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Housekeeping

* This webinaris being recorded.

e Audiois available through your computer’s
speakers.

* Double check your speaker settings.

* Make sure you are connected to a source that
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Housekeeping

* Acopy of theslide deck is in the Materials
section of the webinar panel.

* Enter questions at any time using the
Questions box.

* Attendees control their own captioning.
*  You control the font size and color on CC.

» Toggle CC off and on at your preference.

Captions Pop out
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Announcements
USAC Transition to SAM.gov Banking Information

* On September 8, 2026, USAC transitioned to using SAM.gov banking information to remit payments for all Universal
Service Fund (USF) invoices.

* All service providers must have a valid bank account associated with their SAM.gov registration.

e USF program participants who have not registered with SAM.gov or added their UEI to the FCC Form 498 will not
receive their payments.

» Service providers are advised to complete this process to avoid payment delays.

* Ifa paymentis held, USAC will send an email to the remittance contact for that USF program notifying them of the
hold with the subject line “Action Required: Your Payment is on Hold”

* For questions about a held payment, contact the USAC Customer Service Center at CustomerSupport@USAC.org.

* To learn more about USAC’s transition to using SAM.gov payment data for USF invoices, visit USAC’s SAM.gov UEI|
Requirement website.



mailto:CustomerSupport@USAC.org
https://www.usac.org/about/sam-gov-uei-requirement/
https://www.usac.org/about/sam-gov-uei-requirement/
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Lifeline Program Overview

Phone and Internet Service

 Lifelineis a federal program dedicated to making phone and
internet service more affordable for low-income

s

households.

* The Universal Service Administrative Company (USAC) _
administers the Lifeline program on behalf of the A monthly d'_SCOUHt for
Federal Communications Commission (FCC). phone or internet

- USAC helps consumers apply for the program, service for eligible low-

understand eligibility requirements, and keep their Income consumers
benefit current through an annual recertification
process.
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Lifeline Program Overview
Lifeline Benefit

Eligible households can receive:

Standard Benefit Tribal Benefit Link Up Benefit Survivor Benefit

Up to $9.25/month Up to $34.25/month A one-time discount of up A $9.25/month discount for
discount for internet or discount for households on to $100 off the initial setup phone, internet, or bundled
bundled services or up to qualifying Tribal lands. fees at addresses on services for up to 6 months
$5.25/month for phone qualifying Tribal lands for survivors who qualify.
service that meets the receiving voice service from

minimum service certain service providers.

standards.

The Lifeline benefit is limited to one monthly service discount per household.
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https://www.usac.org/lifeline/rules-and-requirements/minimum-service-standards/
https://www.usac.org/lifeline/rules-and-requirements/minimum-service-standards/
https://maps.usac.org/li/tribalmap/
https://www.lifelinesupport.org/survivor-benefit/
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Lifeline Program Overview
How to Qualify - Standard Lifeline Benefit

* Households can qualify for the standard Lifeline benefit in three ways:

Household income

If their household income is at or below 135 percent of the Federal Poverty Guidelines.

Participation in certain federal assistance programs
Such as SNAP, Medicaid, Supplemental Security Income, federal housing assistance, or Veterans Pension and Survivors

Benefit.

Participation in certain Tribal assistance programs

Such as Bureau of Indian Affairs General Assistance, Head Start, Tribal Temporary Assistance for Needy Families (Tribal

TANF), or the Food Distribution Program on Indian Reservations (only available to households that live on Tribal lands).
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https://www.lifelinesupport.org/do-i-qualify/#income
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Lifeline Program Overview

How to Qualify - Survivor Benefit

* Survivors who attempt a line separation request and can confirm their financial hardship may qualify
for the survivor benefit by meeting any of the following criteria:

Household income

At or below 200 percent of the Federal Poverty Guidelines.

