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Disclaimer

To accommodate all attendees, real-time closed captions will be present during this presentation. We
apologize in advance for any transcription errors or distractions. Thank you for your support!
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FCC Order on California
Summary

On November 20, 2025, the Wireline Competition Bureau (Bureau) of the Federal
Communications Commission (FCC) issued an Order announcing changes to the federal
Lifeline program in California.

Effective February 1, 2026, California Lifeline service providers will use the National Verifier
to determine eligibility and perform duplicate checks for consumers, and the National Lifeline
Accountability Database (NLAD) to enroll eligible consumers.

California service providers are encouraged to thoroughly review the Order for additional
details.


https://docs.fcc.gov/public/attachments/DA-25-965A1.pdf
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National Lifeline Accountability Database
Overview

* NLAD is used to enroll Lifeline-eligible consumers and manage existing subscribers’ benefits.

* Once a consumer qualifies for the Lifeline benefit through the National Verifier, their service
provider must enroll them using NLAD so that the monthly benefit can be applied to the
subscriber’s phone, internet, or bundled service.

« Consumers must be enrolled in NLAD for service providers to claim reimbursements.



Available for Public Use

National Lifeline Accountability Database

ACCQSS Dashboard

* Access NLAD online through 3 Upcoming Dates
USAC’s One Portal.

Representative

o o N 1 2/1 6 Accountability
e Select National Lifeline 2025 Database (RAD)

Accountability Database .

(NLAD) from the Dashboard. 12/18 Acconminiy

2025 Database
(NLAD) 101
Office Hours

Lifeline

National Verifier - All participating service providers use the National Verifier
to help prospective consumers apply and verify eligibility for the federal
Lifeline benefit.

Mational Lifeline Accountability Database (NLAD) - Service providers enrol|

Lifeline subscribers in NLAD to identify recipients, prevent duplicate benefits,

and track household usage. Service providers must register a subscriber in
MNLAD for a company to claim Lifeline reimbursement.

January 2026
O 1 /1 4 Monthly
2026 Webinar

see full calendar

National Lifeline Accountability Database Staging Environment - The NLAD

staging environment allows Lifeline providers to test system features.

Lifeline Claims System (LCS) - Lifeline service providers file monthly
reimbursement claims using the Lifeline Claims System.
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https://forms.universalservice.org/portal/login
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National Lifeline Accountability Database

Home Page

« Afterlogginginto
NLAD, the default
homepage will lead to
the Subscriber
Management section
of NLAD.
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M E  pdminictrative Co. National Lifeline Accountability Database

Subscriber Management Account Management Tools & Resources

USAC Home | Lifeline Program | NLAD | Subscriber Management

Subscriber Management

Welcome to NLAD Subscriber Management. Here you can enroll, transfer, update, or de-enroll a subscriber
and ensure your records are up to date. For assistance, please refer to the Instructions guide on each of the
pages

= Enroll Subscriber - Enroll a qualified subscriber in the Lifeline Program. Also used to verify a subscriber's eligibility and enrollment status.

= Transfer Lifeline Benefit - Transfer a qualified subscriber's benefit to your company.

= Update Subscriber - Update an existing subscriber's NLAD record.
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National Lifeline Accountability Database
Transaction Types

NLAD users can perform five types of transactions to manage subscribers:

Verify: Allows providers to pre-validate whether a subscriber transaction would successfully process in
NLAD

Enroll: Enrolls new subscribers in Lifeline and adds them to the service provider’s NLAD subscriber
records

Transfer: Transfers existing Lifeline subscribers from their current service provider in NLAD to allow the
transacting provider to provide Lifeline service to the subscriber

Update: Allows providers to update subscriber information such as contact information

De-Enroll: Removes or de-enrolls subscribers from NLAD who no longer receive the Lifeline benefit

12
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National Lifeline Accountability Database
Account Management

T | :
gimiIl Universal Service

AIME  Administrative Co. National Lifeline Accountability Database

e Service providers can
manage accounts
under the Account

Management section
of NLAD. Account Management

Create, manage, and review subaccounts for your SPINs

Subscriber Management Account Management Tools & Resources

USAC Home | Lifeline Program | NLAD | Account Management

= ETC Administrator Home Page - Maintain SAC Information.

