


•

•

•

•

•

•







•

•

•

•

•

•





•



•

•

•

•



•

•

•



•

•

•







•

https://forms.universalservice.org/portal/
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https://www.fcc.gov/document/fcc-further-strengthens-lifeline-against-waste-fraud-and-abuse
https://www.fcc.gov/document/fcc-further-strengthens-lifeline-against-waste-fraud-and-abuse
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https://www.usac.org/lifeline/national-verifier/recertification/
mailto:LifelineProgram@usac.org





	Slide 1: Recertification Office Hours
	Slide 2: Housekeeping 
	Slide 3: Disclaimer
	Slide 4: Meet Our Team
	Slide 5: Agenda
	Slide 6
	Slide 7
	Slide 8: Recertification Overview Methods to Recertify
	Slide 9: Recertification Overview Recertification Outcome   
	Slide 10: Recertification Overview De-Enrollment   
	Slide 11: Questions?
	Slide 12
	Slide 13: Recertification Reports  Sign in to One Portal
	Slide 14: Recertification Reports  Sign in to One Portal
	Slide 15: Recertification Reports Recertification Subscriber Status Report
	Slide 16: Recertification Reports Recertification Subscriber Status Report (Continued)
	Slide 17: Recertification Reports Recertification Subscriber Status Report (Continued)
	Slide 18: Recertification Reports Recertification Subscriber Status Report (Continued)
	Slide 19: Failed Recertification Reports Failed Recertification De-Enroll Report    
	Slide 20: Failed Recertification Reports Failed Recertification De-Enroll Report (Continued)    
	Slide 21
	Slide 22: Frequently Asked Questions (FAQs)
	Slide 23: Frequently Asked Questions (FAQs)
	Slide 24: Frequently Asked Questions (FAQs)
	Slide 25: Frequently Asked Questions (FAQs)
	Slide 26: Frequently Asked Questions (FAQs)
	Slide 27
	Slide 28: Resources  
	Slide 29
	Slide 30