Participation in any of the following programs

Special Supplemental Nutrition Program for Women, Infants, and Children (WIC), Free and Reduced-Price
School Lunch or School Breakfast Program, including enrollment at a Community Eligibility Provision (CEP)
school or school district, Federal Pell Grant recipient in the current award year.
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https://www.lifelinesupport.org/survivor-benefit/#faq-1--2
https://www.lifelinesupport.org/how-to-qualify/#income
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Questions?
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How to Apply

* There are three ways to apply for the standard Lifeline benefit:

01 02 03

Apply Online Apply by Mail Apply with a Provider

» Visit LifelineSupport.org from * Fill out an application (English or * Askyour phone orinternet
any computer or mobile device Spanish). company if they participate in
to complete the electronic Lifeline or use our online tool to

* Mail the application and

application and upload any : , find a participating company near
required documentation. sgpportmg documentation to the you.
Lifeline Support Center:
- PO Box 1000 * You may be able to apply
Horseheads, NY 14845 through the company’s
website.

I Online and paper application instructions are available in 10 languages.
15


https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/LI_Application_NVstates.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/LI-SP_Application_NVstates.pdf
http://www.lifelinesupport.org/
https://www.lifelinesupport.org/tools/#faq-1
https://www.lifelinesupport.org/tools/#faq-2
https://cnm.universalservice.org/
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How to Apply
Apply Online

» The Lifeline application is available e ok cuport a
online at LifelineSupport.org.

Get Lifeline ~v Manage My Benefit ~v/ Companies Near Me Community Education Help v

* Select “Apply Now” to begin your
application.

Get Phone or Internet
Service for Less

Lifeline is a federal program that lowers the monthly cost
of phone or internet service.

Apply Now

Need to recertify your Lifeline benefit? Recertify Now

16


https://www.lifelinesupport.org/
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How to Apply
Landing Page

« You will be redirected to the @ Engish @ senic
application landing page.

* Onthelanding page, select
“Get Started” to begin the
application. Or both. For less.

Lifeline lowers the monthly cost of phone
or internet service.

Get Started

Phone. Internet.

17
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How to Apply

Personal Information

+ You will be asked to provide your [l Outyourinformation

How do you want us to check your identity?

l . f . h . h We will Oﬂ'y use this information to see if you are e{|g| ble for a We'll use this information to see if you're eligible. It won't affect your credit status
persona In Ormatlon whnic discount on your phone, internet, or bundled service. @ Social Security Number (SSN)
i n C l u d eS: Enter the last four digits of your Social Security Number.

. Last 4 digits of your SSN
What is your full legal name? S

*  Your first and last name as it

The name you use on official documents, like your Social Security Card or State ID. Not a XXX - XX -
o o nickname.
a p pea rS O n yO U r Ofﬂ Cl a l First Name Middle Name (0Optional)
. ‘ ‘ ‘ ' () Number on Tribal ID
d OC u m e n tatl O n Enter your Tribal Identification Number.
. Last Name(s)
¢ YO u r d ate Of b I rt h If?:u ha\zarzr:]melltillc last names put them all
into the box below.
* Thelast4 dlgltS of your What is your home address?
. . It cannot be a P.O. Box.
SOClal SeCU rlty Number Or ;treettNumberand Name Apt, Unit, etc.
your full Tribal ID Number What s your date of irh \_ | \_ |
Month Day Year Qty State Zip Code

*  Your home address I i | |

‘ ‘ Choose \/‘ ‘ ‘

18
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How to Apply

Personal Information

« Tell usif you qualify for the benefit by
yourself or through a child or Do you qualify for Lifeline through your child or a

dependent. dependent?

If you do not qualify on your own, you can sign up for Lifeline through your child or dependent

« Select “No” if you qualify by
yourself.

if they participate in any of the qualifying programs.
. No, I qualify by myself. Yes, | qualify through my child or dependent.
« Select “Yes” if you qualify

through your child or

epenent KR
Back

* Once you provide this information,
click “Next.”