13



Available for Public Use

National Lifeline Accountability Database
Account Types and Functions

* NLAD has five account types and functions:

* 497 Officer - responsible for certifying claims in the Lifeline Claims System (LCS) and creating the ETC
Administrator role in NLAD

* ETC Administrator - manage all National Verifier and NLAD subaccounts (ETC Analyst, ETC Operations, ETC
Agent), perform transactions in NLAD, query subscriber data, view reports, and use the National Verifier to
confirm consumer eligibility

* ETC Analyst - perform transactions in NLAD, query subscriber data, view reports, and use the National Verifier
to confirm consumer eligibility

« ETC Operations - query subscriber data, view reports, and use the National Verifier to confirm consumer
eligibility

* ETCAgent - does not have access to NLAD, but can use the National Verifier to confirm consumer eligibility

Note: Refer to the December 3 Office Hours for California on our Webinars page for more information on account creation.

14


https://www.usac.org/lifeline/learn/webinars/
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National Lifeline Accountability Database
Tools & Resources

Service providers can access
various resources under

the Tools & Resources
section of NLAD, including:

* Reports
* User Guide
* NLAD API Specifications

* Field Descriptions

mi
gimiIB Universal Service

SIME  Agministrative Co. National Lifeline Accountability Database

Subscriber Management Account Management Tools & Resources

USACHome | Lifeline Program | NLAD | Tools & Resources

Tools & Resources

= Reports - Review reports on Lifeline subscribership and activity.

15
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National Lifeline Accountability Database
Subscriber Management

Service providers can manage subscribers in NLAD using the following methods:

* Individual Transactions: Providers can perform individual transactions for one consumer at a time
using the NLAD user interface (Ul), which is accessible via One Portal.

* Bulk Upload: Providers can add or update many subscribers at once by using a bulk upload template
(CSV format file) to perform multiple transactions from a single file upload in NLAD.

* NLAD API: Providers can use an Application Programming Interface (API), which connects their billing
or customer management system directly to NLAD to perform transactions and automatically pull

reports.

17


https://forms.universalservice.org/portal/login
https://www.usac.org/wp-content/uploads/lifeline/documents/nlad/National_Verifier_NLAD_Input_Templates.csv

Available for Public Use

Questions?
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Enroll Subscriber
Subscriber Management

Navigate back to the
Subscriber Management
section of NLAD and
click on Enroll
Subscriber.

Consumer consent
must be obtained prior
to enrollment.

Subscriber Management Account Management Tools & Resources

USAC Home | Lifeline Program | NLAD | Subscriber Management

Subscriber Management

Welcome to NLAD Subscriber Management. Here you can enroll, transfer, update, or de-enroll a subscriber
and ensure your records are up to date. For assistance, please refer to the Instructions guide on each of the

pages
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Enroll Subscriber
Subscriber Information

* There are two options to perform an
enrollment in NLAD:

* The Application ID enrollment option
allows providers to enroll consumers
using a qualified Application ID and
limited personally identifiable
information (PII).

* The full Pll enrollment option requires
providers to enter in all Pll associated
with the consumer’s application,
including their address.

Enroll Subscriber
@®

Subscriber Information Subscriber Address

Available for Public Use

Telephone Information

(=) Instructions

Subscriber Information

SAC

A

|:| Application ID Enrollment

First Name

Middle Name Optional

Last Name

Last 4 SSN

Use Tribal Identification Mumber instead

Benefit Qualifying Person (optional)

Date of Birth

e.g mm/dd vy




Available for Public Use

EnrOII Su bscriber Enroll Subscriber
Application ID Enrollment Option s

() Instructions

* From the Enroll Subscriber workflow, click TSR
on Application ID Enrollment, fill in the
subscriber’s information in each of the blank -
fields: [0 oo

Application ID

* Application ID (e.g., QXXXXX-XXXXX) | |

First Name

*  First Name | |

Last Name

e Last Name ‘ |

- Date of Birth ‘"h ‘

«  BQP First Name (if applicable) S
*  BQP Last Name (if applicable) | |

BQP Last Name (&)

« Click Next. | |




Enroll Subscriber
Full PIl Enrollment

* To enrollusing the Full Pll enrollment
option, fill in the subscriber’s information in
each of the blank fields:

First Name
Last Name
Date of Birth

Last 4 digits of Social Security Number or
Tribal ID (if applicable)

Address
BQP Name (if applicable)
BQP Last Name (if applicable)

 Click Next.

