month Year Filing Type

Select a Month v Select a Year vV Select Filing Type

© 1997-2017, Universal Service Administrative Company, All Rights Reserved.

877-524-1325 | NLADSupport@usac.org | Website Tour | Website & Privacy Policies | Website Feedback

From the File or Revise Claim page, users
may file original claims orrevise existing
reimbursementclaims.

For Original Claims:
Select Month, Year, and “Original” Filing

Type.

For Revisions:
Select Month, Year, and “Revision” Filing

Type.

Originalreimbursement claimscan only befiled for data monthsthathaveyettobe submittedin LCS or data
months resubmitted before the 8 of the month.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar
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Filing an Original Claim

The SAC Status chartshowsthetotal
counts of SAC(s) availableforeach status.
LCS userswill only see the SACs delegated
to theiruseraccounts.

‘-|-|l Universal Service Lifeline
Log Out

USAC Home | Lifeline Program | NLAD | Claims

File or Revise Claim Certify Claim

File or Revise Claim D Bnstispctionss

SAC Status Descriptions

* Notstarted-SAC(s)availabletofile an
originalclaimin LCS

« Uploaded- SAC(s)forwhich subscriber
data wassuccessfully uploadedin LCS
with noerrors

* Readyto Certify - SAC(s) with
uploadeddatain LCS readytobe
certified by the 497 Officer

« Certified - SAC(s) with uploadeddata
in LCS thatwere certified by the 497
Officer

Select a month to file or revise a claim.
Month Year Filing Type

May N 2017 v Original

May 2017

SAC Status

Not Started 53
Uploaded

Ready to Certify

Certified

| o
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Filing a Revision

= '-l-ll Universal Service Lifeline

llllllllllllllllllll

AC Home | Lifeline Program | NLAD | Claims

File or Revise Claim Certify Claim

File or Revise Claim

(D Instructions

Select a month to file or revise a claim.
Month Year

May 4 2017

May 2017

SAC Status

Ready to Revise

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar

Filing Type

The SAC Status chartshowsthetotal
counts of SAC(s) availablefor each status.
LCS userswill only see the SACs delegated
to theiruseraccounts.

SAC Status Descriptions

* ReadytoRevise - SAC(s) availableto
revisea claimin LCS

« Uploaded- SAC(s)forwhich subscriber
datawassuccessfully uploadedin LCS
with noerrors

« Readyto Certify - SAC(s) with
uploaded datain LCS ready tobe
certified by the 497 Officer

« Certified - SAC(s) with uploadeddata
in LCS thatwere certified by the 497
Officer
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Filing an Original Claim

Lifeline

From the File Claim page:

File Claim © tnstruct g

—— 1. Download a new filing
o template

\ i ‘ B 2. Upload a Claims Input
——— template

3. Review uploaded data

4. Review Support Summary
and submit claims for
certification

bbbbbbbb
Claimed Reported Claimed Reported

uploaded | 769

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar 19



Filing an Original Claim - Claims Input Template Headers

Excel Column Field Name Required Status

Field Requirements

i . NLAD system-generated unique identifier captured from the NLAD

A Subscriber|D Required L .
Snapshot Report; noinput required

B Rate Required Enter Subscriber’s Rate

C Reason Code Conditional Enter Reason code for subscriber(s) where Rate=$0

D Tribal Link Up Charges Waived GpsHilee] Enter subscriber’s Tribal Link Up Charges waived. Tribal Benefit Flag
(Column P) must=1

E SPIN Optional

F SAC Required

G LastName Optional

H First Name Optional

I Street Address Optional

J City Optional Field informationis captured from the NLAD Snapshot Report; no input

K State Optional required

L ZIP Optional

M Phone Number Optional

N ETC General Optional

(0] Service Type Optional

P Tribal Benefit Flag Optional

Column Headers A, B,and Farerequired and need tobe listed in that order on the templatefortheupload to
process; all other columns are optional.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar



Filing an Original Claim - Successful Upload

ey m i
WimiN Universal Service
s¥mm Administrative Co

File Claim

May 2017
Filing Data

Last updated 10/17/17 8:34 AM EDT

Lifeline

l () You successfully uploaded Claims_Input_Template (SAMPLE).cva

@ Instructions

Upload Data

. Download a new filing template

Keyword Search Box: LCS users can
usethissortoption tolookup ETCs by
name; to filterthe Subscriber Counts
Table by ETC, enter a valid ETC Name
inthe search box

File format must be .csv

. upload File

Subscriber Counts

Displaying 1 to 2 of 2 records

Non-Tribal Non-Tribal Tribal Tribal Total Total
SPIN ¥ SAC Name Status Reported Claimed Reported Claimed Reported Claimed

Not

Started L2 3

Uploaded 2 2 o o 2 2

67 (] IO o

Show 5 N records/page

. Download to review uploaded data

[ Back to Search ] View Support Summary

For every successful upload,the Subscriber Countstable isupdatedinreal timeand will reflect the latest
uploaded Claims_Input_Template.csv changes.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar 21



Filing an Original Claim - Successful Upload

Reviewing Uploaded Data

» Aftereachsuccessfulupload, a Detailed Summaryreport- Subscribers_Rates_mmyyyy.csv (month/year)
will be availabletodownload.

* TheDetailed Summaryincludes all SAC(s) that were successfully uploaded in LCS for the selected data
month. ETCs can usethatfiletoreview theiruploaded subscribers’rates and Tribal Link up Charges
waived,and makeedits for resubmission.

 Todownloadthe Subscribers_Rates_mmyyyy.csv, from theFile Claim Page, click on the link Download
toreview uploaded datalocated at the bottom left corner of the page.

Reviewing Support Summary and Submit Claims for Certification
* OnceETCs successfully upload theirsubscribers’ rates and Tribal Link up Chargeswaived for all SAC(s),
they canreview a summary of all claimed support per SAC beforesubmittingthefilingstothe 497 Officer
to certify.
« ToviewtheSupport Summary breakdown, from the File Claim Page, click on the link View Support
Summary located at the bottom of the page.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar 22



Filing an Original Claim - Unsuccessful Upload

TR woversatsorvie Lifeline o Forevery unsuccessful upload, ETCs will

be able to download an error file to review
File Claim the Claims_Input_Template.csv failures.
May 2017

Filing Data

The error file name appearsin following

(Z) There are errors in the file you last uploaded. Please make necessary changes and upload the file again. I
Download the error file: 10_17_2017_0756_error.csv fo r a t . dd h h erro r Csv
mat: mm_da_yyyy_hnmm_ .
U pload Data =, Download a new filing template

File format must be .csv

. upload File

Subscriber Counts

* mm:month
« dd:day
* Yyyy: year

Displaying 1 to 2 of 2 records

SPIN ¥ SAC Name Status E&’,‘;T.{‘e'ii"' g&?:;‘g;al }rei:::vted Hgi{ar:ed Egt;o‘rted E‘i’;";'r‘ned h h . h h f
= ) i ) B ) . : hour (24 hour format)
Started
| :
" " . , * mm:minute
ttttt ed ‘
Show 5 3 records/page

~*. Download to review uploaded data

Back to Search View Support Summary

To download theerrorfile, from the File Claim Page, click on the filename- mm_dd_yyyy_hhmm_error.csv.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar
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Lifeline Claims System
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Revising a Claim

From the Revise Claim page:
Revise Claim Dinstruétions
May 2017 1. Download the most current

filing template
2. Upload a Claims Input
template

Last updated 11/13/17 2:35 PM EST

e - 5 3. Review uploaded data
W e o BR B R Bo e (B R 4. Review Support Summary

' B and submit claims for
e certification

. powntoad to review uploaded data ||

25
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Revising a Claim - Successful Upload

“Filter Claims By” drop-down: LCS users
Revise Claim — canuse thisdrop-down optiontofilter
May 2017 filingsby SACstatus-Readytorevise,and
e — ; Revision In progress (Uploaded, Readyto
—— F—— Certify, Certified)
supscrber couns Keyword Search Box: LCS users can use
e —— — thissortoption tolookup ETCs by name;
= = = ‘ —_a Ao B . to filter the Subscriber Countstable by
— . § ETC, enteravalid ETC Namein the search
oooooooooooo . box