19
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How to Apply

Child or Dependent’s Information

+ Ifyou qualify through a child or Fill out your child or dependent's

What is their date of birth?

: information h
dependent, you will be asked to ot o e
. Y We'll use this information to see if you are eligible through your ‘ ‘ ‘ = ‘ ‘
provide that person's child or dependent.
information.
. What is their full legal name? How do you want us to check their identity?
[ O n Ce yo u p rOVI d e The name you use on official documents, like your Social Security Card or State ID. Nota We'll use this information to see if they're eligible. It won't affect their credit status.
nickname.
. . . First N Middle N iona () Social Security Number (SSN)
th IS I nfo rm atl O n ) Se leCt ) N eXt” reheme ‘ ‘ I s : Enter the last four digits of their Social Security Number.
to Contlnue' () Number on Tribal ID

Last Name(s)

If they have multiple last names put them all

Enter their Tribal Identification Number.

into the box below.

“
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How to Apply

Create Your Account
Create Accou nt Making an account will let us keep your information safe. It will

also let you save it and come back to it any time.

* You must create a username and password to

.. Choose your username.
set up an account and sign in.

Choose something you can easily remember like your email address or your name in some

form. Save this information somewhere secure because you will need to use it again.

* Your username can be an email address Username
or a unique ID.

*  Your password should be a mix of letters,
numbers, and symbols.

Choose your password.
Make sure it is something you can remember. Save this information somewhere secure

because you will need to use it again.

) Password
Password Requirements )

(1) At least 8 characters long ‘ ‘

_ At least 1 capital letter D Show Password
(D) At least 1 number (0-9)

(1) At least 1 special character (|@45%"&") Confirm Password
Type the same password again.

D Show Password

(1) No restricted phrases (2)
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H OW tO Apply Your Contact Information

What is your email address?
We will use your email to send you important reminders and information about your

C reate ACCO un t application and enoliment

js101@gmail.com ‘

D | want to provide an alternate email.

* You will need to provide your contact information:

What is your phone number? (optional)

* Email address (required) | |

¢ Phone n u m ber (O ptlona l) By providing a phone number, you consent to letting USAC contact you at that phone number
via artificial or prerecorded voice message or text for important reminders and updates about

o M a i li n g a d d reSS ( if it iS d iffe r‘e nt fro m yo u r‘ your Lifeline benefit. For text messages, message and data rates may apply. Text STOP to end
messages.

home address)

Do you want to provide a mailing address? (Optional) (2)

* You can also choose your preferred language
(optional).

D Yes, my mailing address is different than home address

* English
What is your preferred language? (Optional)

¢ S p anis h We will send you outreach about the status of your application in the language(s) you select.
() English

* Both
(_) Espafial
() Both

22
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How to Apply

Create Account

* To continue with your application,
you must agree to the “Terms &

.. . Terms & Conditions
Conditions” by checking the box 7 by checking i | TR .
. o W Checking this box, | accept the terms and conditions of the National Veritier system.
and then Clle“Smelt.” y checking this box, | accept the terms a nditions of the Mational Veritier system

23
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Questions?
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How to Apply

Account Homepage Welcome

The National Verifier is a tool to help you confirm your eligibility for the Lifeline program.

e Select “Start Lifeline

Application” on your account
homepage to begin your application.

Get Started Need Help?

Do you need to start an application?

To start an application for Lifeline, select Start Lifeline Application.

Do you already have an application?

You can check the My Applications table below to see if you already have an application. To return to an incomplete application, select the “Return to
Application” button. If you need to edit an application, please review the “Need Help” section.

My Applications

Here are all your applications from the last 180 days. You can start a new application when your last one expires.

Return to Application | Start Lifeline Application |

Application Type Application ID Application Created Expiration Date Status

Start an application to see if you qualify.
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How to Apply

Qualifying Programs Confirm your program

participation
* Selectallthe programs you participate in and
then select “Next.”