Available for Public Use

Enroll Subscriber
®

Subscriber Information

() Instructions

Subscriber Information

SAC

i

[[] #pplication 1D Enroliment

First Name

Middle Name Optional

Last Name

Last4 SSN Date of Birth

e e mmjdd fyyy
ca £ Y¥YY

ification Number instead

Benefit Qualifying Person (optional) -~

First Name Middle Name Optional
Last Name
Last4 SSN Date of Birth

g mm/dd vy

Use Tribal Identification Number instead

=] 23



Enroll Subscriber
Enter Service Information (1 of 2)

* Enterinthe subscriber’s service information:

Service Type: Select voice, broadband,
bundled voice, bundled broadband, or bundled
voice and broadband from the dropdown.

Service Initiation Date: Enter start date of
subscriber’s service.

Telephone Number: Enter the subscriber's
phone number (if applicable).

Available for Public Use

.
Enroll Subscriber
Subseriber Information Telephone Information
&) Instructions
Telephone Information
Service Type Service Initiation Date
o | [ e
eg mm/dd/yyyy
Telephone Number (3) Lifeline Tribal Benefit
‘ O te O ves
Linkup Service Date Optional
‘ S £
Consumer Email Optional
ETC General Use Optional

24



Enroll Subscriber
Enter Service Information (2 of 2)

Enroll Subscriber
o ° ®

Subseriber Information Subseriber Address Telephone Information

 Lifeline Tribal Benefit: Required field to claim
Lifeline Tribal support for a qualified subscriber.

Available for Public Use

&) Instructions

This field will not appear if the subscriber’s elephone nformation
address falls on non-Tribal lands. i T

* Linkup Service Date: Date of Linkup Service e
(mm/dd/yyyy format). |

« ETC General: Optional field that some service S S

providers use to enter a subscriber’s account =

Consumer Email Optional

number or to track the subscriber in their | |
inte rnal SystemS. ETC General Use Optional

 Click Next.
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Enroll Subscriber

(] L) L] @®
riber Information ‘Subscriber Address Telephane Information

Enroll Subscriber -

Review Subscriber Information

Review Subscriber Information

|

* Review the subscriber’s information to \

confirm that their information is correct - ‘
and then select Enroll. =

Service Type Servi
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Enroll Subscriber
View Enrollment Status

National Lifeline Accountability Database

Successful Enrollment
* Upon successful enrollment, users will o subserber
be directed to the Transaction S .

Successful page, which shows a
success message and a read-only
display of the enrollment details.

You have successfully enrolled a new subscriber,

27



L
Available for Public Use

Transfer Subscriber

28



Available for Public Use

Transfer Subscriber

Subscriber Management Account Management Tools & Resources

° N avigate to the Su bSC ri ber USACHome | Lifeline Program | NLAD | Subscriber Management
Management page and locate Subscriber Management
Tra nSfer Lifeli ne Benefit Welcome to NLAD Subscriber Management. Here you can enroll, transfer, update, or de-enroll a subscriber

and ensure your records are up to date. For assistance, please refer to the Instructions guide on each of the
pages

« The Transfer Lifeline Benefit
WO rkfl OW a l IOWS Se rvi Ce = Enroll Subscriber - Enroll a qualified subscriber in the Lifeline Program. Also used to verify a subscriber's eligibility and enrollment status.

= Transfer Lifeline Benefit { Transfer a qualified subscriber's benefit to your company.

p rOVi d e rS tO tra n Sfe r a = Update Subscriber - Update an existing subscriber's NLAD record.

qualified subscriber’s benefit * Upload subsrter i

to a n Ot h e r CO m p a n y. ® Lookup Subscriber - Verify whether or not a consumer already receives the Lifeline benefit.

« Consumer consent must be
obtained prior to transfer.
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Transfer Subscriber
Subscriber Information

* There are two options to transfer a
subscriber’s Lifeline benefit in NLAD:

The Application ID enrollment option
allows providers to transfer consumers
using a qualified Application ID and
limited personally identifiable
information (PII).

The full Pl transfer option requires
providers to enter in all Pll associated
with the consumer's application,
including their address.

@®

Subscriber Information

Transfer Subscriber

Available for Public Use

[ Instructions

Subscriber Information
SAC

v

D Application 1D Enrollment

First Name

Middle Name Optional

Last Name

Telephone Number in NLAD Optional

Last 4 S5N

entification Number instead

Benefit Qualifying Person (optiona

First Name

)~

g mm/ddyyyy

Last Name

Last 4 S5N

Use Tribal Identification Number instead
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o Transfer Subscrib
Transfer Subscriber e
[ instructions
* From the Transfer Subscriber workflow, click Subscriber Information
the Application ID Enrollment checkbox, fill in
the subscriber's information in each of the EL MV
blank fields: —
- Application ID (e.g., QXXXXX-XXXXX) - ‘
First Name | |
* Last Name | |
e Date of Birth \M |
*  BQP First Name (if applicable) ‘;Z':l?f;fi}m@ |
« BQP Last Name (if applicable) T
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Transfer Subscriber
Full PIl Option

To enroll using the Full Pll option, fill in the
subscriber's information in each of the blank

fields:

e Last Name

* Date of Birth
 Address
Click Next.

