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Disclaimer

To accommodate all attendees, real-time closed captions will be present during this
presentation. We apologize in advance for any transcription errors or distractions.

Thank you for your support!
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FCC Order on California Process Changes
Summary

* On November 20, 2025, the Wireline Competition Bureau (Bureau) of the FCC issued an Order
announcing changes to the federal Lifeline program in California.

» Effective February 1, 2026, California Lifeline service providers will need to use the National
Verifier to determine eligibility and perform duplicate checks for consumers, and the National
Lifeline Accountability Database (NLAD) to enroll eligible consumers.

» California service providers are encouraged to thoroughly review the Order for additional
details.


https://docs.fcc.gov/public/attachments/DA-25-965A1.pdf
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FCC Form 555 Due February 2, 2026

* The 2025 FCC Form 555, or Annual Lifeline Eligible Telecommunications Carrier Certification
Form, is due on Monday, February 2, 2026.

* This form is used for the annual recertification process and non-usage reporting for the Lifeline
program. The form must be submitted electronically to USAC via USAC’s One Portal which will
open on December 10, 2025. USAC will notify stakeholders when the 2025 FCC Form 555
becomes available.

* In preparation for the opening of the submission window, service providers should:

 Register for the FCC Form 555 December Lifeline webinar.

* Ensure they have One Portal login credentials. If providers need assistance with their One
Portal account, they can email CustomerSupport@usac.org.



https://forms.universalservice.org/portal/login
https://click.outreach.usac.org/?qs=20096016ffc5778caf214ba48b6dd2ddbef5d19922efc99274d151eb4bc0addb339e0b6f5d9ecdfe10df780488aa13609d7b587c431fc67b
mailto:mailtoCustomerSupport@usac.org
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Lifeline Program
Lifeline Benefit

Available for Public Use

The Lifeline program is a federal benefit program that helps low-income households pay for phone or
internet service.

Eligible households can receive:

$9.25 Standard Benefit $34.25 Tribal Benefit $100 Link Up Benefit

Up to $9.25/month Up to $34.25/month A one-time discount of up
discount for internet or discount for households on to $100 off the initial setup
bundled services or up to qualifying Tribal lands. fees at addresses on
$5.25/month for phone qualifying Tribal lands
service that meets the receiving voice service from
minimum service certain service providers.
standards.

The Lifeline benefit is limited to one monthly service discount per household.

$9.25 Survivor Benefit

A $9.25/month discount for
phone, internet, or bundled
services for up to 6 months
for survivors who qualify.

10


https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/fcc_tribal_lands_map.pdf
https://www.usac.org/lifeline/rules-and-requirements/minimum-service-standards/
https://www.usac.org/lifeline/rules-and-requirements/minimum-service-standards/
https://www.usac.org/lifeline/safe-connections-act/
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Lifeline Program
How to Qualify

There are three ways a household can qualify for the Lifeline program:

* Household income at or below 135% of the Federal Poverty Guidelines

» Participation in certain federal assistance programs such as SNAP, Medicaid, Supplemental
Security Income, Federal Public Housing Assistance, or Veterans Pension and Survivors Benefit

* Participation in certain Tribal assistance programs (only available to households that live on Tribal
lands) such as Bureau of Indian Affairs General Assistance, Head Start, Tribal Temporary
Assistance for Needy Families (Tribal TANF), or Food Distribution Program on Indian Reservations

Under the Safe Connections Act, survivors can qualify for emergency Lifeline support if they:

* Pursue a line separation request and provide documentation of the request

* And confirm they are experiencing financial hardship through one of the survivor qualifying
methods or through the standard Lifeline methods listed above

11


https://www.lifelinesupport.org/do-i-qualify/#income
https://www.lifelinesupport.org/do-i-qualify/#income
https://www.lifelinesupport.org/do-i-qualify/#programs
https://www.lifelinesupport.org/do-i-qualify/#programs
https://www.usac.org/lifeline/safe-connections-act/
https://www.usac.org/lifeline/safe-connections-act/
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National Verifier
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National Verifier
Overview

* The National Verifier is the centralized online application system where consumers can apply
for and receive Lifeline eligibility determinations

» Use of the National Verifier to determine eligibility is required in all states and territories, except for
the NLAD opt-out states: Texas, Oregon, and California (until January 31, 2026).