.. i Which of the following programs do you participate
* If you do not participate in any of the

in?
listed programs, you can also qualify Check all that apply.
baSed OI"I InCOme OI’ th rOugh a Chlld Or |:| SNAP (Supplemental Nutrition Assistance Program) or Food Stamps@
dependent. [] Medicaid

|:| Supplemental Security Income (SSI)

|:| Federal Housing Assistance (3)

|:| Veterans Pension and Survivors Benefit Programs

|:| Tribal Specific Program (only choose if you live on Tribal lands)

|:| I don't think | participate in any of these programs, | may qualify through my income.

|:| I don't participate in any of these, but | have a child or dependent who may. (2)

m
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How to Apply Review Your Information

Before we check if you qualify for Lifeline, make sure your
information is right.

Review Your Information

Double check the information below.

* Review the information you provided.
. . Full Legal Name: > ;
* If you need to correct your information, Date ofBith:

Select “Edit” tO update. Last 4 Numbers of SSN:

Address:

* Review the consent statement and check the
box to confirm the information you provided
can be used to check if you qualify for

Lifeline. The information you gave us will be used to check if
you qualify for Lifeline. Please confirm that it is
* Select “Submit” to continue. okay.

D By checking this box you are consenting that all of the information you are providing
may be collected, used, shared, and retained for the purposes of applying for and/or
receiving Lifeline.

27



How to Apply

Agreement Page

 Review each statement and initial
each box to consent to the information
in each statement.

* Sign electronically with your first and
last name.

e Click “Submit” to finish the
application.

Agreement

Available for Public Use

| agree that all of the information | provide on this form may be collected,
used, shared, and retained for the purposes of applying for and for
receiving the Lifeline Program benefit. | understand that if this
information is not provided to the Lifeline Program Administrator, | will
not be able to get Lifeline benefits. If the laws of my state or Tribal
government require it, | agree that the state or Tribal government may
share information about my benefits for a qualifying program with the
Lifeline Program Administrator. The information shared by the state or
Tribal government will be used only to help find out if | can get a Lifeline

Program benefit.

All the answers and agreements that | provided on this form are true

and correct to the best of my knowledge.

I know that willingly giving false or fraudulent information to get
Lifeline Program benefits is punishable by law and can result in fines,
jail time, de-enrollment, or being barred from the program.

Your Signature

Type your full legal name below

Initial
You are almost done qualifying. Please initial next to each ‘ ‘
statement and sign this form to finish the process.
| agree, under penalty of perjury, to the following
statements:
Initial I for my dependent or other person in my household) currently get
| benefits from the government program(s) listed an this form or my Initial
‘ ‘ annual household income is 135% or less than the Federal Poverty
Guidelines (the amount listed in the Federal Poverty Guidelines table on ‘
this form).
Initial | agree that if | move | will give my service provider my new address Initial
‘7' within 30 days. ‘7
Initial | understand that | have to tell my service provider within 30 days if | do
1 notqualify for Lifeline anymore, including
‘ ‘ 1. |, or the person in my household that qualifies, do not qualify
through a government program or income anymare.
2. Either| or someone in my household gets more than one Lifeline
benefit (including, more than one Lifeline broadband internet I
service, mare than one Lifeline telephone service, or both Lifeline
telephone and Lifeline broadband internet services).
pen
Initial I know that my household can only get one Lifeline benefit and, to the

| bestofmyknowledge, my household is not getting more than one
‘ ‘ Lifeline benefit. ()

l:‘ I understand this is a digital signature, and is the same as if | signed my name with a

28
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HOW to Apply Contact a phone orinternet

company to get your benefit

You're approved to get your Lifeline benefit. Sign up by October 14

Approved Application

What to do next

If you already have service

e Oncethe app[ication has been reviewed, you will be informed T e e e L

program and would like to apply it to my service”

if you have been approved for Lifeline. e dorcamenty o s

Find a phone or internet company in your area and say , "I have been approved for the
Lifeline program and would like to sign up for service."