L. Download to review uploaded data

For every successful upload, the Subscriber Counts table isupdatedinrealtimeand will reflect the latest uploaded
Claims_Input_Template.csvchanges.
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Revising a Claim - Successful Upload

Reviewing Uploaded Data

» Aftereachsuccessfulupload, a Detailed Summaryreport- Subscribers_Rates_mmyyyy.csv (month/year)
will be availabletodownload.

* TheDetailed Summaryincludes all SAC(s) that were successfully uploaded in LCS for the selected data
month. ETCs can usethatfiletoreview theiruploaded subscribers’rates and Tribal Link up Charges
waived,and makeedits for resubmission.

 Todownloadthe Subscribers_Rates_mmyyyy.csv, from theFile Claim Page, click on the link Download
toreview uploaded datalocated at the bottom left corner of the page.

Reviewing Support Summary and Submit Claims for Certification
* OnceETCs successfully upload theirsubscribers’ rates and Tribal Link up Chargeswaived for all SAC(s),
they canreview a summary of all claimed support per SAC beforesubmittingthefilingstothe 497 Officer
to certify.
« ToviewtheSupport Summary breakdown, from the File Claim Page, click on the link View Support
Summary located at the bottom of the page.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar 27



Revising a Claim - Unsuccessful Upload

" e Lifeline For every unsuccessful upload, ETCs will
) ) be able to download an errorfile to review
Revise Claim T i S

the Claims_Input_Template.csv failures.

May 2017
Filing Data

Last updated 11/15/17 8:34 AM EST

The error file name appears in following
format: mm_dd_yyyy_hhmm_error.csv:

(') There are errors in the file you last Please make vy and upload the file again.
Download the error file: 11_15 2017 1528 error.csv

Upload Data *. Download most current filing.
template
File format must be .csv
« mm:month
.mon
Subscriber Counts .
e dd:d
Displaying 1 to 2 of 2 records . a
Filter claims by Revisfon In Progress
PY .
. year
Non-Tribal Non-Tribal Tribal Tribal Total
SPIN SAC N Statu: Clas"lned Clai Claimed Clai z‘l’ztial:llg:jg (I;ev;ised
e lame = i m im laim
 hh:h 24 hourformat
. nour ourrorma
- - Uploaded o 0 o o o .
— — ° . t
mm: minute
Ready to
Certify o 288 o o o 388
Show s records/page

. Download to review uploaded data

Back to Search View Support Summary

To download theerrorfile, from the File Claim Page, click on the filename- mm_dd_yyyy hhmm_error.csv.
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Questions?
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Lifeline Claims System
Reviewing Your Claim




Support Summary Page

fqii™ Universal Service Lifeline

Log Out
May 2017
Support Summary
Displaying 1 to 1 of 1 records

~  selectall Filter claims by All status types Iype a keyword i t Q.
pport
R bmi N SA Name v stat Lifeline  Tribal Link-up otal port Details
Upload: 31 so s W

Show s records/page 2 of 1 pages

You selected 1 claims to submit for certification

Please fill out the following information in case we need to contact you with any questions about your
claim.

Contact Name Contact Phone Number

Contact E-mail Address

Address 1

Address 2

City State Zip

Home Back to Subscriber Counts

From the Support Summary Page:

1. View SupportDetailsatthe SAClevel
2. Select SAC(s)filingstosubmittothe497
officerto certify

To submit a claim to the 497 Officer to certify:

1. Clickon the checkboxunderthe“Readyto
Submit” columnto makeyour SAC
selection(s)

2. Clickonthe Submit Claimsto Certify link
atthe bottom of the page

Note: LCS users are required to complete the
contactinformation section before
submitting claimsto be certified.