* Consumers can use the National Verifier to apply for Lifeline using the online application

« Service providers can use the National Verifier service provider portal to help consumers
complete an application

13


https://www.usac.org/lifeline/national-verifier/how-to-use-nv/launches/national-verifier-opt-out-launch/
https://www.usac.org/lifeline/national-verifier/how-to-use-nv/launches/national-verifier-opt-out-launch/
https://www.usac.org/lifeline/national-verifier/how-to-use-nv/launches/national-verifier-opt-out-launch/
https://getinternet.gov/apply?id=nv_home&ln=RW5nbGlzaA%3D%3D
https://getinternet.gov/apply?id=nv_sp_bpo_login

National Verifier
Access National Verifier

The National Verifier is available
online at LifelineSupport.org by
selecting "Apply Now"

Service providers can click the "Sign
In" button to be redirected to the
sign-in page

Service providers can also access the
National Verifier through USAC's One
Portal

1 l-lll USAC
vimm  Lifeline Support

Get Lifeline \/ Manage My Benefit \/ Companies Near Me

Get Connected to Phone
or Internet Service

Lifeline is a federal program that lowers the
monthly cost of phone or internet service.

Apply Now ‘ Recertify

Help v/

14


https://www.lifelinesupport.org/
https://forms.universalservice.org/portal/login
https://forms.universalservice.org/portal/login
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How to Help a Consumer Apply
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How to Apply
Three Methods

Option 1: Apply Online Option 2: Apply by Mail Option 3: Apply With a Service Provider

* Service providers may submit an online
application on the consumer’s behalf (with the
consumer’s consent) using the National Verifier
service provider portal

* The consumer fills out and
signs the Lifeline Application
Form (Spanish)

* Theconsumer visits
LifelineSupport.org from
any computer or mobile
device to complete the
online application and
upload any required
documentation

1
|
|
|
1
|
|
|
1
|
|
. i ! .. . . .
The consumer mails the i *  Thisis an in-person interaction, where the
application and supporting | service provider asks the consumer
documentation to the Lifeline | questions in an interview-style approach
|
|
|
1
|
|
|
1
|
|
|
1

Support Center The consumer must sign and certify the

» If approved, the consumer application

contacts a participating
service provider to enroll in
Lifeline

* Service providers may assist
consumers with the paper
application and mail it on the
consumer’s behalf

*  Enrollment representatives must register
with USAC.

« Consumers may also apply through the service
provider’s website if the provider has elected to
use the National Verifier API

Consumers who live in Oregon and Texas should contact their state to apply for
the program. 16


https://getinternet.gov/apply?id=nv_sp_bpo_login
https://www.usac.org/lifeline/eligibility/national-verifier/carrier-api/
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI-SP_Application_NVstates.pdf
http://www.lifelinesupport.org/
https://www.oregon.gov/puc/pages/oregon-lifeline.aspx?utm_source=PUC&utm_medium=egov_redirect&utm_campaign=http%3A//www.lifeline.oregon.gov/
https://www.texaslifeline.org/
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How to Help a Consumer Apply
Access One Portal

* Visitthe One Portal login page

and enter your username and Toonbls Losgig hi?
password S Ty

* Click the box to accept the terms
and conditions

clearing your browser cache and
allowing third party cookies. ' or more

17


https://forms.universalservice.org/portal/login
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How to Help a Consumer Apply
One Portal Dashboard

* Once logged into One Portal, select
"National Verifier" under the Lifeline Dashboard
dropdown menu

I8 Universal Service

B Administrative Co.

=] Upcoming Dates Lifeline

anuary 202 . o - . : S
O 1 /1 4 : r|1V|on)1(:h|y . National Verifier - All participating service providers use the National Verifier
2026 Webinar to help prospective consumers apply and verify eligibility for the federal

Lifeline benefit.

February 2026
02/1 1 Monthly

National Lifeline Accountability Database (NLAD) - Service providers enroll

2026 :
Webinar Lifeline subscribers in NLAD to identify recipients, prevent duplicat
and track household usage. Service providers must register a subscriber in
03/1 1 March 2026 NLAD for a company to claim Lifeline reimbursement.
5026 Monthly
Webinar

he NLAD

staging environment allows Lifeline providers to test system features.

