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Housekeeping

* Acopy of the slide deck is in the
Materials section of the webinar
panel.

* Enter questions at any time using the
Questions box.

 Attendees control their own
captioning.

* You control the font size and color
on CC. ~

» Toggle CC off and on at your Captions
preference.
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Annhouncements

Relief to Lifeline Participants Affected by Sinlaku Weather Events

* OnApril 23,2026, the Wireline Competition Bureau (WCB) of the Federal Communications
Commission (FCC) released an Order, followed by an Erratum on April 27, that temporarily waives the
non-usage, de-enrollment for non-usage, and recertification requirements under the Lifeline rules for
participants in the Affected Disaster Areas in Guam and the Commonwealth of the Northern Mariana
Islands.

* The waiver period under this Order runs through June 11, 2026.

» Seethe April 28, 2026, bulletin for more information regarding usage, de-enrollment, and outreach.



https://docs.fcc.gov/public/attachments/DA-26-396A1.pdf
https://docs.fcc.gov/public/attachments/DOC-421068A1.pdf
https://view.outreach.usac.org/?vawpToken=6X3U6UZALR5ENM6AZS5QIWCZMY.100221
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Annhouncements

LifelineSupport.org Enhancements

Lifeline’s consumer website LifelineSupport.org has been updated to improve the consumer experience
and make key information easier to access.

The following web pages have been simplified and reorganized to improve clarity and usability:

About Lifeline
How to Apply

How to Qualify
Tribal Lands Benefit

Supporting Documents

These improvements are apart of USAC’s ongoing commitment to ensure that Lifeline information is
accessible, helpful, and easy to understand.


lifelinesupport.org
https://www.lifelinesupport.org/about-lifeline/
https://www.lifelinesupport.org/about-lifeline/
https://www.lifelinesupport.org/how-to-apply/
https://www.lifelinesupport.org/how-to-apply/
https://www.lifelinesupport.org/how-to-qualify/
https://www.lifelinesupport.org/how-to-qualify/
https://www.lifelinesupport.org/tribal-lands-benefit/
https://www.lifelinesupport.org/tribal-lands-benefit/
https://www.lifelinesupport.org/supporting-documents/
https://www.lifelinesupport.org/supporting-documents/
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Announcements
New NLAD De-Enrollment Codes Are Available

On April 22, USAC implemented new NLAD de-enrollment codes by adding the following new codes:

« deEnrollSubscriberinitiated, deEnrolIMovedfromServiceArea, deEnrollNotEligible,
deEnrollimproperEnrollment

The following codes have been removed:
» deEnrollLeaving and deEnrollFailedRecertification.

*  Providers must ensure the de-enrollment date and the correct code is selected and accurately reflects
why the subscriber is being de-enrolled.

* Foradditional details on the new de-enrollment codes, service providers should review Lifeline’s
February 19, 2026, bulletin announcement.



https://view.outreach.usac.org/?vawpToken=6DHNIW5RGKLUNCJD7I6TNGEDXA.100219
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Announcements
Filing FCC Form 481 Training

USAC’s High Cost team will host a webinar on Tuesday, May 19th at 2 p.m. ET where service providers can
learn more about how to file an FCC Form 481 and changes to the form for the current filing window.

For the 2026 filing, all ETCs participating in Lifeline must file and certify the form by July 1, 2026, even if
the provider is not seeking Lifeline support.

For more information on the FCC Form 481, see our April 1, 2026 bulletin or visit our File FCC Form 481
page.
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https://register.gotowebinar.com/register/3128577228502579544
https://view.outreach.usac.org/?vawpToken=ZLMXILEI57ME7FRJYCCFIYBLVY.100221
https://view.outreach.usac.org/?vawpToken=ZLMXILEI57ME7FRJYCCFIYBLVY.100221
https://www.usac.org/high-cost/annual-requirements/file-fcc-form-481/
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National Lifeline Accountability Database
(NLAD)
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National Lifeline Accountability Database (NLAD)

Overview

* NLAD is used to enroll Lifeline-eligible consumers and manage existing subscribers’
benefits.

* Once aconsumer qualifies for the Lifeline benefit through the National Verifier, their
service provider must enroll them using NLAD so that the monthly benefit can be applied
to the subscriber’s phone, internet, or bundled service.

* Consumers must be enrolled in NLAD for service providers to claim reimbursements.