First Name

Last 4 digits of Social Security Number or
Tribal ID (if applicable)

BQP Name (if applicable)
BQP Last Name (if applicable)

®

Subscriber Information

Transfer Subscriber

Available for Public Use

() Instructions

Subscriber Information

SAC

s
] Applicat 1l

First Name Middle Name Optional

Last Nam Telephone Number in NLAD Optional

Last4 SSN Date of Birth

llllllllllllllll fication Number instead B
Benefit Qualifying Person (optional) A~

First Name Middle Name Optional

Last Nam

Last4 SSN Date of Birth

Use Tribal Identification Number instead Sl
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Transfer Subscriber

Enter Service Information (1 of 2)

* Enterinthe consumer’s service information:

* Service Type: Select voice, broadband,
bundled voice, bundled broadband, or
bundled voice and broadband from the
dropdown.

* Service Initiation Date: Enter start date
of subscriber service.

* Telephone Number: Enter the
subscriber's phone number (if
applicable).

Available for Public Use

Transfer Subscriber

o ] @®

Subscriber Information Subscriber Address Telephone Information

[=) Instructions
Telephone Information
Service Type Service Initiation Date
v ‘ MM/DD/Y¥YY |
eg. mm/ddyyyy
Telephone Number & Lifeline Tribal Benefit
‘ () mo () Yes
Linkup Service Date Optional
‘ — £
Consumer Email Optional
ETC General Use Optional
“ =]
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Transfer Subscriber
. . Transfer Subscrib
Enter Service Information (2 of 2) enslerSubserber .
 Lifeline Tribal Benefit: Required field to claim —
Lifeline Tribal support for a qualified subscriber. etephone Information
This field will not appear if the subscriber’s Servic Type servicentation Dte
address falls on non-Tribal lands. ) E &
 Linkup Service Date: Date of Linkup Service ,, | —
(mm/dd/yyyy format).
« ETC General: Optional field that some service o | oo 0
providers use to enter a subscriber’s account "" — |
number or to track the subscriber in their EE——
internal systems. | |
* Click Next. |
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Transfer Subscriber

Transfer Subscriber

Review Subscriber Information

° ° ° ° ‘QZIZ::SEEH ‘

* Review the subscriber information for o |
accuracy and click Transfer to Bl \
complete the transaction. - |

\ |
\ |
| i )
\ | an
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Transfer Subscriber
Successful Transfer

* Confirmation that you have successfully
completed the subscriber transfer includes
a read-only display of the transfer details.

* NLAD will generate two automated email
messages:

* A message to the designated contact of
the ETC losing the subscriber.

* A message to the designated contact of
the ETC receiving the subscriber.

L) ¥Wou have successfully transferred the Lifeline Banefit.

Subscriber |D:
SAC

Last 4 S5N

Primary Address

City

Telephone Information

Service Type

Telephone Number

ETC General Use

Transfer Lifeline Benefit

Date of Birth

State ZIP Code

Available for Public Use
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Questions?
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De-Enroll Subscriber

* Navigate to the Subscriber
Management page and locate
De-enroll Subscriber.

e The De-Enroll Subscriber
workflow allows you to remove
a subscriber.

Available for Public Use

Subscriber Management Account Management Tools & Resources

USACHome | Lifeline Program | NLAD | Subscriber Management

Subscriber Management

Welcome to NLAD Subscriber Management. Here you can enroll, transfer, update, or de-enroll a subscriber
and ensure your records are up to date. For assistance, please refer to the Instructions guide on each of the

pages

= Enroll Subscriber - Enroll a qualified subscriber in the Lifeline Program. Also used to verify a subscriber's eligibility and enrollment status.

= Transfer Lifeline Benefit - Transfer a qualified subscriber's benefit to your company.

= Update Subscriber - Update an existing subscriber's NLAD record.

= Submit Resolution Request - Submit a resolution request for a transaction rejected in the legacy workflow.

