


•

•

•

•

•







•

•

•

•

•

•



•

•

https://www.fcc.gov/document/fcc-streamlines-lifeline-process-tribal-consumers-0
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*API sends an automatic response. Batch connections collect and store data. At a scheduled time, the data is processed/released.

National Verifier
State + Territory Connections

API

Colorado Georgia Indiana Iowa Michigan Mississippi Nevada
New

Mexico
Pennsylvania

Puerto 
Rico

Utah Virginia

Batch

Kentucky Missouri
North

Carolina
South

Carolina
Tennessee
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https://lifelinerad.org/rad/#/verifyRepresentative
mailto:LifelineProgram@usac.org?subject=Personal%20Information%20Change%20Request%20for%20RepID
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https://www.lifelinesupport.org/do-i-qualify/what-is-a-household/
https://www.usac.org/lifeline/additional-requirements/forms/
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https://www.usac.org/lifeline/additional-requirements/forms/
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https://www.usac.org/lifeline/additional-requirements/forms/
https://www.lifelinesupport.org/wp-content/uploads/lifeline/documents/Resolving-NV-Consumer-Error-Message-Resolution-Cover-Sheet.pdf
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RED HOUSE IN THE MIDDLE OF TOWN

WASample Town 12345
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Qualification Letter Example 
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NLAD 
Address 
Update



System Current Process New Process

- The consumer informs their SP of the address change. The consumer informs their SP of the address change.

NLAD The SP attempts to update the address in NLAD. The SP attempts to update the address in NLAD.

NLAD

If new address passes AMS and IEH check, update is 

successful. 

If new address fails AMS and/or IEH and errors are not 

resolved in the NV, the new address is rejected by NLAD.

New address is successfully updated in NLAD.

SP is informed in real-time if new address fails AMS and/or 

IEH. If there are failures, the address resolution is initiated 

in the NV.

National 
Verifier

SP instructs or assists consumer to resolve address errors 

in the NV portal or via mail.

USAC instructs or assists consumer to resolve address 

errors in the NV portal or via mail. Consumer must resolve 

errors within 30 days of notification to avoid de-

enrollment.

National 
Verifier

Consumer successfully resolves address errors in the NV 

portal/by mail and informs SP.

Consumer successfully resolves address errors in the NV 

portal/by mail.

NLAD SP updates address in NLAD.
Address update resolution process is complete and the 

consumer remains enrolled. 

https://www.usac.org/lifeline/learn/webinars/




Note: In order to receive the enhanced tribal benefit, a consumer must live on Federally-Recognized Tribal Land. This is 
best confirmed by latitude and longitude coordinates. 

Additional information is available in NLAD and on our website

https://www.usac.org/lifeline/get-started/enhanced-tribal-benefit/
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https://www.usac.org/lifeline/additional-requirements/covid-19-response/
https://www.usac.org/lifeline/learn/webinars/
mailto:LifelineProgram@usac.org
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mailto:LifelineSupport@usac.org
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mailto:LifelineProgram@usac.org