* NLAD is available in all states except for Oregon and Texas, which are NLAD opt-out
states.

12



Available for Public Use

National Lifeline Accountability Database

Access

B Universal Service
Administrative Co.

To Access NLAD, login to USAC’s single sign-on

platform, One Portal.
| |

Forgot password?

You are accessing a portal to Universal Service Administrative Company
(USAC) systems used to administer participation in the federal Universal
Service programs in compliance with 47 C.F.R. Part 54. Access to the systems
is provided solely to USAC-authorized users for USAC-authorized business
purposes. By logging in, you represent that you are an authorized user. Use
of this system indicates acceptance of the terms and conditions goveming
the USAC systems. USAC monitors user access and content for compliance
with applicable laws and pelicies. Use of the system may be recorded, read,
searched, copied and/or captured and is also subject to audit. Unauthorized
use or misuse of this system is strictly prohibited and subject to disciplinary
and/or legal action.

l:‘ Click the box to accept

By signing in, | accept the terms and conditions of the USAC
system.

Sign In

Don't have an account? Create an account

13


https://forms.universalservice.org/portal/login
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National Lifeline Accountability Database

Access

B Administrative Co. Sign Out

Dashboard

Select National Lifeli
A tability Database (NLAD)
y @ Beginning August 2026, USAC will use SAM.gov banking information to remit payment for all Universal Service Fund (USF) invoices. All service providers and E-Rate participant}<
who use the BEAR invoicing method to receive USF disbursements must have an active SAM.gov Unique Entity Identifier (UEI) on their FCC Form 498 and must have a valid
fro m t h e D a S h b O a rd bank account associated with their UEI. For more information, see the SAM.gov UEI Requirement webpage.
.

[~ Upcoming Dates Lifeline » Help?

05 / 13 '\I,:/fgniglm National Lifeline Accountability Database (NLAD) - Service providers enroll Sendusamessage
2026 Webina{ Lifeline subscribers in NLAD to identify recipients, prev te benefits, Click here
and track household usage. Service providers must register a subscriber in
NLAD for a company to claim Lifeline reimburser Callus

(888) 641-8722

National Lifeline Accountability Database Staging Environment - The NLAD

staging environment allows Lifeline providers to test system features.

Lifeline Claims System (LCS) - Lifeline service providers file monthly
reimbursement claims using the Lifeline Claims System.

FCC Form 555 - The FCC Form 555

ars must complete their form(s) annually on or before

reports company recertification results. All

and make updates.
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National Lifeline Accountability Database

Home Page

Universal Service

After lo gging into N LAD’ the " Universal Service National Lifeline Accountability Database 0| e
default homepage will lead to
the Subscriber Management
section of NLAD.

Subscriber Management Account Management Tools & Resources

USAC Home | Lifeline Program | NLAD | Subscriber Management

Subscriber Management

Welcome to NLAD Subscriber Management. Here you can enroll, transfer, update, or de-enroll a subscriber
and ensure your records are up to date. For assistance, please refer to the Instructions guide on each of the

pages

= Enroll Subscriber - Enroll a qualified subscriber in the Lifeline Program. Also used to verify a subscriber's eligibility and enrollment status.

= Transfer Lifeline Benefit - Transfer a qualified subscriber's benefit to your company.

= Update Subscriber - Update an existing subscriber's NLAD record.

= Submit Resolution Request - Submit a resolution request for a transaction rejected in the legacy workflow.

15
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National Lifeline Accountability Database

Transaction Types

NLAD users can perform five types of transactions to manage subscribers:

» Verify: Allows providers to pre-validate whether a subscriber transaction would successfully processin
NLAD.

* Enroll: Enrolls new subscribers in Lifeline and adds them to the service provider’s NLAD subscriber
records.

* Transfer: Transfers existing Lifeline subscribers from their current service provider in NLAD to allow the
transacting provider to provide Lifeline service to the subscriber.

« Update: Allows providers to update subscriber information such as contact information.

* De-Enroll: Removes or de-enrolls subscribers from NLAD who no longer receive the Lifeline benefit.

16
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National Lifeline Accountability Database
Account Management

Service providers can manage
accounts under the Account
Management section of NLAD.

g1mIB Universal Service

AVME  Administrative Co. National Lifeline Accountability Database Q  apcity@etc.com

Subscriber Management Account Management Tools & Resources

USAC Home | Lifeline Program | NLAD | Account Management

Account Management
Create, manage, and review subaccounts for your SPINs

® ETC Administrator Home Page - Maintain SAC Information.

