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Disclaimer

To accommodate all attendees, real-time closed captions will be present during this
presentation. We apologize in advance for any transcription errors or distractions.

Thank you for your support!
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Meet Our Team

Linnita Hosten Teodora Dimitrov
Senior Communications Specialist Communications Manager

Tiffany Johnson
Senior Manager of Program
Management
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Agenda

* FCC Order on California
* Transition of Existing Subscribers to NLAD

* Upcoming Changes to the Claims Process

 Companies Near Me
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FCC Order on California
Summary

On November 20, 2025, the Wireline Competition Bureau (Bureau) of the Federal
Communications Commission (FCC) issued an Order announcing changes to the federal
Lifeline program in California.

Effective February 1, 2026, California Lifeline service providers will use the National Verifier
to determine eligibility and the National Lifeline Accountability Database (NLAD) to enroll
eligible consumers.

* All new consumers must apply online at LifelineSupport.org, by mailing in a completed paper
application, or with the assistance of their service provider.

* Once their application is approved, service providers must use NLAD to enroll them in the federal
Lifeline program.

California service providers are encouraged to thoroughly review the Order for additional
details and become familiar with the Lifeline program rules as outlined in 47 C.F.R. Sections
54.400-423.



https://docs.fcc.gov/public/attachments/DA-25-965A1.pdf
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6Ijg2NWQzODEzLWY1ZTctNGUxYS1iZjRhLWZmY2ZlNDUxMjVlMiIsImRla1ZlcnNpb24iOjEsIml2IjoibmphSlg2akpqU2xGWDFuMW9zRThtdz09IiwiY2lwaGVyVGV4dCI6Iml2VzNtQmV4QXpaZGxrTldhR25OdnFYV0NsTmN3NlJveUM2Tk5wdFd5dzFFV2lVRmUxWWJDYkZ2Y0FSbUZmS2pweTE3ZnlTMWxUTEdZTkl4SVF3RjBYdmRuamFKWDZqSmpTbEZYMW4xb3NFOG13PT0iLCJhdXRoVGFnIjoiZTM4a3RaVXl4bURTTVNFTUJkRjczUT09In0%3D
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6IjIyNGEyY2IxLWI4ZDctNGEyZC04MWJlLTZlNGVkMjE2MjhlMiIsImRla1ZlcnNpb24iOjEsIml2IjoiV0FZbU5PNk1HZ2tmWkNjU3l4TDcxdz09IiwiY2lwaGVyVGV4dCI6IkRGN0dNS1F4K0NBeWdSMW5LN2VYY3RkV1BzektUY2cvRmsxcXRSMW02em1FdXdoUVYvSFVGTXJON0VNc25VeVBBRklyeFM1THZtSm9aVG02TCttWWVsRjVXQVltTk82TUdna2ZaQ2NTeXhMNzF3PT0iLCJhdXRoVGFnIjoiSzhVdVM3NWlhR1U1dWkvcG1IcFJlUT09In0%3D
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6IjIyNGEyY2IxLWI4ZDctNGEyZC04MWJlLTZlNGVkMjE2MjhlMiIsImRla1ZlcnNpb24iOjEsIml2IjoiV0FZbU5PNk1HZ2tmWkNjU3l4TDcxdz09IiwiY2lwaGVyVGV4dCI6IkRGN0dNS1F4K0NBeWdSMW5LN2VYY3RkV1BzektUY2cvRmsxcXRSMW02em1FdXdoUVYvSFVGTXJON0VNc25VeVBBRklyeFM1THZtSm9aVG02TCttWWVsRjVXQVltTk82TUdna2ZaQ2NTeXhMNzF3PT0iLCJhdXRoVGFnIjoiSzhVdVM3NWlhR1U1dWkvcG1IcFJlUT09In0%3D
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImQwM2Y5NzdmLWY2YjQtNDEzMS1hYTM3LTA4MmY2ZDYxNTYzMCIsImRla1ZlcnNpb24iOjEsIml2IjoiQjZ6MDFiYWNBODdUL2RVbXE0czZlZz09IiwiY2lwaGVyVGV4dCI6Iklzb1gyeDFBL29GVUJQcVBndFlRTnRHV0RZLzlMRlQ5THBRc2xleHo2bUw4RG5SUGpabHdUckM5ejF2WkxJZkhQaklCRG9Da1RUUkVSS1dwcEsyVXZyRFlCNnowMWJhY0E4N1QvZFVtcTRzNmVnPT0iLCJhdXRoVGFnIjoiQVE2QXBFMDBSRVNscWFTdGxMNncyQT09In0%3D
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImQwM2Y5NzdmLWY2YjQtNDEzMS1hYTM3LTA4MmY2ZDYxNTYzMCIsImRla1ZlcnNpb24iOjEsIml2IjoiQjZ6MDFiYWNBODdUL2RVbXE0czZlZz09IiwiY2lwaGVyVGV4dCI6Iklzb1gyeDFBL29GVUJQcVBndFlRTnRHV0RZLzlMRlQ5THBRc2xleHo2bUw4RG5SUGpabHdUckM5ejF2WkxJZkhQaklCRG9Da1RUUkVSS1dwcEsyVXZyRFlCNnowMWJhY0E4N1QvZFVtcTRzNmVnPT0iLCJhdXRoVGFnIjoiQVE2QXBFMDBSRVNscWFTdGxMNncyQT09In0%3D
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImQwM2Y5NzdmLWY2YjQtNDEzMS1hYTM3LTA4MmY2ZDYxNTYzMCIsImRla1ZlcnNpb24iOjEsIml2IjoiQjZ6MDFiYWNBODdUL2RVbXE0czZlZz09IiwiY2lwaGVyVGV4dCI6Iklzb1gyeDFBL29GVUJQcVBndFlRTnRHV0RZLzlMRlQ5THBRc2xleHo2bUw4RG5SUGpabHdUckM5ejF2WkxJZkhQaklCRG9Da1RUUkVSS1dwcEsyVXZyRFlCNnowMWJhY0E4N1QvZFVtcTRzNmVnPT0iLCJhdXRoVGFnIjoiQVE2QXBFMDBSRVNscWFTdGxMNncyQT09In0%3D
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImQwM2Y5NzdmLWY2YjQtNDEzMS1hYTM3LTA4MmY2ZDYxNTYzMCIsImRla1ZlcnNpb24iOjEsIml2IjoiQjZ6MDFiYWNBODdUL2RVbXE0czZlZz09IiwiY2lwaGVyVGV4dCI6Iklzb1gyeDFBL29GVUJQcVBndFlRTnRHV0RZLzlMRlQ5THBRc2xleHo2bUw4RG5SUGpabHdUckM5ejF2WkxJZkhQaklCRG9Da1RUUkVSS1dwcEsyVXZyRFlCNnowMWJhY0E4N1QvZFVtcTRzNmVnPT0iLCJhdXRoVGFnIjoiQVE2QXBFMDBSRVNscWFTdGxMNncyQT09In0%3D
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Transition of Existing Subscribers to NLAD (1/2)
What is Happening