National Lifeline Accountability Database Staging Environment

18
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Service Provider Portal

This will redirect to the sign-in
page where you will enterin
your username and password,
then select “Sign In”

Enter your username

and password each time you
log in - do not let your browser
store your username and
password

Available for Public Use

Sign In To Your Account

Signin

Username

Password

I Remember me

MNeed help signing in?

by signing in, | accept the terms and conditions of the
Mati

onal Verifier system.

Need Help Accessing Your Existing
Account?

Cantact your company administrator.

Don't Have an Account?

Ifyou have an account in the National Lifeline Accountability

Database (MLAD], sign in using those credentials. Otherwise,

contact Yyourcompany agmin strator.
Print an application to mail in?

It you want to fill cut an application on paper, you can print a
Lifeline form [ or an Affordable Connectivity Benefit form [

19
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How to Help a Consumer Apply

Service Provider Portal

Service providers can assist a
consumer with starting a new
application by clicking the
"Start Lifeline Application"
button on the dashboard

To submit a Lifeline
application through the
service provider portal, the
agent and the consumer must
be together in-person

Welcome Service Provider
Agent

Pending Applications

Check Application Status

Displaying 25 of 157 records Search:

Subscriber Name Application ID Application Created A Status

NINA LANE Q16045-94586 01/09/2026 11:56:45 Pending Review

20
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How to Help a Consumer Apply
Consumer Information

Fill out their information

How do you want us to check their identity?

. ) e . We will only use this information to see if they are eligible for a SR
¢ Enter In the consumers Informatlon’ discount on their phone, internet, or bundled service. @ Social Security Number (SSN)
i n C l u d i n g: Enter the last four digits of their Social Security Number.
Last 4 digits of their SSN
¢ Thei r fi rSt a nd laSt na me aS it ﬂhﬂau;t:‘*S*tbeﬁlwrﬁieullﬂlf%?E"nlua'r'rl.lrer‘ir'"‘:r'J' Card or State ID. Not a e
a p pea rS O n th el r OfﬁCi a l Flrét ;l;me Middle Name (optional) ¢ Number on Tribal ID
d OCU me ntatio n | ‘ ‘ Enter their Tribal Identification Number.
* Their date of birth e
*  Their SSN4 or Tribal ID number | Jhatis thelrhome address?
Street Number and Name Apt, Unit, etc.
* Their home address [ 5t | | |
City State Zip Code
What is their date of birth? | o ‘ ‘ I | ‘ ‘
Month Day Year

21



How to Help a Consumer Apply

Qualifying Programs

Select all the qualifying programs the In

Available for Public Use

Tell Us Which Program They Are

consumer pa rticipates in We will use this information to find out if the subscriber qualifies

for the Lifeline Program.

If they do not participate in any of

the listed programs, they can also Are they in any of these?
qualify based on income or through a Check all that apply.
. |:| SMNAP (Supplemental Nutrition Assistance Program) or Food :’:T.‘!"":’.:’-.L_?_;

child or dependent [] Medicaid
|:| Supplement: I
D Federal Hous tanc
|:| Weterans Pension and Sur, |
|:| Tribal Specific or t »n Tribal lands
|:| They don't pa and want to qua
|:| They are '“_' 1 or depende
They may be asked it doc

Next

22
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How to Help a Consumer Apply
Review Your Information

Review the Subscriber's
Information

Before we check if they qualify for Lifeline, make sure they check

* Review the consumer's information to make
sure thatitis correct

and see that their information is right.

* |f corrections are needed, select "Edit" Double check the information below.

to update the information
Il Lega _ Example Consumer -

« Ask the consumer to confirm that USAC can
use their information to check if they are R,

eligible for the Lifeline program

 Click the checkbox confirming the

Ask the subscriber to confirm that it is okay for us

consumer's consent to use their information to check if they qualify for
Lifeline.
 To continue click "Submit" T b e e e

m

23
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How to Help a Consumer Apply
Agreement Page Agreement

Please have the consumer initial next to each statement and sign ‘ ‘ and correct to the best of my knowledge.

this form to finish the process.