= Manage Representative IDs - Link one or more Representatives who have an existing subaccount.

= Manage Subaccounts - Review NLAD and National Verifier subaccounts and select accounts to update.

= Create Subaccounts - Create a new NLAD or National Verifier subaccount.

17
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National Lifeline Accountability Database

Account Types

* NLAD has five different account types, each with specific functions:

« 497 Officers are responsible for certifying claims and overseeing the ETC Administrator user role through the
Lifeline Claims System (LCS).

- This user cannot access the National Verifier.

- ETC Administrators manage all sub-accounts (Analyst, Operations, and Agent* roles) and can perform subscriber
transactions, query subscriber data, and view reports.

- These users can also access the National Verifier to check consumer eligibility but cannot access the LCS.

« ETC Analysts can perform subscriber transactions, query subscriber data, view reports in NLAD, and use the
National Verifier to confirm consumer eligibility.

18
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National Lifeline Accountability Database

Account Types Cont.

« ETC Operations users can query data and view reports in NLAD, as well as use the National Verifier to confirm
consumer eligibility.

« ETC Agent users can only use the National Verifier to confirm consumer eligibility. This account type does not
have access to the NLAD.

* Note: Users must register for a Representative ID before they can access or perform transactions in NLAD under any of
the account types referenced.

19
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Subscriber Management
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National Lifeline Accountability Database
Subscriber Management

Service providers can manage subscribers in NLAD using the following methods:

* Individual Transactions (Portal): Providers can perform individual transactions for one consumer at a
time using the NLAD user interface (Ul), which is accessible via One Portal.

* Bulk Upload: Providers can add or update many subscribers at once by using a bulk upload template (CSV
format file) to perform multiple transactions from a single file upload in NLAD.

* NLAD API: Providers can use an Application Programming Interface (API), which connects their billing or
customer management system directly to NLAD to perform transactions and automatically pull reports.

* Touse the NLAD API, service providers must have a signed Interconnection Security Agreement (ISA)
with USAC.

22


https://forms.universalservice.org/portal/login
https://www.usac.org/wp-content/uploads/lifeline/documents/nlad/National_Verifier_NLAD_Input_Templates.csv
https://www.usac.org/wp-content/uploads/about/documents/acp/Lifeline-and-Affordable-Connectivity-Program-Interconnection-Security-Agreement.docx

Available for Public Use

Common Errors
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Common Enrollment Errors

° TO en ro“ asu bscriber, Subscriber Management Account Management Tools & Resources
naVigate to the USAC Home | Lifeline Program | NLAD | Subscriber Management
Subscriber Subscriber Management
M an age me nt SeCt| on Of Welcome to NLAD Subscriber Management. Here you can enroll, transfer, update, or de-enroll a subscriber
. and ensure your records are up to date. For assistance, please refer to the Instructions guide on each of the
NLAD and click on e

Enroll Subscriber.

= Enroll Subscriber - Enroll a qualified subscriber in the Lifeline Program. Also used to verify a subscriber's eligibility and enrollment status.

® CO n S u m e r CO n Se nt Transier Citelne Benefit - Transfer a qualified subscriber's benefit to your company.
. . ® Update Subscriber - Update an existing subscriber's NLAD record.
m USt be O bta I n ed p rl O r * Upload Subscriber File - Perform batch transactions. Enroll, transfer, update, or de-enroll more than one subscriber at a time.
to e n ro l l m e nt. = De-Enroll Subscriber - Remove a subscriber who no longer receives a Lifeline benefit.
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Common Enrollment Errors

SU bSCrIber |nf0rmatIOn Enroll Subscriber

@

Subscriber Information

* There are two options to perform an
enrollment in NLAD: 0 nstctons

Subscriber Information

* The Application ID enrollment option
allows providers to enroll consumers v
using a qualified Application ID and () sptsonoseirer
limited personally identifiable | |
information (PII).