« If you have been approved, you will need to follow the
instructions on the approval page and sign up with a
participating phone or internet company by the deadline preeTen
provided on the approval page.

Mddress:
123 FAKE 5T,
FAKETOWN, IL11111

Method of identity verification:

Last 4 digits of 55N
Do you live on Tribal lands? +
Meed to find an internet company near yo —+
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How to Apply
Enroll With a Company

* You can use USAC’s Companies Near Companies Near Me

This tool can help you find companies in your area that offer Lifeline, which can reduce the cost of your phone or internet service by

Me tool to find a provider to enroll oviding a monthly discourt.
with.
* To find a company, you will have to: Find a Company
’ Enter your le COde or Clty and Enter Your Zip Code Enter Your City and State
State. or
 Select Lifeline under Program. Eampe: 7545
* Select “Search” to receive a list of Select a Program:
() Lifeline

your local providers.

30
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Providing Additional Information
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Providing Additional Information
Outcome of Eligibility Check

« If USACis unable to verify your eligibility, We need more information to

you will receive specific information on see if you quality
what could not be confirmed and what
additional documentation you will need to

Afew things happened:

provide. | |
* We couldn't find your address; please show us where you live on a map.

. . = We couldn't verify who you are; please attach a photo of a document that shows your
« To update your application, select “Next.” - p y

= We couldn't confirm your eligibility; please attach a photo of a document that shows you
(or your child or dependent) participate in a government assistance program or your

income.

= We couldn't confirm your eligibility; please attach a photo of a document that shows

confirmation of your line separation request.

What to do next

You need to provide additional infarmation in arder ta qualify for the Lifeline program.

e
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Providing Additional Information

Confirm Address

Find your address on the map
below

¢ YOU may be aSkEd to Conﬂrm your We couldn'tfir]d your address, please show
address by clicking on the map R i Mo
and mOV|ng a pin to your address- How to find your address on the map

To show us where you live, click on the map to move the pin to your address. The pin will
automatically fill in the longitude and latitude coordinates of your address.

Having trouble with the map?

To show us where you live, click on the map to move the pin to your address. The pin will

automatically fill in the longitude and latitude coordinates of your address.

* The latitude and longitude
coordinates will automatically be
filled in once the pinis placed.

To move the map, click on the map, hold down, and move it until you find your area.

_—

Your coordinates will automatically be filled in once the pin is placed. You can also find your

latitude and longitude coordinates using Google Maps. If you need help please reference the

instructions for using Google Maps.

Latitude Longitude

How can | edit my information or add a child or dependent?
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Providing Additional Information
Proof of Eligibility

* You may be asked to show you qualify based on
either your income or program participation.

« Select one of two options:

You can provide income documentation (three
consecutive months of pay stubs, last year's tax
return, or a Social Security statement).

You can provide a document showing you
participate in a qualifying program (e.g., SNAP,
Medicaid).

Share more information to see if
you quality

With your help, we can confirm you qualify in a few more steps.

Do you have a document that shows your income?

. Yes. | have a document such as pay stubs, last year's tax return, or a social security
statement.

{ ) No.But | have a document that shows | (or my child or dependent) participate in a
program such as SNAP or Medicaid.
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Providing Additional Information

Proof of Program Participation

Share proof of your program
participation

* Choose the qualifying program
you take Pa rtin. I:Eiecgapr;ci:ﬁ;am do you, your child or dependent

You must provide proof of participation for the program you choose.

[ ] S e le Ct « N ext ” [ ) SNAP (Supplemental Nutrition Assistance Program| or Food 5ta Tpf-@
L]
[ ) id

Wedicz
Supple Income (5
Federal H it '@
tora rvivors Benefit
Tribal fi only choose if y b d
don't think | {or my child or dependent} participate ir f butl
qualify thrc /income.