* The consumer mustinitial each |
box and consent to the sgree underpenalyyofpeduy tothelollowing. =5, b
information on each statement by Wil T e e

. . . . . L the Federal Poverty Initial My service provider may have to check whether | still qualify at any time
Slgn | ng elect ronica lly Wlth the Ir ,.J,v pverty Guidelines tzble on ‘ ‘ I need to recertify my Lifeline benefi, | understand that  have to

Initial | know that willingly giving false or fraudulent inf

first and last name e ———— e “
T il o e o el
Initial have to tell provider within 30 days if | do

initial the boxes on the form or . o
enter the e-signature for the
consumer

Your Signature

Type your full legal name below

® C“Ck " Su bmit" to fi n iSh the Initial Iltmo\t\_rthatmyI househeld can only get one Lifeline benefit and, 1o the ‘ ‘
. . :}'-_"‘T_TJ- H' H,d’ my household is nat getting more than ane |:| understand this is a digital signature, and is the same as if | signed my name with a
application | v

Initial
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How to Help a Consumer Apply

Application Review

* If the consumer provided We are review ng their

documentation, this screen will documents
appear letting them know that we are
reviewi ng their documents t generally takes about 15 minutes, but could be up to 2 days.

* Agents will be able to check the .
status of the consumer's application
on the account homepage

Q65171-75957

Meed Help? Contact the Lifeline Support Centor at (A7

25
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How to Help a Consumer Apply
Application Status - Qualified

* Afterthe application is reviewed, Welcome Service Provider
the agent will be able to see the
Agent

application status on
their account homepage

L Pending Applications
 Ifthe application is approved, the
status will show "Qualified" = e

Displaying 25 of 163 records Search:

Subscriber Name Application ID Application Created A Status

EXAMPLE CONSUMER Q65171-75957 01/09/2026 13:34:25 Qualified

26



How to Help a Consumer Apply

Qualified Application

If the consumer qualifies for Lifeline, the
agent will be able to view this page
which prompts them to enroll the
consumer in NLAD

From this screen, agents can choose to
"Qualify Another Person" or "Go to
NLAD" where they can enroll the
consumer

Available for Public Use

They Quality for Lifeline

You can enroll Example Consumer in the
Lifeline Program

Next Steps
to enroll the subscriber in NLAD.
dame: Example Consumer
fddress: 123 FAKE 5T,
FALL, AK 11111

iom 10 QB5171-75957

Do They Live on Tribal lands? Fress the button below to see if they qualified for Tribal benefits
Confirm Tribal Qualification

Need help? Call USAC ar 1 877 524 1335
Return to Your Account Qualify Another Person Go to NLAD

27
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Questions?
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Providing Additional Information

29
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Providing Additional Information
Outcome of Eligibility Check " | |
e need more information to

. Ifyvg are unable t.o verify a consgfner’s see if they qua “f}/
eligibility, they will receive specific
information on what could not be
confirmed and what additional \few things happened:
documentation they will need to provide - We couldn'tfind their address, please show us where they fve on a map.

* To update their application, select e

" Next" = ‘\We couldn't confirm their eligibility, please attach a photo of a document that shows they
ortheir child or dependent} participate in a government assistance program or their
income.

What to do next
oy need to provide additional information in order to qualify for the Lifeline program

30



Providing Additional Information

Confirm Address

e Ifthe consumer's address
cannot be confirmed, use
the mapping tool

e Click onthe map and move
a pin to their address

* The latitude and longitude
coordinates will
automatically be filled in
once the pinis placed

Find their address on the map
below

We couldn't find their address, please show
us where they live on the map.
= Theiraddress

123 NOWHERE 5T
FALL, AK 11111

How to find their address on the map

To show us where you live, click on the map to move the pin to your address. The pin wi
automatically fill in the longitude and latitude coordinates of your address.

P4
>
e
o <
,ﬂ

e thee mag, o i o m, clic
map, hold ey live on the map, p & map
own, and move [tuntil 3 click the spot on the
you find thelr area. map to place the pin.