* On February 1, the California Public Utilities Commission (CPUC) will send USAC the final
federal Lifeline subscriber snapshot for the January 2026 data month.

* USAC will conduct its own data checks and validations before uploading data to NLAD.

* In cases of duplicate subscribers, the record with the most recent enrollment date will
remain enrolled. USAC will notify affected service providers of any de-enrollments.

* It will take several business days to upload the data, USAC notify service providers once
the process is complete.
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Transition of Existing Subscribers to NLAD (2/2)
What is Happening

* Providers will begin seeing subscribers in the Detail Active Subscriber Report in NLAD and may
start performing transactions.

» Uploads may occur in stages; providers should re-check their subscribers after USAC
confirms all uploads are complete.

* The March 1 snapshot (February 2026 data month) will be based on subscribers enrolled in
NLAD.
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Upcoming Changes to the Claims Process
What Else You Need to Know

* On February 26, USAC will release changes to the Lifeline Claims System (LCS):
*  Providers will no longer be able to update the "Service Type" column (O) in the claims template.

Corrections to the service type must be filed and certified before February 26. This
applies to original claims or revisions for the January 2026 data month and prior data
months.

*  Providers will file claims through the "File or Revise Claim" section in LCS. The "Opt-Out File or
Revise Claim" section will no longer be used for filings claims for subscribers in California.

* The "Corrected" column (R) will be removed from the claims template.



Available for Public Use

Keeping Companies Near Me Up To Date

* Providers should maintain up-to-date information with USAC, including where they offer
Lifeline-supported services.

* Thisinformation is used in USAC’s Companies Near Me tool to help consumers find and sign up
with providers that offer service in their area.

« Email LifelineProgram@usac.org with the subject line “Companies Near Me Update” to provide
the following:
« Updates to website URL, customer support phone number, and type of service offered

* Updates to ZIP codes where Lifeline-supported service is offered
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https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImY0YzkyODUzLTA2YmUtNGQ1Ny04NGM5LWY4ZWI3MTgwZDg0YSIsImRla1ZlcnNpb24iOjEsIml2IjoiajZJVnlkU1dMWG9CdlV4bHQ2TEJwUT09IiwiY2lwaGVyVGV4dCI6IlpNZzh5MnpoemdrL2t0NnoxalRkU3VJd3JQTWpGM0Vac2k2dCt6V0xqeVZsMGRnbU5Hd1lES25ZeUZFTzBpd3c2WStaUDhRQ0xwWkk3Y1lMUUJoVEY2QUdqNklWeWRTV0xYb0J2VXhsdDZMQnBRPT0iLCJhdXRoVGFnIjoibVQvRUFpNldTTzNHQzBBWVV4ZWdCZz09In0%3D
mailto:LifelineProgram@usac.org?subject=Companies%20Near%20Me%20Update
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Questions?

11
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Lifeline Monthly Newsletter

bl Subscription Center

Subscribe

Fill out and submit the form below to sign up for one or several of aur newsletters andjor listservs, or manage your
subscriptions.

» Subscribe to the Lifeline monthly
newsletter for program updates, ‘
reminders, and announcements = |

Email

Choose Program

E-Rate Rural Health Care (RHC) Program

[ ] NewsBrief [ "] Healthcare Connect Fund (HCF) Program
(Consortia)

Tribal Stakeholders I:‘ Healthcare Connect Fund (HCF) Program

(Individual HCPs)

[ Tribal Nation Newsletter
[ ] Telecom Pragram

High Cost
Service Providers
[ ] Detailed HUBB Updates
["] Fcc Form 439 (Contributors)

[ ] Program updates
Lifeline
I:‘ Program Newsletter

[ ] NLAD Bulletin

["] consumer Advocates

m et
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https://cloud.outreach.usac.org/subscription
https://cloud.outreach.usac.org/subscription

Next Webinar

Register for the next Lifeline webinar.

« Date: February 11, 2026

e Time:3p.m.ET-4p.m.ET
* Topic: Lifeline Claims Systems 101

Available for Public Use

Lifeline Claims System 101

B9 February 11,2026  (© 03:00 pm - 04:00 pm ET

Intended Audience: Service Providers

This webinar provides an overview of the Lifeline Claims System (LCS) and the processes service

providers must follow to successfully submit, certify, and revise claims.

13


https://register.gotowebinar.com/#register/134092491663757911
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Questions?
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Thank You!
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