Middle Name Optional

* The full Pll enrollment option requires | ‘

Last Name

providers to enter in all Pll associated | |

with the consumer’s application, Lastason oste ot it
i n C l u d i n g th ei r a d d reSS ° |Lse Tribal cEn‘ti’lcatior Mumber instead L' mmfddypy
Note: View recent NLAD 101 training for complete senft Quatying Person ptonl

overview of this step.
25



https://www.usac.org/wp-content/uploads/lifeline/documents/training/2025/NLAD-101-CA-Office-Hours.pdf
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Common Enrollment Errors

Application Not Found

/\ Error

Applicant: The subscriber has not qualified through the Lifeline National Verifier yet or their application has expired. You can qualify them now at here.

Error Resolution

» Verify the correct spelling of the
consumer’s first and last name.

* Applicant: The subscriber has not
qualified through the Lifeline National
Verifier yet or their application has

) * Ensure additional spaces are not included
expired...

in the first and last name.
e Confirm the consumer’s date of birth.

e Confirm the consumer has completed the
application within 90 days.

26
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Common Enrollment Errors

Application Not Complete

M Error
applicationld: The subscriber has not finished qualifying through the Lifeline National Verifier. Submit documents for the below listed error(s) here.

Error Resolution

* Ensure the consumer has a completed
National Verifier application.

» Applicationid. The subscriber has not
finished qualifying through the Lifeline

National Verifier... * Confirm successful submission of

supporting application documents.

27
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Common Enrollment Errors

Subscriber Already Enrolled in Lifeline

/A Error

Subscriber: The subscriber in this transaction IS a duplicate of another subscriber in Lifeline. Consumers may only be enrolled one time and receive a benefit
To enroll this consumer, obtain consent to transfer them or request that they de-enroll from their other provider before completing the consent and the
enroliment transaction

Error Resolution

* Subscriber: The subscriber in this
transaction is a duplicate of another
subscriber in Lifeline.

* Assist the consumer with requesting a
benefit transfer.

request of the subscriber and performed

.+ The benefit transfer must be at the
by the new service provider.
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Common Enrollment Errors

Duplicate Phone Number

/\ Error
Phone Number: The phone number in this transaction matches the phone number of another subscriber.

Error Resolution

* Phone Number: The phone number in
this transaction matches the phone
number of another subscriber.

* Assistthe consumer with requesting a
benefit transfer.

request of the subscriber and performed

* The benefit transfer must be at the
by the new service provider.

29
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Common Update Warnings
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Common Update Warnings

° TO u pdate a SU bscri ber’ Subscriber Management Account Management Tools & Resources
naVigate to the USAC Home | Lifeline Program | NLAD | Subscriber Management
Subscriber Subscriber Management
M an age me nt pa ge an d Welcome to NLAD Subscriber Management. Here you can enroll, transfer, update, or de-enroll a subscriber
and ensure your records are up to date. For assistance, please refer to the Instructions guide on each of the
locate Update e
Subscriber.

= Enroll Subscriber - Enroll a qualified subscriber in the Lifeline Program. Also used to verify a subscriber's eligibility and enrollment status.

* The Update Subscriber
workflow allows
service providers to
edit specific subscriber « Submit espltion Request - Submit a esolution request for atransaction rejected in the legacy workflow.
information.
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Common Update Warnings

* Inthe Select Type field, Update Subscriber
select phone number or B rstrctios
Su bscrlber ID to Sed rCh for d Enter Subscriber Information
SuU bSC ri be I. Select Type Subscriber ID/Telephone Number Update Type

Select One W Production W

* Inthe Update Type field,
select Productiqn (to search —
for active subscribers).

34
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Update Subscriber

Common Update Warnings

uuuuuuuuuuuuuuuuuuuuuu Anniversary Date

lllll

* If a matching subscriber is found, their personal ~
information will be displayed along with the e
following editable fields: e

* Address S

Different Mailing Addre:
.
* Service Type p—
sssssss

X0

wwwwwww

*  Phone Number CoL
 Lifeline Tribal Benefit (if applicable) =
* Linkup Service Date (if applicable) o e

voice

« ETC General Use S = :

* Note: View recent NLAD 101 training for complete
overview of this step.
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https://www.usac.org/wp-content/uploads/lifeline/documents/training/2025/NLAD-101-CA-Office-Hours.pdf

Available for Public Use

Common Update Warnings

Address Not Found
Message Pop Up Explanation
Success : * The consumer's address was not found,

the consumer will undergo Continued
Eligibility.

You have successfully updated a subscriber.
Warning

Primary Address: No match found using input address

null
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Common Update Warnings
Duplicate Address

Message Pop Up Explanation

* The consumer's address was identified as
a duplicate, the consumer will undergo
Continued Eligibility.