39
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De-Enroll Subscriber

. De-enroll Subscriber
* Inthe Select Type field, select N

phone number or Subscriber ID
to search for a subscriber.

Enter Subscriber Information

Select Type Subscriber |D/Telephone Number De-enroll Type

Select One Lvy Production A

* Inthe De-enroll Type field,
select Production (to search for
active subscribers to de-enroll). e

40



De-Enroll Subscriber

 If a matching subscriber is found,
the subscriber's personal
information will be displayed for
review.

* Besureto verify the correct
subscriber's record is displayed.

De-enroll Subscriber

Subscriber Information

lllll

uuuuuuu
Mailing Address

City

Telephone Information

Service Type

ETC General Use

Reason for De-enrollment

Reason

Select one

lllllllll

Available for Public Use

) Instructions

Phone Number

(111) 111-1111

Middle Name Optional

Date of Birth

004000

State ZIP Code
11111

State ZIP Code

05/31/2012

Effective Date
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De-Enroll Subscriber

* Select the de-enrollment reason.
* Subscriber is deceased
* Subscriber is leaving the program
* Subscriber failed to recertify

* Subscriber non-usage

o Select the effective date.

* The de-enrollment date of the subscriber
occurs with the service provider and marks the
last day of the subscriber's enrollment in the
Lifeline program.

 Select De-Enroll.

De-enroll Subscriber

Subscriber Information

SAC Subscriber ID

11111 ALLLLLLLL

First Name

TEST

Last Name

USER

Last 4 55N

s

Primary Address

123 MAIN 5T
City
NOT REAL TOWN

Mailing Address
City
Telephone Information

Service Type

Vaice

ETC General Use

Reason for De-enrollment

Reason

Select one

Phone Number

(111} 111-1111

Middle Name Optional

Date of Birth

KB KHH

State ZIP Code
1A 12345
State ZIP Code

Service Initiation Date

05/31/2012

Service Reverification Date

Effective Date

Available for Public Use

[2) Instructions

.g. mmyddyyyy
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De-Enroll Subscriber

Success

 Ifthe transaction is successful,
confirmation that the subscriber
was de-enrolled will be displayed.
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Update Subscriber

Subscriber Management Account Management Tools & Resources

USACHome | Lifeline Program | NLAD | Subscriber Management

* The Update Subscriber ,
Subscriber Management

workflow allows service
. . .o Welcome to NLAD Subscriber Management. Here you can enroll, transfer, update, or de-enroll a subscriber
p FoVi d ers tO ed |t S peC | f| C and ensure your records are up to date. For assistance, please refer to the Instructions guide on each of the

subscriber information. Poses

= Enroll Subscriber - Enroll a qualified subscriber in the Lifeline Program. Also used to verify a subscriber's eligibility and enrollment status.
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Update Subscriber
) Update Subscriber
* Inthe Select Type field, select .
phone number or Subscriber ID to
Sea rCh for a SUbscriber' E:jcrtf:nlzscnberInfnrm.:l::'iberID,fTelephnneNumber Update Type

Select One W Production W

* Inthe Update Type field, select
Production (to search for active
subscribers).
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Updte Subscriber
U p d ate S u bsc ri be r “’b”’"‘ o
- If a matching subscriber is found, their personal -
information will be displayed along with the P
following editable fields: -
* Middle Name = e
* Address P .
* Service Type
*  Phone Number
 Lifeline Tribal Benefit (if applicable) e
* Linkup Service Date (if applicable) °°°°°°°°°
* ETC General Use e ﬁ
=
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Update Subscriber

e Click Update to submit the
modified information to NLAD.

* Confirmation that the subscriber’s
record has updated will appear on
the screen.

Success

Available for Public Use
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Reports
Tools & Resources

NLAD provides several reports that service
providers can use to monitor and manage
their subscribers.

* To navigate to the reports, select Tools &
Resources and then Reports.

* Summary Reports show counts of
records that fall within the specified
parameters.

« Detail Reports return the full records
and other relevant reporting fields.

* From the Reports workflow, select any
available report to review.

mi
@imiIN Universal Service

1imE  Administrative Co.

Subscriber Management

Available for Public Use

National Lifeline Accountability Database

Account Management Tools & Resources

USACHome | Lifeline Program | NLAD | Tools & Resources

Tools & Resources
eview reports on Lifeline subscribership and activity.

" Tribal Lands Eligibility Verification - Check if a subscriber’s address is on Tribal lands. For information purposes only.

= User Guide - Information on using the NLAD system.