Latitude

Available for Public Use

: S VABL g s
SRS N - Ty / B
B Leafal : Fowernma by Eo | DiglaGicze. GeoE i, (oliben, USDAL USGS, AEX, Gatmapping, Acsogria, SN, IGF. Sel

Longitude

Back
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Providing Additional Information
Proof of SSN

If a consumer's Social Security Number
(SSN) cannot be confirmed, upload an
official document to verify their SSN

Documents must include:

Their first and last name
The last 4 digits of SSN

Share proof of their Social
Security number (SSN)

Their document must include:

Artificial Subscriber

Here are common examples:

* ASocial Security Card
* ASocial Security Benefit Statement (SSA-1099)
* AW-2from the last 2 years

* Aprior year's state, federal, or Tribal tax return

Available for Public Use
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Providing Additional Information
Proof of Date of Birth Share proof of your date of birth

Your document must include:

= Your firstand last name!

 |faconsumer's date of birth cannot

= Your date of birth:

be confirmed, they will need to
upload an official document to verify

. . Here are common examples:
thelr date Of bl rth = ADriver's license that is not expired

= AU.S. passport that is not expired
* AU.S. birth certificate

¢ T h ese d O C u m e n tS m u St i n C I u d e : = AU.S. government, military, state, or Tribal issued ID that is not expired

= ACertificate of Naturalization, Certificate of U.S. Citizenship, or Permanent Resident

Card

* Theirfirst and last name
e Date of birth

How to add your photo or scanned copy

Please attach a picture or scanned copy of your document. Files must be less than 10 MB and

one of the following file types: jpg, jpeg, png, pdf, or gif.

= Make sure your image is not blurry
= Make sure your document is not cut off and we can see all four sides

= Make sure you have good lighting

“
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Providing Additional Information

Proof of Ellglblllty -Income Share more information to see if

* Ifaconsumer qualifies through their th ey qu a[ify
income, they will need to provide
documentation (e.g., three consecutive
months of pay stubs, last year's tax
return, or a social security statement)

With their help, we can confirm they qualify in a few more steps.

Do they have a document that shows their income?

. Yios. They have a document such as pay stubs, last year's tax return or a social security
statcment.

34
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Providing Additional Information

Proof of Ellglblllty Share more information to see if

» Ifaconsumer's eligibility cannot be they qu a”fy
confirmed, you will need to select
one of two options:

With their help, we can confirm they qualify in a few more steps.

* They can provide income

i Do they have a document that shows their income?
documentation

. ¥os. They have a document such as pay stubs, last year's tax return or a social security
* They can provide a document o

qualifying program

35
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Providing Additional Information
Proof of Eligibility - Income

Share more information to see if

* The consumer will then need to answer they qualify based on income
a few questions about their annual ERN 3 S S S
income based on the number of people requirements.

that live in their household

How many people live in their household? @

Is their annual income at or below $21,128? &

We a document that

m
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Providing Additional Information
PrOOf Of El|g|b|l|ty - |nC0me Share proof of their income

Their document must include:

 The document the consumer uploads L. Thorrme,orh chid o deperdrt s

2. Their annual income is at or below 525,394

to show their income must include: 2 o e ettt 12 o

*  Their name or their child or Here are common examples:

= Their prior year's state, federal, or Tribal tax return

d e p e n d e nt,s n a m e = Current annual income statement from their job

= A Social Security statement of benefits

= Anunemployment or worker's compensation statement of benefits

. T h e i r i n CO m e = AFederal or Tribal notice letter of participation in General Assistance

= Adivorce decree or child support award

= An official document with a date in the last 12 months that shows their annual income.

L] An issu e d ate With i n th e last 12 Or official documents showing their income for three months in a row. This could be
pay stubs that have dates within the last 12 months.
months

How to add your photo or scanned copy
Please attach a picture or scanned copy of your document. Files must be less than 10 MB and

37



Available for Public Use

Providing Additional Information

Proof of Eligibility - Program Share proof of their program
N participation
» If the consumer qualifies through the
program route, select the program they ik o e their child o denend
qualify through and provide a document kepsii? SRR RGNS SEaeReRt
showing their participation IS PSRt R RO Ve o o

Choose one.
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Providing Additional Information
Proof of Eligibility - Program show That They Are in SNAP

I'he Supplemental Nutrition Assistance Program (SNAP) used to be
called Food Stamps.