Success

I
I

I

I

I

I

I

I

I

I

I

You have successfully updated a subscriber. I
Warning :
Duplicate Address: The primary address in this I
transaction matches the primary address of another :
I

I

I

I

I

I

I

I

I

I

I

subscriber.
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Common Transfer Errors
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Common Transfer Errors

To transfer a subscriber,
navigate to the Subscriber
Management page and
locate Transfer Lifeline
Benefit.

The Transfer Lifeline Benefit
workflow allows service
providers to transfer a
qualified subscriber’s
benefit to another
company.

Consumer consent must be
obtained prior to transfer.

Subscriber Management Account Management Tools & Resources

USAC Home | Lifeline Program | NLAD | Subscriber Management

Subscriber Management

Welcome to NLAD Subscriber Management. Here you can enroll, transfer, update, or de-enroll a subscriber
and ensure your records are up to date. For assistance, please refer to the Instructions guide on each of the

pages

| a qualified subscriber in the Lifeline Program. Also used to verify a subscriber's eligibility and enrollment status.

= | Transfer Lifeline Benefit § Transfer a qualified subscriber's benefit to your company.

= Update Subscriber - Update an existing subscriber's NLAD record.

39



Common Transfer Errors

Subscriber Information

* There are two options to transfer a
subscriber’s Lifeline benefit in NLAD:

* The Application ID enrollment option
allows providers to transfer consumers
using a qualified Application ID and
limited personally identifiable
information (PII).

* The full Pll transfer option requires
providers to enter in all Pll associated
with the consumer's application,
including their address.

* Note: View recent NLAD 101 training for
complete overview of this step.

®

Subscriber Information

Transfer Subscriber

Available for Public Use

Instructions

Subscriber Information

SAC

Middle Name Optiona

Telephone Numbe

rin NLAD Optiona

Benefit Qualifying Person (optiona

First Name

Date of Birth

e mm/ddyyyy

Middle Name Cptiona

Last Name

Last 4 SSN

Use Tribal Identification Number instead

40


https://www.usac.org/wp-content/uploads/lifeline/documents/training/2025/NLAD-101-CA-Office-Hours.pdf
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Common Transfer Errors
Subscriber Not Found

A Error

Subscriber not found.

Error Resolution

 Verify the correct spelling of the consumer’s first and last
name.

e Subscriber not found.

* Ensure additional spaces are not included in the first and
last name.

* Confirm the consumer’s date of birth or Application ID.

* Request the consumer’s enrollment confirmation email or
letter and confirm the consumer’s application date has not
exceeded 90 days.

41
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Common De-Enrollment Errors
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Common De-Enrollment Errors

° TO de‘enrO“ asu bscriber Subscriber Management Account Management Tools & Resources
J
naVIgate to the SUbscrIber USAC Home | Lifeline Program | NLAD | Subscriber Management
Management page and i
locate De-enroll Subscriber Management
Su bscriber. Welcome to NLAD Subscriber Management. Here you can enroll, transfer, update, or de-enroll a subscriber
and ensure your records are up to date. For assistance, please refer to the Instructions guide on each of the

* The De-Enroll Subscriber pages
workflow allows you to
remove a su bSC rl be I. " TransferLlfelmeBeneflt Transfer a qualified subscriber's benefit to your company.

= Enroll Subscriber - Enroll a qualified subscriber in the Lifeline Program. Also used to verify a subscriber's eligibility and enrollment status.

® NOteZ Vl ew rece nt N I—AD ]-Ol ____________________________ ile - Perform batch transactions. Enroll, transfer, update, or de-enroll more than one subscriber at a time.
tra i N i N g fo rcom p lete ____________________________ emove a subscriber who no longer receives a Lifeline benefit.

overview of this step. " iectemae
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Common De-Enrollment Errors

Subscriber Not Found

A Error

Subscriber not found.

Error

e Subscriber not found.

Resolution

Verify the correct spelling of the consumer’s first
and last name.

Ensure additional spaces are not included in the
first and last name.

Confirm the consumer’s date of birth.
Confirm the consumer’s phone number.

Confirm the consumer’s subscriber ID.

44
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Frequently Asked Questions (FAQs)
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Frequently Asked Questions (FAQs)

Question Answer

e Subaccounts have different access levels for
various functionalities and viewing permissions
across NLAD, and the National Verifier.