50



Available for Public Use

Reports
Available Report Types (1 of 2)

The following reports are available to NLAD users:

 Summary and Detail Subscriber Snapshot Report displays a monthly snapshot of active NLAD subscribers
(taken on the 1st day of every month at 6 a.m. ET).

* Detail Active Subscriber Report shows all active subscriber records at the time the report is run.

» Detail Transaction Report shows all transactions of a selected type (enroll, transfer, update, or de-enroll) and
date range.

* Recertification Subscriber Status Report shows the status of subscribers who are currently undergoing or
have successfully recertified within a specified period.

* Failed Recertification De-Enroll Report shows subscribers who have been de-enrolled for a failure to
successfully complete the recertification process.

« Continued Eligibility Status Report shows the status of subscribers who are currently undergoing or have
undergone Continued Eligibility verification within a specified period.

51


https://www.usac.org/lifeline/national-verifier/recertification/

Available for Public Use

Reports
Available Report Types (2 of 2)

* Linked Representatives Report - ETC Admin is only available to 497 Officers and shows information on
representative IDs linked.

* Linked Representatives Report - Subaccounts is only available to ETC Administrators and shows information
on representative IDs linked to NLAD subaccounts (ETC Operations, ETC Analyst, ETC agent).
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Questions?

53



L
Available for Public Use

Resources

54



Available for Public Use

One Portal Resources

* Resources are available in the fam Administrative Co. National Lifeline Accountability Database
Tools & Resources section of
N LAD Subscriber Management Account Management Tools & Resources
e Repo rtS USAC Home | Lifeline Program | NLAD | Tools & Resources

* User Guide Tools & Resources

° N LA D A P | S p ec i fi Cati ons * Reports - Review reports on Lifeline subscribership and activity.
= Tribal Lands Eligibility Verification - Check if a subscriber’s address is on Tribal lands. For information purposes only.
° Fie ld DeSC ri pti O n S * User Guide - Information on using the NLAD system.
NLAD AP Specification - Learn how to connect to NLAD by APL.
* For common questions about « NV AP! Speciicaion - Learn how to connect o the National Verifier by AP

N LAD reVieW the N I_AD FAQS = NVAPIISA - Required agreement to connect to USAC’s systems by API.
9 .
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https://www.usac.org/lifeline/learn/faqs/national-lifeline-accountability-database-nlad/

Available for Public Use

Other Resources

NLAD Resources

 NLAD webpage

e NLAD Maintenance Schedule

* NLAD instructional videos

General Resources

 Visitusac.org/lifeline for general program information.

* Email LifelineProgram@usac.org for technical support and additional information on
processes, rules, and requirements.

 Visit Lifeline’s Webinars page to review past trainings and register for upcoming events.
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https://www.usac.org/lifeline/national-lifeline-accountability-database-nlad/
https://www.usac.org/lifeline/enrollment/national-lifeline-accountability-database-nlad/maintenance-schedule/
https://www.usac.org/lifeline/learn/videos/
https://www.usac.org/lifeline/
mailto:LifelineProgram@usac.org
https://www.usac.org/lifeline/learn/webinars/

January Webinar

Register for the next Lifeline webinar.

* Date: January 14, 2026

* Time:3p.m.ET-4p.m.ET
* Topic: National Verifier 101

Available for Public Use

National Verifier 101 %

B3 January 14,2026 (9 03:00 pm - 04:00 pm ET

Intended Audience: Service Providers

This webinar provides step-by-step guidance on how to use the National Verifier to apply for the
Lifeline benefit.
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https://www.usac.org/lifeline/learn/webinars/#upcoming-training-2

Available for Public Use

Lifeline Monthly Newsletter

Subscribe

Fill out and submit the form below to sign up for one or several of our newsletters and/or listservs, or manage your
subscriptions.

» Subscribe to the Lifeline monthly B
newsletter for program updates, = e |
reminders, and announcements.

» Email LifelineProgram@usac.org
to get added to outreach specific S

E-Rate Rural Health Care (RHC) Program

to California service providers S E————

{Consortia )

during the transition. e e

I:‘ Tribal Nation Newsletter

I:‘ Telecom Program

High Cost
O Service Providers
Detailed HUBB Updates
[ Fec Form 493 {Contributors)
I:‘ Program Updates

Lifeline

[] Program Newsletter

[] NLAD Bulletin
I:‘ Consumer Advocates
Subscribe Reset
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Available for Public Use

Thank You!
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