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Lifeline Program

July 8, 2026 



• This webinar is being recorded.

• Audio is available through your computer’s 
speakers.

• Double check your speaker settings.

• Make sure you are connected to a source that 
works.

• The audience is muted.

• If your audio or slides freeze, restart the webinar.
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Housekeeping 



• A copy of the slide deck is in the Materials 
section of the webinar panel.

• Enter questions at any time using the 
Questions box.

• Attendees control their own captioning.
• You control the font size and color on CC.

• Toggle CC off and on at your preference.
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Housekeeping



Meet Our Team

Elizabeth Dewey
Senior Communications Specialist

Teodora Dimitrov
Manager of Communications 
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• California Continued Eligibility Overview

• Completing California Continued Eligibility

• Continued Eligibility Status Report

• FAQs

• Resources
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Agenda
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Announcements
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SAM.gov UEI Requirement
• Beginning August 2026, USAC will begin using SAM.gov banking information to remit payment for all 

Universal Service Fund (USF) invoices.

• All service providers must have an active SAM.gov Unique Entity Identifier (UEI) on their FCC Form 498 and 
must have a valid bank account associated with their UEI.

• When registering in SAM.gov, service providers must use the same Taxpayer ID Number (TIN) that they 
used when registering for their FCC Registration Number (FCC RN).

• For more information, see the SAM.gov UEI Requirement webpage.

Announcements

https://click.outreach.usac.org/?qs=ABB7InYiOjEsImQiOjQ5MTd9AAoAAAAAAdHO8Mbef9_LHUIBZxzwDNLUhAlD_JqQbHhYKgWiSUdb6R0MtEUvb2gKHGI4MniFQ612zHwuZiI1CJ1WtTAjhNTo8WxtvmKw
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California Continued Eligibility Overview
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Overview
• Under direction of the Federal Communications Commission (FCC) and pursuant to the FCC OIG Advisory 

Regarding Deceased and Duplicate Lifeline Subscribers, USAC will be initiating a continued eligibility 
process (CE) for federal Lifeline subscribers who were previously determined eligible by the California 
Public Utility Commission (CPUC).

• The continued eligibility process confirms whether existing Lifeline subscribers remain eligible for the 
Lifeline benefit. 

• California Lifeline subscribers who are required to undergo the continued eligibility process will have 60 
days to respond to outreach from USAC (instead of the standard 30-day response window).

California Continued Eligibility

https://www.fcc.gov/sites/default/files/FCC%20OIG%20Advisory%20Regarding%20Deceased%20and%20Duplicate%20Lifeline%20Subscribers.pdf
https://www.fcc.gov/sites/default/files/FCC%20OIG%20Advisory%20Regarding%20Deceased%20and%20Duplicate%20Lifeline%20Subscribers.pdf
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Overview
• California continued eligibility is expected to start August 2026, and subscribers must complete the 

process within 60 days.

• This process fulfils the 2026 recertification requirement for affected subscribers in California. 

• California subscribers whose eligibility was determined by the National Verifier will not undergo the 
continued eligibility process. 

• Continued eligibility confirms subscriber information through the National Verifier and, if necessary, 
applicable supporting documents.

• USAC will be running affected subscribers through the continued eligibility process in daily batches. 

• Service providers will be able to use the Continued Eligibility Status Report in the National Lifeline 
Accountability Database (NLAD) to track subscribers. 

California Continued Eligibility
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1
• Subscriber information automatically checked against available federal databases 
• Continued Eligibility Status Report in NLAD updates with results of the database checks

2
• Subscribers who fail one or more of the database checks receive a notice 
• Service providers with subscriber(s) who fail one or more of the database checks receive a notice

3
• 60 day continued eligibility window begins for subscribers who fail the database checks to 

confirm their eligibility by submitting documentation

Timeline

• Subscribers who confirm their continued eligibility remain enrolled and receive a notice
• Failed/non-responsive subscribers receive de-enrollment notice and automatically de-enrolled 

from NLAD within 5 business days
• Service providers with de-enrolled subscriber(s) receive a notice

4



12

Automated Database Checks
• Subscribers will first be checked against automated databases to verify their:

• Eligibility 

• Identity 

• Address

• Duplicate Address 

• Deceased Status 

• If USAC cannot automatically confirm the subscriber’s information, USAC will contact the subscriber by 
email or mail with instructions on how to complete the process. 

• If USAC can automatically confirm the subscriber’s information, there will not be any further action for the 
subscriber, and they will remain enrolled in the program.

California Continued Eligibility
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Overview
• If a subscriber needs to complete the continued eligibility process, two notices will be sent to the 

subscribers via email or mail (if no email is available).