Toview a detailsummary of a SAC filing, click on the View link located under the Support Details column.
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Support Summary Page - Support Details at the SAC Level

Detail View

SPIN Total Lifeline Support $19
SAC Total Link-up S0
Name Total Support $19
Status Uploaded
Lifeline
Subscriber Voice Broadband Bundled Total
Subscribers Rate Subtotal Subscribers  Rate Subtotal Subscribers Rate Subtota Subscribers Uifeline Payment
Non Tribal 2 $9.25 s19 0 $0.00 S0 0 $0.00 $0 2 $19
Tribal 0 $0.00 S0 0 $0.00 $0 0 $0.00 S0 0 $0

Tribal Link-up

Connections Waived 0
Charges Waived per Connection $0.00
Link-up Dollars Waived S0

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar



Lifeline Claims System
Certifying Your Claim




Certify Claim Page

e L
gl

118 Universal Service Life“ne

]
VINE  Administrative Co

USACHome | Lifeline Program | NLAD | Claims

File or Revise Claim Certify Claim

C e rt | fy C I a I m @ Instructions

Select a month to certify.
Month Year
Select a Month Select a Year

©1997-2017, Universal Service Administrative Company, All Rights Reserved. 877-524-1325 | NLADSupport@usac.org | Website Tour | Website & Privacy Policies | Website Feedback
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From the Certify Claim page, the 497
Officer can certify Lifeline claims for a
selected data month and year.

From the Drop-down Menu:
Select Month
Select Year

Note: The “Certify Claim” featureis

only accessible with a 497 Officer
User account.

34



Certify Claim Page

TP il s Lifeline
AC Home | Lifeline Program | NLAD | claims
File or Revise Claim Certify Claim
C e rtl fy C [ a IMm (2 instructions
Select a month to certify.
Month Year
May - 2017
May 2017

SAC Status

Not Started 53

uploaded

Ready to Certify 2

Certified

& 1997-2017, Undversal Service Administrative Company, Al Rights Reserved. 8TT-524-1325 | NLADSupportidusac.y
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Log Out

org | Website Taur | Website & Privacy Policies | Website Feedback

The Lifeline Claims System (LCS) will generate the
search results based on a user’s applied filtersand
display the available data for the selected Month,
and Year inthe “SAC Status” section located at the
bottom of the page.

SAC Status description

* Not started - SAC(s) available to certifyan
original or revised claim in LCS

» Uploaded - SAC(s) for which subscriber data was
successfully uploaded in LCS with no errors

» Ready to Certify - SAC(s) with uploaded datain
LCS ready to be certified by the 497 Officer

» Certified- SAC(s) with uploaded data in LCS that
were certified by the 497 Officer

Note: The SAC Status counts breakdown includes
both Original and Revised claims.

Click Continue at the bottom of the page to begin
certifying original and/or revised claim(s).
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Claims to Certify Page

T1a L = s
[’ # Universal Service Llfellne
Log Oul

May 2017

Claims to Certify

Displaying 1 to 2 of 2 records ( filtered from 3 total records )

-/ selectall Fllterclaimsby  Ready to Certify ype a keyword to search Q
Ready to Tribal Link- Total Support
cmiv); SPIN SAC Namev  status Lifeline up Support Details

[ 2::‘%“’ s3.64 s 3,64 w
e s s o w
Show s records/page 1 of 1 pages

You selected 2 claims to certify.

Certify and Sign

1 certify that my company is in compliance with all of the Lifeline program rules, and, to the extent requirad, have obtained valid certifications for each subscriber for whom
my company seeks remmbursement.

I certify that my company “mpasstbmuehtheﬁ:.llzmom fall\km'l’ ibal and Tribal faderal Lifsline support for which it sesks raimbn as wellas all i

intrastate Lifeline support, to all in the monthly hllf supported service, or by offering a pre-
paid wirslass phnﬂutcomphgs cith the 2y m—m dard inad in 47 CFR §54 408

Based on the information kmown to me or provided to me by employ ible for the ion of the data being submitted, I certify under penalty of perjury that
the dmhzs been examinad and reviewed and is true, accurate, and complate.