* Whatis the biggest
difference between the
NLAD subaccount types?

» Specific roles, such as 497 Officers and ETC
Administrators, can create and manage other
accounts.
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Frequently Asked Questions (FAQs)

 Listed below is a comparison chart of the different types of NLAD subaccounts.

ETC Analyst

Can perform subscriber
transactions, query
subscriber data, and view
reports in NLAD.

User also has access to the
National Verifier to check
consumer eligibility.

ETC Operations

Can query subscriber data
and view reports in NLAD.

User also has access to the
National Verifier to check
consumer eligibility.

ETC Agent

Only has access to the
National Verifier to check
consumer eligibility.

User does not have access
to the NLAD.

48
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Frequently Asked Questions (FAQs)

Question

* How can I switch my NLAD
account type?

Answer

* You cannot update your account type on your
current NLAD subaccount.

* If you would like to change your account type,
your ETC Administrator will need to deactivate
and re-create your account with a different
account type.

49
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Frequently Asked Questions (FAQs)

Answer

* The ETC Analyst, ETC Operations, and ETC Agent
user roles all have the ability to access the
National Verifier to check consumer eligibility.

Question

 Which subaccountdo |
need to access the National
Verifier to check consumer
eligibility?

50
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Frequently Asked Questions (FAQs)

Question Answer

* |lonly check consumer * Yes. All providers who perform transactions in the
eligibility. Do | need to NLAD and National Verifier, must register for a
register for a Representative ID in the Representative

Representative ID? Accountability Database (RAD).
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Resources
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Resources

e Resources are availablein
the Tools & Resources
section of NLAD:

* Reports

* User Guide

* NLAD API
Specifications

* Field Descriptions
* For common questions

about NLAD, review
the NLAD FAQs.

@1mIN Universal Service

AME  Adminictrative Co. National Lifeline Accountability Database

Subscriber Management Account Management

USAC Home | Lifeline Program | NLAD | Tools & Resources

Tools & Resources

= Reports - Review reports on Lifeline subscribership and activity.

Available for Public Use

Q capcity@etc.com

Tools & Resources

53


https://www.usac.org/lifeline/learn/faqs/national-lifeline-accountability-database-nlad/

Available for Public Use

Resources

NLAD Resources

* NLAD webpage

e NLAD Maintenance Schedule

e NLAD instructional videos

General Resources

 Visitusac.org/lifeline for general program information.

« Email LifelineProgram@usac.org for technical support and additional information on processes, rules,
and requirements.

 Visit Lifeline’s Webinars page to review past trainings and register for upcoming events.
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https://www.usac.org/lifeline/national-lifeline-accountability-database-nlad/
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June Webinar

: o : Webinars
Register for the next Lifeline webinar.

Join us to learn about Lifeline program updates, including Lifeline

° Date: June 10, 2026 program rules and orders, guidance about compliance and filings,

the National Verifier (NV), and the National Lifeline Accountability
Database (NLAD).

[ ]
e Time:3p.m.ET-4p.m.ET »
I . . ° . ° Sign up [{f for the Lifeline program newsletter to receive webinar announcements via email.

* Topic: Navigating USAC Systems Mpeaming Tratnings

Navigating USAC Systems

9 June 10,2026 (® 03:00 pm - 04:00 pm ET
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Lifeline Monthly Newsletter

Subscribe
() S u bSC rl b e to th e L I fe l I n e m O n t h ly Filloutnd .s-ll.fbmiLlhc{urm below tosign up for one or several of our newslelters and/or listservs, or manage your

n eWS lette r fo r p rogra m u pd ates’ Your Information

reminders, and announcements. ‘“'“"“"" | ‘““"m |

* Email LifelineProgram@usac.org - |
to get added to outreach specific
to California service providers. Choose Program

E-Rate Rural Health Care (RHC) Program
I:‘ MNews Briaf I:‘ Healthcare Connect Fund (HCF) Program
{Consortia)
Tribal Stakeholders [] Health S T AT
{Individual )
I:‘ Tribal Nation Newsletter
I:‘ Telecom Program
High Cost
Service Providers
[] petailed d
[] Fecro ( butors)
I:‘ Prog) d
Lifeli
I:‘ TOR ewsl
O Il
I:‘ mmmmmmm Advocates
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