1. The initial notice will contain instructions on how to complete the continued eligibility process.

2. The second notice will inform the subscriber on the outcome of the continued eligibility process.

• Subscribers who do not need to take an action will not receive any outreach from USAC and will remain 
enrolled in the program.

Subscriber Notices
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Failed Continued Eligibility
• Subscribers who fail to complete the process or provide sufficient documentation by the deadline will be 

de-enrolled from the National Lifeline Accountability Database (NLAD) within five business days after the 
end of their 60-day window.

• De-enrolled subscribers may re-apply for the benefit on LifelineSupport.org, by mail, or with the 
assistance of a service provider. 

California Continued Eligibility

https://www.lifelinesupport.org/
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Notifications
• Service providers may receive two different emails from NLAD to help track the status of their California 

subscribers undergoing the continued eligibility process. 

• “NLAD Notice – Continued Eligibility Check” will indicate when one or more subscribers is 
undergoing continued eligibility. This email will be sent to each Study Area Code (SAC) where one or 
more subscribers must complete the continued eligibility process.

• “NLAD Notice – Lifeline Notice De-enrollment for Failed Continued Eligibility Check” will indicate 
when a subscriber has been de-enrolled for failing to complete the continued eligibility process. 

Notices to Service Providers
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Completing California Continued Eligibility
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Overview

Completing California Continued Eligibility

Option 1: 
Online 

• The Lifeline 
subscriber visits 
LifelineSupport.org 
from any computer 
or mobile device to 
complete their 
continued eligibility 
application and 
upload any required 
documentation. 

Option 2: 
Mail

• The subscriber fills out 
and signs the Lifeline 
Application Form 
(Spanish) included in 
the mail outreach from 
USAC.

• The subscriber mails the 
application and 
supporting 
documentation to the 
Lifeline Support Center. 

Option 3: 
With a Participating Company

• Service providers may submit a continued eligibility 
application on the subscriber's behalf (with the subscriber’s 
consent) using the National Verifier service provider portal.

• This is an in-person interaction where the service 
provider asks the consumer questions in an interview-
style approach. 

• The consumer must sign and certify the application.

• Subscribers may also complete this through their provider’s 
website, if the provider uses the National Verifier API.

http://www.lifelinesupport.org/
https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/LI_Application_NVstates.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/LI_Application_NVstates.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/LI-SP_Application_NVstates.pdf
https://getinternet.gov/apply?id=nv_sp_bpo_login
https://www.usac.org/lifeline/eligibility/national-verifier/carrier-api/
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Subscriber Information
• Regardless of how subscribers choose to complete the continued eligibility process, they will need to enter 

their information exactly as it is listed on the notice they receive from USAC:
• First & Last Name

• Home Address 

• Subscribers will also be asked to provide information that must match what is already in their NLAD 
subscriber record:
• Date of Birth

• Last 4 digits of their SSN (or Tribal ID if applicable)

Completing California Continued Eligibility
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Online Process
• To complete the continued eligibility process online, subscribers will need to enter their information 

exactly as it is listed on the notice they receive from USAC:

• First & Last Name

• Home Address 

• Subscribers will be asked to create an account:

• After creating an account, subscribers can access their application and will be prompted to upload 
the required documentation. 

• They will need to complete the required certifications and sign their name to submit their 
application. 

Completing California Continued Eligibility

https://getinternet.gov/apply?id=nv_flow&ln=RW5nbGlzaA%3D%3D
https://www.lifelinesupport.org/wp-content/uploads/Lifeline-Acceptable-Documentation-Guide.pdf
https://www.lifelinesupport.org/wp-content/uploads/Lifeline-Acceptable-Documentation-Guide.pdf
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Online Review
• After providing the required documents that will be used to confirm their continued eligibility, subscribers 

will be asked to review their information and then certify their submission.

• Once a subscriber’s continued eligibility documents have been submitted, they will be notified that their 
documents are under review and what to do if they need to provide additional information. 

Completing California Continued Eligibility
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Mail Process
• Subscribers can complete the continued eligibility process by mail if they prefer.

• A cover sheet and an application will be mailed to subscribers with their initial notice if USAC does not 
have an email address on file for the subscriber. 

• They can mail a completed cover sheet and copies of their documentation to the Lifeline Support Center 
at: 

 Lifeline Support Center

 PO Box 1000

    Horseheads, NY 14845

Completing California Continued Eligibility 

https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/Resolving-NV-Consumer-Error-Message-Resolution-Cover-Sheet.pdf
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Supporting Documents
• Subscribers may be asked to submit documents that confirm the following:

• Proof of Income or Program Participation

• Proof of Date of Birth

• Proof of Social Security Number (last 4 digits) or Tribal ID number

• Proof of Emancipation (if under 18 years old)

• Proof of Life

• Proof of Address

• Subscribers can use the Acceptable Documentation Guide (Spanish) to learn what documents they need to 
provide.