You will have until October 30, 2026 to provide more documents so we can determine whether you qualify
or Lifeline. If we don't receive this information by then, you will need to come back to this site and fil

nis form out again.
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Document Requirements

Providing Additional Information

Proof of Program Participation

= The name of the qualifying program, such as SMAP
= The name of the government, Tribal entity, or program administrator that issued the document

= Anissue date within the last 12 months or expiration date (in the future)

 The document you upload must show your

program participation and include: - Benefi award et
* Your name or your child or dependent’s e

How to add your photo or scanned copy

rdocument. Files must be less than 10 MB and

name
* The name of the program
o of h llowng e types . oo o oo .

*  The name of the issuing agency |

= Make sure your document is not cut off and we can see all four sides

* Anissue date within the last 12 months or an e
expiration date in the future =]
Choose file

You will have until October 30,2026 to complete this section so we can determine whether you qualify
for Lifeline. If you do not complete this by then, you will need to come back to this site and fill this form

out again.

m
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Providing Additional Information

Proof of Income
. Ifyou qualify through your income. Share more information to see if

you will be asked to list how many you qualncy based Oon iﬂcome

people live in your household.

- Ahousehold consists of people You may qualify if your annual income meets certain requirements.

who share income and expenses
(e.g.,a married couple who live
together are one household How many people live in your household?®

Wlth two peOple). Number of people in my household:

* You will then answer a few questions ‘
about your annual income.
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Providing Additional Information

Proof of Income
 The document you upload to show Sha e pl’OOf Of yOUI’ income

your income must include: Your document must include:

° Your name or your Ch|ld or 1. Your name, or your child or dependent's name
9 2. Your annual income is at or below 529,214
dependent’s name

3. Anissue date within the last 12 months

*Your annual income (may be Here are common examples
prove.n through documents = Your prior year's state, federal, or Tribal tax return
ShOW|ng Income fOr th ree = Current annual income statement from your job
monthS in d rOW) = A Social Security statement of benefits

. An issue date Wlthln the laSt 12 = Anunemployment or worker's compensation statement of benefits

h = A Federal or Tribal notice letter of participation in General Assistance
mont S = Adivorce decree or child support award

= An official document with a date in the last 12 months showing your annual income. Or
official documents showing your income for three months in a row. This could be pay
stubs that are dated within the last 12 months.
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Providing Additional Information

Share proof of your Social

Proof of SSN Security number (SSN)

Your document must include:

* You may be required to upload documents to e

John Doe

verify your Social Security Number (SSN). e

e Documents mustinclude:

Here are common examples:

* Your first and last name . h ot Securiy o

= A Social Security Benefit Statement [SSA-1099)

* The last 4 digits of your SSN . AWforthelat 2 year

= A prior year's state, federal, or Tribal tax return

How to add your photo or scanned copy

Please attach a picture or scanned copy of your document. Files must be less than 10 MBE and

one of the following file types: jpg, jpeg, png, pdf, or gif.

= Make sure your image is not blurry
= Make sure your document is not cut off and we can see all four sides

= Make sure you have good lighting
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Providing Additional Information

Proof of Date of Birth Share proof of your date of birth

Your document must include:

* You may need to upload documents to verify P

= Your date of birth:

your date of birth. Sy 1,200

 These documents must include your:

Here are common examples:

= A Driver's license that is not expired

* Firstand last name
= A U.S. passport that is not expired
= AU.S. birth certificate

* Date of birth . - o
= AU.S. government, military, state, or Tribal issued ID that is not expired

= A Certificate of Naturalization, Certificate of U.S. Citizenship, or Permanent Resident
Card

How to add your photo or scanned copy

Please attach a picture or scanned copy of your document. Files must be less than 10 MB and
one of the following file types: jpg, jpeg, png, pdf, or gif.

= Make sure your image is not blurry

= Make sure your document is not cut off and we can see all four sides

= Make sure you have good lighting
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Providing Additional Information
Proof of Life

You may be asked to upload documents to

confirm you are alive.