Tack ledge the Fund A it s authority to request 2ddi 1 ing ion as may be

Perzons wallfully making false statements on this form can be punished by fine or imprisonment under Title 18 of the United States Code, 18 US.C. §1001.

Date
101772017
Officer Name

Officer Title

Back to Search Certify Claims I

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar

From the Claims to Certify page, the 497
Officer can:

* View Support Details at the SAC level
by clicking on the View link located
under the Support Details column

» Select SAC(s) filings to certify by
clicking on the checkbox under the
“Ready to Certify” column to select the
SAC

* CertifyClaims by clicking on the link at
the bottom of the page
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Lifeline Claims System
NLAD Opt-Out States (CA, OR, TX)
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NLAD Opt-Out States

All processes are essentially the same except users in NLAD Opt-out states will choose
an action through the “Opt-Out State” option in the header.

""" S Lifeline — Users will download a blank
template and populate all of
the required fields before
uploading it backto the

LCS.

USAC Home | Lifeline Program | NLAD | Claims

Opt-Out State

File or Revise Claim Eilé o Revice Gl

Certify Claim

File or Revise Claim S

Select a month to file or revise a claim.
Month Year Filing Type

Select a Month % Select a Year N Select Filing Type

© 1997-2017, Universal Service Administrative Company, All Rights Reserved. 877-524-1325 | NLADSupport@usac.org | Website Tour | Website & Privacy Policies | Website Feedback

LCS users that have both NLAD and NLAD opt-out states SACs will need to
submit original filings for each data setin the LCS.
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Claims Input Template Headers for Opt-Out States

Excel Column

o

o [Z2I8|-|x]|-|-|xz|O|m|m

Pleasereview therequired columnheaders. These need tobe listedin that order on thetemplatefortheupload to

Field Name

Carrier Subscriber ID

Rate

Reason Code

Tribal Link Up Charges Waived

SPIN
SAC
Last Name
First Name
Street Address
City
State
ZIP
Phone Number
ETC General

Service Type

Tribal Benefit Flag

Required Status

Optional

Required

Conditional

Optional
Required
Required
Required
Required
Required
Required
Required
Required
Optional
Optional

Required

Required

Field Requirements

Enter ETC or State unique identifier assigned to subscriber ifavailable
Enter Subscriber’s Rate
Enter Reason code for subscriber(s) where Rate =$0

Enter subscriber’s Tribal Link Up Charges waived. Tribal Benefit Flag (Column P) must
=1

Enter subscriber’s SPIN information

Enter subscriber’s SAC information

Enter subscriber’s Lastname

Enter subscriber’s First name

Enter subscriber’s Street Address

Enter subscriber’s City

Enter subscriber’s State

Enter subscriber’s Zip Code

Enter subscriber’s phone numberifavailable

Enter ETC General use information ifavailable

Enter subscriber’s Service Type: voice, broadband, bundledvoice, bundledbroadband,
bundledvoicebroadband

Enter “1” (for Yes) or “0” (for No) to capture the subscriber’s Tribal Benefit Flag
Status

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar

process.
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Process for NLAD Opt-out States

o

s W=

Download a new filing template

Populate blank template with required data

Review and validate subscribers being claimed for reimbursement
Enter “0” and provide reason code for any subscribers not being
claimed

Submit claim for certification

497 Officer certifies claim

40



Are you ready?

* Confirm that you have an E-File account

* Ifyou arenot currently submitting online, you need to set up an account and entitlements
in E-File

 Keep NLAD up-to-date

* Enrollments, de-enrollments, change of subscriber information

* The Lifeline Program’srules require service providersto update NLAD within ten (10)
business days for subscriber updates and one (1) business day for de-enrollments

* Detailed instructions are available on most pages by clicking on the
“Instructions” link in the upper-right corner

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar
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Questions?
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Lifeline Program Webinar

* Thank you forjoining us!

e Sign up for Lifeline Program email
updates and upcoming events

* Visit usac.org/liand click “subscribe” in
the upper-right corner

 Need help? Contact us!
* FCC Form 497: Form497@usac.org

* E-File: CustomerSupport@usac.org _
* General: LifelineProgram@usac.org
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