Completing California Continued Eligibility

https://www.lifelinesupport.org/wp-content/uploads/Lifeline-Acceptable-Documentation-Guide.pdf
https://www.lifelinesupport.org/wp-content/uploads/Lifeline-Acceptable-Documentation-Guide_Spanish.pdf
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Outcome
• Subscribers who successfully complete the continued eligibility process will receive a notice and remain 

enrolled as a Lifeline subscriber.

• Subscribers who do not successfully complete the continued eligibility process will receive a de-
enrollment notice and be de-enrolled from NLAD within 5 business days after their 60-day resolution 
window. 

Completing California Continued Eligibility



Questions?
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Continued Eligibility Status Report
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Reporting
• Service providers will be able to review the Continued Eligibility Status Report in NLAD.

• The report will include the following:

• Subscriber information

• Subscriber Application ID, Continued Eligibility Deadline Date, and errors to be resolved

• Subscriber de-enrollment information (if applicable)

• The report will update daily, as USAC processes subscribers in batches. 

• The Continued Eligibility Deadline Date on the report for CA subscribers will be 60 days from when the 
subscriber was checked against the database (instead of the standard 30 days).

Continued Eligibility Status Report
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Report Filters
Below is a list of filters providers can apply when pulling the Continued Eligibility Status Report:

• SAC: Providers can pull the data for all study area codes (SACs) or filter by specific SACs.

• CE Type: Indicates what the subscriber’s continued eligibility was triggered by,

• Address Update

• Deceased Check

• Adhoc: All subscribers in California undergoing the continued eligibility process will have this type on 
the report. 

Continued Eligibility Status Report
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Report Filters
Below is a list of filters providers can apply when pulling the Continued Eligibility Status Report:

• Continued Eligibility Start Date: Providers can pull the data for all dates by leaving this filter blank or can 
filter by a specific start date.

• Status: Indicates the status of the subscriber’s continued eligibility application. 

• Confirmed Eligibility: Subscribers who successfully completed the continued eligibility process.

• In Progress: Subscribers who are currently undergoing the continued eligibility process. 

• De-enrolled Failed Continued Eligibility: Subscribers de-enrolled for failing the continued eligibility 
process. 

Continued Eligibility Status Report
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One Portal
• Access NLAD online through USAC’s One Portal.

Continued Eligibility Status Report

https://forms.universalservice.org/portal/login
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Lifeline
• Once logged into One Portal, 

select Lifeline.

Continued Eligibility Status Report
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NLAD
• Then select National Lifeline 

Accountability Database (NLAD).

Continued Eligibility Status Report
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Tools & Resources
• Select Tools & Resources 

from the megamenu.

• Then select Reports. 

Continued Eligibility Status Report
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Continued Eligibility Report
• From the drop-down menu, service providers can 

select the Continued Eligibility Status Report.

• Service providers can use this report to track the 
continued eligibility status of their subscribers.

Continued Eligibility Status Report
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CE Type
• Providers can filter by CE Type.

• California subscribers will be listed under Adhoc.

Continued Eligibility Status Report
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CE Status
• Providers can filter by Status.

• Confirmed Eligibility

• In Progress

• De-enrolled Failed Continued Eligibility 

Continued Eligibility Status Report
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Continued Eligibility Status Report

• Service providers can export the report to a CSV file to see a full version with additional fields.
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Continued Eligibility Status Report

• When service providers export the report to a CSV file, they will be able to see the resolution field columns 
that indicate different errors (columns W to AD). 

• If a resolution field is marked “Yes” then a subscriber will need to upload documentation to resolve that 
error. 

• If a resolution field is marked “No” then a subscriber will not need to upload documentation to resolve 
that error. 

https://www.lifelinesupport.org/wp-content/uploads/Lifeline-Acceptable-Documentation-Guide.pdf
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Review the resolution required columns on the Continued Eligibility Status Report in NLAD.

Continued Eligibility Status Report

Resolution Required Required Documentation

Eligibility • Proof of income or program participation (may require submission of new 
Lifeline application)

TPIV DOB • Proof of date of birth

TPIV Identity Not 
Found

• Proof of last 4 digits of Social Security Number or Tribal ID number
• Proof of date of birth

TPIV SSN4 • Proof of last 4 digits of Social Security Number or Tribal ID number

Note: Refer to the Acceptable Documentation Guide for a list of documents that can be used to resolve these errors.  

https://www.lifelinesupport.org/wp-content/uploads/Lifeline-Acceptable-Documentation-Guide.pdf
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Review the resolution required columns on the Continued Eligibility Status Report in NLAD.