Documentation mustinclude:

Your first and last name

An issue date within the last three months

Share proof of life

Your document must include:

Here are common examples:

= Acurrent utility bill
= Apaystub
= Amortgage or lease statement

= Aretirement or pension statement of benefits

= Anotarized letter that confirms your identity and that you are alive

How to add your photo or scanned copy

Please attach a picture or scanned copy of your document. Files must be less than 10 MB and

one of the following file types: jpg. jpeg. png. pdf, or gif.

Make s is not blurry
Make s nt is not cut off and we can see all four sides
Make s od lighting

Available for Public Use
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Providing Additional Information

Document Review

If you are required to submit more
documentation, you will receive a message that
USAC is reviewing your documents.

Once the review is complete, you will receive an
email or mail notification about the status of
your application.

 If your information cannot be confirmed,
you will receive instructions on how to
submit additional documentation.

* If your application is approved, you will
receive instructions on what to do next to
start receiving your benefit.

We are reviewing your
documents

t generally takes about 15 minutes, but could be up to 2 days.

Available for Public Use

We'll email you when our review is complete. You can check the status of your application at any time

on your account homepage.

Application ID:

Q18467-22812

Need Help? Contact the Lifeline Support Center at (800} 234-9473 or at LifelineSupport@usac.org
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Questions?
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How to Update Your Contact Information
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How to Update Your Contact Information

Log into your Lifeline Account

* Select “SignIn” on the MEMIE Usac
LifelineSupport.org homepage,

vmmm Lifeline Support

and then Select “Consumers”. Get Lifeline v Manage My Benefit */

.

Consumers

C . N M c Service a5
ompanies Near ve o Providers zagion Help\/

Get Phone or Internet Service
for Less

Lifeline is a federal program that lowers the monthly cost

of phone or internet service.

Apply Now

Need to recertify your Lifeline benefit? Recertify Now ]
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https://www.lifelinesupport.org/

How to Update Your Contact Information

Log into your Lifeline Account

Enter the username and password you created
when you created your account.

Sign In To Your Account

Username

Forgot your username?

Password

reCAPTCHA

Available for Public Use
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How to Update Your Contact Information

Access Your Profile

Welcome

The National Verifier is a tool to help you confirm your eligibility for the Lifeline program.

* Select “My Profile”.

Get Started Need Help?

Do you need to start an application?

To start an application for Lifeline, select Start Lifeline Application

Do you already have an application?

You can check the My Applications table below to see if you already have an application. To return to an incomplete application, select the “Return to
Application” button. If you need to edit an application, please review the “Need Help” section.

My Applications

Here are all your applications from the last 180 days. You can start a new application when your last one expires.

Return to Application Start Lifeline Application

Application Type Application ID Application Created Expiration Date Status

Start an application to see if you qualify.
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How to Update Your Contact Information

Update Your Information

 Update your contact information by My Profile Return Home
providing any of the following.
* Anew email address to replace the one e
you provided at the beginning of your EmaitAddress

application

Alternate Email Address (optional) (2)

* An alternate email address

* A phone number to receive updates

Phone Number (optional)

By providing a phone number, you consent to letting USAC contact you at
that phone number via artificial or prerecorded voice message or text for
important reminders and updates about your Lifeline benefit. For text

messages, message and data rates may apply. Text STOP to end messages.
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How to Update Your Contact Information

Update Your Outreach Preferences

Mailing Address (Optional)

My mailing address is different than my home address

¢ TO Cha nge Where yOU WOUld l|ke tO rece|Ve ma|l Mailing Street Number and Name Apt, Unit, etc.
outreach, provide a mailing address. ||
* Select the checkbox and then enter the City State Zip Code
address. e
* Toupdate your language preferences, select either T e g )
“EngliSh,,, “Spanish,” Or “ Both.” We will send you outreach about the status of your application in the language(s) you select.
. . . English
* Onceyou’ve made the change, you will receive O Espar
outreach in the language you selected. O soth

» Select “Update” to save your changes.