their program pa rtici patio N must We need to see proof of SNAP participation
. . such as an award letter or a benefit
|nClUde- statement.
* Their name or their child or i
d e p e n d e nt,s n a m e the past 12 months (or have an cxpiration date in the future). .-
* The name of the program

*  The name of the issuing agency

* Anissue date within the last 12
months or an expiration date in the
future

39



Providing Additional Information
Proof of Life

Consumers may be asked to upload
documents that confirm they are alive

Documentation must include:

Their first and last name

An issue date within the last three

months

Share proof of life

Their document must include:
= Their first and last name:

Artificial Subscriber
» A0 issue date within the last throe months

Here are common examples:

= Acurrent utility bill
= Apaystub
* Amortgage or lease statement

= Aretirement or pension statement of benefits.

* Anotarized letter that confirms their identity and that they are alive

How to add your photo or scanned copy

ure or scanned copy of your document. Files must be less than 10 MB an

Available for Public Use
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Providing Additional Information
Document Review

* After submitting the required documentation, We are review ng their
you'll receive a status update confirming we are documents
reviewing the consumer's documentation

t generally takes about 15 minutes, but could be up to 2 days.

* You can check the status of a consumer's
application on your account dashboard

Q41174-62222

Heed Help? Contact the Lifeline Support Contor at (A7

41



Available for Public Use

Checking Application Status

42
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Checking Application Status
Account Dashboard

* Onyouraccount dashboard, youwillbe  \We|come Service Provider
able to see all the applications you've

) Agent
submitted &
* The application statuses can be one of Pending Applications
the following:
* Qualified - The application is Search:
a pproved a nd the Consu mer Can be Subscriber Name Application ID Application Created A Status Failure Reason
enrolled - — R
ARTIFICIAL SUBSCRIBER Q41174-62222 01/09/2026 15:39:05 Pendngevtew Ellgiblllty,tDlVDeLew
. More Docu mentation Needed - EXAMPLE CONSUMER Q65171-75957 01/09/2026 13:34:25 More Documentation Eligib]lity

Needed

Documentation is required to
confirm the consumer's information

* Pending Review - Submitted

documents are pending review
43
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Questions?
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Resources

» Service providers, consumer advocates, state, federal, and Tribal partners:

» Visit our National Verifier page for more information on the centralized application system

« Email LifelineProgram@usac.org for technical support, questions, and assistance

* Visit Lifeline's Webinars page to review past trainings and to register for upcoming ones

45


https://www.usac.org/lifeline/national-verifier/
mailto:LifelineProgram@usac.org
https://www.usac.org/lifeline/learn/webinars/
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Lifeline Monthly Newsletter

bl Subscription Center

Subscribe

Fill out and submit the form below to sign up for one or several of aur newsletters andjor listservs, or manage your
subscriptions.

» Subscribe to the Lifeline monthly
newsletter for program updates, ‘
reminders, and announcements = |

Email

Choose Program

E-Rate Rural Health Care (RHC) Program

[ ] NewsBrief [ "] Healthcare Connect Fund (HCF) Program
(Consortia)

Tribal Stakeholders I:‘ Healthcare Connect Fund (HCF) Program

(Individual HCPs)

[ Tribal Nation Newsletter
[ ] Telecom Pragram

High Cost
Service Providers
[ ] Detailed HUBB Updates
["] Fcc Form 439 (Contributors)

[ ] Program updates
Lifeline
I:‘ Program Newsletter

[ ] NLAD Bulletin

["] consumer Advocates

m et
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https://cloud.outreach.usac.org/subscription
https://cloud.outreach.usac.org/subscription

Next Webinar

Register for the next Lifeline webinar.

« Date: February 11, 2026

e Time:3p.m.ET-4p.m.ET
* Topic: Lifeline Claims System 101

Available for Public Use

Lifeline Claims System 101

B9 February 11,2026

® 03:00 pm - 04:00 pm ET

Intended Audience: Service Providers

This webinar provides an overview of the Lifeline Claims System (LCS) and the
processes service providers must follow to successfully submit, certify, and revise
claims.

47


https://register.gotowebinar.com/register/134092491663757911

Available for Public Use

Thank You!
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