Continued Eligibility Status Report

Resolution Required Required Information

TPIV Deceased
• Proof of life (must be dated within last three months)
• Proof of last 4 digits of Social Security Number or Tribal ID number
• Proof of date of birth

AMS • Proof of address

Duplicate Address • Lifeline Household Worksheet 

Under 18 • Proof of emancipation 

Note: Refer to the Acceptable Documentation Guide for a list of documents that can be used to resolve these errors.  

https://www.lifelinesupport.org/wp-content/uploads/Lifeline-Acceptable-Documentation-Guide.pdf


Questions?
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FAQs
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California Continued Eligibility

Question 1: 

What subscriber information will be checked during the continued eligibility process?

Answer 1: 

USAC will be checking eligibility, identity, address, duplicate address, and whether the 
subscriber is deceased for all affected California subscribers. 

FAQs
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California Continued Eligibility

Question 2:

Why are federal California Lifeline subscribers undergoing continued eligibility?

Answer 2: 

Under guidance from the FCC and in furtherance of the FCC OIG Advisory Regarding 
Deceased and Duplicate Lifeline Subscribers, USAC is conducting continued eligibility to all 
federal California subscribers who were previously determined eligible for the benefit by 
the CPUC.

FAQs

https://www.fcc.gov/sites/default/files/FCC%20OIG%20Advisory%20Regarding%20Deceased%20and%20Duplicate%20Lifeline%20Subscribers.pdf
https://www.fcc.gov/sites/default/files/FCC%20OIG%20Advisory%20Regarding%20Deceased%20and%20Duplicate%20Lifeline%20Subscribers.pdf
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Question 3: 

Will USAC be requesting documents from the CPUC?

Answer 3:

No, USAC will not be collecting documentation that subscribers may have previously 
submitted to the CPUC. Subscribers who need to submit documents will receive notice 
from USAC with instructions on how to complete the process. 

FAQs
California Continued Eligibility
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Question 4: 

Will California subscribers need to undergo recertification in 2026 in addition to continued 
eligibility?

Answer 4: 

No, California subscribers will not need to undergo recertification in 2026. The continued 
eligibility process fulfills the 2026 recertification requirement for affected subscribers. 

FAQs
California Continued Eligibility
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FAQs
California Continued Eligibility
Question 5:

How will providers know which California subscribers are undergoing continued 
eligibility?

Answer 5:

USAC will send initial outreach to the ETC Administrator user role in NLAD and any other 
users the ETC added as an email recipient on NLAD notices. 

• The outreach will inform the provider that subscribers in the SAC are undergoing 
continued eligibility, and they will need to refer the Continued Eligibility Status 
Report in NLAD to see the specific subscribers.

• The Continued Eligibility Status Report will be updated daily. 
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FAQs
California Continued Eligibility
Question 6:

How should providers use the Continued Eligibility Status Report?

Answer 6:

Providers should use the Continued Eligibility Status Report in NLAD to identify and track 
subscribers who are undergoing continued eligibility. The report is updated daily, as USAC 
processes subscribers in batches. 

Once a subscriber appears on the report, providers can see their Continued Eligibility 
Start Date, their fixed Deadline Date, and what information the subscribers needs to 
confirm. Providers should check the report regularly and use the deadline information to 
support subscribers.
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FAQs
California Continued Eligibility
Question 7:

Should providers be advising California subscribers to contact the Lifeline Support Center 
now to complete continued eligibility?

Answer 7:

No. Providers should not direct subscribers to call the Lifeline Support Center at this time. 
Service providers are encouraged to educate California subscribers about USAC and the 
upcoming continued eligibility process.

Subscribers should contact the Lifeline Support Center after they receive USAC’s 
outreach and only if they have questions or need assistance completing the process.



Questions?

Questions?

4949



Resources
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Continued Eligibility
• Visit our Continued Eligibility webpage for information on the standard continued eligibility process. Note 

that affected California subscribers will have a 60-day completion window instead of 30 days.

• Email LifelineProgram@usac.org for technical support and additional information on processes, rules, and 
requirements.

• Visit Lifeline’s Webinars page to review past trainings and register for upcoming events. 

Resources

https://www.usac.org/lifeline/national-verifier/continued-eligibility/
mailto:LifelineProgram@usac.org
https://www.usac.org/lifeline/learn/webinars/
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August Webinar

Register for the next Lifeline webinar.

• Date: August 12, 2026

• Time: 3 p.m. ET – 4 p.m. ET

• Topic: How to Apply for the Survivor Benefit

https://register.gotowebinar.com/register/5334462537495517526
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Lifeline Monthly Newsletter

• Subscribe to the Lifeline monthly newsletter 
for program updates, reminders, and 
announcements.

https://cloud.outreach.usac.org/subscription
https://cloud.outreach.usac.org/subscription


Thank You!

54
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