Are you a survivor of domestic violence or human trafficking? —|—

50



Available for Public Use

Resources

51



Available for Public Use

Resources

 Visit Lifeline’s consumer website, LifelineSupport.org.

* Visitour Webinars page to watch past trainings.

« Watch any of the following instructional videos on our Community Education page:

* How to Apply Online

* How to Apply with a Lifeline Company

e How to Apply by Mail

* How to Submit Additional Information

* Review the Apply for Lifeline flyer for a summary of the steps to apply.

* Email LifelineSupport@usac.org for general questions and assistance.

« Callthe Lifeline Support Center at (800) 234-9473.
* Available via telephone 7 days a week from9a.m.to 9 p.m. ET
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https://www.lifelinesupport.org/
https://www.usac.org/lifeline/learn/webinars/
https://www.lifelinesupport.org/community-education/
https://www.usac.org/video/li/how-to-apply-for-lifeline-online/index.html
https://www.usac.org/video/li/how-to-apply-for-lifeline-online/index.html
https://www.usac.org/video/li/how-to-apply-lifeline-phone-internet-company/content/index.html#/lessons/nHZb2tTQsQRvLJdpGZU78B8q0sYfdxk3
https://www.usac.org/video/li/how-to-apply-lifeline-phone-internet-company/content/index.html#/lessons/nHZb2tTQsQRvLJdpGZU78B8q0sYfdxk3
https://www.usac.org/video/li/how-to-apply-for-lifeline-by-mail/content/index.html#/lessons/k8U0ulcYxr6_0DKnMxV4fN03WEVMOeCU
https://www.usac.org/video/li/how-to-apply-for-lifeline-by-mail/content/index.html#/lessons/k8U0ulcYxr6_0DKnMxV4fN03WEVMOeCU
https://www.usac.org/video/li/how-to-submit-documents-online/content/index.html#/lessons/7cWJ93lI8Ng89RdA8GoSUzAgBLOzZXPw
https://www.usac.org/video/li/how-to-submit-documents-online/content/index.html#/lessons/7cWJ93lI8Ng89RdA8GoSUzAgBLOzZXPw
https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Lifeline-How-to-Apply-2022.pdf
mailto:LifelineSupport@usac.org

November Webinar

Register for the next Lifeline webinar.

Date: November 18, 2026
Time:3p.m.ET-4p.m. ET

Topic: Navigating the National
Lifeline Accountability Database
(NLAD)

Available for Public Use

Webinars

Join us to learn about Lifeline program updates, including Lifeline
program rules and orders, guidance about compliance and filings,
the National Verifier (NV), and the National Lifeline Accountability
Database (NLAD).

Navigating the National Lifeline Accountability Database (NLAD)

B9 November 18,2026 (® 03:00 pm - 04:00 pm ET
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https://register.gotowebinar.com/register/8550424099656268890

Available for Public Use

Lifeline Monthly Newsletter

S u bSC ri b e to th e L i fe li n e m O n t h ly ?@Ta?ﬁii:j(iiowtosl n up for one or several of our newsletters and/or listservs, or manage your
newsletter for program updates,
Your Information

reminders, and announcements. = e |

Email

Choose Program

E-Rate Rural Health Care (RHC) Program

D News Brief D Healthcare Connect Fund {HCF) Program
(Consortia)

Tribal Stakeholders |:| Healthcare Connect Fund {HCF) Program

{Individual HCPs)
D Tribal Nation Newsletter
D Telecom Program

High Cost

Service Providers
[ petailed HUBB Updates

[ ] Fec Form 499 {Contributors)
D Program Updates

Lifeline
D Program Newsletter
[ nNLAD Bulletin

[ consumerAdvocates

-
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https://cloud.outreach.usac.org/subscription

Available for Public Use

Thank You!



Available for Public Use
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. E1HIE Universal Service
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